I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTro Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jlinensii ta mo3Bouu, HaaaHi bauky: https://bankvostok.com.ua/public

baHkiBCBKI mOCITyTH:

3Ty4CHHS y BKJIQJIA (memo3uTn) KOIITIB Ta OaHKIBCHKHX METaiB:
https://bankvostok.com.ua/private/deposits

BIIKPHUTTSl Ta BEICHHS MOTOYHUX PAaXyHKIB, y T.4. Y OaHKIBCBKHUX MeTajaX, Ta PaXxyHKiB YMOBHOTO
30epiranHs (€CKpoy)

PO3MIIICHHS 3JIYYeHHX Yy BKJIaAM (JACTO3UTH), Yy TOMY YHCJII HAa IOTOYHI PaxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ CBOTO IMEHi, HAa BJIACHMX YMOBaxX Ta Ha BJIACHHUHA PU3HUK(B TOMY YHCIHI
crioxuBUe KpeautyBaHHs): https://bankvostok.com.ua/private/loans

BaJTIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaNbHUX NaHuX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KIIIEHTOM OOOB'S3KiB 3TiJHO 3 IOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
MOCITYT:

1)nocynoBe BperynoBaHHS:

-B pa3l HaCTaHHS TEPMiHY/CTPOKY — MOTalleHHs 3a00pProBaHOCTI 33 JOTOBOPOM IIIJITXOM JIOTOBIPHOTO
CTIHMCaHHS Ha yMOBAX, BU3HAUCHHUX YKJIAJIEHUM JJOTOBOPOM Ta YHHHUM 3aKOHOJIaBCTBOM;

-cIjlaTa HEYCTOHMKM B MOPSJIKY Ta po3MipaX, BHU3HAYCHHX YKJIAJEHUM JOTOBOPOM Ta UYHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIYyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JIOTOBOPOM Ta YHNHHHUM 3aKOHOZABCTBOM;

- BpEryJIIOBaHHS MPOCTPOUYEHOT 3a00proBaHOCTI 3a JOTOBOPOM IPO CIOXKHUBUUIN KPEIUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3bKUMU 0CO0aMMU,TPEICTAaBHUKOM,CITAIKOEMIIEM, TOPYUUTETIEM,
MailHOBUM mopyuuTenaeM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKMMU IependayeHa JOTOBOPOM IpPO
CTMOXMBYUH KPEOWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJII0; BIIACTYIUICHHsS IpaBa BUMOTH 3a
JIOTOBOPOM PO CIOKUBUMHA KpEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM IPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MO CTATHEHHS 3a00proBaHOCTI 3 KJII€HTA 3T1JJHO YMOB YKJIaJEHOIO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrnsny bankom 3BepHeHb kiieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpoMaisaH" odiuiiiHoro IHTepHer-mpeacraBHuNTBa HamioHambHOro OaHKy
Vkpainu, e po3mimieHo iH(opmario Mpo po3risa 3BepHeHb: https://bank.gov.ua/ua/contacts-
details#section-1 Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUJIA HAJAHHA BAHKIBCBKUX TTPOAYKTIB TA TTIOCIYT ®I3MYHUM OCOFAM B
I[MTAT «bAHK BOCTOKY», B penakuii, 3atBepmxkeniit [Iporoxonom Ilpasminas Ne 46 Big 08 uepBHs
2021 poxky, nitots 3 14 munas 2021 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB ¢Gi3ndHux ocio: https://bankvostok.com.ua/quarantee
bank 3BepTae yBary, 1o:

-MiANKUCAaHHS KIEHTOM MyOiiuHoi mpomno3uuii (odeptH) mnependavyae HagaHHS MHOro 3road Ha
3a3Ha4yeHl YMOBHU HaJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIIMOBHTHCS BiJ OTPUMaHHS PEKJIaMHHMX MaTepialliB 3aco0aMy JUCTAHITIHHUX
KaHaJlB KOMYHIKaIlii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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[IpaBuna € 3araqbHOJOCTYITHUMH, PO3pOOJICHI Ha HEBU3HAYCHUN CTPOK Ta HAOWPAIOTh YMHHOCTI 3
JaTu, BKa3aHoi MpH ix po3MinieHHi Ha Caiiti banky.

IIpaBuna HajnaHHS OaHKIBCBKMX MpPOAYKTIB Ta mocayr ¢izuyHuM ocobam y ITYBJIIIUHOMY
AKIIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - IIpaBuia) € cucteMoro 3aTBEpIKEHUX
1 ONPWITIOTHEHUX HOPM Ta YMOB, SIKI BU3HAYAIOTh MOPSJIOK T4 YMOBU HaJaHHS OKpPEMHUX OaHKIBCHKHUX
MPOJYKTIB Ta MOCIYT, HOPSAJOK BCTAHOBJIEHHS Ta 3MIHU TapU(]iB Ta 1HII MUTAHHS, IOB’3aH] 3:
-BIIKpUTTSIM, PO3pPaxyHKOBO-KaCOBUM OOCIYrOoBYBaHHSM Ta 3akpUTTsIM [lotounux Ta BrmagHux
(memo3uTHUX) paxyHKIB, oOmepamii 3a SKUMH 3I1ACHIOIOTBCS 0€3 BHUKOPUCTAHHS EIEeKTPOHHUX
IJIATDKHUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KAaCOBUM OOCIIyTOBYBaHHSIM Ta 3aKpUTTAM  [lOTOYHMX paxyHKIB y
0aHKIBCHKHMX METajax;

-BIIKpUTTSIM, OOCITYTOBYBaHHSM Ta 3aKpUTTSIM [IOTOYHHMX paxyHKiB 3 BHKOPHCTAHHSIM €IIEKTPOHHHX
IUTaTIXKHUX 3ac00iB, y T.4. 3 HagaHHIM nociayru SMS-info Ta Mastercard SecureCode/ Visa Secure;
-HaIAaHHSAM TTOCIYT JUCTAHIIIHOTO 00CITyrOBYBaHHS paxyHKIB 3a qonoMoror Cucremu OHaiH-0aHK,
y T.4. HagaHHa nocnyru «Hakonwmkay», «Ha3ouparycy,

-BCTaHOBJICHHSIM/aHYJIIOBaHHAM JIMITY oBepapadty Ha IloTouHOMY paxyHKy 3 BUKOPHCTaHHSIM
€JIEKTPOHHUX TUIATKHUX 3aC001B;

- HaJJaHHSM 1HAMBIAYyaJIbHUX ce(iB B THUMUACOBE KOPUCTYBAHHS KIIIEHTaM;

- HAIaHHAM 1HIIUX TOCIyT, nependavenux uumu [Ipasunamu/Tapudamu banky.

[IpaBmia He 3aCTOCOBYIOTHCSI 10 BPETYJIOBaHHS BIAHOCUH 3a OyJb-KMMH I1HIIMMH JOTOBOpamH,
cropoHoto 3a akuMu € [TAT «bAHK BOCTOKY», ne Bkazanumu B 1ux [IpaBunax.

JloroBop# 3a IHBECTHLIIMHUMHU paXyHKaMH HE perjaMeHTyoTbcsa numMu [IpaBunamu.

OOcayroByBaHHSI MOTOYHMX/AETIO3UTHUX PAaXyHKIB MAJIONITHIX Ta/ab0 HEMOBHOMITHIX, OOMEXEHO



nie3naTHUX Ta/abo Hemie3gaTHUX Oci0 3MIMCHIOEThCA BaHKOM 3 ypaxyBaHHSIM BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETbCS 3AIMCHEHHS NPAaBOYMHIB MaJOJIITHIMU/HEIUIOBHOMI THIMU
/0OMEXKEHO Ii€30aTHUMU / HeAl€3aTHUMUA 0CO0aMU.

[IpaBmwia € myOMiYHOI TPOMO3MINEI0 HA YyKiIanaHHsA JloroBopy mpo KOMIUIEKCHE OaHKIBChKE
obcnyroByBanHs (izuuHux oci6 (Hagami — IlyGmiuna mnpomoswuiis/IIpaBuia) 3 MOXKIMBICTIO
oOciyroByBaHHs (Di3MYHUX-0CIO PE3UICHTIB UM HEPE3UCHTIB Ta OKpeMuXx JloroBopiB, YKIAJACHHUX 32
OKpPEMHUMH TOCIyTaMu/TipoiykTaMu baHky (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
€JIEKTPOHHOTO IJIATDKHOTO 3aco0y, BIAKPUTTS OaHKIBCHKOIO paxyHKy y OaHKIBCBKHX MeTajax,
00CIIyroByBaHHs paxyHKy 3a gonoMororo cucreMu OHaiH-0aHK, BCTaHOBJIEHHS JIIMITY OBepApadTy,
TOIIIO).

ITAT «bAHK BOCTOKY, nitoun Ha miacTaBi cT.cT.633, 634, 641, 644 1{uBiIbHOTO KOJCKCY YKpaiHH,
3BepTaeThes 3 mieto [lyOmiuHo0 mpomo3wuiiero Ta Oepe Ha ceOe 3000B’sI3aHHST HAJABATH MOCIYTH B
NOpSAAKY Ta Ha yMoBax, nepenbaueHux uumu IlpaBuwiamu, ski Oynu BcraHOBIEeHI baHkoM Ta
onpwiroHeHi Ha [HTepHeTr - cTopinui baHky 3a enekTpoHHOIO aapecoro: Www.bankvostok.com.ua,
¢b13uuHUM 0cobaMm, sKi npuitMyTh (akuenTytots) [1yOniuny nponosutito banky.

AxuentyBanHs nanoi [lyOmiunHoi mpomo3uiii 3AiHCHIOETBCS 32 apecamMH MICIIe3HAXOHKEHHS TOUYOK
npopax banky, mepenik skux onpuwironHeHud Ha IHTepHer - cropiHui baHKy 3a enekTpOHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs gaHoi [ly6miynoi npomosumii (mpuennanus o IlpaBui) moxe OyTH 3aiHCHEHO
TMCTAHIIMHO: IO CTOCYEThCS OaHKIBCHKOTO MponykTy «baHk BracHuii PaxyHok»-3a J0MOMOTOIO
MobiTpHOTO AomaTky «bank BrmacHuit PaxyHox», B YacTHHI HaJaHHS baHkoM mocnyr 3
JTMCTaHIITHOTO 00CTYrOBYBaHHS PaxXyHKY - B cucteMi OHaitH-0aHK.

AxuenrtyBanHs nanoi Ilyomiynoi mpomosunii (mpuenHanus ao IlpaBumn) BinOyBaeTbcs y MOBHOMY
o0cs3i, y pasi nmonanus a0 banky 3assu-J{orosopy npo akment [1y0iiunoi mpono3uiii Ha yKiIagaHHS
JloroBopy npo KOMILIEKCHE OaHKiBCbKe 00CIyroByBaHHs. Y 1iboMy pa3i nana [1yGmiuna nmpono3uris
(ITpaBumna), Tapudwu, 3asBa-J{oroBip pa3oMm CKJIAAAOTh €AMHAN JOKYMEHT — J[OTOBip MpO KOMIUIEKCHE
0aHKiBCbKe 0OCIyroByBaHHs (i3MuHUX 0Ci0, KUl BiAmoBinHO a0 cT. 628 LK Ykpainu € 3MimaHum
JIOTOBOPOM, TOOTO MICTHTh €JIE€MEHTH pI3HUX JOrOBOpPIB: OaHKIBCHKOTO pPaxyHKYy, KpPEIUTHOIO
JIOTOBOPY, @ CaMe JI0rOBOPY PO BCTAHOBJIEHH: JIIMITY oBepApadTy, HaJaHHS MOCIYT 3 TUCTAHLIHOTO
ob6cnmyroByBanns [loTouHoro paxyHky y cucremi OHitaifH-OaHK, Ta, y pa3i 0OpaHHs, HaJlaHHS MOCITYT
SMS-info, Mastercard SecureCode/ Visa Secure Tomro. Yknaaenus JloroBopy KBO 3milicHIO€ThCS
Mk bankom Ta KiienToMm 6€3 HaB’s3yBaHHS OCTaHHbOMY OaHKIBCHKHX IMOCIHYT; akuenToM Ily6miunoi
npono3unii KiieHt 6e33acTepexHo MiATBEpIKYe, 0 Ha MOMEHT ykianeHHsa Jloroopy KbBO Kiient
o3HailoMuBcs 3 MOBHUM TekcToM JloroBopy (3okpema, 3 mumu IlpaBunamu ta Tapudamu banky),
MOBHICTIO 3pO3yMiB HOro 3MmicT Ta MOrojukyerbcs 3 yciMa ymoBamu JloroBopy KBO; Bci ymoBu
Horosopy KBO Kiienty 3po3ymui Ta He MOTpeOyIOTh J0JAaTKOBOTO TJIYMAad€HHS, BIAMOBIIAIOTH
iHTepecam KitieHTa, € po3yMHUMHM Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs Jloroopy KbBO Kiient
He nepe0yBae Tij] BILIMBOM OMAaHH, TOMIJIKH, 0OMaHy, HACHJIbCTBA, MTOTPO3HU, 3JJOBMUCHOT Yyroau abo
30iry BaXXKHMX JUI HBOTO OOCTaBUH, BIH HE € XOJHMM YHMHOM OOMEXEHUM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBUM pilIEHHSIM a0o0 I1HIIUM, NepeadauyeHUM YMHHHUM 3aKOHOIABCTBOM,
criocoboM B cBoemy nipaBi ykiactu JloroBip KBO Ta Bukonysaru ymosu Jlorosopy KBO.
AxuenrtyBanHs aaHoi I[lyOmiunoi mpomnosunii (npueaHanns no IlpaBun) moke BigOyBaTucs He B
MOBHOMY 00cs31 mocayr y pasi npueaHanss 1o [lpaBun B yacTuHi HaJjaHHA baHKOM OKpeMHX MOCIyr
HUIAXOM Ta y croci0, nepeabadenuii nuumu llpaBunamu. ¥V Ttakomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 MpUeAHaBcs 10 1ux [IpaBui y Tiil 4acTuHI, sSiIKa Peryio€e BiIHOCUHU LIOJ0 HAJaHHS HOMY
o0paHMX OKpEeMHUX MOCTYr (BIIKPUTTS OAHKIBCBKOIO PAaxXyHKYy 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTaTIKHOTO 3ac00y, BIIKPUTTS OaHKIBCHKOTO PAaxyHKY y OaHKIBCBKHMX MeTajlaX, HaJaHHS IMOCIYT 3
JTUCTaHLIHOTrO 006cmyroByBaHHs [loTouHoro paxyHky y cucremi OHilaiiH-0aHK, BCTAHOBJIEHHS JIMITY
oBepapadry, Tomo). Y npomy pasi gana Ilyoniuna nponosuuis (ITpaBuna), Tapudu, 3assa-/lorosip
Ta/abo oxpemuii Jlorosip, yKJIaJAeHHH 3a OKPEeMHMHM IOCIyraMu baHKy BIAMNOBIIHO 1O YMOB ILIHMX
[IpaBui, pa3oMm CKJIaJalOTh €AMHUN JOKYMEHT — JloroBip, 110 yKJIaeHHH 3a OKPEMHUMH MOCIyraMu
banky, sixi Bu3HaueH1 y 3asBi-Jlorosopi/okpemomy Jlorosopi, akientoBanux Kiienrom.
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Hanani JloroBip mpo KomruiekcHe OaHKIBCbKe 0OcCiyroByBaHHS (i3muHMX oci®6 Ta Jlorosip, 1o
YKJIaJJeHUH 32 OKpEMUMH HociayraMu/npoaykramu banky oxpemo — Jlorosip, a y pa3si 3acTOCYBaHHS
HopM 1ux [TpaBun BukmouHO 11 JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE 00CITyroBYBaHHS (i3UIHUX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCs ckopoueHHs — [{orosip KBO.



PO3A1JI 1. TEPMIHH

TepMiHu Ta CKOpOUYEHHs, HaBEACHI HMXKYE, 3aCTOCOBYIOThCA Yy IuX [IpaBmiax B TakoMy 3HauY€HHI:
Apple Pay — cucrema MOOUIBHUX IUTATEXKIB BiJ Kopropamii Apple, 3aBasku sKiii KOpHCTyBadi
MOGLITBHIX pUCTpoiB iPhone (siki miaTpuMyroTh TexHomorito NFC?), iPad, Apple Watch, Mac MOXyTh
3MIACHIOBAaTH pO3paxyHKHM B MarasuHax Ta Mepexi Inrepuer. Apple Pay mosBomse 3nificHUTH
BIIIM(POBKY ICHYIOUMX IUIATDKHUX KapTOK, IICIS YOro KOPUCTYBad MOXKE 3JIMCHIOBATH ILJIATEXI 3
Takux KapTok nuisixom texHosorii NFC. Apple Pay He nepenae gani miaTi>KHUX KapTOK MPOAABIIO, a
MpHU 3A1MCHEHHI TPaHCAKI(li TEXHOJIOTII BUKOPHUCTOBYE AUHAMIYHUN Koja Oesreku. [loaiOHMi crocio
3MIMCHEHHS TUIATE)XY € aHaJOTIYHUM TaKoMy crocoOy orutatu sik PayPass, ame, Ha BiaMiHY Bif
OCTaHHBOT'0, BUMArae JIByXCTYIEHEBOI ayTeHTU(iKawii 11 miBUIIeHHs piBHA Oe3neku. Apple Pay e
PI3HOBUJIOM IIJIATI>)KHOTO 3aCTOCYHKY.

Garmin Pay - cucteMa eneKTpOHHHX IUIATEXIB 3a JOMIOMOTOK «PO3YMHHUX TOJMHHKKIBY. Garmin Pay
BHKOPHCTOBYE TEXHOJIOTIIO 0€3apoToBOI nepedadi gaHux majnoro pazaiyca (NFC) 3 meroro mepemaui
JaHWX MpoAaBL0. BiH € anpTepHAaTHBOIO NPH 3AIHCHEHHI IUIATEXy 3a JONOMOIOI0 YHITy Ha
€JIEKTPOHHOMY IJIATKHOMY 3ac001 a0 MarHiTHiM CTpidill Ha HBOMY, IO JI03BOJISIE KOPUCTYBadeBi
nepeaaTy JaHi eJIeKTPOHHOTO IUIATKHOTO 3aco0y Yy TUIATIKHHUKA TEpMiHAN MPH 3AIHCHEHHI IJIATEXY.
Jnsa aktuBanii Garmin Pay Ha cBoeMy mpHCTpoi MOTpiOHO MPOCTO M0JaTH OAHKIBCbKY KapTKy B
CreniaJbHOMY MEHIO Oe3KOITOBHOro IuiaThkHoro moxatky Garmin Connect, BCTaHOBJIEHOTO Ha
cmapTdoHi 13 onepauiiiHoro cucremoro Android/I0S. Jlns 3xaificHeHHs TUIaTexy HEOOXiAHO MiAHECTH
«PO3YMHHI TOAMHHUK» 1O TUIATIKHOTO TEPMIHATY Ta 3aTPUMATH HOTO JIO0 3aBEPIICHHS TpPaH3aKIIii.
[ToniOuuit croci® 31iliCHEHHS IJIATEeXKy € aHaJOTIYHMM TaKOMY CHOCo0y ormiaTH K Oe3KOHTaKTHa
TEXHOJIOTis, ajle, Ha BiAMIHY BiJl OCTaHHBOI, BHMAara€ JIBYXCTYNEHEBOI ayTeHTH(ikamii yis
MigBUIICHHS piBHA Oe3neku. Garmin Pay € pi3HOBUIOM MIATI>KHOTO 3aCTOCYHKY.

Google Pay — pospo3baecna xommaniero Google cuctema eleKTpOHHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapThOHIB, MIIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa MpaIoe i OIepaliifHoI0
cucremoro Google. Google Pay BHKOPHCTOBYE TEXHOJIOTiI0 OE3APOTOBOI Mepenadi JaHUX Majoro
paniyca (NFC) 3 MeToro mepenadi JaHUX MPOJAABIIO. BiH € albTepHATHBOIO MPH 3AIHCHEHHI IIATEKY
3a JOTIOMOTOK0 IUIATIXKHOTO TEpPMIHATy YUIy Ha €JIEKTPOHHOMY ILIATLKHOMY 3aco0i abo MarHiTHId
CTpiulll Ha HbOMY, IO JIO3BOJISIE KOPHCTYBaue€Bl 3aBaHTa)XyBaTH JaHi €JIEKTPOHHOrO IUIATIXKHOIO
3aco0y y IUIaTDKHUANW TepMiHAJI TpH 3AiMCHEHH1 muiarexy. s 3aiiicHEeHHs IUIaTexy HEOOXiTHO
MiHECTH MOOUIBHMHA NPHUCTPiM 10 IUIATDKHOTO TEpMiHANYy Ta 3aTpUMaTh HOro A0 3aBepIICHHS
tpan3akuii. [logiOHMit crnoci®d 3a1MCHEHHS IUIATEeXy € aHAJOTIYHUM TaKOMy CHOCO0Y OIUIaTH SK
PayPass, ane, Ha BiIMiHY BiJl OCTAHHBOT'O, BUMAra€e ABYXCTYIMEHEBOT ayTeHTU]IKAIT JIsl T ABUIIECHHS
piBHsa O6e3nexku. Google Pay € pi3HOBUAOM IIATI)KHOTO 3aCTOCYHKY.

ABTOpHU3alisg - npoueaypa OTpUMaHHs J03BOJIy Ha MpoOBeIeHHs omepalii 3 BukopuctranHsm IIK.
ArenT inenTudikauii Ta Bepudikaiii KIieHTIB- ocola, sika i€ BiJ IMEHI Ta B iHTepecax cy0’eKkTa
nepBUHHOro (piHaHcoBoro MoHiTOpuHTy (baHKy), 3ailicHIoe ineHTH(iIKaLil0, BepUDiKallilo KI€HTIB
(mpeacTaBHUKIB KIIIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHe(II[iapHUX BIACHUKIB Ta BXKUBA€E 3aXOJiB 3
Bepu(ikamii ix ocobu, a Takox iH(OpMaIlil I0J0 METHU Ta XapakTepy MailOyTHIX AUTOBUX BIJIHOCHH,
OTpUMaHOI B TPEThOi 0COOH, 5IKa € Cy0’€KTOM MEPBUHHOTO (H)IHAHCOBOI'O MOHITOPUHTY BIJIOBIIHO
710 BUMOT 3aKOHY a00 BXKHMBa€ MOJiOHI 3a 3MICTOM 3aXOH, Jli€ Ha MiJCTaBl YKJIaJE€HOrO MUCbMOBOTO
JOTOBOPY MIK Ccy0’eKTOM mepBUHHOro (hiHaHCOBOro MoHiTopuHry (bankom) Ta areHTOM.
BinmoBinanbHicTh 3a 37iliCHEHHsS HajekHOI mepeBipku KirieHTa areHToMm Hece cy0’€KT MEepPBHHHOTO
(dinancoBoro MmoHiTopuHry (baHk).

AKTHBOBaHA ILIATI’KHA KApTKAa — IUIATDKHA KapTKa, aKTUBAIlsl K01 31HCHIOETHCS 3a JJOMTOMOTOI0
OmnnaiiH-6aHky, Sms-zanuty Ha kopoTkuii Homep (KH) 6464 abGo BBeaenns [1IH B mmaTixHHX
MPUCTPOSIX.

Aknent KiieHtom— BunHeHHs Kiientom aiif, sxi cBiguyath npo npuiHATTA Kiientom Ily6miunoi
npono3utlii (IIpaBun) banky B mimomy abo B yactuni Ta ykiaaanus Jlorosopy KbO a6o Jlorosopy 3a

[puctpoi iPhone, siki He miaTpumyroTh TexHosoriro NFC, MoxyTh BiKOpHcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - TexHosorist 6€31p0TOBOr0 BUCOKOYACTOTHOTO 3B 53Ky MaJOro pajiyca Aii, 3a JOMOMOTO0 SIKOi KOPHCTYBa4
Ma€ MOXKJIMBICTb 3JIHCHIOBATH OOMIH JaHUMHU MiX IPUCTPOSIMH B Mexax 10 caHTUMETpiB.



OKpEeMHUMH IOCIyraMu /npoaykramu banky nuisxom Ta y cnoci0, Bu3HaueHUMHU 1iuMu [IpaBunamu.
Akuisi- crienianbHa nporno3unis banky Bcim 0e3 BuHATKYy Kiientam banky, 1mo Hanmae 3mory
Kiienram B mepioa mpoBeaeHHS AKII OTpUMAaTH AOJATKOBI YMOBH, SKI MOJIMIIYIOTh yYMOBH
JloroBopy, 110 YKJIAAA€ThCs B MEPio] IPOBEACHHS AKIII.

AHKeTa-3aiBa — JOKyMEHT, L0 ckianaeTbcss Kiientom 3a ¢opmoro, po3pobieHoro bankom Tta
nojaeTbesl 10 banky i BU3Hauae yMOBM 3alUTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/pOayKTa
banky, Big oTpuMaHHs sikoi BiaMoBiseTbes KiieHT B pamkax [loroBopy, yKJIaJ€HOro 3a OKPEMOIO
MOCIyror/mpoaykroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacmigok
akuenty bankoMm AHkeru-3asBu KilieHTa BHHMKAIOTh, 3MIHIOIOTHCA a00 NPUIUHSIOTHCS B1JHOCHHU
Cropin B pamkax JloroBopy, YKJIaJeHOTO 3a OKpPEMOIO IMOCIYyror/mpoaykrom banky/J/loroBopy Ha
KOMIUIEKCHE OaHKIBChKE OOCIYrOBYBaHHsI Ha YMOBax, III0 BUKJIaJeHI B AHKeTi-3asBi. AHKeTa-3asBa
MoOKe OyTH TakoX OQOpMIICHA y BHIAJIKY iHILiIOBaHHS BaHKOM 3MiH YMOB yKJIQJICHOTO CTOPOHAMHU
HoroBopy. Buacninok akuenty KiieHtom 3MiH ymoB ykianeHoro CtopoHamu JloroBopy HUISXOM
oopmieHHs BiAMOBITHOI AHKETH-3asBH, 3MIHIOIOThCS BimHocuHHM CTOpiH B pamkax Jlorosopy,
YKJIQZICHOTO 33 OKPEMOI0 IOCIyror/mpoaykToM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChbKE
oOCTyroByBaHHsS Ha YMOBaxX, IO BHUKIaACHI B Takiii AmHKeri-3asBi. @opmu AHKeT-3asB
3aTBepuKy0ThCcsl Hakazom no banky.

AHYJIIOBaHHA JiMiTY oBepapadTy — 3aKpuTTS JIMITY oBepapadTy Ha yMOBaX, BCTAHOBICHHX Y
Jlorosopi, Bkirovarouu 11 [1paBuna;

AvyTenTHdikauis — npoueaypa nepeBipku 3acodiB ayTeHTU(IKaLli KIi€HTA, MICs MPOXOPKEHHS SIKOT,
bank Buznae Kiientom oco0y, 110 BBena BipHI 3Ha4eHHs 3ac00iB ayTreHTHdikauii Ha Caiiti Cucremu
OmnnaiiH-0aHK.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BaHkiBcbKi _MeTaaH-3010TO, cpibiio, MiIaTHHA, METalM IUIATHHOBOI TIpynu (Manajii), AoBeaeHi
(adinoBaH1) 10 HaWBUIIMX MPOO BIAMNOBIAHO JO CBITOBUX CTaHIApTIB, y 3JIMBKaxX 1 MOPOLIKaX, IIO
MaroTh cepTU(IKaT AKOCTI, a TAKOX)K MOHETH, BUPOOJICH] 3 TOPOTOLIIHHUX METAJIIB.

BankiBchbkHii _aBTOMAT _camMo006cayroByBanus _(6ankomar, ATM) — mnporpaMHO-TEXHIUYHHIA
KOMIUIEKC, IO HaJae MOXJIHUBICTh JAEp)KaTeNl0 eJeKTPOHHOIO IJIATIKHOIO 3aco0y 3AiHCHUTH
camMo00CITyroByBaHHs 3a ONepalisiMU 3 OJIEp’KaHHS KOIUTIB y TOTIBKOBIM (opMmi, BHECEHHS iX AJs
3apaxyBaHHs Ha BIJINOBIJHI paxyHKH, OJepkKaHHS iHQopMallii MO0 CTaHy paxyHKiB, a TaKoOX
BHUKOHATH 1HIII omepanii 3riAHO 3 QYHKIIOHATIbHUMHU MOKJIMBOCTSMH LIbOT'O KOMILIEKCY.

bJiokyBanusi JIOroBopy — TMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCA Ha
[ToToyHnx paxyHkax, BIIKPUTHUX B paMmKax BIAMNOBIIHOTO JloroBopy, BHACHiJOK OOCTaBHH,
BcTaHoBJIeHUX [IpaBunamu.

BjokyBaHHS _KOIUTIB - akTUBHE OJOKYBaHHS KOINTIB, IO BHMHHMKA€E BHACHIIJIOK OCOOJIMBOCTI
po3paxyHkiB 13 3actocyBanHs [IK, Ta cknanae yactuny omneparii nepekasy, nposezeHoi [epxarenem
[IK, xomm cyma TpaHCakIii CTa€ HEJOCTYIHOI JUIsl 1HIIMX PO3PaXyHKIB/3HATTS TOTIBKOIO, aje
criMcaHHs (3aBepIleHHs nepekasy) komrTis 3 [ToTounoro paxynky KiieHra e He IpoBeIeHO.
BaokyBanns _(nmpusynuHenHsi) aii IIK — TtumyacoBa HeMOxnuBICTh 3aiicHeHHs omepariid 3 [1K
BHACJI/IOK BUHHUKHEHHS 00CTaBWH, ependaueHux numu [IpaBunamu, BiamoBigaum JloroBopoM ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3IIHCHIOBATHCS IUISIXOM YHEMOXIIMBJICHHS BUIATKOBUX
omnepauiit 3a [lorounnm paxynkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpaMue 3a0e3neueHHs], sIke BCTAHOBJICHE Ha O0JIaJJHAHHI KOPHUCTyBaya, MpU3HAUYCHE /IS
MOUIYKY Ta Teperiisay caitiB B Mmepexi IatepHer (Hampuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari ta inmi).

BajwoTa — HanioHaibHa a00 1HO3€MHA BaJlfOTa; HAI[lOHAJIbHA BaioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gonapu CIIA, eBpo, a Takox Oy/ib-siKa BaJIOTa, 10 HE € HAIlIOHAIHHOIO BATIOTOIO YKpaiHu;
Bepudikauisi KaieHTa- 3aX011,I110 BXKUBAIOTHCS CY0 €KTOM MNEPBUHHOTO (piHAHCOBOI'O MOHITOPUHTY
(bankom) 3 MeTor0 MepeBipKH (MIATBEPIKEHHS ) HaJIEKHOCT1 BIAMOBIIHINA 0001 OTPUMAHUX CYO’ €KTOM




MEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY 1ACHTU(DIKAIIHHUX JaHUX.

Bujgaya roriBku - omeparis 3 Bumaui [lepxkaremo IIK rpomoBux komTiB yepe3 kacy banky,
(dhinaHCcoOBOi ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, npoBefieHi i3 3acrocyBanusam [1K.

BurpatHuii JimMiT — rpaHu4Ha cymMa KOLITIB, IKY MO>KHAa BUKOPUCTOBYBATHU IIPU IPOBEIEHHI Onepariii
3a [Torounum paxyHkoM i3 3actocyBanHsM [IK. Po3paxoByeTbes ik cyMa BIIaCHUX KOIITIB Ha
ITorouHOMY paxyHKY 3a MIHYCOM CyMH HE3HM)KYBaJIbHOI'O 3QJIMLIKY, CYMH, 1II0 OOCIyTOBYEThCA 32
nociyroro «Hakomuika»/ mocinyroto «Hazouparycy» (ska aktuBoBana 10 1160ro [1P), cymu
3a0JIOKOBAHHUX, aJle He CIIMCAHMUX KOUITIB, a Y pa3i Ha/laHHS 3a IOTOYHUM PaxyHKOM oBepApadTy — K
cyMma JIiMiTy oBepApadTy Ta 3aJHILIKY BIACHUX KOILITIB 32 MIHYyCOM CYMH 3a0JIOKOBaHHX, ajie HE
CIUCAaHUX KOIITIB Ta CyMH KOPEKIIii BUTPATHOTO JIMITY.

BkJjiaj (iemo3uT) — rpomioBi KOIITH B TOTIBKOBii a00 y 6e€3roTiBKOBIi (hopMi y BaltoTi YKpainu abo
B 1HO3eMHIH BaJltoTi a00 OaHKIBChKI MeTalH, siki bank npuiinsB Bijg Bxiranauka abo ki HaTiHIILIIN 1715
BkiagHuka Ha TOTOBIpHUX 3aca/iaX Ha BU3HAUCHHH CTPOK 30epiranHs un 0e3 BU3HAYCHHS TaKOTO
CTpOKY (ITiJ MPOIEeHT a0o JOXiJ B 1HIIIN (opMi) 1 MANATAIOTH BUILIATI BKIagHUKY BIAIOBIAHO 10
3aKOHOJIABCTBAa YKpaiHM Ta YMOB JIOTOBOPY.

BkJiaa (1enmo3uMT) HA BUMOTY - TPOIIIOBI KOIITH a00 0aHKIBChKI METaJIH, 110 PO3MIIICH1
Knienrom/Brnagauukom B banky Ha ymMoBax Buadi BKjIaay (Jemo3uTy) Ha nepiry BuMory Kitienra/
BxiagHuka abo 3a1liCHEeHHsI IJ1aTeXIB 3a PO3MNOPSAIKEHHSIM BIIACHUKA PaXyHKY.

Bxuaja (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMITH a00 OaHKIBCBbKi MeTanu, po3mimeHi Kiieatom/
Bxiagnukom B banky Ha BU3HaYeHUI 10TOBOPOM CTPOK.

BruaaHa (Jieno3uTHA) onepauis - onepaiis banky i3 3aimy4eHHs rpooBux KomriB Bix Kimienra/
BxiiagHuka Ha oro paxyHok B baHky Ha JOroBipHHX 3acajax.

Braagnuk-Kimient-¢iznana ocoba, sika 3iHCHIIIA PO3MIIIEHHS TOTIBKOBUX/ 0€3TOTIBKOBUX
IPOIIOBUX KOIITIB 200 OaHKIBCHKUX METAJIIB HA paxyHOK y baHKy Ha JIOroBipHUX yMOBax.

BriaaHuii (Jieno3uTHHIT) PaAXYHOK - PaxyHOK, 110 BiakpuBaeThcs bankom Kiienty/Bknannuky Ha
JIOTOBIpHI OCHOBI JIst 30€piraHHs rPOIIeH, 10 NepeaaroThCs KIIEHTOM B YIIPaBIiHHS Ha
BCTAHOBJIEHUH CTPOK a0 O€3 3a3HaYeHHS TAKOT0 CTPOKY M1l BU3HAYEHUH MPOLEHT (J0Xix) 1
MiUIsraloTh noBepHeHHI0 KiienTy /BxiiaqHuky BiAMOBITHO 10 YMOB JIOTOBOPY.

Bpery/iloBaHHsi _1IPOCTPOYEHOI 3a00pProBaHOCTi- 3iilicHIoBaHI bankoMm (Kpeautopom), HOBUM
KpPEIUTOPOM, KOJIEKTOPCHKOIO KOMIIaHIEIO 3aXOAM, CIpPSIMOBaHI Ha MOTAIIEHHS Yy I03aCyJOBOMY
nopsanaky 3aboproBanocti  Kuienra/llo3nyanbHuka(cnoknpaya), KU MNpPOCTPOUYMB BUKOHAHHSA
IpOLIOBOro 3000B’A3aHHA(MIPOCTPOUEHA 3a00PTrOBaHICTh) 3a IOTOBOPOM MPO CHOXKHUBUUIN KPEIUT.
Brpara IIK- nemoxnusicts 3aiiicHeHHst Kimentom (kopuctyBauem I[1K) koHTpomro (BOiOIHHS) 32
€JIEKTPOHHHUM IUIaTIKHUM 3ac000M, HEMpaBOMIpHE 3aBOJIOAIHHS Ta/ab0 BUKOPUCTAHHS €IEKTPOHHOTO
IJIaTIKHOTO 3ac00y YU MOro peKBI3UTIB.

JebiTopcbka 3a0oprosanictb KuieHTa-gepskaresi eJeKTPOHHOIO ILIATIXKHOIO 3aco0y- cyma
3a0oprosanocTi KiienTa, sika BunHukia 3a [lorounum paxyHkom mepen bankom Ha meBHy aary, L0
BHACJIIJIOK MUHYJIMX TPaH3aKIii 3a00pryBaB baHKy HeBHI CyMH I'pOIIOBUX KOILITIB B HalllOHAJIbHIH
abo 1HO3EeMHIH BallOTI 4epe3 OCOOJMBOCTI 3A1MCHEHHS PO3pPaxyHKIB 13 3aCTOCYBaHHSM IJIATLKHOL
kapTku. Cyma JlebiTopchkoi 3a00proBaHOCTI BU3HAYAETHCS SIK TO3UTUBHA PI3HULS MK NEPEBHUILICHOIO
CYMOIO IUTAaTIXKHOI omepallli HaJl CyMOIO 3aJIUIIKY KOIITiB Ha [loTouHOMY paxyHKY Ta HaJIaHOT'O JIIMITY
oBepapadTy (K10 Horo BctaHOBIeHO baHkoM) Ha JeHb 31IHCHEHHS CNMCaHHs KOWTiB. Po3Mip Takoi
3a00proBaHoCTi Ta 4ac ii BUHMKHEHHS HE € MporHo3oBaHuM. JlebiTopcbka 3a00pProBaHICTh €
3000B’s3aHHsIM Kiienta moracutu Oopr mnepen baHkom, 10 BHHUK Yy pe3ysibTaTi MHUHYJIHX
noai(TpaH3akiii), Ta mpaBoM Bumoru banky no Kiienra.

depxarenb K (Jlep:xkatenn) - Kiient a6o JloBipena ocoba KiieHTa, sika Ha 3aKOHHUX MiJICTaBax
BukopuctoBye IIK (ii pexBi3uTH) s 1HiLiIIOBaHHS Hepeka3y komTiB 3 [lorounoro paxyHky B banky
a0o0 3/11HCHIOE 1HIIII onepariii i3 i 3acTOCYBaHHSM.

dep:xkateab KIIK - ¢dizuuna ocoba-migmpuemerts abo goBipeHa ¢izuyHa ocoba BiacHuka [1P-
cy0’ekTa rocmnoAaproBaHHs (FOPUANYHOI 0coOU, (Gi3MYHOI OCOOU-TIANPHUEMIIS), SKa Ha 3aKOHHUX
nigctaBax BukopuctoBye KIIK (ii pekBi3uTu) /i 1HILIIOBaHHA Iepeka3y KOIITIB 3 BiamnosigHoro [TP




B banky ab6o 3miiicHIOe iHII1 onepartii 13 3actocyBanHsM 3a3HaueHoi KITK.

Jifyi, siki BUKOHVIOTH NyO0JiyHi (yHKUIIT B MiXKHAPOAHMX OpraHizamisix, - MmMocajaoBi ocobu
MDKHApOJHHMX OpraHizamiii, ski o0iiMarTh abo oO0iiManu 1mocaay KepiBHHUKA (IUPEKTOpa, TOJOBH
npaBiiHHSA a0o0 IHIOIY) YM 3acTylIHHKAa KEpiBHHMKAa B TaKUX OpraHizamisix a0o BHUKOHYIOTh YH
BHKOHYBaJIM Oy/Ib-sK1 1HII KepiBHI (BHU3HA4YHI IMyOmiuHi) (yHKII Ha HAWBUIIIOMY PiBHI, B TOMY YHCII1
B MDKHApOJHUX MDKIEPKaBHHX OpraHi3allisx, WIEHH MDKHAPOJHHX MaplaMEeHTChKUX acamOIeH,
CyJUIl Ta KePiBHI MOCa0BI 0COOM MI>)KHAPOIHMX CY/IiB.

Juckpeanrtanis (komnpomeranis) ITK — Brpara, kpaxixkka I[IK, MoximuBe po3rosomeHHs
koHpiaeHIiHo1 iHpopmartii 3 marnitHoi cmyru 1K, ITIH(y) Ta/abo Homepa I1K, mo mMoxe npusBecTu
0 37aiiicHeHHs  HecaHkiioHoBaHux Kiientom/[lepxarenem JlomatkoBoi IIK  omepamiii 3
BukopuctannsM I1K a6o JlogatkoBoi KapTku.

Jucranuiiine 00CAYroBYBaHHS — KOMIUIEKC iH(oOpMamiiiHMX mociayr mo paxyHkax Kiienra ta
3MIMCHEHHS OTepalliii 3a HUIMU Ha MiACTaBl JUCTAHIIIHHUX po3nopspkeHs KiieHTa.

Jucranuiiine po3nopsizkeHHss — posnopsypkeHHss Kitienta baHKy BHKOHATH TEBHY OMEPAIiio IO
paxynkax Kumienrta, mo nepenaerscss KilieHTOM 32 MOTOKEHUM KaHAIOM JOCTYMY 3 MPOXOKEHHSIM
MIEBHOT MPOIEAYpH Tepeaadi po3nopspkeHsb 3a gomnomoror Cucremu OnmaiiH-0aHK, EleKTpoHHUX
PO3PaxXyHKOBHX JOKYMEHTIB Ta 31MCHEHHS 1H()OPMAaLIIHUX MOCTYT.

JoBipena oco6a //loBipena ocoda Braaanuka -¢dizuuHa ocoba, siKiii BiIMOBIIHO A0 HOTapialbHO
odopmiieHO1 NOBIpeHOCTI/IoBipeHoCTI,ckiafenoi y banky B mpucytHocti Kiienta /Bxnannuka Ta
noipeHoi ocobu, Kiient/Bkimagauk gae mpaBo 3xaiiicHOBaTH onepaiii 3a [Torounum//leno3utHum
paxynkom Kiienra/Bxiannuka.

JdoBipeHa ocoba Kaienra — ¢iznuna ocoba, sikii BiqnoBiHO 10 AHKeTH-3asBu KilieHT 103BOJIsIE, HA
3aKOHHHUX MiJICTaBaxX, BUITYCK €JIEKTPOHHOIO IJIATIKHOTO 3ac00y Ta Ja€ MpaBo 31HCHIOBATH OIepariii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO TUIATHKHOTO 3aco0y 3a paxyHkoM KurieHTa.

Josipena ocoda KIIK — ¢disznuna ocola, sikiid BiamoBigHo a0 AHKeTH-3asBH BiacHUK [IP-cy0’ekt
rocrojapioBanHs (opuaudHa oco0a,pizuyHa ocoba-migmpueMelb), 3 SKUM ykianeHo Jlorosip
0aHKIBCHKOTO paxyHKy Ha obciayroByBanHs KIIK, mo3Boisie Ha 3aKOHHHMX TiJICTaBax 31HCHIOBATH
omnepauii 3 Bukopuctanusam KIIK 3a ITP.

JoroBip 0aHkiBcbKOro BKJIaay (nemno3ury) — lorosip mixx bankoM ta KiieHTOM,110 yKiIagaeThes
nusixoMm akuentyBaHHs Kmientom [1y6miunoi nponosumii (uux IIpaBwi) y cnoci0, BU3HaYeHUH UMHU
[IpaBunamu; cknanaerscs 3 3asBu-{orosopy/JloroBopy, Tapudi banky, numx IlpaBun. [orosip
0aHKIBCHKOI'O BKJIaJly YKJIaJaeThCsl Ha yMoBax Bujaaui Bxiagy (nemosuty) Ha nepury BuMmory (Bkiaa
(memo3uT) Ha BUMOTY) a00 Ha ymMOBax MOBepHEHHS Bkiany (1emo3uTy) 31 CIUIMBOM BCTaHOBJIEHOTO
JloroBopoM GaHKIBCbKOTO BKJIaay cTpoKy (CTpoKoBUil BKIaJ (€TI03UT)).

JoroBip 0aHkiBcbKkOro paxyHky- Jlorosip mMik bankom Ta KiieHTOM,I10 YKIIaAaeTbes HUIIXOM
akuentyBaHHsd Kuientom IlyGmiynoi npomosumii (umx IlpaBwi) y cmoci®, BH3HA4eHHH LUMH
[IpaBunamu; ckiamaetscs 3 3assu-JoroBopy/Jlorosopy, Tapudis banky, mux IlpaBui; nependadae
BIKPHUTTS Ta 0OCIyrOBYBaHHs IMOTOYHOTO paxyHKY KilieHTa 3riJHO BUMOI YMHHOTO 3aKOHOJIaBCTBA.
JoroBip 6aHkiBcbkoro paxyHky Ha o0cayroByBanHs KIIK — JloroBip 0aHKIBCBKOIO paxyHKY,
ykinagenuid  bankom 3 BrnacHukoM IIP-cy0’exkToM rocmnopaproBaHHs —(ropuauyHa ocoba, (izuuHa
ocoba-mianpueMenp), Mo mependadyae  BIAKPUTTS Ta OOCIYrOoBYBaHHS MOTOYHOTO PaxyHKYy 3
Bukopuctanssm KIIK.

JoroBip npo _ crnoKMBYMIl_KPEAUT-BUJ KPEIUTHOTO JOTOBOpY,3a SIKUM baHK (KpemauToaaBelb)
3000B’S13y€ThCSl HAZaTH CHOXHUBYMN KPEIUT Y pO3Mipi Ta HA YMOBAxX, BCTAHOBJIEHHX JOTOBOPOM, a
Knient/Ilo3nuanbHuK (CrokuBay) 3000B’S3YETHCSI MOBEPHYTH KPEAUT Ta CIUIATUTH HPOLEHTH 3a
KOPUCTYBaHHS KPEJUTOM Ha YMOBAaX, BCTAHOBJICHHUX JIOTOBOPOM.

JoroBip, vkJjajeHuii 3a_okpeMumu mnociayramu/mpoaykramu _banky (Jlorosip) — /Jlorosip,
ykinaneHuit mixk bankom ta Kimientom mmsixom aknentyBanHs Kiientom [lyOniunoi mpomo3uttii (mux
[IpaBun) banky nuisixoM Ta y croci0, Bu3HaueHi numu [IpaBwiiamu, BHACHiIOK pueaHands Kiienra
1o 1ux IpaBun He B mOBHOMY 00cCs31, @ B MeXax 00paHUX OKpeMHUX HOocIyr/nmpoaykTiB banky-/lorosip
32 OKpPEMOI0  IOCIYrOIO/TIPOIYKTOM  CKIIafaeThcsi 3 3asBu-JloroBOopy 3a  OKpPEMOIO
nociyror/mpoaykroMm banky/J/loroBopy, ykiageHoro 3a okpemoro nociyroto banky, Tapudis banky,




nux [IpaBun, 3asBu mpo BIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MIHU Ta JOMOBHEHHS 70 JloroBopy,
YKJIaZICHOTO 32 OKPEMOIO Mocyroto baHKy, yKiianaloThes MIISIXOM Ta y croci0, nependaueHuMH LIUMU
[IpaBunamu, y T.4. nuisixom mnojgaHHs A0 baHky BinnmoBigHOi AHKeTH-3asiBU Ta aKUENTyBaHHA ii
bankowm.

JoroBip_mpo_ komimjiekcHe OaHKiBchbke 00cayroByBaHHsi (/loroBip KBO)— 3wmimanuii morosip,
ykinagenuid Mk bankom ta Kiientom nuisixom akunentyBanHs Kimientom [lyGmiunoi mpomo3uiii
(nmpuennanns no uwux I[IpaBmin) banky mwisxom Ta y cmoci0, Bu3HadeHi numu [IlpaBwmamwu, 1o
nepeadavae ykiaJaHHs y BCAKOMY pasi JI0TOBOPY OAHKIBCHKOTO PaxyHKY, KPEIHUTHOTO JIOTOBOPY, Ta
MpUEAHAHHS 10 OKpeMux nociyr banky B 00cs3i1, 1o ooupaerbest Kimientom B 3asBi-Jlorosopi, a came,
HaJaHHS TOCIYT 3 AMCTaHIiiHOTO 0OcimyroByBaHHs [loTouHoro paxyHky y cucremi OHjaifH-0aHK,
Haganus mocayr SMS-info, Tomo (mamami —Jlorosip KBO). Hdorosip KBO cknamaerbes 3 3asBu-
HoroBopy npo akuent I[lyoniunoi nponosumii Ha yknaganus Jorosopy KbBO, Tapudis banky ta nux
[IpaBun, 3asgBu PO BIAKPHUTTS MOTOYHOTO PaxyHKY TOIIO. 3MiHM Ta qomoBHEeHHsS A0 JloroBopy KBO
YKJIQJIAal0ThCS MUISIXOM Ta y croci0, nependaveHumu 1umu [IpaBuinaMu, y T.9. OUISIXOM MOJAHHS 10
banky BignoBigHOiT AHKeTH-3asBH Ta aKLENTyBaHHs ii baHkoM.

JoroBip npo BiIKPHUTTH NMOTOYHMX PAXYHKIB HA KOPUCTb (i3MYHHX 0Ci0 11 00CJIYTOBYBAHHS
3apIIATHOTO NMpoekTy/ /loroBip npo BiIKPUTTS MOTOYHUX PAXVHKIB HA KOPUCTh (Qi3MYHUX 0Ci0
Ta 00CJIYIOBYBAHHS 3aPIJIATHOIO NMPOEKTY (loroBip 00c1yroByBaHHsi 3apIJIaTHOTO MPOEKTY) —
JIoroBip mpo BiIKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPHCTh (Hi3MUHHMX 0Ci0, M0 yKiIagaeTbesi baHkom 3
Opranizaii€lo 3 METOI BIAKPUTTSA MOTOYHUX PaxyHKIB HAa KOPHUCTh (i3MYHUX OCI0 UIs HaJlaHHS
nocayr Opranizaiii mo 3MiHCHEHHIO PO3paxyHKIB 3 (iI3MYHUMHU 0CO0aMU, IO OTPUMYIOTh PEryIspHi
Buruiati Bijg Opraxizamii (3apoOiTHOI IUIaTH, CTUIMEHII Ta IHIMUX BHILUIAT, JO3BOJCHUX YHHHHM
3aKOHOJAaBCTBOM YKkpainu) Ha [loTounnii paxyHok Kiienra 3 Bumayero [1K.

JoroBopu Npo HAIAHHS CYNPOBIAHMX MOCJIVT, 30KpeMa:

1) moroBip omiHKHM MaifHa CIIOKMBaya 3 METOIO BU3HAYEHHS HOTO KPEAUTOCIIPOMOIKHOCTI;

2) noroBip OIIIHKK MaifHa CIOKKUBaya, 1[0 BUKOPUCTOBYETHCS /ISl 3a0€3M1eUCHHS] BUKOHAHHSI HUM
3000B’s13aHb 32 JOTOBOPOM IIPO CIIOKUBUUI KPEIHT;

3) noroBip cTpaxyBaHHS Ta 1HIII JOTOBOPH, 110 YKIAJAIOThHCS Ul 3a0e31eueHHs] BUKOHAHHS
CIOKMBa4yeM 3000B’s13aHb 32 JJOrOBOPOM PO CIOXKUBUYUMA KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOI'O PaXyHKY, HEOOXIJHOTO JJIsi OTPUMaHHS YM 00CITyTOBYBaHHS
HA/IaHOTO KPE/IUTY;

5) noroBopu NMpo HaJAaHHS HOTapialbHUX Ta IHIIMX CYNPOBIIHUX MOCIYT Yy pasi, AKIIO BOHU HEOOX1/IHI
IUTSL YKITQICHHS JIOTOBOPY PO CIIOKUBYHNA KPEIIUT.

Vknanenus /loroBopy mnpo HaJaHHsS CYNMpPOBITHHUX MOCIYT 3JIHCHIOETbC Oe3 HaB’s3yBaHHs KiieHTy
cynpoBiAHUX nociyr, KiieHT 0e33acTepexHo MiATBEPKYE, 1110 HA MOMEHT yKJIaJileHHs [loroBopy mpo
HaJlaHHA CYMpOBIAHUX Tochayr KimieHT 03HalOMHUBCS 3 TOBHUM TEKCTOM JlOoroBopy (B TOMY uuCi 3
BapTicTio mociyr 3a JloroBopom 4u Tapudamu), TOBHICTIO 3pO3yMiB HOTO 3MICT Ta MOTOKYETHCS 3
yciMa ymoBamu J[oroBopy mpo HaJaHHS CYNMPOBITHUX MOCIYT; BCi yMOBU J[OrOBOpY Npo HagaHHS
cynpoBiaHUX nociayr KiieHTy 3po3yMiii Ta He moTpeOyroTh JOJaTKOBOTO TAyMadeHHs, Bi/INOBIIAl0Th
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBeIJTUBUME; HA MOMEHT YKJIaJeHHs [loroBopy mpo HalaHHs
cynpoBiaHux mociayr KiieHT He mepeOyBae iJ BIUIMBOM OMaHHU, MOMHJIKHM, OOMaHy, HAaCHJIbCTBA,
MOTPO3U, 3JTIOBMUCHOI yroam abo 30iry BaXKKWUX IJisi HhOTO OOCTaBHH, BIH HE€ € XOJHUM YHUHOM
O0OMEKEeHHM 3aKOHOM, iHIIIMM HOPMATHBHHM aKTOM, CYJOBHM pIlIEHHSIM a00 1HIINM, TepeadadueHuM
YUHHUM 3aKOHOJ/IaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiacTu J[oroBip mpo HaJaHHS CYHNpPOBITHUX
MOCTYT Ta BUKOHYBAaTH YMOBH Jl0roBOpy Mpo HaJlaHHs CYNPOBIIHUX MOCIYT.

JonarkoBa kaptka — [IK, Bunymiena Ha im's Kiienta a6o JloBipenoi ocobu Kiienta/ManmomiTabo1
0co0n/HEMOBHOMITHBROI 0ocobu- autuHH Kiienrta. Tepmin aii nopatkosoi [IK He Moske mepeBuIyBaTH
tepMminy nii ocHoBHOI [1K. Omepartii, mpoBeneni 3 Bukopuctanusm [{omatkoBoi [1K, BimoOpakaroThCs
3a [Torounum paxynkom Kiienra.

EjeKTpOoHHMII _JI0KYMEHT - €IEKTPOHHHUM aHaJOT PO3pPaxyHKOBOTrO ab0 IHIIOTO JOKYMEHTa,
NpeJCTaBIeHUN y hopMaTi, IPUAATHOMY JUISl BIIOBITHUX MPOTPAMHUX PECYPCIB, 3@ IOTIOMOTOI0 SIKHX
CTBOPIOETHCS E€IEKTPOHHUI JOKYMEHT,; MOXxe OyTH cpopMoBaHMM, nepenaHuid, (y T. 4. y ¢opmi
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TUCTAHI[IMHAX PO3MOPS/KEHb 3a J0MoMororn 3acobiB Cucremu OHaiH-0aHK) 30epexeHHid 1
BIITBOPEHUH €NIEKTPOHHUMH 3ac00aMH y Bi3yalbHy hopMmy.

EnexkTpoHHuUil mignuc:

-IlpocTuii _enexkTponHuii migmuc (mami - Ilpoctmii EIT)~ enexTpoHHI [aHi, MO JOJAIOTHCS
MIIMACYBAYEM JI0 THX €JIICKTPOHHUX JAHUX, K1 HUM IIIIMUACYIOTHCA, Ta MPpU3HAYCH] A i1eHTUdiKaIii
miAnucyBaya LUX JaHUX, a caMe: JaHi, OTpUMaHi B pPe3ylbTaTi MaTEMAaTUYHOTO IEPETBOPEHHS
(xemryBanHs) niepcoHanbHOi iHGopmarii Kmienta (PHOKIIIL, ITIb , dinancoBuit Homep TenedoHy,
iH.). VY pa3i 3pidicHenHs omepanid B Cucremi OwmmaiiH-0OaHK Bci  omeparii, yromw,
JIOKYMEHTH/1HIIIaTUBU/3BEPHEHHS/TIACTIOPTH, IMIAMKCAHI/3aCBIIY€HI B €JICEKTPOHHOMY BHIJIAII 3a
nonomororo IIpocroro EIl BBaxkatoTsest mignucanumu KitieHTOM BiacHOpYd (TOOTO MiAMUCAaHUMU 32
nonomororo IIpocroro EIT Knienta) ta dakt Haknaganus [Ipocroro EIT miaTBepmKyeThCcsi BBEICHIM
Kinientom maponto no Cucremu OunaiiH-Oank. [t mepeBipkHd BiJICYTHOCTI 3MiH Yy MiANKMCAHOMY
Kiienrom nokymenTi, KirieHT 3000B’s13aHui 1aM’ITaTH NIApOJIb, IKKUM OYB iMUCAHUNA TOKYMEHT.
bank Ta Knient yxknagennsm Jlorosopy KBO a6o JloroBopy 3a okpemMoro mociayror/mpoaykrom banky
TN 3rogu BIJHOCHO TOTO, IO y pasi 3ailicHeHHs omepaniii B Cucremi OnnaiiH-OaHK, KOJH
BBeJieHHS maponto 10 Cucrtemun OnnaitH-0aHK HE mependadyeHO BHUMOTaMU IPOBEICHHS Oe3MeKu
neBHUX onepaniif, Enextponnum minnucom Kiienta Oyae BBaxkartuch BBeneHHs KiieHTOM
OnHOpa3zoBoro mapois, KU HaaxoauTh KilieHTy 3a A0omoMororo iH(GOpMaIiiHUX MOBIJOMIICHb, Ta
OyZe BBaXaTHCh aHAJIOTOM BiacHOpy4Horo migmucy Kiienrta, a Bci omeparii, yroau, IOTOBOpH,
JTOKYMEHTH/IHII[IaTHBH/3BEpHEHHSI/TIACTIOPTH,  MIANMHUCAHI/3aCBiAUYeH] B  €JNEKTPOHHOMY  BHIJIA[I
BBEJICHHSIM TaKOTO MapoJisi BBaXKAIOThCA mignucanuMu KiiieHToM BracHOpYY (TOOTO MiAMHCAHUMHU 3a
JIOTIOMOT' 010 EnextponHoro mianucy Kirienra).
-IludpoBuUii BJACHOPYYHMI NINKC - BIACHOPYYHUH mianuc (Gpi3udHoi 0coOU, CTBOPEHUI Ha eKpaHi
€JIEKTPOHHOTO CEHCOPHOTO TMPHUCTPOI0 Ta HEPO3PUBHO MOB'I3aHUN 3 EJICKTPOHHUM JOKYMEHTOM,
MIIUCAHUM MM MIiANUCOM. BUKOPHCTOBYETHCS BHUKIIOYHO B OaHKIBCbKOMY MponaykTi «baHk
BiracHuii PaxyHok».

EjekTpoHHUIl _NJIATiXKHUI _3aci® - 1UlaTDKHUN 1HCTpYMEHT, sKuili Hajgae ioro Jlepxkatento
MOXJIMBICTB 32 JIOMOMOTOIO TUIATIKHOTO TIPUCTPOIO OTpUMATH 1HGOpMAaIIiio Mpo HallexH1 JlepxaTento
KOIITH Ta iHiIifoBaTH ix mepeka3. s 3milicHEHHS TJIATDKHUX Ta 1HIMUX omepariii Kmientam -
¢13uuHUM oco0aM, SIKI He 3IIMCHIOIOTh MIANPUEMHUILIBKOI JisUbHOCTI Ta ix JloBipeHHM ocobawm,
bank Hagae ocoOMCTI €NEeKTPOHHI IUIaTiXKHI 3aco0H, Cy0’€KTaM TOCHOJIapIOBAHHSA-KOPIOPATHUBHI
(613HECOBI) EIEKTPOHHI IUIATIXKHI 3aCO0U.

EjexTponnuii po3paxynkoBuii goxkymenT (EPJI) - nokymeHT, B sikoMy BigoOpaxeHi y ¢opmi
€JIEKTPOHHUX JaHMUX, BKIIOYAIOUM BIJMOBIAHI PEKBI3UTH JIOKYMEHTa, B TOMY uuciai 1 EnexTponHuit
HiAnUC, HeoOX1IHI JUId 31MCHEHHs NepeKasy KOIITIB, sIKUM Moxke OyTH c(hopMOBaHUH, MeperaHui,
30epekeHui 1 MepeTBOPEHUM eNeKTPOHHUMH 3aco0aMu y Bi3yalbHY (GopMy uM Ha mamnepi. bank ta
KnienT yknagensasm ganoro JloroBopy MiHIUIN 3r01M BIIHOCHO TOTO, IO Y pa3i 3A1iCHEHHS onepariii
B Cucremi OHnaiiH-OaHK, KOJM BBeAeHHs mapoito 1o Cucremu OHnailH-OaHK He mnependadeHo
BUMOTaMM TIPOBEJICHHsA Oe3NeKku MeBHUX onepaiiif, EnekTpoHHuMm migmucom Oyne BBaXaTHUCh
BBeleHHs Kiientom OpHopa3oBoro maposid, skuil HaaxoauTh KilleHTy 3a  J10MOMOTOXO
iHpopMaliifHOro MOBIJOMIIEHHS, Ta Oy/e BBa)KaTHCh aHAJIOroM BiacHOpy4yHoro mignucy Kiienra, a
BCl omeparii, yrogaw, TOKYMEHTH/IHII[IaTUBW/3BEPHEHHS, IIAMKCAHI/3aCBIAYE€HI B EJIEKTPOHHOMY
BUTJISAZI BBEICHHSIM TAaKOro TNapojisi BBaXalOThCs mignucaHumu KiieHToM BiacHopyd (TOOTO
MiIMACaHUMHU 32 JormoMoror Enektponnoro mignucy Koiienta);IlinnmucanHs eneKTpOHHUM ITATCOM
NacIopTy CHOKUBYOTO KPEAUTYBaHHS BiTOYBA€ThCs BIAMOBIAHO 10 yMOB [IpaBui.

3aKOHHI __NpeICTABHUKM _ MAJIOJITHBOI __ 0co0M _ (MaJI0JiTHBOI __0co0u-BKIagHHKA)- 0aThbKH,
YCHHOBIIIOBaYi, OMIKYHM YHM IHIII OCOOM, BH3HA4YE€HI 3aKOHOM, SIKi TPEICTaBISAIOTH  IHTEPECH
MAaJIOJNITHIX 0C10 BIKOM JI0 YOTUPHAALATH POKiB B baHKy.

3asBa-JloroBip-3asBa-JloroBip  npo  akuent  [lyOmiunoi — mpomosumii 32 OKpPEeMOIO
MOCIYTO0/IPOyKTOM baHKy.

3asBa-Jloroip 3a okpemoro nocayrow banky — 3assa-Jlorosip npo akuent Ily6maiunoi npono3uuii
Ha yknagaHHs JloroBopy 0aHKIBCHKOTO paxyHKy/3asBa-Jlorosip mpo axnent [ly6miuynoil mpomo3urrii
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Ha ykiananHs J[oroBopy 0aHKIBCBKOTO paxyHKY y OaHKIBCHKMX MeTajnax/ 3asBa-/loroBip mpo akuent
[TyGmiyHoi mpomno3umii Ha ykiananHs JloroBopy OaHKiBChKOTO BKIaay/ 3asBa-/loroip mpo akient
[Ty6miuHO1 TTpomo3uIlii Ha BCTAHOBJICHHS JIIMITY OBepapadTy/KpeauTHOTO JimiTy/3asBa-JloroBip mpo
akuent [Tyoniunoi npono3unii Ha ykiaganHs JloroBopy oOcinyroByBaHHs B cucteMi OHiaiiH-OaHK/
3asBa-JloroBip npo HaJaHHSA y TUMYACOBE KOPUCTYBaHHs 1HJUBIAYyaJIbHOTO ceida.

3asBa-J/loroBip 3a mpoaykrom banky- 3asBa-moroBip mnpo akment I[lyOmiuroi npomosuiii Ha
BIIKPUTTSI MOTOYHOTO PaxyHKY 3 BHAAYCHO €JIEKTPOHHOTO IJIATIKHOTO 3aco0y (TUIaTiKHOI KapTKH)
Ta HAJAHHS CYNPOBIAHUX ITOCIIYT.

3asBa-/loroBip Ha ykiaaganas Jlorosopy KBO - 3asBa-/[orosip npo akuent [1y6midnoi nmpono3uirii
Ha yKJIaJgaHHs JJoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyTOBYBaHHS.

3asiBa Npo BiAKPHUTTS NOTOYHOIO PAXYHKY — 3asBa, Ha IIACTaBl SKOI BIAKPUBAETHCS MOTOYHUN
paxyHok B pamkax JloroBopy OankiBcbkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKPEMOI0 IOCITYTro0/poayKkToM baHky.

3aco0u ayrentudikanii - HOMep MoOiLTbHOTO TenedoHy (IoriH) Ta mapons Bxoxy KiienTta Tta
TEXHOJIOT1sl reHepallii 0IHOpa30BOro Mapoiaro baHKoM 3 MOJANBLIOK0 Meperadeto Horo 3a JOIMoMOIo
iH(pOopMamiifHOTO MOBIIOMIICHHS Ha HOMEp MoOLIbHOTO Tenedony Kiienra.

InenTudikauiiinuii  IOKYMeHT - MacrnopT TpoMaJsHUHA YKpaiHu abo I1HIIMKA JTOKYMEHT, WIO0
MOCBiTYy€e 0co0y Ta BIAMOBIIHO JI0 3aKOHOAABCTBA YKpaiHH MOKEe OyTH BHKOPHCTAaHHH Ha TEPUTOPIi
VYkpainu A yKiaJeHHs IPaBOYHHIB.

InenTudikanis - 3axoau, M0 BXHUBAIOTHCSA CYO'€KTOM IMEPBHHHOTO (PIHAHCOBOTO MOHITOPHHTY
(bankoMm) /TSl BCTAHOBJICHHSI OCOOM IIIIXOM OTPUMAaHHSA ii i1IeHTU(IKAIHHUX JaHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s1, 32 IKMM KITII€HT ayTeHTU(DIKYyeThes B cucteMi OHTaitH-0aHK.
InimiaTtop — epxxarens I1K, skuit Ha 3aKOHHUX MMiJCTaBaX IHIMIIOE TIEPEKa3 KOIITIB 3 BUKOPUCTAHHS
eJIeKTpOHHOTO TIaTikHOTO 3aco0y (ITK)/manux enekrporHOro miari>kaoro 3acody (I1K).

Ino3emHi nyOJiuHi aisivi - ¢i3uuHi 0cobH, SKi BUKOHYIOTh a00 BHKOHYBAJIM BHM3HAuHI MyOiuHI
¢byHKIIi B IHO3eMHUX JIepKaBax, a came:

rJ1aBa JIepPIKaBH, ypamdy, MIHICTpH (3aCTYITHUKH);
YJIEHU NapjaMeHTy a0o IHIIMX OpraHiB, 110 BHUKOHYIOTh ()YHKIIII 3aKOHOJIABUOI'O OpraHy JepiKaBu;
TOJOBM  Ta  4YIEHM  TpaBliHb  LEHTpalbHUX  OaHKiB  a00  paxyHKOBMX  [laiar;
YJIEHH BEPXOBHOIO CyAY, KOHCTHUTYLIHHOTO Cyny abo IHIIMX CYJOBHX OpTaHiB, PIIICHHS SKUX HE
HiJIATaI0Th  OCKapKEHHIO, KpIM  OCKapXKeHHS y 3B’S3Ky 3 BHHATKOBUMHM OOCTaBUHAMU;
HaJ3BUYailHI Ta MOBHOBaXHI1 IIOCIM, MOBIPEHI Yy CHpaBaX Ta KEPIBHUKU LIEHTPAJIbHUX OpPIaHiB
BIMCHKOBOTO YIPAaBIIHHSA;,  KEPIBHUKHM aJIMiHICTPATUBHMX, YIPABIIHCHKUX UM HArJSJ0BUX OpraHiB
JepKaBHUX MIMPUEMCTB; YJIEHU KEPIBHUX OPraHiB MOJITHYHUX MMAPTIil.

InTepHeTr — BcecBiTHA iH(opMaliiiHa cucTeMa 3arajJlbHOrO JOCTYIy, L0 MOB’s3aHa TJI00AJIBHUM
aJIpECHUM TIPOCTOpOM Ta Oa3zyerbcss Ha [HTEpHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine NoOBiIOMJIEHHSI- TIOBIIOMJICHHS, [0 HampaBisioThesa KinieHTy depes3 ormepaTopiB
MOOITBEHOTO 3B’SI3KY Y BUTISAAI SMS-MOBiTOMIIEHb, CUCTEMH MHUTTEBOTO OOMIHY MOBiIOMIJICHHSAMU
(menemkepu, 30kpema Viber), Push-noBigomiens abo iHIIMMH KaHalaMH, BU3HAYCHUMH BaHkoM Ta
obpanumu Kiienrom y BigmoigHomy Jlorosopi. Indopmariiine nosigomieHHs baHky Moxe
CTOCYBATHCSI 3MIH ICTOTHHX YMOB BiANOBiAHOTO JloroBopy; iH(opmalliiiHe MoBiAOMIICHHS, 3/11HCHEHE
nusixoM SMS-TIOBIZIOMIIEHHS, MOYKE CTOCYBAaTUCS OallaHCY paxyHKy Ha IHEBHY Jary, JAaTy Ta CyMy
BCTAHOBJICHOTO OBepApadTy/KpeaUTHOTO JIMITY(3a HasIBHOCTI) Ha IO ATy, IaTy Ta CyMy 3JIHCHEHHS
orepalii 3a paxyHKOM, 3 3a3HAYEHHSIM OKPEMO CyMH BUKOPHUCTAHOTO OBepapadTy (3a HasIBHOCTI).
Kabina kiieHTiB — BiokpemieHe miciie 11t podoTu KitieHTa 13 IIHHOCTSIMHU, 5K 30€piraroThCs HUM B
1HAMBITyanbHOMY ceii(i, 00aamToBaHe TaKUM YMHOM, 1100 YHEMOXKJIMBUTH CIIOCTEPEKEHHS 32 TISIMU
KitieHTa Ta BUKIIFOUUTH MOXKIIMBICTh CaMOCTiIHHOTO Buxoy KiieHTa 10 CXOBHINA JJI 1HAWBITYyaTbHUX
ceiiia.

KinueBuii 6enediniapuuii BJacHUK - Oyap-sika (izuyHa ocoba, sika 31HCHIOE BUPINIATILHUN BIUTUB
(xoHTposb) Ha AisbHICTE KiienTta Ta/abo izumuny ocoly, Bif iMeHi SKOi MPOBOAUTHCS (iHAHCOBA
oreparis. Kinuesum OenedimiapHuM BIIACHUKOM €:
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JUTSL FOpUIMIHUX 0Ci0 - Oynp-sika (izudHa ocola, sKa 3A1MCHIOE BUPIMIAJGHUN BIUIMB HA JISUTHHICTH
IOPUINYHOT 0COOM (B TOMY YHCII 4epe3 JIAHIIOI KOHTPOJIO/BOJIONIHHS); IS TPACTiB, YTBOPEHUX
BIJIMOBIAHO 710 3aKOHOJABCTBA KpaiHU iX YTBOPEHHS, - 3aCHOBHUK, JOBIpYMIl BIACHUK, 3aXMCHUK (3a
HAsIBHOCTI), BUTOA00JIEpXKyBad (BUrogoHa0yBau) abo rpyra BUTOJ00JepKyBadiB (BUTOA0OHAOYBadiB),
a Takok Oyap-ska iHma (izuyHa ocoba, sKa 3IMCHIOE BUPIIIAIILHUNA BIUIMB HA JISUIBHICTH TPacTy (B
TOMY YHUCJII Yepe3 JIAHIIOT KOHTPOJIIO/BOJIOIHHS); VIS 1HIIMX MOAIOHUX MPAaBOBUX YTBOPEHH - 0c00a,
sSKa Ma€ CTaTyC, CKBIBAJICHTHHUH a00 aHajoriyHuid ocobaMm, 3a3HAYCHUM JUIs  TPacTiB.
O3Hakoro 31IHCHEHHS NPSMOr0 BUPIMIAIBHOTO BIUIMBY Ha AISUIBHICTH € O€3M0ocepeqHE BOJIOMIHHS
(hi3UIHOI0 0COOO0 YaCTKOK y PO3MIpl HE MEHIIE 25 BiJICOTKIB CTaTYTHOTO (CKJIaJACHOT0) KamiTainy ado
npaB roJ0Cy IOPUINYHOT oco0wu.
O3HakaMu 3IIMCHEHHS HEMPSIMOTrO BHPIMIAJLHOTO BIUIMBY Ha JISUIBHICTH € NMPUHAKWMHI BOJIOJIHHS
¢bi31n4HOI0 0cO000 YACTKOIO y PO3MIpi HE MeHIIe 25 BiICOTKIB CTATYTHOTO (CKJIaIeHOT0) Kamitary abo
IpaB roJIOCy IOPUIUYHOI 0COOM Yepe3 MOB’sI3aHuX (I3MYHUX YU IOPUIUYHUX 0Ci0, TpacTu abo iHII
NOJIOHI TpaBOBI YTBOPEHHSA, YM 3AIMCHEHHS BHUPINIAJBLHOIO BIUIMBY MUISXOM peanmi3amii mpaBa
KOHTPOJIIO, BOJOJIHHS, KOPUCTYBaHHSI ab0 pO3MOPSAHKEHHS BCiMa aKTMBAMU YM iX YACTKOIO, MpaBa
OTpUMaHHS JOXOJIB B MISTIBHOCTI FOPHUIUYHOI OCOOHM, TpacTy abo 1HIIOTrO MOAIOHOTO TIPABOBOTO
YTBOPEHHSI, MpaBa BUPILIAIBHOTO BIUIMBY Ha (DOPMYBaHHS CKIIaay, pe3yJlbTaTd TOJOCYBaHHS OpraHiB
VIpaBIiHHSA, a TAKOXX BYMHCHHS IPABOYMHIB, SKi JAaIOTh MOMJIMBICTH BH3HA4YaTH OCHOBHI YMOBH
rOCIOAAaPChKOT MTISIBHOCTI IOPUAMYHOI 0COOHM, abo MisNIBbHOCTI TpacTy abo 1HIIOro MOAiIOHOTO
MIPaBOBOTO YTBOPEHHs, MPUIMATH OOOB’SI3KOBI O BUKOHAHHS PIlIEHHS, IO MAOTh BUPIMIATBHUI
BIUIUB HAa [ISJBHICTh IOPUAMYHOI OCOOM, TpacTy abo iHIIOro MOAIOHOTO MPaBOBOTO YTBOPEHHS,
HE3aJIeKHO BiJ[ dbopmansHOTO BOJIOJTIHHSI.
[Ipu ubomy kiHIIeBUM OeHediliapHuM BIaCHUKOM He MOXe OyTH ocola, sika Mae popMasbHE MPaBo Ha
25 4u Ounble BIJICOTKIB CTAaTYTHOTO KamiTasly abo MpaB ToJiocy B IOPHAWYHIN 0c00i, aie €
KOMEpIIMHUM areHToM, HOMIHAJbHUM BIIACHUKOM a00 HOMIHAJIBHUM yTpUMyBaueMm, abo Juiie
MOCEPETHIUKOM 1010 TaKOTO npasa.
Kiient — ¢dizuuna ocoba, sika BusBUIA OakaHHA CKOPUCTATHCh Mociayramu baHky, mependadeHuMu
uumu IlpaBunamu Ta yknana 3 banxom J[lorosip/Hdorosip KBO mmsxoMm, nependadyeHuM HUMH
[IpaBunamu.

KosekTopchbka KoMInaHisi-fopuudHa oco0a, (y ToMy 4ucili HeOaHKIBChbKa (plHAHCOBA YCTAaHOBA, KA
BIJITIOBIJTHO IO 3aKOHY Ma€ MpaBO HA/aBaTH KOILUTH y MO3UKY, B TOMY YHUCIII Ha yMOBaXx (piHaHCOBOTO
KpenuTy, Ta/abo mociayru 3 (aKTOPUHTY), BKIIOUEHA /IO PEECTPY KOJEKTOPCHKUX KOMIIAHIN,IKa B
iHTepecax baHKy(kpeauToaaBls)-TIEpBICHOIO KpeauTopa Ta/abo HOBoOro kpenutopa (y pasi 3aMiHU
MEPBICHOTO KPEAWTOpa)  BIAMOBIAHO  JO JIOTOBOPY 3 TaKUM KPEIUTOJIAaBIIEM Ta/ab0 HOBHUM
KpEIUTOPOM  Ma€  MpaBO  3MAIMCHIOBAaTH  BPETYNIOBaHHS  HPOCTPOYEHOI  3a00proBaHOCTI.
Koundinenuiiini gani - Jlorin, [lapons Bxoay, OgHopa3zoBuii nmaposs onepaiiii, On1HOpa3oBUid mapoib
BXOAY, naHi 100 orepartiu, paxyHKiB TOIIIO.
Kopekunis BuTpaTHoro Jjimity Ha IloTo4HOMY paxyHKY — 3MEHIICHHS/30UIbILIEHHS BUTPATHOTO
JMITY y TOpsIIKY, BU3HaueHoMy 1umu [IpaBunamu. Kopekuis nepenbadae moBHY/4acTKOBY BiJIMOBY
Kmienty 'y Bcra"oBieHHi / 30UIbIIeHHI/ KOPUCTYBaHHI mimMiToM  oBepapadty Ta y
BCTaHOBJICHH1/3011bIIICHHI/3MEHIIICHHI/KOPUCTYBaHH1 BIACHUMHU KOIITAaMH 3rifHO yMoB 1ux [Ipaswui.
KopnoparusHa nuarizkia kaprka (KIIK) - enexTpoHHu# miuaTikHUAN 3aci0 y BUTIISAIAI €eMITOBaHOL
bankoM B yCTaHOBJIEHOMY 3aKOHOAABCTBOM IMOPSAAKY IUIACTUKOBOI uM iHmoro Buay IIK, mo
BukopuctoByetbes Jlepxarenem KIIK s iHiniroBaHHS mepeka3sy KOHITIB 3 paxyHKa BiacHuka [1P-
cy0'exTa TOCMOAapIOBaHHSA (FOPUIMYHOI OCOOHM, (DI3UYHOT OCOOU-TIANPHUEMIISI) 3 METOK OIUIaTh
BapTOCTI TOBapiB 1 MOCIYT, NepepaxyBaHHs KomTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAaHHS KOIUTIB
y TOTiBKOBiii ¢opMi B Kacax OaHKiB, yepe3 OaHKOMATH, a TaKOX 3AIACHEHHS IHIINX OMEparii,
nependadyeHux BIiANOBLAHUM JloroBopom OaHKIBCbKOrOo paxyHKy Ha o6cmyroByBanHs KIIK.
Kpenuthuii nocepeanuk - ¢iznyHa ocoba, iznuHa ocoba - mignpuemenb abo I0pUIMYHA 0c00a, sKa
HE BUCTYIA€ KPEIUTOIABIIEM 1 HaJJa€ MIOCEPETHUIIBKI TOCIYTH Y chepl CIOKUBYOTO KPETUTYBAHHS BiJl
iMeHi, B iHTepecax Ta 3a JOPYYEHHSIM KpeauToAaBls abo Bi CBOro iMeHI B iHTepecax
KpeauToAaBIs. JiSIbHICTE KPEAUTHUX TMOCEPEAHUKIB HE HAICKUTH 10 (PIHAHCOBUX TOCIYT 1 MOXKE
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BKJIOUaTH 30ip Ta OMpaIlOBaHHS OKYMEHTIB CIOXKHMBaya IJii OTPUMAHHS CIOKHBYOTO KpPEIUTY,
igmeHTHdiKaIio Ta BepU(IKAIiI0 CIIOXKHBA4a, MATOTOBKY Ta MIAMHCAHHS BiJl IMEHI KpPEIUTOIABIISI
JIOTOBOPY TPO CIOXKUBUMK KPEOUT, KOHCYJIbTYBAaHHS, HaJaHHSA I1HQOpMAIIHMX Ta I1HIIMX
MOCEPETHUIIBKIX MOCITyYT y CTIIOKHBUOMY KpPEIUTYBaHHI.
KpennTHuii 6pokep - 1ie ropuandHa ocoda abo ¢izudyHa ocoba - mianpueMelnb, ika BiJ CBOro iMEHi B
iHTepecax KpeaUTOAaBLS 3IIHCHIOE 32 BUHATOPOAY MOCEPEIHUIBKY JiSUIbHICTh Y cepi CIOKHBUOTO
KpeAUTYBaHHS.

Kpenuthuii arenr - ne ¢izuyna ocoba, ¢pizuyHa ocoda - mianpueMens abo ropugudHa ocoda, sika Jiie
BiJl IMEGHI Ta B iHTEpecax KpPEIUTOMNABIl 1 BUKOHYE YacCTHMHY HOTO OOOB'S3KIB 3a JIOTOBOPOM IPO
CHOKUBYMH KpenuT. KpenuTHHiA areHT i€ Ha MiJCTaBl 10TOBOPY HOPYUICHHS 13 KPEAUTOAABIIEM.
KpeanTonaseub-IIAT «bAHK BOCTOKM.

KyniBas/npoaa:x/o0MiH — rnepepaxyHOK CyMH OTEpallii/KIipHHTOBOrO po3paxyHKy y Bamoty 1IP, y
pasi  SKIIO BallOTa OIEpallii/KIIPpHHTOBOIO  pPO3paxyHKy BiApi3HsAeTbcs Big BamoTu 1P
KoHTaKT-HeHTP — MiApo3ain, Mo 3AilcHIOE iHpopMamliiiHy-onepamiifiny HiATPUMKY. 3B‘S30K 3
Konrakr-ienTpom 3aiiicHioeThes 3a Tenedonamu 0-800-30-70-10 (6e3k0mTOBHO 13 CTAIllOHAPHHUX Ta
MOOUThHUX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 mns A3BiHKIB i3-3a KOPJIOHY.
JliMiT oBepapadTy/kpeauTHHI JiMIT (103BOJIEHA IEepPeBUTPATAa) - IPaHUYHA JO3BOJIEHA CyMa
3aboproBanocTi llo3nyanpHuka mepen baHKOM MO KpeauTy, IO HAJAETHCSA 3TIAHO BiAMOBITHOTO
orosopy.

Jlorin (HomMep M0OUILHOIO TesiedoHY) — iM’51, 32 SIKUM KITI€HT ayTeHTU(IKyeThCs B cucteMi OHaliH-
OaHK.

MixHaponna niaatizkia cucrtema (MIIC) - marikHa CUCTeMa, B sIKii IUIAThKHA OpraHi3allis MOXe
OyTH SIK pE3HJIEHTOM, TaK 1 HEPe3UJIEHTOM 1 SKa 3/1iCHIOE CBOIO MisUIBHICTH HA TEPUTOPii ABOX 1
OlnpIIe KpaiH Ta 3a0e3reuye MpoBeACHHS NepeKa3y KOIITIB y MeKax I[i€l MIaTihKHOI CUCTEMH, Y TOMY
YHCIIi 3 O/IHI€] KpaiHu B 1HIILY.

«Ha3oupatye»-niociiyra banky, sika mepen0audae OOCIyroByBaHHS YaCTHHHM 3JMIIKY KOIITIB Ha
[ToToyHOMY paxyHKY y I'pUBHI 3a Tapudamu, 110 BIAPIZHIIOTHCS BiJ THX Tapu(iB, 110 3aCTOCOBYIOTHCA
no 1HmoOI yvacTMHM 3anuiiky Ha [lotouHomy paxyHky (Hamami — «HasOuparyc»/PaxyHok
«Haz6upatycy). BizcoTkoBa cTaBka, 10 HAPAXOBYETHCS MIOMICAL HA 3aJUIIOK KOIITIB, 10 MICTATHCS
Ha Paxynky «Haz0Ouparycy» 3a3navaerscs B Tapudax banky.

«Hakonunaka» - nmocinyra banky, sika nepeabadae oOCIyroByBaHHS YaCTHHHU 3aJMIIKY KOILUTIB Ha
[ToTouHOMY paxyHKY y rpHBHI 3a Tapudamu, 110 BIAPIZHAOTHCS BiJ THX Tapu(iB, 1110 3aCTOCOBYIOTHCS
10 iHmoi 4vacTMHM 3anumky Ha IlorouHomy paxyHky (Hamami — «Haxonumnka»/PaxyHok
«Haxonmikay). BicoTkoBa cTaBKa, 110 HAPaXOBYETHCS IIOMICSIIST Ha 3aJUIIOK KOIITIB, [0 MICTSIThCS
Ha Paxynky «Haxonumkay 3a3Ha4daeTscs B Tapugax banky.

HauionaabHi ny6aivni gisgyi - $isuuni ocoOu, SKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BHU3HA4HI
ny6utiyHi QyHKIIT, a came:

[Ipesunent VYkpainu, IIpem'ep-minictp VYkpainu, unenu KaOinery MinicTpiB VYkpainm T1a ix

3aCTYIHUKY;
[Ipesunent VYxkpainu, Ilpem’ep-minictp VYikpainu, unenu KaOinery MinicTpiB Ykpainu Ta iX
3aCTYIHUKY;
KEepIBHUK TMOCTIHO MAiI04Oro JOMOMDKHOIO oprany, yrBopeHoro IIpesunentom VYkpainu, Horo
3aCTYIHUKY;

KEepIBHUK Ta 3aCTYIHUKH KepiBHUKA J(ep>kaBHOTO yNpaBiIiHHS CIpaBaMu;

KEepiBHUKHM amnapaTiB (CekpeTapiaTiB) JAEp)KaBHUX OpraHiB, IO HE € JepKaBHUMH CIYKOOBIISIMH,
rocajiy SIKUX Hajlexarb 10 kateropii "A";

Cexkperap Ta 3actynHuku Cekpetapsi Paau HarioHansHOT 6e3neku 1 000poHH YKpaiHu;

HapOJH1 JenyTaTu YKpaiHu;

I'onoBa Ta uinenu IlpaBninaga HamionansHoro Oanky Ykpainu, wieHu Panu HamionaneHOro GaHky
VYkpainu;

roioBu Ta cynni Koncrutyniiinoro Cyny VYkpainu, BepxoBnoro Cyay, BUIIMX CIeIiali30BaHUX
CYHiB,;
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wieHn Bumoi pamu mpaBocymas, uieHu Bumioi kBamidikamiitHoi Kowmicii cynmaiB YKpaiHu, 4ieHU
KaamigikariitHo-1ucumiiHapHoi KOMIcCii IPOKYpoOpiB;

['enepanpHUil NPOKYpPOP Ta HOTO 3aCTYITHUKH;

I'onosa Cityx6u 6e3nexu YKpaiHu Ta HOro 3aCTyTHHKH;

Jupexrop HaiioHambHOTO aHTHKOPYMIIHOTO O0F0p0o YKpaiHu Ta HOTO 3aCTYIHUKH;

HupexTop [lepxkaBHOTO OI0PO PO3CIIiTyBaHb Ta HOTO 3aCTYITHUKH;

HupexTop bropo ¢inancoBHUX po3ciiayBaHb Ta HOro 3aCTYIHUKY;

l'onosa ta unenn HamionanpHOi pagu YKpaiHu 3 mUTaHb TenebaueHHs 1 pamioMoBiieHHs, ['onoBa Ta
YjIeHH AHTHMOHOIIOJBHOIO KoMiTeTy Ykpainu, ['osoBa HarioHanbHOro areHTCTBa 3 IUTaHb
3armo0OiranHs KOpyniii Ta Woro 3acTynHukd, ['onoBa Ta wienn PaxyHkoBoi nmamaru, ['oyioBa Ta wieHH
LlenTpansHOT BUOOPYOI KOMICIi, TOJIOBH Ta YWICHH 1HIIMX JEPKaBHUX KOJIETiaIbHUX OPTaHiB;
HaJI3BMYAaiHI 1 TOBHOBAXHI ITOCTIN;

HayanbHUK ['eHepanpHOro mrtaly - ['osoBHOKOMaHmyBau 30porHmx Cun YkpaiHu, KoMmaHayBadi
CyxonytHux Bilicek 30poiinux Cun Ykpainu, [loBitpsaux Cun 36poitnux Cun Ykpainu, BilicekoBo-
Mopcekux Cun 36poitnux Cun Ykpainu;

JIepKaBHI CITY)KOO0BIII, TTOCAH SIKUX HAJIEXKATh 10 Kareropii "A";

KEpIBHUKH OpraHiB MPOKYpaTypH, KEpIBHUKH OOJIACHUX TepUTOopianbHUX opraHiB CiyxOu Oe3nexu
VYkpainu, ToJI0BH Ta Cy[/i anesimiiHuX Cy/IiB;

KEpIBHUKHM aJMIHICTPATUBHUX, YNPABIIHCBKUX YM HAIJIAJOBUX OpraHiB JEp)KaBHUX Ta Ka3eHHHUX
HiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP’KaBHA YacCTKa y CTATYTHOMY KamiTajll SKUX HPSAMO YU
orocepeIKoBaHo nepeBuiye 50 BiICOTKIB,;

YJICHH KePIBHUX OPraHiB MOJITHYHHUX MapTii.

HeakTHBHUII PaXYHOK — IOTOYHUH PaxyHOK, JO SKOTO MPOTSATOM OJHOIO POKY Hiciis 3aKiHYEHHS
crpoky nii Bcix mitounx 1K He mepesumyckanacs xoana 1K # mpotsirom 3a3HadeHoro mepioay Ha
[ToToyHOMY paxyHKy BIACYTHIH pyX KOIUTIB, 3a BUHATKOM chucaHHs bankom kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOILIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

Heniouuii_noTouHuii _paxyHok- [loToyHMil paxyHOK, 3a SIKUM MpOTSIroM TpuBaioro uacy (3
KaJIeHJAApHUX POKH 4M OUIbllIe) HE 31HCHIOBAIKCS oOlepallii, iHiliaTopoM skux 0yB KiieHT, 3 sikum
bankoM yTpadeHuii 3B’ SI30K.

Heno3BosieHa 260 HeKOpeKTHA omepauisi — MiaTtikHa onepaiis, Ha sfKky [epxkarens [IK He naBas
3rony, abo IiaTiXHa omneparis, ska OyjJa BUKOHaHa 3 MOPYLIEHHsAM, ab0 MOCIYrH Mo sAKii He Oyin
HazaHi bankom.

He3nuwkyBaJabHUI 321MIIOK - MiHIManbHa cyma kowTiB Kiienta Ha [ToTrouHOMy paxyHKy, sika Ha
TepMiH 1ii JloroBopy 3a mpoayKTOM MOBHHHA 3anumiatucs Ha [loTouHOMy paxyHKy Ta HE MOXe OyTH
Bukopuctana Kiientom. Po3mip He3HM)KyBaJIbHOTO 3aluIIKy 3a3HadaeTbes y Tapudax. Cyma
HE3HIKYBAJILHOTO 3aJMINKY Miyisirae noBepHeHHIO KitienTy 3 ypaxyBanusM 1. 3.53.3. TlpaBun He
Mi3HILIE JH, 110 epenye AHI0 3akpuTTs [1oTouHOro paxyHKy.

HoBuii _kpeaurop-ocoba, sika y BCTAaHOBJICHOMY 3aKOHOIABCTBOM IOPSAKY HaOyna 3a HHBUIBHO-
IIPaBOBUM JOTOBOpOM a00 3 IHIIMX MiJCTaB 3aMiHU KpeauTopa y 3000B’sS3aHHI MpPaBO BUMOTH 3a
JIOTOBOPOM TIPO CIIOKUBYHMH KpeAUT ab0 iHIIMM JOrOBOPOM,IepeA0aueHUM YHHHIM 3aKOHOJaBCTBOM.
Homep mo0inbHoro tesedony Kiienra — Homep Mob6insHOro Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, KUl BUKOPUCTOBYETHCS AJIsl OTPUMaHHs iHpopMaliiiHoro nosigoMieHHs 3 OnHOpa30BUM
napoJieM Bxoay Ta/a6o OHOpa30BUM HapoJieM omepartii.

O00B‘s13K0BHIi__MiHiMAIbHUI _11aTisk/Q00B’ s13k0BMil _oMicsiunuii _miartick  (OMII) — cyma
IPOILIOBUX KOIITIB, pO3MIp, MEPIOUUHICTD Ta MOPSI0K BHECEHHS SKOT BCTAHOBIIIOETHCS JloroBopom 3a
npoaykroM, umu [pasunamu, Tapudamu, 1 Ha axy [lo3nyanbHUK TOBUHEH MonoBHIOBATH [loTounnii
paxyHok. CBoeuacHe BHeceHHs: OMII miaTBeprkye npaBo KiieHTa Ha KOpUCTYBaHHS OBepApadTOM.
OBepapadt — cioxuBuUMil KpeauT, 1m0 HajxaeTbes: bankom Ilo3nvanbHuKy y pasi, SKIIO 3aJIHUIIKY
BJIACHUX KOIITIB HA MOTOYHOMY paxyHKY [lo3ndanpHuKa HETOCTaTHBO JJIsi PO3PaxXyHKIB 3a OINEPaLi€ro
(kpequTyBaHHS TIOTOYHOTO paxyHKy 3 BukopuctaHHsaMm [IK). OsepapadT HagaeTbcs HUITXOM
3MIACHEHHSl TepeKka3y KOWITIB y CyMi, IO MEpeBHUINyE 3aIUIIOK BJIACHUX KOIITIB KJII€HTa Ha
MIOTOYHOMY paxyHKY, ajie B MeKax JI03BOJICHOT'O JIIMITY oBepApadTy.
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OO0TsizkeHHs1 - MaifHOBe mpaBo OOTspKyBaua Ha Bxmam (TpoImoBi KOMITH, IO 3HAXOMATHCS HA
Jlemo3uTHOMY paxyHKy) a0o oOMexkeHHs mpaBa Bxmagamka un OOTspKyBada Ha Bxian, mo BUHUKAE
Ha IiICTaBi 3aKOHY, JIOTOBOPY, PIICHHS Cy1y a00 3 1HIIMX i (I3UYHHUX 1 IOPUIUIHHUX OCI0, 3 TKHMH
3aKOH TOB'S13y€ BUHUKHEHHS MIPaB Ta 000B'3KIB II0JI0 PyXOMOTO MaifHa.

OOTsI:KYBay - YIOBHOBaXEHUH oprad (ocoba) mpu myosidHOMY OOTsDKEHHI; KPEIUTOp, Y TOMY YHCII
bank, 3a 3a6e3meyeHMMH MaifHOBUMH IIpaBaMu Ha rpomoBi komTH (Bkiamom) 3000B'a3aHHAM; Oy/Ib-
sKa 1HIla 0c00a, Ha KOPUCTH SIKOT BCTAHOBIIOETHCS OOTKEHHS.

OxaHopa3oBuii mapoeJib BXOAY - nojaTkoBuii imeHTudikatop Kiienra B cucremi OnnaitH-0aHK, 110
niarBepukye ocody Kmienrta nmpu Bxoai no Cucremu OwniaitH-0aHk. [Tapons renepyerbes bankom ta
nepeaaeThesl 3a JO0MOMOTor iH(popMmariifHoro mnosigomieHHs Ha Homep MoOinpHOTO TenedoHy
KiienTa.

Oxanopa3oBuii napoJb onepauii — nogatkoBuil inentudikatop Kiienrta B cucremi OnnaifH-0aHK, 110
MiATBEpKYe npoBeneHHs KiieHTom nuctaHuiifHoro posmnopsmkenHs. [lapons renepyerbest bankom
Ta TEepelaeThCs 3a JOMOMOrolo iHdopmariitHoro mosizomiieHHs Ha Homep mobinpHOTO Tenedony
KiienTa.

Onepauis nepexa3y MoneySend/Visa Direct — 1ie cepsic MIIC, o Hagae MOXIMBICTh MIEpEKa3aTh
Ha [Inatixxny kaptky / 3 [Inatiknoi kapTku VISA Inc. Ta/abo MasterCard WorldWide.

Onepauiiinuii JeHb - yacTuHa poOovoro AHS baHKy, MPOTATOM SKOI MPUHMAIOTHCS Bif KIIIEHTIB
JOKYMEHTH Ha Mepeka3 1 TOKyMEHTH Ha BIAKJIMKAHHS Ta MOXHA, 32 HABHOCT1 TEXHIYHOI MOXKIIMBOCTI,
3nicHATH iX 0OpOOKy, mepemady Ta BUKOHAHHSA. TpUBaNiCTh ONEPAIifHOTO JHS BCTaHOBIIOETHCS
baHkoM caMOCTIIfHO Ta 3aKpIILTIOETHCS Y BHYTPIITHHOMY HOPMATHBHUX aKTaX.

OnepauiiiHuii yac - 9acTHHA onepamiiftHoro 11 banky mpoTsarom siKoi mpUHMarOTHCSI JOKYMEHTH Ha
nepeka3 1 JOKYMEHTH Ha BIJKIUKaHHA, 110 MalTh Oyt 00poOieHi, mepenaHi Ta BHUKOHAHI LUM
0aHKOM TpPOTIArOM IHOTO K pobodoro mgHA. [louaTok 1 3aKkiHYEHHA OmNeEpaliifHOro Yacy
BCTaHOBIIIOETbCA BaHKOM caMOCTIHO Ta 3aKPIIUIIOETHCS Y BHYTPIIIHEOMY HOPMAaTHBHUX aKTaX.
OcHoBHa kaptka — [1K, mo Bunymiena Ha im’st Kimienra mig gac yknananus 3 bankom JloroBopy 3a
npoaykroM Ta/abo IIK, mo OyayTe BumylieHi y MalOyTHbOMY MiCs MPUIHHEHHS Jii BUITYIIEHOI
ocHoBHoO1 [IK Ta B3amiH ii.

Oco0u, noB’sA3aHi 3 MOJITHYHO 3HAYYVIHHUMHU 0co0amu - (Hi3u4HI 0coOH, AKi BiIMOBIAAIOTH X04a O
OJIHOMY 3 TaKHUX KPUTEPIiB:

BIJIOMO, II0 Taki 0cOOM MalOTh CHUTbHE 3 MOJITUYHO 3HAYYIIOK 0co00i0 OeHediriapHe BOJIOAIHHA
IOPUANYHOI0 0CO00I0, TpacTOM a0 IHIIMM MOJIOHMM NMPAaBOBUM YTBOPEHHSM a00 MalTh OyIb-Ki
1HIII TiCHI A1OBI 3B A3KHU 3 MOJITUYHO 3HAYYIIIUMH 0CO0aAMU;
€ KIHUEBUMHU OeHedillapHUMM BJIIACHUKAMM IOPUIUYHOI OCOOM, TpacTy abo IHIIOr0 MOJIIOHOTrO
IIPaBOBOTO YTBOPEHHs, MPO SKI BIZJOMO, 110 BOHHU Jie-(akTo Oylu YTBOPEHI AJISi BUTOJU MOJITHYHO
3HAYYyILUX OCi0.

Opranizanisi — opuau4Ha ocoba, 3 ko bankoM ykianeHo J[oroBip o0CiyroByBaHHs 3apIIaTHOTO
MIPOEKTY.

OtpumyBay - ocoba, Ha [IoTouHui paxyHOK SKOT 3apaxOBYETbCs CyMma Iepekasy abo sKa OTpUMYE
CyMy Inepekasy y rotiBkoBiii ¢popmi 3 [IoTouHOrO paxyHky.

Ilapoab_Bxoay — gonaTkoBuil imentudikatop Kiienra B cucremi OnHiaiiH-O0aHK, 10 SIBJIsIE COOOIO
KoMOiHamio (moHaiimMeHmie 6 3HaKiB) JIiTep JATUHCHKOTO andariTy (Mami Ta Benmuki), mudp Ta
CUMBOIIIB (CTaTUYHUI).

IIacnopT _cno:KMBYOr0 MPOAYKTY — iH(dopmaris, mo 0e30rutaTtHo HamaeTbes bankom Kiienty mo
ykiaganHs JloroBopy Ha BCTaHOBIJIEHHS JIIMITY oBepiapadTy/kpeautHoro mimity/[loroopy KBO Tta
MICTHTH ~ YMOBH  TIPO HallMeHYBaHHS  Ta  MICIIE3HAXO/DKEHHS  BaHKy,CTpYKTYpHHX
MiAPO3AUTIB(BIAIICHB), Yepe3 sSKi HATa€ThCs CHOXHBUMN KPEIUT, PEKBI3UTH OAHKIBCHKOI JIIIEH3IT,
CBIIOLUTBO Mpo BHeceHHs banky no Jlep:kaBHoro peectpy OaHKIB, THN KpeAUTY (KpeIUTYBaHHSA
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KpeAMTYBaHHSA, METy OTPMMaHHS Ta CIoci0 HaJaHHS
KpeAUTY; THUIl TMPOLEHTHOI CTaBKH, MOPSANOK ii OOYUCIEHHSA, y T.4. MOPSJIOK 1i 3MIHH, BUIU
3a0e3neueHHs 3a KpeauToM, HeOOXiJHICTh MPOBEICHHS OLIHKU MpeaAMeTa 3a0e3MeueHHs 32 KPeIuTOM
Ta PO Te, 32 UMK PaxyHOK TakKa OIliHKa IMPOBOIUTHCS, OPIEHTOBHY peajbHy PIYHY HMPOICHTHY CTaBKY
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Ta OpPIEHTOBHY 3arajibHy BapTICTh KPEAWTY Ha JaTy HaAaHHSA 1HGOpMaIlii BUXOIS4d 3 OOpaHHUX
Krnienrom(criokuBaueM) yMOB  KPEIUTYBaHHS, HEOOXIJHICTh YKJIaJaHHS JOTOBOPIB  IIOJ0
CYNMPOBITHUX MOCTYT TPETIX 0Ci0, sIKi € 00OB’SI3KOBUMHU I OTPUMAHHS KPEIUTY, TIEPEITiK 0C10, SIKUX
baHk BU3HAYMB AJIs HAJAHHS BIAMOBITHUX MOCIYT (32 HAIBHOCTI); OPIEHTOBHY BapTICTh TAKUX MOCHYT,
MOPSAOK TOBEPHEHHS KPEAWUTy Ta CIUIATH IPOLIEHTIB 32 KOPUCTYBAHHS CIOKMBUUM KPEIAUTOM;
HACJIIKU IPOCTPOUYCHHS BUKOHAHHS Ta/a00 HEBUKOHAHHS 3000B'sI3aHb 32 JOTOBOPOM IIPO CHIOKUBUMN
KpEIUT, y TOMY YHCIIi pO3Mip HEYCTONKH, MPOIIEHTHOI CTaBKH, IHIIMX IIATEXKIB, SIKi 3aCTOCOBYIOTHCS
Y CTATYIOTHCS MPH MPOCTPOUCHHI BUKOHAHHS Ta/ab0 HEBHUKOHAHHI 3000B'S3aHHS 32 JOTOBOPOM IPO
CHOXKMBYMI KPETUT; MOPAIOK Ta YMOBHM BiIMOBH BiJ HaJaHHS Ta OJEP)KAHHS KPEIHTY; MOPSI0K
JOCTPOKOBOTO MOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, IO BiJ CHOXKMBada MOXKE BUMAraTHCs MOBHE
MOBEPHEHHS CyMH KpeOuTy B OyIb-SKHMIl 4yac, CTPOK MOIEpeKEHHS MpO TaKy BUMOTY;  3arajibHi
BUTPATH 32 CIIOKUBYMM KPEIUTOM, MOB’S3aHI 3 OTPUMaHHSAM, OOCIYrOBYBaHHSM Ta MOBEPHEHHSM
KpPEIIUTY, BKJIIOYAIOUX MTPOIICHTH 3a KOPUCTYBAHHS KPEAUTOM, KOMICIi Ta 1HII 00OB’SI3KOBI TUIATEXI 3a
cynpoBigHi mocnyru banky Ta Tperix oci0; mpaBo baHKy SK KpemuTOHaBIs 3alydyaTd 0
BPETYNIOBAaHHS MPOCTPOYCHOI 3a00pProBaHOCTI KOJEKTOPCHKY KOMMAHIIO Yy pa3i HEBUKOHAHHS
KiienTom 3000B’s13aHb 3a IOTOBOPOM PO CIOKHBUUI KPEIUT, BCTAHOBJICHI 3aKOHOIABCTBOM BHMOTH
II0JI0 B3a€MOJII 13 CHOKMBAa4aMH MPHU BPETYIIOBaHHI MPOCTPOUYECHOI 3a00ProBaHOCTI (BUMOTH IIOZO
eTUYHOI TOBeMiHKM); TpaBo KiieHta Ha 3BepHeHHs a0 HarioHansHoro Oanky YkpaiHu y pasi
HEJOTPUMAaHHs BUMOT BaHKOM K KpeIUTOAaBIeM Ta/ab0 KOJEKTOPChKOI KOMITaHi€l0; mpaBo KiienTa
Ha 3BEPHEHHS JI0 CyAY 3 MO030BOM NPO BiJIIKOAYBaHHS IIKOAM, 3aBJaHOI y MPOIECI BPETyIIOBAHHSI
MPOCTpOYeHOi  3a0oproBaHocTi; moBimomiieHHs Kiienta mnpo mependadeny crarrero 182
KpuminanpHOrOo KOJAEKCY VYKpaiHM BiANOBINANBHICTE 32 HE3aKOHHE 30MpaHHsS, 30epiraHHs,
BHKOpPHUCTaHHs, NommupeHHs KienroM koHdineHmiiHoi iHopmarii mpo TpeTix ocid, mepcoHanbHi
JaHi KUX 1epenani HuM baHky Sk KpeIuToJaBIio, TOIIO.

IlepenocHuii _0okc — obOnagHaHHs, siKke HajaeTbes bankom KiieHTy Ha mepioll KOpPUCTYBaHHS
IHAMBITyalbHUM ceiipoM; TpeAcTaBisie COOOI0 HEMPO30pHil SIUK 3 PYYKOK Ui MEPEeHECEHHS,
BUTOTOBJICHH 3 TBEpAUX MaTepiaiiB Ta 3a po3MipaMu, SIKi JO3BOJIAIOTH IOMICTUTH HOTO Y ceild.
Ilepconanbuuii _inentudikauiiinnii_Homep (IIIH, IMIH-koa) - HaOip mudp, BIOOMHI Il
JIep KaTeNo0  eJIEKTPOHHOIO IJIATKHOrO 3aco0y 1 MOTpiOHMM ans Horo imeHTHdikamii mig dac
3/11HCHEHHS olepalliil 13 BAKOPUCTAHHSAM €JIEKTPOHHOT'O IUIATIXKHOTO 3ac00Yy.

IlinbroBuii mepiox — nepios 4yacy KOpUCTyBaHHS OBepApadTOM, TPUBANICTh KOTO BCTAHOBIIIOETHCS B
Tapudax, mpoTsroMm sKoro, 3a ymoB, 10 3a3HaueHi B Tapudax, HapaXxOBYIOTHCS MPOIEHTH 3a
3HMKEHOK PIYHOIO MPOLIEHTHOI cTaBKor. Po3mip Takoi ctaBku 3a3HayaeThcsi B Tapudax. Skumo
CTAaHOM Ha HACTYNHUH, MICJISA 3aKiHYEHHsI MUIBIOBOTO MEpioAy JAeHb abo Oynb-iKHMl IHIIMI JeHb,
IPOTAroM [ii MiIBIOBOrO MEpiofy BiJICYTHS 3a00proBaHICTh 3a OBepApadTOM, BBAXKAETHCS, IO
[Mo3nuanpHUK TOTacHB 3a00PTOBAHICTH MPOTITOM MUIBTOBOTO Tepioay. Bimimik HacTymHOTO
MIBIOBOTO MEpioAy MoXke OyTH po3moyaTuii 3 JTHS Ha MOYATOK SKOTO Oyna BiACYTHS 3a00proBaHICTh
3a TakuMHU ormepamissMu. KinbKicTh MUIBroBUX MEPIOAiB MPOTAToM Jii BiAgmoBigHOro JloroBopy He
obmeskeHa.3a mociyrow «Kpenutauit nimMiT 10 100 000 rprBeHb» B paMKax OaHKIBCHKOTO MPOJIYKTY
«bank Bnacuuit PaxyHok» muIbroBuil nepiof /i€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI O KiHIS
KaJICHJApHOTO MICSIS, HACTYIHOTO 32 MiCslleM BUHHKHEHHs 3a00proBaHOCTI, P YMOBI MOTAIlIEHHS
1i€i 3a00proBaHOCTI B MOBHOMY OOCS31 JI0 KiHIS CTPOKY Jii MUIBTOBOTO mepiofay. MakcumalibHa
tpuBaiicTs [linerosoro nepiogy 62 (lictaecsat nsa) aHi.

IlnatiskHuii_10AaTOK - TporpaMHuil 3aci0, po3MilleHHH B amapaTHO-IPOTPaMHOMY CepelOBHIII
€IeKTPOHHOTO IUTATDKHOTO 3aco0y (MarHiTHA CMyra, 4YHI KOHTaKTHUI/OE3KOHTaKTHUI), 3a
JIOTIOMOT'O0 SIKOTO 3/IMCHIOIOTHCS IUIATIXKHI Ta 1HII omeparrii, mepeadadeHi BiAMOBITHUM JJoroBopoM.
IlnaTi>kHU 3aCTOCYHOK - TporpamMHe 3a0e3NedyeHHs, BCTAaHOBJIEHE B TEXHIYHOMY/MOOITHHOMY
MIPUCTPOI, SIKE Ja€ 3MOTY JAeprkaTelto I1HIIIIOBATH IJIATLKHI abo 1HII omeparii 13 BUKOPHUCTAHHSAM
€JIEKTPOHHOI'0 IUIATDKHOTO 3aco0y; mporpaMHe 3a0e3ledyeHHs MpuU3HadeHe s poboTH Ha
cMapTdoHax, IJIaHIIEeTaX Ta IHIIMX MOOUIBHUX MPHUCTPOSX, Ta SKE J03BOJSE 3A1MCHIOBATH OILIATy
ToBapiB/pobit/mocnyr ToproBus 3a gomomororo [IK (uumsixom BBeaeHHs pekBi3UTIB 1K),
oundpoByBatu (Hagatu TokeH) MiIaTiKHI KapTKu baHKy 1715 mpoBeJeHHs OIjIaTH TOBApiB/MOCTYT 3a
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TexHoJoTit0 Oe3apoToBoi mepemaui gaHux wMajoro panaiyca (NFC) 3 mertoro mepemadi JTaHHX
npojAaBLio. BiH € aabTepHATHBOIO MpH 3[iMCHEHH] IIaTeXy 3a JONOMOTOI0 IUIATIXXHOTO TEpPMiHATY
YUIy Ha EJIGKTPOHHOMY IUIaThKHOMY 3aco01 a00 MarHiTHIM CTpivii Ha HBOMY, IO JIO3BOJISE
KOPHCTYBa4eBl 3aBaHTa)KyBAaTH JIaHi €JIEKTPOHHOIO IJIATIKHOTO 3ac00y y IUIATOKHUN TEpMiHAN MpU
3miiicHeHH1 1iatexy. s 3aiCHEHHsS IIaTeXy HEOOXiTHO MIJHECTH MOOILIRHUN NpUCTPId 110
IUTATIKHOTO TEPMIHATY Ta 3aTPUMATH HOTO JI0 3aBEPILICHHS TPAH3AKIII].

IlaaTizkna kaprka (IIK) — enekTpoHHUN TUIATDKHUM 3aci0 y BUIUISLAI €MITOBaHOiI baHkoMm B
YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSIKY IIACTHKOBOI 4M iHIoro Buay [1K, mo BUKOPHCTOBY€ETHCS
JUTs HIIIFOBAHHS TepeKa3y KOINTIB 3 paxyHka KilieHTa 3 METOI OIiaTH BapTOCTI TOBApiB 1 MOCIYT,
nepepaxyBaHHs KOIITIB 31 CBOIX PaxyHKIB HA PaXyHKH IHIIMX OCi0, OTpUMaHHS KOMITIB y TOTIBKOBii
dbopmi B kacax OaHKIB depe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3IIMCHEHHS IHIIUX OIeparlii,
nepenbavyenux BixnosigHuM JloroBopom ta numu IpaBunamu.

IInartickHa kapTka «bank Baacamii Paxyaoky - IIK, emitoBana bankowM, mo Hagaetbesa KimienTam
banky 3a nponykrom «bank BracHuii PaxyHok».

ILiatickaa kaprra «BJACHUU PAXYHOKY - I1K, emiToBana bankoM, 110 A03BOJISIE MPUIUMATH
yuacTtb Kiienram Banky B mporpami sosutbHOCTI «BiacHuN paxyHOK». YMOBH IPOTpaMu JIOSUTBHOCTI
BCTaHOBJIIOIOTHCSI KoMIaHi€o Ta po3MIIyIOThCS Ha caiTi WWW.Silpo.ua.

Inartixkna kaprka «®opa Club» - IIK, emitoBana bankoM, mo m03BONsS€ TNpPUIMATH Y4acTh
Knientam banky B mnporpami nosmpHocTi «@opa Club». VYmoBu mnporpamu  J0SIBHOCTI
BcTaHoBIOI0ThCs TOB «®opay» Ta po3MirnyroThest Ha caidTi www.fora.ua

IInarickna xaprka 3 PayPass - 1K, 3a gomomMororo skoi KimieHT Moske 3mificHIOBAaTH O€3KOHTAKTHI
TIATeXKI.

IlnaTtiskna onepaiisg (onepauis) — nis, ininioBana [epxatenem 1K, 3 ynecennst a0 3HATTS rOTIBKU
3 paxyHKY, 3/IHCHEHHS PO3paxyHKiB y 0e3roTiBKoBii Gopmi 3 Bukopuctanusm [1K 3a GaHKIBCEKHMHU
paxyHKaMmHu.

IlnaTiskHa oprami3auisi - ropuIu9YHa 0c00a, IO BU3HAYAE MpaBWiIa POOOTH IJIATIKHOI CHCTEMH, a
TaKOX BHUKOHYe 1HINI (YHKIIT 070 3a0e3Me4YeHHs MAisUIbHOCTI IUIaTDKHOI CHCTEeMH Ta Hece
BI/IMOBIIAJIbHICTH 3T1IHO 3 IIUM 3aKOHOM Ta JIOTOBOPOM.

Inatiokanii  npucTpiii - TexHiuHUM npucTpiit (OaHKIBCHKMII aBTOMAT, IUIATDKHUN TepMiHA,
MIPOrpaMHO-TEXHIYHUNA KOMIUIEKC CaMOOOCIyroBYBaHHS TOIIO), SKUH Ja€ 3MOTYy KOPHCTYBaueBl
3MIMCHUTHU omepalii 3 iHIIIFOBaHHS MepeKa3y KOIITiB, a TaKOX BUKOHATH I1HII Omeparlii 3rilHO 3
(YHKI[IOHAIbBHUMHU MOXJIMBOCTSIMU I[bOTO MPUCTPOIO.

InaTixkHUii TepMiHaJ - eeKTPOHHUM NPUCTPIN, MPU3HAUYEHUH JUIs 1HILIFOBaHHS MepeKa3y 3 paxyHKa,
y TOMY 4YHCII BHJa4l TOTIBKM, OTPUMaHHS JOBIJIKOBOI iH(opmamii 1 JpyKyBaHHS JOKYMEHTa 3a
OTEPALIi€l0 13 3aCTOCYBAHHSAM EJIEKTPOHHOIO IUIATIKHOTO 3aco0y abo JaHMX TAaKOro eeKTPOHHOIO
TUTATKHOTO 3aco0y, TMepeaHuX 3a JIOTOMOTOI0 MOOUTRHOTO MPHUCTPOI 3 BHKOPHCTAaHHSIM B T.4.
Mo0inpHOTO T0/1aTKA.

IloBipenuii — ocoba, 0 Ji€ Ha MIACTaBl JOBIPEHOCTI, Ta Ma€ IMPaBO MPEJCTABISATA 1HTEPECH Ta
BUMHATH TMeBHI Aii Big imeHi KiieHTa,skuif OTpMMaB y THMYacoBe IIJIaTHE KOPUCTYBAaHHS
IHIUBIIyaIbHUH Cceild.

HonarkoBuii pesunent CIIA dizuyna ocoba — dizuuHa ocoba, ska € TpoMaIIHUHOM abo
pesunentoM CIIA; ¢izuuna ocola, sika mMae 1031 Ha mnoctiiHe nepedyBanHs B CIIIA («Green
Card»); ¢izuuna ocoba, sika mae wmicue HapomkeHHs CIHIA Ta /abo anpecy mNpoXHUBaHHS,
nepeOyBanHs, nomroBuid 1HACKC B CIIA, Ta/abo mae tenedonnuit Homep B CIIA, dizuuna ocoba ,
sKa HaJlae 0aHKy MOCTIMHO AiF0Yi IHCTPYKIIiT moA0 BukoHaHHs tuiatexiB B CIIIA; ¢i3uuna ocoba , sika
Hajgae OaHKy JOpydYeHHs, ske BHIaHo ocobi 3 aapecoro B CIIIA Tta /abo Hamae mpaBo
HiAMHUCY/PO3NOPSKEHHS paxyHKOM 0c0061i 3 aapecoro B CIIA.

IHo3nuanbuuk — Kiient banky, mo yxnas 3 bankom /lorosip 3a BiiOBIIHUM NMPOIYKTOM Ta SIKOMY
BIJIMMOBITHO 710 YMOB J[0roBOpy BCTaHOBJICHO JIMIT oBepaApadTy.

IoyiTHYHO 3HAaYyHIi 0co0M - (i3uyHI 0CcOOM, SIKI € HAllOHAIbHUMHU, 1HO3EMHUMHU MYOIIYHUMU
Jist9aMu Ta AisT4aMH, SIKi BUKOHYIOTh IyOJIiuHi1 (GyHKIIT B MIXKHAPOIHUX OpraHi3alisx.
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IlocepeTHUIILKI MOCAYIH- AiSUTBHICTD FOPUAMYHUX 0CI0 U (DI3UYHUX OCIO-TIANPHUEMIIIB,AKIIO 1HIIIE
HE Tepe0aueHo 3aKOHOM, IO BKJIFOYA€ KOHCYJIbTYBAaHHS,EKCIIEPTHO-H()OPMAIIiifHI MOCIyTH, POOOTY
3 MIATOTOBKH, YKIJIQJIEHHS Ta BUKOHAHHS (CYNPOBOJIKEHHsI) JOTOBOPIB NP0 HaaaHHS (IHAHCOBUX
MOCTYT, 1HIII MMOCTYr'H, BU3HAUYEHI 3aKOHAMH 3 NMUTAHb PETYJIIOBAHHSI OKPEMHUX PUHKIB (pIHAHCOBHUX
HIOCTIYT.

IoTounmii paxynoxk (ITP) - paxyHOK, 10 BinkpuBaeTbesi bankom KiieHTy Ha 10TOBipHINA OCHOBI IS
30epiraHHs TPOIICH 1 3IIHCHEHHS pPO3PAaxXyHKOBO-KACOBUX OIepallii 3a JOMOMOTrOI0 IUIATIKHHX
IHCTpYMEHTIB BIAIMOBIZHO 70 YMOB JIOTOBOPY Ta BHUMOI' 3aKOHOAaBcTBa Ykpainu. Jis mux [Ipasun
PO3MOBCIOKY€eThCsl HAa 110TOYHI paXyHKH, BIAKPUTI AJIs 3apaxyBaHHs MEHCIH, COLIaabHOI 1OMOMOIH
Ta IHIIMX T¢epeadadyeHNX 3aKOHOJABCTBOM YKpaiHM coIlialbHUX BUIUIAT, [loTouHi paxyHKH 3
BUKOPUCTaHHAM KOPIIOPAaTMBHUX IJIATDKHUX KapTOK, paxyHKH, BIJKPUTI B pPAaMKaX OKpPEMHX
nocnyr/mpoaykTiB. is mmux [IpaBun B wactwHi HamaHHs mnocayr KopucTyBaueBi NHCTaHIIIHHOTO
00CIIyroByBaHHs IIOTOYHMUX PaxyHKIB 3a Jornomoror Cucremu OHnaiH-0aHK Ul 30epiraHHs rpoiien
1 3aificHEeHHS pPO3paxyHKOBO-KACOBHX OIEpaliid PO3MOBCIOKYIOTECS Ha TMOTOYHI PAaxXyHKU 3
BukopuctanHsaM 11K, ki BiIkpuBaroThCs BIAMOBIAHO 10 BUMOT 1ux ITpaBu.

IloToyHMii paxyHOK Yy 0aHKIBCbKHX MeTaJax- paXxyHOK, IO BigkpuBaeThcs bankom Kiienty na
JIOTOBIPHIM OCHOB1 Jys1 30epiraHHs OaHKIBCBKUX MeETaliB 1 3MIHCHEHHS pPO3paXxyHKOBO-KAaCOBUX
orepamnid 3a JONOMOTOK IUIATDKHUX IHCTPYMEHTIB — BIAMOBIHO 10 YMOB JOTOBOPY Ta BHMOT
3aKOHOJIABCTBA Y KpaiHU.

IpencraBuuk KaieHTa-oco0a, sika Ha 3aKOHHHX IIJCTaBaX Ma€e MPaBO BYMHSATH IEBHI Jii BiI iMeHI
KiienTa.

IIpumMycoBe BiIKpUTTHA iHAMBIAYVaJbHOrO celidy — BIAKpUTTS iHAMBIOyanbHOTO ceiipy He B
npucytHocTi Kiienta xomiciero y ckiazii mpauniBHUKIB banky a0o, y BU3HAYEHHX 3aKOHOJABCTBOM
BUMAJIKaX, MOCAZOBUMH OCOOaMH OpraHiB JEp)KaBHOI BJIagd YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoMm.

IIporpama JosiibHOCTI «BacHuii paxXyHOK» - KOMIUIEKC 3aXO0/iB, PO3POOJICHUX Ta BIPOBAIKEHUX
TOB «CUIBIIO-®Y 1» (Kommanist) A5 MOCTIMHUX MOKYMIB Mepexi marasuniB «Cinemo» Ta «Le
Silpo», mo npae BignosinHi mnepeBarn KiieHTaM npu MNOKyMIl TOBapiB B JaHiM TOpriBeibHIN
Mepexi. YMOBH PpOrpamMHu JOsIbHOCTI BCTAHOBIIOIOTHCSI KoMIaHi€ro Ta po3MILIYIOThCS Ha CaiTi
www.silpo.ua ta https://bank.silpo.ua/.

IIporpama JjosinbHocTi «®opa Club» - koMIUIeKC 3aX0iB, po3poOiieHnX Ta BhpoBakeHux TOB
«®Dopa» 11 NOCTIMHUX MOKYIIIB MEPEXK1 Mara3uHiB, sKi AIIOTh M TOProoro Mapkoro «Dopay, mo
nae BiAnMoBiAHI nepeBarn KirieHTam mpM HOKYNI TOBapiB B JaHii TOPriBeibHIM Mepexi. YMOBU
pOrpamHu JOSUTbHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3MinnyroTbes Ha canTiwww.fora.ua.
IIpoaykr banky /bankiBebka nocayra (bankiBcbkMii IPOAYKT) — okpeMa OaHKIBChbKa ociayra abo
KOMIUIEKC TOCHyT, 110 HajgaeTbest Kimentam bankoM Ta sika mae neBHui psia xapaktepuctuk (Tapugis,
YMOBU HajaHHs Toulo). YMoBu IlpoayktiB banky, ski mnepen0auaroTh HaJaHHS MOCIYT 3
KpPEeIUTYBaHHS BH3HA4YalOThCs y bronereni npoaykry/Ilaciopti mpoaykTy/mporpami KpeauTyBaHHS, 3
kM KitieHT 03HallOMITIOEThCA 710 YKJIalaHHs BiANOBiAHOTO JloroBopy.

IponykTt banky «bank Baacuuii PaxyHok»- nociyru, mo HajnaoTees Kimienram bankom(B 1.4.,ame
He BukirouHO [locmyra «Haszoupatyc» Ta Iocmyra «Kpeautauii nimiT 1o 100 000 rpuBeHb») Ta sKi
MalOTh MEBHUM psJl XapakTEepUCTUK, MI0 BukiIageHi B wnux IlpaBunax, Tapudax,bronereni
nponykry/Ilacmopti mpoAayKTy/mporpami KpeAWTYBaHHs, 3 SKUM KII€HT 03HaOMIIIOETBCS [0
ykiananusa Jorosopy KbO 3a mpoaykrom «bank Biachuii PaxyHok».

IIpocTpoyeHa 3a0oproBaHicTh - 3aboproBaHicTh 3a JloroBopom, o He crulaueHa KiieHtom y
TepMminu Bu3HauyeH1 JloroBopom, [IpaBunamu ta Tapudamu.

IIponeHTHA cTaBKa — CyMa, BU3HA4Y€HA B MIPOILEHTHOMY BHUpa3l A0 CyMH KpenuTy, sky KirieHt
(mo3uyanbHUK) Mae cravdyBatd baHKy (KpeauTopy) 3a KOPUCTYBAHHS KPEAMTHHUMH KOIITAMH 3
PO3paxyHKy MEBHOTO MEPioy Yacy.

3HMKEHA NMPOIEHTHA CTaBKA- MPOICHTHA CTAaBKa,sfKa HAPAXOBYETHCS HA CYMY KPEIHUTY MPOTSITOM
MUJIBFOBOTO TIEPIOTY.

IlinBuIIeHA TPOIEHTHA CTABKA- TIPOIICHTHA CTaBKa, SKa HApaxOBYETbCS HA CyMy KpeauTy/
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3aCTOCOBYETHCS MPHU HASIBHOCTI MPOCTPOUCHOT 3a00PTrOBAHOCTI.

Peectpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA NOAATKIB (a00 ineHTHdikaniiinuii Homep
3riino 3 /lep:;kaBHUM peecTpoM (izMYHUX 0Ci0 - IVIATHUKIB MOAATKIB Ta iHIIKNX 000B'A3KOBUX
mjaaTexiB) a6o Homep (Ta 3a HasBHOCTI - Cepil0) MacmopTa TpOMaasHUHA YKpaiHH, Yy SKOMY
MPOCTABJICHO BIJIMITKY MPO BIAMOBY BiJ NPUUHATTS PEECTPAIIHOTO HOMepa OOJIKOBOI KapTKH
IUTATHUKA TOAATKIB YKpaiHM, YM HOMEp Macmopra i3 3amucoM Mpo BiAMOBY BiJ NPUHHATTS
peecTpainiiiHoro HoMepa OOJIKOBOI KapTKM IUIaTHUKA TMOJATKiB YKpaiHW B €IEKTPOHHOMY
0E3KOHTAaKTHOMY HOCI{

Po0ouuii_jieHb — OyJb-IKUH JI€Hb, III0 BU3HAETHCS POOOUYMM s OaHKIB 3TiAHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3rijHO BHYTpIilIHIX akTiB baHky € onepariiitaum naemM baHky.

Po3nopsiizkeHHSI HA BUIIAJIOK CMEPTi — po3nopsipkeHHsa Bkinagnuka mono npaBa Ha Bknag y banky
Ha BHUIAJI0K cMepTi Bkiaanuka.

Caiit_0aHky — odimiiauii caiit banky B Mepexi [HTepHET, IO pO3MIMIEHUH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremmu - caiitr cucrtemu OwmnnaiiH-0aHk B Mepexi [HTepHeT 3a  agpecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH Yacy MiXx BX0J10M 710 cucteMu OHJIaiiH-0aHK Ta BUXOJIOM 3 Hel.

Cucrema aBromaru3anii 0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYE IOTOYHY
BHYTPIIIHOOAHKIBCHKY MAISUIbHICTh (OyXranTepchbkuil oOMiK, O0OCIYyroBYBaHHS pPaxyHKIB KIIIE€HTIB
TOIIO).

Cucrema OunJaiH-0aHK - NpOrpaMHO-anapaTHUi KoMiuiekc banky nns Hananss epxkarensm [1K
MOCTYT JUCTAHLIHHOTO OOCITYrOoByBaHHS MOTOYHUX pPaxyHKIB, 3AIHCHEHHS JOKYMEHTOOOITy Mix
Knientamu ta bankom uepe3 mepexy Inrepuer. B Cucremi Onnaiin-6ank KilieHTHM BHKOPHCTOBYIOTh
npoctuii enektponnui migmuc (EIT)  mns 3mificHenHss  enexTpoHHO1 B3aemonii KitieHTiB 3
BUKOpUcTaHHAM npoctoro EIl BuxitouHo 3 baHkoM 1 3 BHUKOPUCTaHHSM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a momomororo cucremu OwHmnaifH-OaHk mig dac mignucanHs npoctuM EIT Kiientamun
JIOKYMEHTIB, mnepeabadeHux IlpaBunmamu HamaHHs OaHKIBCBKMX MPOAYKTIB Ta MOCIHYr (i3uyHUM
ocobam B [TAT «bBAHK BOCTOK». Mobinbuuii nonarok «bank Brnacuuit PaxyHox»,11o 3abe3neuye
obciyropyBanHsl KiieHTiB 3a OaHKIBCbKMM mponyktoM «bank BnacHuit PaxyHok», € ckiiazgoBoro
Cucremu OniaiiH-0aHK.

CreniaibHuii BUTPATHUI JIMIT - CyKYIHICTbh OOMEXEHb, SIKUMU MOKe ynpanisaTu KiieHT depe3
cucreMy OmnnaiiH-0aHK, ajne B Mexax BcTaHoBieHOro BIN-mimity. baHk BcTaHOBIIOE TpaHHuHI
creliajbHl BHUTpaTHI JiMITH yMmMoBaMu BiamosinHoro Jlorosopy/Tapudamu/IIpaBunamu  amis
OOMEXKEHHsI 3HSTTS TOTIBKM 1 pO3pPaxyHKIB B TOPriBEJIbHO-CEPBICHUX MIANPUEMCTBAX MEpexl Ta
Mepexi [HTepHeT 3a meBHUM MPOMIKOK Yacy, SKUH BCTAHOBIIIOETHCS JUIsl 3SMEHIIIEHHS PU3HKIB, a TAKOXK
JUIsL TPOTUAIl BUHUKHEHHS Je0iTOpchkoi 3aboproBaHocTi KimieHTa-mepikarenss eJIeKTPOHHOTO
IUTaTIKHOTO 3ac00y 3a [IOTOYHUM paxyHKOM.

CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACTH JIOTOBIp NMPO CHOKUBYUM KpeauT -
JloroBip Ha BCTAaHOBICHHS JTiMITY oBepapadty/kpemutHoro mimity/Jorosip KBO.

Cnoxusay GiHaHCOBUX MOCJVT - (i3M4HA 0c00a, siIka OTpUMYye a00 Mae HamMip OTpUMAaTH (PiHAHCOBY
MOCTYTY JJIsl 33/10BOJICHHSI OCOOMCTUX MOTped, He MOB’SI3aHMX 13 MiANPUEMHHUIIBKOIO, HE3AJICKHOIO
npo¢eCiiHOIO TISITBHICTIO.

CnoxxMBYe KpeIUTYBAHHSA-TIPABOBIIHOCUHU 100 HAJaHHA,00CIyroByBaHHS Ta IIOBEPHEHHS
CTIO)KHBYOTO KPEJIUTY.

Crno:kMBYMii KpeIMT-TPOLIOBI KOIITH, 0 HamaroThea Kiienty/Ilo3nvanbHUKOBI (CrIOXKKMBady) Ha
npua0aHHsS ToBapiB  (poOiT,mociayr) Juisi  3aJOBOJEHHS MNOTped, He TOB’A3aHUX 3
H1ANPUEMHUIIBKOIO,HE3aIeKHOI0 MPOodeciitHO0 AiIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOTO
MpaIiBHAUKA.

CTon-amcT - nepenik eIeKTPOHHUX IIAaTIKHUX 3ac00iB, CKJIAZICHUH 3a MEBHUMHU iX pEKBI3HUTaMH, 3a
SIKUMH 3a00pOHEHO a00 0OMEXXEHO MPOBEJCHHS oreparliid. 3aj1eKHO B MPaBWI TUIATKHOI CUCTEMHU
CTON-JIUCT MO>Ke OyTH eIEKTPOHHUM Ta/abo0 ManepoBUM.

CynpoBiHi NOCaYIru-10MOMIXKHI IOCTYTH Ta OCEPEAHUIIBK] TTOCTYTH.
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CxoBuie JUisl_iHAMBITYaJbHUX ceiipiB — mpuMIlIeHHS JIsi TUMYAacOBOTO 30epiraHHs IIHHOCTEH
KIIIEHTIB, TEXHIYHUI CTaH KOO MiATBEPKYEThCS cepTHdikaToM BianosigHocti BuMoram JICTY.
Tapudu — nepenik nocnyr, y romy uucii 3a IIporpamamu ta I[Ipogykramu baHKy 3 BU3Ha4YeHHAM iX
BapTOCTI, BKJIIOYAIOYH MPOLEHTHI CTABKH Ta KOMICii;

Tapuduuii_nmaker — 1e mepemk OaHKIBCbKUX mocayr banky, mo HagaroTbes KiieHTy B pamkax
omHoro JloroBopy, sikmii perymtoe oOcmyroByBaHHs Kiienta Ha ymoBax Tapudnoro mnakery.
TokeH — BipTyaJIbHUI HOMED IUIATDKHOI KapTKH, J0JaHoi y MoOUIbHMI T0JaTOK, BCTAHOBJICHUN Ha
MOOUTBHOMY TPHUCTPOI, SKUHM ysiBIsie cobOoro 16-Tm 3HayHMA HaOip 1Udp, Ta NPUB’SI3aHUNA 0
KOHKPETHOT'O €JIEKTPOHHOTO IUIaTiKHOTO 3aco0y. IIpu komnpomerarttii Tokeny (mpu BTpati Tenedony,
Horo BHKpaJeHHI TOIIO0) Horo Moxe OyTu 3a0iokoBaHo JlepikareneM 6e3 MepeBUITYCKY €IEKTPOHHOTO
IUIaTIKHOT'O 3ac00Y, 10 iKoro Takuii TokeH OyJio 3reHepoBaHo.

ToproBeusp - cy0'eKT MiANPUEMHUIIBKOI MiSUTBHOCTI, SKHiA, BIMOBIAHO JIO JIOTOBOPY 3 €KBallpoM abo
IJIATIKHOIO OpraHi3alli€ro, MpuiMae 10 00CIyroByBaHHS IUIATIXKHI IHCTPYMEHTH 3 METOIO IMPOBEICHHS
OILIATH BaPTOCTI TOBAPIB UM MOCTYT (BKJIFOYAIOYHN MOCIYTH 3 BUJA4i KOIITIB Y TOTIBKOBIiH (popmi).
ToproBo-cepBicHe mniannpuemcro/Toprosenb — MiANPUEMCTBO, sIKa 3/1MCHIOE MPOJaX TOBApIB,
Ha/IaHHS TOCIIYT a00 BUKOHAHHS PoOiT Ta npuiiMae 1o orutatu [1K.

Touka npona:xk banky — BiokpemieHuid migpo3ain banky (BianineHHs) a0o miciie po3TallyBaHHs
cmiBpoOiTHuka baHky mo3a mexamu npumimeHHs baHKy, B sKiii 3MiHCHIOETBCS MISTIBHICTD OO
ykiaganHsa JloroBopiB 3a OKpeMMMH OaHKIBCBKMMHU IOCIYraMu/mpoaykramu Ta JloroBopiB Ha
KOMIUIEKCHE OaHKIBCbKe 0OCIYyrOBYBaHHSA , Y T.4., ajie He BUKIIOYHO, Buaadi [1K «BmacHuil paxyHOK»
Ta HaJaHHA KOHCYIbTAIMHMX Ta iH(QOPMALIMHUX TMOCIYr WIOA0 OaHKIBCBKMX Ta IHIIUX
MTOCITYT/TIPOTYKTIB.

Ykpaincbka MixkOaHKIiBChbKAa Acomialisi  4ieHiB _1aTikaux _cucreM  «EMAx»(kox €JIPIIOY
30401000)- mobpoBiibHE Henep)KaBHE HEKOMEpIIiiiHe HEMPUOYTKOBE 00’ € IHAHHS, CTBOPEHE 3 METOO
MiIBUIICHHS €()EeKTHUBHOCTI AISUNIBHOCTI il 4/IeHIB HA PUHKY IUIATLKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CTIPUSTHHS PO3BUTKY 3pYYHUX Ta Oe3reyHrux Oe3roTiBKOBHX IUIATIKHHUX IHCTPYMEHTIB 1 CEpBiCiB B
VYkpaiui. FOpunnuna agpeca: 01011,m.Kuis,Byn.Jleckosa,9.

Yuacuuk _puHkKyY ¢inancoBux mocayr (YP®ID-ITYBJIIYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOKW.

dinancoBuii__HoMep TeaedOHY-KOHTAKTHUIM HOMEp TelnedoHy KII€HTAa, [0 BUKOPHUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOI0 MPOBEICHHS HOro aBTEHTHU(IKAIL.

UYun — eeKTpOHHMM KOMIIOHEHT, po3poOJieHuil A BUKOHaHHS (yHKIINH oOpoOkM 1 30epiraHHs
iHpopMaii.

Yunona kaprka (Kaptka 3 yunnom) — I1K 3 inTerpoBanum uumom, 1o nepenae inpopmaiiro mpo 1K
B [Inatixxuuit npuctpiit. € ansrepratusoro [1K 3 MaruiTHOI0O cMyTO}O.

Ynenn ciM’i - 4onoBik/apyxuHa ad0 MPUPIBHAHI 10 HUX OCOOM, CHH, JOYKa, MACHHOK, MaJauepKa,
YCHHOBIIEHa o0co0a, 0co0a, sfika mepedyBae IMiJl OMIKOK abo MIKIyBaHHSM, 34Th Ta HEBICTKA 1
MPUPIBHAHI JO HHUX 0coOW, OarbKOo, MaTH, BITYMM, Madyxa, YCHHOBIIOBaYi, OMIKYHH YU
MKJIyBaJIbHUKH.

Yoxoa — 3aci0, sixuil HagaeTbesd bankom KiieHTy Ha mepio KOPUCTYBAaHHS 1HAUBIAYaIbHUM celiom
Ta MpEeJCTaBIsie COO0I0 CYMKY, BUTOTOBJIEHY 3 HENPO30pOi TKAHWHH, 3a PO3MIpaMH, siKi JI03BOJISIOTh
MOMICTHTH ii y celd.

3-D Secure - nociyra, po3po0ieHa MibXKHApOAHUMH IaTiHUMU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIH PO3paxyHKIB B Mepexi [HTEpHET Ta 3 10/1aTKOBOIO 1IEHTU(IKAIIIEIO KITI€HTA,
nuisixoM Hagacuianss Jepsxkarento [1K, oqHOpa3zoBoro maposto.

APl-inTepdeiic — nporpamuuii Mexani3m interpauii Mmixk EMA Anti Fraud Hub (AFH) i cuctemamu
banky, mia aBromaTm3oBaHOi mepeBipku cratycy SIM kapTku mepes; BHUCOKO PU3MKOBAHMMU
omepauisMu 3a paxyHkoMm KitieHTa, Hampukiaa, HpW BIAHOBJIEHHI AOCTYMY, NpW iAeHTUdIKaIil
KitieHTIB B KOJ-LIEHTP1, IPH 30UIBIIEHH] JIMITIB, TOLIO.

BIN-mimMiT — cykymHicTh OOMEXeHb JJIsl 3HATTSA TOTIBKM 1 PO3PaxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi I[HTepHeT 3a meBHUM NMPOMIKOK 4Yacy, SIKi BCTaHOBIIIOIOThCS bankom ass
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3MEHIICHHS PU3WKIB, a TaKOX I MPOTHIIl BUHUKHEHHIO ae0iTopchkoi 3aboproBanocti Kiienra-
JepKaTels eNeKTPOHHOTO TUIATIKHOTO 3aco0y 3a [IoTOYHUM paxyHKOM.

Cash-back(mocayra cash-back) — mosepuennss bankom KiieHTy wacTku Big CymH omepariii B
TOPTOBO-CEpPBICHUX MIANPUEMCTBAX abo Mepexi IHTepHeT, 3AiCHEHMX 3 BHUKOPHUCTaHHSAM
enexkTpoHHoro miatixHoro 3aco0y(I1K). Po3mip ta crpokn nmoBepHeHHs BKa3yroThes y Tapudax.
EMA Anti Fraud Hub (AFH) - wmaricTpanbHHMIl 3aXHUILEHHHA BY30JI-KOHIIEHTPATOp, 4Yepe3 SKHM
MIPOBOJIUTHCSI MIDKTay3€BUM aHTUIIAXPAUChKUK OOMIH TaHUMH Ta/ a00 1X TPaH3UT 13 3aCTOCYBAHHSIM
API, uepe3 Beb-inTepdeiic, B pekuMi MPUBATHUX 1 TPYMOBHUX 4YaTiB B pamkax Dopymy 1 MeceHIKepa.
AFH peanizoBano B (opmi MNPUKIATHOTO TIPOTrpaMHOTO 3a0e3nedeHHs, SKE MICTUTh 0asy
nepcoHanbHuX naHux «Exchange-onliney», cepsicu Ta MoTysi.

OTP napoJb (One Time Password, o1HOpa30Buii NapoJib) — J0JIaTKOBUI PiBEHb 3aXUCTY Mij] Yac
pobotu 3 OaHkiBcbkMMHU paxyHKamu. Il{opa3zy s mpoBeaeHHst omepauii mo paxyHky Kiienty
HEOOX1IHO BHMKOPHUCTATH/BBECTH/TIOBIZIOMUTH TMPAIliBHUKY baHKy, 10 TPOBOJIUTH OIEpaIlio,
YHIKaJIbHUH OTHOPA30BHiA NAPOJIb AJIsl HOTO BepudiKkarlii.

Priority Pass —kaptka momatkoBoro cepsicy Priority Pass. bank Hamae xaprtky Priority Pass cBoim
Knientam/[lepxarensm npemianpaux [1K, skimio ne nependadeno y TapuHuxX makeTax A0 IUX KapTok,
BINOBITHO 10 «YTOAM PO MpUAOAHHS acoLiiOBaHOTO wWieHcTBa Priority Pass unenamu Visa B
kpainax Llentpanbnoi €Bpomu, bmmspkoro Cxomy Ta Adpuku», ykiageHo MK baHkoMm Ta
PRIORITY PASS LIMITED.

Push-noBinomjienHs - kanan inpopmyBanus Kiientie banka 3a 10moMorow MooiIbHOTO TenedoHy.
s Toro, mo6 oTpuMyBaTH JaHWA TUN MOBigoMieHb y KirieHTa Ha cMmapTdoHi i3 OnepamiiHo
cucremoro Android/IOS noBuMHHO OyTH BCTaHOBJIEHO IJIATIXHUM 3acTocyHOk banky. Takox Kiient
MOBHHEH BUKOHATH TEpIIMK BXil B IUIATDKHHUHA 3aCTOCYHOK. [TOBIOMIICHHS TOCTaBISIFOTBCA IPH
HasBHOCTI [HTepHeTY Ta BimoOpakaloThcs Ha eKpaHi TenedoHy MOBEpX BIKOH 3aMyIICHUX POrpam.
SMS-info- cucrema iHdopmaniiHMX TOBIIOMIICHb, sKa mependadae HamanHs Kiientam banky
MO>KITUBOCTI I[1JI0I000BO o/iep:KyBaTH iH(hopMalito npo ctad cBoro(ix) [lotounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTIISAAI iHGOPMAIIITHOTO MTOBIJOMIICHHS 32 JIOTIOMOTOI0 MOOUTBHOTO TenedoHy,
H1AKIIOYEHOT0 10 Oy/b-SIKOTO YKPATHCHKOTO OlepaTopa MOOUIBHOTO 3B SI3KY.

SMS-noBigomiiennsi — Short Message Service (mmociayra KOpOTKHX MOBIOMIIEHB) — TEXHOJIOTIS , 110
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIAOMJIEHHS 3a JOMOMOIOI0 IOCIYr OIleparopa
MOOUTHHOTO 3B’SA3KY Ta 3a HASBHOCTI BIAMOBITHOTO MOO1IFHOTO (COTOBOTO) TenedoHy.
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PO3J1JI 2. 3ATAJIBHI ITOJIOKEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHrom BimmoBigHOro JlOTOBOpY, HaJae OCTAaHHHOMY
0aHKIBCbKI ITOCIYTH, B MOPSJIKY Ta HA YMOBAX, BU3HAYCHHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII
HOPMAaTHBHO-TIPAaBOBUMH akTamu HamioHanbHOro 6anky Ykpainu, uumu I[IpaBunamu i BiANOBIAHOIO
3asBoro-JloroBopom.

2.2.Yxnanenus BignosigHoro JoroBopy mik banmkom ta KiienTom 6e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX IOCIYT MOJKE 311 CHIOBATUCS HACTYITHUM LIUIAXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbes nuisixoMm mnpuennanns Kiienta no IlyOmiunoi
npono3uitii (mux I[IpaBun) banky. IlpaBuna mMoxyte Oyru Hamani KimieHTy i O3HalOMIIGHHS Y
BUTJISIZ €JIEKTPOHHOTO JIOKyMEeHTa Ha caiiti banky B mepexi Inrepuer. Yxmamarouu [orosip KBO,
KiieHT y BcsikoMy pasi yKiIaJga€e JOroBip Ha BIAKPUTTSA MOTOYHOTO PAaxXyHKY 3 BUAAYOIO €JIEKTPOHHOIO
IUTaTIKHOTO 3ac00y, KpeAMTHUH AOTOBip Ta noroBip oOciayroByBanHs [10TOUHOTO paxyHKy B CHCTEMi
Omnnaitn-6ank. Yknamanas KiieHTOM J0roBOpIiB 3a IHIIMMH IOciayraMd baHky (TpHemHaHHS 10
[MpaBun B iHOIM YacTHHI), y TOMY 4ucii HagauHsa nociyr SMS-info, naganus nociyr Mastercard
SecureCode/ Visa Secure, tomio B pamkax Jlorosopy KBO MOXJIHBO y pa3i 0OpaHHS TaKUX MOCTYT
Kiientom, B T.4. IIISIXOM TPOCTaBISIHHA TpadivyHOro mo3HadeHHS («+»/ «V») Ha MEBHUX MiCHAX
3asBu-JloroBopy, 1o BucioBmoe 3rofy Kiienta Ha #oro npueananHs no IlpaBun BigmoBigHO 10
obpanux nociyr. AknentyBanss [1yOmigHoi mpormo3unii BitOyBaeTbes NUIIXOM MOAaHHA 10 baHky y
Toukax mnpojmaxy Oe3nocepenubo Kiientom abo 3a copusHHs KpeautHoro nocepenHuka
BcTaHoBjIeHO1 bankom hopmu 3asBu-ZloroBopy Ha yknaganns Jloroopy KbO, mignucanoi Kimientom;
3a npoayktoMm «bank Bnacuuit Paxynokx» AxuentyBanns [ly6miunoi mpomno3uiii Moxe BigOyBaTHCs
3aco0amMH TMCTAHLIHHOTO 3B’s3Ky (3a jgomomoror nonatky «bank BriacHuii PaxyHok») nuisixom
3BepHeHHs Kiienta 1o banky ta HampasieHHsMm 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHs
Horosopy KBO, mignucanoi Kiiearom. Jlorosip KbO BBaXkaeTbesl yKIaeHUM 3 J1aTH, IO BU3HAYCHA
gk nata akuenty KmientoM y BiamosinHii 3asBi-/{oroBopi kpim BumnazakiB ykiuaganas Jorosopy KbBO
3a mporpamoto (tapudamu) «KpeaurHa KapTkay.

Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBa)KA€TbCA YKIAJACHUM 3 JaTH
NPUMHATTS BIANOBIAHOTO pILIEHHS YIOBHOBAaXEHUM OPraHOM/IIOCaoBOK0 0co0ot0 banky mpo
MO>KJIMBICTh BCTaHOBUTH KilieHTy 3amuTyBaHuil/ 3MeHIIEHUM uYu 30UTbIIEHMH JIMIT oBepapadry,
po3paxoBaHuii bankoM camocCTIHO BIANOBIIHO 70 BHYTpimHIX npoueayp banky, ymoB JloroBopy Ta
mux IlpaBun y mexax MakCHUMajabHOTO JiMITYy oBepapadty. Jlo NpuilHATTS BIAMOBIAHO PIiLIEHHS
bankowm, ITorounnii paxynok Kiienty He BiakpuBaetbes, [IK He Bumyckaerbcs.

AxuentyBanHs [lyGmiyHoi mpomosuiii B 4acTUHI HagaHHsA baHkoM mocimyr 3 oOcCiyroByBaHHS
[TotrouHoro paxyHky y cucreMi OHIalH-0aHK MOXK€ TaKOX 3/IHCHIOBATUCS 3a EJIEKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu mpoBeaeHHI peecTpamnii 00MIKOBOro 3aco0y B cCHCTEMI
OmnnaiiH-0aHK.

2.2.2.YxnananHsa JloroBopy 3a OKpeMUMH IOCIYraMH/IpoJyKTaMu baHky BiOyBaeTbcs HUIIXOM
npuenHanHs Kmienra no [lyOmiunoi mpomnosuii banky (mux I[IpaBuin) B Mekax oOpaHHUX OKpeMHUX
nocayr /mpoaykriB banky, ski (IlpaBuna) MoxyTe OyTH HaJaHi oMy Ui O3HAHOMIIEHHS y BUTJISAIL
€JIEKTPOHHOI'O JJOKYMEHTa Ha caiiTi banky B Mepexi [HTepHeT, NUIIXoM:

- nmonanHs 1o banky (akuenrtyBanns) Kiientom y Toukax mponaxy BcraHoBieHOi bankoM dopmu
3asBu-JloroBopy 3a OKpeMoro mociayrow/mpoaykrom banky abo

- ykinaganss 3 bankom y Toukax npogaxy JloroBopy 6aHKiBCEKOTO paxyHKY/ JloroBopy 6aHKiBCHKOTO
BKJIa1y Ta/a00 J[oroBopy mpo BCTaHOBIICHHS JIMITY oBepapadTy/KpeJuTHOTO JiMIiTy abo

- akuentyBaHHsAM Kiientom numx IlpaBun B wyacTuHi HajnaHHS baHkoM mociyr 3 0OCIIyroBYBaHHS
[Morouynoro paxyHky y cuctemi OHJIaiiH-0aHK 3a €JIEKTPOHHOI ampecoro: Www.bankvostok.com.ua
IIpU IPOBEIEHHI peecTpallii 001iKoBOTo 3ac00y B cuctemi OHnaliH-0aHK.

Vxnagauns Kiientom [loroBopiB 3a okpemumu nocinyramMu banky (nmpuenHanas go IlpaBuiu B
YacTHHI), 30KpeMa, HagaHHs nociyr SMS-info, nananns nociyr Mastercard SecureCode/ Visa Secure
MOXKJIUBO Yy pa3i oOpanHs KiientoM Takux nocnyr y 3asBi-/loroBopi npo KOMILIEKCHE OaHKIBCHKE
00CIIyrOBYBaHHS 3 BHJIQUOIO €JIEKTPOHHOIO IUIATIXHOTO 3ac0o0y (IUIaTIXHOI KapTKH), B T.4. LUIIXOM
MpocTaBiIsiHHS TpadiyHoro mno3HadeHHs («+t»/ «V») Ha meBHUX Miclsax 3asBu-/lorosopy, w0
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BHCIIOBIOE 3roay KiieHta Ha #ioro mpuemHanHs a0 [IpaBwi BiAMOBIAHO A0 OOpaHMX TOCIYT abo
nojaHHs 10 baHky okpemoi AHKeTH-3aBM Ha MiAKIOYEHHsS a0 nociayrd SMS-info ta/abo mocnmyru
Mastercard SecureCode/ Visa Secure.

Hara noganns 3asBu-Zlorosopy npo akuent Ily6miunoi nponosunii € [laroro Ykmnaganus Jlorosopy.
3asBa-J{oroBip CKpIIUIIOETHbCS MIANKUCOM YIMOBHOBaXXeHOT ocobu banky. 3asBa-10roBip Mmpo axkuenTt
[Ty6nivHOi mpomno3uIii Ha BCTaHOBIICHHS JiMiTy oBepapadry/3assa-lorosip npo akuent [lyOmiuHoi
MPOTIO3MILIT HAa YKJIaJaHHS JIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-foroBip mpo akuent [lyOmidnoi
MPONO3ULii HAa YKJIaJaHHS JOrOBOpPY OaHKIBCHKOT'O BKIJIAJY JTOJIATKOBO CKPIILTIOETHCA 3 00Ky banky
ME€YaTKOIO.

Y pasi ykmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo [loroBopy
0aHKIBCHKOTO BKJIaay Ta/a00 JloroBopy Ha BCTaHOBIIEHHS JIIMITY oBepApadTy (Y TOMY YHCII MIITXOM
aKuentyBaHHs 3asBu-J[oroBopy Ha BCTaHOBJICHHS JIMITYy oBepapadry), B T.4. 3a CHpPUSHHS
KpeautHoro mnocepennuka, naTtor ykiaagaHHs € pgara mianucanHs Jlorosopy Kiientom Ta
YIIOBHOBaXXEHOIO 0c00010 baHky Ta ckpimieHHs neyaTtkoro baHky.

Konkpernuii crnoci® ykinaganHs BianoBigHoro JloroBopy/3MiH Ta JIOMOBHEHb [0 YKIIAJIEHOTO
JloroBopy 3aJIeKUTh B BUAY OaHKIBCBKUX TIOCHYr, sKi baHk Hamgae B MeXax TaKoro
Horosopy/IIpoaykty. Skio B TepmiH, BctaHOBIeHU JloroBopom GaHKIBCHKOTO BKJIaay, KiieHT He
3IIACHATH BHECEHHS TPOIIOBUX KOINTIB, IO CTAHOBISTH CyMy BKiamy Ha IENO3WTHUI paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaly BBaKAETHCS TAKUM, 110 HE OYB YKJIaJICHUH.

2.2.3.Micuem yknamaHHs BiamoBigHoro [loroBopy € Micne3Haxo/keHHs banky (BimmineHHS abo
iHIIOTO Micus HagaHHs bankoMm mociyr), B sikomy KiienToM ocobucto abo 3a crpusaas KpeautHoro
nocepenanka 10 banky monaerbes 3asBa-JloroBip Ha ykiananHs [JoroBopy KBO, 3asBa-/lorosip 3a
OKpPEMOIO MocIyror/mpoayktoM banky abo yknanaerbes J[orosip 3a BiAnoBiAHOIO mociyrow baHky y
cnoci6, mo nependavennii mumu [IpaBunamu.

2.2.4 KnieHT Mae MpaBO BiIMOBUTHUCS BiJl MOCIYTH/IPOAYKTY ILJISXOM 3allOBHEHHS BiAMOBIAHOI
AmnkeTn-3asiBu 32 BCTaHOBIIEHOIO bankoMm ¢opmoro ocoducTo y BinaineHHi banky abo B iHIIMX MicIsx
HaZaHHs baHKkoOM Mmociyr, BUKOHABIIM Y TOBHOMY 00Cs31 CBOT rpoloBi 3000B’s13aHHs 32 J{oroBopom.
3a yMOBHU HasiBHOCTI 3rogu MK bankom Ta KiieHTom, opopmiieHOT HaleKHUM YHMHOM, IPO T€, ILIO0
npoctuii  EIl Kiienta € anamorom BnacHopyuHoro miamucy KiieHTa Ta HOro HakiaJeHHS Mae
PIBHO3HAYHI IOPUAMYHI HACIIIKY 13 BIACHOPYYHUM mignucoM KitieHTa Ha TOKyMEHTax Ha MarnepoBUX
Hocifx, KilieHT Mae MOXIMBICTh HalmpaBUTH BIANOBIAHY AHKETy-3asBY 3a BCTaHOBJIEHOI baHkoMm
¢bopMoro 3acobaMM JAUCTAHLIMHOTO 3B’S3KY,BUKOHABIIM Yy IOBHOMY o00Cs31 CBOi TIpOILIOBI
3000B’s13aHHs 3a JloroBopom. EnexkTpoHHMI TOKYMEHT, Mae OyTH CTBOPEHO 3TiJHO 3 BHUMOIaMH,
BHU3HaueHUMU 3aKkoHOM YKpainu "[Ipo eneKTpoHHI JOKYMEHTH Ta €JIeKTPOHHUHN T0KyMEHTOoOoOIr".
2.2.4.1 KnieHT He CIUlayye >KOJHI MAaTeXi, BIAIIKOAYBaHHs, MTpadHi CAaHKINI 3a peanizallilo HUM
IIpaBa Ha BIAMOBY BiJ MOCIYTH/TIPOAYKTY/yKiIaeHoro JJoroBopy, mpeaMeToM SIKOro € HaJaHHs HoMy
neBHOi (DIHAHCOBOI MOCITYrH/0aHKIBCBKOIO MPOAYKTY 3a JOCTPOKOBE pO3ipBaHHS (iHILIFOBaHHS
nocTpokoBoro po3ipBanns) Kiientom Takoro Jlorosopy.

2.3. 3minu o BiamosigHoro JloroBopy (3a BuHATKOM JloroBopy 0aHKIBCHKOTO paxyHKy, JloroBopy
0aHKIBCHKOTO paxyHKy y OaHKIBCBKMX MeTajax, JloroBopy OaHKIBCHKOTO BKJany, JloroBopy mpo
HaJlaHHS Y THUMYacoBe KOPHCTYBAaHHS 1HAMBIAYalbHOTO ceida) MOXYTh BHOCUTHCS ULUIIXOM
opopmiieHHs ~ AHKeTH-3asiBU Ta/ab0 JOJATKOBi yroau 10 JOTOBOPY,Y BHUIJISAL  €JIEKTPOHHOIO
JOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BHUMOIaMH, BU3HaueHMMM 3akoHOM Ykpainu "IIpo enekTpoHHi
JIOKYMEHTH Ta €JIEKTPOHHUN JOKYMEHTOOOIT".

2.4 Bignoeinno mo uwux IlpaBun Jorosip/[Jorosip KBbO cknagaerbes 3 myOmiuHOT YacTUHU
BinnoBigHoro J[loroBopy (umx IlpaBun) Tta iHauBimyanpHOi 4YacTuHU Takoro Jlorosopy(3asBu-
JloroBopy),mianucanuam sikoi KiieHT npuennyetses 1o JJorosopy B 1iiomy. HeBijx’eMHOIO YaCTHUHOIO
BiamoBigHOro [JoroBopy € Tapudu banky.

2.5.I1y6miyna uactura J[loroopy/loroopy KBO (ui IlpaBuia) OTIPUITIOAHIOETHCSA B
banky/Bigninennsx banky Ta Ha caiiti banky B mepexi Inrepner www.bankvostok.com.ua, i €
JOCTYITHOO Ui o3HaiomnieHHs Kitientis Ta Hanaetbes Kiienty 3a ioro (Kmienta) Bubopom y crocioO,
Bu3HaueHudt Kiienrom B Tekcti 3asBu-JloroBopy, akuentoBaHoi KiieHToM (3 BHUKOpHCTaHHSIM
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KOHTAaKTHUX JaHMX, 3a3HaueHuX KiieHtom B aknenrtoBaHii Kimientom 3assi-/loroBopi), Ta sikuii nae
3MOTY BCTaHOBUTH naTy HagauHs Kiienty I1y6niunoi yactunm BianosigHoro Jlorosopy. Yci pegakuii
nyoniunoi yactuau J{orosopy/loroBopy KbO (111 IIpaBuna) 36epiratotbcst Ha caiiti banky B Mepexi
Inreprer www.bankvostok.com.ua i3 3a3HadeHHsAM CTPOKY iX Jii.

2.6.InmuBigyansHa yactuHa BiamoBimHoro JloroBopy (3asBa-/loroBip) yknamaerbcs 3 KiieHToM y
nuchbMOBil (opmi (y mamepoBoMmy BUIIIAIL, a 3a npoaykroMm «bank Bmacuuii PaxyHok» Moxe OyTu
YKJIaJIeHa y BUIJIAAL €JIEKTPOHHOIO JIOKYMEHTa ) 3 00OB’SI3KOBUM 3a3Hau€HHsIM y TakoMy Jlorosopi
YMOB, Nepe10auyeHNX YNHHIUM 3aKOHOIaBCTBOM.

2.6.1.1IpumMipHUK 1HIAMBiAYaIbHOT YACTHHU JOTOBOPY Ta JOJATKH JO HeEi (3a HAsSBHOCTI) HAJAAETHCS
bankom Knienty onpasy micist Horo mianucaHHs, aje A0 modatky HagaHHs KiieHty ¢inaHcoBoi
HOCIYTH.

2.7. 3asBa-JloroBip Ta MONaTKH 10 HHOTO (32 HASIBHOCTI) MICTUTH O0OB’SI3KOBY iH(pOpMAII0 TIPO
o3HaiiomsieHHst Kiienrta 3 IlyOniuHOro 4YacTMHONO BiAMOBIAHOrO JlOoroBopy 10 yKJIaJaHHS TaKOIro
Horoopy (B T.4u. 3 Tapudamu banky) ta orpumanss [lyOmiuHoi Ta IHOUBITyanbHOI YaCTUHU
ykiageHoro Jloroopy 1o nmouaTtky HajaHHs KiieHTy QiHaHCOBOI IOCITYTH.

2.8. bynp-sixi mpono3unii banky KiienTy npo 3miHy icToTHHX yMOB yKiaaeHoro Jlorosopy /JloroBopy
KBO 3aiiicHIOIOTBCS Yy CTPOKHM, BCTAaHOBJIEHI TaKMM JOrOBOPOM, ILUISIXOM HampaBieHHs baHkom
MOBIOMJICHHS Y CTIOCi0, BU3HA4YeHMI B 3asBi-JloroBopi/JloroBopi.

Hanpasnenns Knienty/Knientam moBijoMiieHb PO 3MiHY ICTOTHUX YMOB yKjiajaeHoro JloroBopy He
BUKIIIOYAa€ ONPWIOJHEHHS 1HpopMaii po 3MiHY ICTOTHHX yMOB BinmoBimHoro JloroBopy B
banky/Binninennsx banky ta Ha caiiti banky B mepexi [HTepreT www.bankvostok.com.ua.
Hanpasnenns Knienty/KiienTam moBiomiieHs Ipo 3MiHY ICTOTHHX YMOB yKiajeHoro JloroBopy He
BUKIIOYae OGOpMIICHHS BIIMOBIAHOI AHKETU-3asBH, IO MiANHCYETbcs baHKOM-1HIIIIATOPOM 3MiH Ta
KitieaToMm, o akienTyBaB TaKy MpoIo3ullito baHky.

VY pasi 3MiHU icTOTHHX YMOB JloroBopy muisixoM HampaieHHs baHnkoM iHpopMaIiiHUX MOB1IOMIICHb
Knienty y mopsiaxky, Bu3HaueHOMY BiamoBimHuM ykiageHuM Croponamu [loroBopom, KiieHT mpu
HE3roli 3 HOBUMU yMoBaMHu J[oroBopy Mae 10 HaCTaHHS AATH, 3 AKOI OYHHAIOTh JIISTH HOBI YMOBH,
MOBIAOMUTH baHK Mpo CBOIO HE3roy 3 HOBUMHU (THUMH, 1110 MatOTh OyTH 3MiHEH1) 1ICTOTHUMHM YMOBAaMH
JloroBopy (Hampukiaja, mMoAaTd AHKeTy-3asBY (3asBy) MpO 3aKPUTTA IMOTOYHOTO PAXYHKY IIO
crocyeThest JloroBopy 0aHKIBCHKOTO PaxyHKY). SIKIIIO CTaHOM Ha JIaTy, 3 KO MOYMHAIOTH JiSITH HOB1
yMoBH, KiieHT He 311CHUB KOIHUX MAiif,AKi cBiq4aTh mpo He3roay KilieHTa 3 3ampornoHOBaHUMHU
ymoBamu JloroBopy,io OyAyTh B MOJAJIBIIOMY 3MIHEHI, TO BBaxkaeTbcs, 1m0 KilieHT moroguscs Ha
3MiHYy iCTOTHUX yMOB JloroBopy, T06T0 KilieHT BUpa)kae CBOIO BOJIO IO CTOCYETHCS 3MIHM YMOB
JloroBopy OUISXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBaHHA 3MiH 10 [loroBopy B mepion
MIPOJOBXKEHHS JOroBipHUX BiHOCHH KitieHTa Ta banky BinOyBaeTbcs (PaKTUYHO IUISIXOM MOBYA3HOI
3TOU CTOPIH.

2.9. Ilepen yknaneHusM BignosinHoro JloroBopy bank mnosinomisie KiieHTa B enekTpoHHi# dopmi
nuiaxoMm HagaHHs Kiienty poctymy no Ttakoi iHdopmanii Ha cailiti banka B mepexi IHTepHer
www.bankvostok.com.ua, mpo:

1) bank, a came: HaliMeHyBaHHs, Micle3HaxomkeHHs, TenepoH KontakT-lleHTpy (KOHTaKTHMI
tenedon banky), agpecy enexkTpoHHoi momTu baHky, anpecy, 3a SKOW NpUHMAIOTbCS CKapru
CHOKMBaviB (DIHAHCOBUX MOCTYr; HAaWMEHYBAaHHS OCOOM, sIKa HaJa€ IMOCEPETHUIbKI MOCIyrH (3a
HasIBHOCTI); BIIOMOCTI TpO JIep’kaBHY peecTpauito banky; indopmariito moao BkiItodeHHs: banky 10
Jlep>xaBHOTO peecTpy OaHKIB; 1H(POPMAIIIIO 1010 HaSBHOCTI B baHKy, npaBa Ha HagaHHA (HIHAHCOBHX
MOCIYT; KOHTaKkTHY iH(opMmarito HamionansHoro 0anky Ykpainu (opraHy, sKuil 3[iiiCHIOE epiKaBHE
peryioBaHHS 111010 AisuIbHOCTI baHky);

2) ¢inancoBy mocinyry baHky - 3aranbHy cymy 300piB, IUIaT€XIB Ta IHIIMX BUTPAT, sIKI MOBUHEH
crutatutu KitieHT, BKIIIOYHO 3 MOJaTKaMHM, a00 SKIIO KOHKPETHUI po3Mip HE MOKe OyTH BU3HAUECHUH -
MOPSI0K BU3HAUEHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY Bi JloroBopy; CTPOK, MPOTITOM SIKOTO
Knientom moxe OyTH BHKOpPHUCTaHO MpaBO Ha BiAMOBY Bix JloroBopy, a TakoX iHIII YMOBHU
BUKOPUCTaHHsSI MpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMi cTpok aii [loroBopy (Ko
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3aCTOCOBYETHCS); HasABHICTH y KitieHTa mpaBa po3ipBatu 4u NpunuHUTH [{oroBip, mpaBa J0CTPOKOBOTO
BUKOHaHHA J[OTOBOpY, a TakoX HACHIIKM TaKUX MAil; MOPSIOK BHECEHHS 3MiH Ta JIOMOBHEHb [0
JIOTOBOPY; HEMOXKJIUBICTh 301IbIIICHHS (hiKCOBAHOI MPOIIEHTHOI cTaBKU 3a J[oroBopom 0e3 mHChbMOBOT
sroau Kiienra,mo € cioxuBauem (piHaHCOBOT MOCITYTH;

4) mexaHi3MH 3axucTy mpaB KinieHTIB- crnokuBadiB ()iHAHCOBHX TOCIYT: MOXJIMBICTh Ta IMOPSIOK
03acyI0BOro po3risiay ckapr KinieHTiB - crokuBadiB (iHAHCOBHX MOCIYT;HASBHICTh TapaHTIHHUX
(hoH/IIB BIAMOBIIHO 0 3aKOHO/IaBCTRBA.

2.10. Ha Bumory Kiienra bank Hamae KiieHTy nuisixom, BUZHAYSHUM Uil HaJaHHS iH(QOpMamiiHux
MOBIIOMJICHB TIPO 3MiHY ICTOTHHUX YMOB BiJIMTOBIIHOTO YKJIageHoro Jloropopy Taky iHGpOpMAaIIito:

1) BimomocTi mpo ¢QiHaHCOBI MOKAa3HUKH MisulbHOCTI baHkKy Ta ekoHoMiyHMi craH banky, ski
M1UISIral0Th 000B’ I3KOBOMY ONPUIIIOHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta #i0ro BiZOKpeMICHHUX MiIPO3/iTiB;

3) xuIbKicTh akiii baHky Ta po3Mip 4acToK, SIKi 3HAXOATHCS Y BIIACHOCTI WICHIB MO0 BUKOHABYOTO
oprany (IIpaBminnsa banky), a TakoX Hepelnik ocid, YacTKH SIKMX y CTaTyTHOMY KamiTaii banky a6o
HajIe)kKHa 1M KIJIbKICTh akliid baHky nepeBUIyoTh 5 BiICOTKIB;

4) iamry indopMariiro, mpaBo Ha OTPUMAHHS SKOT BU3HAUYEHO 3aKOHOM.

2.11. 3 MeTow BHUKOHaHHS BHMOI 3aKOHOJABCTBA YKpaiHH, IO PEryiioe BITHOCHHU Yy cdepi
3anmo0iranHsa  Jjeramizamii  (BiIMHUBaHHIO) JIOXOJiB, OJIEPKAHMX 3JOYMHHUM [UIAXOM, baHK:
2.11.1.30008’s13anuil inentudikyBatu Ta BepudikyBatu Kiienta banky, kopucryBaua, IKuid 311HCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO EJICKTPOHHUH IUIATLDKHUNA 3aci0,pe/cTaBHIKA
KOpHUCTYBaya, SIKUH OTPUMY€ ENEKTPOHHUU IJIATLKHUK 3aci® 3a JOBIPEHICTIO, JOBIpeHy 0co0y
KiienTa, ocoOy,sfika BIIKpHBAaE€ PaxXyHOK Ha KOPHCTh TpPEThOI OCOOHM, 3aKOHHOTO IpEICTaBHUKA
MaJIOJITHROI 0COOH, 1HIIKX 0Ci0, BUBHAYECHUX YUHHUM 3aKOHOJIABCTBOM YKpaiHH; Yy BIAMOBITHOCTI 10
HOPM YHHHOT'O 3aKOHOJaBCTBa baHK Moke 3miiicHIOBaTH ineHTUdIKaIio Ta Bepudikaniro Kimienra y
ocobucTiii mpucytHocti KiieHnra abo musxoM BigeoBepudikallii 3 JOTPUMAHHIM BHUMOT,BUZHAYCHHUX
3akonoMm Ykpaiau « [Ipo 3amoOiranHs Ta MPOTHAIIO JieTamizamii (BiIMHUBAHHIO) JOXO/IB, OJIEPKAHUX
3JI0YMHHUM LUISIXOM,(piHAHCYBAHHIO TEpOpU3MYy Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOTO
3HUIICHHS», HOPMATHBHO-TIPABOBUMH JIOKYMEHTaMH, BHJIAaHMMH Ha BHKOHAHHS BKAa3aHOTO
3aKOHOJIaBYOT0 aKTa,

2.11.2. mae mpaBo BurpeOyBatu Bin KitieHTa H0AaTKOBI JOKYMEHTH Ta BiJJOMOCTi, TOTpiOHI st
3’CyBaHHS MOro ocoOu, CyTi AiJIBHOCTI, (PiHAHCOBOrO CTaHy. Y pa3i HemoaaHHs KilieHTOM Takux
JIOKYMEHTIB, a00 B1IOMOCTeH, a00 yMucHoro HajganHs KilieHTOM HempaBAMBUX BIJOMOCTEH Mpo cede
bank moxe BiamoBuTu KitieHTY y HaJaHHI MOCIYT;

2.11.3.Inentudikamiss Ta Bepudikamis KiieHTa Moxke MpoBOAWTHCS ATEHTOM imeHTH]ikamii Ta
Bepu(ikallii KIi€HTIB, SKUH Ha MIJCTaBl I0rOBOPY,yKiaaeHoro 3 bankom, 3xilicHIOe ineHTU(IKALIO,
Bepudikaniro KiieHTiB, BCTAHOBJIEHHS iX KiHIIEBUX OeHe(illapHUX BIACHUKIB Ta BXKHMBA€E 3aXOJlIB 3
Bepu(ikamii iXx ocobu, a TakoXK BUKOHYE 1HIII [ii, BA3HAUEHI YNHHUM 3aKOHOJABCTBOM Ta YMOBaMH
ykJiageHoro 3 bankom moroBopy. BiamoBimanbHICTH 3a 3M1MCHEHHS HalleKHO1 mepeBipku Kitienrta
ArentoM ineHTH(dikamii Ta Bepudikauii KIIEHTIB Hece CYyO €KT NEpBUHHOrO (PiHAHCOBOIO
MOHITOpHUHTY (baHK).

2.12. 3pilicHIOOYM yKJIAAaHHSA BiAmoBigHoro JloroBopy 3 bankoM, B TOMy uuCli 1 IIJISIXOM
akuentyBaHHs [lyomiunoi mponosurii (uux IIpaBui) banky, Buknanenoi y 3assi-Jlorosopi, Kiienrt
HiATBEP/IKYE CBOE O3HAHOMJICHHS Ta MOBHY, 0€3yMOBHY Ta OCTaTouHy 3roay 3 mumu IIpaBuiamu,
MOBHICTIO TPUIIMae MOJIOKEHHsI X [IpaBwit I 3aCTOCYBaHHS y CBOiX B3aeMoOBimHOCHHAX 3 bankom
Ta IpUETHYETHCS 10 HUX. KiieHT He Moxke npononyBatu baHky Oyab-sKi iHAUBIAYaTbHI 3MiHU J0 IIUX
[IpaBun. Kmient npuiiMae Ha ceGe Bci 000B’si3kM Ta HaOyBae BCIX MpaB, MeperdayeHux LHUMU
[IpaBunamu B Til 4yacTuHi, B siKiii Bin npuennascs, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’s3KH Ta
Ha0yBa€ BCiX TpaB, mepeadadeHnx 1My [IpaBumamu 11 BiAMOBIAHOTO KoJjia OAHKIBCHKUX TTOCHYT,
mo OyayTh HajaBatucs bankom 3a yknanenum 3 Kiientom JloroBopom 3a IIpoaykrom/Ilociyroro
banky.

2.13. Ilicna yknanenHs Mikx bankom Ta Kmientom Oynb-sxoro Jloroopy, ui IlpaBmia craioTh
HEBI1JI’€MHOIO YacTHHOIO /oroBopy, a nmonoxeHHs uux [IpaBui, mo perynoTh HaJaHHS BiAMOBITHUX
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nocnyr baHky 3rimHO 3 ykiaaaeHuM J[oroBopom (B TOMY YHCIHI 3arajibHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix [Hocnyr/IIponykTiB banky), BBaKalOThCsl BKIIOUEHUMH 10 YMOB Takoro JloroBopy, sSIKIIO iHIIE
IpsIMO He niependadeHe caMmuM Jlorosopom.

2.14. Tlocnyru HaAalTHCA, 32 YMOBH OIUIATH MOCTYr baHKy 3a Jil04MMU Ha MOMEHT HaJaHHS TaKUX
nocnyr Tapudamu banky Ta HamaHHS BCIX HEOOXIAHMX JOKYMEHTIB, a TakoX imeHTH(dikamii Ta
Bepuikamii ocid, ynoBHOBaKeHUX IisfiTH BiA iMeHi KiieHTa (3a HAasgBHOCTI Takux 0ci0), y HOPSIAKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM YkpaiHu. Omepauii 3a I[loTouHuMHM paxyHKaMu 3 BUKOPUCTAHHSAM
1K 31iiiCHIOIOTBCS TAKOXK 3 YpaxyBaHHSAM mpaBul BifamosigHoi MIIC.

2.15.Yxnaganaasam BianosigHoro JloroBopy, Kili€eHT MOTOmKyeThes 3 TOPSAIKOM 3MIH YMOB ITUX
[IpaBun B mopsaky, nepeabaueHoMmy B mux llpaBmiiax, Ta MOTOMXKYETbCS 3 THUM, IO 3MiHH, SKi
3JIIHCHIOIOTBCS BIANOBIAHO 10 yMOB 1ux IIpaBui, He noTpeOyr0Th yKIaAeHHS Oyb-sIKUX J0JaTKOBUX
JIOTOBOPIB.

2.16.Y Bumnanky po3minieHHs bankom iHdopmarlii mpo ckacyBaHHs/3MiaM [IpaBun, mo nepexdayanu
ykiananHs JloroBopiB 3a TEBHOI TOCTYrOl/MeBHUM mpoaykrom banky, Boum (IIpaBuina)
IPOAOBXKYIOTh PEryJaloBaTH BigHOCMHM MK bankom Ta Kiientamu, 3 sxkumMu Oyjo YKIaJEHO
BiNOBITHUI J[OTOBip 3a MOCITYro0/IPOIYKTOM, 1 JAIFOTH JUIsl KOKHOTO 3 HUX y OCTaHHIN pelnakiii, 1o
Iisiia 10 X cKacyBaHHsI, 0 IOBHOTO BUKOHAHHSA BCIX 3000B’s13aHb 3a YKJIaJeHUM J[0rOBOPOM.

2.17.Y pa3i BUHUKHEHHS PO301KHOCTEH MIX TMOJOKEHHSMH X [IpaBui Ta yMOBaMH BiAIOBIZHOTO
JloroBopy, nojioxeHHs 1ux IlpaBui MarTh NPIOPUTETHY CHIIy Ta 3aCTOCOBYIOTbCSI CTOpOHaMHU 10
B3a€MOBIJIHOCHH, III0 BUHUKAIOTH/IIIOTh BIIOBIIHO 10 YKJIaneHOro J[oroBopy, SKIIO0 B KOHKPETHOMY
Horosopi 3a [Ipogykrom banky CtopoHu npsiMo He nepeoaymiiu NpOTUIIekKHE.

2.18.Y pa3i, sxmo mnonoxkeHHs [lpaBwi, MmO perymorTh HaJaHHSA BCiX OaHKIBCBKUX IOCIYTr /
[IponykTtiB banky (3aranbHi HOPMH), Ta MOJIOKEHHS [IpaBuil, 110 peryaol0Th HaJaHHS BiIMOBIIHUX
OankiBcpkux mocnyr / IlpomykriB baHky (cnemiampHi HOpPMH), cymnepedaTb OJIWH OJHOMY,
3aCTOCOBYIOTBCS CIIELialbHI HOPMH.

2.19.0mpmmonnenns [IpaBun 3 MeTor0 O3HailoMiieHHS (i3WYHHX OCI0 3 iX 3MICTOM 3IIMCHIOETHCS
bankom muisixom posmimienHs TexcTy [lpaBun Ha caiiti banky B mepexi Intepuer, ta Toukax
npoJaxy baHky B 10CTYIHOMY /JIsl BIABIyBauiB MICIIi.

bank Mae mnpaBo BHocuTH 3MiHM Ta/abo gomoBHeHHs B IlpaBuna (ITyGmiuHy 4yacTuHy
Horosopy/loroBopiB). Po3mimennst HoBoi penakuii [lpaBun Ha caiiti banky B mepexi [HTepHer 3a
ampecoro:  Www.bankvostok.com.ua. Ta/abo iHdopmamiliHO-cipaBouHOMY cTeHAi baHky 3
000B’sI3KOBUM ~ HampasiieHHsIM KiieHTy iH(popMaliiHOTO MOBIIOMIIEHHSA (Ha yMOBaxX YKJIaJ€HOTO
JloroBopy) mnpo BHeceHHs 3MiH 110 IlpaBuin € HajeXHMM BUKOHaHHSAM baHkoMm 00O0B’A3Ky 1110710
nonepxkaHHss GOpPMH Ta TOPAIKY TOBIIOMJIEHHS TIPO 3MiHM Ta/a00 momoBHeHHs [IpaBui/ icToTHHX
YMOB BianoBigHoro /lorosopy.

2.19.1. Iix ywac 3miiCHEHHS oOTepalliii 3a paXxyHKaMH BUKOPHCTOBYEThCS 3pa3ok mimamucy Koienra /
Hepxarens 1K, 3a3nauenuit y 3assi-/loroopi npo axunent [lyOGmiuHoi mpomo3urii Ha yKIaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE 00ciyroByBaHHs/3asBi-JloroBopi mpo akment [lyOmiunoi
MIPOMO3HULIT 32 OKPEMOIO MOCTYro/mpoaykToM banky/ JloroBopy, yKiIaeHOTo 3a OKPEMOIO TOCIYT OO
banky/ noBipeHOCTI Bi/IIIOBIIHO.

IIpu Bukonanui bankom Jloroopy KBO//loroBopy 3a okpemMuMu mHOCIyraMu/mpoayktamu banky
JOTTYCKAEThCS BUKOPUCTAHHS (DaKCUMIJIBHOTO BIJITBOPEHHS TMIAMHUCY 3a JIONMOMOTOK 3ac00iB
MEXaHIYHOTO0, eIEKTPOHHOTO ab0 1HIIOTO KOMiIOBaHHSA, €JIEKTPOHHOrO MiANmucy abo iHIIOro aHajora
BJIACHOPYYHOTO IM1JITHUCY.

CTopoHU JOMOBMIINCH, IO MiAnHcaHHs 3asB-AHKeT, [lacnopTiB COXMBYOTO KPEAUTY TOILO 3 OOKY
banky moxke OyTH BYMHEHE SK BJIACHOPYYHO YIIOBHOBXEHMMH Oco0aMu baHKy, Tak 1 HUIIXOM
BUKOPUCTaHHS QAHAJIOTy BIACHOPYYHOTO MIJMHCY YHOBHOBakeHOi ocobu banky, 1o HaBeneHuit
HIDKYE:

[locama 3acTynmHHK HayajdbHUKA BIJJIUTY MOHITOPUHTY Ta CYNPOBOJKEHHS CIELIaIbHUX IPOEKTIB
¢iznyHux oci® YmpaBmiHHA po3apiOHOrO KpeauTyBaHHA J[lemaprameHTy omepauiii 3 (Gi3WYHUMHU
ocobamu
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I11b Ilomosa A.B.

//

ITignuc J

2.19.2. Axnentyroun IlyGmiuyny — mpomosumiro baHky Ta MOTOKyHOYHMCh ~ Ha JUCTaHIIMHE
oOciyroByBaHHsl paxyHKy B cuctemi OnHiaiiH-0aHk KITIEHT MOTOKYEThCS Ha PEECTpAIlii0 HOro siK
KopuctyBadya B cucteMi OnHiaiH-OaHk i (izmuHuUX 0ci0 3 BUKopucTaHHsAM KitieHTOM mpocToro
enexktponHoro mianucy (EIT) s 3nificHeHHs enekTpoHHOI B3aemonii KiieHTa 3 BHKOpCTaHHIM
npocroro EIl BukmouHo 3 bankoMm 1 3 BHUKOpPHCTaHHAM TEXHOJIOrii, BuU3HaueHoi bankom, 3a
nonomororo cucremMu OmnnaiiH-bank min wac mianmucanns npoctuMm EIl KiieHTOM 10KyMeEHTIB,
nepenbavenux numu IlpaBunmamu. Ilig wac 3mificHeHHs Takoi eneKkTpoHHOI B3aemonii Kiienta 3
bankom 3pazok miammcy Koienta / Jlepkarens I1K 3a3nadenmii y 3asBi-JloroBopi mpo akmenT
[Ty6niyHoi npono3uuii Ha ykinagaHHs JJoroBopy npo KomIuieKcHe OaHKIBCbKe 00CIyroByBaHHs/3asBi-
Horosopi nipo aknent [ly6aiunoi mpomo3urii 3a okpeMoro nociyrorw/mpoaykroMm banky/ Jlorosopy,
YKJIaJIEHOTO 32 OKPEMOIO ocayroro baHky/ moBipeHOCT! BiAIOBIIHO.

2.19.3. Axuentytoun [ly6niuny nponosunito banky crocoBHo mponykry «bank Bmachuit PaxyHok,
Krnient mae wmoxnuBicTs  3uidicHioBatu mignucanHs Jlorosopy KBO, 3ass-Anker, [lacmopris
CIIOKMBYOTO KPEAUTY TOLIO SK BIACHOPYYHO, TAaK 1 MUIIXOM BUKOPUCTAHHS aHAJOTY BIACHOPYYHOTO
nignucy, a came L{udpoBoro BracHopyuHoro mianucy yu KBamihikoBaHOTO €IEKTPOHHOTO MiJIHUCY.
3pa3ok BiacHopy4yHOTro mianucy KiieHTa, CTBOpeHHH Ha eKpaHi eIeKTPOHHOTO CEHCOPHOTO MPHUCTPOIO
Ta Hepo3puBHO noB's13anuit 3 JloroBopom KbBO, o mianucanuit Kiientom nudpoBuM BIacCHOPYYHUM
mignucoM, HasBHUHN B Takomy JloroBopi KBO. Ludposuii BracHopyunwmii mignuc Kiienra mae Taky
camy IOpUIUYHY CHUIY, SK 1 BIacHOpy4yHUil minnuc KiieHTa, Ta mMpHUPIBHIOETHCA A0 BIACHOPYYHOIO
nianucy Kiienra.

HoroBopu, yknaneHi Kmientrom 3 bankom 3 BukopucTaHHsAM KBamiikoBaHOTro  el€KTPOHHOTO
HiAMKACY, MAIOTh MMOCUJIAHHS HACTYITHOTO 3MICTY:

«JlOKYMEHT HiANKUCAHO eIEKTPOHHUM MiATHCOM.

Jna nepesipku mignucy Kimienta bank Moxke ckopucratucs oHiaiiH cepBicom nepeBipku EII
HepxasHoro mignpueMctsa "HamioHanbHi iHQopMaliiiiHi cucreMu" 3 MOCHJIaHHSAM
https://ca.informjust.ua/verify

[Ipu BuxonanHi bankom JloroBopy KbO//loroBopy 3a okpemumu mnociyramu/mnpoaykramu banky B
pamkax mnpoaykry «bank BrmacHuii PaxyHOK» JomycKaeTbcss BUKOPUCTAHHS (aKCUMIUIBHOTO
BIJITBOPEHHS MIJIHUCY 32 JOIOMOTrol0 3ac00iB MEXaHIYHOTO, €IEKTPOHHOI0 ab0 1HIIOrO KOMIIOBAHHS,
€JIEKTPOHHOI'0 MiAMUCY a00 1HIIOr0 aHaJIora BIACHOPYYHOTO MIiAIMHUCY.

Croponn nomoBunuch, mo mnianucanHg JloroBopy KBO, 3ass-Anker, IlacnmopTiB crnoxuB4oro
KpenuTy Tomo 3 60Ky banky Moxe OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXXEHUMH ocobamu baHky,
TaK 1 HUISXOM BHUKOPUCTaHHS aHAJIOTY BJIACHOPYYHOrO MIJANKCY YMOBHOBaXEHUX oci0 baHky,io
HaBeJ/IEH] HIDKYE:

[Tocaga Hawanpauk Bigniny npomaxy YnpasmiaHs po3npioHoro 0i3Hecy IliBaenHoro PerionamsHOTO
Henapramenty ITAT «bAHK BOCTOK»

ITIb Boponeupbkuii O.B.

IMignuc
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[Tocaga TlpoBimauii ekoHomicT Bimainy npomaxy YmpamiHHa posnpioHoro OizHecy IliBaeHHOTO
Perionansnoro Jlenapramenty [IAT «bAHK BOCTOK»
[TIb TopmanToBchkuii C.M.

Iigmuc v

HoroBopu, yknaneHi bankoM 3 BukopuctanHsM KBami(ikoBaHOTO €JIEKTPOHHOTO MiJIHCY, MAIOTh
IIOCUJIAHHS HACTYITHOT'O 3MICTY:

«JIOKyMEHT TiANKUCAHO eNIEKTPOHHUM IiAHCOM.

Jlst mepeBipku mianucy KitieHT Moxke ckopucTatucs oHyaiiH ceppicom mepeBipku EIT [lepskaBHOTro
nignpueMcTBa "HamionanbHi iHQopMariiHi cucteMu" 3 TMOCHIAHHSIM

https://ca.informjust.ua/verify

CTopoHU JOMOBHIIMCH MPO HACTYITHUNA MOPSAOK ITiIHCAHHS JOTOBOPIB Ta MOCBIAYEHHS IOKYMEHTIB B
€JIEKTPOHHOMY BUTJISIAL, opopmiieHHs Ta HafaHHA skuX KiieHTy, B TOMy 4Hcii, nepeadadyeHo 3riiHo 3
BHMOTaMH 3aKOHOJIABCTBA Y c(hepi CIIOKUBYOTO KPEAUTYBAHHS:

- 31 cropouun Kiienra Bkazani y 1upomy nyHkTi IlpaBun JloroBip Ta JOKyMEHTHU
MAMACYIOTBCSA/TIOCBIIYYIOTECS. 3 3acTocyBaHHsM  lludpoBoro  BmacHopyuHoro — miamucy/
KBasniikoBaHOTO €1EKTPOHHOTO Mi/IMHUCY.

3a HasiBHOCTI yKiaaeHoro JloroBopy mucranuiiHoro odciyroByBanns [lorounoro paxynky/IloTounmnx
PaxyHKIB 3 BHMJIQU€I0 €JIEKTPOHHOIrO IUIATLKHOTO 3aco0y 3a jonomoror Cucremu OnnailH-OaHK Ta
peectpanii Kiienra sik kopuctyBada B cucremi OniaiiH-0aHK, KilieHT Mae TipaBo BHKOPHCTOBYBATH
MPOCTHIA EIEKTPOHHUM MiIUC JUIs 3MIHCHEHHST eJIeKTPOHHOI B3aemoii KimienTta BukimouHo 3 bankom
1 3 BUKOPUCTaHHSAM TEXHOJIOT1i, BU3HaueHoi bankom, 3a pomomororo cucreMu OHIaiH-0aHK A yac
mianucanns npoctuM EIT Kiientom nokymenTiB, nepeadauenux iumu [IpaBunamu;

- 31 cropoHn banky Bkazani y wnpomy nyHkTi IIpaBun [loroBip Ta JAOKYMEHTH
MIJIUCYIOThCSA/TIOCBIIUYIOThCA IUIAXOM BUKOpHUCTaHHS KBani(ikoBaHOTO €IeKTPOHHOTO MiJIUCY
YIOBHOB)KEHOTO TMpPEACTaBHUKA baHKy  (aHanory BJIaCHOPYYHOTO IiJIUCY YIOBHOBAXEHOTO
Npe/ICTaBHUKA, 10 HaBeleHo B Imx [IpaBmiax)/kBaniikoBaHOW €JIEKTPOHHOIO MevaTkow baHKy 3
KBaTi(hiKOBAaHOIO €IEKTPOHHOIO ITO3HAYKOIO Yacy.

[Ipn upomy CTOpOHM BU3HAIOTh Ta MiATBEPAXKYIOTh, 1110 BKa3aHi y I[boMy IyHKTI [IpaBuin nokymeHTH,
B TOoMy uuciai JIoroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs, ykiajgeHuid CTopoHamu 3a
JIOTIOMOT'OI0 CUCTEMH JAUCTAaHLIHHOTO 00cinyroByBanHs/ noaarky «bank Brnacuuit PaxyHok» y Burisai
€JIEKTPOHHOI'0 JJOKYMEHTA, MiANUCaHI/MOCBIAUEH] B MOPSAAKY, HaBeleHOMY Yy LiboMy IyHKTI [IpaBwuu,
MalOTh PIBHY IOPUANYHY CHITY 3 TIAIIEPOBUMH MMHCbMOBUMH JJOKYMEHTAMH Ta BBKAIOTHCS TAKMMHU, 1110
HiANKUCaHI/MOCBIUEH] BlacHOpY4YHO KilieHTOM Ta yrmoBHOBaXX€HHUM IpPEJCTaBHUKOM baHKy.

[lepenaya Knienty ioro nmpumipHuka JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS Ta
JOKYMEHTIB B €JIEKTPOHHOMY BHIJISII, SIKI YKJIQJAlOThCA/OQOPMIISIOTHCS 3a JIOMIOMOIOI0 CHUCTEMHU
JTMCTaHIIHOTO 00CayroByBaHHs/m01aTKy «bank Biacuuit PaxyHok», Ta ohopmieHHs/ HaTaHHS SIKUX
Knienty nependadeHo 3riHO 3 BMMOTaMH 3aKOHOJABCTBA, B TOMY 4HCII Yy cdepi CIOKUBYOTO
KpeAUTYBaHHs, 3[1CHIOETHCS 32 BUOOpOM KitieHTa HacTyIHUM criocoooM:

- Bigpa3dy miciasd oQopMIEHHS Ta WIANUCAaHHS NUIIXOM 3a0e3ledyeHHs 3aco0aMH  CHCTEMH
JTUCTAHLIMHOTO 3B A3KY JAOCTYIHOCTI JJISl 3aBaHTAXXEHHS a00 MOKIIMBOCTI PO3APYKYBaHHS 3a3HaUYEHUX
y upomy nyHkTi IlpaBun noxkymeHTiB Ta/abo BiApasy micias oQOpPMIICHHS Ta MiJNUCAHHS LUIIXOM
nepeaadi Ha elNeKTpoHHY aapecy KiienTa, 3a3HaueHy HUM Ta 3a(iKCOBaHY y CHUCTEMIi JUCTAHI[IHHOTO
3B’s3Ky Ta/abo JloroBopi mpo HagaHHS KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroBYBaHHsI, Ta/a0o
BIJIMOBIAHOMY TOKYMEHTI, HagaHoMy banky. Jlng oTpumanHs KiieHTOM B mojanblioMy 3acBiIYEHUX
BIJITIOBITHO /IO 3aKOHO/IAaBCTBA KON €JIeKTPOHHUX JTIOKYMEHTIB, 3a3HaU4€HUX B IboMy IyHKTI [IpaBui,
B mariepoBomy BuTisiai KitieHT Moske 3BepHyTHCH 10 BaHKY.
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CTOpOHM TOMOBHIIUCH, 110 3a3HAYCHI Y JaHOMY ITyHKTI [IpaBui JOKYMEHTH B €IEKTPOHHOMY BHTJISII
BBAXAIOTbCA OTpUMaHUMHU KIlieHTOM 3 MOMEHTY 3a0e3neueHHs! 3aco0aMM CHUCTEMH IUCTAHLIHHOTO
3B’s13Ky/nonarky «bank BnacHmii PaxyHOK» 1X JOCTYIMHOCTI JIJsl 3aBaHTaXCHHs a00 MOXKIIMBOCTI
PO3IPYKYBaHHS.

2.19.4 JloroBopu, yKJIaJeHI 3 BUKOPUCTAHHSIM EJIEKTPOHHOTO IMJANMKHCY, MAalTh TMOCHJIAHHS
HACTYIHOTO 3MICTY:

«JIOKYMEHT TiAMKUCAHO SIEKTPOHHHUM ITiAMHCOMY.

Hns nepeBipku minnucy IlpencraBHuka Oanky KitieHT Moke cKOpuUCTaTHCsS OHJIAMH CepBiCOM
nepeBipku EII [lep>xkaBHoro nignpuemctBa "HamionanbHi iHGOpMaIliiHi cucTeMu" 3 MOCHIIaHHAM
https://ca.informjust.ua/verify

CkopucTaTuch CepBiCOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 32 TOCUJIAHHSM (aiiyl JOKyMEHTa 3 eJIeKTPOHHUM mmianucoM [IpencraBauka baHky;
2. OTpUMATH PE3yNbTaT MEPEBIPKH.

2.19.5. CropoHn TOMOBWINCH, IO TianucanHsa 3asB-JoroBopiB, AHker-3asB Tomo 3 O0oky banky
MOK€ OyTHM BYMHEHE $K BJIACHOPYYHO YIOBHOBaXEHUMHM ocobamu baHky, Tak 1 NUISIXOM
BUKOPHUCTaHHS aHAJIOTy BIIACHOPYYHOTO IiJIKCY YHOBHOBaKE€HOI ocoOM baHKy, 1m0 HaBeneHHA
HIDKYE:

[Tocana HawanbHuk YmpaBiiHHS po3JpiOHOTO KpeauTyBaHHs JlemapTamMeHTy omnepaiii 3 Gi3uuHuMU
ocobamu
I1Ib TIlomocsu H.O.

Ilianuc

2.19.6. Kepyrounch mosoxxeHHsMH CT.cT. 6, 207, 627 IluBimpHOro kojekcy Ykpainu, CTOpoHH
JOMOBMJIUCH, 110 3asiBa-JloroBip npo akuent IlyOmiunoi mpomo3uiii Ha ykinagaHHs JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKe 00ciyroByBaHHs (y Bumanky, konu Ilorounuit paxynok Ta [IK Kiienra
HaOyBalOTh CTaTyC 3apIUIaATHUX Ta OOCIyroBYIOThCs 3a Tapudamu Mo omepauisx 3 IUIaTHKHUMHU
KapTKaMU JJis 3apIUIaTHOTO MPOEKTY BIANOBIAHO 10 1.3.45. nux IlpaBun)

-3 0oky KitieHTa Mae OyTH nminucaHo opUriHalIbHUM mignucom Kiienra;

-3 00Ky baHky Moke OyTH HiANMCAaHO SIK BJIACHOPYYHO YHOBHOBaXX€HOIO 0co0oi0 baHky, Tak 1
IUIIXOM BHKOPHCTaHHS aHAJIOTy BJIACHOPYYHOI'O MIANUCY YHOBHOBaXeHoi ocobu banky, mio
HaBeJIeHUN HIDKYE:

[Tocana 3actynuuk I'omosu IlpaBninus [TAT «bAHK BOCTOK»
I11b Mopoxosceka JI.C.

IMignuc

CropoHu paomMoBWIMCH, 110 Npu BUKoHaHHI bankom Jloroopy KBO/IloroBopy 3a oxpeMumMu
nociayramu/mpoayktramu banky B pamkax mnpoaykty «bank BmacHuit PaxyHok» nomyckaeTbcs
BUKOPUCTaHHA (DaKCHUMUIBHOTO BIATBOPEHHS MiJNHCY 3a JJIONOMOrOl0 3aco0iB  MEXaHIYHOro,
€JIEKTPOHHOI0 a00 1HIIOrO KOIMiIOBaHHS, €1EKTPOHHOIO MiANKCY abo 1HIIOrO aHaJIoTa BIACHOPYYHOTO
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nianucy ansa mianucanas Jlorosopy KbO, 3ass-Anker, [TacmopTiB CrIOXXMBYOTO KPEAUTY TOIIO 3 OOKY
banky 3acrynuukom ['omoBu IlpaBninus ITAT «BAHK BOCTOK» JI.C.MOpOXOBCBKOIO, HIO €
YIOBHOBaKEHOIO 0c00010 baHKy Ta uuii 3pa3ok MiANKUCY HaBEJIEHO BHUIIIE.

2.20. KuienT Mae npasBo:

2.20.1.Bumaratu Big baHKy Halae:KHOTO BUKOHAHHS CBOIX OOOB’S3KiB, Mepen0avyeHuX BiANOBIIHUM
JoroBopoM Ta uumu [IpaBunamu.

2.20.2.BumaraTi CBOEYACHOTO 1 MOBHOTO MpOBeNeHHs omnepariiii 3a [I0TouHUM paxyHKOM, SIKIIO TaKi
omepaiii nepeadaueHi 3aKOHOAABCTBOM YKpaiHU Il paXyHKIiB BIAMOBITHOTO THITY 1 SIKIIO 1HIIE HE
nepenbavyeno BianoBigHuM JloroBopom Ta llpaBumamu. Y BuUNAgKy BiIKPUTTS Ha TMijAcTaBi
BiamosigHoro Jlorosopy Ilorounoro paxynky 3 Bumadero I1K Kiient mae npaBo Bumaratu Bij banky
3nilicHeHHs1 omeparii 3 BukopucTanasMm [IK Ta HamaHHA IHIIUX Mepen0avYeHUX BiTIMOBIIHUM
HorosopoM Ta [IpaBuimamu mociayr y BIANOBIAHOCTI 1O 3aKOHOJABCTBA YKpaiHHM, HOPMAaTHUBHO-
mpaBoBuX akTiB HarionanesHoro 6anky Ykpaiau, JloroBopy, mux [Ipasur ta npasmn MIIC.
2.20.3.BinbHO pO3MOPSIKATUCS TPOIIOBUMHU KomTamu Ha [loTOuHOMY paxyHKY, OKpiM BHUIAJKiB
OOMEKEHHSI TaKOTO IMpaBa, BCTAHOBJICHNX YMHHUM 3aKOHOJABCTBOM YKpainu abo OmokyBanus I1K, y
MOPAIKY, BU3HAUEHOMY BianoBigHuM JloroBopom, uumu [Ipasunamu Ta [IpaBunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJNbTallli 3 TNHTaHb, SKI CTOCYIOThCS MpaB Ta o000B’s3kiB Kiienra 3a
BianoBigHuM JloroBopoMm Ta IlpaBunamu, nopsaky BUKOHaHHS yMoB Takoro [lorosopy Ta Ilpaswui,
Ha/aHHs 0aHKIBCHKHX MOCHyYT 3a mociyrow/IIponykramMu banky, orpuMyBatu iH(OpMAIilo 3 TUTaHb
IporpaMyd  JIOSJIBHOCTI,  aKIiiHMX  mpomo3uuid, nocimyr«Hakonumkay,«Ha30upatyc»,SMS-
info,Mastercard SecureCode/Visa Secure To1ro.

2.20.5.KnieHT Mae TpaBO OTPUMAaHHS I03a4€pProBUX BUIMUCOK 3a [lOTOYHUM paxyHKOM, KOmii
JOKYMEHTIB IO OTeparisiM, 3ailicHeHnM 1o paxyHkam Kuienra 3/6e3 Bukopucranss [1K, crutatusmm
IIpH IbOMY KoMicito, nependaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIIKK PO CTaH PaxyHKiB, omeparlii 3a SKUMH 3IICHIOIOTHCS 3 BUKOPHCTAHHIM
€JIEKTPOHHMX IUIATDKHUX 3aco0iB, 3a TesnedoHamMu KOHTakKT-LEHTpPY, SKI BKIIOYAIOTh OTPUMAaHHS
iH(popmauii npo cran [lotounux paxyHkiB Kiienra, y T.4. PaxynkiB «Hakonuika», «Haz0uparycy,
3aJMILIKY [0 HUX, IUIATEeXiB, cTaHy 3aboproBaHocTi KiieHta abo Oyab-akoi iHIIOI iHdopMarii, ska
Moke OyTu orpumaHa B banky a0o y crniBpoOiTHUKIB baHky no Tenedony, 3a yMoBH 000B’SI3KOBOTO
MIPOXO/KEHHS 17IeHTUIKaI].

2.20.7.BumaraTtu Big baHKy Ha MmigcTaBi MHCBMOBOTO 3aluTy, HagaHOro mpoTsroM 30 (TpUALSATH)
KaJeHJapHUX JHIB 3 MOMEHTy ¢opMyBaHHs Bummcku, 3a gomatkoBy 1uiaty 3rigHo Tapudis,
MIATBEP/KEHHS. Oyab-gKoi omepaiii y BUIVIAII JOKYMEHTY, SIKHH HaJa€TbCs TOPTOBO-CEPBICHUMHM
HiANPUEMCTBAMHU TIPH 3/1MCHEHHI OIUIaTH TOBapiB Ta nocayr 3 BukopuctanHaM [IK Ta/abo otpumanns
Ha Kaci (3a TepMiHAJIOM) TOPTOBOi TOYKH TOTIBKOBUX KomTiB B cyMi 0 500,00 rpuBens (II’situcot
rpuBeHb 00 komiiiok) 3 mianucom [lepskaTens, KpiMm omeparliii, 3ailicHeHUX yepe3 Mepexy [HTepHerT.
2.20.8.0TpumyBaTH KOHCYIbTAIIi 3 TUTaHb 11010 OsokyBanHs [1K.

2.20.9.11pununutu gito JloroBopy, 3 ypaxyBaHHAM YyMOB BiamoBigHoro Jlorosopy ta Ilpaswui,
MONEPEIHO BUKOHABIIM y TOBHOMY O00CS31 CBOI TpOIIOBI 3000B’s3aHHSA 3a TakuMm JloroBopom i
MUCHMOBO MOBIIOMMBIIY baHK Mpo HaMip JOCTPOKOBO MPUIHMHUTH IO (KJIOMOTATH MPO PO3IPBAHHS)
ykiaaeHoro Jloropopy muisixoM mnoaaHHs a0 baHky AHKeTH—3asBU MNpO aHYIIOBAHHS JIMITY
oBepapadty Ta/abo 3akputts [loTouHoro paxyHky. Y TakoMmy pasi BianoinHuii JloroBip BBaxaeThCs
pO3ipBaHUM y J€Hb aHYJIOBaHHS JIMITY oBepApadTy, 3akpuTTs [loTOYHOro paxyHKy Ta MOBHOTO
BHUKOHAHH$ 3000B's13aHb 32 BIAMOBITHUM J[0rOBOpOM.

2.20.10.TocTpoKkoBO moramaTi 3a00proBaHiCTh 3a HaIAHUM KPEIUTOM.

2.20.11.IniuiroBatu 3akputts [loTounoro paxyHky 3 BukopuctaHHaM [IK 1o 3akiHYeHHs cTpOKy aii
[1IK 3 nrcbMOBHUM NOBIIOMIIEHHSAM Ipo 1ie banky He MeHmI Hix 3a 14 (HoTupHaAUsTh) KajJeHIapHUX
IHIB 110 mependayyBaHoi — gatu 3akpuTta [lotounoro paxyHky 3 BukopuctanHsMm IIK Tta 3
noBepHeHHAM banky ycix 1K, Buganux go takoro IloTounoro paxyHky.

2.20.12.3Bepuytuck B bank 11t BcraHoBneHHs CrieniaibHUX BUTpaTHHX JIiMITiB 1o TTK.
2.20.13.BuxoprcToByBaTH TPOIIOBI KOMITH Ha [I0TOYHOMY paxyHKY, Omepallii 3a SKiUM 3/1iHCHIOIOTHCS
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3 BUKOPHCTAaHHSM EJIEKTPOHHHMX IUIATDKHUX 3aco0iB,IJIs 3JIMCHEHHS OIIaT B TOPTOBO-CEPBICHHX
HiANPUEMCTBAX 1 OIEP’KYBAaTH TOTIBKOIO TPOLIOBI KOIITH Ha Kaci (3a TEpMiHAJIOM) TOProBOi TOYKU B
cymi g0 500,00 rpuBennr (II’situcor rpuBeHp 00 Kormiiiok) Ta /ab0 B Oyab-IKHMX MyHKTaxX BUIadl i
O0ankomarax, ne npuiimatotses [1IK nanoi MIIC.

2.20.14.3BepuyTuck 10 banky 3 BianoBigHUMU AHKETO0-3as1B0O0 Ha Buaady Jlomarkosoi 1K Ha cBoE
iM'st Ta/abo iM'si JloBipeHOi 0coOM Ta/abo MaomiTHROI OCOOW/HEMOBHONITHBOI OCOOU-TUTHHH
Kiienra, Amnkerorw-3asBoro Ha mnepeodopmiieHHs [IK, AHKETO-3asBOIO TPO 3MiHY CIIOCOOY
orpuMmanHs Bunmcku 3a Ilotounum paxynkoMm 3 BukopucraHHsm IIK Tomro, a Takoxx Ha HalaHHs
iHmux mocayr / Ipoaykrie 6aHKy, o nependadeni Tapudamu.

2.20.15.lopyuntn banky mnepeodopmutd OCHOBHY Ta/abo noxarkoBy IIK mnuisxom HamaHHS
BiamoBimHOI AHKeTu-3asBu. [lpu 1npomy Kiient nmae 3romy Ha Tte, mo JloBipeHa ocoba Moxke
caMocCTiifHO moaaTu banky AHKeTy-3asBY Ha 1epeoOpMIICHHS 10JaTKOBOI/-UX KaPTKH/-OK Ha TEPMiH,
110 HE mepeBuInye TepMiHy aii ocHoBHOI 1K y pa3i kpamikKku Ta BTpaTH, a TAaKOX y BHUIAJKY 3MiHU
JaHUX JOBipeHOI 0co0u.

2.20.16.ITpunmanTH BUKOpUCTaHHS HonaTtkoBoi I1K nuisxom moaadi mucbMoOBOT AHKETH-3asBH 1 3714l
nonarkoBoi [IK B bank.

2.20.17 Nopyuntu banky OmnokyBatu abo po30JIOKOBYBaTH MpoBeAeHHs omepaiiid mo [lotouHomy
paxyHky 3a nomomoroto IIK, 3BepHyBmmMCH ocobucto mo mimposminy banky, abo minomo6oBo 3a
teneponamu KoHTakT-1IeHTpY.

2.20.18.BcranoButu/3minnTi Kogose ciioBo, sike BUKOPHCTOBYETHCS MPH MPOXOKEHHI 11eHTH (KA1
uis oTpuMaHHs iHdopmanii mpo craH [loTouHoro paxyHky, omeparii 3a SIKUM 3JIHCHIOIOTHCS 3
BUKOPHCTaHHSAM €JIEKTPOHHMX IJIATDKHUX 3ac00iB, NIIIXOM HamaHHs 10 KoHTakr-nieHTpy abo Toukn
npogaxk banky BinmoBigHOi (ycHOI) 3asBM Tpo BcTaHOBiIeHHS KomoBoro cinoBa 3a (opMoro
BCTaHOBJICHOIO BHYTpilIHiMH aktamu banky. KitieHT po3ymie, 1o BiH Hece IOBHY BiJIIOBiAaIbHICTD 32
30epexxenHss KogoBoro ciioBa B Ta€MHHUIII 1 32 HACHIJIKH HOTO BUKOPHUCTAHHS.

2.20.19.3minutn Ilponykr GaHKy, 3 ypaxyBaHHSAM OOMEKEHb, BCTAHOBJICHUX BiJIOBITHUM 3asBOIO-
JloroBopom, rtumu [IpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch a0 baHKy i3 3amuTaMu MO PO3IIYKY paHillle MEpepaxOBaHUX Ta TOBEPHEHHS
MIOMUJIKOBO TMepepaxoBaHUX I'POLIOBUX KOIITIB.

2.20.21.3BepuyTtuck 10 banky a6o 1o KpenutHoro mocepeqHuka B Mekax KOMIIETEHTII1 OCTAaHHBOTO 3
NUTaHb 1H(GOPMYBAHHS MpO JiIOYl MPOrpamMH JOSJIBHOCTI, aKIiiiHI MPOMO3uLii Ta HpO HAJAAHHA
OaHkiBchkMX nocayr 3a [Ipoaykramu banky.

2.20.22.3pobuty 3anoBigaabHe PO3MOPSAIHKEHHS IIOA0 3aJIHIIKIB TPOIIOBUX KOIITIB, 1[0 3HAXOIATHCS
Ha [lorounomy//leno3UTHOMY paxyHKY Ha BUIAJO0K CBOEI CMEPTI, K€ 0(OPMIIIOETHCS BIAMOBITHO 10
3aKOHOJaBCTBa YKpaiHM, B TOMY YMCJII HOpMAaTUBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigMOBHTHCS BijJ peKIIaMHUX MaTepialiB, M0 HanpaBisitoTbess bankom Kiienty 3acobammu
JTUCTAHIIMHNAX KaHAIIB KOMYHIKaIlii.

2.20.24 KopucTyBaTuCh IHIIMMHU TpaBaMu, TepeadadeHuMu IuMu llpaBuwiamMu Ui CIIOKHWBadviB
BianoBigHUX nocayr/IIpoaykriB banky.

2.21.KuieHT 3000B’A3aHMIA:

2.21.1. Jlo ykmananus JloroBopy o3Haiiomutrcs 3 3asBoro-/loroBopomM(B T.4. 3 1umu [IpaBuiamu ta
Tapudpamu banky), ompumonnenumu B banky/Bigninennsax banky Ta Ha caiiti banky B Mepexi
Intepuer www.bankvostok.com.ua, i mocTymHEUM(IOCTYITHUMU) JU1s O3HaoMIIeHHsT KitieHTiB.
2.21.2.Bkasatu TOCTOBIipHi BiIOMOCTi, HafaBatu baHky (B T.4. 3a cipusiHHsA AreHTa igeHTudikarii ta
BepHudikalii KJII€HTIB) BCl HEOOXI1IHI JOKYMEHTH [0 yKJIaJaHHS BiAmnoinHoro Jlorosopy. I[luceMoBo
npoindopmyBaTi baHk mpo Bci 3MiHM BioMOCTeH, BKa3zaHHX B J[oroBopi, mpo 3aKiHUYEHHS CTPOKY
(mpunuHeHHs) nii, MPo BTpaTy YMHHOCTI YW BHU3HAHHS HeaAllicHMMHU noaaHux Kiientom no banky
JOKYMEHTIB Ta HajgaTu 10 baHkKy AokyMeHTH abo ix Komii, 1m0 MiATBEPIKYIOTh Taki 3MIHH B
NECATUCHHUN TEPMIH 3 MOMEHTY HAcTaHHs Takux 3MiH. [lane 3000B’s3anHs KitieHTa BBakaeThCs
BUKOHAaHMM 3 MOMEHTY OTpUMaHHS baHkoM BiAmoBigHOro moBigomieHHs KiieHTa 3 momaHHAM
MIATBEPKYIOUUX TOKYMEHTIB.
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KiieHT Hece mepcoHanbHy BIAMOBIATBHICTD 32 JOCTOBIPHICTD TaHUX, ToJaHux 10 banky. [Ipu nbomy
y BUNAJIKY MOPYLIIEHHS YMOB LBOTO0 MYHKTY IIOJO HAJAaHHS BIIMOBIIHUX JOKYMEHTIB Ta/abo
iHdopmarii bank mae mpaBo BimMoBuTH KilieHTYy y HamaHHI OyIb-SKHX IOCIYT 33  YKJIQJICHUM
JloroBopom.

2.21.3.HagaBatn Ha mnepmry BUMOTYy baHKy Ta B CTpOK BH3HaueHUW baHKOM, TOKyMEHTH Ta/abo
BioMocTi mpo cebe, mpencraBHukiB/ Jloipenux ocid, B T.u. [epxareniB JomatkoBux IIK,
MajomniTHiX 0oci6/HenmoBHOMITHIX 0ci0- miter Kimienra-/lepkareniB JonarkoBux IIK, HeoOXigH1 ms
3nificHenns: bankom mpouenyp inentudikanii Ta Bepudikanii Kiienra (mpencraBaukis/JloBipeHux
oci6,B T.u./lepkareniB, ManomiTHIX OCiO/HEMOBHOMITHIX o0ci0- mitelt  Kuienta-JlepxkareniB
HonarkoBux I1K) i ¢inancoBoro MoHiTOpUHTY omnepauiid 3a [IoTOYHUM paXyHKOM, BUKOHAHHS BUMOT
3aKOHOJIaBCTBA, PETYJIIOIYOro BiIHOCMHM y cdepi mpotumii jeramizamii (BiAMHUBAaHHIO) JOXOJIB,
OJICpKAHUX 3JIOYMHHUM IIUISIXOM, (PiHAHCYBAaHHIO TEPOpPU3MY Ta (D IHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOro 3HMILEHHS Ta HOPMATHBHO-NIPaBOBMM akToM HarionaneHoro 0OaHKy 3 NHUTaHb
(iHAHCOBOTO MOHITOPHHTY.

2.21.4. HanaBatu a0 yknananus [JoroBopy (B T.4. 3a cipusiHHA AreHTa ineHTu(ikarii Ta Bepudikarii
KIIIEHTIB) BC1 JOKYMEHTH, SIKi BH3HAYCHI 3aKOHOJABCTBOM Ta BHYTPIIIHIMH HOPMAaTHBHUMH aKTaMHU
banky Ta HeoOximHi mist ineHTHdikanii Ta Bepudikamii KimieHnta ta BiIKpuTTs paxyHky. Kiient
3allOBHIOE Ta Hajga€ 10 baHKy ONMUTYBalbHUK Kili€HTa-Qi3u4HOl ocoOu, TUmoBa (opma SKOro
3aTBEepKEeHa BiJMOBIAHUM BHYTPIIIHIM HOPMAaTHUBHUM akTOM baHKy Ta KWl € Ail0YMM B cHCTEMIi
banky Ha MOMEHT BHHUKHEHHS HEOOXITHOCTI y #oro 3amoBHeHHI Kiientom/abo indopmaris, sika €
HeoOXxiaHOi Ay 3aiicHeHHsT banky QyHKmii cy6’ekta (iHAHCOBOTO MOHITOPUHTY MOXE MICTUTHCS
okpemuM 0s10koM y 3asBi-/lorosopi.

®dizuyHa ocoba, sKka 3aiiMaeThCAd MIANPUEMHUIBKOIO MISUTBHICTIO a00 MPOBAJAUTH HE3AJNEKHY
npodeciiiHy isUIbHICTh, 3000B'si3aHa 3a3HAYUTH PO CBi cTaryc mianpueMis abo ocolu,sika
MPOBAIUTh HE3aNeXHY MpodeciiiHy IisbHICTH y 3asaBi-JloroBopi abo y 3asBi mpo BIAKPUTTA
MOTOYHOTO PaxXyHKY y psaky «JlomatkoBa iHdopmarisy. Y nboMy pas3i YHOBHOBa)KEHHUH NpalliBHUK
banky (Arent inmentudikanii Ta Bepudikaimii KIi€HTIB) oTpumye Bimomocti mnpo Kiienra, mio
MICTATBCA 'y €AMHOMY J[I€p’)KaBHOMY pEECTpl IOPUIAMYHUX 0C10, (I3UYHUX OCIO-MiANPHUEMIIIB Ta
rpoMajicbkuX (opMyBaHb, y (hOpMi BIAKPUTOrO AOCTYMy uepe3 odiliifHuil BeO-caiT IeHTpaJIbHOro
OpraHy BHKOHAaBYOi BJIaJu, WLI0 pealidye Jep’KaBHY IOJITUKY y cdepl AepkaHoi peecTparii
IOpUINYHUX 0ci0 Ta (i3uuHux ocio-mignpuemuiB. dizuuHa ocola, sKa MPOBAIUTh HE3AIEKHY
npodeciiiny IisIbHICT, 3000B’13aHa MOIaTH A0 OAHKY KOIIIO IOKYMEHTA, 110 MIATBEPUKYE B3ATTS Ha
o0Jik Takoi o0coOM BIAMOBIIHUM KOHTPOJIOYMM OpraHoM. Ha miacTaBi IUMX JOKYMEHTIB
YIOBHOBAXEHUI NpauiBHUK OaHKy (AreHT ineHTHdikamii Ta Bepu@ikamii KII€HTIB) 3I1HCHIOE
ineHTudikanito Ta Bepudikauipo ¢Gi3UYHOT 0COOM, SKa BIJAKpUBAE paxyHoOK. JlaToro MoyaTKy
BHJIaTKOBUX omeparlliii 3a [Totounum paxynkom KiieHTta, 1110 HajgaB JOKYMEHTH, SIKI MiATBEPKYIOTh,
mo KiieHT 3aiimMaeTses miIMPUEMHHUIIBKOIO a00 POBAIUTh HE3aNEXHY MPOodeciiiHy AisIbHICTD, € 1aTa
OTpPHMaHHS TTOBIJIOMJIEHHSI KOHTPOJIIOIOYOTO OpPraHy Mpo B3ATTS PaxXyHKY Ha OO0JIIK y KOHTPOIOIOUHX
opraHax abo 3 JaTH, BU3HAYEHOI K JlaTa B3SATTA Ha OOJIK y KOHTPOJIOIOYOMY OpraHi 3a MOBYa3HOIO
3TrOofI0K0 3TIHO 3 ab3anoMm apyruM nyHKTY 69.3 cratti 69 IlomatkoBoro kojmekcy VYkpainu (mami -
MTOBIJIOMJICHHS ).

2.21.5.HanaBaTu 3a BUMOTOI0 baHKy JOKyMEHTH, HEOOXiaHiI /uTs 31iicHeHHs bankoMm QyHKIiH areHTty
BaJIOTHOTO HAIJISY.

2.21.6.Hecty BiaNOBITATBHICTE 3 YCIX MUTAHb, ITOB'I3aHUX 3 OMOJAATKYBAHHSM BiJIITOBITHO IO YMHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y MOBHOMY 00cCs31 CyMy KOIITIB, CIuladyeHy baHkoM y BUTIIAI1
mTpady 10 KOHTPOJIIOIOUMX OPraHiB, y BUMAJAKY KO KIT€EHT mpH BIAKPUTTI pPaxyHKY/paxyHKIB He
npoindopmye / He HagacTh 10 baHKy TOKyMEHTH Ipo Te, 1110 BiH 3apeecTpoBaHMi sK (iznuHa ocoba-
MmianpuemMeIs ado sk ¢GizudHa 0cobda, sika MPOBaTUTh HE3IeKHY TPo(deciitHy MisUTbHICTh/CaMO3aifHsI Ta
ocoba.

2.21.7.BukopuctoByBatn l[loTOuHMIA paxyHOK y BIAMOBIAHOCTI H0 pexuMmy Takoro IloTouHoro
paxyHKYy, epe10ayeHoro YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu, uumu [IpaBunamu.

2.21.8.He BukopuctoByBatu [loTouHMI paxyHOK (paxyHKH) JJIs 3MIHCHEHHS OTepalliif, MoB’ s;3aHuX 3i
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3MIMCHEHHSAM MIANPUEMHHITBKOI Ta He3anexxHoi npodeciitHoi mismpHOCTI. Komtn 3 IloTounoro
paxyHky 3 BukopuctanHsM IIK Kiienta He MoxyTh OyTH BuKopHcTaHi 3a nomomororo ITK mms
3MIMCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta 1HBECTHIIH pe3uJeHTIB 3a i Mexi. KopmopaTusHa
wiatikaa kaptka (KIIK) me moxe Oyt BUKOpUCTaHA JUIs BUIUIATH 3apOoOITHOI IUIaTH, BUILIAT
COL[IAJIBHOT'O XapakTepy.

2.21.9.He BukopuctoByBatu 1K y Oyap-sIKMX MPOTU3aKOHHMX LIISAX, BKIFOYAIOUM MOKYIIKY TOBapiB i
IOCIYr, 10 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHNAAKy BUsBIEHHA baHkom QaxTy
Bukopuctanns [IK nmns 3milficHeHHs MPOTHUINPABHUX MAi, baHk 3anumiae 3a coOO TPAaBO HATAHHS
iHpopMalii y NpaBOOXOPOHHI OPraHW 3riJIHO BCTAHOBJIEHOIO UYMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPS/IKY.

2.21.10.0cobucro xopuctyBarucsa IIK, Bumymenoro Ha #oro iMm’s, He mnepenaBatu I[IK, He
po3rononryBary iH(opmaliro, sika Jae 3Mory KopucTyBatucs Heto iHmuM ocobam (I1IH, nomep I1K,
CVV2/CVC2-kon, crpok aii IIK Ta Kogose cioBo) inmum ocobam. [1oBimomMiIeHHST KOJJOBOTO CIOBa
ta/abo Homepa IIK MoxnuBe numie mpu HagaHHI igeHTHdiKaniiiHOi iHQOpMamii y BHMagKax,
nepenbayenux uumu IIpasunamu.

2.21.11.03naiiomutn Beix JloBipenux oci6 Kiienra, B T. 4 JloBipeHux oci0, siki oTpumytoTs JlonaTkoBi
[IK, MamnomitHiX oci6/HenmoBHOMITHIX oci0 — miter Kuienra-/lepkarenie JlomatkoBux IIK, mo
MoMeHTy orpuMaHHsa HUMH [IK 3 ymoBamu nux Ilpasu.

2.21.12 BinnoBigatu 3a HACHIAKU oOmepaiii, 3xaidicHeHux 3a [loTOYHUM paxyHKOM, B TOMY YHCIi
oreparliii 3aiiicienux JloBipenumu ocobamu Kiienra Ta/abo ManomiTHiME 0CcOOaMH/HETIOBHOIITHIMU
ocobamu- niteMu Kiienra-Jlepxxarensmu onatkopux I1IK 3 Bukopuctanusm JJomxarkosux I1K, sk 3a
CBOI BJIacHI.

2.21.13.1ToBepratu banky Ha oro BUMOTY MOMHUJIKOBO 3apaxoBaHi Ha [10TO4HI paxyHKH 1 OTpUMaHi
KiieHTOM KOImITH y OPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHIN BUMO3I.

2.21.14.ITonatu no baHKy AOKyMEHTH, IO MiATBEPKYIOTh OTPUMAaHHS JAep KaBHUM/IPUBATHUM
BUKOHABIIEM IOBIIOMJICHHS, TPO BIJKPHUTTS paxyHKy, HagaHe banmkom KiieHTy, mo BpydYaeThcs
Jiep>KaBHOMY/IIPUBaTHOMY BUKOHaBIt0 KitieHTOM.

2.21.15.HagaBaru no banky HanexxHUM YMHOM O(OPMIICHI PO3PaxyHKOBI JTOKYMEHTH, BIIIIOBIHO 10
BUMOr baHky, ymoB JIoroBopy Ta 3aKOHOAABCTBA Y KpAiHHU.

2.21.16.3niiicHIOBaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BHKOPUCTAHHSIM KOMITIB 3 I[OTOYHOTO paxyHKY.
Hlomicsyno, mo 15 umcna wmicsug HAcTymHOTO 3a MicsleM, 3a skui cdopmoBaHa Bumucka,
OTPUMYBATH BUIHUCKY MO omepauisM no IlorouHomy paxyHKy 3a momepeaHii Micsiup y cmoociO,
3a3HaYeHUH HUM Yy 3asiBi-I0rOBOpi NP0 KOMIUIEKCHE OaHKIBCbKE OOCIyroByBaHHsA Ta/a00 AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykToM/mociyroio banky//loroBopi 3a OKpeMOIO MOCITYTrOr0
banky. ¥V Bunajaky HEOTpUMAaHHS LIOMICSYHOI BUITMCKU €IEKTPOHHUMHU KaHajlaMH (y BUIAJKY, SKIIO
Takui crnocid oTpuMaHHs BUnucku 6yB oOpanuii Kiienrom), Knient 30008 g3anuii 38epHyTHCH B baHk
10 15 yucna micsisg HaCTYITHOTO 3a MicsilieM, 3a IKUi cpopmMoBaHa Bumnucka.

KitieHT moropkyeThest 3 TUM, 110 pO3yMi€ Ta IpUiiMae Ha ce0e BCl PU3UKH, NIOB'sI3aH1 13 HaIllPaBJIEHHAM
bankom Bunucku B enexkTpoHHiHM Gpopmi Ha eleKTpoHHY aapecy KiieHTa, Ta HOrO/DKY€eThCS 3 TUM, 11O
bank He Hece BIANOBIAANBHICTH 3a HEOTpUMaHHS KilleHTOM TakMX BHUIHMCOK Yy pa3l HaJaHHS
HEIOCTOBIpHOT iH(pOpMallii 111010 OTpUMyBaya TaKoi BUIHMCKU YM CBOET €IIEKTPOHHOI ajpecH, Ta/abo
BicyTHICTh y KilieHTa TexHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOXKJIMBOCTEH OTpuMaHHs Bumnucox
SJIEKTPOHHUM 3B’S3KOM 4M 3a jgonomoror Cucremum OwmnnaitH-6aHk. CTOpPOHM JOMOBHIIUCH, IO
HEOTpUMaHHs/HecBoeyacHe oTpuMaHHs Korientrom Bunucku He 3BUIBHSE€ HOro Bif 000B’S3KY
BUKOHaHHA 3000B’s13aHb 3a UMK [IpaBunamu ta BixnoBinHuM JJoroBopom.

2.21.17 Kmient 30008B'si3anuii 30epiratu npotsarom 60 (LllectumecsTi) OHIB 3 AaTé 3IiHCHEHHS
orepauii JOKyMEeHTH 1o omepauiix 3 BukopuctanHsMm [IK (crminum, yeku Ta iHII JOKYMEHTH IO
onepaiisix 3 BukopuctanusMm [1K) nis 3BIpsiHHS TOTOXXHOCTI JaHUX 3a OMEPAIEr0, sIKI MICTATHCS B
3a3HAYEHUX JOKYMEHTax 3 JaHMMHM, 110 MICTATbcA y Bumucui Ta Ha MiATBEpKEHHS BUKOHAHHS
oreparlii, i HagaBaTH iX Ha BUMOT'Y baHKy 3 METOI0 BperyIOBaHHS CIIIPHUX MUTaHb.

2.21.18.VY pa3i Hesroau 3 omepari€ro, BkazaHiil y Bunucui no [1P 3 BUKOpUCTaHHAM €JIEKTPOHHOTO
aTiKHOTO 3aco0y, He mizHime 60 (Lectuaecaru) AHIB 3 1aTU MPOBEACHHS omepalli, 3a3HaYeHIl y
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Bunucmi, 3BepHytucs g0 banky < Ta  3amoBHWTH  3asBYy NIpO  CIIPHY  TPaH3aKIIiio
ab0 ckopHcTaTHCS MMOCIYro 4ar-00Ta 3a ymoBH akuenty Kiienrom [1yOmiunoi npono3uuii banky Ha
nuctanuiiine o6ciyroByBanHs [lotounoro paxynky ( [ToTouHMX paxyHKiB) 3 BUJAUEIO €IEKTPOHHOTO
IUTaTDKHOTO 3aco0y 3a momomoroo Cucremu OunaifH-0aHk, peectpanii KiieHTta sik kopucTyBaua B
cucteMi OnnaitH-0aHK 1 Pi3uyHUX 0Ci0 3  BUKOpUCTaHHSIM KIlIEHTOM MPOCTOro €IeKTPOHHOTO
nignucy (EIT) ms 3mificHeHHst  enekTpoHHOI B3aemonii Kiienta 3 BuUKOpucTaHHsM mpoctoro EIT
BUKIIIOUHO 3 BaHKOM 1 3 BUKOpUCTaHHSIM TEXHOJIOTi, BU3HA4eHOi baHKOM, 3a JONMOMOIOI CHCTEMHU
Omnnaitn-6ank mig yac mignucanus npoctuM EIT Kiientom nokymenTiB, nependauenux llpaBuiamu
HaJaHHA OaHKIBCBKMX MNPOAYKTIB Ta mociayr ¢izuuaum ocodam B ITAT «BAHK BOCTOKW.
Heorpumanns bankowm Big Kiienta B mucbMOBiil (hopmi/enekTpoHHil (opmi 3a 10MOMOTro0 4aT-00Ty
3asiBU PO CHIpHY TPaH3aKLil0 BIPOJOBXK BKAa3aHOTO TMEpiOAY, BBAXKAETHCS IMOTOKEHHSIM
MPaBUIBLHOCTI BKa3zaHoi B Bunmcui indopmariii. Lle monoxeHHs Ai€ TakoxX y BUNAIKY, Akio KiieHT ne
3BepHYBcs 10 banky 3a oTpumanHsIM Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns ne misHime 15 ciuns. Ilicns orpumanus Bumucku
CTaHOM Ha | CIYHS — IPOTATOM MicCsIs MoAaTH 10 baHKy nmUcbMOBe MiATBEPKEHHS MPO 3aJUIIKU Ha
fioro [lorouHoMy paxyHKy. Y BHIAIKy, SIKIIO MiJTBEPPKEHHS MPO 3IMIMIKK HA paxyHKy Kiienrta He
oTpuMaHe baHKOM MpoTIrom 3a3HAYEHOT0 TEPMiHY, TO 111 3AJIUIIKKA BBAXKAIOTHCS M1ATBEPHKCHUMHU
2.21.20.Y pa3si BTparu, BUKpaganas ta/abo auckpeauranii [1K / Jlomatkosoi I1K, BusBnenns ¢akxry
3/1iiCHEHHSl HECaHKIIIOHOBaHOi omeparlii 3a [loTounuM paxyHkoM, omepaiii 3a SKUM HPOBOAATHCA 3
BUKOPHUCTAaHHSAM €JIEKTPOHHOTO TIUIATKHOTO 3aco0y 4YM OOIPYHTOBAHOI MiJO3pH HACTaHHS X
00CTaBMH BXKUTH BCIX MOXIIMBHMX 3axoAiB Mg mnpunuHeHHs Omepariii 3a [lorounuM paxyHkoM
(6noxyBanns I1K). Kumient//loBipeHa ocoba 3000B‘si3aHI HEraiHO MOBIJOMHTH Tpo 1¢ baHk 1o
tenegonaMm KoHTakT-1IeHTpY 1 ClliyBaTH BKa3iBKaM, ki OyAyTh HajgaHi octaHHiM. [Tpu upbomy Kient
NMOBHHEH cIulaTuTH baHky kowmicito 3rimHo TapudiB banky 3a omepamiero OmokyBanus I[IK Ta
noctaHoBkH i1 g0 Cron-nucty. Y BHUIAAKy HEMOXKJIHMBOCTI MpoBeneHHs ineHTHdikamii Jlepkarens,
bank mae mpaBo He mpuiimMatu TenedoHHY 3asBy mpo OnokyBaHHS [IK 10 BHKOHaHHS, BiAIOBIAHO
MOMEHTOM oTpuMaHHs bankowm 3asBu npo 6mokyBanHs abo BTpaty [IK (moBimomnenus banky) Oyne
BB@)XATHCh JaTa Ta 4yac OTpUMaHHsA bankoMm BiamoBigHOI mMUchMOBOI 3asiBu Jlepxkatens / Kiienra.
®akt orpumanHs bankom 3asBu Bin [epxarenslIK/Knienta He mo30aBisie Horo mpaBa y BUMAJIKY
Brpatu IIK 3BepHyTHCS 13 BIANOBIIHOKO 3asiBOIO /10 MPaBOOXOPOHHHUX opradiB. J[is cmpocTyBaHHA
¢bakTy BTpaTH, KpaaiKku Ta/abo HezakoHHOro BukopuctaHHs [IK Kiient noBunen Hamatu 1o banky
BI/IMOBIIHY TUCEMOBY 3asIBY.

KrienT Hece BimnmoBimanpHICTh 3a Bci Omepartii, 3aiiicHeHi 3a [IoTOYHUM paxyHKOM, B TOMY YHCIi 3a
Omeparrii, sxi 3A1HCHEHI HE YMOBHOBaXXEHMMH OCO0aMH, IO CYIPOBOKYIOTHCS aBTOPH3AIIIEIO,
BKJIIOYAIOUM OIepallii, 0 CYNPOBOKYIOThCS MPAaBUIbHUM BBeleHHsAM HaHeceHuX Ha IIK manux, no
MOMEHTY MOBIJIOMJIEHHs baHKy, BIANOBIZHO JO IIbOTO IMYHKTY, a TaKoX BNpoJaoBX 30 XBWIMH 3
MOMEHTY noBigomieHHs: banky mpo BTpary, kpaaikky IIK abo necankuionosani nii 3 IIK, 1 3a Bci
omepailii, sIKi He CYNPOBOKYIOThCS aBTOpHU3ali€ro, 10 MoMeHTy noctaHoBku I[IK B Crom-cnmcok
IUTaTIKHOIO CUCTEMOIO.

2.21.21.]1na mepeodopmiieHast 1K y 3B’A3Ky 3 BTpaTOO/Kpaai>KKOK/IUCKPEAUTAINIEI0 TIOAATH JI0
banky nuceMoBy AHKeTy-3aaBYy. [Ipu npunuHeHHi oOcayroByBaHHs oneparilii i3 3acrocyBanHsM [1K 1
omokyBanHsM [IK y 3B'a3ky 13 11 BTpaTOIO/KpaaiKKOIO/IUCKpeaAuTaliel0o baHK He BIJHOBIIOE
oOciyroByBaHHsl ormepariii i3 3actocyBanHsMm Takoi I[IK. B iHmmX Bumaakax omeparii i3
3acrocyBaHHAM [IK MoxyTts BinHoBmioBaTucs, a IIK po3bmokyerbcs bankom 3 MoMeHTY
nosinomieHHs Kiienrom banky 3a reneponamu KoHTakT-11€HTpY, 200 3 MOMEHTY MO/IaHHS TUCbMOBOIT
3asiBU 110 banky npo po36noxysanns [1K.

2.21.22.Y pasi Brpatu/kpanixkku/muckpeautanii [IK abo 3akiHdeHHS cTpoky(TepMiHy) i1 i, a Takox
pO3ipBaHHS YW MPUIUHEHHS [1i BIIMOBIIHOTO JOTOBOPY 3anuiok KomTiB Ha [IP 3a BuHATKOM
HE3HIKYBAJIPHOTO 3aJIMIIKY Ta 3 YpaxyBaHHSAM 3a00proBaHoOCTi Ta OJOKIPOBOK MO pPaxyHKy 3a
nopydeHHsM KitlieHTa mepepaxoBye€ThCs Ha 1HINI paxyHKH ab0 BHUIIAE€THCS HE pPaHIlIe HACTYITHOTO
poGoyoro aus, skmo Kiientom 3ailicHeHo aii 3rigHo nyHkTy 2.21.20. Ta npu BiACYTHOCTI AiOYUX
HNonarkoBux [1K. B Toii ke yac, Ko KIi€HT O0akae OTpUMATH TOTIBKOBI KOIIITH B 1HO3EMHIN BaJIIOTI 3
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BJIACHOTO TTOTOYHOTO (B TOMY YHCJI1 KAPTKOBOT0) paXyHKY 0€3 BUKOPUCTaHHS IUIATKHOI KapTKHu, baHk
3MIACHIOE BUIauy TOTIBKOBOI 1HO3€MHOT BAJIIOTH Yepe3 Kacy OaHKy Ha MiJCTaBi KACOBOTO TIOKYMEHTY.
2.21.23. Tlo wmipi HampabieHHs baHkoMm iHGOpMAIIHHUX TMOBIAOMJIEHL  MPO 3MIHY YMOB
[IpaBwi/BianoBigaoro JloroBopy, Bkmo4yaroun Tapudu, HerailHO 03HAHOMITIOBATHCS 3 TaKUMU
[HpopMamiitHUMH TIOBITOMJICHHSIMH, a TaKOXX CaMOCTIHHO HE piJaiie JBOX pa3iB Ha MiCAIlb
O3HaloOMITIOBAaTUCh 31 3MiHamu 10 Tapudi banky Ta BimnmoBimHux noroBopis/ nux IlpaBwi, sxi
posmimieni Ha Caiiri banky B Mepexi Iutepuer, a Takox B banky /Toukax mpomaxk banky y micisx,
MPU3HAYCHUX JUTS PO3MILICHHS iH(OpMaIii 11 KII€HTIB.

2.21.24.OnnavyBatu komicito banky 3a HagaHi 6aHkiBcbKi mociayru 3a JloroBopom KbBO/Biamnosigaum
Horosopowm 3a [Iponykrom/Ilocnyroro banky, BiamoBinHo 10 mux [IpaBwi, 3rigHO AiF0YMX HA MOMEHT
HagaHHa mocayru Tapudi. Ommara mocnyr banky 3piiicHioeTbes KimieHTOM B MOMEHT HaJlaHHSI
BIJNIOBITHOI MOCIyrd abo B iHMMK CTpOK, Bu3HadeHWd Tapudamu abo BinmoBimHuUM JlOroBOpOM.
Kiient Mmoxe crutatutu komicito 3a «OdopMiieHHs KapTKuy, 3rigHo Tapudis banky:

-y TOTIBKOBi (opMi, NIUISIXOM BHECEHHI TroTiBKM B Kacy baHky abo depe3 muaTikHI HpUCTPOL
(aBTOMaTH CaMOOOCITYyrOBYBaHHS);

-y 0e3roTiBKOBiH (OpMi, IIISTXOM IepepaxyBaHHs KOIITIB 3 iHIIUX PaxyHKIB, yepe3 cucreMy OHIaiH-
0ank abo cruiatu Kowmicii Ha caiiti bank.silpo.ua.

2.21.25.Yxnamgauusm  [{orosopy KBO/ BimnmoBigHoro [loroBopy 3a mocmyroto/IIpogykrom
banky/3nilicHeHHAM Oyab-skoi Ail, CHOpSIMOBaHOI Ha OTpUMaHHA (CHOXKHUBAaHHSA) Oyab-sIKOI
nociyru/mpoaykty banky KiienTt minrBepmkye, mo 3 Tapudamu BiH O3HAMOMIICHHI Ta 3TOHUIA.
3mina TapudiB 3ailcHIOETBCS B HOpAAKY, nependadueHomy y mnux IIpaBmnax. Kowmicis 3a HamaHi
bankom mocnyru criadyerbesi y rpuBHAX. BuacHo posminryBaté Ha [lOTOYHHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTtaTHi s 3AIHCHEHHS BCIX HEOOXIIHHX IUIATEXKIB 3a BIAMOBIIHHM
JloroBopom, OB’ si3aHUX 3 BUKOHAHHSIM YMOB yKi1azieHoro JloroBopy 3a IIpoaxykTomM/mocayror Ta mux
IIpaBui.

2.21.26.1Toramatu  neGiTopchKy 3aboproBaHicTh KirieHTa-mepkaTtens eJNeKTPOHHOTO IJIaTiKHOTO
3aco0y a Tako)X MONoBHIOBaTU [I0TOYHMI paxyHOK A0 pO3Mipy HE3HMKYBAJIBHOIO 3JIMIIKY J10 JaTH,
Bka3aHoi B Tapudax, uucna Mmicsis, HaACTYIIHOTO 3a MicsileM, 3a skui cpopmoBano Bumnmcky no
[TotouyHoMy paxyHKy. Y pa3i HemoramieHHs ae0iTopchkoi 3aboproBanocti KiieHTa-mepskatens
€JIEKTPOHHOIO MJIATIKHOTO 3ac00y Ta 1HIIOT 3a00proBaHocTi 3a [IoToUHUM paXyHKOM B yCTaHOBJIEHUN
TepMiH bank 3amumae 3a coboro mpaso 6e3 nosizomieHHs Kiienra synuautu aito 1K abo Bumydntu
ii a6o misty 3rigHo myHkTy 3.53.1.11paBun 3 ypaxyBanuswm m.2.22.15.2. nux [Ipasu.

2.21.27.Y Bunanky, SKIo ToBap NOBEPHYTO ab0 MOCIyra He OTpUMaHa B MOBHOMY 00Cs131, CAMOCTIHHO
3BepHyTHCca 10 ToproBo-CepsicHoro IlimnpuemMcrBa, B sikoMy OyB Hpua0aHMil TOBap 4M/Ta HajJaHa
MOCIyTa, JJIs HOBEPHEHHS KOIITIB HAa MOTOYHUN PaxyHOK, NMpH 1boMy JlepkaTtento Mae OyTH BUAAHUN
YeK MIATBEP/HKYIOUNil TOBEPHEHHSI KOIITIB.

2.21.28. He miznime 10 (mecatu) pobGoumx AHIB 10 3akiHueHHs cTpoky nii 1K 3gificautu omgHy 3
HACTYIHUX JI1H:

-3BepHyTHUCS 10 baHky 3 3asBoro npo opopmienns [1K Ha HOBUIL cTpoOK;

-3BepHyTHUCS 10 baHky 3 3asBoto mpo 3akputts [loTounoro paxyHky Ta npununenHs aii [1IK (3a ymoBu
MOBHOI CIIIaTH 3a00proBaHocTi nepe bankom).

2.21.29. Orpumatu B banky Oe3mocepenabo abo 3a crpusiaas KpearuTHoro mocepetHuka oQpopMIIeHy
[NIK/JonatkoBy IIK He miznime 12 (qBaHAALSTH) MICAIIB 13 MOMEHTY YKIJIaJaHHS BiJMOBIIHOTO
Horosopy/ aknenty bankom AnkeTtrn-3asBu Ha Buaady Takoi [1K.

2.21.30.baHk Mae mpaBO BCTaHOBJIIOBAaTH JIOJATKOBI JIIMITH Ha omepauii 3 [IoTOYHOro paxyHky,
orepariii 3a SKMM MpPOBOISATHCS 3  BUKOPHUCTAHHSAM €JEKTPOHHUX IUIATIKHUX 3aco01B, 3TiHO
3akoHOmaBuux akTis HBY.

2.21.31.1Toepuytu Bci 1K B Bank mpu 1ocTpoKoBOMY po3ipBaHHI BimoBigHOTO JlOTOBODY.

2.21.32. Kunient/[lepxatens 3000B’s3yeTbes 3A1McHIOBaTH omepailii 3 BukopuctanusaMm [IK y mexax
Burpatnoro nimity Ha [loTounomy paxyHKy 3 BukopucTtantsm [1K.

2.21.33.JlocTpokoBO y BHMajgkax, nependadenux mumu IlpaBuimamu mpotsirom 30 (TpuausaTH)
KaJIeHJAApHUX JIHIB 3 JIHA OTpUMaHHS BiJ baHKy BUMOru, BUKOHATH BCi OOprosi 3000B’si3aHHS Mepen
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bankowm, sikmio iHmmMA cTpok He nependadennii ymoBamu JloroBopy KbO/BiamosigHoro [loroBopy 3a
[Mpoxykrom/ITociyroto banky ta/a6o rumu [lpaBunamu.

2.21.34.Y pa3i 3BUbHeHHS KitieHTa, SIKM KOPUCTYEThCS JIIMITOM OBepApadTy, BCTAaHOBJICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOcCIyroByBaHHsS 3apIilaTHOTO MpoekTy, Kirient
3000B'S13y€ThCS HE MI3HIIIE OCTAHHHOTO POOOYOTO JTHS MOBIAOMHUTH baHK B MUCHhMOBIN GopMi Mpo 1iei
¢axT Ta noracutu 3a00proBaHicTs mo BignosigHOMY JloroBopy 3a IIpoxykrom (3aprutathiit 11K).
2.21.35.B cemuicHHUH CTPOK MOBIIOMIIATH BaHK mpo 3MiHY MiCIsl MPOXKUBAHHS, MACIIOPTHUX JTaHUX,
KOHTAKTHUX TeJe(OHiB, MicIsl poOOTH, PO MOPYLICHHS KpUMiHAIBHOI cripaBu npotu KiieHnta ta mpo
LIMBUILHO-TIPABOBI crOpH 3a y4acTio KiieHTa, ki MOXKYTh YCKJIQIHUTH BUKOHAHHS HUM 3000B’S3aHb
3a ykiageHuM BinmoBizHuM JloroBopoM. HemoBimoMieHHs IIOAO 3MiHM KOHTAaKTHOI iH(opmaii,
3BUIBHsE baHK Bij BiMOBITAIBHOCTI 32 HECBOeuacHe HamanHs Kiienty iHdopmartii, mo nependadeHa
My [paBunamu Ta KitieHT BBakaeThess TaKUM, 110 OYB TTOB1IOMJICHH HAIC)KHUMHU YHHOM.
2.21.36.Bci moBiiomiieHHs Ha aapecy baHKy 3MiiiCHIOBATH 3 JOTPUMaHHAM BUMOT 1uX [IpaBut.
2.21.37.Y pa3i 3acTocyBanHs 10 banky caHKIii yepe3 MOMHUIKOBI, mpotunpasHi Aii Kirienrta abo #oro
JloBipeHoi ocobu, MasoiTHbOi O0COOW/HEMOBHOIITHROI ocoOu- nutuHu Kitienrta-Jlepxarens
Honarkosoi [1K BigmkomayBatu banky moHeceHi BHACIIAOK IbOTO 30MTKH y TOBHOMY 00CS3i.
2.21.38.KnienT Takoxk Mae iHm 000B’s3ku, TmiepenadaveHi mmmu IIpaBumamu, JloroBopom
KBO/BignoBimaumu JloroBopamu 3a [Ipoxgykramu/Ilocmyramu banky Ta/abo 3akOHOJaBCTBOM
VYkpainu, a Takok OOOB’S3KH, II0 € KOPECIOHAYIOYMMH 13 mpaBaMu baHKy, BU3HAYCHUMH LHUMU
[Tpaswiamu, JloroBopom KbO/Binnmosigaumu JloroBopamu 3a [Iponykramu /Ilocmyramu banky ta/a6o
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.21.39.BukoHyBaTH iHII 000B’3KH, niepeadadeHi YUHHIM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCIi
HOPMAaTUBHO-TIPAaBOBUMU akTamu HamioHnanbHoro 6anky Ykpainu ta uumu IlpaBunamu.

2.22.baHk Ma€ npaso:

2.22.1.Bumaratu Bing KiieHTa HamgaHHS JOKYMEHTIB Ta iH(opMallii, HEOOXiTHUX ISl BIAKPUTTS
BIJIMOBIAHUX PAaXyHKIB, 31ilicHeHHs ineHTudikamii Ta Bepudikauii Kiienta Ta/abo ¢inancoBoro
MOHITOPHHTY BIJIOBIJHO O BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHU Ta BHYTPILUIHIX HOPMAaTUBHUX
akTiB baHky.

2.22.2.BinmoButi KitieHTy B 00CiyroByBaHHi a00 3YNMHHHTH TpPOBEACHHS (DiHAHCOBUX Omepariiit
Kinienra y pasi HeHananHs KiieHToMm y BcraHOBIeHMH BaHKOM CTpOK JOKyMEHTIB Ta/abo BiJOMOCTEH,
HEOOXIAHMX JJii BUKOHaHHA baHkOM BuUMOr 3akoHOAaBCTBAa VYKpaiHM Ta/ab0 BHYTPILIHIX
HOpPMATHBHHUX aKTiB 3 MUTaHb 3aKOHOAABCTBA YKpaiHM 3 MUTaHb (JiHAHCOBOTO MOHITOPHHTY, a TAKOXK
y IHIIMX BHIMaJaKaxX, mepeadauyeHuX 3aKOHOJABCTBOM YKpaiHM 3 TMUTaHb 3amoOiraHHs Ta MPOTHIIL
(meramizamii) OOXOMiB, OJEPKAHUX 3JOYMHHUM MNUISIXOM. baHK Mae mpaBO BIIMOBHUTHUCS BiJI
npoBeAeHHs (iHaHcoBoi omneparlii Kiienra y pasi, sikimo (iHaHcoBa orneparlis MiCTUTh O3HAKH TaKoi,
10 3rigHo 31 3akoHOM Ykpainu «[Ipo 3amobiranHs Ta MPOTUIIIO Jeranizalii (BiJIMUBAaHHIO) JOXO/IIB,
OJIEp’)KaHUX 3JIOUMHHUM LUIIXOM, (DIHAHCYBAaHHIO TEpOpU3MY Ta (DIHAHCYBaHHIO PO3MOBCIOIKEHHS
30poi MacoBOro 3HUILEHHS » MiJIArae (hiHaHCOBOMY MOHITOPHHTY.

bank Mae mpaBo Ha yac BCTAHOBJIGHHS MPAaBOMIPHOCTI MepeKa3zy 3yNUHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHTa y pa3i Haxo/KeHHs BiJ] OaHKy-iHilliaTopa IMOBiAOMJIEHHS PO HEHAJIC)KHUHN TlepeKas
KOIIITIB.

2.22.3.Y Bumaakax, nependaueHux cr. 15 3axony VYkpainu «IIpo 3amoGiranHsi Ta HOpPOTHUIIIO
neranizauii (BIAMUBAHHIO) JOXOIB, OJI€P)KAHUX 3JIOUMHHUM ILUISIXOM, (i1HAHCYBAHHIO TEPOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIODKEHHS 30p0i MacoBOrO 3HMILEHHS», 3 ypaxyBaHHAM [IpaBun B wacTuHi
MOPANIKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta nHa BuMory banky, bank mae mpaBo po3sipBatu
BiANOBiTHUI JlOroBip B OJHOCTOPOHHBOMY MOPSAIKY 3 IMoIepekeHHsM mpo 1e KiieHnTta 3a gecsartsb
THIB 10 pO3ipBaHHS TaKoro J0roBopy. /loroBip BBakaeThCs po3ipBaHUM micis criuBy 10-meHHOTO
CTPOKY 3 MOMEHTY TaKOT'0 HOMEPePKEHHS.

2.22.4 BcTaHOBIIOBAaTH Ta 3MIHIOBATH TI€PENiK JOKYMEHTIB, HEOOXIHWUX I BIAKPUTTS Ta
oOciyroByBaHHs [10TOYHOTO paxyHKYy, 110 HE 3aepeuye AiF0UOMY 3aKOHOIABCTRY.
2.22.5.BCTaHOBIIOBATH HE3HIKYBAIBHHUN 3QJIMIIOK TPOMIOBUX KOMTIB Ha [IOTOYHOMY paxyHKYy 3
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BukopuctanasM [IK B cymi Tta B mopsaky, BuzHaueHomy Tapudamu banky ta numm IlpaBumamu.
2.22.6. 3minoBatn ymoBu nux llpaBun ta/abo Tapu¢iB Ta omepauiiinuii yac pobdotu banky B
MOPAJIKY, ependayenomy nuumu [IpaBunamu.

2.22.6.1. Po3minienns HoBoi penmakiii [IpaBun Ha caiiti banky B Mepexi IHTepHeT 3a aapecoro:
www.bankvostok.com.ua Ta/abo iH(oOpMaIiiiHO-CIPAaBOYHOMY CTE€HIAI baHKy 3 000B’SI3KOBHM
HanpasiieHHssM KiieHTy 1H(MOpMaIiiHOTO MOBIAOMIICHHS (Ha yMOBaX BiAmoBimHOTO J[OroBOpy) mpo
BHeCeHHs 3MiH 110 [IpaBui € Hane:)KHUM BUKOHAaHHSM baHkoM 000B’sI3Ky 11010 JoJepkaHHs (GopMu Ta
MOPSAKY  TOBIIOMIICHHA IPO 3MiHM Ta/abo nomoBHEHHs [IpaBmi/ iCTOTHMX YMOB YKIIaJ€HOTO
Croponamu Jlorosopy.

2.22.1.Y pa3i HasBHOCTI 3aboproBaHocti y Kiienta nepen bankom (mebiTopchka 3a00proBaHiCTh
Kiienta-nepkaresns eJIeKTpOHHOIO IIAaTLKHOTO 3aco0y, KpeIuTHa 3a00proBaHicTh,3a00proBaHITh 3a
KOMICISIMH 1 TIPOIEHTaMH TOINO) TIpomroBi komrtu Ha [lorounomy paxyHky Kiienra (BKIrO9aroum
HE3HIKYBAJIbHUN 3aJIUIIOK) HANpaBisATH Ha morameHHs 3aboproBaHocTi Kiienta mepen bankowm.
2.22.8.Y pasi menorameHHs npotsiroM 6 (Illectu) MicsmiB mpocTpodeHoi 3adoproeanocti Kiienra 3a
KOMicisiMHU, TOB’si3aHuMHU 3 oOciayroByBanHsM [IP, bank mae mpaBo gistu 3raHo mn2.22.15.2. nux
[IpaBui.

2.22.9.Cniucatu 3 Oynp sikoro Ilorounoro paxyHky Kiienra cymy 30uTkiB baHky, moHeceHux B
pe3ynbrati BuKopuctaHHs Kiientom Ta/abo ioro JloBipeHOW 0co0or0 Ta/abo ManomiTHRO
0C000I0/HETIOBHOIITHROIO 0co0or0-nutuHO0 Kiienta-/lepxkatenem [lonatkosoi I[IK 3 mopymeHHsm
yMoB BianoBigHOro [{oroBopy Ta mux [Ipasuir.

2.22.10.Y pa3i crnocTepexeHHs] HETUNOBOi akTHBHOCTI mo [loToyHOMY paxyHKY 3 BHUKOPHUCTaHHSIM
EJIEKTPOHHUX IJIATDKHUX 3ac00iB Ta 3 METOIO MiHiMi3amii MoximBuX 30uTKiB Kitienra, Bumydaru 11K
abo onoxysaru IIK. I1pu upomy bank nokmane Bci 3ycuiis Ans nosigomienHst Kiienta npo BkazaHi
i1, ajie He Hece BiMOBIAATLHOCTI 32 MOXUIMBI 30UTKH, MPsiMi a00 OMOCEPEIKOBaHi, K MOXKYTh OyTH
noHeceHi KirieHToM BHACHIIOK TaKUX JIiH.

2.22.11.1lpn BuKOHaHHI (YHKIIH [OJATKOBOTO areHTy, B TOPSIKY, BU3HAYCHOMY BHYTPIIIHIMH
npoueaypamMu 0aHKy, 3A1MCHIOBATH CIHMCaHHS KOIITIB 3 paxyHKiB KilieHTa y MOpSAKY TOTOBIPHOTO
CTIHCaHHSI.

2.22.12.Bunatu  KiieHTy  MOBiIOMJIEHHS  OpO  BIAKPUTTS  PaxyHKY, IO  BPYYa€ThCS
JepKaBHOMY/IIPUBATHOMY BHKOHAaBItO KilleHTOM Ta 3yNmMHUTH BUAATKOBI Omepalii 3a UM PaxyHKOM
(y pa3il fKIIO ICHye HaKIaJeHE JAepKaBHUMH/TMPUBATHUMU BUKOHABIIMU IYyONiYHE OOTSIKEHHS
pyxomoro wmaitHa KirieHTa) Ha CcyMy Takoro OOTSDKEHHS B TOpPSAKY, TependadyeHOMY YHHHUM
3aKOHOJIaBCTBOM Ta BHYTPIIIHIMH MpoLeaypaMu OaHKY.

2.22.13.baHK Mae mpaBo 3/IiHCHIOBATH AOTOBIpHE crimcaHHs komTiB 3 [lorounux paxynkis Kiienra 6e3
JOJATKOBUX MOro po3nops/UKeHb Ta IOBEpHEHHS KOIWITIB IUIATHUKY Y pa3i HEBIJANOBITHOCTI
MIPOBEIEHOT onepallii pekuMy (YHKIIIOHYBaHHS paxyHKY.

2.22.14.BuxkopHcTOBYBaTH KOIITH Ha paxyHKy(ax) Kimienra, rapantyroun npu mpomy KiieHty npaso
0e3nepelIKOAHOT0 PO3NOPSAKEHH HUMHU 3riiHO 3 yMoBaMu 1ux I[Ipasuin, JloroBopy KbO/[lorosopis
3a [Ipopyxramu/Ilocnyramu baHKy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHU.

2.22.15.1Tpu3ynunntu (3a610kyBatn) airo [1K y Oyap-sikoMy 3 mepenidyeHnX HUK4Ye BUITAJIKIB:

-y pa3i BIICYTHOCTI NOBIAOMJIEHHS-BIAMOBII1 @00 KOPIHIIS MOBIAOMIIEHHS OpraHy JIep>KaBHOi
¢ickanpHOl ciyxOu mnpo B3ATTS IloTouHoro paxyHky, skuil Biakputuid Kiienty, mo Hagas
JOKYMEHTH, $IKI MiATBEpKYIOTh, 110 KiieHT 3aiimMaeThCsi MIANPHEMHUIBKOIO ab0 MPOBAAUTH
He3aJeXHY NpodeciiiHy IisIbHICTh Ha 00JIIK B OpraHax AepaBHOi (ickanbHO1 ciiy:k0u YKpainu;

-y pasi mnopymeHHs Kiientom/[lepxarenem/MaoniTHbOI0 0COO00K0/HENOBHOMIITHBOIO — OCOOOI0-
mutuHoto Kimienrta-Jlepkarenem JlogatkoBoi IIK Bumor mux IlpaBunm Ta /a6o [oroBopy 3a
nocayroto/[Ipogykrom banky;

-y pa3l IpUNMHEHHs Xo4a O ONHI€l 3 MOpyK (rapaHTiil), HaJaHUX OYyIb-SKOI0 TPETHOIO OCO0O0I0 3a
30008’ s13aHHsIMH KitienTta nepen bankom no Jlorosopy 3a nociyroro/IIpoxykrom baunky;

-y pa3l BUHUKHEHHS Ae0ITOpchKOi 3a0oproBaHocTi KiieHTa-nmepikarens €JIeKTPOHHOTO IUIATIKHOTO
3aco0y 3a Ilotounum paxyHkom 3 BukopuctanHsM IIK Ta/abo mpoctpodeHoi 3aboproBaHocTi 3a
oBepapadToM, TpOIEHTAMM, KOMICIsIMH, a Yy pa3l HemoramieHHs mnpotsrom 6 (Lllectu) wmicsamis
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poCcTpoUeHoi 3a0oproBaHocTi KimienTa 3a xowmicisiMu, 1MoB’s3aHuMU 3 oOciayroByBanHsMm [1P, bank
Mae mpaBo aiaTu 3raHo nm.2.22.15.2. mux [pasw;

-y pasi mHeorpumanHus Jlepxarenem [IK mpotsrom 12 (nBaHaamsaTH) MICAIIB 13 MOMEHTY YKJIaJIaHHS
BignosigHoro JloroBopy/ akuenty bankom Ankeru-3asBu Ha Bupady takoi I1K, (B Tomy umcai B pasi
nepeopopmiients [IK Ha HOBuUE cTpok nii) 6e3 moBepHeHHs KiienTy kowmicii 3a ii odopmieHHS
(mepeodopmiieHHS);

-y pasi orpuManHs Bin Jleprkarens 3asBu/iHGopMallii Ipo BTpaTy, BUKpagaHHs Ta/ab0 JUCKPETUTAIlIO
IIK;

-y pa3i HaJXO/KEHHs TOKYMEHTaIbHUX JaHUX 3 iH(popMalliero mpo Hamipu KilieHTa Ha HETOBEPHEHHS
KOIITIB, KPai KKK, KOMIIPOMETAIli{ JaHHUX, 3arpo3 3aBAaHHs baHKy 30UTKiB;

- Y pa3i BUSBJIICHHS HEIUIaTOCIIPOMOKHOCTI, He3aKOHHOro BUKopucTaHHs 1K, HanaHHS HenoCcTOBIpHOI
iHpopmanii a0o BUHMKHEHHS Y BaHKy migo3pH 11010 BipOriHOI 3arpo3u HE3aKOHHOTO BUKOPHUCTAHHS
I[IK Hepxarenem, auckpeautarii 1K, B Tomy 4ymcm B pa3i oTpuMaHHs iHOpMaIlii mpo Ime Bif
[TnaTi>kHOT CUCTEMH;

-y pasi orpumanHs iHpopMalii npo 3BinbHeHHs KiieHTa, sIKUil KOPUCTYETHCS JiMITOM oBepApadrty,
BCTaHOBJICHUM 3a [I0TOYHMM paxyHKOM 3a Oy/Ib-SKOI0 MPOTPaMOI0 KPEAUTYBAHHS 3 IOTOYHOTO MICIIS
pobotu, 3a3HaueHoro y 3asBi-/{oroBopi/Jorosopi/ AHkeTi-3asBi;

- BigzmoBu KirieHTa moBepHyTn/HemoBepHeHHs KilieHTOM Ha BUMOTy baHKy OMHIIKOBO 3apaxOBaHHUX
Ha [lorounuii paxynok KiieHTta KomTiB;

-3 METOI0 BUKOHAHHS BHMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETYIIO€ BITHOCHHU Y cepi 3amodiraHss
Ta TPOTUAIl Jeramizauii(BiIMHUBaHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM IIISXOM, (iHAHCYBaHHS
TEpPOpU3MY;

- B IHIIMX BUMAJKaX, nependaueHux numu [lpaBunamu abo YNHHUM 3aKOHOJABCTBOM Y KpaiHH;

- Y pa3i ycyHeHHs 0oOCTaBMHHM, 10 cTaya migcraBoro ais (Onokysanss) aii [1K, bank mae mpaso
BigHoBuTHu airo 11K,

2.22.15.1.Y pa3i BiACYTHOCTI AaKTHBHHX KapTOK MO BiAmoBigHoMy JloroBopy Ta BiACYTHOCTI
IUIATKHUX Ofepalliil B moToyHoMy Micslli, baHk mpunuHse HapaxyBaHHS KOMICiH 3a 00CIyroByBaHHs
[P 3 BUKOpUCTaHHSAM IUIATKHOI KapTKU. Y BUNAAKY OTpUMaHHs BaHKOM cBijonTBa Mpo CMepTh
Kinienra, 3 natu cmepti Knienta bank npunuHse HapaxyBaHHs KoMiciii 3a oOciyroByBanHus IIP 3
BUKOPHUCTaHHSM IUIATIKHOT KQpTKH.

2.22.15.2.Y pa3i HenoramenHs npotsrom 6 (Illectw) micsiiB MHpoOCTpoUeHOI 3a0OpProBaHOCTI 3a
KOMICIIMW,IIIO TOB’si3aHl 3 oOcinyroByBaHHsM [IP, baHk Mae npaBo NpUHMHSTH PpIIMIEHHS MPO
OJIOKYBaHHSI MOXJIMBOCTI BHUKOPUCTaHHS IUIATDKHOT KapTKM Ta NPUIMHUTH HapaxyBaHHS TaKHUX
KOMiCiii. Y BHUIaAKy HECIUIaTH NpOCTpoueHoi 3aboproBaHocti  baHk mae mpaBo AisITH 3TiIHO
nyHKTy 3.53.1..

2.22.16.bank BmpaBi 0e3 MOsICHEHHS NpUYWH BigMoBHTH Yy odopmieHHi [IK abo y Bumagky
nopyuienns [lepxkarenem ymoB nux IlpaBui ta/abo BinnoinHoro JloroBopy - npunuHUTH ii (ix) aito.
2.22.17.Y pa3i 3niiicHenns [lepxarenem I[IK pospaxynky 3 BuxopuctanHsam IIK y Bamoti, ska
BIJIPI3HAETHCS Bl BaJIOTU PaXxyHKY, 3A1MCHUTH NEpEepaxyHOK CYMH 3a ONEpaLi€l0 y BAIIOTY PaXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIMCaHHS CyMH 3 IIOTOYHOTO PaxyHKY, 3 YTPUMaHHSIM
koMicii 3rigHo Tapudis Ta ymoB nux Ilpasui.

2.22.18.3niiicHIOBaTH JIOTOBiIpHE ClMCaHHA 3 paxyHKY(-iB) KiienTa, y T.4. 3 paxyHkiB «Haxomnuikay,
«Ha3z0mpaTyc» KOmTIiB Ha CyMy MPOBEICHHUX OIepalliii, Ha ymMoBax mux [IpaBwit.

2.22.19.CniucyBati TNOMMJIKOBO TepepaxoBaHi CyMH, Moja0 skuX KIieHT € HeHaneKHUM
OTpHMYyBaueM, y TOMY YHCII, Km0 KIli€eHT He MOBEpHYB TaKy HEHAIEKHO OTpUMaHy cyMmy. KiieHT
nopydae baHKy IpOBOIUTH Take CIHCaHHS IMOMHIIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Totounux paxynkiB Kiienta, B T.u. Kiient nopyuae banky cnucyBatu 3 Bcix IloTouHux paxyHKiB
Knienra xomrtu, mo Oynu momMuiakoBo 3apaxoBaHi bankom Ha Ilorounmii paxyHok Kiienra 3a
oreparlisiMu, B sIkux baHk OyB IIaTHUKOM.

2.22.20.He xommnencyBatu Kiienty komrtu, siki cnucasi 3 IIoTOYHOro paxyHky, omeparii 3a sIKUM
3MIMCHIOIOTHCS 3 BUKOPUCTAHHSM E€JIEKTPOHHOTO TUIATKHOTO 3aco0y, BHACIHIJIOK HE3aKOHHOTO, Ha
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nymky Kiienta, Bukopucranns IIK, skmo g0 Takoro ii BUKOPHUCTaHHS MaB Micle xo4da O OAMH
BUII/IOK:

-3aiiicHeHHs Jlepxkarenem Oynb-skoi onepartii 3 I1K, a6o

-3milicnenHs [lepkarenem omepaunii 3 omaTd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpUcTaHHAM [lnaTixHoro npucrporo, abo

-3ilicHeHHs [lepxkarenem omepariii 3 po3paxyHKoM B Mepexi [HTepHer, a60o Oyab-aKoi iHIIo1 oneparii
3 BukopuctanusaM [IK 6e3 ii ¢iznunoro BukopucranHs, abo He BUKOHAaHHs/TOpylIeHHs JlepkaTenem
yMmoB 1ux IlpaBun ta 3akoHomaBcTBa YKpainu. KiieHT Hece BiAMOBITaNbHICTH 3a BCl omepartii, ais
MPOBEACHHS SKUX HeoOXimHo BBoAUTH [11H.

2.22.21.JloctpoxoBo po3sipsatu Bignosigauii Jlorosip KbO/dorogip 3a [Ipogykrom/Ilocnyroro banky
B IIOPSI/IKY Ta Ha I1JICTaBax, BCTAaHOBJIEHUM IiuMu [IpaBunamu.

2.22.22.3nilicHIOBAaTH MPUMYCOBE CIHCAHHS KOIITIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha yMOBax,
BU3Ha4YeHUX LuMH [IpaBuiiaMu Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.22.23.Y BuUMagKy HEBUKOHAHHS a00 HECBOEYAaCHOTO BHKOHaHHS KiieHTom Oyab-ikoro i3
3000B’s3aHb, nependaueHoro mumu [lpaBunamu, abo B pa3i 3aKkiHUYEHHS TEPMIHIB JOKYMEHTAIbHO
MiATBEP/KEHOTO 3aKoHHOTO repeOyBanHs KiieHta Ha Tepuropii Ykpainum abo y pasi HmopymeHHs
Kiientom nepen6ayeHOro YMHHUM 3aKOHOJIABCTBOM YKpaiHU HOPSZIKY peecTpalii Horo macnopTHUX
IOKyMeHTiB, bank mMae mpaBo mpunuHuTH 00cayroByBanHsa KiienTa, monepenusim mnpo ue Kiienra y
MUCBMOBIM  ¢dopMi 13 3a3HAYEHHSAM KOHKPETHOI JaTH MPUIUHEHHS OOCIyroByBaHHS. 3 JaTu
NPUITMHEHHS OO0CIyroByBaHHs baHK NpunuHSe 3AiHCHEHHS OIEpaliii 3 3apaxyBaHHS KOIITIB Ha
ITorouni paxyHku KiieHTa Ta HapaxyBaHHS NPOLIEHTIB Ha 3aJMIIOK KOIUTIB (SKLIO 1X HapaxyBaHHS
OyIo nependaueHo ymoBamu BignosigHoro [lpoxykry Ta Tapudamn).

2.22.24 HapaBatu KiieHnTty iH(poOpMaIlito mpo cTaH ioro paxyHkKiB, oneparii 3a SKUMH 3/11IHCHIOIOThCA 3
BUKOPHUCTaHHAM EJEKTPOHHHUX IUIATOKHUAX 3aco0iB, B pa3i Horo 3BepHeHHS a0 KOHTaKT-meHTpY,
BUKIIIOUYHO TMiclisg BcTaHOBiIeHHs (imeHTHdikamii) ocobu Kiienra. Ilpu npomy, bank Ta #oro
CHIBPOOITHUKY HE HECYTh HISIKOI BiAMOBITAIBHOCTI 32 MOXUIMBI HACTIAKU HaJaHHS Takoi iH(opmarlil
3a TeneoHOM Ta HE BIAMOBIJAIOTH 32 MOXIIMBI HACHIIKM HECAHKIIOHOBAHOTO BUKOPHUCTAHHS
imeHTUdIKaIiHUX JaHUX 1HIIUMH, HK KitienTt, ocobamu.

2.22.25.He BuxoHyBaTu omepauii, iHinioBani JloBipenumu ocobamu Kiienra/ManonitHiMu
oco0aMu/HETOBHOMITHIMUA ocobamu- nitbmu Kiienrta-Jlepxkarensmu JlomatkoBux I[IK Ta/abo He
BUKOHYBaTH 3allOBilajibHE PO3NOpPs/KEHHS, HajaHe KiieHTOM BiamoBigHO 10 yMoB 1ux IlpaBui,
sxmo Taki Aii Kimenra/banky He nepen0Oadeni ymoBamu BianoBigHux [Ipoaykris banky.

2.22.26.3a nepexa3amH, 110 TiAIATAOTh BATIOTHOMY HAarJIAy 31 CTOPOHU BaHKY SIK areHTy BaJlIlOTHOTO
HarJsiIy 3TiJHO BHMOT 3aKOHOJABCTBa YKpaiHW, baHk Mae TpaBo He BHKOHYBATH TPUHHATE Y
BigaieHH1 banky/banky miarixkHe nopydeHHs Kuienrta/JloBipeHoi ocobu y pa3i HEBIANOBITHOCTI
Haganux Kiientom/JloBipeHOIO 0CO00I0 TEPBUHHUX TOKYMEHTIB, MiJITBEP/UKYIOUMX METY IepeKa3y
KOIITIB Ta JpKepeda MOXO/DKEHHS TOTIBKOBUX KOMITIB BHUMOIaM 3aKOHOJABCTBA YKpaiHH,
MEPEeBUIICHHSI CYMH TIepeKa3y JI03BOJIEHIH cyMmi mepepaxyBaHHs Tomo. [lpu 1poMy, KOIITH
nosepTatoThes Ha [loTounuit paxynok Kiienra.

2.22.27.3nilicHUTH  BIACTYIUIGHHST  TpaBa  BHMOTHM  3a  BiamoBimHuMm  JloroBopoMm  3a
nocayroto/[Ipogykrom banky TpeTiit 0co6i y BiAIOBITHOCTI 3 YUHHUM 3aKOHO/IaBCTBOM YKpaiHu 6e3
JOJJaTKOBOTO TIOTOJDKEHHSI yYMOB Takoro BijactymiaeHHs 3 Kiienrom (0e3 3romu Kiienta). Ilpo
3nivicHenHs i KiieHnT moBimomisietbess bankoM y muckMoBii ¢opmi BinmoBigHo ymMoB nux [IpaBun/
ykiageHoro Croponamu J[orosopy.

2.22.28.Bumaratu JIOCTpPOKOBOTO BUKOHaHHS 3000B’s3aHb Kiienrta 3a JloroBopoM y BHMajgkax Ta
nopsAIKy nepeadayeHoMy BianoBigHuM JloroBopom ta [IpaBunamu.

2.22.29.Hanpasnsatu KiieHTy BiZOMOCTI NpO BHUKOHAHHS/HEHaJIe)KHEe BUKOHaHHS KiieHTOM CBOiX
30008 s13aHb MO yKIageHoMY JloroBopy (-am), iHITY 1H(pOpPMAIIifO, IO MOB sA3aHa 3 TakuM JloroBopoMm,
a TaKOX peKJIaMHI MaTepianu, KomepiiiHi npono3uuii banky ta /a6o ioro IlapTHepiB 3a 10MOMOro0
MOIITOBUX BIANpPABIECHb, EJIEKTPOHHUX 3ac0o0iB 3B SA3Ky, 1H(OPMALIHHOIO TOBIJIOMJIEHHS Ha
azpecy/HoMepa TenedoHiB, aapecy eNeKTPOHHOI momTH, 1o Oynu BkazaHi Kmientom. Ilpu mpomy
KitienT Hece BCi pu3MKH, TIOB 3aHi 3 TUM, L0 HampasieHa iH(opMallisi MOKe CTaTH BIJOMOIO TPETIM
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ocobam. KitieHT Mae MOXIHMBICTH BIIMOBUTHCS BIiJ PEKJIaMHHX MarepiaiiB, IO HAMPaBISIOTHCS
bankom KiienTy 3acobamMu AMCTaHIIMHUX KaHAIIB KOMYHIKAITii.

2.22.30.Bumaratu Haje)xHoro BUKOHaHHS KirieHTOM CBOiX 3000B’s3aHb, 10 IepeadadeHi IHUMH
[TpaBunamu, J[loroBopom KbBO/oroBopamu 3a Ilpomykrom/Ilociyroro banky Ta/abo 4MHHUM
3aKOHOJIAaBCTBOM YKpaiHH, a TaKOXX 3000B’s3aHb, IO € KOPECIIOHAYIOUMMHU 3 MpaBaMu baHKy, 110
BcraHoBieHi mumu llpasunamu, JloroBopom KbO/loroBopamu 3a IIpomykrom/Ilocmyroro banky
Ta/a00 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.31. 3wminmoBatu Ta nomnoBHIoOBaTH Tapudu Ta [IpaBuia 3a yMOBH MONEPEIHBOTO MOBIIOMIICHHS
Kitienta mpo Taki 3MiHM Ta JONOBHEHHS y TIOPSJIKY, BU3HaYeHOMY IuMH [IpaBuiaMu Ta BiANOBIAHUM
JloroBopom.

2.22.32. AnymoBaTu pillieHHS, IIOJI0 BCTAHOBJICHHS JiMiTy oBepapadty 3a IIpogyktom «KpemutHa
KapTKa», Y BUIIAJKY, SKIIO KIIEHT HE 3BEPHYBCS 3a €IEKTPOHHHUM IUIATHKHUM 3aco0oM mpoTtsrom 30
JTHIB 3 TaTHU NPUHAHATTS PIILICHHS.

2.22.33.baHk Mae TpaBO 3IHCHIOBATH KOPEKIII0 BUTPATHOTO JIIMITY Ha Oyab-skoMy I[loTouHOoMy
paxyHKy (paxyHKax) HE3aJIC)KHO BiJl HPOTrpaMu KPEIUTYBaHHS HAa CyMy BCTaHOBJICHOTO JIIMITY
oBepApadTy/KpEAUTHOTO JTIMITY 3 YpaxyBaHHSIM IPOICHTIB, KOMiCid Ta mTpaHUX CAHKIIH, SKi
MOXYTh OYyTHM HapaxoBaHi 3a mepioJ He Oinblle HDK 3a MIBPOKY KOPUCTYBaHHS JIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BUIAIKy, SKIIO 3a HOMepaMu TenedoHiB, 3a3HAYCHHUMH KIIEHTOM Yy BiJNOBIAHOMY
HoroBopi/Ankeri-3asBi/3asBi-/[oroBopi, He BIAIOCh BCTAaHOBUTH 3B‘S30K ab0 3a 3a3HAYCHUMU
HOMepaMmu Oyna oTpuMaHa iHdopMallis, 10 Taki HOMepH He HanexkaTh KiieHry;

— bankoM otpuMana iHpopMaIllis o0 3BiIbHeHHS KitieHTa 3 MOTOYHOTro Miclist poOOTH, B TOMY YHCITI
BiJl TpeTiX oci0, B TOMY 4MCIi, SIKIIO Taka iHdopmallis cTana Bijoma baHKy BHACHiIOK aHai3y
orepanii 3a paxyakamu Kiienra;

- BiACYTHsI iH(OpMaIlis, 1010 MOJAIBIIOro npareBnamTyBanna Kiienra;

- icHye iH(pOopManis npo nopymeHHs Kiiearom ymos Jlorosopy Ta / abo Ilpasu;

-BUSIBJICH] 1HINI (DAaKTOpH, [0 MOXYTh CBIAYMTH NP0 MOMXIHMBI MPOOIEMH 3 MOAATBIIUM
00cITyroByBaHHS 3a00prOBaHOCTI.

2.22.34. bank TakoX Mae iHIII MpaBsa, nepeadadeni uumu [Ipasunamu, Jorosopom KbO/loroBopamu
3a [Iponykramu/Ilocayramu banky Ta/abo YyMHHUM 3aKOHOJAaBCTBOM Y KpaiHM Ta/abo mpasa, 110 €
KOPECHOHIYIOUMMH 13 000B’a3kamu KitieHra, nependauennmu umu [IpaBunamu ta/abo Y4MHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.baHK 3000B’A3aHUIi:

2.23.1.BigkpuBatu Kiienty Ilorouni paxynku 3/0e3 Bumaui IIK 3a ymoBu Haganus KiieHtom
HAJIGKHUM YUHOM O(OPMIIEHHX JOKYMEHTIB, Mepeq0adyeHnX YMHHUM 3aKOHOIABCTBOM YKpaiHHU, B
TOMY YHUCIIl HOPMAaTUBHO-TIPAaBOBUMH akTaMu HaiioHambHOTo 6aHKy YKpaiHH.

2.23.2.1lpoBogutu crnmcaHHs KomTiB 3 [loTOYHOro paxyHKy B BaJiOTI pPaxyHKY BiANOBIAHO [0
3nificHeHnx omepauiit 3 BukopuctanHsaMm IIK B cymax, ski BUCTaBieHI 10 CIUIaTH OaHKaMu yepe3
cUcTeMHU B3aeMopo3paxyHKy 1 kiaipunry MIIC 1 bauky.

2.23.3.BukonyBati posnopspkeHHs KilieHTa 1Mo  po3NOpS/UKEHHIO TPOIIOBUMM KOIITAaMH Ha
[ToTouHOMy paxyHKY TpPH HAsSBHOCTI JOCTATHHOTO 3QJIMINKY KOINTIB Ha BiAmoBimHOMYy [loTounomy
paxyHKy, mojaHi mpotaroM OrnepaiifHOro IHS, 3 ypaxyBaHHAM CyM, IO HaJXOJUTUMYTh Ha
MOTOYHUI paxyHOK mpoTsrom OrmepamiiiHoro JHs (MOTOYHUX HAIXO/KCHbB), Ta HAJICKHUM UYHHOM
oopMIIeHHX TOKYMEHTIB, HaJaHUX baHKy BIAMOBIAHO A0 BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU Ta
IHIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH, a TakoK yMoB nux [Ipaswmit.

2.23.4.HapaxoByBatu Ta cruiauyBatu Kili€eHTY NpOLIEHTH Ha 3aJIMIIOK BIAacHUX KomTiB KiieHra, 1o
3HaXOIAThcss Ha [lOTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HAa4CHHX BIiANMOBIAHUM JloTOBOpOM,
Tapudamu banky Ta nuumu [IpaBunamu

2.23.5.IapopmyBaru Kiienra npo ctan [ToToUHUX paxyHKiB, y TOMY YHCIIi B IIOMICSYHUX BHITHCKAX.
2.23.6.1linono6oBo  mpuiiMaTH  iHQopMmamito Tpo  BTpary/Kpaabkky/muckpeaurtanio IIK  Big
Hepxarensi, mo TenedoHam KOHTaKkT-IIEHTPY; HETailHO TPOBECTH 3aXOIU IIOAO0 OJOKYyBaHHS
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aBropwu3anii o 1K msxom moctaHoBky ii B enekTpoHHUN CTOIM-CIUCOK, BPaXOBYIOUN TEXHOJIOTIUHI
MOkIuBOCTI banky, 3milicHuTd OnokyBaHHS He mi3Hime HiK 3a 30 (TpuansaTs) XBUIMH Mmicis
noBizomiieHHs1 banky Jlepskarenem mpo BTpary abo kpamaixky I1K ta fioro inentudikarrii.

2.23.7 3niiicaroBaru 3aminy IIK, 3rimno 3 Tapudamu, npu HEBiANOBIAHOCTI (HiI3MYHHX MapameTpiB,
YHACIIOK SKUX HEMOXJIMBO IMPOBOAUTH omepamii 3a gonomororo [IK, Ha mimcraBi BiAMOBIAHOI
nuchbMOBOi 3asiBu Kitienra.

2.23.8.Posmictutin Tapudu Tta IlpaBmia Ha iHGOpMaIiHHO-TOBIIKOBOMY CTEHII y Todukax mIpojax
banky Ta Ha caiiti banky B mepexi IatepHer. Y pasi 3minm Tapu¢iB abo yMOB BiAIOBITHOTO
Horosopy/IIpaBuin - He mi3Hile HiX 3a 30 KaneHIapHUX JHIB 10 JaTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCS
3minu Takoro Jlorosopy/IlpaBun a6o Tapudis, po3micTuTH Ha iHPOPMALIHHO-OBIIKOBOMY CTEHIII Y
Toukax nmpoxax banky Ta Ha caiiti banky B mepexi Inrepuer HoBi Tapudu ado [IpaBuna 3 Bka3ziBKOIO
naty iX BBeneHHS Ta Hazaiciaatu Kiienty indopmariiiiHe moBiZOMIIEHHS NpPO 3MiHY ICTOTHHUX yMOB
BiAMOBiIHOTO A0TOBOpY. Po3mimenHs HoBoi pemakiii [IpaBun nHa caiiti banky B mepexi [HTepHET
3a angpecor: Www.pankvostok.com.ua Ta/abo iHpoOpMaliiiHO-clipaBOYHOMY CTeHIi baHky 3
000B’s13k0BUM  HampaBiieHHAM KiieHTy iH(opMaiiifHoro moBigoMieHHS (Ha yMOBaX BiJAIMOBITHOTO
JloroBopy) mnpo BHeceHHsI 3MiH 10 IlpaBun € Hane)XHMM BUKOHaHHSAM baHkoM 00O0B’S3Ky MIOAO
nojepkaHHs (opMH Ta MOPSAAKY TOBITOMIIEHHS MPO 3MiHM Ta/abo momoBHeHHs [IpaBmi/icToTHHX
yMoB ykiagenoro Croponamu Jloroopy.

2.23.9.Y Bumnaakax, mnepenbauenux IlomaTkoBuM konekcoM YKpaiHM, BUKOHYBAaTH (YHKIIIT
MOJITATKOBOT'O areHTy.

2.23.10. 1o 10 ciyns nanatu Kiienty Bumucky 3a ioro IloTouHum paxyHKoM cTaHoM Ha | ciuHs.
[licns orpumanHs Bunucku KIli€HT TpOTATOM Micsls TOBHHEH HajaTh A0 baHKy HHChMOBE
HIATBEPXKEHHS PO 3aJUILKKA Ha HOro paxyHKy. Y BHIIQJKY, SKIIO MIATBEPAXKEHHS PO 3aJIUIIKU Ha
paxynky Kiienra He orpumane baHkoM mpoTSromM Micsms, TO I 3aJIHMIIKA BBAKAIOTHCS
HiATBEPAKEHUMHU.

2.23.11.1Mowmicsms no 10-ro gmcna micsIs, HACTYITHOTO 3a MicsIeM, 3a KUK (pOPMYETHCS BHITHCKA,
¢opMyBaTH BUIMCKHM MpO pyx rpouioBux kowrTiB mo Ilorounux paxyHkax KiieHTa 3a BUHSATKOM
BUIAJKIB BIJCYTHOCTI BIAOOpa)K€HHS omepaliil y 3BITHOMY mepioal (Micsii) 3a sSKHi (opMyeThes
Bunucka Ta/abo HagaBaTu iX Ha mUChbMOBY BMUMOry KilieHTa He yacTille OAHOTO pa3y Ha MiCsllb.
3a3HaueHl BUIMCKH, 110 3aMUTYyIOThCsl KilleHTOM wacriie, HXK pa3 Ha MIcsIlb, Ha/al0OThCsl 32 YMOBU
CIUTaTH KOMICIi 3TiTHO 3 AIFOYMMH Ha MOMEHT HaJaHHs Takol Bunucku Tapudamu banky, Ta y cnocio,
oOpanumii Kiientom 3rigHo JloroBopy Ta uux Ilpasui.

2.23.12.3a0e3neunty  KOH(DIAEHUIHHICTh 1H(pOpMalii MO0 pyxy Ta/abo 3aJMIIKy KOIITIB Ha
[ToTounnx paxyHKax KJII€HTa, 32 BUHATKOM BHIMAJKIB HadaHHs Ii€l iHPopMalii TpeTiM ocobam y
BUIAJKaX, NPsIMO TMepeAdadyeHNX UWHHUM 3aKOHOJABCTBOM YKpaiHHM Ta/ab0 BiAMOBIIHUM
JHorosopom/uiumu [IpaBunamu.

2.23.13.Bci noBigomieHHs Ha afpecy KiieHnTa 3ailicHIOBaTH 3 JOTPUMaHHSIM BUMOT 1ux [IpaBuim;
2.23.14.JloTpuMyBaTHCh BUMOT IIOJI0 30epekeHHsT OaHKiIBCbKOI TaeMHHUII o0 KimieHTa.
2.23.15.InpopmyBatu Kiienra npo 3minu Tapudis y nopsaky, BctaHoBieHoMy Lumu [IpaBunamu ta
Horosopom KBO/Jlorosopom 3a Ilocnyroro/IIpoaykrom banky.

2.23.16.Posrnsinytu mperensito KiieHTa 1mo0 onpoTecTyBaHHS Olepaliid Mo CIHMCAaHHIO KOIUTIB 3
[Totounux paxynkiB 3 Bupauero [IK Ta nagatu Kiienty oGrpyHTOBaHy MHCBMOBY BIANOBIAbL MPO
pe3yabTatu po3rasay. CTpok po3risiny nperensii ckinangae 10 180 aHiB.

[lonanna KiienTom 3asBu 1moao0 ompoTecTyBaHHs KiieHTOM omepanii Mo CHHCAaHHIO KOWITIB 3
[Torounoro paxyHky He 3BUIbHs€ KirieHTa Bifg 0OOB’A3KYy CIUIaTH CyMH IUIATEXIB, 3a3HAYEHUX Yy
BiAnoBiAHIN Bunucui no IlorouHomy paxyHKy 3riiHO 3 yMOBaMHU BiJnoBigHOro JloroBopy Ta Iux
[Ipasui.

[Ipotsarom ctpoky posrisay nperensii KiieHnra moao onpoTecTyBaHHS ornepallii, siki nepeadadaroThb
cnucanHs komTiB 3 [TorouHoro paxyHky, baHk HapaxoBye Ha cyMy CHipHOi TpaH3aKilii HpPOLEHTH,
IJIaTH 1 KOMIcCil y BHMaJaKax 1 B po3Mipax, 110 BUKJIaJAEH1 y BianoBigHomy Jlorosopi, [IpaBumax ta
Tapudax, 1 gaxi matoTh OyTu crtaueHi KiieHtom B mopsaky, nependadeHomMy TakuM JloroBopom Ta
[IpaBunamu.
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2.23.17.HanaBatu KiieHTy KOHCyNbTamii IOJ0 BUKOHAHHS OIEpalliid 3T1IHO YMOB BIIMOBITHUX
JloroBopiB, Ta 1ux [1paBu.

2.23.18.I1oBigomnatu Kmienta npo 3akindeHHs tepminy aii IIK He mizHime HiK 3a 10 (mecsTs)
KaJIeHJapHUX JHIB JI0 3aKiHYEHHS TepMiHy ii Ail muisaxoM, mo oOpanuili Kmientom s oTpuMaHHsS
BHITMCOK Y BiMoBiaHI# 3asBi-JloroBopi/Jorosopi.

2.23.19.bank  3000B’s3aHmii  Ha BuUMOry Jlepxkarens Hajmatd  iHQopmamiro mpo  Kypce
KYITIBJII/TIPOJIaXKy/00OMIHY 1HO3€MHOI BaJIIOTH, SKUW 3aCTOCOBYBABCS ITiJI 4Yac 3JIMCHEHHS oreparii 3
BuKopuctanHsm 11K.

2.23.20.BiamoBigHo 10 yMOB 10T0BOpPY JlepxkaTenb KapTKu 3000B’s13aHUI HagaTH O0aHKy iH(opMalliro
JUIs 31IHCHEHHS KOHTAKTIB 3 HUM, a baHk 3000B’s13aHuil 30epiratu 110 iHGopMaIiiro IpoTsIroM CTpoKy
nii BiamosigHoro J{orosopy.

OO6oB’s130k OaHKy mon0 moBigomiieHHs Jlepkartens mpo 37ilicHeHi omepauii 3 BHUKOPHUCTAHHSIM
€JIEKTPOHHOI'O TUIATIKHOTO 3aC00y KOPHCTyBaya € BUKOHAHUM Y pasi:

- iHopmyBanHs OankoM Jlep:karens mpo KOXKHY 3IiMCHEHY ONepaliio BiAMOBIAHO A0 KOHTAKTHOI
indopmartii, HagaHoi Jlepxkarenem;

- BigmMoBH [lepkarens BiJ OTPUMAaHHS MOBIIOMIIEHb OaHKY MPO 3A1MCHEH] omeparii 3 BAKOPUCTaHHIM
[IK. ITix BigMOBOIO po3yMi€Thes, 30KpeMa, He 3a3Ha4eHHs B 3asBi-/oroBopi/AHkeTi-3asBl KOHTAKTHOL
iHpopmanii, HeoOXiaHOT 11t moBimomiieHHs [epxarens 1K mpo 3aiificHeHHs onepariiii.
2.23.21.BukoHyBaTH iHII 000B’A3KHU, nepeadadeHi YNHHUM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCIi
HOPMATHBHO-TIPABOBUMH  akTamu HamioHampHoro Oanky VYkpaiam Tta 1numu [IpaBunmamu.
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PO3LJI 3. IOPAJOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. NOPAAOK BIAKPUTTSA, OBCIYIOBYBAHHSA TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK
3.1. bank Hamae nociyru Kiienty momao Binkputts [lorouHoro paxyHky 3 Bukopuctanusm [1K,
oopmiroe I[IK  ta Hanae Kiienty moxxnuBicts orpumaru I1IH no mei.
3.2. 3anexHo BijJl yMOB, 3a SKUMH 3A1HMCHIOIOTHCS MJIATIKHI OTNIeparlii 3 BUKOPUCTAHHAM €JIEKTPOHHUX
IUTAaTDKHUX 3ac00iB, mpu obOcimyroByBanHi [IP MoxyTb 3actocoByBatucsi ae0eToBa, /1e0ETOBO-
KpeIUTHA Ta KPEJUTHA IUIATIKHI CXEMH.
JleGeToBa cxema mepenbadae 3xaiiicHeHHs KiieHTOM TuiaThkKHUX omepariii 3 Bukopucranusm 11K B
MeXKax 3aJUINKY KOIITIB, sIKI 00JIIKOBYFOTHCS HAa HOTO PaxXyHKY.
ITin uac 3actocyBaHHs Je0eToBO-KpeauTHOI cxemMu KirieHT 3xilicHIOE maTikHI —omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, sIKi OOJIKOBYIOTBhCS Ha MOTO paxyHKy, a B pasi ix
HEI0CTaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkom Kpeaury.
KpenutHa cxema nepenbavae 3xaiicHeHHs KiieHTOM miaTtikHUX onepaniil 3 BukopuctanHaMm [IK 3a
paxyHOK KOIITIB, HaJaHUX oMy baHkoM y kpeaut abo B Mekax HaJaHOTO oBeprapadry.
bank Binkpuae [loTounuit paxyHok 3 BukopuctanHsaMm [IK B HamioHanbHii BamioTi Ykpainu abo B
1HO3eMHIl BaJIOTI Ha CTPOK Ta Ha yMOBaX, Bu3HaueHux JloroBopom 3a [Ipoaykrom banky Ta nmmun
[IpaBuinamu.
3.2.1. Hanmanus baHkOM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTopii YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETHCS OJTHUM 13 CIIOCOOIB,
nepenbayenux uumu IIpasunamu.
3.4. B pamkax yknaneHoro BignosigHoro JloroBopy bank odopmiroe Kiienry I1K, monepenaso
o3HaiiomuBIIM KiieHTa 3 MOBHUM TekcToM Takoro JloroBopy( B T.4. 3 uumu IlpaBunamu Ta airounmMu
Tapudamu banky) B moctymHidi ¢opmi, HUISIXOM po3MmimieHHs 3asBu-lorosopy/JloroBopy, mux
[IpaBun ta Tapudis B noctrynHoMy micti (Touka npojax banky ta/abo caiit banky B mepexi [HTepHet
TOIIO).
3.5.bank Mmoxe 3maificHoBaTH O0O0CiyroByBaHHs [lOoTOYHOrO paxyHKy 3a JIOTIOMOTOI0 CHCTEM
JUCTAHLIMHOTO OOCIIyrOBYBaHHs Ta OOpOOIATH OUCTaHILIMHI po3nopsypkeHHs KiieHta 3a ymoBHU
ykinaganHsd ~CTopoHamMHM  BIJIOBIHOTO  JOTOBOPY MpO  HAJaHHSA IOCIAYr  JUCTAaHLIHHOTO
oOciyroByBanHsl B Cucremi OHmaiiH-OaHK, B IkOMY 0OYyMOBIIIO€ ITpaBa, 000B’SI3KM Ta BIJNOBIIHICTh
CropiH, MOpsAAOK BUPILIEHHS CHOPIB Y pa3i iX BUHUKHEHHs, MOPSI0K B3a€MOJIT TOILO.
3.6.3 MeTor0 3a0e3meueHHS Oe3nekn po3paxyHKiB 3 BukopuctanHsMm [1K, bank Mae mpaBo BCTaHOBHTH
BIN-nimitu nHa IIK, a came, permamMeHTyBaTu KUIbKICTh OMepalliif, cyMmy OJHI€I omeparlii, 3arajibHy
cyMmy 3a 100y Ta cyMy OJiHI€l omnepailii 3a BU3HauYeHU# nepio (a00 BCTAHOBIIOBATH 1HIII JIMITH ), Ta B
OJTHOCTOPOHHBOMY TNOPAIKY 3MiHIOBaTH iX. [lepenik Ta po3mip BIN-mimitiB, BcTaHOBiIeHuX baHkoM,
noBoauthbest Kiienty mepen ykiaganHsM BignoBigHoro [loroBopy. KieHT mae mpaBo BCTaHOBHUTH
Crneuianpai Butpatsi gimitd Ha [IK mmsxom momanns mno banky BiamoBinHOT AHKeTH-3asBU PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuii 3a IIK, camocriiiHo B cucremi OnnaifH-OaHk abo
111101006080 3a Tenedonamu KoHTaKT-IIeHTPY, KPiM TPAaHUYHMX JIIMITIB 3 OTPUMaHHS TOTIBKH, SIKI Mae
MpaBo BCTaHOBIIOBaTH HarioHanpHUI 6aHK YKpaiHu BIAMOBIIHO A0 3aKoHY Ta/adbo MIIC, Ha 6a3i sikoi
emitoBaHo [IK. bank mae npaBo BiamoButH Kiienty y 3usaTTi BIN- mimitie Ha 1K, BcTaHoBIeHHX
bankowm. JlimiT 3a onmatkoBoro IIK, odopmiienoro MamomniTHii 0co01/HETTOBHOMITHINH 0Cc001- TUTHHI
Kiienra, BCTaHOBIIIOETHCS/ 3MIHIOEThCS B 1H/IMBITyalbHOMY HOPAIKY.
3 Meroro 3a0e3neyeHHs JI0AATKOBOIO PIBHS 3aXUCTy B IpoIEc] posnopsipkeHHa  KiieHTom
IPOLIOBUMHU KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 MHTaHb
3amo0iraHHs Ta MPOTHUIIl Jeramizarii (BiIMHBaHHIO) OXOIB, OJCPKAHUX 3JIOYMHHUM IUISIXOM,
(diHaHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS, Oonepaii
3 BHECEHHS, BHJAYl/OTpUMaHHsS, IepeKkady TpOIIOBUX KOIITIB MOXYTh 3JIHCHIOBaTHCS 3
BukopuctanuaM OTP-napomio,skuit HagcunaeTbest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
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y Burisial  sms-noBigomiieHHS;OTP  mapons HEOOXiMHO TMOBIAOMUTH TpaliBHUKY baHky, 110
POBOJUTH oneparlito ado KiieHTt npex’siBisie opurinai iqeHTuikauiiHoro JOKyMEHTa.
3.7.baHKOM BCTaHOBJICHI HACTYIIHI JIIMITH Ha Omepartii 3 IiaTKHUMU KapTKaMu:
3.7.1.]1n4 KapTOK 3 YiloM CIeliaIbHUI BUTPATHHUH JIMIT:

e Ha omepaiii 3HIATTS roTiBKH (1000Buit mimiT) — 250 000,00 TpH.

® Ha orepallii NOKYyIKH - 6€3 JIMITIB.
BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oBuii jimit) — 500,00 rpH.
3.7.2.]1151 KapTOK 3 MarHiTHOIO CMYTOIO CIEIliabHUN BUTPATHUH JIIMIT:

e Ha oneparlii 3HATTs roTiBKH (1060BwHii JiMiT) — 6 000,00 TpH.
e Ha oneparii nokynku-25 000,00 rpH.

BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oBuii iimit) — 500,00 rpH.
3.8.Ha 3usatTs rotiBku 3 [loTounoro paxynky 3a momomororo ITK MOXyTh BCTaHOBIIIOBATHCS JIIMITH
(exBiBaJIeHT 1i€1 CyMU Yy BaJIFOTI paxyHKY) 3TiJHO mpaBui BigmosiaHoi MIIC.
3.9.Yknananusam Bianosigaoro JloroBopy banky KitieHT miaTBepakye CBOE monepeiHe 03HaHOMIICHHS
3 mepemikoM Ta po3MipoMm CremialibHUX BuTpaTHUX JTiMiTiB, BCTaHOBIeHHX bankom. KiieHT
MOBIAOMJICHUM TpO ICHYBaHHS PU3HKIB, IIOB’SI3aHUX 31 BCTAHOBJCHHSIM 3a HOT0 pIIEHHSAM
CreniaTbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS MIaThKHUX onepariil 3 [1K, 3xiicHeHHAM il 11010
3MIHH/30UIbIIEHHS cHelialbHuX BuTpatHuX JiMiTiB Ha [IK, mpuiimae Ha cebe Oyab-siKi PU3HKH,
OB’ sI3aH1 3 TAKUM PIIICHHSM Ta CBOIMH JISIMU 1100 301IBIIICHHS BCTAHOBICHUX BaHKOM crierianbHIX
BUTPATHUX JIMITIB Ha MpOBeAeHHs IaThkHUX omepanii 3 TIK 1 migTBep/pkye mpuiHATTSA Ha cebe
0e3yMOBHOT BIJNOBIMATBHOCTI 3a Oyab-Ki HACHiIKK TmpoBeaeHHs onepamnid 3 IIK y cymi, 1o
MepeBHIIye BCTaHOBICHI baHKOM BHUIM Ta po3MipH clielliaJbHUX BUTPATHUX JIiMIiTiB Ha Taky [1K.
3.10.Haknanenns apemrty Ha [loTounuii paxyHOK a0 MPUIMHEHHS OMeEpaliii 3a HUM, 0 00MExXye
npaBo KiieHTa Ha pO3MOPSIKEHHS KOIITaMH, MOXJIMBE TUIbKH y BHIAJIKaX, BCTAHOBJICHUX YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
3.11.Y Bunazaxy Binkputts [lotounoro paxysnky 3 BukopuctanusMm I[IK B iHo3emHiii BamtoTi (Honapu
CIOA 49m eBpo), Kiienty omnouacHo BimkpuBaeThesi IloTounuii paxyHok 3 BukopuctanusMm IIK y
HallloHaNbHIA BamoTi YkpaiHu. Takox y mponeci ob6ciayroByBaHHs I[loTOYHOTO paxyHKy 3
BukopuctanHsM [IK y HalioHanbHIN BamoTi YKpaiHu y pa3si notpebu 3a 6axkanHsaM KitieHTa MOXIHMBO
BiIKpUTTsA [loTouHoro paxynky 3 BukopuctanuaM I[1K B iHO3eMHiM BatOTI Ha MiJCTaBl OKpeMoi 3asiBU
PO BIAKPUTTA pPaxyHKY, BiAmoBinHO 1o IHcTpykuii HamionansHoro 6anky Ykpainu «lIpo mopsmox
BIJIKPUTTS 1 3aKPUTTS PaXyHKIB KIIIEHTIB OaHKIB Ta KOPECMIOHAEHTCHKUX PaXyHKIB OaHKIB-PE3UJICHTIB 1
HEpEe3UJCHTIBY», (y pasi, SKIIO BIAKPUTTA TaKOro paxyHKy mependadueHo Tapudamu banky m0
BignosigHoro Ilpoxykty). 3asBa mpo BigkpurTs IlorouHoro paxyHky 3 BukopuctanHsMm IIK B
1HO3eMHI BaIOTI MOke HampasisaTHcs a0 banky 3a nomomororo Cucremu OnnaitH-6ask. Jlo [P y
HallloHaNbHIN BaoTi 3a 3asBoro KitieHTa Moxe OyTH BIAKPUTHH TIIBKU OAMH PaXyHOK B 1HO3EMHil
BaJIIOTI.
3.12.BHeceHHs rpoiIoBux KomTiB Ha [I0TOYHMI paXyHOK TOTIBKOIO 3A1HCHIOETHCS:

3.12.1.1a mizxcTaBi HaJIe)KHUM YMHOM odopmieHoi KirieHToM 3asBU Ha mepeka3 roTiBKU Yepe3 IMMyHKTH
NpUiiMaHHs TOTIBKM (poOoue Miclie MpalliBHUKaA, OOJIAITOBAaHE IUIATIKHUM IMPUCTPOEM, SIKUN Jae
3MOTY IHILIIOBATH TepeKa3) Ta MiATBEp/UKYETbCS BUAayer0 baHkoOM KBUTaHIIIi, 3aBIpeHOI MiJMHCOM
YIIOBHOB)KEHOTO TIpaIliBHUKA baHKy.

3.12.2.3 Bukopuctanusm [IK/un 06e3 Buxopucranus I[IK dyepe3  mmatikuuil mnpuctpiii Ta
MiATBEPKYETHCS BUIAUEIO YEKY.

3.13.3apaxyBannss Ha [loTounuii paxyHok KilieHTa TpomIOBHX KOIUTIB O€3rOTIBKOBUM HUISIXOM
3/IIACHIOETHCS IPOTATOM orfeparliiiHoro qHs baHky B IeHb X oTpuMaHHs baHkoM.

3.14Bunaua  Kmienty  roriBkoBux  KomTiB 3  [loToyHOro  paxyHKy  3IiHCHIOETHCS:
- 3 kacu baHky Ha mijcTaBl HaJleXXHUM YHMHOM odopmieHoi KirieHToM 3asiBM Ha BHIady FOTIBKHU MicCHs
npoBeeHHs ineHTudikamii KimienTa Ta miaATBEepIUKYyeTbCs BUAauero baHKOM Jpyroro npuMipHHUKa
3asBH Ha BHJIA4y TOTIBKH, SKa MIAMUCYETHCS YIIOBHOBAXCHUM TpaIliBHUKOM baHKy;

-3 0()OpMIIEHHSM KBUTAHIIIT IUIATIKHOTO TepMiHaa, yeka OaHKOMarTa;
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- 3 JIpYKyBaHHSM KBHTAHIIl IUIATDKHOTO TepMiHala (a00 po3paxyHKOBTO JOKYMEHTa) Ha Kaci (3a
TEpPMIHAJIOM) TOPrOBOi TOYKH 32 YMOBH TONEPEIHBOI KyMHiBiai ToBapy 4u nociyru 3a IIK Visa un
Mastercard He3anexHo Bij cymu Kymiii B cyMi 10 500,00 rpuBens (I’ atucot rpuers 00 KOmiioK).
3.15.Bupayga 3a IIK roTiBku yepe3 6aHKOMaTH y Mexax YKpaiHH Ta Ha Kaci (3a TepMiHaJIOM) TOProBoi
TOYKHU 3AIMCHIOETHCS B TPUBHSAX, a yepe3 0aHKOMATH YIMOBHOBaXEHUX OaHKIB-EMITEHTIB - Y TPUBHSIX
a6o y Bamoti [Torounoro paxynky, 10 sxoro emitoBana I1K. Ilepekas 3 [lorounoro paxynky Kiienrta
TPOIIOBUX KOIITIB 3IHCHIOETHCS HA IMIICTaBl pO3PaXxyHKOBOTO JJOKYMEHTY, CKJIAJICHOTO BIIOBITHO J10
BUMOT YHMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta HOPMATUBHO-NIPABOBMX akKTiB HamioHampHOrO OaHKy
VYkpainu, micns npoBeaeHHs ineHTHdIKaIii KiienTa.

3.16.Po3paxyHKoBHii TOKYMEHT Ha nepeka3 KomrtiB 3 IlorouHoro paxynky Kiienra B HamioHanmbHii
BaOTi, mpuiHATHH bankom Big KiieHTa mpoTsSroM omepariiHOro 4Yacy, BCTAHOBIJIGHOTO JIJIS
3MiMCHEHHsl oOmepaliii B HAIlOHAJIBHIM BamiOTi, baHK BUKOHYE B JI€Hb HAJIXOPKCHHS TaKOTrO
PO3paxyHKOBOIO JOKyMeHTa 10 baHky. Y Bunajaky HaJXOJKEHHs PO3paxyHKOBOI'O JOKYMEHTa IiCis
ornepauiiHoro yacy baHk BUKOHYeE Takuii po3paxyHKOBHUH JoKyMeHT KilieHTa He mi3Hille HaCTYIHOTO
orepaLiiHOro JHs.

3.17.Po3paxyHKoBHI JAOKYMEHT Ha mepeka3 komriB 3 [loTounoro paxynky KiieHta B iHO3eMHii
BamioTl, npuiHATHH bankom Bin KiienTa mnpoTsrom onepariiiHOro uacy, BCTAHOBJIEHOI'O ISt
3MIACHEHHSI Omepaniii B 1HO3EMHIM BamoTi, BaHK BHKOHYye B JI€Hb HAIXOJUKCHHS TaKOTO
PO3paxyHKOBOIO JOKyMeHTa 10 baHky. Y Bunajiky HaJXOJKEHHs PO3paxyHKOBOIO JOKYMEHTA IicCis
orepauniiHoro yacy baHk BUKOHYE Takuii po3paxyHKOBHA TOKyMeHT KiieHTa He mi3Hile HaCTyITHOTO
orepaLiiHOro JHs.

3.18.3a O6axxannsim KitienTa Ta 3a HasiBHOCTI y BaHKy TeXHIYHOI MOKIIMBOCTI, TOKyMEHTH Ha IepeKas,
o orpumadi Bif KiieHTa micns 3aKkiHYeHHs ONepaliifHoOro yacy MoXyTb OyTu BUKOHaHI baHkoMm y
TOM K€ JICHb B IicCIIsIONepaIliiiHui yac BiamosiaHo 10 Tapudis banky.

3.19.Ha miaTBep/pKEHHS NPUHHATTS 10 BUKOHAHHS PO3PaXyHKOBOI'O JIOKYMEHTAa YHNOBHOBa)KEHUI
npauiBHuk banky nmoseprae KiieHTy npyruii npuMipHUK pO3paxyHKOBOTO TOKYMEHTA, 3aBIpEHUH HOT0
MHIIIACOM.

3.20.ITepepaxyBannst komrtiB 3 [loTOUHOrO paxyHKy MOKE 3HIMCHIOBATHUCS 32 PO3MOPSAHKEHHSIM
Knienra 6e3 mogaHHs JAOKyMEHTa Ha MepeKa3 B MOPSIKY HOTOBIPHOTO criMcaHHs komTiB 3 [loToyHoro
paxyHky KiieHTa Ha KOpPHCTh TpeTiX oci6 abo Ha BiacHi paxyHku, siki BigkputTi B [TAT «bBAHK
BOCTOK» mnsixom noaanus 10 banky AHkeTu-3asiBU, yMOBHU KO MalOTh MICTUTH iH(pOpMaIIito, Ka
MOTpiOHA JJI HaJIE)KHOTO BUKOHAHHSI OAHKOM JIOpPYYEHHS IJIATHUKA, 30KpeMa: YMOBH, 3a AKUMH OaHK
MOBUHEH 3[IHCHUTH (3A1MCHIOBATH) JOTOBIpPHE CIHMCAaHHS; HOMEP pPaxyHKy IJIaTHUKA, 3 SIKOTO Mae
3MIACHIOBATHCS JIOTOBIPHE CIIMCAHHS, HA3By OTPUMYBada; HOMEp i JIaTy JOTOBOPY 3 OTPUMYBayeM,
SKUM TependaueHe MpaBo OTpUMyBaya Ha JOTOBIpHE CIIMCaHHS KOILITIB 3 PaXyHKY IUIATHUKA; MEPeiK
JOKYMEHTIB, [KI OTpUMyBad Ma€ HaJaTH OaHKy, 110 OOCIYroBye IUIaTHHKa (SKIIO Taka Oyne
nepenOayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanns Ta Bumada komrtiB 3 IlotouHoro paxynky Kiienrta 3nificHroeTbess bankom B
MeXax 3aJIMLIKIB KOIITiB Ha IloTouHOMY paxyHKy 3 ypaxyBaHHSIM HaJIXO/JKEHb KOIITIB MPOTATOM
OTIepaliiHOTO Yacy, SIKIIO iHIIe He BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHW, BKIIOYAIOUU
HOpMaTHUBHO-TIpaBoBi akTH HBY.

3.22.0ckibKH J1aTa Ta Yac 3JAiMCHEeHHs omeparllii 3a gjornomororo [1K Biapi3HSIETbCS BiJl AaTH Ta Yacy
¢akTHuHOrO criMcaHHs KOIITiB 3 [IOTOYHOTrO paxyHKy, HMOpPSIOK CIHCaHHS/3apaxXyBaHHS KOIITIB 3
[ToToyHOrO paxyHKy MOe He CHIBIIaJaTH 3 YeproBiCTIO (aKTUYHOTO IPOBEJEHHS Orepaiil.
3.23.bank 3abe3nedye 3aIHCHEHHA pO3PAaxyHKIB B Mekax BuTpaTHOro IiMiTy y TOpSIKY,
nepea0a4eHOMyY YHHHUM 3aKOHOAABCTBOM YKpaiHu, numu llpaBuimamu, BiamoBigauM JloroBopom Ta
Tapudamu banky.

3.23.1. _Ilocayra Cash-back:

3.23.1.1.Cash-back cnmauyerscst bankom y rpusHi Ha [1P Kiienrta.

3.23.1.2.fkmo TpaH3akIisA, MO sAKii mepemdadeHa cruiara cash-back, Oyima 3mificHeHa B iHO3eMHIN
BAIIOTI, TO JJISl PO3paxyHKY BHUKOPHUCTOBYETbCS CyMa TpaH3akilii, ska Haaidnuia Big IlmarixHol
cucrtemu, o kypcy HBY Ha nenp cniucanHs cymu naHoi onepariii 3 paxyHky Kiienra.
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3.23.1.3. Po3mip Ta cTpoku OBEpHEHHS BKa3yloTbes y Tapudax.

3.23.1.4.bank yrpumye 3 cym cash-back, sxi mimsiratots crati KimieHToBI, moaTku, Mo nepeadadeHi
TFOYUM 3aKOHOJABCTBOM.

3.24.Y pasi nHasBHocTi [loTouHoro paxynky 3 BukopuctaHHsM IIK sk B HamioHanbHId Tak 1 B
1HO3EMHIM BaIFOTI BUTPATHUH JIIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPATHHH JIIMIT Ha N Kypc (3rigHo
P BUTpaTHUIA nimMiT Ha [ToTouHOMY ype (3rix

IToTounom aXyYHK + . ™ . 3 YMOBaMH
Y PaxyHKy'y paxyHKy B iHO3EMHIH BaJIFOTI yM
TPUBHSX HoroBopy)

3.25.Y pa3i nHasBHOCTI [loTOuHOrOo paxyHKy B iHO3eMHiH BamioTi Ta IlOTOYHOTO paxyHKy B
HalllOHAJBHIN BAJIIOTI MOPSAIOK CIIUCAHHS CYMH OTepallii € HaCTyITHUM:

- cyma omepaii cnucyerbcs 3 Toro [loTOYHOrO paxyHKY, BajiOTa SKOTO CIIIBIAJa€ 3 BaJIOTOIO
orepailii; y pa3i HecTayl KOIITIB Ha IbOMY PaxXyHKY 3aJHIIOK CYMH OTEpallii —3 paxyHKy B 1HIIIH
BAJIIOTI,

-y BHUIIAJIKY, SAKIIO BAJIOTa OMepallii, 3iHCHEHOI B 1HO3EMHINW BAJIOTI, HE CIIIBIAJa€ 3 BaJIOTOIO
[TorouHoro paxyHky, cyma ornepatii ciucyeTtsbest 3 [IoTOYHOTO paxyHKy B 1HO3eMHil BamioTi (a y pasi
HEeCTaui KOIUTIB 3aJMIIOK cymMH omeparii — 3 [loToyHOro paxyHkKy B TpPUBHI) 32 KypcoM, SIKHii
BCTaHOBJIIOETHCS 3TiHO 3 yMoBamu JloroBopy Ta 1ux IIpasu.

3.26.bank 3apaxoBye komtu y BaitoTi [loTouHoro paxynky BHeceHi Ha [10TouHMI paXyHOK TOTIBKOIO
(uepes xacu banky) Ta muaTiKHUE NPHUCTPii, a0 mepepaxoBaHi B 0€3roTIBKOBOMY MOPSAIKY 3 1HIIHX
paxyHkiB B banky, He mi3HilIe [ABOX omnepauiiHux 1OHIB baHKy Big JgaTH  Takoro
BHECCHHs/TIepepaxyBaHHs. 3apaxyBaHHsS Ha [lorounmii paxyHok komTiB y BamioTi IloToyHoro
paxyHKy, mepepaxoBaHUX B O€3rOTIBKOBOMY MOPSAKY 3 1HIIMX OaHKIB, 3IHCHIOETHCS HE Mi3HIIIE
HactynHoro OmnepaniifHoro JHS Micis HAaAXOJKCHHS KOINTIB HAa KOPECIIOHIEHTCHKHI paxyHOK baHky
[Tpu pomy BBakaeThesi, 0 KimieHT moroauBcst Ha OTPUMAHHS TPOIIOBUX KOIITIB Bij iHIIOI ocoow,
HaJaBIIHM i HeoOXimHI pekBizuTH [loTouHoro paxynky ta/ado ITK.

3.27.PexBizutu 111 nonoBHeHHs 1P, 1110 BinKpuTi B HAIliOHAJIBHIN BaIIOTI:

BUTPATHUH
JimiT

OTpumyBay I1.1.b.(3a HasBHOCT!I)

PaxyHOk oTpuMyBaua PaxyHok, 1110 3a3HaueHuii B 3J1 KbO/noroBopi 6aHKiBCHKOT0 paxyHKy

PHOKIIII (IITH) otpumyBaya

bank otpumyBaua ITAT «bAHK BOCTOK» €JIPIIOV 26237202

[Ipu3HadeHHs IaTEXKy [ToroBHennss IIP Ne (paxyHok, IIO 3a3HaueHUl B JOroBOpi
OaHkiBcbkoro paxyHky) IIIb BrmacHuka paxyHka, peecTpaniiHuil
HOMep 00JI1IKOBOI KapTKM IUIaTHHUKA 11ojaTKiB (bakaHo)

3.28.B HariioHanbHil BaJIIOTI TOTIBKOBE MONOBHEHHS paxyHKY KiieHTa TpeTiMu oco6aMu MOXKIIMBE 3a
YMOBU TpeJ siBIIEHHS Tacnopra ado IHIIOro JOKYMEHTa, IO MOocBimuye ocoly (y pasl, SKIIO0
000B’s13KOBE Ha/IaHHS 3a3HAUYEHUX JOKYMEHTIB INepef0adeHo JiI0YMM 3aKOHOAABCTBOM YKpaiHM Ta
BHYTPIIIHIMU HOPMAaTUBHUMH JIOKYMEHTaMu baHKy).

B iHO3eMHIl BaoTi TOTIBKOBE MOMOBHEHHs paxyHKy KilieHTa TpeTiMu ocobamMu MOXJIMBE 32 YMOBH
npe’ IBJICHHS Macrnopra abo 1HIIOIro JOKYMEHTa, II0 MOCB1AYY€e 0co0y Ta 3a HasIBHOCTI JOBIPEHOCTI,
3aCBIJJYE€HOI Y BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM IOPAKY, HA MONOBHEHHS paxyHKy KiieHTta B
1HO3EMHIH BaJIIOTI.

3.29.PexBi3uTu, HEOOXigHI Ui 3apaxyBaHHS KoIITiB Ha IloTOyHMI paxyHOK B 1HO3eMHIN BaJIOTI
po3minieHi Ha caiiTi banky B Mepexi [nTepHer. IlornoBHEHHS paxyHKIB 31HCHIOETHCS BIAOBIIHO 110
BUMOT HOPMaTUBHUX J0KyMeHTiB HBY.

3.30.I1pu mpoBeneHHI omnepariiii 3HATTS TOTIBKK Yepe3 IUIaTDKHI MPUCTPOi Ta Y BIAMIICHHSX, IO HE
BiTHOCATHCS 10 Mepexki baHky, Ta onepariii 3a MexxaMu YKpaiHu Komicii baHKy MOXYTh BXOJUTH J10
CYMH, L0 aBTOPU3YETHCH.

3.31.bank 31iiicHIOE 00MiH cymH aBTopu3anii y BamtoTy I1P 3rigHo Kypcy, BcraHoBineHOro bankom Ha
JeHb omeparii Ta Oiokye naHy cymy Ha [loTouHOMy paxyHKy B Mekax BUTpaTHoro mimity. Kypc
BcTaHOBMIOeThCA 3 10:00 koxxkHOTO omepauiiiHoro aHg. Komicis 3a 0OMiH BXOJIUTH y CKJaJl CyMH, II0
OJIOKYEThCHI.
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3.32.0ckinbku naTa 3aiicHeHHs omeparlii 3a momomororo I[IK Biapi3HsS€TbCS Big aTH CIHCAHHS
kowtiB 3 [IP, mix yac 3aificHeHHs omeparlii, 3a SKO0 BaJllOTa omeparii Bigpi3HseThes Bia BamoTH [1P
KypCOBa Pi3HULIA, IO BUHUKJIA ITi]] 9ac bOT0 HEe MOXKe OyTH MpeaMeToM npeTeHs3ii 3 6oky KitieHry.
3.33.Y pasi 3nilicnenHs KiienToMm omepaiiiii B BaIIOTI, IO BiAPi3HAETHCS Bif BaMOTH lloTodHOTO
paxyHKy, ClIMCaHHs KOWITIB 3 IIoTOYHOro paxyHKy 3A1MCHIOETBCS 10 KypCy, BCTAaHOBJIIEHOMY baHkoMm
Ha JieHb crucaHHA. [lpu npomy BbaHKOM CTAryeThcsi KOMicCis 32 OOMIH BaJIOTH ONepallii y BaJIOTy
paxyHKy BiamoBimHo no Tapudis. fkmo BamoTa omepariii rpuBHs, €Bpo abo monap CIIA, bank
KOHBEpTYye cyMmy omepauii B Bamory [loTouHOro paxyHky, B iHIIMX BuUNankax baHk KoHBepTye cymy
KJIIPUHIOBUX PO3paxyHKiB B BamoTy IlotouHoro paxynky. Kypcu mnponaxy, oOMiHY BaliOTH,
BCTaHOBJIECHI baHKOM, pO3MIIIYIOTHCS Ha caiiTi OaHKY B Mepexi [HTepHeT.

3.34.Yci xomicii mo 3miiCHEHUM oOIlepallisiM HapaxoBYIOThcs baHkoM Ta criiauyrorbes KiieHToM y
HaI[lOHAIBHIN BaMOTI 3 Oy1b-AK0ro II0TOYHOrO paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBiqHUM JloroBopom,
[IpaBunamu Tta Tapudamu, npu HacTaHHI TepMiHIB matexiB. Skmo [lorounmit paxyHok KiieHta
BIIKPUTUN B 1HO3EMHIN BaJIIOTi, TO 3 METOIO0 CIUIATH 3a3HaueHuX Kowmiciii, Kimient nopywae banky
CHHUCAaTH TPOIIOBI KOIITH Ta 3AIMCHUTH B CBOrO iMEHi, Ta 3a paxyHOK KomTiB KiieHTta mponax
1HO3eMHO1 BAJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHH y CyMi €KBIBAICHTHIM 3a MOTOYHHM PHHKOBUM
KypcoM po3Mipy 3aboroBanocti KiienTa, a oTpuMani BiJ MpoJaXky KOIITH B HAlllOHAIbHIM BaiOTI
3apaxyBaTy Ha BIMOBiNHI paxyHKH baHKy, 3a sSIKHMH 00JIIKOBYIOTHCSI HapaxoBaHi baHkom moxoau Bin
TaKMX Omepaliil 3 BpaxyBaHHSAM BUTpAT Ha Mpojax BamoTH. HapaxoBaHi koMicii HiANsAraroTh CIUIaTI y
CTpOK:

-nns Ilponykty «bank Bnacuuii Paxynox»: 3 matu HapaxyBanHa 10 30-ro/31-ro uucna micsaus
HACTYITHOTO 32 MiCALIEM, B IKOMY BiZIOyJIOCh HapaxyBaHHS BiAMOBIIHUX KOMICIH,

-JUTsl IHIIMX OPOAYKTIB Ta nmocayr baHky: 3 natu HapaxyBaHHsA 10 20-ro 4ucia Micslsd HACTYIHOTO 3a
MiCsIIeM, B IKOMY BiJIOYJIOCH HapaxXyBaHHS BiAMOBITHUX KOMICIH,

SIKITO 1HIIWK CTPOK JJIA iX crutath He BcTaHoBiieHu Tapudamu/IIpaBunamu.

3.35.Cnucanns bankom rpomoBux KomTiB 3 [IOTOYHOrO paxyHKy 3IIHCHIOETBCS 3a JOPYYEHHSIM
Kiienra abo Oe3 Horo JOpydeHHs y BUIAJKax, Mepel0auyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BianoBigHuMH JloroBopamu Ta rumu [IpaBunamu.

3.36.bank HapaxoBye Ta crulauye KilieHTY MpOLIEHTH Ha 3aJMILIOK BJIACHUX KOWITIB (0€3 BpaxyBaHHS
JMITY oBepIpadTy), 1o 3HaxoaaTbca Ha [loTouHomy paxyHky. Cruiata mpoOLEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJIACHUX KOIUTIB, IO 3HaxXosATbcs Ha [loTouHOMY paxyHKy, 3A1HCHIOETbc baHkoM B
OCTaHHIM KalleHJApHUW JI€Hb KOXXHOTO MICSISl Ta B JIeHb 3aKpUTTA [lO0TOYHOTO paxyHKy, HUISTXOM
3apaxyBaHHs BIJMOBITHMX KOWITIB Ha [loTouHmit paxyHok. HapaxyBaHHS NpOLEHTIB 31HCHIOETHCS
bankom B Bamori IloTouHOro paxyHKy BHUXOASYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXEHb,
BcTaHoBiIeHUX B Tapudax. Ilpu po3paxyHKy NpOIEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB, IO
3Haxo/ATbcs Ha [ToTouHOMY paxyHKYy BUKOPHUCTOBYEThCS (DaKTMUHA KIJIBKICTH JHIB y MiCAIl Ta POl
(axTt/daxT) Ta BpaxoBYeThCA JIeHb 3apaxyBaHHs KOWITIB HA [IoTOYHMI paXyHOK Ta HE BPaXxOBYETHCS
JIeHb CIMcaHHs KomTiB 3 [IoTOYHOTO paxyHKy.

3.37.3 xiienToMm Moxke Oyt yknaaenuit Jlorosip B pamkax ITpoaykriB banky «BnacHuit paxyHok
[Ipemiym» abo «BnacHuil paxyHok BinbHuii».

B pamkax Ilpogykra Oanky «BnacHuil paxyHOK BinbHMII» paxyHOK B 1HO3EMHIH BaJllOTI HE
B1JIKpHUBAETHCS.

3.38. BiakpuTTs paxyHKIB B 1HO3eMHi{ BayItoTi BiZiOyBaeThCcs TUIbKU 3a TUMH [Ipogaykramu banky, B
SAKUX L€ nependaveHo BianoBigHUMH ymoBamu [IponykTiB Ta Tapudamu.

3.39.0co0uBocTi  06cayropyBaHHsi IloToyHHMX paxyHKiB, BiAKPHUTHX BHKJIIOYHO [JIsl
3apaxyBaHHsl Ta BMIUIATH CTHNEH[ii, meHcill, coniaJbHOI J0MOMOrM Ta iHIIMX NependavyeHux
3aKOHOJAABCTBOM YKpPAaiHM COLiaJIbHUX BUILIAT.

3.39.1.Bci moTOYHI paxyHKH, IO BIIKPUTI JUIsA 3apaxyBaHHS Ta BHUIUIATH CTUICHIIN, TEHCIH,
COLIaJIbHOT JIONMOMOTH Ta IHIIMX Mepea0adeHnX 3aKOHOJABCTBOM YKpaiHM COIiaJIbHUX BHILIAT Ha 4ac
HaOpaHHs YuHHOCTI MMHU [IpaBuiamMu BBaXKalOThCsS MOTOYHUMHU paXyHKaMH, IO BIIKPHUTI BUKIIIOYHO
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JUTsl 3apaxyBaHHS Ta BUIUIATH CTUIICHIIIN, TEHCIHM,COIANbHOT JOTIOMOTH Ta I1HIIUX TMepeadadeHmnx
3aKOHOJIaBCTBOM Y KpaiHU COIIaIbHUX BUILIAT, OOCIYTOBYIOTHCS 32 «IEOETHOIO CXEMOIOY.

Mosxnuse TaKO)X BUKOpPUCTaHHA KIlEHTOM «1e0eTHO-KpEAUTHOI CcXeMU»(3 ypaxXyBaHHSIM
n.3.39.11.ITpaswn). KmieHT moromxkyeTscsi 3 THM, O baHk He 3000B’s3aHUN HalaBaTH KPEIUTHI
KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha nepmry Bumory KiieHta. baHk Mae mpaBo BiIMOBUTH
0e3 MOsICHeHHS! PUYMH Y BCTAHOBIICHHI (301IbIIIEHH]) IMITY oBepApadTy Ha ymoBax [IpaBui;
3.39.2.11oTouHi paxyHKH JJIS 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTHUIICH]IM, MEHCIH, COILaJIbHOI
JIOTIOMOTY Ta 1HIIUX IMepea0adyeHuX 3aKOHOAABCTBOM YKpaiHHM COLIAJIbHUX BHILIAT BiIKPHBAIOTHCS
BUKIIIOUHO Y TPUBHI.

3.39.3.Ins Biakputts IloTOYHOTO paxyHKy UIsl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTUICHIIH,
MEHCIH, COIliaJlbHOI JOMOMOTH Ta IHIIUX IepeAdaueHuX 3aKOHOJABCTBOM YKpaiHU COIlaIbHUX
Burutat, Kiient y 3assi-ZloroBopi y psaky «IloTounuil paxyHOK BiAKpHUBAETHCS BHKIIIOYHO JUIS
3apaxyBaHHA™»/3asBl MPO BIAKPUTTSA PaxyHKy B psaAKy «JlomaTkoBa iHdopmariis», y T.4. HUISIXOM
MpOCTaBIsTHHS TpadidyHOro mo3Ha4eHHS («+»/ «V») Ha TEBHUX MiICHSX 3a3HAvae, IO PaXyHOK
BIJIKpUBAETHCS [UIsl BUIUIATH BUKIIOYHO CTUIEHIIM, MEHCid, colianbHOI  JOMOMOTHU Ta IHIIKUX
nepeadayeHnx 3aKOHOJAaBCTBOM Y KpaiHH COIIaJIbHUX BUILIAT.

3.39.4.bank 3abe3neuye BIAKPUTTA MOTOYHUX PaxyHKIB IMEHCIOHEpaM Ta OJlepIKyBaIAM colianbHOI
JIOTIOMOTH 'y TIOPSAKY, BCTAHOBJICHOMY IHCTPYKIIIEIO PO MOPSIOK BIIKPHUTTS 1 3aKPUTTS PaXyHKIiB
KJII€HTIB OaHKIB Ta KOPECHMOH/IEHTCHKUX PaXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIB, 3aTBEPIKEHOIO
ocTaHoBOO npaBiiHHs HanionansHoro 6anky Ykpaiam Bix 12.11.2003 p. Ne 492, 3apeectpoBaHoro B
Min’tocti Ykpainu 17.12.2003 3a Ne 1172/8493 Ta Bumady O€3KOIUITOBHO IUIATIKHUX KapTOK 31
CTPOKOM OOCIYroByBaHHS He Oumbmie ogHOrO poky. [ligTBep/KEeHHSIM TPOJOBXKEHHS CTPOKY
0o0CIIyroByBaHHsl IUIaTDXHOI KAapTKM Ha OAMH pIK € iHQopmalliiiHe mnoBigomiaeHHs Biax baHky.
Heorpumanus bankoMm muceMOBO Oyab-fKHX 3amepedeHb BiJ OAep)KyBadya MpOTAroM 7 OHIB 3
MOMEHTY HaJiclaHHs 1H(QOPMAIIITHOrO TOBIJOMIIEHHS € CBIJOLITBOM IMPO 3TOAY OJep)KyBaya 3
MIPOJOBKEHHSM CTPOKY OOCITYrOBYBaHHS IUIATIXHOT KAPTKH.

3.39.5.bank 3abe3neuye cBoevacHe, Oe30IIaTHE, 3a MEPUIOID BHUMOTOKO OAEPKYBayiB MPOBEICHHS
BHUIUIAT HAJICXKHUX iM CyM MEHCIH Ta colialibHOi jgornomMoru B banky abo 3a 10CcTaBKOO J0/10MY, 110
00yMOBITIOETHCSI AHKETOI0-3as1BOI0/ JOAATKOBOIO YTrO/1010 M’k baHKOM Ta ofep)kyBauem.

3.39.6.bank Mae mpaBo He 3apaxoByBaTh TIpomoBi komTu Ha IloTouHmii paxyHOok Yy pa3si
HEBIIMOBITHOCTI OYyIb-SKMX PEKBI3WTIB, 3a3HadeHUX B crnuckax [leHciitHoro ¢ouHmy abo oprany
COILIIaTFHOTO 3aXUCTy HaceleHHs AJaHuM [lotoyHoro paxyHky KiieHTa, HasBHOCTI JaHUX MPO CMEPTh
KiienTa, 3akputrts IloTouHoro paxyHky abo NHCbMOBOI BMMOIM OpraHy COLIAJBHOTO 3aXHUCTY
HACEJICHHSI.

3.39.7.bank 3000B’s3aHMI TIOBIAOMUTH BiAMOBiqHUK opran [lenciiinoro ¢ougy abo oprax
COLIIAJIBHOTO 3aXHUCTy, KO CyMU KOIUTiB 3 IloTOuHOro paxyHKy OAEpKyIOThCS 3a JOBIPEHICTIO
OupllIe SK OJUH KaJeHJapHUH pik abo He oaepxkyroTbcs 3 [loTouHOro paxyHky Ouibllie SK OJIUH
KaJIeHJapHUH piK.

3.39.8.4kmo cymu komtiB 3 [IOTOYHOTO paxyHKY OAEP)KYIOTHCS 3a JTOBIPEHICTIO OiibIle SK OIUH
KaJeHJapHuil pik abo He oJepXkyroThecs 3 [loTouHOro paxyHKy OUIBLI SIK OJMH KaJCeHAAPHHUH PIK,
Kiient 3000B’a3aHuii mojgatu HOBY 3asBy B oprad IleHciiiHoro ¢onay abo opraH couiaibHOIO
3aXUCTy, B TMPOTUBHOMY BUNAJAKy OCTaHHI MPHUIHHSIOTH TepepaxyBaHHS KomTiB Ha [loTounuit
paxyHok y baHky 1 37aiiicHIOe BUIUIaTy uepe3 MIANPUEMCTBA IOMITOBOTO 3B 53Ky 3a MICLEM
npoxuBaHHs KiTieHTa B yCTaHOBICHOMY TOPSIKY.

3.39.9.V pasi HagxomkenHs a0 banky Bimomocteit mpo cmepth Kitienta, bank camocTiitHo (y mopsiaky
JIOTOBIPHOTO CHHCaHHs) 3000B’s3aHuii cnucatu 3 Ilorounoro paxynky Kiienta Ta nepekaszaTu
opranam llenciiiHoro ¢oHay abo0 COIIaTbHOTO 3aXUCTy HACEJIEHHS CyMH IEHCIH Ta COIiaJbHOI
JIOTIOMOTH, 3apaxoBaHi Ha Takuil [loToOUHMII paxyHOK pa3oM 3 HApaXxOBaHWMHU HA HUX MPOILIEHTaMH,
MOYMHAIOYH 3 MICAIIS, HACTYITHOTO 3a MicsirieM cmepTi KiienTa.

3.39.10.He no3BonsieTbcss mnepexazyBaT Ha [loTOUHMH paxyHOK, BIAKPUTHH BHKIIOYHO ISt
3apaxyBaHHS Ta BWIUIATH CTUIICH[INA, TEHCIHA, COIlladbHOI JOMOMOTH Ta IHIIUX MepeadadeHnx
3aKOHOJABCTBOM YKpaiHU COIllaIbHUX BUILIAT OyIb-SKHUX 1HIIUX KOIITIB.
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3.39.11.kmo y Kiienta € OakaHHS KOPUCTYBaTHUCSA IHIIMMH OaHKIBCBKUMHU IOCITYraMH, B TOMY
YHCITi, OTpUMYyBaTu Kpeaut (oBepapadrt), 3aiiicHIOBaTH 3apaxyBaHHS 1HIIMX HAJXOIKEHb, TO BIH MOXE
BiIKpUTH nns 1ux 1uield [loTouynuii paxyHOK, pEXHUM SKOrO BHU3HAYEHUH HOPMATHUBHUMHU
nokymentamu HBY.

3.40.I1paBuja xkopucryBanus I1K:

3.40.1.IIK € BracHicTio baHKy 1 HE miIsATae nepeaavi TpeTiM ocodam.

3.40.2.TIK, mo emityeThcsi bankowm, € 3aco00M 0E3TOTIBKOBHX IIATEXKiB, 3aCO00M 3HATTSI TOTIBKOBHX
KOULITIB, BUKOPHCTAHHS SIKOTO PETYJIIOE€ThCS YWUHHUM 3aKOHOJABCTBOM YKpaiHM, BKJIIOYAIOUU
HopMaTuBHO-TIpaBoBi akti HBY, 3asBoro-/loroBopom, a Takox uumu [IpaBunamu.

3.40.3.I1TH-xox BcTanoBIIO€ThC B OHIIaiiH-0aHKY/ 0aHKIBCHKMX TepMiHalIaX B Kacax baHKy/ muisxom
Bianpaeku 3anuty Ha KH6464(nancunaerbes y iHGopManiiHOMy MOBiJOMIJICHHI) BiJIIOBIHO 10 YMOB
MIPOJYKTY.

3.40.3.1. TIK nmoBuHHa OyTH aKTHBOBaHA JUIsl MOJAIbIIOI poboTH. [HhopMmalito mpo Te, un nmoTpedye
[IK axTuBamii moTpiOHO mi3HaTUCA y MeHeIxkepa, mo 3aikcHioe Bumady I[IK abo 3 apykoBaHux
MaTepialiB,o HAAAITHCS B MOMEHT Buadi [1K.

KnienT kopuctyerbes nocnyrow ycranoBku [1IH koxy, mpoBoasiun BiAMOBIIHY OIEpallio y BiIiIeH]
banky abo B cucremi OwninaiiH-Oank abo Biampasmstoun 3anmutT Ha KH6464 moBimoMieHHS BHUIY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-HoMep macniopta KiienTa 6e3 cepii macmopTHOTO
nokymenta, BBBB-ocranni wotupu nudpi nHomepa I1K.

Omuara nocnyr ycranoBku [1IH -xony 3aiticHioeTscst Kiientom 3rigno 3 Tapudamu banky, mo aitoTe
Ha JaTy omuiatu nociayru ycranosku [1IH-kony.

[Tocnmyra HajaeThCs UIIE 32 YMOBU Ipe[ sIBJICHHS Macnopra abo 1HIIOro AOKyMEHTa, [0 MOCBiAYye
oco0y. [Tepmra ycranoBka [1IH —koy 31 iCHIOETBCS OE3KOIIITOBHO.

3.40.3.2. Tlepma omepamis 3 nHoBoro IIK (3a Bumstkom NET.Card) moBunHa 3aiiicHroBaThcs 3
BukopuctanasaMm [1IH — kony y Oyap-KuX TUIATHKHUX MPUCTPOSIX, IO MPUIMAIOTh TUIATIKHI KAPTKH Ta
BuMararoTh BeefieHHs [1IH — koxy.

3.40.3.3. TIK 3 unmomM akTUBYIOThCS 3a JornomMororo OHiaitH-0aHK, SmS-3aluTy Ha KOPOTKUI HOMEpP
(KH) 6464, a6o BBeaenns I1IH-kony B muaTiXKHUX NPUCTPOSX.

3.40.3.4. B pasi skmo Kiient 6axae ckopucratuch mociyroro 3Minu [1IH komy, BiH mpoBOIUTH
BIJIIOBIHY omepalito B 6ankomari banky, B iHIIOMY OaHKOMAaTi SIKUH MIATPUMYE IFO0 TOCIYTY, 32
nornomoroto OnHiaiiH-0aHK a0o 3BEpHYTHCS 110 BiAIIeHHs baHKy.

3.40.3.5. Omnara nocayr 3miau I1IH xonxy 3niicHioeTbess Kimientom 3rigqHo 3 Tapudamu banky, 1o
nitote Ha gary omuatu nocayru 3Miu IIIH komy. Ilepma 3mina [IIH-xomy 3ailicHIoeThCA
0€3KOIITOBHO.

3.40.3.6. baHk He Hece BIAMOBIMAIBHOCTI 3a HajaHHs mocayru 3Minu [1IH xoxy B 6aHKOMaTax 1HIIHX
OaHKIB.

3.40.4.bank odopmitoe/Hanae TIK mo IloTouHoro paxyHKy 3a NMHUCHBMOBOIO 3asBoro KitienTta. 3a
O6axxanHsM Kiienta Ta 3a ymoBu yknaneHHs [loroBopy oOcmyroByBaHHs [loTOYHOrO paxyHKy B
cucteMi OHnaliH-0aHK 3asBa Moke Oyt HanmaHa Kmientom 3acob6amu Cucremu OnmaitH-0aHK.bank
Hajae iMeHHy (mepcoHidikoBaHy) abo HeiMeHHY (He mnepconidikoBany) IIK, mo BU3HauaeTbcs
BiIoBiAHUMH yMoBaMu [IponykTiB banky.

3.40.5.Bukopucranns [1K 3a 10BipeHICTIO HE JOMYCKAETHCsI, KPiM BUMAAKY emicii gogatkoBoi 11K ams
HoBipeHoi ocobu. SAxmo momarkosa [IK emitoBana

-Ha iM’s1 ManonitHboi ocoou-nqutuHu Kiienra, Taka nogatkoa I1IK moxe Oyt oTprMaHa 3aKOHHUM
MPECTaBHUKOM;

- Ha IM’S HENOBHOJITHBROI ocobu-gutuHu KimieHnra, taka momatkoBa [IK wmoxe Oyt oTpuMmana
HETOBHOIITHROIO 0CO0010-AuTHHOI KitieHnTa un ii mpeacTaBHUKOM;

bank mae mpaBo emityBatu a0 IIP, BiakpuToro Ha imM’d MalomiTHBOI ocoOH, (izuuHOi ocobw,
BHU3HAHOI cyJoM Henie3natHoto, [IK Ha iM’s 11 3akOHHMX MpeAcTaBHUKIB (0aThKiB(YCHHOBIIIOBAUIB),
OIIKYHIB).

3.40.6.Ctpox nmii IIK 3a3Hauenuit Ha mmmboBiii ctopoHi I[IK y dopmari wmicsuw/pik. His TIK
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ABTOMATUYHO TPUIHHSIETHCS TICIASA 3aKIHUYEHHS OCTAHHBOTO [IHS MICSI BIAMOBIIHOTO POKY,
3a3HayeHoro Ha JunboBi croponi IIK. Ilicms 3akinuennst crpoky aii I1K/3akputtst IloTouHoro
paxynky [epxartens noBuHeH nosepuytu [IK B baHk.

3.40.7.Po3paxynku 3 Bukopuctanusam [1K 3xificHioroThCs B Mexkax ButpaTtHoro mimiTy.

3.40.8.I1K no IToTouyHOTO paxyHKY BUKOPHUCTOBYETHCS JIJIA:

- 3/1iiCHEeHHs OE€3TOTIBKOBOT OIUIATH 32 TOBApPH Ta MOCIYTH B TOPTOBO-CEPBICHUX HiANIPHEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHoro paxyHky Ha iHII paxyHku KiieHTa abo paxyHKH 1HITUX 0Ci0;

- OTPUMAaHHS TOTIBKOBHX KOWITIB B OaHKOMaTax Ta kacax banky a0o iHmmMX OaHKIBCBKHX YCTaHOBAX,
ne posmimenuit jororun MIIC,

- OTpUMaHHs roTiBKoBHX KomTiB B cyMi 10 500,00 rpusens (II’stucot rpusens 00 komiiiok) Ha Kaci
(3a TepMiHaIOM) TOProBO1 TOUKH 32 YMOBH ITOINEPEIHBOT KYIIBJIi TOBApY UM MOCIYTH;

- JUTsl BHECEHHS TOTIBKOBHUX KOIITIB Uepe3 IMIIATIKHUI MPUCTPiit Kacy baHKy;

- IHIIMX OTepaIlii, mepeadadeHux BiAMOBIIHUMH J[oroBopamMu 1 YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.
3.40.9.11IH BHUKOPHCTOBYETbCA JUIsI MIATBEP/UKEHHS TpaH3akmii 3a IloToOYyHMM paxyHKOM, IO
1HiioBaHi 3a goromororw [1K.

3.40.10.Buxopucranns 1K 3 MeToro, mo He BiAMOBiIa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YHCIi 3 METOI0 OIUIaTH TOBApiB/MOCIYT, OOIr SKUX 3a00pPOHEHO YMHHHMM 3aKOHOJABCTBOM YKpaiHH,
3a00poHsEThCA. Y BHMAAKy BusBIeHHS bankom ¢akty BukopuctanHs [IK mns 3xilficHeHHSs
MPOTUIIPABHUX Jil, baHk 3anuinae 3a co000 MpaBo HaJaHHS iHQOpMAIll y MPaBOOXOPOHHI OpPraHu
3TiAHO 3 BCTAHOBJICHMM YMHHHUM 3aKOHOJIABCTBOM YKpaiHu mopsiakoM Ta OiokyBanus [IK BigmoBigHO
no nux [TpaBun.

3.40.11.1TpoBeneHHs omepariii 3 BUAa4l TOTIBKOBUX KOmTiB 3 BukopuctanusM [1K 3xpilicHIOETBCS 3a
HACTYIHHUX YMOB:

- B Kacax baHky Ta Kacax iHmmx OaHKiB YKpainu, 000B’s3K0BOI0 yMOBOI0 € BBeaeHHs [IIH Ta/abo
npe’siBJICHHS MacrnopTy abo 1HMIOrO JOKYMEHTY, LI0 MOCBiAYye 0coOy BIAMOBIAHO A0 BHMOT
3aKOHOJIABCTBA Y KpaiHH;

- KOXHa ormepauis 3 BukopucTaHHsaM IIK B kacax 0aHKIB CyNpOBO/UKYETbCS BHJAUOI0 KBUTAHLIT
IJIaTKHOTO MpucTporo. Jlepxkarens, sikuil BBiB I1IH, moBuHeH nepeBipuTH, 10 BKa3aHa B OTPUMAaHIN
HUM KBUTaHLIl IJIATDKHOTO HPUCTPOIO CyMma BIANOBiZa€e cCyMi (DakKTHYHO MPOBENEHOI Omeparlii;
nepkarenb,skuii He BBoAMB [IIH, moBWHEH mOCTaBUTH CBiMl MIANKWC HAa KBHUTAHINI IJIATIXXHOTO
IIPUCTPOIO, TOMEPEHbO MEPEeBIPUBINM, [0 BKa3aHa B HbOMY CyMa BIJNOBiJa€e cyMmi (hakKTUYHO
MPOBECHOT OoTepartii;

-KOXHa onepartis 3 BukopuctanHsaMm [1K mis orpumanHs rotiBkoBux komTiB B cymi 10 500,00 rpuBeHb
(IPartucor rpuBenb 00 KomilOK) Ha Kacl (3a TEpMIHAJIOM TOPTrOBOI TOYKH) CYNPOBOJKYETHCS
PO3JIpYKYyBaHHSIM KBHUTaHII{ IUIATIKHOTO TepMiHana abo pO3paxyHKOBOro JOKyMeHTa. Jlep:karens,
sakuil BBIB IIIH, moBuHeH mnepeBipUTH, 110 BKa3aHa B OTPUMAaHI HUM KBUTAHII IUIaTIXXHOTO
TepMiHaia /po3paxyHOBOMY JOKYMEHTI CyMa BiANOBiAA€ CyMi (DaKTUYHO MPOBEIEHOI Oneparii.

[Ipn npoBeneHHi O€3roTIBKOBUX ILIaTeXiB 3 BUKopucTaHHsM IIK uepe3 mmarikHi mpucTpoi aus
3MIACHEHHsl OIJIaTH ToBapiB/mociyr, Jlep)karento HEOOX1HO MigMMCAaTH KBUTAHLIIO IJIATIXKHOTO
MPUCTPOIO, TOMEPETHBO TEPEBIPUBIIM TPABMWIBHICT 3a3HAYEHOI Yy KBHUTAHII CyMH Ta JaTH
3nilicHeHHs omepailii, abo, sSKmo 1nporo BuMararoTh npasmia MIIC, ocobucro BBectu I1IH. Ilicns
MPOBEJIEHHS omepalii oTpuMatu o(opmileHy KBHUTaHLIIO IUIaTiXHOTO mpuctporo. Ilpu mposeneHHi
6e3roTiBKOBUX IUIaTexiB 3a gornomoroio bankomary um IITKC BBenennst I1IH € o6oB’si3koBHM, a
TIIMACAaHHS Y€Ky He TTOTPiOHO.

3.40.12.5Ixmo ToBap mMOBepHYTUH abo ToOCIyra He OTpHUMaHa B MOBHOMY o0cs3i, [lepxkarenb
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHAM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, K€ IPOJAI0 TOBap/HE HAJalo MOCIYTY, MICHIS YOro MpamiBHUK TAaKOTO MiANpPHEMCTBA
odopmiTioe He0OX1AHI TOKYMEHTH Ha CyMY ITOBEPHYTOT'O TOBapy/HEOTPUMAHOT MOCITYTH.

[Ipu HeoTpuMaHHI KOmITiB TpoTsaroM 10 (mecsTH) kaneHAapHUX MHIB KIIEHT MOBHMHEH MOBITOMHUTH
npo 1e baHk ans BperyaoBaHHS MUTAHHS 3 MIAIPUEMCTBOM, SIKE TIPOIAIO0 TOBAp/HE HAIAJIO MOCIYTY,
Ha/IaBIIM KOIii 3BOPOTHOI KBUTAHIIIT Ta NEPENUCKH 3 TAKUM MiANPHEMCTBOM IO JAHOMY IMUTAHHIO.
3.40.13.V pasi sumydenns [IK bankomarom, KimienT moBuHeH 3BepHYTHCH 10 BaHKY /Ui OJ0KyBaHHS
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3a TeneoHaMu KoHTaKT-IEHTpY.

3.40.14. KnieHT Hece BIANOBIMANBHICTH 3a omeparii, 3miiicHeni Bcima [IK, Bumymenumu go I1P.
KiieHT Hece BiAMOBiIaIbHICTh 3a 3a00proBaHicTh 1o [1P, Bkirouaroun 3a00proBaHicTh, 10 BUHUKIIA B
pe3ynbrari onepariii 3 JlomarkoBumu [1K.

3.40.15.Bcs BiANOBIAANBHICTH 3a OIepallii, mo 3iHCHIOIOTHCS Y Mepexi [HTepHeT, a0o 3a JOIMOMOT 010
nomrtu/Tenedony, mnoknanaerbes Ha J[epxkarens I[IK. baHk pexoMeHIye BUKOPHCTOBYBATH JUIS
noAiOHMX omepariiid cremianizopanuii O6ankiBchkuii mpoaykt NET.Card — IIK, ska moxxe OyTu
BUKOPHUCTAaHA BUKIIIOUHO JUIS 3MIIHCHEHHS Omepaiiii 3a gornomororw [HTepHer/momtu/Tenedony. Bes
iHdopmaris, mo HeoOXimHa Ay 3[IHWCHEHHs po3paxyHkiB 3a3HaueHa Ha IIK. Jlama IIK He mae
MmarHiTHoOi cmyru Ta [TTH-koxy.

Jlnst 3aMOBJICHHST MOCITyru/ToBapy 1o IHtepHer, momrTi, Tenedony ToproBeub MOXKe 3alpOCHTH Y
Hepxarens 1K Bkazatu tun IIK, Homep I1K, tepmin aii I[IK Ta ocranui Tpu uudpu HaxpykoBaHi Ha
cmysi st mianucy K mopsn 3 Homepom (CVC2 a6o CVV?2) y BiNOBIIHI OIS 3aIUATY.

3.40.16. KieHnT Hece MOBHY MaTepiajibHy BiJIOBIJAIBHICTh Ta HE Ma€ IpaBa BUMaraTtu Bij banka
komreHcyBatu KitieHTy KomiTy, siki criucadi 3 [I0TOYHOT0 paxyHKy BHACIIIOK HE3aKOHHOTO, Ha TyMKY
KiienTa, Bukopuctanss [1K, sxmio 1o Takoro ii BAKOPUCTAHHS MaB MicIle X049a O OJTMH BUTIA/IOK:

- 3nificHenHs Jlepxkarenem Oynb-sKoi onepariii 3 Heto 3 Bukopuctanusm [11H, a6o

- 3paiiicnenHs Jlepkatenmem omepanii 3 omiaTa ToBapiB (podit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHsM [lnaTikHOTO npucTporo, abo

- 3pificHenHs Jlepkatenem ormeparii 3 po3paxyHKoM B Mepexi IHTepHer, abo Oynmb-siKoi iHIIOT
omepariii 3 BukopuctanHsaMm [IK 6e3 ii ¢izuuHOro BUKOpUCTaHHS, a00 HE BUKOHAHHS/MOPYIIECHHS
Hepxatenem ymoB nux [IpaBui Ta 3aKkoHOZaBCTBA Y KpaiHU.

3.40.17.ITopsimox 3milicHEHHs IUIATDKHUX omepamii 3 BukopuctanHsaMm [IK, a Takox mopsiiok
BCTaHOBJICHHS JIIMITY OBepApadTy/KpeAUTHOTO JiMITY 3a [IoTOYHHM paxyHKOM PEryiOeThCSI YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMu ykiajeHoro 3 Kiientowm BianosigHoro Jlorosopy.

3.41.IIpaBuia 6e3nexu kopucryBanus 1K :

3.41.1.11pu onepxanni [1K [lepxarens 3000B’13aHNN TOCTABUTH CBili OCOOMCTHI mignuC (KyJIbKOBOO
pyukor) Ha 3BopoTHiM croponi I[IK Ha maHemi g miAnNUCy B HPUCYTHOCTI YIOBHOBAXXEHOT'O
cniBpoOiTHHKAa baHky, a Takox posnucatucs B onepkandl [IK. V pasi HasBHOCTI MOIIKOIKEHHS
koHBepTy 3 [IK Jlepxkarens 3000B’a3aHui mpoTsIrom 2 (ABOX) poOOYHMX JHIB MUCHMOBO MOBIJOMHTHU
npo 1e baHk nuITXoM HampaBlIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM TTOMIKO/PKEHOTO KOHBEPTY.
HeBukonanus JlepkaTenem 1boro o00B 3Ky 3BUIbHSIE HOT0 B MOAAIBIIOMY Bijl IPAaBOBOT MOXJIMBOCTI
MOCWJIAaHHS Ha TOMKO/KEeHHs KoHBepTy 3 IIK sk Ha mimcraBy 3ButbHeHHsS JlepkaTtens Bif
BIJIMOBiAAbHOCTI 32 Oyab-ski 1ii 3 [IK Ta/abo mokmananHs Takoi BiAnoBigaibHOCTI Ha baHk.

3.41.2.3a O0ynp-sxux ymoB Jlepkarens 3000B’s3anmii TpuMatu B TaemumI pekBizutu 1K, csiit TTTH
BiJ iHImMX oci0, He 3anucyBatu [1IH Ha 1K abo Ha iHIIUX mpeameTax, 110, SK MPaBuiIo, 30epiratoThes
paszom 13 IIK. V pasi Brpatu/kpaaikku IIK, y pa3si, sxmo IIIH crano Bimomo Tpetim ocobam abo
Hepxatens BusBUB (akT BuMHEHHs Imaxpaiicbkux i 3 IIK, Jlepkarenb mnoBHHEH HeraitHO
noBiloMuTH Tpo 1€ bank 3a teneponamu Konrtakt-nieHTpy ab0 B iHIIUHN CrOCiO, BUSHAYCHUM ITUMHU
IIpaBunamu, nmst HactynHoro 6ymokyBanHs [1K.

3.41.3.JlepxaTens He Mae mpaBa nepeaaBatu [1K B kopucTyBaHHS iHIIAM 0co0aMm.
3.41.4.Bukopuctannsa I[1IK B minxmpuemcTBax TOpriBmi (HOCIyr) Ta MyHKTI BUAA4l TOTIBKH MOBHHHO
3/1ACHIOBAaTHCA B IPUCYTHOCTI JlepxkaTens.

3.41.5.0tpumaru indopmanito mo Ilorounomy paxynky a6o IIK Jepxarens I[IK moxe micis
MIPOXOKEHHS BIMOBITHOT 1IeHTH(IKAIII].

3.41.6.V pasi Bix 31y 3a Mexi Ykpainu Jepxkarento [IK pekomennyerses 3arenedonyBatu 10 banky
3a Teneonamu KoHTakT-1ieHTpy 1 HajaTu 1HPOPMAIIIO PO TEPMIH 1 KpaiHy Bia i34y (moI0opoxi), e
Moxke Oytu Bukopuctana [1K.

3.41.7. Ins miHiMI3anil pus3uKy maxpaicekoro BukopuctanHs 1K Ta 3 meroro Hamanus Jlepkaremnto
MO>KJIMBOCTI OMNEpaTUBHOro KoHTpoito omepauid mo IIK, bank Moxe 3miCHUTH MiIKIIOUYEHHS
Jlepxatens 10 MOCIYTH HaJaHHs BUMUCOK 3 [loTouHOro paxyHkKy abo MOB1IOMIJIEHHS IPO 3A1MCHEHHI
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onepaiii 3 BukopuctanHsaM [IK B enmekTpoHHOMY BWTJISAAI 3a JOMOMOTOI0 3acC00iB €JIEKTPOHHOTO
3B’SI3KY (JIUCT €JIEKTPOHHOIO MOIITOI0, TEKCTOBE 1HPOpMAIliiiHE TOBIIOMIICHHS) BIATIOBITHO JI0 TIFOUUX
Tapudis.

3.41.8.1lpu Takomy mnoBimomieHHI Jlep)karens BUKOPUCTOBYETHCS KOHTAaKTHa iH(popMarllis, HajaHa
Hepxarenem banky npu odopmitenni [IK. YV pasi BinmoBu [lepkarens Bij OTpUMaHHS MOB1IOMJICHb
banky mpo koxHy 31iliCHEHy omeparilo abo y BHIJKy HeNmoBinomieHHS banky mpo 3MiHy cBoei
KOHTaKTHOI iH(opmartii, 0008’30k banky 1m10/10 moBigomieHHs Jepkaresns npo 3ziicHeH] onepartii 3
BukopuctanHsM 11K € Bukonanum.

3.41.9. 1151 3aMOBJICHHS TIOCTYTH/TOBapy 10 IHTepHeT, momiTi, TeJie(OHy TOPrOBEIh MOXKE 3alIPOCUTH
y Hepxarens 11K Bkazaru tun 11K, sHomep I1K, Tepmin aii IIK Ta octanni Tpu undpu HaapyKoBaHi Ha
cmy3i st mianucy K nopsin 3 Homepom (CVC2 a6o CVV?2) y BiAOBIIHI OIS 3aITUTY.
3.41.10.[lepxarens moBimomiieHui, mo Bukopuctanus I1K ans po3paxyHkiB B Mepexi [nTepHeTr mae
I IBUIIICHUHA PU3HK.

3.41.11.bank momepekae, MO BCS BIANOBIAATBHICTD 3a omeparii, M0 3IiIHCHIOITBCA Y Mepexi
InTepner, abo 3a qomomororo nourrtu/renedony, nokianaerscs Ha Jepxarens [IK. bank pexomenmye
BUKOPUCTOBYBATH JUIsl TIONIOHUX orepariiii crieriamizoBannii 0ankiBcbkuii mpoaykt Net.Card — I1K,
gKa MOXe OyTM BUKOpPHCTaHa BHKIIOYHO JUIS 3iHCHEHHS Omepailii 3a JIOHNOMOTOI0
Iarepuer/momrr/Tenedony. Bes iHpopmaris, mo HeoOXiqHa A 3MIHCHEHHS pO3paxyHKIB 3a3HaYeHA
Ha [1K. Jlana I1K ne mae marnitHoi cmyru Ta [TIH-koxy.

3.41.12. Jlepxatens IIK (xopuctyBau) 3miiicHIO€ miaTikHi abo iHIII omeparii 3a JONOMOTOO
IJIATKHOTO 3aCTOCYHKY, KM mpomnoHyeTbcss bankoM (iHdopmarist po3mimieHa Ha caiiTi banky B
mepexi [Hreprer www.bankvostok.com.ua). bank He Hece BiANOBITAIBHOCTI 3a IUIATIXHI Omepalii,
snivicueni [lepxkatenem [IK(kopuctyBauem) i3 BukopuctanHsMm [IK 3a nomomororo mnaTixKHOTO
3aCTOCYHKY, SIKUM HE IIPONOHYETHCA baHkoM.

3.42. 3aco6u nas 3abe3nevyeHHsi Oe3mexkm miartexiB Mastercard SecureCode/ Visa Secure
(mapani-ITocmyra):

3.42.1. B pasi sxmio Kiient 6axae ckopucratuch nmociayroto Mastercard SecureCode/ Visa Secure, Bin
3BepTaeThes A0 KonTakT-11eHTpy abo monae g0 banky HanexHUM 4WHOM Oo(opMIIeHy AHKETYy-3asBYy
Ha migkioueHHs g0 nocayrm Mastercard SecureCode/ Visa — Secure/obupae Taky mOCIyry y
BiamoBiaHiii B 3assi-/lorosopi. [Tocayra Mastercard SecureCode/ Visa Secure HamaeTbes MIISIXOM
BINIpaBKK 1H(GOPMALIMHUX TOBIJOMJIEHb HAa MOOLIBHUI TenepoH, MIAKIIYEHUH A0 OyAb-IKOro
YKPaiHCHKOTO OMEPATOPy MOOLIBHOTO 3B SA3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure migkmodaetbes a0 [1K, Homep ko1 BKa3yeThest
Kiientom B 3asBi-JloroBopi/ Ankeri-3asiBi Ha migkmodenns 1o nocayru Mastercard SecureCode/ Visa
Secure a6o Bkazanuii Kiienrom npu 3BepHeHHi 10 KOHTakT — eHTpy.

3.42.3. Tlociyra Mastercard SecureCode/ Visa Secure mepenbauae HaJaHHS TOBITOMJICHD 3
OJTHOPA30BHM TapOJIEM.

3.42.4. Tekct MoBiAOMIICHHS BKJIIOYA€ B cede, 30Kpema:

- oxHopasoBwuii mapoisb (Secure Code);

- CyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokr JOCTaBKM TOBIJJOMJIEHb, cGopMoBaHOro baHkoM, 3anexarh BiJ MOXKIHUBOCTEH
oTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHSI.

3.42.6.KiieHT 3000B‘sI3y€ThbCcs CaMOCTIMHO BIATOBIATH 3a Mpale3JaTHICTh KaHANIB 3B S3KY, SIKi
3a0e3mevyroTh OTpuMaHHs KilieHTOM MOCTYTr BiIMOBIHO 10 YMOB AHKETY-3as1Bl Ha T1AKIIOUYEHHS J10
nocryru Mastercard SecureCode/ Visa Secure/3asBu-/1oroBopy, a TakoXX CBO€YACHO OILUIAYyBaTH
TIOCITYTH OTIepaTOpiB MOOUTBHOTO 3B SI3KY.

3.42.7 KnieHT 3000B‘s13aHUI CaMOCTI{HO KOHTPOJIIOBATH KOJIO OCi0, SIKi MatOTh JTOCTYII 10 MOOLIBHOTO
TeneoHy, a TAKOK MOPSIIOK Ta IIISIXHM BUKOPUCTAHHS OTPUMAaHOT 3a mormoMororo mociayru Mastercard
SecureCode/ Visa Secure indopmartii.

3.42.8.0mata mocayr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHTOM 3rigHO 3
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Tapudamu banky, 110 airote Ha gary orutatu nmocayru Mastercard SecureCode/ Visa Secure.

3.42.9. YV Bumnajky BicyTHOCTI omnepauiii 3a [Torounum paxynkom KiieHTa, mpoTsAromM KajleHIapHOTO
MicsiIs, HapaxyBaHHs Komicii 3a mociyru Mastercard SecureCode/ Visa Secure 3a Takuii MicsIip HE
3NMIACHIOETHCS; 3a HasBHOCTI omepamriii 3a [Torounum paxynkom KiieHTa HapaxyBaHHs KoMicii 3a
nocayru Mastercard SecureCode/ Visa Secure 3aiticaioeTbes 3rigno Tapugis banky.

3.42.10.bank nanae Knienry mocnyry Mastercard SecureCode/ Visa Secure 3 must monanus KiieHTom
AHKeTH-3asBH Ha MiaKII0YeHHs 10 nociayru Mastercard SecureCode/ Visa Secure / oOpaHHS OCITyTu
B 3asBi-ZloroBopi mo 1aHs oTpuMmaHHs BigMmoBu KitieHTa BiJ MOCTyrd 3a BiJIOBITHOIO AHKETOIO-
3asBoro, BcTaHOBJIeHOT bankoMm ¢dopmu, abo n0 npuiiHATTS baHKOM pilmieHHS TPO BiIMOBY Bif
HazganHs nociyr Mastercard SecureCode/ Visa Secure KiieHTy B HOpsiAKy mependadeHOMY B IHX
[IpaBunax, abo 10 AHS 3aKiHYEHHS CTPOKY HagaHHs nmociyru Mastercard SecureCode/ Visa Secure.
3.42.11.KunieHt Mae mnpaBo B Oyab-sKkuil 4ac BimmoBuTHCs Bia nmociayru Mastercard SecureCode/ Visa
Secure, HanaBmu banky BianmoBigHy AHKeTy-3asBy a0o 3arenedonyBasiu 10 Konrakr-LleHTpy.
3.42.12.bank 0e3 [ONATKOBHX IMCHbMOBHUX IMOBIIOMJICHb MAa€ IMPaBO MPHUIUHUTH HAJaHHS
nocityr Mastercard SecureCode/ Visa Secure y Bumnaaky nopyiieHtst Kiientom ymoB 1ux IpaBuin
Ta/abo y pasi po3ipBaHHs/IpUIMHEHHS i JloroBopy 3a mpoaykToMm baHKy.

3.42.12.1.Y pasi BigmoBu baHKy BiJi HajaHHSA MOCIYrd y 3B‘s3Ky 3 nopyuieHHs KiieHToM ymoB
Jlorosopy/po3ipBaHHsaM/TIpuIHHEHHAM i1 JloroBopy 3 Iii€l mpuunHu 3a iHilmiaTHBOI0 baHka, Trporiosi
KomTH, mo Oyau cruiadeni 3a mociayry Mastercard SecureCode/ Visa  Secure, Kiienty He
MIOBEPTAIOTHCA.

3.42.13.bank 6e3 10JaTKOBUX IMMCHMOBHX IOBIJOMJICHb Ma€ MPaBO BHECTU CJICKTPOHHUHN ILIATIKHUI
3acib g0 nmornepeaHboi peectpartii mocayru Mastercard SecureCode/ Visa Secure, sKIo €IeKTpOHHHM
wiaThbkHU 3acid He OyB Bimkirouenuid Bim mocmyrm Mastercard SecureCode/ Visa — Secure
/momnepennboi peectparii mocayru Mastercard SecureCode/ Visa Secure pawire.

3.42.14. bank 6€3 101aTKOBUX MHCHMOBHX MOBIJIOMJICHb Ma€ MpaBo MiAKIrOUUTH mocayry Mastercard
SecureCode/ Visa Secure, y pasi gkimno 1s nociayra Hagaetbes Kimienty 6e3komToBHo, Ta KitieHT He
BiamoBuBcs Bia mociyru Mastercard SecureCode/ Visa Secure pawirire.

3.42.15.Y Bunanky 6axxanusi KiieHTa MOHOBUTH OTpUMaHHs MOCIYT, KITi€EHT MOBUHEH CaMOCTIHHO
3BepHyTHCS 710 KOHTaKT-11eHTpY a00 3BepHyTHCS B baHk Ta 3aI0OBHUTH HOBY AHKETY-3asBy Ha
niaxmoueHHs qo nociayru Mastercard SecureCode/ Visa Secure.

3.42.16.bank He Hece BIAMOBIJAILHOCTI Ta HE HaJa€ TapaHTId HaJEeKHOI, CBOE€YACHOI, SKICHOI
JIOCTaBKH TOBIJOMJIEHb BIAMOBIIHO 10 AHKETH-3asBU/3asiBU-/{0roBopy Ha MIJKIIOYEHHS 10 MOCIYTH
Mastercard SecureCode/ Visa Secure Tta nmx IIpaBmi 3a IOMOMOror MOCHYT iHGOpMAIiHHUX
MOBIJIOMJICHb ~ ONEPaTopiB  MOOUIBHOTO 3B‘A3Ky, a TaKOXX HE BIAMNOBIAaE 3a 30€peKEeHHS
KoHGineHuiitHocTl 1HGopMmanii no IloTouHOMy paxyHKy, IO MEpeJaeTbcsi 3 BUKOPUCTAHHAM
3a3HauY€HUX 3ac00iB 3B‘s3Ky. Takok, baHk He Hece BiANOBIJAIBHOCTI 3a HeoTpuMaHHs KiieHTOM
MOBiIOMJIEHb, 1110 HaJACHIa0ThCs bankom min yac Haganus Kimienty mocmyr Mastercard SecureCode/
Visa Secure BiamoBigHO 10 AHKeTH-3as1BH/3asiBH-/l0roBOpy Ha MiaKIOYeHHS 10 nociayru Mastercard
SecureCode/ Visa Secure ta numx IIpaBmi, Ta/abo HecaHKIIOHOBaHE PO3TOJIOLICHHs iH(pOpMAaIii 1Mo
[TorouHOMy paxyHKY, IIIO MiCTUTBCS B €JIEKTPOHHHX TIOBITOMJICHHAX baHKy, y TakuX BHITaKax:

- He3aJexHi Bi baHky Helpale3IaTHICTh, MOIIKOKEeHHs, 3001 a00 iHIIT HEJOiKU B poOOTi
30BHINIHIX CHUCTEM OOpOOKH 1 Tiepenadl JaHuX, Ta/abo 3001 B poOOTI TenehOHHUX MEPEkK 3arajibHOTO
KOPUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 10 BUKOPHCTOBYIOTHCS Mij Yac HaJlaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy umcii BHACTiIOK Hecmaatu KitieHTOM mocimyr
MOOUTBHUX ONEpaTopiB;

- BTpara KilieHTOM MOXKIIMBOCTI KOPUCTYBAaHHS MOOUTEHUM Telle(hOHOM (HEe3aIeKHO B1J IPUYUKH);

- BTpata Kiienrom MobinpHOTO Tenedony abo ioro nepenaua Kiientom Tpetiit 0cobi;

- 1HOI BUIMAJKM HEMOXXJIMBOCTI BiampaBiieHHs bankoM Ta/abo oTpumanHsa Kili€eHTOM eneKTpoHHHX
MOBIIOMJIEHb ~ KaHaJllaMM  3B‘SI3Ky, BH3HAuU€HMMM AHKETOIO-3a51B00/3asBo0-/loroBopoM  Ha
miakmoueHns a0 nocayru Mastercard SecureCode/ Visa Secure He 3 BuHU baHKy.

3.42.17 KnieHT MOTOMKYEThCS, IO €IMHUM JIOKa30M HallexxHoro HamgaHHs bankom KiieHTy mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIMOBIJHI CTPOKH) € BiAMOBIIHI €IEKTPOHHI
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3amucH B €IEKTPOHHIN Mepexi banky npo ¢hopmyBaHHs Ta BiIINpaBiIEHHS MOBIIOMJICHHS BiJIITOBIIHO
10 YMOB AHKETH-3asBU Ha miakiaroueHHs a0 nociayru Mastercard SecureCode/ Visa Secure Ta mux
[IpaBus. 3a3HavyeHi MOBIJOMIICHHS BBaXKAIOThCS TaKUMH, IO MIATA0Th oriaTi 3rigHo 3 Tapudamu
banky, He3anexHo Bia (akTy Ta yacy ix orpumanHs KiieHToM.

3.42.18.KnienT noBuHeH noBigomiiaTu baHk mpo Bci 00CTaBUHM, IO MOXKYTh BIUTMHYTH Ha CBOEYACHE
Ta sikicHe HajaHHs bankom nociyr Mastercard SecureCode/ Visa Secure.

3.42.19.Ilpuennannsm a0 myoaigHoi mporno3uiii, BukiaaaeHoi y nanux [IpaBunax, KieHT ycBimomitroe
MiABUILECHUH PH3UK Ta pPO3yMi€, IO TNPH BUKOPUCTAHHI IUJIATDKHOTO 3aCTOCYHKY JOCTYI [0
MoOUTbHOTO  TIpUCTporo  KiieHTta  Ge3mocepeqHhO  BINIMBAE HA  MOXJIMBICTh  3MIMCHEHHS
HecaHKIioHoBaHUX Jlepikarenem omeparitiidi 3a [InaTixkHOIO KapTKOrO/Jl0JaTKOBOIO KapTKOK, a OTKE
KitieHT caMocCTiHO Hece BIIIIOBINAIBHICTS 34:

1) koudinenuiiinicts OgHOpa30BUX NapoiiB, mapoinis, [1IH, iHmmx 3aco6iB nqoctymy Kiienra mo
IUTATIXKHOTO JTOJIATKY, TUIATIKHOTO 3aCTOCYHKY, [lnaTixHoi kapTku/ Jlo1aTKOBOT KapTKH;

2) HasBHICTh OOMEXKEHb JOCTYIY 0 MOOUIBHOTO MPHUCTPOIO (CHCTEMAaTH4YHE OJOKYBaHHS TOIIIO)
Ta HaAIMHICTH Ta qocTaTHICTh 00panux KiienToM 3ac06iB 00MeXeHHs JOCTYIY 10 MOOIILHOTO
MPUCTPOIO (TTapoIiB, O1IOMETPUYHHX 1IEHTH(IKATOPIB, YACOBUX IHTEPBAJIB OJOKYBAaHHS TOIIO),
3a HasBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHUX MPOTPaM, BCTAHOBJICHUX HA MOOITbHOMY
IIPUCTPOI;

3) HemOMyIIeHHS BHKOPHCTaHHS TpeTiMH ocobaMu MOOUIbHOTO mpucTporo Kiienra 3i
BCTaHOBJICHUM Ha HbOMY IIATKHUM 3aCTOCYHKOM,;

4) 3a omeparii, 37iiCHEHI 3a JOMOMOIOK CEPBICY IIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoevacHe moBimoMiIeHHs baHKy 1po HEOOXiAHICTh O10KyBaHHsS TOKEHY, B TOMY YHCII, aje He
BHUKIJIFOYHO: y BHITagKax 3yamy MoOimpHOro mnpuctporo KirieHta abo migo3pu Tpo 3iam,
3aBOJIOAIHHSA MoOuUTbHUM TIpucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoOGiTBHOTO TPHUCTPOIO, OJEPNKAHHSA TPETIMU 0co0aMH IOCTyIy a0 MOOUIBHOTO MPHCTPOIO
a00 BUHUKHEHHSI MiI03pH IPO 1€ YM 1HIIE MOPYIICHHS Oe3NeKku Ta AOCTymy A0 MoOinbHOro
MIPUCTPOIO Ta/ab0 MIATI>KHOTO 3aCTOCYHKY TOIIO;

6) BupmanenHs TokeHy 3 IUIATIKHOTO 3aCTOCYHKY Iepel BUAAICHHSIM ILIATIKHOTO 3aCTOCYHKY 3
Mo061IbHOTO TIPUCTPOIO;

7) BUJAJICHHS IUIATIXXHOTO 3aCTOCYHKY Tepej mnepeaadeto MoOuIbHOro MpHCTPOIO Ha MepepoOKy,
nepesl 3HUIICHHSM, Mepefadeio B KOPUCTYBaHHS a0o0 y BIACHICTh TPETi 0co0l Ta 1HIIUM
BUOYTTSIM MoOinbHOTO mnpucTporo 3 BosoAiHHsA KirieHra, sike BinOyBaeTbcs 3a HoOro
BOJICBUSIBJICHHSIM;

8) BUKOHAHHS IHCTPYKIIi{ Ta MPaBII POOOTH 3 IUIATIKHUM 3aCTOCYHKOM.

baHk He Hece BIANOBIIANBHOCTI 3a:

1) poGoTy cepBicCy MIATIKHOTO 3aCTOCYHKY;

2) HEMOXKJIMBICTD 3[IHCHEHHS OIEpalliii 3a JOMIOMOTOI0 CEPBICY IIATIXHOTO 3aCTOCYHKY;

3) Oynmp-sikuii  OJIOK, TPU3YNHUHEHHS, AaHYJIIOBaHHS a00 MNPUIHUHEHHS  BUKOPHUCTAHHS
Kaptku/JlonatkoBoi KapTKu 3a JOTIOMOTOI0 CEPBICY IJIATI)KHOTO 3aCTOCYHKY;,

4) xoHQimeHiHHICTD iH(pOpMalii, mo 30epiracThcs Ha MOOUTBHOMY TPHUCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omnepauiitHoi cuctemMu MoOITBHOTO MPUCTPOIO;

6) nii IIpoBaiinepa a6o Oymb-sAKOT TPETHOI OCOOH, IO 3IMCHIOIOTHCSA B paMKaxX OOCITyrOBYBaHHS
TUTaTIKHOT'O 3aCTOCYHKY;

7) Oyab-siki 0OCTaBUHH, SIKI MOXKYTh TIEpEpPBATH, MEPEUIKOAUTH a00 THIIUM YMHOM BIUIMHYTH Ha
(YHKIIOHYBaHHS IUIATDKHOTO 3aCTOCYHKY (HEJOCTYIHICTh MEpei omeparopa MOOIIBHOTIO
3B'SI3Ky, OOMEKEHHSI 30HHM MOKPUTTS Mepeki MOOUILHOro 3B'A3Ky, mepeboi B momaui abo
nepepuBaHHs 6€3IpOTOBOTO 3'€THAHHSA),

8) oOcnyroByBaHHs 0€3IPOTOBHX MEPEK 3B'A3KYy, CHUCTEMY BiJKJIIOYCHHS / TIEpepUBAHHS
0€3ApOTOBOTO 3'€ THAHHS.
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bank He rapanTye KOH(}IACHIIHHICTD 1 O€3meKy eJIeKTPOHHOI mepenadi JaHuUX dYepe3 CTOPOHHI
HiAKITIOYEHHS, K1 He mepeOyBaroTh mij KoHTpoiieM banky. KondinenuiiiHicTs Ta Ge3neka nepenadi
JaHUX 3a0€e3MeYyI0ThCs BIIMOBITHO 0 PETIaMEHTIB BIIACHUKA IJIAT1I)KHOTO 3aCTOCYHKY.
3.42.20.I1puegnanssaM a0 my0iaiuHoi mpono3uiii, BukianeHoi y ganux [Ipasunax, KiieHT BBaxkaeThCs
O3HAOMJICHUM 3 TUM, IIO:

Tokenizawis Ta onepaii 3 BUKOPUCTAHHSAM CEPBICY IUIATIKHOTO 3aCTOCYHKY BUKOHYIOTBCS JIMIIE 32
JiIOYMMH, aKTUBOBaHMMH IDlmarikammu kaptkamu. Ilicns 3aBepmieHHst Tokenizarii Kiient 3
BUKOPUCTaHHSAM CEpBICY IUIATIKHOTO 3aCTOCYHKY  3a JIOIIOMOTOIO0 BiAMOBiAHOTO MOOiITBEHOTO
MIPUCTPOIO MOKe!
1) 3nificHtoBatH arexi uepe3 POS-Tepminal, ocHAIICHU 0€3KOHTAKTHOKO TEXHOJIOTIEI0 OTUIATH;

2) 3AilCHIOBAaTH TUIATEXKI B IUIATDKHHUX 3aCTOCYHKax Ha MoOUTbHOMY MHpHCTpOi 1 Ha caiTax, sKi
HOiATPUMYIOTH PO3PAaXyHKH Y€pe3 CEpBic IUIATIHOTO 3aCTOCYHKY.

KiieHT po3yMmi€ 1 MOTOKYETHCS 3 TUM, IT[0:

1) He Bci opuanyHi ocobu Ta (i3UYHI OCOOM-TIANPHEMIN, SKi 3MIHCHIOIOTH peaji3allilo TOBapiB,
BUKOHAHHSI poOIT, HaJaHHS IOCIYT, a TaKOXX HE BCl YCTAaHOBH, SIKI HA/JalOTh (DIHAHCOBI IMOCIYTH,
MOXKYTb 3a0€3MEUYNTH MOKIIMBICTh OILJIATH 32 JIOTIOMOTOI0 CEPBICY IJIATIKHOTO 3aCTOCYHKY,

2) miuaTikKHI CUCTEMH, YCTaHOBH, SKI HAJarOTh ()IHAHCOBI MOCIYTH, MOXKYTh BBOAMTH OOMEXKEHHS,
30KpeMa, 3a CyMaMH OIepalliil 3 BAKOPHCTAHHIM CEPBICY IUIATIXXHOTO 3aCTOCYHKY Ta BCTAHOBIIOBATH
CBO1 KOMICIi 1100 TaKKX OTEPAIliii;

3) 3milicHEeHHs Omepaniii 3 BUKOPUCTAHHAM CEPBICY IUIATIKHOTO 3aCTOCYHKY MOKE OyTH OOMEXEeHO
(GYHKIIIOHANBHICTIO MPOTPaMHOTO 3a0e3nedeHHs MoOUIbHOTO MPUCTPOI0, B TOMY YHCII, IJIATIKHOTO
3aCTOCYHKY;,

4) nocTyn, BUKOPUCTAHHS 1 MOXKIIUBICTh 3/I1MCHEHHS OMEpalliil 3 BAKOPUCTAHHIM CEpPBICY IUIATIXKHOTO
3aCTOCYHKY 3aJIeKUTh BiJl CEpBICY IUIATIXHOTO 3aCTOCYHKY, CTaHy MeEpexX Oe3ApOTOBOTO 3B'A3KY,
BUKOpUCTOBYBaHO1 lIpoBaiinepom;

5) 3 Oyap-SIKUX MMUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO TUIATIKHOTO 3aCTOCYHKY, BUMOTAMH 10
MIPOrPaMHOTO 1 anapaTHoro 3ade3neyeHHs KimieHT moBuHEH 3BepTaTucs 6e3nocepennbo 10 CepBiCHOTO
[EHTPY BUPOOHMKA TAKOTO TUIATIKHOTO 3aCTOCYHKY;

6) mopsAIOK OTpUMaHHs 1 00poOku Oyab-siKoi iH(opMarlii, sika ofepxyeTbes [IpoBaiizepom B mporeci
BUKOpHUCTaHHs KilleHTOM cepBicy MIIAaTIXHOTO 3aCTOCYHKY, PEryIIO€eThCsl JoroBopoM Mix KirieHToMm 1
IIposaiinepom;

7) Hposaiinep, onepaTop MOOUTBHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHUCTYyeThes KitieHT, 1HIN 0ocoOwu,
3aJlisH1 B 3a0e3neueHHi poOOTH cepBicy IUIATIHOIO 3aCTOCYHKY, MalOTh CBOi YMOBU OOCIIyTOBYBaHHS
1 momituku KoHoineHuinHocti. Ilepenatounm 3a3HaueHUM ocobGaM CBOi TMEpCOHANbHI JaHi,
BUKOPHUCTOBYIOUM MOCIYrM a0o0 BiJBIAyIOUM CalTH B MepexXi IHTEpHET 3a3HaueHux oci0, KiiieHt
npuiimMae ix yMOBH 00CIyTOBYBaHHS 1 MOMITUKH KOH(1AEHIIHHOCTI.

3.43. JlebiTopchka 3a0oproBanicTh KilieHTa-1epkaTesisi € 1IeKTPOHHOTO MJIATIZKHOTO 3aC00Y.
3.43.1./Te6iTopcbka 3aboproBanicTh KirieHTa-nepxaresnst €JIEKTPOHHOIO IIJIATIXKHOIO 3acoly 3a
[ToTouHUM paxyHKOM BUHHUKAa€ uepe3 OCOOIMBOCTI 3/iHICHEHHS pPO3paxyHKIB 13 3aCTOCYBaHHSIM
mnatixauX [1K, 30kpemMa, ane He BUKITIOUHO:

-HaJIXO/KEHHS JI0 KIIpUHTY onepaiil, 3a skumu MIIC e Hajncunana banky miaTi>kHe MOBIJJOMIICHHS,
a6o MIIC nancunana banky muati>kHe TOBIIOMJICHHS, ajie BIATMOBIAHA cyma He Oyna OJoKOoBaHA Ha
ITorounomy paxynky Kiienra mis 3a0e3nedeHHst Horo 3000B’s13aHb 3a 3/IHCHEHOIO Oreparlieto, abo
Taka cyma Oysa po30J0KOBaHA O HAJIXOJHKEHHS 3 IJIATIKHOI CUCTEMH 1H(QoOpMaIliil 3a pe3yabTaTaMH
KIIIPUHTY;

-3/1iICHeHHsI orepalliii y BaJIOTI BIAMIHHIN BiJl BaJIIOTU PAaxXyHKY BHACIIJIOK KypCOBHUX Pi3HHIIb, 1110
BUHUKAIOTh y PO301KHOCTAX MK JTHEM 3/A1HCHEHHs TpaHcakuii (OJOKYBaHHS KOIUTIB 32 KypCOM JHs
orepariii) Ta JHEM OIUIaTH TPaHCaKIIi (CIMCaHHS KOLITIB 32 KypCOM JIHSI CITUCAHHS);

-HapaxyBaHHs Ta yTPUMaHHs MPOLIEHTIB/KOMICIH Ta 1HIIMX IUIATeXiB, nependaueHnx Tapudamu;
-371CHEeHHS TpaHcakiliit 6e3 aBropu3artii [1K;

-[IOMHJIKOBOTO CITMCAHHS MO MpHUYMHI 30010 B poOoTi [IporieciHroBoro neHTpy abo BHUKOPHCTAHHS
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KOIITIB 32 IOMMJIKOBO BCTAHOBJIEHUM JIiMiTOM Ha I1K;

-CIIHCaHHS TOMIJIKOBO 3apPaXxOBaHMUX KOIITIB.

Posmip JleGiTopchkoi 3ab6oprosanocti KiieHTa-aeprkaress eJIeKTPOHHOTO TUIATIKHOTO 3aco0y Ta vac ii
BUHUKHCHHS HE € IIPOTHO30BAHKM.

3.43.2.]lnem BuHukHeHHS JlebGiTopchkoi 3aboproBaHocti KiieHTa-gepkarenss  €IeKTPOHHOTO
IUIATKHOTO 3ac00y € JIeHb BUHUKHEHHS 3a0oproBaHocTi mo [loTouHOMY paxyHKY, sSiKa TEPEBHUIIYE
po3Mip ButpatHoro mimity. Jlebitopchka  3aboproBaHicTh KitieHTa-mepikaresns €IeKTPOHHOIO
TUTaTIKHOTO 3ac00y € 3000B’s13anHsAM Kirienta moracutu Oopr nepen baHkoM, 1110 BUHHK Y Pe3yibTaTi
MUHYJIMX MOAIN (TpaH3akiiii), Ta mpaBom BuMoru banky 1o Kiienra.

3.43.3.Iloramennst nebiTopchkoi 3aboproBaHocTi KirieHTa-meprkaTens €IeKTPOHHOTO IUIATIKHOTO
3aco0y 3IiHCHIOEThCS NUIAXOM TomnoBHEHHS [loTouHoro paxyHky. Jlaroro morameHHst Ae0iTOPCHKOi
3aboproBaHocTi KirieHTa-mepkaressi €JIeKTPOHHOTO IIATDKHOTO 3aco0y BBaXKae€ThCS Jara, KOJU
BHACIIIZIOK 3apaxyBaHHs Ha [loTounuii paxyHok KiieHTa TpomIOBHX KOIITIB 3ajJHMIIOK KOIITIB Ha
[TorouHoMy paxyHKY Ha KiHEIlb ONepaiiHOro JHS NepeBuIye BurpatHuii TiMiT.

3.43.4. Jlebitopchka 3aboproBaHicTh KitieHTa-IepkaTensi eJIeKTPOHHOTO IDIATKHOTO 3acoly Mae
Oyru mnorameHa g0 20 uymMcna — MicsAld HACTYIMHOTO 3a MICALlEM BUHUKHEHHSA Je0iTOpPChKOL
3aboproBanocTi KiieHTa-aepxkarens eJIeKTPOHHOTO IUIATIKHOTO 3aco0y, SKIIO IHIIE HE repeadadycHe
y BianoBigHomy JloroBopi, nux [IpaBunax, Tapudax, a Takox y kinuesuit Tepmin aii [1K.
3.43.5.KimieHT He crutadye baHKy TPOIEHTH 3a KOPUCTYBAaHHS TPOIIOBUMH KOIITAMH, IO CKJIAJIAI0Th
nebiTopebky 3aboproBaHicTh KiieHTa-nepskaTesns eIeKTPOHHOTO IJIATIXKHOTO 3ac00y.

3.43.6.B pa3i wHenoramieHHs ae0iTopchkoi — 3aboproanocti KitieHTa-mepikarens eIeKTPOHHOTO
IUIATDKHOTO 3aco0y B TepMiHM, nependauyeHi BiamoBigHuMm JloroBopoMm, Tapudamu Ta 1uMu
[IpaBunamu Taka nebitopchka 3aboproBaHicTh KitieHTa-mepikaTenss €NeKTPOHHOTO ILIATIXKHOTO
3ac00y BBaYKAETHCS MPOCTPOUYCHOIO 3 HACTYITHOTO ONEPALiiHOTO JTHSL.

3.44.00cayroByBaHHs NOTOYHMX PaxyHKiB 3 BukopuctanuaM IIK 3 BcraHoB1eHHM J1iMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSIA0OK HA/IAaHHSA Ta KopucTyBaHHst OBepapadTom

3.44.1.1. bank mae mpaBo BcTaHoBUTH KimieHTY imiT oBepapadTy, BiMOBIIHO 10 YMOB BiAIIOBIAHOTO
HoroBopy, ykiagenoro 3 Kmienrom ta mux IlpaBun (Hagani — takox [loroip oBepapadry). Kiient
MOTO/IKY€EThCS 3 TUM, 110 baHk He 3000B’s3aHMI Ha/laBaTU KPEIUTHI KOIITH (BCTAHOBJIIOBATH JIMIT
oBepapadry) Ha mepiry Bumory Kiienra. bank Mae mpaBo BiIMOBHUTH O€3 TMOSICHEHHS NPHUYUH Yy
BCTAHOBJIEHHI (30UIbIIEHHI) JIMITY oBepApadTy y pas3l 3a3HaueHHd B 3asBi-gorosopi/Jlorosopi
HeBipHOT1 iH(popMarllii, HecTiHkoro (iHaHCOBOro CTaHy ab0 HasABHOCTI IHIMIMX JaHUX (Y T.4.
nepenbavennx m. 3.44.1.11 mux IlpaBwmi), sKi cBiq4aTh MPO HASBHICTH MiJABHIIEHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJIEHHS (30UIbIIEHHS) JIMITY oBepapadTy. Y pasi mpUNUHEHHs Iii
oOcTaBuH, 110 OyJIK MiICTaBOIO JUIsl BIIMOBH Y BCTAHOBJICHHI (30UIbIIIEHH1) TIMITY oBepapadTy, bank
Mae MpaBo JI0 3aKiHUYEHHsS CTPOKY Aii JiMiTy oBepapadTy, 3a3HadeHoro B 3assi-/lorosopi//lorosopi,
BcTraHoBuTH KitieHTy simMit oBepapadty (3 ypaxyBanusm 1 3.44.1.5 [paswin) ta noBinomutu KiieHta
HuUIsIXoM, nependadenum . 3.44.1.6. nux [Ipasui.

3.44.1.2. Bank Mae paBo BCTAHOBUTH [ padik 3HIKEHHS JIIMITY oBepaApadTy.

3.44.1.3 Kpenut(oBepapadT) HalaeTbcs LIIIXOM 3/1MCHEHHS OIUIATH Omepaliil /mepekasy KOIITIB y
CyMi, IO TIEPEBUINYE 3AIMIIOK BIACHUX KOITIB KilieHTa Ha MOTOYHOMY paxyHKy, aje B Mexkax
MOTOYHOTO JIIMITY OoBepapadTy, BU3HAYCHOTO y BiAnoBigHOMY JloroBopi abo 3MiHEHOTo BiMOBITHO
no ymoB Ttakoro [loroBopy Ta uumx IlpaBun. 3a paxyHoOk niMiTy oBepapadTy He BHUKOHYIOTHCS
TUTATKHI JOKYMEHTH Ha MIPUMYCOBE CIIMCAHHS KOIITIB 3 MOTOYHOTO PaxXyHKY. 3a paxyHOK oBepApadTy
MOKYTh BHKOHYBATHCSl Omepallii y MOpsAKY JOTOBIPHOTO CIMCAaHHS KOINTIB Ha KOpHUCTh baHKy y
BUIIQ/IKaX, epeadoadeHux BianosinHuM JJorosopom ta I[IpaBuiamu.

3.44.1.4.Jlimit  oBepapadTy poO3paxoByeThCs bBaHKOM CaMOCTIHO BIAMOBITHO JIO BHYTPIIIHIX
npouenyp banky, ymoB BianoBiaHoro Jlorosopy ta mux IlpaBui. MakcumanbHMA JTiMIT oBepApadTy
BIAMOBIMIHO 10 KokHOTO [lIpomykTy BcraHoBmoeThesi B bromerensx Ilpoaykry/Ilacmoprax
npoaykry/IIporpamax kpenutyBanHs banky Ta BusHawaetbcst B 3asBi-Jlorosopi/Jlorosopi.
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3.44.1.5.KnienT Hamae mpaBo baHKy caMOCTIHHO BCTaHOBIIOBATH (3MEHIITyBaTH, 30UIbIITYBaTH,
aHYJIOBATH) PO3MIp JIMITY oBepApadTy y MekKax MaKCHUMAJIBHOTO JIIMITY OBepApadTy, BU3BHAYEHOTO
BiamoBiiHuM JloroBopom. bank Mae mnpaBo B Oyab-KHMH Yac MPOTATOM CTPOKY il JIIMITY
oBepapadTy,3a3Haue€HOr0 y BiamoBimHOMY  JloroBopi, 3AIHCHMTH HOBUH pO3PaxyHOK  JIMITY
oBepapadTy, 30UIBIIUTH/3MEHITUTH PO3MIp JIMITY oBepApadTy 3 ypaxyBaHHSM yMOB YKJIAJEHOTO
JloroBopy Ta moBimomuu mpo 1e Kiienta nuisixoM iH(GOpMYBaHHS TEKCTOBUM ITOBIJOMIICHHSM
(indopmaritinum nosigomiaeHHsM). [Ipu nbomy bank 1 KiieHT moromkyrThes, 10 J01aTKOBa yrojaa
710 Takoro Jloropopy mpo 3MiHYy IOTOYHOTO JIMITy OBepApadTy HE YKIAJa€ThCs, JOCTATHHO
HarnpaBiieHHs bankom iHdopmartiinoro nosimomineHHs Kiienty muisxom, nepeadadenum . 3.44.1.6.
nux [lpaBwn. Yinananus BigmoimHoro JloroBopy € mpsiMoro i 6e3ymoBHOIO 3rojmoro KiieHra Ha
NPUHHATTS PO3MIPY JIMITY oBepapadTy, BCTAaHOBJICHOT0 baHkoM.

3000B’s13aHHs baHKy 111010 BCTAaHOBIICHHS/3MiHH/aHYIIOBaHHS JIIMITY OBepApadTy BUHHUKAIOTH 3
JaTy IPUAHATTA BIAIOBIAHOIO PIIIEHHS YIOBHOBa)XEHUM OpraHOM/IIOCa0BOI0 0c000k0 baHKy.
3.44.1.6. [lotounuii mimit oBepApadTy (MiMiT 1o 3anutyethest KimientoM Ta € morompkeHoro 3 bankom
CYMOIO KpEIWTy) Ta 1HIII YMOBM HaJaHHS KpEOUTy, KpiM BU3HaueHuUX uumu IlpaBuiiamuy,
BH3HAYAIOTHCS TaKOX B 3asBi-JloroBopi/Jlorosopi.

[Torounuit niMiT oBepapadTy Moxe OyTu 30UIbIICHMM HUIAXOM akuenty baHkoMm AHKeTu-3asBU
Kiienrta npo 30inpmenHs Jimity oBepapadTy. bank akientye taky AHKeTy-3asBy, IUISIXOM ii TiAMUCY
Ta JoBefeHHA 10 KilieHTa HOBOro MOTOYHOIO JIIMITY OBepIpadTy TEKCTOBUM IOBIJIOMIICHHSAM
(irpopmMamiiHIM MOBIIOMJICHHSIM) IUISIXOM HaNpaBieHHs baHKOM TMOBIIOMIIEHHS Yy CIocio,
Bu3HadeHui B 3asBi-/loroBopi//loroBopi, 110 Aa€ 3MOry BCTaHOBHMTH ATy BiANPaBIIEHHS TaKOIO
MOBIOMJICHHS (B TOMY YHCII, aj¢ HE BHKIIOYHO B CJICKTPOHHOMY BUTJISAI HA HOMEP MOOLIBHOTO
Tenedony).

[Totouynwii yimit oBepapadTy Moke OyTH 3MEHIICHHWHA INIISIXOM akKienty baHkoMm AHKeTH-3asBH
Kiienta npo 3menmieHHs mimiTy oBepapadty. HoBuil motounuid mimit oBepapadTy ITOBOIUTHCSA A0
Knienra iHpopManiiHUM NOBITOMJICHHAM NUIIXOM HaIlpaBiieHHs bBaHKOM TOBITOMIJICHHS Y CIoCiO,
Bu3HadeHuil B 3asBi-/loroBopi//loroBopi, 110 Ja€ 3MOry BCTaHOBHUTH ATy BiANpPaBIIEHHS TaKOI'O
MOBIAOMJIEHHSI (B TOMY 4MCIIi,ajlé HE BUKIIOYHO B €JIEKTPOHHOMY BHIJISAI HA HOMEP MOOLIBHOIO
Tenedony).

VY Bumanky, fKIIO HOBUH JIMIT oBepapadTy MeHmie (aKTUYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, cymMa MEpeBHILEHHs 3a00proBaHOCTI HaJ HOBHM JIIMITOM, CTa€ MPOCTPOYECHOI Ta
nijsirae crati KimienToM nmoynHarouu 3 JHs, KOJW Takui JiMIT OyB 3MeHIneHui. [Hdopmartis moao
BCTaHOBJIEHHs a00 3MiHY JMITYy oBepapadTy, CTpPOKY [ii JiMITy, Tpadiky 3HMXKEHHS JIIMITY
oBepapadTy abo BIIMOBY y BCTAHOBJIEHHI JIMITY oBepApadTy (y T.4. aHYJIIOBaHHS) Ta 110/10 CTPOKIB
BBEJICHHA JIIMITY B JiI0 3a3HadaeThcsi/AoBoauThest bankom po Kiienra iHdopmaniiinum
noBigoMieHHsAM. [Ipu oMy bank 3rigHo yknaneHoro 3 Kmientom BinmosiaHoro Jlorosopy obupae
3aci0 iH(opmyBaHHa KiieHTa mpo BCTAHOBICHHS, 3MiHY JIMITY oBepapadry, rpadiky 3HMKEHHS
JniMiTy oBepapadTy abo BIIMOBY y HMOro BCTAaHOBJEHHI (y T.4. aHYJIOBAaHHsS) Ta IMOJO CTPOKIB
BBEJICHHS JIIMITY B Jif0.

3.44.1.7. Y Bumnagky, skmo KimieHT He mOroguThes 31 3MIHOIO CyMH JMITY oBepapadTy (y pasi, Ko
(akTHuHa 3a00pProBaHiCTh 32 OBepAapTOM HE IMEpEeBHUILYE HOBOIO 3MEHILIEHOIO JIMITY oBepApadTy)
mpo SKUK BiH OyB IMOBIJIOMJIGHUN BUIE€3a3HAYEHUM CIOCOOOM, BiH 3000B’A3aHuil He mi3Hime 10
(ecsiTM) KaJeHIApHUX JHIB Micas iH(GOpMyBaHHS HOro mpo 3MiHy JMITY oBepApadTy, NOBIIOMUTH
npo 1e baHk nuITXoM HaJaHHS MHCBMOBOI 3asBU Ta IMOBEPHYTH B MMOBHOMY 00Cs3i cymMy oBepapadrty
IIIIXOM TOTallleHHs. HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATUTH MPOLEHTH, KOMICii 3a ioro
KOpPUCTYBaHHs Ta iHII TUiaTv, nepeadadeHi JloroBopom, IlpaBmnamu ta Tapudamu. V pasi, skmo
bank y 3a3HaueHuUil CTPOK, HE OTPUMAE BiJMOBITHOIO MMCHMOBOIO MOBIJOMJICHHS Ta MOTAIlICHHS B
MTOBHOMY 00CsI31 CIIJIaTH HasBHOI 3a00proBaHOCTI MO OBepaApadTy, CIUIATH MPOIEHTIB, KOMICIH 3a Ooro
KOPUCTYBaHHS Ta HIIUX IJaT, mo nependaueHi [IpaBunamu,Bignosigaum JJorosopom ta Tapudamu,
HOBUH JIIMIT oBepApadTy BBaXkaeTbcs MoroaxeHuM Kiientom.

3.44.1.8.bank Hanae Knienty kpeaut (oBepapadT) Ha yMOBax CTPOKOBOCTI, TIOBEPHEHHS Ta IJIaTH 3a
KOPHUCTYBaHHSI.
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3.44.1.9.0BepapadtT HamaeTbcs ISl 3aJ0BOJICHHS CrmouBuuX motped Kimienta (crmoxuBaya)
BUKIIIOYHO Ha MNpHI0aHHSA TOBapiB(poOiT, MOCIyr) JUIs 3aJ0BOJEHHS MOTpeOd, He MOB’SI3aHHUX 3
I IMTPUEMHUIIBKOO, HE3AIEKHOIO MPOQECIHHOI0 AiSUIBHICTIO a00 BUKOHAHHSAM 000B’S3KiB HATMaHOTO
mpaimiBHUKA. YKIaJeHHsS J[oroBopy Ha BCTaHOBIEHHS JIMITy oBepapadTy Moxe OyTH MOB'SI3aHO 3
HEOOX1THICTIO OTpUMaHHs KJli€eHTOM CyNpOBITHUX MOCIYT KpeauToaaBisg abo Tpetix oci6. Kiient mae
npaBo ykjgacTu JIoroBip mpo HaJaHHS CYNPOBITHUX IOCIYr 3 OOpPaHOI0 HUM TPETHOIO 0CO0O0I0,
BKJIFOUCHOIO IO TEPENiKy THX, SKI BIAMOBIAAIOTh BUMOTAaM KPEAUTONABIS (32 HASBHOCTI TAaKOTO
NepeniKy), KpiM BUMAJKIB, KOJIH BIANOBIAHY MOCIYTY MOXe HaJaTH JIMIIE KpeauToaasels. lepemik
TpeTix oci0, fAKi BIAMOBIMAIOTH BUMOTaM KPEAWTOJABIIS, PO3MIIIYEThCS Ha o(dimiiiHOMYy BeO-caiTi
KpeauToaaBIisl abo Ha iHQOpMAIIHUX CTEHAaX, TOCTYN 0 SKUX € BUIBHUM IS CIIOKHUBAYiB, y BCIX
MPUMIIIEHHAX KPEIUTOMABI, BKIO4Yarouu (umii Ta BIIIIICHHS, IO 3IHCHIOIOTH CIIOXKUBYE
KpenuTyBaHHs. Ha BUMOry cnokuBaua Takuil mepenik Mae OyTW HagaHWW WOMY B NMHCHMOBIH 4u
€JIEKTPOHHIM opMi 3a ioro BUOOPOM.

3.44.1.10. Kpeaut(oBepapadt) BBaXKA€ThCSI HAJAHUM B JICHb BUKOHAHHA Iepeka3y baHKoM KOmITiB 3
[Totouynoro paxyHky KiieHTa Ha cymy, 110 NMEpPEBUIIYE 3aUIIOK BIacHUX KomTiB KiieHTa Ha 1iboMmy
paxyHKY.

3.44.1.11. O6nik cTPOKOBOiI 3a00ProBaHOCTI 3a oBepapadToM BinOyBaeThes 3a [I0TOUHUM paxyHKOM.
OO6mik 3a00pProBaHOCTi MO TMPOLEHTaM Ta KOMICISIM, MPOCTPOYEHOI 3a00proBaHOCTI 3IIHCHIOETHCS
BiamoBigHo 10 Bumor HBY.

VY BUMaIKy, SKIIO0 HOBUH JMIT oBepapadTy 3MiHeHHUH 3a pimeHHsM banky meHmie (GakTHIHOT CyMu
3a00proBaHoCTi 3a oBepApadTOM, CyMa MEPEeBHILEHHS 3a00proBaHOCTI HaJ HOBUM JIIMITOM, CTa€
MIPOCTPOYCHOIO Ta MmiyIsarae criati KilieHToM MOYMHAIYH 3 THS, KOJU TaKHi JIIMIT OYB 3MEHIICHUN.
Croponu mnorogunu, mo bank Mae mpaBo 3a0nokyBatu Hazany [IK Ta/abo TumuyacoBo/ BiIMOBHUTHU
MOBHIiCTIO/4acTKOBO KiTieHTy, 30KpeMa aHyIIoBaTH JIIMIT oBepapadTy, y BCTAaHOBJICHHI / 301IbIICHHI/
KOPHUCTYBaHH1 JIMITOM oBepapadTy Ta/ab0 3AIMCHUTH KOPEKIII0 BUTPATHOTO JIIMITY Ha OyAb-sIKUX
[Totounux paxynkax KiieHTa y Bunaakax:

-Knientom moBHicTIO 200 4acTKOBO He BHeceHO 4deproBuil OOOB‘SA3KOBUI MiHIMaIbHHM MIaTiX (Y
BUMAJIKY, SKIIO TAaKWH TIaTiK nepeadaueHuit ymoBamu [Iponykty Ta BiamosigHoro JloroBopy);
-BiICYTHICTh mpoTsaroM 20 KaleHAapHUX JHIB 3apaxyBaHHs KomTiB Bin Opranizamii Ha [lorounuit
paxyHok [lo3nuanbHuka (y pa3si BcraHoBieHH1 KiieHTy niMiTy oBepapadTy 3a [ToTouHMM paxyHKOM,
BIIKPUTUM B pamKax JloroBopy o0CIyroByBaHHs 3apIljIaTHOTO MTPOEKTY);

-y pasi oTpuMaHHs iH(popMalli npo 3BUIbHEeHHs KilieHTa, KMl KOpPUCTY€EThCS JIIMITOM OBEpApadTy,
BCTaHOBJIEHUM 3a [IOTOYHHMM paxyHKOM 3 MOTOYHOIO Miclsi poOOTH, HemoBigoMieHHs baHky mpo
3MIHY Ha3BH MIIMPUEMCTBA Ta 3aliMaHOI MOcaau 3a3HaueHuX y 3asBi-Zlorosopi/Jlorosopi;

-KiienTy HampaBneHa BUMoOra npo JOCTPOKOBE MOBEPHEHHS KpenuTy (oBepapadry);

-HaksaaeHo apety Ha [lotouni paxynku Kiienra y banky;

-KiienToM  mpocTtpouyeHo  moramieHHS  Ae6ITOPCHKOI 3aboproBaHocTi  KiienTa-nepxarens
€JIEKTPOHHOI'O TUIATI)KHOTO 3ac00Y;

-noripimuBcs GpiHaHcoBuil ctan Kiienra;

-cTocoBHO KitieHTa mopyImieHo nmpoBaKeHHs y CIpaBl po 0aHKPYTCTBO;

-BCTQHOBJICHHSI HEBIAMOBIIHOCTI JIHCHOCTI BITOMOCTEH, SIKI MICTATHCS y BiamoBigHoMy Jlorosopi,
JOKyMeHTaX, Hajlanux banky KienTtowm;

-SIKIIIO 32 HOMepaMH Tene(oHiB, HajlaHuMH KilieHTOM, He B1alOCh BCTAHOBHUTH 3B SI30K 3 HUM;
-bankom otpumana iHdopmarist 1100 3BUTbHEHHS KitieHTa 3 mOTOYHOro Miclsi poOOTH, B TOMY YHCII
BiJl TpeTix ocib, B TOMy 4YHCIIi, SKIIO Taka iHpopmalis crajga BigoMa baHKy BHAcCHiZOK aHai3zy
orepariiii 3a paxynkamu Kitienra;

-BiICyTHS iH(OpMaITis, 100 TpaleBnamTyBaHHs KiieHTa micis Horo 3BiUTbHEHHS;

-icHye iH(popMalis npo nopyuenHs Kinienrom ymos Bignosianoro Jlorosopy ta / abo Ilpasui;
-pO3M0YaTo JOCYI0BE PO3CIiAyBaHHs y KpUMiHaNbHIH cripasi mozao Kiienra;

-onepatisi, Ha 37iicHeHHs ko1 KitieHT oTpumye rpomoBi komty (ToOTO orepariisi, IUIaTiX 3a SIKOK
3MIIACHIOETBCS 32 paXyHOK oBeplpadTy), HE BIANOBIJAa€ BUMOraM 3aKOHOJABCTBA YKpaiHM 3 MUTaHb
(1HaHCOBOTO MOHITOPHHTY;
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- BcTaHoBJIeHHS HarionansHuM 6aHKoM YKpaiHU 4M 1HIIMMH YIOBHOBaKEHUMHU OpraHaMHU JIep>KaBHOT
BIIaJI1 OOMEKEHb 3a orepallisiMu OaHKIB 3 KpEeAUTYBaHHS;

- IHIMX MijAcTaB, nependadeHux BianoBigHUM loroBopom, [IpaBuimamu Ta Ai0YUM 3aKOHOJIABCTBOM
VYkpainu.

3.44.1.12. Tlpu BiamoBi banky B HamanHi Ilo3uvanbHuKOBI KpeauTy(oBepapadTy) BHACHTIIOK
HakJaaaHHs apemry Ha [loTounuii paxyHOK, BaHKOM BCTaHOBIIOETHCS HYJIBOBUH JTIMIT oBepaApadTy, a
3a00proBaHicTh 3a oBepApadTOM OOJIIKOBYETHCS Ha KpEeIUTHOMY paxyHKy. Ilomarnbiie moBepHEHHS
[To3ngansHUKOM 3a00proBaHOCTI 3a JaHuM J[OroBOpoM 3MIMCHIOETHCS B CTPOKH Ta Ha YMOBaXx,
BHU3HaueHuX TakuM [lorosopom Ta numu IIpaBunamu.

B inmux Bumankax, nepempbadennx m.3.44.1.11. mux [Ipaswn, bank BimMosisie [lo3uuanbHUKY B
HaJaHHI Kpeauty (oBepapadTy) IUIIXOM BCTAaHOBJICHHs JIIMITY oBepapadTy y po3Mmipi MOTOYHOT
3a00proBaHoCTi 3a oBepApadTom Ta / a6o O6mokyBaHHS JJoroBOpY.

3.44.1.13.1Ticnsa npuniiHEeHHS Jii 00CTaBWH, SIK1 CTaJIM ITiICTABOIO VIS BIIMOBHU Yy Ha/IaHH1 oBepapadTy,
bank moxe BigHOBUTH KpeauTyBaHHs KiienTta (BcraHoBuTH KitieHTY moTouHuii mimiT oBepapadrty,
BHU3HAUEHUH BIAMOBITHUM JOTOBOPOM a00 3MIHUTH JIMIT oBepApadTy BiAMOBIAHO 10 YMOB JOTOBOPY
Ta BHYTpIilIHIX npouenyp baHky).

3.44.1.14. Jlo yknaneHHs JloroBopy oBepapadTy/30UIbleHHS JTIMITY oBepApadTy, 3aralbHUI po3Mip
3a SIKMM TIEPEeBHILY€e OJIHY MiHIMaJIbHY 3apO0iTHY IUIaTy, BCTAHOBJICHY Ha JIeHb yKiafeHHs [loroBopy
oBepapadTy/30inbineHHs JiMiTy oBepapadry, bank Oe3oruatHo Hamae Kiienty indopmarito 3a
CreniaIbHOI0 (POPMOIO (MTACHIOPT CHOXKHUBYOTO KPEANUTY) Y MUCHMOBIH (hopMi (y manepoBOMy BHTIISII
ab0 y BUTITISAI €NIEKTPOHHOTO JOKYMEHTAa, CTBOPEHOTO 3TiIHO 3 BUMOTaMH, BU3HAYEHUMHU 3aKOHOM
Vkpainn «[Ipo  eIeKTpOHHI TOKYMEHTH Ta EIEKTPOHHUH JOKYMEHTOOOIr» 3 HaKJIAQACHHSIM
CNIEKTPOHHUX IiAMKCIB, IHIINX aHAJIOTiB BIaCHOPYYHUX mignuciB Ctopin). CTOPOHU JOMOBHIIUCS, IO
MiAMACAHHS TACHOPTy CIOXKHUBYOTO KPEIuTy y pa3l HagaHHS MOro y BHIVIAII EIEKTPOHHOTO
JOKYMEHTA,CTBOPEHOI'0 3TiAHO 3 BHUMOTaMH, BU3HAYeHHMMH 3akoHOM Ykpainu «I[Ipo enexTpoHHi
JOKYMEHTH Ta eJIEKTPOHHHH TOKYMEHTOO0O0Ir», BinOyBaeThcs 3 00Ky banky BiamosigHo f0 1. 1. 2.22.,
2.23. IlpaBum,a 3 Ooky Kiienta o3HailomMIleHHS Ta MiAMHCAHHSA MACHOPTy BIAOYBAETHCS MUISIXOM
HaKJIaJIEHHS MPOCTOTO elleKTpoHHOoro mianucy Kimientom 3a gomomoroto Cucremu OHaiH-0aHK.
ITicna aktuBanii oBepapadTy B ocobucromy KabiHeTi «OnHiaiiH-0aHK» oBepapadT aKTUBYEThCS Ta
CTa€ JIOCTYITHUM TPOTSTOM JBOX JHIB.

3.44.1.14.1Y Bumajky, KOJM 3arajJibHUMl po3Mip KpeAUTy HE MEepeBUIIye OJHi€l MiHIMAIbHOI
3apoOITHOT IIaTH, BCTAHOBJIEHOI Ha JIeHb YKJIaJeHHA JloroBopy oBepIpadTy/30UIbIIEHHS JIMITY
osepapadry, Ilacnopt cnoxusdoro kpeauty bank Hanmae KiieHTy U1 03HalOMIIEHHS, CKpIiIUIEHHS
foro mianucamu 060x CTopiH HE € 000B’ I3KOBUM.

3.44.1.14.2 1licna aktuBauii oBepApadTy B ocobucromy KabiHeTi «OHnaiH-0aHK» oBepapadT
aKTHUBYETHCS Ta CTAE TOCTYITHUM IPOTATOM JIBOX JHIB.

3.44.1.15. YmoBu [loroBopy oBepapadTy, BUKIaAeHI B 1ux [IpaBuiax, po3MOBCIOXKYIOTHCS Ha
JloroBip Ha BCTaHOBJIEHHS KpeAUTHOro JiMiTy B paMkax I[lponykty «bank Bnacuuii PaxyHok» B
YaCTHHI TUX MOJIOKEHb, K1 He BukianeHi B mm.3.48.2.1.2. uux [IpaBun .

3.44.2.YmoBu i nopsiiok nopepHeHusi Osepapagry

3.44.2.1. TloBepHeHHs oBepApadTy 3MIHCHIOETHCS IUITXOM MOMOBHEHHs [10TOYHOTO paxyHKY HIISTXOM
BHECEHHS T'OTIBKOBHUX KOILITIB a00 HIISXOM MepepaxyBaHHs KOIITIB Ha [IoTouHUi paXyHOK.

3.44.2.2. Jlaroro TOBEepHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJM BHACHIJOK 3apaxyBaHHS Ha
ITorounuit paxyHok KiieHTa rpomoBuX KOIITIB 3aJUIIOK BIACHUX KowTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHellb onepauiiHoro AHg baHky cTae He MeHIlIe HYJIS.

3.44.2.3. OcraTtouHuii TepMiH OBEPHEHHsI OBepApadTy HACTa€ B OCTaHHIM JAEHb CTPOKY Jii JIMITY
oBepapadTy, AKUH BCTAaHOBIIOETHCA B 3asBi-lloroBopi/JloroBopi ta IlpaBunax, B J1€Hb aHYIIOBaHHS
oBepapadTy 3a iHiliaTuBoio baHky, a Tako y BUMaKy 3BepHeHHs banky no Knienra 3 Bumororo npo
JIOCTPOKOBE TIOBEpHEHHS oOBepapadTy y MNOPSAKY, BHU3HAYEHOMY BIANMOBIAHMM JloroBopoM Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no Kiienta 3 BHMOror mpo J0OCTPOKOBE MOBEPHEHHS
oBepApadTy OCTaTOYHHI TepMiH TOBEPHEHHsS OBEpApadTy BBaKa€TbCcs TaKWM, IO HACTaB Ha
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TPUIIATH MEPITUH KaJICHTApHUHN AeHb Bia natu oTpuManHsa KirieHTom BuMorn banky mpo J0CTpoKoBe
MOBEpHEHHA OBepapadTy, AKIIO OLIBII TPUBAIUI TEPMiH HE BCTAHOBIIEHUH camMOI0 BUMOrolo. /latoro
orpuManHs KitienTrom BuMoru banky npo nocTpokoBe nmoBepHeHHs oBepApadTy € aara, konu KimieHt
pO3MHCaBCcs PO OTPUMaHHS BUMOTH Ha ii ApyroMy NpuUMipHUKY (IpU Bpy4YEHHI BUMOTH MiJ HIAINHUC),
a0o 1ara, 3a3HaYeHa y JOKyMEHTaxX OIepaTopa 3B’s3KY SK JaTa OTPUMAHHS BiANpPaBIIEHHS aJpecaToM
(mpu HampaBiieHHI BUMOTH Kyp’€pOM/pPEECTpPOBAaHMM IMOIITOBUM BiAIpaBICHHsAM), abo 1aTa
orpuMaHHs baHkoMm BioMocTell BiJ omeparopa 3B’A3Ky INpO BIAMOBY ajpecaTa OTPUMATH
KopecnonzieHnito (mpu BiaMoBi KilieHTa oTpuMaTH BHMOTY, HampaBieHY Kyp €pOM/peecTpOBaHUM
IOIUTOBUM  BIIIPABICHHAM) 4YM BIAOMOCTEH MPO HEBPYYEHHS PEECTPOBAHOIO IOLITOBOIO
BINpaBJICHHS ajpecary (NpH TIOBEPHEHHI BHUMOTH, HAIPaBICHOI PEECTPOBAHMM IOIITOBUM
BiIMpaBIICHHSM, Ha afapecy baHKy 3a 3akiHYeHHSM TepMiHy 30epiranHs abo 3a BiICYTHICTIO ajipecaTa).
3.44.2.4. Y pa3i skuio Jimit oBepapadty BcraHnoBieHuit 3a [lorounum paxyHkoMm B pamkax JloroBopy
Ha 00CIIyrOBYBaHHS 3apILIaTHOTO MPOEKTY, y pasi 3BinbHeHHs [lo3udanbHuka 3 Opranizariii, TepMiH
MOBEpHEHHS OBepapadTy HAcTae IOCTPOKOBO B OCTaHHIM poOoumii neHs Ilo3muanbHuka (mara
3BIJILHCHHS).

3.44.2.5. Slxmo TepMiH TMOBEpHEHHS oOBepApadTy MNpHUIAgaE Ha BUXITHHUI/CBATKOBUI/HEpOOOUMit/
HeomnepauiiHuii ~ neHb  baHKy, TO  TepMiHOM  MOBEpHEHHA  oBepApadTy €  Takui
BUXI1JHHI/CBATKOBUI/HEpOOOUHii/HeONIepalliiHui IeHh baHKYy.

3.44.2.6.0ctaTtounuii TepMiH NOBEpHEHHS oBepApadTy MOXKE 3MIHIOBATHCS 3T1IHO YMOB BiJIOBIAHOTO
Horoopy Ta IlpaBwin. bank Tta KiieHT nomoBmiwch, mo 0e3 ykIagaHHs Oyab-sKHUX MHCbMOBHUX
JOJaTKOBUX JOroBopiB (yroa) Ao Takoro JloroBopy, B pa3l 3aKiHYEHHS CTPOKY KOPUCTYBaHHS
oBepapadgToM (HacTaHHS TepMiHy TOBEpHEHHS oBepApadTy), mependadyeHoro BiAMOBIIHUM
JIoroBopoM, CTpOK KOPUCTYBaHHsI OBepApadTOM MOJOBXKYEThCSA HA TUX CAMHUX YMOBaXx, eperoaueHux
TakuM J[oroBopom, KOKHOTO pa3y Ha TOH camuii cTpok (ane He Oinbine Tepminy aii ocHoBHOi 1K
Kiienra), 3a yMOBH, 1110 CTAHOM Ha OCTaHHIN JE€Hb CTPOKY KOPUCTYBaHHsS oBepApadTOM (HacTaHHS
TepMiHy MoBepHeHHs oBepApadTy) KitieHToMm Oyne BUKOHAHO BCi HACTYITHI YMOBH:

-Kuient ne 3BepHyBcs 0 baHky 13 AHKETOI0-3asBOIO PO aHYIIOBaHHS JIIMITY oBepapadTy;

-bank He HanpaBuB KilieHTY MOBIIOMIIEHHS NpPO BIAMOBY B IPOJOBXKEHI CTPOKY KOPHCTYBaHHS
oBepapadToMm;

-Kunient 3BepHyBcs 10 banky 13 AHKeTor0-3asB010 1po nepeodopmienHs 11K y Bunaaky 3akiHueHHs
CTPOKY [lii OCTaHHBOT;

-BiACyTHI mopymieHHs: KiieHTom cBOix 3000B’si3anb, 3a JloroBopom oBepapadty, JloroBopom
0aHKIBCHKOIO paxyHKy Ta [IpaBunamu.

3.44.2.7.Bumora mpo JOCTPOKOBE IOBEpHEHHs oBepapadrty HampaBiseTbcsi bankom KirieHTOBi y
nucbMoBiit ¢opmi 3a 30 (TpUALATH) KaJeHJApHUX IHIB /0 JaTH MOBepHEHHs. Bumora mpo moBHe
MOBEpPHEHHSI CyMHU OBepApadpTy Moxke Oytu HampasieHa KiieHTy B Oyab-sIKMi 4yac HE3aJIeKHO BiJl
HasBHOCTI nopymeHs Kiientom ymos [loroBopy oBepapadry.

3.44.2.8.B pazi, komu TepMiH TMOBEpHEHHsS OBepApaTy HACTaB, MPOTE OBepApPa(T 3aITUIIAETHCS
HETMOBEPHYTHUM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAXKAETHCA IMPOCTPOUYEHOIO 3 HACTYIHOTO
OTIePALITHOTO JTHS.

3.44.2.9. Hanexwuictb 3a6oproanocti KitieHTa 0 ¢cTpOKOBOi Ta MpocTpoUYeHOi BU3HAYaeThCsl bankoM
CaMOCTIHHO Ha MiJCTaBl BiANoBiHOTO JloroBopy, 1ux [IpaBui Ta YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.
3.44.2.10. Knient mpoTtsirom cTpoky il JloroBopy oBepapadty Mae npaBo y Oyb-SKUi 4ac OBEPTATH
oBepApadT MOBHICTIO Y YaCTKOBO.

3.44.2.11. loBepHeHHs oBepApad Ty 3A1HCHIOETHCS 3 TOTPUMAHHSAM BUMOT JJOTOBOPY OBEpApadTYy.
3.44.2.12. Tlpu noramenHi 3a0oproBaHocti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUH
MOPSIOK CIUIaTH 3a00PTrOBaHOCTI:

-TIPOCTPOYEHi MPOIIEHTH 33 OBepAPAPTOM;

-IpOCTpoUEHa 3a00proBaHICTh 3a OBepApaPTOM;

-HapaxoBaHI MPOIEHTH 3a oBepapadTom,mo BxoauTh A0 ckiaxy OMII (sxkuro OMII nmependaveno
YMOBaMH MPOAYKTY);

-BIZICOTOK B1J 3a00proBaHocTi 3a oBepapadTom, 10 Bxoauth 10 ckiaxy OMIIT (sxkmo OMII
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nepeadadyeHo yMOBaMH MPOAYKTY);

-pocTpoueHa JiedbiTopcrka 3a60propanicTh KiienTa-fepikaresns elIeKTpOHHOTO TUIaTIKHOTO 3ac00y;
-CTpOKOBa JIeOiTOpchKa 3a00oproBaHicTh KimieHTa-epyxarens eIeKTpOHHOTO TUIATIXKHOTO 3aco0y;
-IPOCTPOYEH] HapaxoBaHi KoMicii 3a o6ciayroByBanns [lorouHoro paxyHky;

-HapaxoBaHi KoMmicii 3a 00ciyroByBanHs [loTouHOrO paxyHKy;

-3a00pProBaHICTh 32 HEYCTOWKO,00uncieHa bankoM;

-CTpOKOBa 3a00PTrOBaHICTh (CTPOK CILJIATH SKOi HE HACTaB) 3a oBepApadTOM.

Hanexnicts 3a06oproanocti Ilo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOYECHOI BU3HAYAEThCs baHkoM
CaMOCTIHHO Ha nijcraBi JHorosopy Ta YUHHOTO 3aKOHO/JIaBCTBA.
3.44.2.13. Tlpu morameHHi CTPOKOBOi 3a00proBaHocTi 3a oBepiapadrom (y TOMYy YHCIl Yy CKIami
OMII) crouaTKy noramaeTrbcs 3a00proBaHICTh, 110 BUHUKJA y PE3yJlbTaTi MPOBEICHHS Oleparii
BIIMIHHHMX BiJ Omepaliii po3paxyHKy B TOPTrOBO-CEPBICHHUX MiJNPUEMCTBAX Ta Mepexi [HTepHer,
MOTIM 3a TOPTIBEIIbHUMH OTepalisiMu (PO3PaxyHKH B TOPrOBO-CEPBICHUX MIAMPHEMCTBAX Ta MEPEXKi
Iarepner).

3.44.2.14. 3060B’s3anHss  Kiienra mo cmiati 3aboproBaHocTi 3a  BiAnmoBimHUM JloroBopom
BB)XAIOTHhCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIO TPOIIOBI KOMITH JJIsl CIIATH 3a00proBaHOCTI Oyinu
3apaxoBaHi Ha [loTtounuii paxyHok Kirienta/BinmoBigHi OaHKIBCbKI pPaxyHKH Mg OOJIKY
3a00proBaHOCTI a00 paxyHKH 10X0iB baHKy He Mi3HIIIEe OCTAHHBOTO JHS CTPOKY IUIATEXKY.

3.44.2.15. Y Bunanky, skmo ymoBamu IIpoaykry Ta BiamoBigHoro JloroBopy mependaueHo rpadix
3HIDKCHHSI JIIMITY oBepapadTy (morameHHs dacTHU oBepapadry y ckmaai OMII BignoimHO 10
Tapucdis banky), 3000B’s3anHs Ilo3uyanbHHKa 1O TIOBEpHEHHIO oOBepApadTy BBaXKAIOThCA
JOTPUMaHUMH, SKIIO CTaHOM Ha KiHeIb omepauiiHoro nHs baHKy, BH3HA4YE€HOrO Y BiJIOBiTHOMY
rpadiky, BHacHiOoK 3apaxyBaHHsd Ha Ilorounuil paxyHok Ilo3uuyanbHHKa TIpOIIOBUX KOIUTIB
3a00proBaHicTh 3a OBepApadTOM HE MEPEBHINYE OCTAHHHOIO JIO3BOJICHOTO JIMITY oBepapadry,
BCTaHOBJIEHOro0 bankom.

3.44.2.16.Y pa3i sxmo KimienT mae pirounii mimit oBepapad Ty, BcTaHOBICHUH 3a [loTOYHIM paxyHKOM
B pamkax JloroBopy Ha 0OCIyroByBaHHs 3apIlJIATHOTO HPOEKTY Ta 3BEPHYBCS 3a BCTAHOBJIEHHSIM
mimity oBepiapadty 3a Ilpogykrom «KpemuTHa kapTka», JIMIT oBepapadTy BCTaHOBIEHHUH 3a
ITorouHuM paxyHKOM B pamkax /loroBopy Ha 00cIyroByBaHHS 3apIUIaTHOTO MIPOEKTY, aHYIIOETHCS Ha
HACTYMHHU poOOYMil JEHb, MICHIs MPOBEIEHHsS MEpIIoi omeparii, 3 BUKOPHCTAHHIM EJIEKTPOHHOTO
IUTaTDKHOTO 3aco0y, IO eMiToBaHMH 3a mpoiaykToM «KpeauTHa KapTka», IO CYHPOBOJDKYETHCS
BeeseHHsAM [IIH xony. Ilpm mpoMy, y BUIaAKy HasBHOCTI 3a00pProBaHOCTI 3a OBepApadTOM,
BCTaHOBJEHUM 3a [loTOyHMM paxyHkoM B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO
MIPOEKTY, Taka 3a0OpProBaHICTh MOTalla€ThCsl 3a PAaxXyHOK JIMITY oOBepApadTy 3a MNpPOIyKTOM
«KpenuTtHa kapTKay.

3.44.2.17. KiieHT Ma€e mpaBo mpoTsAroM 14 kaneHnapHUX THIB 3 IHA ykianeHHs JJoroBopy oBepapadry
BIIMOBUTHCS BiJl IOrOBOpY 0€3 MOSCHEHHs MPUYMH, Y TOMY YHCII B pa3i OTPUMaHHS HUM TI'POILIOBUX
KOIITIB.

3.44.2.18. Ilpo namip BiaMoBuTHca BiJ JloroBopy oBepapadty KilieHT moBigomiisie KpeauToIaBLst
(bank) y muceMmoBiit dopmi nusixoMm mnojadi 10 banky AHkeTH-3asBH IPO aHYJIIOBaHHS JIMITY
oBepapadTy 10 3akiHueHHsS 14-Tu neHHOro cTpoky. Skmo Kiient nomae Ankery-3asBy He 0cOOUCTO,
BOHAa Mae OyTH 3acBiUueHa HOTapiadbHO a00 TMOjaHa 1 MiJNMHUCAHA MPEICTABHUKOM 3a HAsBHOCTI
JOBIPEHOCTI Ha BYUMHEHHSI TAKHUX MiM.

[Ipotssrom cemu KalleHIapHUX IHIB 3 JaTU MOJaHHS AHKETH-3asBU MNP0 aHYJIOBaHHS JIMITY
osepapadty Kiient 3000B's3anuil moBepHyTH KpeauToasiio (baHky) rpomoBi KomTH, oaepxaHi 3a
JloroBopoM oBepapadTy, Ta CIUIATUTH TPOILEHTH 3a TEPIoJ 3 JHS OJCpKaHHS KOIITIB O JHS iX
MIOBEPHEHHS 32 CTaBKOIO, BCTAHOBJIEHOIO JoroBOpOM Ha BCTaHOBJIEHHS JiMiTy oBepapadry. KiieHT He
3000B's13aHUI cITauyBaTH Oy/Ab-Ki 1HIII IJIATEX1 y 3B'13KY 3 B1IMOBOIO Bif JloroBopy oBepapadty.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTAaHOBJIEHHS JIIMITY OBepApadTy € MiJCTaBOIO sl IPUITMHEHHS
JIOTOBOPIB IIOJ0 CYIMPOBIAHUX MOCIYT, IO OyJIM BH3HA4YEHI K OOOB'SI3KOB1 /1T OTPUMAHHS KPEAUTY,
ykinagenux KoientoMm. bank 3000B's3anuii moBepHyTH Kili€eHTy KOIITH, CIJIau€HI HUM 32 Taki
CYIPOBiJIHI TOCIYTH, HE MI3HIN SIK MpOTAroM 14 KaleHAapHUX AHIB 3 JHS MOJAHHS MHCbMOBOTO
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MOBIIOMJICHHSI TIPO BiZMOBY Bin JloroBopy oBepapadTy, SKIIO Taki MOCAYrd He Oynu (akTHIHO
HagaHi 10 nHs BigmoBH KitienTa Big JloroBopy oBepapadty.

3.44.3.YM0BH Ta NOPSAIOK HApPaxXyBaHHS Ta CIJIATH NPOLEHTIB Ta KoOMiciii 3a KOpUCTYBaHHA
oBepapagTom

3.44.3.1. Knient crutauye baHky IpoIeHTH Ta KOMICii 32 KOPUCTYBaHHS OBepApadTOM 3a CTAaBKOIO Ta B
po3mipax, siki 3a3HaueHi B Tapudax. [IpoueHTH 3a KOpHUCTYBaHHS OBEpApPaPTOM HAPAXOBYIOTHCS
bankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CyMy BUKOPHCTaHHX KOIITIB CTAHOM Ha KiHEIb
KOXKHOTO JHS BUXOJA49U 3 (PaKTMUHOI KIJTBKOCTI JHIB B MicAIll HapaxyBaHHsS, Ta 360 mHSIMH B poIli
(paxt/360). IIpu HapaxyBaHHI MPOICHTIB BPaXOBYETHCS JICHb BUHUKHEHHS Ta HE BPAaXOBYETHCS JIEHb
MMOBEPHEHHS 3a00pTOBaHOCTI 3a oBepApadTOM.

3.44.3.2. 3amKeHa IPOIEHTHA CTaBKa 32 KOPUCTYBAHHS OBEPAPAPTOM MPOTITOM IMUIILIOBOTO MEPIOAY
MIOIIMPIOETHCS Ha Olepaltii, mepeik Skux 3a3HavyeHo B Tapudax. B pasi, skuo KimieHT He 301iCHUTD
MOBHOTO TOTANICHHsI 3a00proBaHOCTI 3a BIAMOBITHUM J[OTOBOPOM MPOTSATOM MiIBTOBOTO MEPiOy,
bank 3piiicHIOE mMepepaxyHOK MPOLEHTIB B JCHb 3aKIHYEHHsS MUIBIOBOTO MEpioAy 3a PIYHOIO
MIPOIIEHTHOO CTAaBKOIO, TOYMHAIOYH BiJI JaTH BUHUKHEHHS TaKOi 3a00proBaHOCT1.

3.44.3.3. Jlis 3HM>KEHOT MPOIEHTHOI CTaBKU HE MOLIUPIOETHCS HAa YAaCTUHY 3a00PTrOBaHOCTI, 110 Oyia
BH3HaHa MPOCTPOYEHOIO 3TiTHO YMOB BianosigHoro JloroBopy Ta nux [Ipaswui.

3.44.3.4.Cninata TpoOLEHTIB Ta KOMICi, HapaxOBaHUX 3a KOPHUCTYBaHHS OBepApapTOM MPOTITOM
KaJICHIAPHOTO MICSIIs, 3AIMCHIOETHCS y BAMIOTI OBepapadTy moMicsSdHO 3 AaTu HapaxyBaHHS q0 20-
ro 4Hcia MICSIsi HACTYITHOTO 3a MICSIIIEM, B IKOMY BiOYJIOCS HapaXyBaHHS, SIKIIO 1HIIMKA CTPOK AJIs
ix crutatm He BcraHoBiieHWd B Tapudax abo y Biamoimaomy Jorosopi 3a IIpomyktom banky, a
TaKoX B JICHb OCTaTOYHOTO MOBHOI'O MOBEepHEHHs oBepapadTy(B ToMy uuciai skuo 20 (ABanusre)
YHCIIO MICSIIS NPUIMAJIa€ Ha BUXIIHUI/CBITKOBHI/HEPOOOUHii/ HeonepaliitHuii eHb baHky).
3.44.3.5.Crinata mpoIeHTIB Ta KOMICIH 3a KOpUCTYBaHHS oOBepApadTOM 3AIMCHIOETHCA IUISXOM
nornoBHeHHs [lo3nuanbaukoMm [loTOYHOTO paxyHKY B CyMi, JOCTaTHiM JUIsS CIUTaTH TPOLICHTIB 3a
KOpPHUCTYBaHHSI oBepapadTOM Ta HApaxOBaHMX KOMICIH, Ta MOJANBLIOr0 CHHCAHHA (Y MOPSIKY
noroBipHoro cnicanHs) bankom cymu 3 [IoTouHOTO paxyHKy y criaty 3a00proBaHOCTI IO MPOIEHTaX
3a KopHCcTyBaHHs oBepapadToM. CriaTa MpOLEHTIB Ta KOMICiH 32 KOPUCTYBaHHS OBepApadTOM MOXKeE
3/1IHCHIOBATHCH TaKOX IIJIIXOM CNHMCaHHSA (y MOPSJIKY TOTOBIPHOTO CHMCaHHs) baHkoM cyM y cruiaty
3a00proBaHOCTI 3a paxyHOK oBeplpadTy Ha yMoBax, Bu3HaueHux JloroBopom/IIpaBunamu.

B pasi vecriatu 3a00proBaHOCTI 3a MPOLIEHTAMH Ta KOMICISIMU B CTPOKH, BCTAHOBJICHI BIATIOBIIHUM
HorosopoMm, Tapudamu Ta [IpaBunamu, Taka 3a00proBaHiCTb BBaXKA€THCS MPOCTPOUEHOIO.

CrnnaTta MpoOLEHTIB 32 KOPUCTYBaHHS OBepApadTOM Ta KOMICIH y pa3i apelmry MOTOYHOTO pPaxyHKY
3MIACHIOETBCS IUIAXOM CIUIATH CyMHM 3a0OpProBaHOCTI Ha BIJNOBIIHI paxyHKH i OOJIKY
HapaxOBaHUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TpOLIEHTIB Ha MPOCTPOUYEHY 3a00pProBaHICTh 3AIMCHIOETbCA IIOJICHHO.
OCKITbKM TIPOLIEHTH HAapaxOBYIOThCS Ha MPOCTPOUEHY 3a00proBaHICTh, CTPOK CIJIATH TaKHUX
IIPOLICHTIB BBAXKAETHCSA TaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIulaTa TakMX THpOLEHTIB
3/IIACHIOETHCS MIISIXOM BHECEHHS rpoloBux KowTiB Ha [lorounuii paxyHok Kiienta abo Ha paxyHKu
111 00J1iKY 3a00proBaHOCTI IO MPOIIEHTAX.

3.44.3.7. CTopoHH TOMOBHIINCH, IO y pa3i HeBuKoHaHHS KitieHTOM BUMOT BiamoBigHOTO JloroBOpy Ta
[IpaBua moao moramieHHs 3a00proBaHOCTI MO HapaxOBaHUM MPOIEHTAM Ta KOMICIIM B HOBHOMY
o0cs3i, ctaHoM Ha 92 NIeHb MPOCTPOYCHHS, TEPMiH MOBEPHEHHS OBEpAPAPTY BBAKAETHCS TaKUM, IO
HacTaB 3a 3roj10t0 CTopiH,AKIIo iHIIe He nepeadaueHo ymoBamu JloroBopy (IHauBixyansHOi yacTUHU
noroBopy). CTOpOHU TOTOIKYIOTHCS, 10 Taka 3MiHA TEPMiHY TTOBEpHEHHS oBepapadTy HE MOTpedye
YKJIaJaHHSI OKPEMOi JOAaTKOBOI yroJIu.

3.44.3.8. HapaxyBaHHS TIpOIICHTIB 3a oBepApadTOM Ta KOMICii, mo mepeadavyeHi BiAMOBIIHOO
IPOrpamMoI0 KpeIUTYBaHHS MPUIHHIETHCS Y pa3l NpUHHATTA baHKOM pillleHHS Mpo BiAIIKOTyBaHHS
(ciucanns) 3a6oproBanocti [lo3nuanbHuka 3a Takum J[oroBopom 3a paxyHOK pe3epBy, Y pasi cMepTi
Kiienra, y pa3i HactaHHa 00cTaBuH, nepeadaueHux mn. 3.44.3.7. JloroBopy, y pasi HaCTaHHs TepMiHY
nmoBepHeHHs oBepApadTy (y T.4. JOCTpOoKOBO) 3a JloroBopamu oBepapadTy, YKIaJIEHUMH Yy CIOCIO
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nusixoM nojaHHs 10 banky (aknentyBanHs) Kiientom y Toukax mpomaxy BcTaHOBIeHOT bankom
¢dopmu 3asBu-/lorosopy npo akuent [ly0iiunoi npono3umii Ha BCTaHOBJIEHHS JIMITY oBepapadty ado
3asBu-JloroBopy Ha ykmamanus Jlorosopy KBO), [oroBopy oBepapadTy, 3 I1HIIMX IiJCTaB,
nependadeHux oroBopom, IIpaBuiamu, IHIIMMU BHYTPINIHIME HOPMAaTUBHUMHU akTaMHu baHKYy,
JII0YMM 3aKOHOJJAaBCTBOM Y KpaiHH.

3.44.4.0cob6auBoCTi HaxaHHA oBepapa¢TiB B pamkax IIpoaykriB, yMoBaMH fIKHX NepeadaveHa

criiata OMIL

3.44.4.1.YMoBH i nopsiiok noBepHeHHs oBepaApadTy, nopsaok cuiaatu OMIL.

3.44.4.1.1.Iloramenus opepapadTy IPOTATOM CTPOKY Iii JIIMITY oBepapadTy 3ailicHI0eThCs KitieHTOM

moMicsuyHo twisixoMm BHeceHHss OMII nHa [lotoyHmii paxyHOK y cymi, 1o Bu3HadyeHa Tapudamu.

[ToBHa 3ab0oproBaHicTh 3a OBepApaPTOM IMiUIATa€ IMOBEPHEHHIO B KIHIEBUW CTPOK [ii JIIMITY

oBepapadTy pH HACTaHHI TEPMiHY HOTAllICHHS OBepApadTy.

3.44.4.1.2 KiieHT 3000B’s13aHui momicssyHo g0 20-ro yucia wmicsus (SKIO iHIIE He rnepeadadyeHo

BignoBigauM JloroBopom 3a IIpogykrom banky), HacTymHOro 3a MicslleM BUHHKHEHHS

3a00proBaHoCTi cruladyBaTH (BHOcUTH Ha I[lorounuil paxyHok) cymy OOOB’SI3KOBOr0 MiHIMaJIbHOI'O

wiatexxy (OMII). OO6Gor’s3koBuii  MmiHiManpHuid 1oaTixk (OMII) 3a BiamoigauM JloroBopom
po3paxoByeThcst bankom 3riHO yMoB Takoro Jlorosopy, nux IlpaBun ta Tapudis cranom Ha nepiie

YHCII0 KOKHOTO MICSIIS.

3.44.4.1.3.0MII Bki04a€ 10 CBOTO CKIaay:

- BIJICOTOK BiJ 3a00proBaHOCTI 3a OBepApaTOM CTAaHOM Ha IMEPIIe YUCIO KOKHOTO MICAIIS,
BcTaHoBieHUH Tapudamu. BiacoTOKk po3paxoByeTbCs OKpeMO JUIs oOmepaliil po3paxyHKy B
TOPrOBO-CEPBICHUX MIAMPUEMCTBAX Ta Mepexi [HTepHeT Ta omepaiiil, BIAMIHHUX Bij orepaiii B
TOPrOBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi IHTepHer;

- cymy aebiTopcbkoi 3aboproBanocti KitieHTa-nepkarens eIeKTpOHHOTO IIaTIKHOTO 3aco0Yy;

- HecrutadyeHi OMII Munynux nepioais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOIIEHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX KOMICIH;

- CcyMa po3paxoBaHux IITpadiB Ta neHi 3rigHo Tapu¢is banky, BignosiaHoro 10 ymoB JloroBopy ta
uux [Ipasui.

3.44.4.1.4.Cyma OOGOB’SI3KOBOTO MIHIMQJIBHOTO IUIATEXKY, MO MiJJIATa€E BHECEHHIO, JIOBOJUTHCS JIO

Knienra iHpopmaniiHuM NMOBIIOMIIEHHSM Y c1ioci0, Bu3HaueHui B 3asBi-ZloroBopi/lorosopi.

3.444.15Y pa3i HecBoewacHoro BHeceHHs OMII Ha [loTounHuii paxyHOK, BIJJICOTOK BiJ

3a00oproBaHocTi 3a oBepapadTom, MmO miansAraB mnorameHHo y ckiuagi OMII, BBaxkaeThcs

MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6.Jlimit oBepapadTy BIJHOBIIOETHCA B OCTaHHIM JOCTYIHIM CyMi, 110 BCTAaHOBJIEHA SIK JIIMIT

oBepapadrty, Ta Oyna mosimomsieHa KiieHTy BignoBimHO 10 ymMoB 1ux [IpaBmi Ta BiAMOBIAHOTO

HoroBopy micng BHeceHHs Kiientom OMII Ta mnorameHHss NpOCTpOYeHOi 3a00pProBaHOCTI Ta

HapaxoBaHUX MTpagHUX caHKIIXA. JIIMIT BITHOBIIOETHCS HE TMi3HIMIE 2 (IBOX) pOoOOYMX IHIB MICISA

[TonoBHeHHs [ToTOUHOTO paxyHKY IUIIXOM BHECEHHS I'POLIOBUX KOIITIB, y BUIIE3a3HAYCHIH CyMi.

3.44.4.1.7.CTopoHH TOMOBHIJINCH, IO y pa3i HeBUKOHaHHs KiieHTOM BHMOT BifmoBigHOTO J[OoTOBOPY

ta [IpaBun mono BHecenHs OMII B moBHOMY 00csi31, cTaHOM Ha 92 JeHb MPOCTPOUYCHHS BHECEHHS

OMII, tepmiH moBepHEHHsI OBepipadTy BBAXKAECTHCS TAaKUM, IO HACTaB 3a 3roj10t0 CTOPIH,AKIIO 1HIIIE

He nepenbdayeno ymoBamu Jlorosopy (IHnuBigyanbHOT yacTUHU J0roBopy). CTOPOHH MOTOKYIOTHCS,

10 Taka 3MiHa TEPMIHY TTOBEpHEHHS oBepipadTy HE MOTPeOye YKIaAaHHSI OKPEMOI T0aTKOBOI yTOIH.

3.44.4.1.8.Y pas3i, AKIIO 3riJHO yMOB BiAnoBigHoro Jlorosopy Ta uux IlpaBui, TepmMiH MOBEpHEHHS

oBepapadTy HactaB (y T.4. JOCTPOKOBO), 3a0OpPrOBAaHICTh 3a HEMOTAIICHUM JIMITOM oOBepapadrty

BBAXA€EThCS MpocTpoueHoro. [lomanpmie moramenHs Takoi 3aboproBaHocTi IlozndambHUKOM

3MIIACHIOETHCS HUISIXOM NornoBHEHHS [ToTouHoro paxyHky abo 6e3mocepeiHbo Ha paxyHKH JJis 00JIKY

MIPOCTpOUEHOI 3a00proBanocTi (y pasi apemity [IoTo4HOrO paxyHky).

3.44.4.1.9.HapaxyBaHHsl TIPOLIEHTIB 3a oBepApapTOM Ta KOMICiid, IO TependadeHi BiAMOBITHOIO
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MPOrpaMoI0 KPEIUTYBAHHS MPUIHMHSIETHCA Y pa3l NpUMHATTA baHKOM pilIeHHS PO BIAIIKOAYBaHHS
(ciucanns) 3a0oproBanocti [lo3nuanpHuKa 3a BiAMOBITHUM J[OrOBOpOM 3a paxyHOK pe3epBy, y pasi
cmepti Kimienra, y pa3i HactanHs oOcTaBuH, nependoadenux m. 3.44.4.1.7. IlpaBun, y pa3i HacTaHHS
TEpMiHy  TOBEpHEHHS  oBepapadTy, B TOMY 4YHCIi  JOCTPOKOBO, 3a  JloroBopamu
oBepapadTy,yKIaJICHUMH y CIociO muisixoMm mojanHs 10 banky (akuenrtyBanHs) Kientom y Toukax
npoxaxy BcraHoBieHoi bankom ¢opmu 3asBu-/loroBopy mpo akment IlyGmiyHoi mpomosumii Ha
BCTaHOBJICHHsS JiMITy oBepapadty abo 3assu-/oroBopy Ha ykimamganus Jorosopy KBO/Ilorosopy
oBepapadTy, 3 IHIIUX MIACTaB, Mepen0avYeHUX BIAMOBITHUM JIOTOBOpoM, [IpaBmiamu, iHIIUMU
BHYTPILIHIMU HOPMAaTUBHUMH akTamMu baHky, A1F0YMM 3aKOHOJJaBCTBOM Y KpaiHU.

3.44.4.2. YMoBH Ta NOPsII0OK HAPAXyBaHHSI Ta CIVIATH MPOLEHTIB Ta KOMIicCii.

3.44.4.2.1 Kowmicii HapaxoBYIOTbCSI B po3Mipi BcTaHoBieHomy Tapudamu banky, ctaHoM Ha JeHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Aii JiMITy oBepapadTy Ta BKIOYarThes 10 ckiaany OMIL.
3.44.4.2.2 KnieHT cruladye MpOLEHTH 3a KOPUCTYBaHHS oBepapadToM, HapaxoBaHi bankom 3a
CTaBKaMH, sKi 3a3HaueH1 B Tapudax. Y pa3i HacTaHHS TepMiHY MOBEPHEHHS OoBepapadTy (3aKiHUECHHS
CTPOKY KOPUCTYBaHHSI KPEIUTHHMHU KOIITAMH) 3TiJHO YMOB BiAmMOBigHOTO JlOrOBOpY, y BHIIaJKax,
KOJIM HapaxyBaHHS INPOLIEHTIB HE NPUINMHAETbCS, baHK NpOIOBXKYye HapaxyBaHHS INPOLIEHTIB Ha
MIPOCTPOUYEHY 3a00prOBaHICTh 3a CTAaBKOIO, sKa 3a3HayeHa y Tapudax.

3.44.4.2 3.T1pouieHTHI CTaBKHU 32 KOPUCTYyBaHHS oBepApadTOM € (hiKCOBAaHUMHU.

3.44.4.2.4.Crimata KOMICIi Ta TIPOIICHTIB, HApaXxOBaHHWX 3a KOPHUCTYBaHHS OBepApPadTOM MPOTATOM
KaJIeHAapHOTO Micsils, 3aiiicHIoeThes y ckiani OMII y BamioTi oBepapadTy B TepMiHM, BCTAHOBIICHI
BignoBigauM JloroBopom Tta IlpaBuimamm, a TakoX B JE€Hb OCTATOYHOTO MOBHOTO TTOBEPHEHHS
oBepapadry.

3.44.425B pa3i Hecrath KOMICiH, MpPOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM B TepMiHH,
BCTaHOBJIEHI BinoBinHuM JloroBopom, IIpaBunamu ta Tapudamu 6aHky 3a00proBaHiCTh BBAKAETHCSA
IPOCTPOYCHOIO.

3.44.4.2.6 Komicii Ta mpOIEHTH 3a KOPUCTYBaHHS OBepApadTOM € CIJIAaYeHUMH 3 MOMEHTY
3apaxyBaHHs KOINTIB Ha PaxXyHKH, Ha SKUX CTAHOM Ha JaTy IJIATEXy OOJIKOBYETHCS BIAMOBIIHA
3a00proBaHiCTh MO KOMICISIM / IPOLIEHTaM 3a KOPUCTYBaHHS oBepapadToM.

3.44.4.3. Tlpu noramenHi 3adoproBanocTi 3a JloroBopom oBepapadTy BCTAHOBIIOETHCS HACTYITHUN
MOPSI0K CIIATH 3a00PTrOBaHOCTI:

- POCTPOUYEHI MPOLIEHTH 32 OBEPAPAPTOM;

- IPOCTpOUEHa 3a00proBaHICTh 3a OBEpAPaPTOM;

- HapaxoBaH1 MPOIEHTH 3a oBepApadTom, 1m0 BXoauTh 10 ckiaany OMII (skmo OMII nepenbaueno
YMOBaMH MPOAYKTY);

- BIZICOTOK BiJ 3a00proBaHocTi 3a oBepapadTom, mo BxoauTh 10 ckiaagy OMII (skmo OMII
nepeadaueHo yMOBaMU MPOJYKTY);

- IpocTpoyeHa JiedbiTopchka 3aboproBaHicTh KilieHTa-aepxarens eJIeKTPOHHOIO IUIaTI)KHOTO 3aco0y;

- CTpOKOBa AebiTopchka 3a0oproBaHicTh KitieHTa-nepxkaress eIeKTPOHHOTO MJIaTI)KHOTO 3ac00y;

- IPOCTPOYEH1 HapaxoBaHi KoMicii 3a 00ciayroByBanHs [loTouHOrO paxyHKy;

- HapaxoBaHi KoMicii 3a o6ciyroByBaHHs [I0TOYHOTO paxyHKYy;

- 3a00proBaHICTh 32 HEYCTOMKOI0, 0OunciaeHa bankow;

- CTPOKOBa 3a00proBaHiCTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a oBepIapadToM.

[Ipu noraimieHHi cTpOKOBOi 3a00proBaHOCTI 3a oBepapadToM (y ToMy umcii y ckiaai OMII) cnouatky
MOTaIIAEThesl 3a00ProBaHiCTh, IO BUHHUKIA Yy pPE3yNbTaTi NMPOBEICHHS OIepauiid BIAMIHHUX BiJ
omepaiiii po3paxyHKy B TOPrOBO-CEPBICHHX IMANMPUEMCTBAX Ta Mepexi [HTepHer, moTiM 3a
TOPTiBEIBLHUMH OTIEPALIIMHU (PO3PAaXyHKH B TOPrOBO-CEPBICHUX MiAMPUEMCTBAX Ta Mepexi [HTepHeTI).
Hanexnicte 3a6oproeanocti Ilo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYA€ThCS baHkoM
CaMOCTIHO Ha MijicTaBl BiNMoBiAHOrO JI0roBopy Ta YNHHOTO 3aKOHO/IaBCTBA.

3.44.4.4 TTocnimoBHICTD TIOTANIEHHSI iICHYIOUYOi 3a00pPTOBAaHOCTI BU3HAYA€ThCsl baHKOM caMocTiiiHO, Ta
3MiHa YeproBoCTi moramieHHs 3aboproBaHocTi KilieHTa 3a paXxyHOK KOIUTIB, fKI HagiinuM Ha
[ToTouHMI1 paxyHOK HE € 3MIHOIO YMOB JIOTOBODY, Y 3B’SI3Ky 3 4MM Taki Aii banky He moTpedyroTh
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ABOCTOPOHHBOT'O IMOT'OJIXKCHHS.

3.44.5.0co0mBocTi HagaHHs oBepapadrTie B pamkax IIpoaykrtiB (mporpamMm KpeauTyBaHHS)
Banky «IlnartixkHa kapTka «BiaacHuil paxyHoK».

3.44.5.1.V Bumanky aHy/ldIOBaHHS JIMITY oBepApadTy, BCTAaHOBJICHOTO 3a MpoaykToM «KpemutHa
Kaprkay 3a inimiatuBu Kiienta a6o banky Ta BiacyTHOCTI 3a00proBaHocCTi 3a oBepapadToM(B T.4.
npoctpoueHoi) oocinyropyBanHs 1K kimienTa BinOyBaeThes BianoBigHo TapudHoro makery «BiaacHui
paxynok I[Ipemiym» (y Bumazaky, sikmo y Kiienta no ITorounoro paxyHKy y sIKOCTI OCHOBHOI Oyina
opopmiena matikHa kaptka Tuny MC World). 3mina TtapudiB BimOyBaeThcss mpoTsirom 30
0aHKIBCHKHX JIHIB (SKIIIO 1HIIMN TEPMiH HE TiepedadeHunii BiamoBiqaumu Tapudamu 6aHKy).

3.44.6.KuieHT Ma€ npaso:

3.44.6.1. OtpumyBaTH iH(pOpPMAIIIO PO CTaH BUKOHAHHS 3000B’s3aHb 3a BiANOBIIHUM JlOrOBOpOM y
(dhopMi BUITHUCKH 32 paXyHKaMH, Ha SKUX OOJIKOBY€ETbCS 3a00proBaHICTh 3a TakKuM JloroBopoM.
3.44.6.2. JlocTpoKOBO IoramaTé 3a00proBaHiCTh 3a OBepApaPTOM.

3.44.6.3. Ilpununautu nito BiAnoBinHoro/loroBopy, momnepeiHb0 BUKOHABIIU Yy TTOBHOMY 00Cs31 CBOT
TpOIIOBI 3000B’s3aHHS 3a YKIaAeHHM J[oroBopoMm i1 mMHCHMOBO ToOBimoMHBINK bank mpo Hamip
JOCTPOKOBO MPUITMHUTH JIit0 Takoro Jlorosopy.

3.44.7.KnieHT 3000B‘s13aHuH

3.44.7.1. Bukopuctaru oBepapadt Ha 1iji, 3a3Havyeni y uux [IpaBunax;

3.44.7.2. TloBepHyTu oBepapadT y MOPSAKY Ta Ha yMOBax, BU3HAYCHHUX BiAMOBiAHUM JloroBopoM Ta
[IpaBunamuy;

3.44.7.3. CnaTuTH MPOILIEHTH Ta KOMICIT 32 KOPUCTYBaHHS oBepApadTOM Yy MOPSJIKY Ta Ha yMOBax,
BU3Ha4YeHUX BinnoBigauM JloroBopom Ta [IpaBunamu;

3.44.7.4.Cnnatutu banky HeycToiiky 3rigHo BignosimHoro JloroBopy 3a HEBUKOHaHHs Ta/abo
HEHaJIe)KHE BUKOHAHHSI 3000B's13aHb 3a JloroBOpoM;

3.44.7.5.B tepminu, Bu3HaueHi BignoBigHuM Jlorosopom, IlpaBunamu ta Tapudamu (mounHarouu Bifj
JaTH YKJIaJeHHs Takoro JloroBopy), BHOCUTH Ha moTouHui paxyHok OMII y cymi, po3paxoBaHiit
BINOBITHO yMOB 1boro Jlorosopy, I1paBuin ta Tapudis;

3.44.7.6.Ha Bumory banky, mpotsrom 30 KaleHZapHHX AHIB 3 JaTH OTPUMaHHsS BUMOTH baHKY,
HajaBaTH baHKy nocToBipHY iH(opMalito, HeoOXinaHy Uil OUIHKM (piHaHCOBOro crany KitieHra:
MIOJIaTKOBY 3BITHICTb, JOBIJKHM (BUIIMCKH) MO paxyHKax, BIAKPUTHX B IHIIMX OaHKax, IOBIAKU IPO
HasBHICTh Ta CTaH OOCIYroBYBaHHS KpEIWTIB B IHIIMX OaHKaX, AOBIAKA TPO JOXOAM Ta IHIII
JOKYMEHTH, Kl MIITBEPIKYIOTh HasBHICTb MOCTIHHOrO noxony y KiienTta Ta uieHiB #oro cim’i 3a
OCTaHHIM 3BITHMH KBapTaj, a TaKOXX JOAATKOBO 3a MOTHMBOBAHUM 3amMTOM baHKy - iHII MaTepiaid,
HEOOX1/1H1 JIJIs OLIHKHU (piHaHCOBOTO cTany KitieHTa;

3.44.7.7. He mi3Hille OCTaHHBOTO POOOYOro AHsS MOBIAOMIATH BaHK mpo 3BUIBHEHHS 3 MOTOYHOTO
Micusg poOOTH, 3MIHY Ha3BU MIANPHUEMCTBA Ta 3aliMaHOi IMOcaad, 3a3HaYeHUX Yy 3asBi-
Horosopi/Jlorosopi.

3.44.7.8. CamocTiitHO O3HAaHOMHUTHCS 3 iH(GOPMAII€I0 ISl PUHHSITTSA YCBIIOMIICHOTO DPIIIEHHS PO
ykiaganHs JloroBopy Ha BCTaHOBJIEHHs JiMiTy oBepapadry/Jorosopy KBO nuisixom o3HaiiomiieHHs 3
Takoro iH(opmalliero Ha odimiiiHoMy BeO-caiiTi baHky npo HasBHI Ta MOKJIUBI CXEMU KPEAUTYBAaHHS;
3.44.7.9.Hanatn baHky WiATBEp/DKEHHS MpO O3HAHOMIIEHHs 3 iH(OpMalli€lo, HEOOXITHOW s
MOPIBHSIHHS PI3HUX Npono3uiliii baHky 3 MeTor0 NpUUHATTS HUM OOIPYHTOBAHOIO PIIIEHHS PO
yKJIaZieHHs1 BianoBigHoro JloroBopy, y muchbMOBii ¢opmi (y manepoBoMy BUTIISAI a0 y BHIVIAIL
€JIEKTPOHHOTO JIOKYMEHTa, CTBOPEHOTO 3TiTHO 3 BUMOTaMH, BU3HAUCHUMH 3akoHOM Ykpainu «lIpo
€JIEKTPOHHI TOKYMEHTH Ta €JIeKTPOHHUH JTOKYMEHTOOOIr» 3 HaKJIaJeHHSIM €JIEKTPOHHHUX MiAIMUCIB, Y
MOPSIKY, BU3HAYEHOMY 3aKOHO/JABCTBOM Ta MU llpaBmmamu). Kiient mo ykmananss JloroBopy Ha
BCTaHOBJICHHS JIMITY oBepiapadTy Hagae baHky miATBEepIKEHHS MPO O3HAMOMIIEHHS 3 OCHOBHHUMH
YMOBaMHU KpEIWUTYBaHHS 3 ypaxyBaHHSM BIACHHX MOOakaHb (CyMH, CTPOKY KPEIWTYBAaHHS TOIIO)
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nusixoM mignucaHHs I[lacmopty oOpaHoro mpoOAyKTy Ha mamepi ab0 y BHUIIIAL €JIEKTPOHHOTO
JOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BUMOTaMH, BU3HAYCHMMH 3aKOHOM YkpaiHu «[Ipo enexkTpoHHi
JOKYMEHTH Ta eJIEKTPOHHUN TOKYMEHTOOOIr» 3 HAKJIAJCHHSM €JEKTPOHHHX IiJMUCIB 32 JIOIIOMOTOI0
cucremu OmnnaitH-0aHK(3 ypaxyBanasMm mm. 3.44.1.14.1. Ilpauin). Ilpu npomy Kiient po3ymie Ta
MOTOJKYEThCSA, MO0 yMOBH JloroBopy BcTaHOBJIEHHs JiMiTy oBepapadty /JoroBopy KBO moxyTh
BipI3HATHCA BiA iHoOpMalii, HABEJEHOI Yy TaKOMY HacmopTi, Ta OyayTh 3ajekaTH BiJ MPOBEIACHOT
bankom orinku KpeautocrpoMokHOCTi KitieHTa 3 ypaxyBaHHSAM, 30KpeMa, HaJlaHOi HUM iH(opMallii
PO MaHOBHI Ta CIMEHHMIA CTaH, PO3MIp JOXOIIB TOIIIO.

3.44.8.bank 3000B‘A3aHNMH

3.44.8.1. Jlo ykmamanHs BignmoBigHoro JloroBopy Ta mpoTsarom aii ykinageHoro CTOpoHaMH TaKOTro
HoroBopy HamaBatu Kiienty iHoOpMamiifHO-KOHCYJIbTAIIIfHE OOCIYrOByBaHHS 3 IHTaHb
KOpHUCTYBaHHS oBepApadToM, BUKOHaHHS yMoB [loroBopis Ta 1ux [Ipasui;

3.44.8.2. Ha Bumory KitienTa, 10 10-T0 yucia micsiis, HACTYITHOTO 3a MiCSIIEeM, 3a SIKHH (OpPMYEThCS
BUITHMCKA, aje HE YacTillle OJJHOTO pa3y Ha Micsllb, 0€30IUIaTHO MOBITOMIISITH oMy iH(OpMAIIIO PO
MOTOYHUI pPO3Mip #Oro 3a0OproBaHOCTi, po3Mip CyMH KpenuTy, NOBEepHyToi baHKy, HamaBatu
Bumnucky 3 [loTouHoro paxyHky (paxyHkiB), y siKiil 3a3Ha4aroThCs: cTaH [l0TOYHOrO paxyHKY Ha MEBHY
nary, obopor komrTiB Ha [loToWHOMY paxyHKy 3a mepiof d4acy, 3a sIKMi 3poOJieHa BHIIMCKA 3
[ToToyHOro paxyHKy (3 OMUCOM MPOBEJCHHUX ormepaliii), 6amanc [IoTo4HOro paxyHKy Ha MOYaTOK
nepioay, 3a sKuid 3poOsieHa BHUmHCKa, Oamanc IlorouyHoro paxyHKy Ha KiHEUb Nepiony, 3a SIKUH
3pobneHa BUNMCKa, AAaTW 1 CyMH 3[iMiCHEHHs ormepariil 3a paxynkom KiienTta, 3actocoBaHa a0
npoBeneHux KiieHTOM omepamiidi TpOIEHTHA CTaBKa, OyIb-iKi 1HINI IJIaTeXi, 3aCTOCOBAaHI J0
npoBeneHux Kiientom onepartiit 3a [lorounuM paxyHKoM;

3.44.8.3. Tlpuiinsatu Bin KirieHTa Halle)kHE BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neuntn o0mik omnepariid Kiienta BiqmoBiHO 10 YMOB BianoBigHoro Jlorosopy, mux
[IpaBwi, 3 ypaxyBaHHSIM OOMEXKEHb, III0 BCTAHOBJICHI bankom abo ymoBamu BiamoBigHOi [LmaTixHOT
CUCTEMH Ta BUMOTaMU YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHu;

3.44.8.5. Ha Bumory Kiienra Oe3orutatHo Hamatu Kitienty komiro mpoekty moroBopy KBO a6o
JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo e1eKTpOHHOMY BUTIIS
(3a BuOOpoM crnokuBaua). Lle mojokeHHsI HEe 3aCTOCOBYETHCS, KO BaHK HA MOMEHT BUMOTH Mae
MiJCTaBM HE NPOAOBXKYBaTHM abo He Oakae MPOJOBKYBAaTH TMPOIEC YKIAAEHHS JOTOBOPY Ha
BCTaHOBJIEHHS JIMITY OBepApadTy 13 COKHUBaYEM;

3.44.8.6. 3a OakaHHSAM CHOXKMBAaya Ha/IaTH NACIOPT CHOXKHBYOTO KPEIUTY Ha HAJIE)KHOMY CIOXHBAUy
€JIEKTPOHHOMY HoOCI1 1H(}opMarllli abo eJeKTPOHHOIO TOIITO, BKa3zaHOW B 3asiBi-JloroBopi/AHKETI-
3assi/lorosopi,

3.44.8.7. lo yknanenHs JloroBopy Ha BcTaHOBJIEHHSA JiMiTy oBepapadty/JoroBopy KbO Ha BEMOTY
CHOKMBa4ya HAJAaTU HOMY TMOSICHEHHSI 3 METOI 3a0e3MeYeHHs] MOKIUBOCTI OIIIHUTH, YU aJalTOBAHO
JIOTOBIp 110 Horo notped Ta piHAHCOBOIO CTaHy, 30KpeMa IIIIXOM po3'siCHEHHs 1H(opMallii, ICTOTHUX
XapaKTePUCTHK 3aIPONOHOBAHUX MOCIYT Ta HACHIIKIB JIsl CIIOKKMBAya, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B's13aHb 32 TAKHUM JIOTOBOPOM.

3.44.9.bank Mae npaBo

3.449.1. TlepeBipsaTH y pa3i HEOOXIAHOCTI JOCTOBIpHICTH iHGopmauii, HagaHoi KiienToM ams
olepkaHHs oBepapadry, Ta iHdopmaiii, ska Hajgaerbes KilienToM mij yac aii  BiAMOBIIHOTO
JloroBopy, aHanizyBaTtH ¢inancoBuil ctan Kiienta. JloninbpHICTh TPOBEACHHS MEPEBIPOK Ta iX CTPOKU
BH3HA4YalOThCsl baHkoM Ha BiacHUM po3cyn Ta 3 KilieHToM He MOoTOKYI0ThCS.

3.449.2. Bumaratm Big  KiieHTa [I0CTpOKOBOrOo TMOBEpHEHHs OBepApadTy 3TiAHO yMOB
BiamoBigHOTO JloroBopy Ta mux [Ipasw;

3.44.9.3. Bumararu Bia KiieHta criiaTi HeycTOHKH 3riiHO yMOB Takoro Jlorosopy Ta IIpaswui;
3.449.4. B Oynp-sKkuii yac iHIIIIOBATH 3MiHY PO3MIpPY JIMITY oBepapadTy B MekaX MaKCHUMAIIbHOTO
JMITY oBepApadTy B MOPAIKY, nependayeHomy BinmosinHuMm JloroBopom Tta IlpaBuiamu, a Takox
BI/IMOBUTHCH BiJ] HaJlaHHS OBepApadTy (BCTAHOBUTU HYJIHOBHI JIIMIT oBepapadTy) 0e3 MOSCHEHHS
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MIPUYMH;

3.44.9.5. PoszkpuBatu iHpopmanito npo KiieHta Ta #Oro KpeauTHy iCTOpil0 B MeXax T03BOIY,
Haganoro Kiienrom 3rigHo ymoB BiamoBigHoro JloroBopy Ta IlpaBui, a Takox 3a 3rogoto Kiienra
nepefaBatd 1HGOPMALiIO0 MO0 CIIOXKUBYOTO KPEAUTY B MOPSAAKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizamiro ¢GopMyBaHHS Ta 00Ty KpEAUTHUX ICTOPii» 10 OIOPO KPEAUTHHUX ICTOPIH, SKe/sKi
BKJIIOYCHE/BKIIIOYECHI 710 €IMHOTO peecTpy OIOpo KpeauTHUX icropiii Ta g0 KpeautHoro peectpy
HBY B mopsaky Ta o0csrax, BH3HaueHHX cT.67 ' 3akony Ykpainm «IIpo GaHkm i GaHKiBChKY
nisutbHicTE» Ta IlocranoBoto Ilpasminas HBY Bim 04.05.2018 p. NeS0 «IIpo 3arBepikeHHs
[Tonoxenns npo Kpenutauii peectp HarionanbHoro 6anky Ykpainumy.

3.45.0cob.1uBocTi o0cayroByBaHHsi IloTouHHX paxyHkiB, BiAkpuTux B pamkax Jlorosopy
00C/IyrOBYBaHHS 3apIVIATHOTO MPOEKTY.

3.45.1.baHK B MOpsIIKY Ta Ha MiJCTaBl TOKYMEHTIB, epea0oadeHnx 3aKOHOIaBCTBOM,

BIJNOBITHO /0 yMOB JloroBopy OOCIyroByBaHHS 3apIUIaTHOTO NPOEKTY, 3a 3asBoro Opranizamii /
KnienTa (mpu 6e3nocepennbomy 3BepHeHi Kiienrta no banky) BiakpuBae [ToTounuii paxyHok Ha iM’s
Knienrta mns 3ailicHeHHS O€3TOTIBKOBOTO 3apaxyBaHHS HAa HHOTO 3apOOITHOI IJIATH Ta IHIIMX BHIUIAT
(mani — Buruiatu), Bunyckae ta Hajgae Kmienrty [IK ta 3a6e3neuye moxxnuBicts BctaHoButu [1IH-k01
nuUsixoM Bifnpaeku 3anuty Ha KH6464/ B Onnaitn-6anky/ 6aHKiBChbKUX TepMiHanax/ B kacax banky, a
TakoX 3a0e3nedye MOKJIMBICTh 3[AIACHEHHS po3paxyHKiB 3a OrmepauisMi, NpPOBEACHUMH 3
Buxkopuctanssm [IK, Ha ymoBax BianosinHoro Jlorosopy.

VY upomy pasi Ilorounuii paxynok ta IIK Kiienta HaOyBaroTh cTaTyc 3apIulaTHUX Ta 0OCIYrOBYIOThCS
3a Tapudamu 1o onepamisx 3 WIATHKHAME KapTKaMH IS 3apIIATHOTO MPOEKTY.

3.45.2.TToTouH1 paXyHKH Ui 3apaxyBaHHS Ta BUIUIATH BUKIIIOYHO 3apOOITHOI IJIaTH Ta 1HIIUX BUILIAT
BIIKPHBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTBCS 32 «I€OETHOIO CXEMOIO»; MOXKIIUBE TaKOXK
BUKOPUCTaHHA «1€0eTOBO-KpeaAUTHOT cxemu». KilleHT noromkyerscs 3 TUM, 110 baHk He
3000B’s13aHMI HA/AaBAaTH KPEIUTHI KOIITH (BCTAHOBIIOBATH JIMIT oBepApadTy) Ha MEpUly BHMOTY
KnienTta. bank Mae mpaBo BiZMOBHUTH 0€3 IMOSICHEHHsI MIPUYMH Y BCTAHOBJICHHI (30UIbILIEHH]) JIMITY
oepapadty Ha ymoBax IIpaBui;

3.45.3. Jlna BiakputTs IloToyHOro paxyHKy Ui 3apaxyBaHHsS Ta BMILJIATH BMKIIOYHO 3apOOITHOT
MJaTu Ta iHmMX BUrat, Kimient y 3asBi-JloroBopi/AHKeTi-3as8BH Ha BIAKPUTTS MIOTOYHOTO PAXYHKY 3
BUJIAYECI0 E€JEKTPOHHOIO IUIaTDKHOTO 3aco0y (mimaTikHoi KapTku) y psaky «lloTounuit paxyHok
BIJIKpUBAETHCS BUKIIOYHO JUIs 3apaxyBaHHs» ab0 y 3asBl MpO BIIKPUTTS PaxyHKY B PIAKY
«logaTtkoBa iH(popMalis», y T.4. HUIIXOM HPOCTaBISHHS TpadiuHoro moszHadeHHs («+»/ «V») Ha
MEBHUX MICIIX 3a3Havae, 10 PaXyHOK BiTKPHBAETHCS JJIsl OOCIYrOBYBaHHS HAIXOJKEHb 3apOOiTHOT
IUIaTH.

3.45.4.He pno3BonsieTbesi TepekasyBaTH Ha [loTOYHMI paxyHOK, BIAKPUTHH BHKIIOYHO JIJIS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IUIATH Ta 1HIIKX BUILIAT OyAb-sKi 1HII KOIITH.
3.45.5.3apaxyBaHHsI BHILIAT 3/IHCHIOIOTHCS Ha MijcTaBi oTpuManux Bij Opranizamii BizoMocTeil Ha
3apaxyBaHHs KOILTIB HA yMOBaX, BU3HaUeHUX y JloroBopi 00CIIyroByBaHHS 3apIUIaTHOTO MPOEKTY .
3.45.6.11epeopopmrnennss TIK 3milicHroeTscsi Ha mifcTaBi BiAmoBigHOT AHKeTH-3asBM KirieHta (3a
6axanHaM KiieHTa nomanHs AHKeTH-3as8BH MOXKe 31ilcHIoBaTHCA KitieHToM 32 tonomoroto Cucremu
Omnmnaiin-6ank) ab6o 3asBu Big Opranizamii, y pasi nepeodopmiienns 3apmiatHoi [1IK BHacmimok
3akiHueHHs cTpoky nii Takoi IIK. 3asBa moBuHHa monaBaTucs Oprasizaii€o 3a OAMH MICSIb 10
3akiH4eHHs Tepminy aii [1K.

3.45.7.Y Bunaaky 3BinbHeHHs Kiienra 3 Opranizanii ta/abo y Bumajaky posipBanHs /loroBopy mpo
00CITyroByBaHHSI 3apIlJIaTHOTO TMPOEKTY Ta/abo OTpUMaHHS TMOBimOMiIeHHS Bia Opraxizaiii, mo Ha
sapmnatHy [IK Krienta npunusserscss HaaxXxoJUKeHHs BUIUIAT 3a JloroBopoM o0OCIyroByBaHHS
3apIyIaTHOTO npoekrty, [lotounnii paxyHok ta IIK BTpadaroTh craryc 3apIulaTHHX Ta iX MOAAJIBIIE
00CIIyroByBaHHSI MpPOBOAMTHCA 3rimHO 3 Tapupuum makerom «Biacuuit paxyHok Ilpemiym» (y
BUMNaaKy, akmo y Kmienra no [loTouHoro paxyHky y sIKOCTI OCHOBHOI Oyna odopmieHa IUlaTiKHa
kaptka tuny MC World), abo 3rigno 3 Tapuduum nmakerom «Luxury» ta «World Elite» (y Bunazaxy,
skmo y Kiienra 1o [ToTogHoro paxyHky y sIKOCTi OCHOBHOI Oyiia oopMiieHa IaTiKHa KapTKa TUITY
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MC World Elite a6o Visa Infinite), a B ycix iHmmMX Bumnaakax 3rigHo 3 TapudHuM makeTom «3pyqHo
3HIMaTH» JJIS KapTOK BiAmoBigHoro Trmy (ko y Kimienrta 1o IloToyHOro paxyHKy y sSIKOCTI OCHOBHO{
Oyna odopmieHa maTi>kHa KapTka 3 o3Hakor «BiacHuii PaxyHok», «®opa Club» abo kapTka Tuiy,
mo He nependauenuii TII «3pyuyHO 3HIMAaTH», OOCIYrOBYBAaHHS MPOBOAUTHCS 3TiAHO Tapu(iB At
kaptok tumy Debit MC Standard / Debit Visa Classic TII «3py4no 3nimaTu»). 3MiHa Tapudis
BiOYBAa€ThCS HE paHilIe HACTYNMHOro OaHKIBCHKOTO AHS (AKIIO IHIIMA TepMiH HE nepeadayeHuit
BiIMOBIAHUM JloroBopoM 0OCIYyroBYBaHHS 3apIUIATHOTO MPOEKTY) 3 MOMEHTY OTpUMaHHA baHkom
noBigomieHHs Bix Opranizamii /Kiienta abo tpetix oci0 numsixom, mepeadadyeHUM BiJMOBIIHUM
JloroBopoM Ta / a6o niumu [IpaBunamu.

3.45.8.Y Bumanky BincytHocti omepauiid mo Ilorounomy paxynky KiieHntra Ha mpotssi ocraHHiX 3
MicsIiB Ta/abo skmo Tepmid aii ycix 1K mo IToTtounoro paxyHky 3akiHUMBCS OUIbIIE SK 3 MICSI 3
natu anymoBaHHs octaHHboi [IK, bank mae mpaBo BinmMminuTH 3apmiatHuii cratyc lloTodHoro
paxyHKy Ta MpOAOBXKUTH 00ciayroByBaHHs Takoro IlotouHoro paxyHky 3rigHo 3 TapuduuMm naketom
«3pyuno 3HimMatu» abo Tapuduum nakerom «Bracuuit paxynok IIpemiym» abo Tapudaum nakerom
«Luxury» ta «World Elite» 3rizno ymoB nyHkTy 3.45.7.

3.45.9.Buknaneni Bm.m. 3.45.7. Ta 3.45.8. [IpaBus icToTHI yMOBH BignoBigHoro /loroBopy, iX 3MiHH,
OCKUIBKU 1X MOJIMBO BHU3HAUUTH HAa MOMEHT ykiaJeHHs JloroBopy,e moromkeHumu Kiientom Ta
bankom B MmomeHnT aknenty Kiiearom [Tyomiunoi npono3umii (1ux [Ipasui)/ 3assu-/oroBopy, 1aToro
MOTO/KEHHST BKa3aHoi icToTHOI ymMoBH [loroBopy € nata akuenty Kiientom IlyGmiunoi mpomosuitii,
JaToI0 HampaBleHHS iHGopmamii mpo ictotHi ymoBu JloroBopy Ta iX(yMOB) 3MiHY Ta JaTOIO
MOTO/KEHHSI BKa3aHMUX I1CTOTHHX yMOB JlOroBopy € naTa ykjiaaaHHs BianoBigHoro [lorosopy.
3.45.10. VY Bumanky Btpatu aitouoi [IK Kuient ( micns HeraiiHoro moBigomiieHHst banky mpo ¢axt
Brpatu IIK) mae moxnuBicte mnepeodopmutu IIK Ha migcraBi BianmoBigHOT AHKeTH-3asBH (32
OaxxanusM KitieHTa mojanHs AHKETH-3asBU MOXKe 37iiicHIoBaTucs KitieaToMm 3a gormomoror CucreMu
OmnnaitH-6aHK).

3.46. Ocob6auBocti od0cayrosyBanHs Ilorounmx paxyHkiB, BigzkpuTux B pamkax Jlorosopy
0aHKIBCHKOI'0 PaXyHKY Ha 00CJIyroBYBaHHSI KOPNOPATHBHUX ILUIATI’KHUX KaAPTOK

3.46.1.bank B mOpsAAKY Ta Ha MiJICTaBl JOKYMEHTIB, mepeadadyeHnx 3aKOHOIAaBCTBOM, Biakpusae [IP,
Bunyckae Ha Hamae Jlepxkaremto KIIK kopmopaTuBHy miaThbkHy KapTKy Ta 3a0esneuye —3a
HeoOXiAHOCTI- MOXIUBICTh, BcTaHoBNeHHS Kmientom [IIH-kony Ta B momanmpmioMy - 3A1HCHEHHS
pPO3paxyHKIB 3a omnepauisiMy, npoBeaeHuMu 3 BukopucrtanHsM KIIK, Ha ymoBax ykiaaeHOro
JloroBopy 6aHKIBCbKOT0 paxyHKy Ha oociyrosyBaHHs KIIK.

3.46.2. TIP moxe BiKpuBaTHCA y HaliOHaNBHIN abo iHo3eMHHX Bamorax. J{o IIP 3 BukopucranusIm
KIIK B HamioHanbHiM BamgroTi 3a 3asBOIO MPO BIIKPUTTA paxyHKy KiieHTa mMoxe OyTH BIAKpUTHI
TUJIBKY OJIMH PaXyHOK B 1HO3€MHIN BaJIOTI.

1P oGcmyroByeThes 3a «J1€0€TOBOIO CXEMOI0» 200 3a «/1€0eTOBO-KPEIUTHOIO» CXEMOIO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOro paxyHKy Ha oOciyroByBaHHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHMY TOTOYHOTO paxyHKy 3 YpaxyBaHHSM HACTYITHUX
00MeKeHb, YCTAaHOBICHUX YHHHUM 3aKOHOJIaBCTBOM:

3.46.3.1 Komrru 3 1P He mMoxyTh Oyt BukopucTaHi 3a mormomoroio KIIK st Buruiatu 3apoOiTHOT
IUIaTH, IHIIMX BUIUIAT COLIAJIBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIIIHBOTOPTOBEIbHUMHU
JIOTOBOpaMH (KOHTpaKTaMH), 3A1MCHEHHS 1HO3EMHHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHUIlI PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komrru 3 [1P B iHO3eMHi#1 BairtoTi MOKYTh OyTH BUKOpHUCTaHi 3a normomoroto KITK Bukiro4HO
TS

-o7Iep>KaHHS TOTIBKH 32 MeXaMU YKpaiHU JIJIs OTUIATH BUTPAT Ha BiJIPSIIKCHHS;

-3/11iiCHEHHSI PO3PaxyHKIB y 0e3roTiBKOBii (opMi 3a MexkaMu YKpaiHu, sIKi TOB'sI3aH1 3 BUTpAaTaMH Ha
BIJIPS/DKEHHSI Ta BUTPaTaMH TPEICTABHHUIIBKOTO XapaKTepy, a TaKoXX Ha OIUIATy eKCIUTyaTalliiftHUX
BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta NepeOyBaHHSAM IOBITPSAHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MekaMu YKpaiHH, BiAMOBIAHO 10 yMOB Kojekcy TOproBeiabHOro MoperiaBcTBa Y KpaiHu,
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[ToBiTpsiHOTO KOAEKCY Ykpainu, KonBeHIi mpo MDKHApOJHY UMBUIBHY aBiamito, MixHapoaHOT
KOHBEHIIIT PO TOPOKHIH pyX.

3.46.4 KoHTpoJIb 32 pyXOM 1 IIIbOBUM BUKOpPUCTaHHSAM KomTiB 3a 1P, Binkputum B pamkax JloroBopy
0aHKIBCBKOTO paxyHKy Ha obOcimyroByBanHs KIIK, 3aiicHIOeThCST BIacHUKOM [1P-cy6’exToM
rOCIO/IapIOBaHHS.

3.46.5. Ilpu 3miHi criucky noBipenux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH TaKoi 10BipeHOi 0cooH,
ska Oyma epxxarenem KIIK, Bnacauk I1P 3000B’s13aHuii TpoTarom 3-X OaHKIBCHKHX JHIB HaJaTH 10
banky noxymenTtH, HeoOximui ans odopmienns ta Bupadi KIIK ixmiid gosipeniii ocobi (B T.4.
iHdopMmarIlito mpo 3BUIBHEHHS JTOBIPEHOT 0COOM, MUCHhbMOBY AHKETY-3asiBy Ha 3aKpUTTsS/aHYITFOBAHHS
KIIK) ta moepuytu KIIK, mo Bumana moBipeHili 0cobi, 1o 3MiHIOEThCS, 10 baHKy, a y BUMajKy,
koiu KIIK nemosxnuBo nepenatu y bank, HampaBuTH nucbMoBe noBiomiieHHs y bank mpo ii BTpary.
3.46.6.Bnacuuk I1P- cy0’ekT rocmomaproBanHs (ropuaudHa ocoba, (izudHi 0coOu, siKi 3MiIHCHIOIOTH
MIMPUEMHUIIBKY ISTIbHICTh, HE3AJICKHY NpodeciiiHy MisUIbHICTB), 3 sAKUM YyKjiIaaeHo Jlorosip
0aHKIBCHKOTO paxyHKy Ha obciayroByBanHs KIIK, Hece moBHY BiMOBiNANbHICTh 32 BAKOHAHHS YMOB
JloroBopy 6ankiBcbkoro paxyHky Ha oocimyroByBaHHs KIIK Ta nux IlIpaBun, a Takox 3a Bci onepariii 3
KIIK, mo Oymu 3mificHeH] 10 MOMEHTY 3aKiH4YeHHs TepMiHy il JloroBopy (abo #oro po3ipBaHHS) Ta
noBepHenHsa KIIK banky, Ta mo 3akinuenni 45(Copoka m’sTu) IHIB 3 AHS 3aKiHYEHHsI TEPMIiHY il
JloroBopy 6aHKiBCbKOTO paxyHKy Ha obciayroByBanHs KIIK abo iioro po3ipBaHHs.

Bnacnuk [1P-cy6’exT rociogaproBanss (ropuanyHa oco0a, ¢pizuuHi 0coOH, sKi 3M1HCHIOIOTH
HiAMPUEMHUIBKY JISUTBHICTD, HE3aJCKHY NpOoQeciiHy MisUIbHICTB), 3 SKHUM YKiageHo Jloroip
OaHkiBcbkoro paxyHky Ha oocnyroByBaHHs KIIK, 30608 s3anuii nosepuytu KIIK no Banky, sxmio y
HBOTO 3 SIBUIMCH CYMHIBH IIOJI0 CBOIX MOXIIMBOCTEH BHUKOHYBAaTH YMOBH J[oroBopy OaHKIBCHKOTO
paxynky Ha oOciyroByBanHs KIIK. Bnacuuk [IP-cy0’exT rocmomapioBanHs (opuaudHa o0co0a,
¢b13uuH1 0co0H, K1 3AIMCHIOIOTH MIAIPUEMHUIIBKY NisTIbHICTh, HE3AJIEKHY MpodeciiHy MisbHICT),3
AKUM yKJaaeHo JloroBip 6aHkiBcbkoro paxyHky Ha oocmyroByBanHs KIIK, BigmkomoBye Bci 30MTKH,
SKuX 3a3Hae baHk 3 fioro BuHM, a00 3 BUHU YITOBHOBAXKEHOT HUM JTOBipeHO1 ocobu-nepsxarens KIIK.

3.47 ITocayra SMS-info.

3.47.1.B pas3i sikio KimienT 6axxae ckopucraTuch mociayroro SMS-info, Bin nonae 1o banky Hane:xHIUM
4uHOM OopmiIeHy AHKeTy-3asBy Ha MiAKIIOUeHHs 10 mociayrn SMS-info/obupae Taky mocnyry B
3asBi-Jlorosopi 3a okpeMoro mociyrorw banky/ obupae taky mocnyry B OnnaitH-0aHKy/00upae Taky
HOCIYTy IUIIXOM J3BiHKa oneparopy KonrakrHoro-Llentpy. ITocnyra SMS-info Hamaetbes nuisixom
BIAMpaBKU 1H(OPMALIMHUX TOBIIOMJIEHb Ha MOOUIBHUHN TenedoH, MiAKIIOUEHUN 10 Oyab-sSKOTo
YKpaiHCBKOT'O ONepaTopy MOOIIBHOTO 3B 53Ky, @ TAKOXK 1HO3EMHHUX MOOUTBHUX ONEpaTopiB.
3.47.2.TTocnyra SMS-info minkmodaetses o [1K, Homep sikoi BkasyeTbest Kitientom B 3asiBi-JloroBopi
/B AHkerti-3asBi Ha migKIOYeHHs 10 mociayrn SMS-info abo Bkasanuit KiieHToOM mpu 3BepHEHHI /10
KoHrakT — nexrpy.

3.47.3.TToctyra SMS-info mependavae HagaHHs HACTYITHUX TTOBITOMJICHb:

- TOBIIOMJICHHS MPO YCHIIIHE MiIKII0YeHHs mociayru SMS-info;

- TIOBIJOMJICHHS IPO OINEpalil0 — MOBIIOMIEHHS MPO YCIIIIHO 3aBEpIIEHY OMepalilo OTpUMaHHS
TOTIBKOBHX KOUITIB y OaHKOMATIi, MJIATIHOMY TepMiHall, pO3paxyHKy B TOPrOBO-CEpPBICHIA Mepexi,
nonoBHeHHs [loTouHoro paxyHky, 3aificHeny 3a ponomoroo [IK, 1o sxoi migkimouena nociayra SMS-
info;

- mpo 3akiHueHHs cTpoky Aii IIK — moBimomiieHHS HajcuiaeThbCs HE Mi3HIIIE,HDK 3a JECATh
KaJICHIapHUX JHIB 10 3akiHueHHs Tepminy nii [IK Ta B nenp 3akindenss ctpoky aii 1K, go skoi
nigkmoueHa nocayra SMS-info;

- TMOBIIOMJIEHHS Tpo 3MiHy Oamancy IloTouHOro paxyHKy — MOBIJIOMJIEHHS MpPO MOMOBHEHHS
(3apaxyBaHHs) a00 criucaHHs rpomoBux KomTiB 3 [ToTounoro paxysnky 6e3 Bukopucranss [1K;

- 1HII 3 METOIO 1H(OPMYBaHHS;

- TOBIIOMJICHHS PO 3aKiHYEHHs TepMiHy aii mocmyru SMS-info.
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3.47.4.0nununero mocayru  "SMS-info" BBaxkaeThcst HamanHs bankom KitienTy moBigoMIIeHSB,
3a3HaueHuX B M. 3.47.3 nwmx IlpaBun, 3a omnieto IIK KiienTa, BU3HAYEHOIO OJHUM i3 CHOCOOIB,
3a3HayeHuX B 1. 3.47.2. mux [IpaBui, ctpokoM Ha 1 MicsIlb.

3.47.5.Tekct moBiIOMIICHHS BKJIFOYA€E B ceOe, 30Kpema:

- Homep IIK — 3a3naueni nepuii 4 Ta octanui 4 nudpu Homepa I1K;

- Yac Ta JiaTa BUKOHAHHS Onepariii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, aipecy OaHKOMaTa;

- CcyMa omeparii;

- 0ajaHc — cyma IpOIIOBHX KOIITIB Ha PaxyHKy miciisi BHKOHAHHS OTepartii.

3.47.6.B po3yminni mux IlpaBun moBimomieHHs, HampaBiieHi baHkoM 3a HOMepamMH MOOLTBHHX
tenedoHiB, sIKi 3a3Ha4yeHi B AHKETI-3asBi Ha HiAKIOYeHHS 10 mocayru SMS-info/3assi-/lorosopi, €
HAJIC)KHUM BIIPABICHHAM MOBigoMieHb KimieHTy.

3.47.7.CTpokH JOCTaBKH IOBIJIOMJICHb PO oOIepalii i MoBiIoMJICHb Mpo 3ainuiiok Ha [loTounomy
paxyHKy 3ajekaTh BiJl MOXXIMBOCTEH oreparopiB MOOITBHOrO 3B SI3Ky Ha MOMEHT 3A1HCHEHHS
onepauii no ITorouHoMmy paxyHKy a0o BiANpaBKM 3alUTy Npo 3aJuIIOK Ha [loTOYHOMY paxyHKY.
[ToBimomnenust ¢opmyroTbess baHkoM st BigmpaBKM Tichs 3AiHCHEHHs ormepamii abo Tmicis
orpumanHs Big KiienTa 3anuty npo 6anaHc paxyHKY (3JIMIIOK HA PaXyHKY).

3.47.8.KimieHT CcaMOCTIHHO KOHTPOJIOE SKiCTh OTpHMaHoi 3a jomomorotw [locmyru SMS-info
iHpopMallii, Ta y BHIAIKy HE3aJ0BOJEHHS sKICTIO abo HeoTpuMaHHs iHopmarii, KiieHnt
3000B‘s13aHMI TOBINOMUTH baHk 3a TenepoHom KOHTakT-IeHTPY, Ta CaMOCTIMHO 3IIHCHUTH HOBY
crpoOy oTpumanHs mociayrd SMS-info abo BiaMoBUTHCS Bif Hel.

3.47.9.11pu HeoTpuMaHHi iH(pOPMAIIITHOTO TOBITOMIICHHS BiJ BaHKy mpo MiAKIIIOYEHHS 10 TTOCIYyTH
SMS-info mporsrom 2-x pobGoumx HiB 3 gath odopmiieHHs mOocayrd, KiieHT 3000B’s3aHui
3BepHYTHCh 10 banky 3a tenedoHoM KoHTakTHOTrO LEHTpY IUIsi BUSIBJICHHS Ta YCYHEHHS NPUYNUH
BiJICYyTHOCTI MOB1/IOMJICHb.

3.47.10.KiieHT 3000B‘S3y€ThCS CAaMOCTIHHO BIAIMOBIAATH 3a TpAIe3aTHICTh KaHATIB 3B S3KY, SKi
3a0e3neuyroTh OTpuMaHHs KilieHTOM mocayry BiIIOBITHO 10 YMOB AHKETU-3as1BU HA MIAKIIOUEHHS 10
nocinyrd  SMS-info/3asBu-/loroBopy, a TakoX CBOE€YaCHO OIIaYyBaTH IMOCIYTH OMNEpPaTopiB
MOOUTBHOTO 3B‘SI3KY.

3.47.11. Kmient 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIOBAaTH KOJIO 0Ci0, SIKi MaloTh JOCTYI JO
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta HUIAXH BUKOPUCTAHHS OTPUMAHO] 3a TOTIOMOT'OF0 TIOCITYTH
SMS-info indopmartii.

3.47.12.0mnara mocinyr SMS-info 3niiicaioetsest Kiientom 3rigno 3 Tapudamu banky, mo airoTh
Ha JaTy oriatu nociayru SMS-info.

3.47.13.Y Bunaaky BiacyTHOCTI onepariiif 3a I[lorounum paxynkom KitieHTa mpoTaroM kajieHAapHOTro
MicsiIs HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a Takuii Micsiib He 3TiIHCHIOETHCS.

3.47.14.bauk wHamae Kiienty mocayry SMS-info 3 nmus noganus Kiientom AHKeTH-3asBM Ha
nigkiroueHHs 10 nociyru SMS-info/ o6panns nocinyru B 3asiBi-J{oroBopi 70 JHS OTPUMAHHS BiJIMOBU
KrienTta Big mocnmyru 3a BiAMOBiIHOKO 3asiBOI0, BCTaHOBIEHOI bankom ¢dopmu, abo 10 MpUHHATTA
bankoM piteHHs mpo BiaMOBY Bif HamauHs nocayr SMS-info Kiienty B nopsiiky nependadeHoMy B
1ux [IpaBuiax, abo 10 JHS 3aKiHYCHHS CTPOKY HamaHHs mociayru SMS-info.

3.47.15.KmienT Mae mpaBo B Oyab-sIKMH Yac BiAMOBHTHCS Bif oTpuManHs mnociayru SMS-info 3a
BiJIMOBIAHOIO-(MMH) 3asBOIO(-aMu ).

3.47.16.bank 6e3 0/TaATKOBUX IMUCHMOBHUX ITOBIIOMJICHb Ma€ MPaBO MPUITMHUTH HadaHHS mociyr SMS-
info y Bunanky mnopymenns Kiientom ymoB nux IlpaBun ta/abo y pasi po3ipBaHHS/IPUITHHEHHS ii
BinnoBigHoro Jlorosopy 3a mpoayktoM banky. Ilpu npomy bank B aeHb BiAMOBHM BiA MHOCIYTH
Hancunae Kimenry ingopmariiiHe NoBiZOMIICHHS PO 3aKiHdeHHs Aii nociyru SMS-info.

3.47.16.1.Y pasi BigmoBH baHKy Bif HajaHHS TOCIYTH Yy 3B‘s3Ky 3 mopymieHHs KiieHToM yMoB
BinoBigHOrO JloroBopy/po3ipBaHHAM/IpUIMHEHHAM Aii Takoro JloroBopy 3 Iii€i mpuuumHH  3a
iHimiaTuBol0 baHky, rpomoBi komTH, mo Oyau cmjadeHi 3a nociayry SMS-info, Knienty He
MIOBEPTAIOTHCA.
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3.47.17.Y Bumanky OaxanHs KiieHTa MOHOBUTH OTpUMaHHS Tochyr, KiI€HT MOBHHEH CaMOCTIHHO
3‘ssBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBY Ha IIIKIIOUEHHS 10 nmociayru SMS-info.
3.47.18.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJAa€ TapaHTId HaJeXKHOI, CBOEYACHOI, SKICHOT
JOCTaBKH TOBIZOMJICHB BIATIOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIOUEHHS O TMOCIYyTH
SMS-info ta mmx IlpaBui 3a JOMOMOro MOCAYr iHGOpPMAMiMHUX IOBIIOMJICHb, a TaKOX HE
BIJIMIOBiA€ 3a 30epexeHHs] KOH(1AeHIIHHOCTI iHpopMarlii o [loTouHOMY paxyHKy, IO MEePEeIaeThCS 3
BHKOPHCTAHHIM 3a3HAa4eHMX 3aco0iB 3B‘sa3ky. Takok, bank He Hece BIANOBIJAIBHOCTI 3a
HeoTpuMaHHsl KJTieHTOM MOBiIOMIICHB, 110 HAJICHIAIOTHC bankom min yac Hamganus KiieHTy mociyr
SMS-info BiamoBigHo 10 AHKeTH-3asBH/3asBU-/[0roBOpy Ha MigKIFOUYEeHHs 10 mocayrd SMS-info ta
nux I[IpaBun, Ta/abo HecaHKIiOHOBaHE posroyomeHHs iH(opmarii mo IlorouHOoMy paxyHKy, IO
MICTUTBCS B €JIGKTPOHHUX TMOB1IOMJICHHAX baHKy, y TaKMX BUIaJKax:

- He3anexHi BiA baHky Hempane3naTHICTh, MOMIKOPKEHHs, 3001 abo I1HIN HEMONIKH B POOOTI
30BHINIHIX CHCTeM OOpOOKHM 1 mepeaadi JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEkK 3arajabHOTO
KOpUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, [0 BUKOPHCTOBYIOTHCS i Yac HaJaHHS
nocityr SMS-info, y Tomy 4rci BHacnizok Hecriatd Kiientom mocnyr [HTepHET, moCiyr MOOITBHIX
OIIepaTopiB;

- BTpara KilieHTOM MOXKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aJIeKHO BiJl IPUUKH);

- BTpata Kiienrom MobinpHOTO Tenedony ado ioro nepenava Kiienrom Tpetiit 0co0i;

- IHIII BHMAJKU HEMOXKJIMBOCTI BiamnpasieHHs bankom Ta/abo orpumanHs KiieHTOM eneKTpoOHHHX
MOBIIOMJICHh ~ KaHaJaMH  3B‘S3Ky, BH3HAUCHUMH AHKETOIO-3a5B00/3asBoro-/loroBopom  Ha
miakrodeHHs 10 mociayru SMS-info He 3 Bunu banky.

3.47.19.KiieHT MOTO/DKYETHCS, IO €IUHUM JO0Ka30M HajexHoro HagaHHis bankom Kiienty mocmyr
SMS-info (ix oOcsriB Ta y BiANMOBiAHI CTPOKH) € BiAIMOBIAHI CICKTPOHHI 3allUCH B EJIEKTPOHHIN
Mepexki banky npo ¢popMyBaHHS Ta BIAMPABICHHS MOBIJOMIICHHS BIIMTOBIAHO 10 YMOB AHKETH-3as1BU
Ha MiAKIoYeHHs a0 mociayru SMS-info ta mmx IlpaBui. 3a3HaveHi MOBITOMIICHHS BBa)KArOThCS
TaKMMH, IO MUISAraloTh ormiari 3rizHo 3 Tapudamm banky, HesamexxHo Bij ¢akTy Ta dacy ix
orpumanHs KiieHToMm.

3.47.20.KitieHT MOBUHEH MOBIIOMIIATH BaHK Mpo BCi 0OCTaBUHU, IO MOKYTh BILTHHYTH Ha CBOEYACHE
Ta sikicHe HaganHs bankoM mocnyr SMS-info.

3.48.11ocayra «Hakonunaka». Ilponykr «bank Biracumii PaxyHok»

3.48.1. [locayra «Hakonuiaka»

3.48.1.1. AxtuBanis nociayru «Hakomunka» 3miiicHIoeTbcsi KilieHTOM BHUKIIOUHO 4Yepe3 CUCTEMY
OmnnaiiH-6aHk 115 Oynap-skoro aktuBHOro Ilorounoro paxynky 3 BukopucranHsaMm IIK Kmienra. [lo
onHoro I[Torounoro paxynky KiienTa Moske OyTH akTUBOBaHO Aekiibka «Hakonmiok». MakcuManbHa
KUTBKICTh aKTHBHUX paxyHKiB «Haxormikay y oqHoro Kiienra — 10.

3.48.1.2. Tapudu 3a 1i€r0 MOCIYrol0 BKa3YIOThCS y Tapu(HUX HakeTax 10 KapTkoBux IIpoayktiB
OaHKy.

3.48.1.3. Knient Moke mnomnoBHioBaTH PaxyHok «Haxommika» 3 Oyab-skoro cBoro IlotouHoro
paxyHKy, A0 sikoro icHye aktuBHa [IK, gxmio g MoxnuBicTh nependadeHa Tapudguum nakerom. [Tpu
3apaxyBaHHI KowmTiB Ha PaxyHok «Hakomumkay, 3MeHmyerscsi ButpatHuit nimit 3a [loTounum
PaxyHKOM.

3.48.1.4 KiieHT MOXe CITUCYBaTH I'POIIOBI KOWTH 3 «HaKONMUIKM» Ta MOMOBHIOBATH Oy/Ib-sIKUI CBil
[ToTounwuii paxyHok, a0 sikoro icHye [IK, skio st MoxiuBicTh nepeadadeHa BiAnoBigHuM Tapuduum
naketoM. [Ipu cnucanni komriB 3 Paxynky «Hakomuikay, 30imblIyeTbcss ButpaTHuil JiMiT Ha
[ToTouHOMY paxyHKY, Ha SIKHIl 3apaXxOBYIOTHCS TaKi KOILITH.

3.48.1.5.VYci nepekas3u Ha PaxyHok «Hakonuikay/criucanns 3 Paxynky «Hakonuiika» 311HCHIOIOTHCS B
pexuMi OH-MalH 1wsxoM HajnaHHAM Kiientom po0 banky JlucTaHIIHHOTO —pO3MOPSIKEHHS.
BinoOpaxenHs mMx omepaiiiii y nporpamMmHoMy 3a0e3nedeHHi banka (B ToMy 4Yucii 1 y BHUIIHCKAaXx)
B1JI0YBA€THCS HE Mi3HiIIE pOOOYOTro JIHS, HACTYITHOTO 3a JTHEM 31HCHEHHS TpaH3aKIIii.

3.48.1.6.Cyma KkomTiB, sika 00iKOBYeThes Ha PaxyHky «Hakonmiika» € HeIOCTYIHOIO IS 31CHEHHS
oreparliii oraTy 3a ToBapu, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 IUIaTIH1 IPUCTPOI.
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3.48.1.7.]Ins1 MOXKJIMBOCTI BUKOPHCTAHHS KOINTIB, sIKI 00JIIKOBYIOThCS Ha PaxyHky «Hakomwikay st
3MIACHEHHS Olepaliil OIjaTh 3a TOBAapH, POOOTH Ta MOCIYrHM a00 3HATTSA TOTIBKM 4Yepe3 IUIaTDKHI
npuctpoi Kiient BumHse nii, nepemdaveni m.3.48.1.4 IlpaBun (crucye TpOIIOBI KOIITH 3
«Haxonunkuy» Ta nonoBHIO€e [loTouHMI paxyHOK).

3.48.1.8.3a pyxom rpomoBux kKomTiB Ha PaxyHnky «Hakommiika» KiieHT Moxke chopmyBaTu OKpemy
BHUIIHCKY.

3.48.1.9.HapaxyBaHHs MPOICHTIB Ha 3aJUMIIOK KOMTIB Ha PaxyHky «Hakomwmika» 311HCHIOETHCS
IIOMICSIYHO 32 BIJICOTKOBOIO CTaBKOIO, BKazaHowo y Tapudax, mpu oMy MpH PO3PaxyHKY
3aCTOCOBYEThCS (haKTHYHA KUTBKICTh JHIB y MicsIll Ta (AaKTHMYHOI KIIBKICTh JIHIB Y poIll — 365 (ms
BHUCOKOCHOTO pOKy-366). [Tpu po3paxyHKy MpOIEHTIB Ha 3aJUIIOK KOIITIB Ha PaxyHky «Hakomuika
BpaxoBYeTbCA JI€Hb 3apaxyBaHHs KowmTiB Ha PaxyHok «Hakomunka» Ta He BpPaxOBYEThCS JI€Hb
cnicanHs kKomTiB 3 Paxynky «Haxomukay.

3.48.1.10.Bumutata HapaxoBaHHMX MPOIEHTIB 3IHCHIOETHCA B OCTaHHIN KaJeHIAPHHUHA JEHb MICSIIA.
Cyma mporeHTiB, miciis yTpuMaHHS baHkoM mepen0adeHHMX 3aKOHOJABCTBOM TMOJATKiB, Hae Ha
nonoBHeHHs Paxynky «Hakonumkay.

3.48.1.11.1Ipn 3akpurrti IloTouHOro paxyHKy yci axkTHBOBaHi 10 UbOro I[lOTOYHOTO paxyHKH
«Hakomnumnka» 3akpuBaioThesa. [Ipy 1bOMy 3aJIMIIKM Ha HUX IEPEPAXOBYIOTHCS Ha MOMOBHEHHS
[ToToyHOTO PaxyHKY, 10 SKOT'O BOHU aKTHBOBAHI.

3.48.2. lIpoaykr «bank Biaacuuii Paxynok»

3.48.2.1. ITocayra «Kpeautnuii jgimit 10 100 000 rpuBenb»(Hagani-Kpeautuuii Jgimir)
3.48.2.1.1.YmoBu [loroBopy oBepapadTy,BukiafcHi B 1ux [IpaBmiax, poO3MOBCIOJKYIOTHCS Ha
JIoroBip Ha BCTAHOBJIEHHS KpeIUTHOro jiMity B pamkax I[Iponykry «bank Bmachuii PaxyHok» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢001MBi M0JI0KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kiienrom I[lyOmiunoi mponosumii baHk BCTaHOBIIOE KpeaUTHUI
mimit B po3mipi 1,00 rpuBHs (Opna rpuBHa 00 komiifok), 3a0e3mnedye 37iMCHEHHS PO3paxyHKY
KPEOUTHOTO JIMITY 3 TOJANbIIUM OOOB’SI3KOBUM iHpopmyBaHHsAM KiieHTa TEKCTOBUM
NOBI1IOMJIEHHSIM (1H(opMaIiiiHUM MOBIJOMJIEHHSM) HPO LEH KpeIuTHHH JIIMIT BiJIOBIHO 0 YMOB
Horosopy, yknageHoro 3 Kiienrom ta mux [pasu;

Knient nmoromxyeTbes 3 THM, 110 baHk He 3000B’s13aHMI HaJlaBaTH KPEIUTHI KOIITH (BCTaHOBIIIOBATH
KpeAUTHUM JTiMIT) Ha nepiry Bumory Kiienra. bank Mae npaBo BiIMOBUTH 0€3 MOSICHEHHS IPUYUH Y
BCTaHOBJICHH1 (30UIbILIEHHI) KPEAWTHOrO JIMITY y pa3i 3a3HaueHHs B 3asBi-JOrOBOpPI HEBIPHOI
1H(popMmallii, HeCTIKOro (iIHaHCOBOIO CTaHy a00 HASIBHOCTI IHIIMX JAHUX, SIK1 CB1AYaTh PO HasIBHICTh
MiABUILEHOTO KPEIUTHOIO PU3HMKY Ta HEMOXJIMBICTh  BCTAHOBIIEHHS (30UIBLICHHS) KPEAUTHOIO
mimity. Y pasi NpUnuHEHHS Maii 0O0CTaBWH, MO0 OYy/iIM MiACTaBOIO JIS BIJAMOBH Y BCTaHOBJICHHI
(301UIBIIEHH]) KpeAuTHOro JiMiTy, baHk Mae mpaBo 10 3aKiHYEHHS CTPOKY Jii KPEJUTHOTO JIMITY,
3a3HaueHoro B 3asBi-loroBopi KbO/3asBi-/loroBopi Ha BCTAHOBJIEHHS KPEIUTHOIO JIIMITY,
BCcTaHOBUTH KirieHTy KpeauTHHH JiMiIT Ta moBigoMuTH Kiienta nuissxom  iHdopmyBanHs KitieHta
TEKCTOBUM MOB1IOMJIEHHAM (1H(OpMaLliHHUM MOBITIOMIIEHHSM).

3.48.2.1.2.2. KinienT crtauye baHKy MpoueHTH Ta KOMICii 3a cTaBKaMu Ta B pO3Mipax, sIKi 3a3Ha4eHi B
Tapudax. IlponeHTn 3a KOPUCTYBaHHS KPEIWTHUM JIMITOM HapaxoBYIOTbcid baHkoM y BamioTi
[ToTouHOro paxyHKy IIOJAEHHO, Ha CyMY BHKOPHCTAHHX KOIITIB CTAHOM Ha KiHELb KOXHOTO THS
BUXOASYM 3 (AaKTHYHOI KITBKOCTI JTHIB B Micslll HapaxyBaHHsA, Ta 360 musmu B pori (haxt/360).
HapaxyBaHHs NpoleHTiB Ha 3a00proBaHICTb 33 KPEIUTHUM JIMITOM 3JIHCHIOETBCSA Yy TMPOLIEHTax
piunux. Y Bumaaky, gkmo B Tapudax banHky mponeHTH 3a KOPHCTYBaHHS KPEIUTHUM JIMITOM
BHU3HAYEHO Y MPOLIEHTAX 3a KaJCHIAApHHUH MICSAIb, TO CTaBKa B MPOILIEHTaX PIYHHUX JOPIBHIOE CTaBIi
MPOLEHTIB 3a Micslp, L0 MOMHOXkeHa Ha 12 (/[Bamaausars). Ilpu HapaxyBaHHI TpOIIEHTIB
BpPaxOBYEThCA JIEHb BUHHKHEHHS Ta HE BpaXxOBYETbCS JEHb IIOBEPHEHHS 3a00proBaHOCTI 3a
Kpeautaum mimiTom.
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3HMKEHA MpPOLEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS MPOTATOM
nineroporo mnepioxy. IlineroBuii mepiog — 1e mepion yacy KopucTyBaHHS KpeauTHUM mimiToM,
IIPOTArOM SIKOTO Ha 3a00proBaHICTh HApPaXOBYIOThCS IPOLICHTH 3a 3HUKEHOIO NPOLEHTHOK CTaBKOIO.
[TineroBuii mepion Ai€ 3 MOMEHTY BHHHMKHEHHS 3a00proBaHOCTI A0 KIiHIS KaJCHIAPHOTO MiCAL,
HACTYITHOTO 3a MiCSIIeM BUHUKHEHHsI 3a00proBaHOCTI, IIPU YMOBI IOTAIICHHS I1i€1 3a00proBaHOCTI B
MOBHOMY 00Cs31 JI0 KiHIIS CTPOKY Aii milbroBoro mepiony. MakcumanbHa TpuBaticTs [limbrosoro
nepioay 62 (Ilictaecsar nBa) aHi. Po3Mip 3HMKEHOT MPOIIEHTHOI CTaBKH 3a3HadaeThbes B Tapudax.
3.48.2.1.2.3. B pasi, sxmo KiieHT He 3MIHCHUTH MorameHHs 3a00proBaHoCTi 3a JloroBopom mpoTsroMm
MUJILroBOTO TNepiony, bank 3a1iiCHIOE TTepepaxyHOK MPOIICHTIB B JIEHb 3aKIHYEHHS MMUJIIOBOTO MEPIOy,
MOYMHAIOYM BiJ JaTH BUHUKHEHHS Takoi 3aboproBaHocTi. Po3Mip MpONIEHTHOT CTaBKH,IIO
3aCTOCOBYETBCA IS IIEpepaxyHKy, 3a3HadaeTbes B Tapudax.

3.48.2.1.2.4. IllomicayHO B OCTaHHIM KajdeHJapHUil JeHb baHk po3paxoBye OO00B’sI3KOBUI
MiHIMaJbHUH (IIOMICSAYHMI) TUIATIX, akuil ckiaagae 4 (Hotupu) % Big 3a00proBaHOCTI 3a KPEIUTHUM
nimitom (He menme 100 rpH Ta He OUIBII 3aMUIIKY 3a00pProBaHOCTi). Y pa3i HecTadi KOIITIB JUIS
CIMCAaHHS HApaxOBaHUX IPOLEHTIB, B T.4. 3a PAaxXyHOK KPEAUTHOIO JIIMITY, CyMa HENOIalleHux
MIPOIICHTIB JTOJIAETHCS 10 0OOB'SI3KOBOTO MiHIMaIbHOTO u1atexy. Cyma OO0B’13KOBOTO MiHIMAJIBLHOTO
IIaTexy, 10 MiAJsArae BHECEHHIO, NOoBoauThCsA A0 Kiienrta iHdopmamiiiHuM MOBiIOMIICHHAM y
crioci6, Bu3HaueHuii B 3asBi-/lorosopi.

VY pa3si necBoeuacHoro BHeceHHss OMII Ha [lotounuii paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBAXKAETHCS MIPOCTPOUCHOIO 3200PTOBAHICTIO.

3.48.2.1.2.5. Cnnata mpoIeHTIB, HAapaxOBaHUX 3a KOPHUCTYBAaHHS KPEAUTHUM JIMITOM MPOTATOM
KaJICHIAPHOTO MICSIIS, 3AIMCHIOETHCS y BAIIOTI KPEAUTHOTO JIIMITY 32 paxyHOK komrtiB KiieHnta Ha
IIOTOYHOMY PAaxyHKY LIOMICSAYHO 3 IEPLIOro IO OCTaHHIN JIeHb MICAL, HACTYIHOIO 3a MICSLEM, B
SKOMY BiIOYJI0CSl HapaXyBaHHsI, AKIIO 1HIIUI CTPOK JJs X CIulaTH He BcraHoBNeHW B Tapudax abo
B yknagenomy JloroBopi 3a Ilpogykrom banky «bank Bnacuuii PaxyHok», a TakoXX B JCHb
OCTaTOYHOTO TIOBHOTO TMOBEPHEHHS KpeauTHOro jimirty. Criata MpOIEHTIB MOXKE 3/iHCHIOBATHUCH
TaKOXX LUIIXOM CIIMCaHHsA (y MOPSIKY AOrOBIpHOIO cnucaHHsa) bankoMm cyM y cruiaTy 3a00proBaHoOCTi
3a paxXyHOK KpeauTHOTo JiMity. [IpaBo JAOTOBIpHOrO crnuMcaHHsS Moxe OyTH BHKOpucTaHe bankom B
OyIb-sIKUW JEeHb CTpPOKYy BUKOHaHHS KirieHToM 3000B'si3aHb (TOOTO MpU BUHUKHEHHI OOOB’S3KY
KitienTa 3a1iicHUTH NOrameHHs MPOLEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clulata NPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3IACHIOEThCS LUISIXOM TonoBHEHHs [lo3nyanbHukoM IloTouHOro paxyHkKy B cywmi, JAOCTaTHIM auis
crmatn OMII, BusHaueHoro 3rigHo n.3.48.2.1.2.4., B T.4. IPOLEHTIB 3a KOPUCTYBAHHS KPEIUTHUM
JIMITOM, Ta MOJAIBIIOT0 CHUCcaHHs (y MOPSIKY JoroBipHOro cnucanHs) bankom cymu 3 IloTouHoro
paxyHKy y CIulaTy 3a00proBaHOCTI IO MPOLIEHTAX 32 KOpUCTYBaHHS KpeauTHUM JIIMITOM.

B pasi Hecriatu 3a00proBaHOCTI 3a MPOLIEHTaMU B CTPOKH, BCTaHOBJIEHI YKJaaeHUM JloroBopowm,
Tapupamu Tta IlpaBunamu, Taka 3a00proBaHICTb BBaXaeThCsl MNpocTpoyeHoro. [loramenHs
pocTpoUeHoi 3aboprosaHocti KirieHTa 3a KOPUCTYBaHHS KPEIAUTHUM JIMITOM 31HCHIOETHCS HMUIIXOM
cnvcaHHs (y HOPSIKY JOTOBIPHOTO CHHUCaHHs) baHkoM cyM y cruiaTy 3a00proBaHOCTI 3 Oy/Ab-SKOTrO
paxyHky, Binkpuroro Kiienrom B banky.

Crutata NMpOLEHTIB 3a KOPUCTYBAaHHS KPEIUTHHUM JIIMITOM Ta KOMicii y pasi apemry Ilotounoro
paxyHKy 3A1MCHIOETHCS LUISIXOM CIUIATH CyMHU 3a0OprOBaHOCTI Ha BIAMOBIAHI PaxyHKH JUIsL OOMIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPaXOBAHUX KOMICIH.

3.48.2.1.2.7. JleGiTopchka 3aboproBaHicTh KirieHTa-gepkarelnss €IeKTPOHHOTO IUIATiXKHOTO 3aco0y
Mae OyTH TMoOramieHa J0 KiHIS MiCsIs, HAcTYyIHOTO 3a MiCsAlleM, B SKOMY BHHHUKJIA Taka
3a00proBaHiCTh, SKIIO 1HIIE HE NepeadayeHe y BianosigHoMmy Jlorosopi, nux [IpaBunax, Tapudax, a
TaKoX y KiHuesuil Tepmin aii [1K.

3.48.2.1.2.8.B pa3i HasBHOCTI mpocTpoueHoi 3aboproBanocti 3a OMII Ta/abo mpocTpodeHoi
3a0OproBaHOCTI MO HapaXxOBaHUM TMpoOIeHTaM /[ KoMicisiM Ta/abo mpOCpouYeHol 1ediTOpPChKOT
3a0oproBanocTi KiieHTa-nepkaTtens €IeKTPOHHOTO IUIATIKHOrO 3aco0y Ha cymy Ouibmr Hix 100
rpuBeHb, baHk 3xilicHIOe O610KyBaHHS [10TOUYHOrO paxyHKy Ha 3/iHiCHEHHS BUTpAaTHUX omepariil 10
MTOBHOTO TMOTAIMIEHHS MPOCTPOYCHOT 3a00PTOBAHOCTI.
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3.48.2.1.2.9. B pa3i HagBHOCTI MpoCTpodeHOi 3aboproBaHocTi baHk HapaxoBye MpOIEHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3a MiJBUILEHOIO MPOIIEHTHOIO CTaBKOIO, 110 3a3HavyeHa y Tapudax,
Ha CyMy BCi€i 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KIHEIb KOXXHOTO JTHS BUXOJSYH 3
(akTHUHOI KUTBKOCTI JHIB B MicAlll HapaxyBaHHsA, Ta 360 nusmu B poui (¢dakt/360). HapaxyBanus
MPOIICHTIB  Ha 3a00proBaHICTh 3a KPEAUTHUM JIIMITOM 3IIHCHIOETBCS Y TPOLEHTAaX pPIYHHX. Y
BUMNAJAKY, Km0 B Tapudax banky po3mip mMiIBUIIEHOI NPOIEHTHOI CTAaBKA 3a KOPUCTYBAaHHS
KpPEIUTHUM JIIMITOM BHU3HAUYEHO Yy IpPOLEHTaX 3a KaJeHJIApHUH MICALb, TO CTaBKa B IPOLIEHTaxX
pIYHHX JOPIBHIOE CTaBI[l TPOICHTIB 3a MicCslb, IO TOMHOXKeHa Ha 12 ([[Banaausats). Ilpu
HapaxyBaHHI NPOLIEHTIB BPAaXOBYEThCS JE€Hb BUHUKHEHHS Ta HE BPAXOBYEThCS JI€Hb IOBEPHEHHS
3a00proBaHOCTI 32 KpenauTHUM JimiToM. [lifBHIleHa TPOIEHTHA CTaBKa Ji€ O MMOBHOTO MOTAIICHHS
MIPOCTPOYCHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHs NHpOILEHTIB HAa MPOCTPOYECHY 3a00pPTrOBAHICTH 3IHCHIOETHCS IIOJCHHO.
OcCKibKM IPOLEHTH HAPaxXxOBYIOThCS Ha IPOCTPOYEHY 3a00proBaHICTh, CTPOK CIUIATH TaKHUX
MPOIICHTIB BBAXKAETHCS TaKWUM, IO HACTaB B JEHb iX HapaxyBaHHs. CIulaTa TakMX TPOLIECHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHsI ITpolIoBUX KOIITIB Ha [loTouHuit paxynok KiieHnra abo Ha paxyHKu
JUIsE 00JTIKY 3a00pPTOBAHOCTI 10 MPOIICHTAX.

3.48.2.1.2.11. Tlpu mnorameHHi 3a0oproBaHocTi 3a JloroBopoM Mpo HaJaHHS KPEIUTHOTO IIMITY
BCTaHOBJIIOETHCS HACTYITHUH MOPSAIOK CIUTATH 3a00prOBaHOCTI:

-IIPOCTPOYEHI MPOIICHTH 32 KPEAUTHUM JIIMITOM;

-IpoCTpoUeHa 3a00prOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOICHTH 3a KPESIUTHUM JIMITOM,

-OMIT;

-npocTpoueHa aediTopchka 3a0oproanicts KitienTa-nepxartens e1eKTpOHHOTO MJIaTiKHOTO 3aco0y;
-CTpOKOBa JIebiTopchka 3a0oproBanicTs KimieHTa-aepxarens eleKTpoHHOTO IUIAaTHKHOTO 3aco0y;
-IPOCTPOUEH] HapaxoBaHi KoMicii 3a o0cimyroByBanHs [loTouHOTO paxyHKY;

-HapaxoBaHi KoMmicii 3a o0ciryroByBanHs [loTouHOTO paxyHKy;

-3a00proBaHiCTh 3a HEYCTOWKOI0, oOunciena bankom;

-CTPOKOBA 3a00PTOBAHICTH (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexnicte 3a00oproBanocti [lo3nyanbHuka A0 CTPOKOBOI Ta MPOCTPOUYEHOT BU3HAuYaeThesi baHkom
CaMOCTIHHO Ha MiACTaBl  BiANOBIAHOro JloroBopy Ta YMHHOIO 3akOHOAaBcTBa. llociimoBHICTH
MOTaIlleHHs. ICHYI04Oi 3a00proBaHOCTI BHM3HAuyaeTbcss baHKOM caMOCTiHHO, Ta 3MiHAa 4YeproBOCTI
noranieHHs 3aboprosaHocTi KiieHTa 3a paxyHOK KOIITIB, iK1 Hafiimy Ha [loTouHuil paxyHOK He €
3MIHOIO YMOB JIOTOBOpY, Y 3B’SI3Ky 3 4MM Taki Jii baHky He mnorpe0yroTh ABOCTOPOHHBOIO
MTOTOJ[KEHHSI.

3.48.2.1.2.12. CTOpOHHU TOMOBWINCH, 1110 y pa3i HeBUKOHaHHs KilieHTOM BUMOT ykiiajieHoro Jlorosopy
ta [IpaBui1 10710 norameHHs 3a00proBaHOCTI 110 HAPAXOBAHUM IIPOLIEHTaM Ta KOMICISIM, 110 BHECEHHIO
OMII B nmoBHOMY 00cs31, cTaHOM Ha 182 J1eHb MPOCTPOUEHHS, TEPMiH MOBEPHEHHS KPEAUTHOTO JIMITY
BB@)XAETHCSI TAKUM, 1110 HACTaB 3a 3rojor0 CTOpiH, SKIIO i1HIIIE HE mepeadadeHo ymoBamu JloroBopy
(InamBiyanbHOI YaCTMHU 10ToBOpY). CTOPOHHU MOTOIXKYIOTHCS, L0 TaKa 3MiHA TePMiHY MOBEPHEHHS
KPEAUTHOTIO JIMITY He OTpedye yKiIaJaHHs OKPEMOI 10AaTKOBOI yTOJIH.

3.48.2.1.2.13. HapaxyBaHHs TpPOLEHTIB 32 KPEAUTHUM JIMITOM TPHUIMUHAETbCS y pa3l NPUHHATTS
bankoM pimeHHs Tpo BIAIIKOAYBaHHA (crmMcaHHsA) 3aboproBaHocTi [lo3uyanpHuka 3a TakuMm
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepTti Kiienra, y pa3i HacTaHHS 00CTaBUH, epe10aueHuX II.
3.48.2.1.2.12. TlpaBui, y pa3i HacCTaHHS TEPMiHY IOBEPHEHHS KPEIUTHOTO JIIMITY (Y T.4. JOCTPOKOBO)
3a JIoroBopoMm Mpo HaJaHHA KPEIUTHOTO JIMITY, YKIaJEHUM Yy CHOCIO IIJISXOM MojaaHHs 10 baHky
(axuentyBanHs) Knientom BcranoBneHoi bankom dopmu 3asBu-/loroBopy npo akuent [lyOmiunoi
MPOMNO3ULii Ha BCTAHOBJEHHsS KpeAMTHOro JiMiTy abo 3asBu-/loroBopy Ha ykiaaaHHs JloroBopy
KBO), 3 1Hmmx miAcras, mependayeHux AoroBopoM, IlpaBuiamu, I1HIIMMH BHYTPIIIHIMH
HOpPMaTHBHUMH aKTaMu baHKy, iI0YMM 3aKOHOJIAaBCTBOM Y KpaiHU.
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3.48.2.2.1locayra «Ha3ouparyc»

3.48.2.2.1.BinkpuTTsa noTouyHOro paxyHky 3 Bukopuctanusam [IK ta aktusamis mocnyru «Hazouparyc»
3miiicHIOeThCs KilieHTOM BHUKITIOUHO 4Yepe3 MoOUIpbHUHM noaatok banky «bank Bimacauit PaxyHOK».
MakcumanbHa KUTbKICTh aKTUBHUX paxyHKiB «Hazoupatycy-10.

3.48.2.2.2. Tapudu 3a 1i€I0 MOCIYTrO0 BKa3yHOThCA y TapuPHUX MakeTax 10 KapTkoBux I[IpomykTtiB
OaHKYy.

3.48.2.2.3. Knnientr Moxe momnoBHOBatH PaxyHok «Hazbuparyc» 3 Oynb-skoro cBoro IloTouHoro
paxyHKy, 10 sikoro icuye aktuBHa [1K, skmio us MoxnuBicTs nepeadauena Tapupuum naketom. [Ipu
3apaxyBaHHI komTiB Ha PaxyHokx «HazOuparyc», 3menmyerbes ButpatHmii mimit 3a IloTrounum
paxynkoM. KiieHT He Moke monoBHIoBaTH PaxyHnok «Ha30mpaTyc» 3a paxyHOK KOIITIB KPEIHUTHOTO
aimity, BcraHoBieHnoro 3a Ilocayroro «Kpemutamii gimit mgo 100 000 rpuBenb»(m.3.48.2.1. mux
[IpaBuin).

3.48.2.2.4 KitieHT MOXe CIHCYBAaTH I'pomioBi komTH 3 «Haz0upaTyca» Ta MOMOBHIOBATH OyIb-SIKUN
cBiii ITlorounuii paxyHOK, A0 sikoro icHye IIK, sKmio 1 MOXIWBICTH TiependadeHa BiJMOBIIHUM
Tapuduum makerom. Ilpu cnucanni komTiB 3 Paxynky «Haszbupatycy», 30imblnyerbes ButparHuii
nimit Ha [ToTOYHOMY paxyHKY, Ha SIKHH 3apaXOBYIOTHCS TaKi KOIITH.

3.48.2.25.Yci mepekasu Ha Paxynox «Haz6uparyc»/cnucanns 3 Paxynky «HazOupartyc»
3MIACHIOIOTHCS B PEXHMI OH-IAWH NDIIXoM HamaHHsM Kiientom po banky [lucranmiitHoro
po3nopsipkeHHs. BigoOpaxeHHs 1MX omepariil y mporpaMHomy 3abe3nedeHHi banka (B TOMy 4HCII i
Y BHIIMCKAX ) BiIOYyBAa€THCS HE Mi3HINIE POOOYOTO JIHS, HACTYITHOTO 32 JIHEM 31iCHEHHS TPaH3aKIIii.
3.48.2.2.6.Cyma komTiB, sika 00JiKOByeTbcsl Ha PaxyHnky «Haz0upaTyc» € HeZOCTymHOW0 Ui
3MIMCHEHHS OTepalliii OIiaTH 3a TOBapu, POOOTH Ta MOCIYrd ab0 3HATTS TOTIBKHA Yepe3 IUIATIXHI
MPUCTPOI.

3.48.2.2.7. 111 MOKITUBOCTI BHKOPUCTAHHS KOINTIB, sIKi 0OJMIKOBYIOThCS Ha PaxyHky «HaszOuparyc»
JUIS 31ACHEHHS OoTepalliii OIuiaTu 3a TOBapu, poOOTH Ta MOCIYrH a0 3HATTS FOTIBKU Yepe3 MIaTiKHI
npuctpoi Kiient Bumnste nii, nependadeni n.3.48.2.2.4 IlpaBun (cmucye TpOIIOBI KOIITH 3
«Hazbuparyca» ta nomnosHioe [1oTOUHMI paxyHOK).

3.48.2.2.8.3a pyxom rpomoBux komTiB Ha Paxynky «Ha3omupatyc» KiieHT Moxe copmyBatu okpemy
BUIIHCKY.

3.48.2.2.9.HapaxyBaHHS MPOIICHTIB HAa 3aJMINOK KOmTIiB Ha PaxyHky «Ha30mpartyc» 3miHCHIOEThCS
IIOMICSIYHO 32 BIJICOTKOBOI CTaBKOIO, BKazaHow y Tapudax, mpu 1poMy MHOpH PO3pPaxyHKY
3aCTOCOBYETHCS (PAKTUYHA KUJIBKICTh JAHIB Y MICSII Ta (AKTUYHOI KUIBKICTBH THIB y poul — 365 (s
BHUCOKOCHOTO poKy-366). IIpu po3paxyHKy MpOLIEHTIB Ha 3aJHIIOK KOIITiB Ha PaxyHky «Ha30uparycy
BpPaxOBYEThCS JIeHb 3apaxyBaHHs KomTiB Ha PaxyHok «HazOmpaTyc» Ta HE BpaxOBYEThCS JICHb
cniucanHs komTiB 3 Paxynky «Hasz0oupatycy.

3.48.2.2.10.Buniata HapaxOBaHHUX MPOICHTIB 3/iHCHIOETHCS B OCTaHHIW KaJICHAAPHHUHA JI€Hb MICSIISL.
Cyma mporeHTiB, micis yTpuMaHHS baHkoM mnepenbaueHUMX 3aKOHOJABCTBOM IIO/ATKIB, Hae Ha
nonoBHeHHs Paxynky «Ha30upatyc».

3.48.2.2.11.11pu 3akpurti IloTounoro paxynky «Ha3buparyc» 3akpuBaerbes. [Ipu npomy 3anumiku
Ha Paxynky «Ha3z0uparyc» mepepaxoByrOThCS Ha TMomoBHeHHs iHIoro I[lorounoro paxynky 3 IIK
KiienTa 3a iforo BuGopom.

3.49.11opsaaok 3MiHu Tapugis

3.49.1.bank Mae mpaBo 3MIHHTH TapupH (B TOMY YHCITI 3MEHIIUTH OOCAT Ta MEPEiK MOCIyT, M0
Ha/1al0Thesl baHKkoOM), y BUNAJKy NPUHHATTS YIIOBHOBAKEHUM OPraHOM OaHKY BiANOBIAHOTO PIIIEHHS.
3.49.2.301nbmeHHs 00CsTy Ta MEpPeNiKy MOCHIyT, Mo HamalThes bankoMm, He moTpedye monepeHbOTo
noBigomMiteHHst KiieHra.

3.49.3.V pa3i iHinitoBanHsa 3MiHA TapudiB B CTOpOHY 3MEHIICHHS, iX HOBUH PO3MIp BBa)Ka€ThCS
norokeHuM KilieHToM B Oe3cnipHOMY MOpSAAKY Ta He moTpelye, y 3B’S3Ky 3 LIUM JOJATKOBOTO
MOTO/IKEHHSI B MUCbMOBIH (popmi Ta/abo nonatkoBoro iHGopmyBaHHsa KilieHTa mpo Taky 3MiHY, KpiM
PO3MIILIEHHS BIAMOBIHOTO OTOJIOIIEHHS Ta HOBOTrO/3MiHEHOro TekcTy Tapu¢iB Ha iH(popMaliiHuX
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CTeHJaX, 1110 3HAXOAThCs y mpuMinieHHAX banky Ta Ha odimiiitHoMy caiiTi banky 3a 30 kaneHmapHUX
THIB JIO BCTYIY Y [0 TAKUX 3MiH.

3.49.4.Y pas3i inimiroBanHs 3MiHu TapudiB B CTOpOHY 301IbIIeHHS baHk 3000B’s3aHMI MTOBIIOMUTH
npo ue Kiienra

- NUISIXOM PO3MIIICHHS BiJIOBITHOTO OTOJIONICHHS Ta HOBOTO/3MIHEHOTO TeKCTy TapudiB y TOUkax
npoaaxy Ta Ha o¢iuiiiHomMy caiiti banky B mepexi Iareprer 3a 30 (Tpuauars) KajJeHIapHUX JIHIB J10
BCTYIY Y 10 TaKUX 3MiH

Ta

-nuisixoM HarpasieHHs: bankom moimomienHs Kmienty 3a 30 (Tpuansre) KaneHmZapHUX ITHIB 10
BCTYITY Yy JIif0 TAKUX 3MiH y CIIOCi0, BU3HAUYCHUH y BiMOBiAHOMY J[oroBOpI, 1110 /1a€ 3MOTY BCTAHOBUTHU
JaTy BiJIIPABICHHS TAKOTO MOBI1IOMIICHHS.

3.49.5.V pasi Henoromxkenns Kmienrom 3 3anpornonoBannmu bankom 3minamu Tapudis, mpo siki BiH
OyB MMOBIIOMJICHUH y BCTAaHOBJIICHOMY y IuX [IpaBuiax mopsiiky, BiH 3000B’s3aHUI HE MI3HIIIE JaTH
BCTyly HOBHUX Tapu¢iB B [Iil0 MOBIAOMHUTH Npo Iie baHK NUIIXOM HaJaHHS MHCBMOBOI 3asBH Ha
3akpuTTs [IoTOUHOrO paxyHKy Ta B IIed jk€ CTPOK MOBEpHYTH BaHKy NMOBHY cymy 3a00proBaHOCTI 3a
JIoroBopoM NIISXOM CIUIATH iCHYFOUOi 3a00proBaHOCTI Ta CIUIATHTH TMPOLEHTH Ta IHII IUIATEeXi,
nepeadaueni Jloroopom ta Tapudamu;

3.49.6. Y pa3i, akmo bank, y cTpok, Bu3HaueHud M. 3.49.4 IlpaBui, He OoTpUMae BiAMOBITHOTO
MUCHbMOBOTO TIOBIIOMJICHHST Ta/ab0 He oTpumae oruiaTh Bin KilieHTa mOBHOI CyMH OTPUMaHOTO
oBepapadTy NUIAXOM CIDIATH ICHYIO4YOi 3a00proBaHOCTI 3a BiAMOBiMHMM JIOTOBOPOM Ta CIUIATH
MPOIICHTIB Ta IHIIMX IUIaTeXiB, nepeadadyeHux Takum JloroBopom Tta Tapudamu, HOBI Tapudu
BBKAIOTBCA TOropKeHUMH KilieHTOM Ta TakuMH, W0 TIOYHHAIOTh 3aCTOCOBYBATHUCH IO
B3aeMoBigqHOCUH CTOpIH Yy BIAMOBIAHY JaTy iX BIpOBaJKeHHs, TOOTO KilieHT Bupakae CBOIO BOIIIO
o cTocyeThcs 3MiHM TapudiB ( iCTOTHOI YMOBHU BiANOBigHOTO J[OTOBOpY) HUISIXOM MOBYaHHS. Y
[bOMY BHIIQJKy 3acTOCyBaHHS 3MiHeHHUX Tapu¢iB B mepioa MPOIOBKEHHS TOTOBIPHUX BiTHOCHH
Knienrta Ta banky BinOyBaeTbest (PaKTHYHO MUITXOM MOBYA3HOI 3TOAH CTOPIH.

3.50.3miHa po3mipy cTaBkH 3a oBepapadToM

3.50.1.KimieHT Hasae CBOIO 3rOAy Ha Te, O y pasi iHIMiIFOBAaHHS 3MiHH PO3Mipy MPOIICHTHOI CTaBKH 32
oBepapapTOM B CTOPOHY 3MEHUIECHHS, Ii HOBUH PO3MIp BBaXKaeTbcs MOrojkeHuM KiieHToM Ta He
notpedye, y 3B’SI3Ky 3 IIUM, JOJIATKOBOTO MOTO/PKEHHS B MUChbMOBIHM (opmi. bank iHpopmye KiienTta
PO 3MiHY 1ICTOTHUX YMOB JloroBopy He mi3Hime Hix 3a 30 KaJeHJapHUX JHIB 10 1aTH BIPOBAKEHHS
HOBOT'O PO3MIpYy HPOLEHTHOI CTaBKM crocoOoMm, oOpanuMm Kili€eHTOM 3riIHO yMOB YKIJIaJJ€HOTO
HoroBopy Ta nux [Ipasu,

3.50.2.bank Mae mpaBo iHIIiIOBaTH 3MiHY MPOIEHTHOI CTaBKM 3a KOPHCTYBaHHS OBEpApapTOM B
CTOPOHY 301/IbIIIEHHS;

3.50.3.Y pa3i iHimitoBaHHS 3MiHM pO3MIpy TPOIIEHTHOI CTaBKH B CTOpPOHY 30UnTbIIeHHS, baHk
3000B’s3aHuil moBimomMuTH Tpo 1e Kiienta He misHime HiX 3a 30 KajdeHIapHUX [HIB N0 JaTu
BIIPOBA/KEHHSI HOBOTO pPO3MIpY IMPOLIEHTHOI CTaBKM 3aco0aMM 3B’A3Ky, BKa3aHUMH JUIS
iHpopmyBanHs KitieHTa mpo 3MiHY ICTOTHHX YMOB JOTOBOpPY, 13 3a3HA4eHHSAM ii pO3Mipy Ta JaTH
MOYaTKYy il TaKOoi CTaBKU. Take MOBIOMJICHHS BBOKAETHCS BIICTAHUM B JICHb HOTO BIAMPABIICHHS Ha
anpecy Kiienta, mo 3a3HaueHa y BignoBigHoMy JloroBopi. 30inblieHHS (DiKCOBaHOI MPOLIEHTHOI
CTaBKHM 3a oBepapadToM BimOyBaeThecs micis iHGOpMaIifHOro moBimomieHHs npo 1e Kiierra Ta
OTpUMaHHS NMUCBbMOBOI 3roau Kiienra.

VY pa3i orpumanHs bankom Big Kiienta 3a3HaueHoi B 1pomy nyHKTI IlpaBunm mnuceMoBoi
3asBU/BIINOBII, B sKiil KilieHT HE MOroKyeThes 3 HOBUM PO3MIPOM MPOLIEHTHOI CTaBKH, 3a3HAa4YeHa
3asBa/BiANOBI AL KimieHTa 3a cBOiMM TIpaBOBMMH HACIIiJIKAaMU TPUPIBHIOETHCS 10 3asBH KitieHTa mpo
JOCTpOKOBe po3ipBaHHs [loroBopy, y 3B’s3Ky 3 uuM, KiieHT 3000B’s3aHui 10 nependadyBaHoi JaTH
BITPOBA/KEHHSI HOBOTO PO3MIipy MPOIEHTHOI CTaBKU JIOCTPOKOBO MTOBEPHYTH B MTOBHOMY 00CS31 cymy
KpPEIUTy LUIAXOM CIUIaTH B TMOBHOMY OOCS31 HasBHOI 3a00pProBaHOCTI 3a OBEpApadTOM, CIUIATUTH
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MPOIICHTH 3a iX KOPUCTYBaHHS, KOMICii, a TaKOXX CIUIATUTH MOXJIMBI mTpadHi CaHKINi, mo Oynu
HapaxoBaHi KilieHTy 10 TOCTpPOKOBOTO PO3IpBaHHS JOTOBOPY.

3.51.0ckap:xenns onepauiii 3 [IK

3.51.1.KinieHT Mae npaBo, y pa3i He3ToH, ONMPOTECTYBATH OIepallito, 3po0ieHy i3 3actocyBanHsM [1K,
€MITOBaHMX B paMKax OyIb-sIKOTO JOTOBOPY, a TaKOXX HEI03BOJICHI a00 HEKOpPEKTHI omepariii.3a
OaxxanHsM KirieHTa Ta 3a ymMoBH OQOpPMJIEHHS  JOBIPEHOCTI BIAMNOBIAHO JO HOPM YHHHOTO
3aKOHOJABCTBA, Y pa3l HE3roau ONMPOTECTYBATH ONEpallito, 3podieHy i3 3actocyBanHsM [IK, moxe
TAaKOXX JOBipeHa ocoba, ki KilieHT HajgaB mpaBO KOPHUCTYBAaHHS JOJAaTKOBHUM €JIEKTPOHHHUM
mwiati>kauM 3acobom (T1K).

3.51.2.Posrasip criopiB mo omeparttisim 3 Bukopuctanusam [1K 3xaiiicHioerbes 3rigno [IpaBun ta IIpaBun
MIIC.

3.51.3.ITnata 3a po3rmsan 3asBu KirieHTa mpo CHipHY ONEpaIiio CTATYeThbCsl baHKOM BiANMOBIAHO 10
Tapudis. fAxmio 3asBa npo cripHy oneparito Bu3HaueHa bankom sk OesmizcTaBHa, onepariii, criucasi 3
ITorounomy paxynky KiienTa, noBepHeHHI0 He miaisararoTh 1 KiieHt ynoBHoBaxye bank crnmcatu 3
[ToToyHOTO paxyHKY BCi CyMH BUTPAT, OB'sI3aH1 3 PO3TJISLAOM 3asBU Ta IHIII IUIATEXKI 1 KOMICIT 3T1THO
3 Tapudamu.

3.51.4.]In1  ompoTecTyBaHHA  Omepaimii  KIE€HT  TOBHHEH  3alOBHUTH  3asBy  IpO
CHipHy TpaH3akiito B baHky abo 3 L€l ) METOI CKOPUCTATUCS IOCIYrow dYar-00Ta 3a yMOBHU
akuenty Kiienrom Ily6miunoi mpomosunii banky Ha aucraniiiine oOciyroByBanHs IloTouHOTO
paxyHky ( IlorouHux paxyHKiB) 3 BHJAY€l0 EJIEKTPOHHOIO IUIATIKHOTO 3aco0y 3a JONOMOIOK0
Cuctemn OwnnaitH-6ask, peectpanii KimienTa sik kopuctyBada B cucreMi OnnaitH-0aHK 11 pismaHmX
oci6 3 BUkopucTaHHaAM Kiientom  mpoctoro enektponHoro mignucy (EIT) mns 3aiificHeHHS
enekTpoHHOi B3aemoxii Kimienta 3 BukopucranHsMm mnpocroro EIl Bukmrouno 3 bankom 1 3
BUKOPHUCTaHHAM TEXHOJOrii, Bu3HaueHoi bankoMm, 3a nomomoror cucremMu OHnaiH-0aHK mif 4ac
nignucanss npoctuM EIT Kimientom nokymenTiB, nependadenux IllpaBunamu HajgaHHS OaHKIBCHKHX
npoaykTiB Ta nocayr ¢izuunum ocodam B IIAT «bAHK BOCTOKY.

3.51.5. /1o po3risiay mpuiMarOThCs 3asiBH PO OTIEepallii 1Mo sIKUM OyJI0 MPOBEIeHO (HaKTUIHE CIIHCAHHS
kowtiB 3 Ilorounoro paxynky Kiienra, ane He misHime 60 OHIB 3 JHS MpPOBEAEHHS oOIeparii,
3a3HavyeHii y Bumnuciii.

3.51.6.bank mnoBuHeH mOBepHYTH KomTh Ha I[loTounmii paxyHok Kiienta abo naTu NUCBMOBY
BIJIMIOBI/b, Y pa3l KOPEKTHOCTI MPOBEIEHHs omnepallli, He mi3Hime 180 AHIB 3 1aTu peecTpauii 3asBu
PO CIIpHY ONeparito.

3.51.7.Cymu KkomTiB 3a omepamisiMu, siki ockapkye KitieHT, moBepTaroTbess Ha IloTOYHMI paxyHOK
IICJI TIOBHOTO BPETYJIIOBAHHS MUTAHHSA 3 MPOTHJIEKHOK CTOPOHOI — OaHKOM, SIKMI IpeCcTaBUB
oTiepalliro A0 OTUIaTH, y BiANmoBigHOCTI 3 ipaBuiamMu MIIC 1 yuHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.
3.51.8.J1o BperymoBaHHS CHIpHOI TpaH3akii, cyma cHipHoi TpaH3akuii Ha IloTouHOMY paxyHKy He
BIJIHOBIIIOETHCS, KpIM BUMAJKa OTpuUMaHHsA bankoMm miaTrBepkyrodoro  aitma Big YIII[ mo
3aKiHUEHHsI TepMiHy po3risay 3asBu KiieHTa, sikuif o6cinyroByerscsi B banky B pamkax 0roBopy Ha
00CIIyroByBaHHS 3apIlJIaTHOTO MPOEKTY, PO CHIPHY TPaH3aKIIio , 3aiicHeHy y ATM iHmoro 6aHky,
KOJIM TPOLIOBI KOIITH 3a OINEpalisiMu,iKi ockapkye KiieHT, MOXyTh OyTH MOBEpPHEHI JOCTPOKOBO Ha
nmoTouHuid paxyHok KirieHTa; ane y BUIMaJKy HaIXOJKEHHS OMPOTECTYBAHHS 3a OMEpAIi€ro, Mo SIKIA
OyJI0 BUKOHAHO JJOCTPOKOBE TMOBEPHEHHS I'pOMIOBHX KOIITIB, KiieHT ymoBHOBaxye bank crnmcatu 3
[Totounoro paxynky Kiienta BCi cymu BUTpaT, MOB'sI3aHI 3 PO3IJISLAOM 3asBU Ta 1HII IUIaTeXl 1
KoMmicii 3rigHo 3 Tapudamu.

3.51.9.V pasi mepenmaui mperensii Kimienra ma posrmsan go ApOitpaxsaoro komitery MIIC Bank
noBHHEH mNoBioMuTu KiieHTa mpo mpouenypy posrisay Ta JAOAATKOBI KOMICI, sIKi MOXYTb OyTH
cTsaraytu ¢ KiienTa y pasi nporpaiiry npeTeHsii.

3.52. Ilopsanok 3minu Ilpoaykry 6aHKy.

3.52.1.V Bunanky Oaxanss 3miHuTH [IpoaykT GaHky, 3a skuM oOciayroByerbest [Torounuil paxyHok
Knient nogae Aukery-3asBy npo 3miny [Ipoaykry 6aHKy.
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3.52.2.3mina [IpoaykriB BinOyBaeThes 3riiHO AHKeTH-3asBu KiienTta. AknentoBana bankom AHkera-
3asgBa npo 3MiHy [IponykTy banky BBakaeThCsl HEB1JI'€MHOIO YaCTHHOIO BiamoBinHoro /loroBopy Ta
BIJIMOB1THO 3MIHIOE UM JIONIOBHIOE Horo ymoBH. [H¢opMmariist nmpo 3Miny [Ipoaykty noBoauthcs bankom
no Kiienra mumsixom HanpaieHHs bankom moBigomnenHst Kiienty y cmoci®, Bu3HaueHU B
Jlorosopi.

3.52.3.Y pa3i 3minu Ilponykry banky, nHoBi Tapu¢u, mo nependaueni HoBuM IlpomykTom
3aCTOCOBYIOTBCSL JI0 BCIX IOCIHYT, IO HajaawTbesi bankoMm 3a yknagenum 3 Kirientom JloroBopom
KBO/JoroBopom ( y T.4. Tapudu 3a KpeIUTHUMH OneparisiMu (mporentu, komicii, OMII Tomo)).
3.52.4.3mina [IpoaykTy BimOyBa€eTHCSA MPOTATOM JABAIIATH KaJeHIAPHHUX JTHIB 3 MOMEHTY HaJaHHS JI0
banky Amnkeru-3asBu mpo 3miHy [lpoaykry OaHKy, aje He Mi3HIIIE MEPIIOro poOOYOoro aHs
HACTYITHOTO MiCSIlsl HalMCaHHS AHKETH-3asiBH PO 3MiHY IPOAYKTY baHky.

3.53.3akpurts Ilorounoro paxynky 3 BukopuctanusaMm IIK 3miiicHIO€TbCS 3a yrogow cTopin abo
BHACIIIJIOK OIHOCTOPOHHBOI BiIMOBH CTOPOHU Bij JloroBopy y moBHOMY 00Cs3i.

3.53.1.3akpuTtTts [loTouHOrO paxyHKY BHACIIJOK OJJHOCTOPOHHBOI BIIMOBU CTOPOHU BiJl BiIOBIIHOTO
JloroBopy y moBHOMY 00CsI31 31ICHIOETHCS:

A) 3a iximiatuBoro Kiienta nuisxom moaanHs 10 banky — AHKeTH-3asBU - 32 YMOBHU BiJICYTHOCTI
nepen bankom 3000B’s13aHb, nependadeHnx numu [IpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JIoroBip BBaXKaeTbCsl PO3IpBaHUM Yy Je€Hb 3aKpUTTA IloTOYHOro paxyHKy 1 MOBHOI'O BHUKOHAHHS
3000B's13aHb 32 JloroBopoM. 3anumok komriB Ha [loTouHOMY paxyHKy, mo Hamiinmom Ha [loTounmii
PaxyHOK Micisl MOJaHHS AHKETH - 3asBM IPO 3aKPUTTA MOXe OyTH BUAAHUM TOTIBKOIO uyepe3 Kacy
banky abo nepepaxoBanuii bankoM Ha iHImMiA, BU3HaUeHH KilieHTOM paxyHOK;

b) 3a ininiatuBoto bauky:

- SIKIIO MOTOYHHUHM PaXxyHOK € HEaKTUBHUM PAXyHKOM 1 Ha I[bOMY PaxyHKy HEMa€ 3aJMIIKy KOIITIB.
Bignosiguuii Jloropip BBaXKaeThCsl PO3IpBaHUM Yy JI€Hb 3aKPUTTS. HEAKTMBHOI'O MOTOYHOTO PaxyHKY
BHACITIJIOK OJIHOCTOPOHHBOI BiMoBH baHKy Bix Takoro JloroBopy y moBHOMY 00Cs31;

- SIKILIO OTepallii 3a MOTOYHUM PaXyHKOM He 3[1HCHIOIOTHCS MIPOTATOM TPhOX POKIB MIAPSAL, 1 HA LIbOMY
paxyHKy HEMa€ 3aJIMIIKY KOIITIB;

-y pa3i cmepTi KiienTta — micis BUIJIATH KOIITIB CHAJAKOEMIIO(SIM) Ta 1HIIUM Oco0aM Ha MiJCTaBi
JIOKYMEHTIB, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHu. CHaJKoeMCTBO Mae OyTH MiATBEPAKEHO
HajaHHAM 10 baHky HoTapianbHO 3acBimdyeHoi komii CBigouTBa Mpo MpaBO Ha CHAAUIMHY 32
3aII0BITOM/3a 3aKOHOM;

-y pasi mnopymeHHs Kiientom ymoB BiamoBigHoro JloroBopy, HasSBHOCTI IHIIUX [MiJCTaB,
nependadeHux Jloroopom abo Ji0UMM 3aKOHOAABCTBOM YKpaiHM, 30KpeMma IependadyeHux cT. 15
3akony Ykpainu «[Ipo 3amobiranHs Ta MpPOTUAIIO Jeramizaiii (BIAMHMBAHHIO) JOXOMIB, OJEPKAHUX
3JIOYMHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOpU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOIO
3HUIICHHS.

VY Bumajgkax po3ipBaHHsS JOroBopy 3a iHimiaTuBoro banky, baHk Mae mpaBo B OAHOCTOPOHHBOMY
MOPSAAKY BIIMOBUTHUCS Yy TOBHOMY OOCs31 BiJ BiAMOBiAHOro JloroBopy, MHCbMOBO MOINEPEIUBIIN
Knienta. Takuit JloroBip BBaxkaeTbcs po3ipBaHMM Mmicis cCIuMBY 10-7€HHOrO CTpPOKY 3 JIaTH
HaNpaBJICHHs TAKOTO MOMNEpPEeKEHHs (SKIIO 1HIIMH MOPAIOK He nependadeHuil muM myHKToM). Ilpu
upomy Ilorounmii paxyHok, BiAKpUTHUH Ha miactaBi JlOroBOpY 3aKpHBA€THCS, a 3AJMIIOK KOILTIB
NepepaxoByeTbCs HAa OAHKIBCHKHM PaxyHOK, Ha SKOMY OOJIIKOBYIOTHCS KOIITH KJi€HTiB baHky 3a
HEIII0YMMH paxyHKaMH, Ta 30epiraloTbCsi Ha HbOMY J0 MOMEHTY 3BepHeHHs Kiienta no banky 3
METOI0 PO3MOPSKEHHST UMM KomTamMu. Ha 3anumok xomrTiB, mo Oynu nepepaxoBaHi bankom Ha
paxyHOK Ji71s1 O0JIIKY KOUITIB 32 HEIFOUUMHU paxXyHKaMH, IPOLIEHTH HE HApaXOBYIOThCS;

3.53.2.Ilicnss  mojmaHHs AHKETH-3asiBU TIPO 3aKPUTTS TOTOYHOIO paxyHKy Ta BiJCYTHOCTI
3a0oprosanocTi [lorounuii paxyHok HaOyBae crtaTycy «3amoposkeHuit». IIpu 1pomy mnoBepTaeThes
HE3HW)KYBAJIBHUHN 3aJMIIOK, MPUIHHAETHCS HapaXyBaHHS MPOIEHTIB HA 3aJMIIOK BJIACHUX KOIITIB
Kitienra, Ta 3/11HCHIOETHCSI CTUCAHHS BC1X 3a00pPTOBAHOCTEH, 1110 € HA MOMEHT MOJJaHHs AHKETH-3asBH.
3apaxyBaHHs KoOIITIB Ha 3akputuil IloTounmit paxyHok abo Ha IloToyHMII paxyHOK B cTaTyci
«3aMOPOKEHUI» HE 31HCHIOETHCS.
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3.53.3.3akpuTtts [ToTouHOTO paxyHKy Ta MoBepHEHHs] baHkoM 3anumiKy KomTiB 3 [ToTouHOTO paxyHKy
3MIWCHIOETHCS Ha TMifAcTaBi AHKeTH-3asBu/3asBu KirieHTa a0o 3 IHIIMX IMiJCTaB, NepeadadyeHux
JloroBopoMm, micas 3akiHueHHs 14 (YoTtupHamisaTu) KaJeHAAPHHUX IHIB MicCHsA Mojadi AHKETH-
3asBu/3asBu 1po 3akpuTTsA [loTouHOrOo paxyHkKy Ta moBepHeHHs 10 bamky Bcix IIK, Bumanux y
paMKax BianoBigHOTro JloroBopy, 3a YMOBH BIJCYTHOCTI aKTMBHUX OJIOKYBaHb. Y BHIIQJIKy BiIMOBHU
Knienra nosepuytu [1K/nenosepuenns 11K no banky, 3akputtst [loTrouHOro paxyHkKy, aHyJIOBaHHS
Bumannx IIK Ta moBEepHEHHsI 3aJMINIKy KOINTIB 3IIHCHIOETHCS Ha TiACTaBI AHKETH-3asBU/3asBH
Knienra micns 3akinuenus 45 (Copoka 1m’sTH) KaJIeHAapHUX THIB Micist mojadl AHKeTH-3asBU/3asBH
1po 3aKkpuTTs [I0TOYHOroO paxyHKy, 32 YMOBH BIJICYTHOCTI AKTUBHUX OJIOKYBaHb.

3.53.3.1.V Bumnaaky nasBHOcTi Priority Pass y Kuientis/depxareniB npemiansaux I1K, 3akpurts
ITorouHoro paxyHky Ta noBepHeHHsI baHkoMm 3anuuiky komTiB 3 [IoTOYHOro paxyHKy 3A1HCHIOETHCS
Ha miacrasi 3asBu KiieHnTa, 32 yMOBHU BiJICYTHOCTI Oyab-siKOi 3a00proBaHOCTI, MICHIA 3aKiHYeHHS 45
(Copoxka m’siTn) KaleHIapHHUX THIB MICIsl mojadi AHKETH-3asBU MPO 3aKpUTTS [10TOYHOro paxyHKYy.
[Tpu upomy Kiient nopydae banky 3aiiicHIOBaTH CriicaHHsS TPOMIOBUX KOWTIB 3 IIOTOYHOTrO paxyHKy
Kiienra 3a kopuctyBanHs nociyroro Priority Pass 10 3akpurts IloTouHOoro paxyHky.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJIOKyBaHb, baHK 3aKpHBae paxXyHOK Ta MOBEPTAE 3aJTHIIOK KOIITIB
(3a floro HasBHOCTI) MiCJsl BAKOHAHHS CIIMCAHHS KOWITIB 3a [I0TOYHMM paxyHKOM.

3.53.5.KuieHT moromkyeThes, Mo 3aiiicHeHHsT BaHKOM crmoco0iB MOBEpHEHHSI KOIITIB MICIs 3aKPHUTTS
[ToToyHoro paxyHky crnocoOamu, BukiageHumMu y 1. 3.53.1. IlpaBun € Hane)XHUM BUKOHAHHIM
bankom BiacHUX 3000B’s3aHB MIOAO IOBEPHEHHS KOINTIB Kili€HTa Ticis 3akputTs Ilotounoro
paxyHky. IIpu npomy Kiient nopyuyae banky yTpuMaTH 3 CyMHM KOIITIB, IO MOBEPTAKOTHCS, CyMHU
BUTPAT, IOB’SI3aHUX 13 3IIMCHEHHSAM TaKOTO IOBEPHEHHsS Ta OOCIyroByBaHHs Takoro IloTrouHoro
paxyHKy.

3.53.6. bank B pasi 3akputts [loTounoro paxyHky 3 Bukopuctanusm [IK 3 mpuumnu posipBaHHS 49U
3aKiHYEHHS TepMiHy Aii JoroBopy Ha BuMmory KiieHTa Bumae oMy O€3KOIITOBHO MIOBIJIKY IPO
nosepHenHsa [IK, 3a BunsTkoMm BumankiB mnepemaBanHs I[IK Kiienty y BiacHicTh, KpeauTy Ta
IIPOLICHTIB 32 KOPUCTYBaHHS HUM.

3.54.BinnoBigaabHicTh cTOPiH

3.54.1.3a HeBUKOHAaHHS YM HCHAJIC)KHE BUKOHAHHS yMOB JlOroBOpy 3a IOCITYTOIO/TIPOYKTOM
banky/JloroBopy KBO cTOpoHM HecyTh BiANOBIIANbHICTD, Iepea0aueHy YNHHUM 3aKOHOJaBCTBOM Ta
TakuMm J[oroBopom.

3.54.2.CykynHuil po3Mip HeycToiku (mTpad, neHs), po3paxoBaHoi bankom KiieHTy 3a mopymieHHs
yMOB BianoBigHoro Jlorosopy, He Moxe nepesuiyBaTi 50% Bin cyMu (akTHUHOI 3200prOBaHOCTI 3a
oBepapadToM, 3a SKUM BUHUKIIA IPOCTPOUYEHA 3a00PTrOBaHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy MeHs 32 HEBUKOHAHHS 3000B'sI3aHHS 11010
MOBEPHEHHS KPEAUTY Ta IPOILEHTIB 32 HUM HE MOXKE INEepEeBUILYBAaTHU IMOJBIHHOI OOJIKOBOI CTaBKU
HanionaneHoro 6anky YkpaiHu, 110 Jisuia y MepioJl, 3a KUl CIUIauyeThCs MEHs, Ta HE MoXe OyTu
OO0 32 15 BIJICOTKIB CYyMHU MPOCTPOUYEHOTO MIIATEKY.

3.54.43a mpocTpoueHHS TIOBEpHEHHS OBepApadTy, CIUIATH TPOLEHTIB 33 KOPHCTYBAaHHS
oBepapadrom, KitieHT crmauye Ha kopucTh banky mtpadHi caHkuii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3romoro CTopiH, po3paxyHOK TEHI 3MIHCHIOETHCS 3 3aCTOCYBAaHHSAM YMOBHOI KiJIbKOCTI JTHIB Y
pori - 360.

3.54.6.Crutatra  HeycToliku He 3BUTbHSE CTOpPOHM BiJi BUKOHAHHS 3000B’s3aHb, TNepeA0adYeHUX
BignosigHuM JloroBopom Ta IIpaBunamu.

3.54.7.3acTocyBaHHS HEYCTOWKH € IPaBOM, a He 000B‘si3koM baHKy.

3.54.8.3acTocyBaHHs mITpaHUX CaHKIIN (HEYCTOWKH) 32 MPOCTPOUEHHS BUKOHAHHS 3000B’I3aHHS
3IACHIOETBCS 3a BeCh INEpioj] MPOCTPOUYEHHsS 3000B’si3aHb 3a BiAMoOBIAHUM JloroBopoM Ta
MPUITUHAETHCS 31 CIUIMBOM CTPOKY IO30BHOI JaBHOCTI, BCTAHOBJIEHOT'O JUIS BHMOT IPO CTSATHEHHS
HEYCTOWKHU.
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3.55. Ocobs1uBi ymoBH

3.55.1. lepxatens IIK, mo BumymeHa BiAMOBIZHO 10 HpoaykTy «llmaTikna kaprtka «BracHuit
paxyHOK» mnpuiimMae ywacTh Yy Ilporpami nosmbHOCTI «BiacHuii paxyHok». PospaxyHok Ta
3apaxyBaHHsi OonyciB 3ailicHioe TOB «CUIBIIO-®Y/». IlpaBmia 10 mporpamu JIOSUIBHOCTI
«Bnacuuii paxyHok» BuzHayawThca TOB «CUIBIIO-®Y/[». Ilpu wnpomy baHk He Hece
BIJIMOBIAAILHOCTI 32 0OOMeXeHHs (BUKItoueHHs ) npaBa Kiienta Oparu ydacts y [Iporpami y 3B’s13Ky 3i
3miHot0 [Iporpamu um Oyab-sIKUX 1HITMX 0OCTaBWH, SIK1 HE 3ayekaTth Bij banky.

3.55.2. Jlepxarens IIK, mo BumymeHna BiamoBigHo no nmpoaykry «Ilmarixxa kaptka «@opa Cluby»
npuiiMae ydactb y Ilporpami nosutbHOCTI «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
snificiioe TOB «®opay. IlpaBuna no mporpamu nosuibHOcTi «®opa Club» BusnHawaroteess TOB
«Dopay. [Ipu oMy bank He Hece BiAMOBINATBLHOCTI 32 00OME)XXeHHS (BUKIIIOUeHHs ) TpaBa KitieHta
Opatu yvacte y IIporpami y 3B’s3Ky 3i 3MiHOIO [Iporpamu um Oyab-sIKWX IHIIUX OOCTaBWH, SIKi HE
3ajnexaTh Bil baHky.

3.55.3.Bci moBigomiieHHs Ta BUMOrH CTOpiH, sIKI HAIPABISIOTHCS 3T1THO YMOB BiJIIOBITHOTO
JloroBopy, BB@XalOTbCA 3pOOJEHMMH HaJEKHUM UMHOM, SKIIO BOHM BpYyYeHI A MHiANUC
npencraBHUKoOBI CTOpoHH a00 HampaBiIeHI PeECTPOBAHUM IMOIITOBUM BiIIIPAaBICHHAM a00 Kyp €poM.
SIKII0 MOBIJOMJIEHHS Ta BMMOTHU 3TiIHO YMOB Takoro JloroBopy HampaBistoTbes KiieHTy uepes
orepaTopiB 3B’S3Ky, TO BOHHM HAJICHJIAIOTHLCS 3a MiciieM npoxuBaHHS KirieHTa, 3a3HadeHOro B 3asiBi
abo ocTaHHbOIO NoBinoMIeHOI0 KiieHTOM anpecoro micus npoxkuBaHHs. (Llel MyHKT He CTOCyeThCs
MOBiJIOMJICHb, 3pO0JICHHUX HIISIXOM HampasiieHHs: Kiienty iHdopmaiiiHOro mopigoMieHHs Ha e-mail,
Sms-indopmyBaHHs, iHIIMMHU 3ac00aMu yepe3 Mepexy [HTepHerT).

3.55.4.3a 3ronoro Cropin, Kiient Hagae no3sin baHky moBiToMIIsITH Ta HaraayBaTé Ipo HEOOXIIHICTh
BUKOHaHHA 3000B’s3aHb 3a BiAnoBigHUM JloroBopom ta IlpaBmiamMu, B TOMY 4YHCIi LUIIXOM
TeneOHHNX, (PaKCUMINTBHUX, €IEKTPOHHUX TIOBIJOMJICHD Ta Bi3UTIB.

3.55.5. Kunient miarBeppkye, mo no ykiananas JloroBopy bank HanmaB oMy B mUCHMOBIi dopmi
iHpopmaniro mpo: ocody Ta Mmicnesnaxomkenas  [IAT «bAHK BOCTOK» (B ToMy wyucmi
CTPYKTYpHOTO Mifpo3aity baHnky,uepe3 kil HalaeTbCs CIIOKUBUMNA KPEIUT), KOHTAKTHUN TeaeoH
banky Ta enexktpoHHy azapecy banky, Bigomocti 1po nepxkaBHy peectparito [IAT «bAHK
BOCTOKY, in¢popmanito mono BkiatodeHHs [IAT «bAHK BOCTOK» no [ep:xaBHOro peectpy
0aHKIB; THUIl KPEIWUTY, CYMYy KpPEIOHUTY, CTPOK KpPEAUTYBaHHS, METy OTpPUMaHHsS Ta CIoci0 HaJaHHs
KPEIUTY; TUI TPOLIEHTHOI CTaBKH, MOPAJOK i OOUMCIIEHHS,Y TOMY YHCII MOPSAOK ii 3MiHH, BUIM
3a0e3neyeHHs 3a KpeJUTOM, HEOOX1HICTh MTPOBEEHHS OLIHKU IpeaMeTa 3a0e3MeueHHs 3a KpeIuToM
Ta Mpo Te, 3a YN PaxyHOK Taka OLIHKA MPOBOJAUTHCS, OPIEHTOBHY pealbHY PiUyHY MPOLEHTHY CTaBKY
Ta OpIEHTOBHY 3arajlbHy BapTICTh KpEAWTY JJs CHOKMBaya Ha JaTy HaJgaHHS 1HopMarii,
HEOOXIHICTh YKJIAJEHHS JOTOBOPIB IIOJO0 CYNPOBITHUX HOCIYT TpeTiX oci0, AKi € 000B’S3KOBUMHU
JUI OTPUMAaHHS KpeAUTY, Mepeiiik ocid, skux baHk BU3HA4MB JUIs HAJIaHHS BIJIOBIAHUX MOCIYT (3a
HasIBHOCTI), OPIEHTOBHY BapTiCTh TaKUX MOCIYT, MOPSAJOK MOBEPHEHHS KPEJUTY Ta CIUIATH MPOICHTIB
32 KOPUCTYBaHHS CIIOXHBYUM KpPEAUTOM; HACIIJKHU IPOCTPOUYECHHSI BUKOHAHHS 3000B'I3aHb 31 CIUIATU
IUIaTeXIB, y TOMY 4YHCII pPO3MIp HEYCTOHKH, NPOLEHTHOI CTaBKW, IHIIUX [JIaTeXIB, sKi
3aCTOCOBYIOTBCSl UM CTATYIOTHCS TPH HEBHKOHAHHI 3000B'S3aHHS 3a JIOTOBOPOM TIPO CIIOKWBYHNA
KpPEIUT, a TaKoX PO IMpaBO KpeauTopa Ta/abo HOBOTO KpPEAUTOpa 3aJlydyaTH O BPEryJIOBAHHS
MPOCTPOUYECHOI 3a00PTrOBAHOCTI KOJEKTOPCHKY KOMITaHII0; TIONIEPEKEHHS PO MPpaBo baHKy 3aimydaTw
710 BPETYJIOBAaHHS MPOCTPOUYEHOI 3a00ProBaHOCTI KOJEKTOPChKY KOMIIaHiIO BKIIIOYae iH(opMmario
PO BCTAHOBJIEHI 3aKOHOAABCTBOM BHMOTH IIOAO B3a€EMOJIIi 13 CIOXKHMBauaMU MpPU BPETYIHOBaHHI
MPOCTPOYCHOI 3a00ProBaHOCTI (BUMOTH WIOAO €TUYHOI TOBEMIHKH), MPO TpPaBO CIOXKHBaua Ha
3BepHeHHs 10 HamionampHOro OaHky YKpaiHW MO0 HEJOTPUMAHHS 3a3HAYCHHX BHMOT baHKOM
Ta/a00 HOBUM KpEIUTOPOM, Ta/ab0 KOJEKTOPCHKOIO KOMIIaHI€l0, a TAaKOXK Ha 3BEpHEHHS 10 CyAy 3
MT030BOM TPO BiJIIIKOYBaHHS IIKOJH, 3aBJJAHOT CIIOYKUBAYY y TPOIIECI BPETYIIOBAaHHS MPOCTPOUYCHOT
3a00proBaHoCTi, Ta iH(opMallilo Mpo KpUMIHAIBHY BIANOBIAAIBHICTH, MependaueHy crarrero 182
KpuminanbHOro Kogekcy YKpaiHu 3a He3aKOHHE 30MpaHHS, 30epiraHHs, BUKOPUCTAHHS, OIIUPEHHS
KoH(iAeHiITHOI iH(popMarii mpo TpeTix 0cid; MOPSI0K Ta YMOBU BiIMOBHU BiJl HAJIaHHS Ta OZEp KaHHS
KpeAUTYy; MOPSAIAOK JTOCTPOKOBOTO MOBEPHEHHS KPEIUTY,BCI0 HEOOX1IHY 1H(opMaliio, nepeadadeHy
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3akonom VYkpainu «lIpo cnoxxkuBue KpeauTyBaHHs», «[IpaBuiamMm po3paxyHKy OaHKamu YKpaiHU
3arajibHOi BapTOCTI KPEAUTY JUIs CIIOXKHMBaya Ta PeanbHOI PiuyHOI MPOLEHTHOI CTaBKU 3a JOTOBOPOM
PO CTIOKUBYMN KpeauT», 3arBepukeHuMHU [loctanoBoto [IpaBninas HBY Big 08 yepBHs 2017 poky
Ne49, B noBHOMY 00CsI3i.

3.55.6.KimienT miaTBepKy€e, 10 BiH B TMOBHIM Mipi O3HAaHOMJICHHMH 3 BHUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHHU, a caMe 31 3MICTOM :

- ¢1.190 Ta cr.222 KpuminaneHoro koaekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiictBo 3
(biHaHCOBUMH pecypcammy,

- ¢1.182 KpuminaneHoro komekcy Ykpainu «llopylieHHS HEIOTOPKAHHOCTI MPHUBATHOTO JKHUTTS
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
Kiienrom koHpigeHmiiHo1 iHdopmarlii mpo TpeTix ocid, mepcoHalbHI aHi SKuX nepenani Kioientom
banky- kpenuTonasuo.

3.55.7.KiieHT moro/KyeThes 3 TUM, 110 baHk He MOBHHEH Ha/laBaTH KOIITHU 3a MEPIIOK BUMOTOIO.
3.55.8.Bpery.iioBaHHs NPOCTpoYeHOi 3a0oproBanocti 3a JloroBopoM oBepapagry.

3.55.8.1. TlpaBa banky 3a J[loroBopom (3asBa-JloroBip KBO/3asBa-/loroBip Ha BCTaHOBJICHHS
KpenuTHoro Jimity/3asBa-J{oroBip Ha BCTaHOBICHHS JiMiTy oBeprapadry/loroBip kpeauty y dopmi
oBepapadTy-B 1boMy myHKTI IIpaBui-«/lorosip oBepapadty»/ «Jorosip») MOXYTh OyTH
BIJICTYIUICH] TPETiii 0co0i (HOBOMY KPEIUTOPY) 3TiAHO YMHHOTO 3aKOHOAABCTBA YKpaiHu, 6e3 3roau
Knienra/llo3nuanpHuka.

3.55.8.2. bank Mae mpaBO 3ady4aTd KOJEKTOPCHKY KOMIIAHIO/KOJEKTOPChKI KOMITaHil st
BpETyNIOBaHHS mpocTtpoueHoi 3aboproanocti Kuiienra/Ilosuuanbauka 3a JloroBopom oBepapadrty.
3.55.8.3.1po BiacTymaeHHS MpaBa BUMOTH HOBOMY KpPEAMTOpPY ab0 3alydeHHS KOJIEKTOPCHKOI
KOMIIaHii J0 BperyloBaHHs NpocTpoueHoi 3aboprosanocti bank nosinomisie Kimienra/Iloznyansuuka
npotrsroMm 10 ([ecsatr) pobounx nHIB 3 JaTé 3MIHCHEHHS BIAMOBITHUX il y CIIOCIO, BU3HAYCHHIA
yknaneHum JloroBopom oBepapadty.

3.55.8.4. Tperss ocoba (HOBUH KpemuTOp) Mae BCi mpaBa Ta 000B’si3kM baHKy 3a yKIIaJACHUM
JloroBopoMm oBepapadTy, B TOMY YHCII1, ajle He BUKIIOYHO, B YACTHHI, 110 CTOCY€EThCS BPETYIIOBAHHS
npoctpoueHoi 3aboproanocti Kmienta/llozuuansauka: B3aemomisatu 3 Kiientom/Ilo3nuansHuKOM,
fioro OIM3BKUMHU 0COOaMH, MPEICTABHUKOM, CHAJKOEMIIEM, MOPYUYUTEIEM, MAHHOBUM MOPYUYHUTEIEM
abo TpeTiMHu 0co0aMu, B3aEMOJIS 3 SIKUMU IepeidadyeHa yKiIaJaeHUM J[oroBopom Ta siki HaJlalnu 3roay
Ha TaKy B3a€MOJIII0, 3aIy9aTH KOJEKTOPCHKY KOMIIaHiFO/KOJIEKTOPCHhKI KOMIIaHii 10 BperyIroBaHHS
npoctpodeHoi 3adoprosanocti Kiienra/lloznyansHuka 3a ykiaaaeHnuM JloroBopoM oBepapadry, TOLIO.
3.55.8.5. Konekropcbka KOMIaHis/KOJIEKTOPChKI KOMMaHii Mae/MalOTh MpPaBO B TOMY YHCI, aje He
BHUKJIIOYHO, B3aeMoaisaTi 3 Kiientom/Ilo3nuanbHUKOM, HOTO OJM3BKUMHU OCOOaMHU, TIPEICTaBHUKOM,
CMaJKOEMIIEM, TMOPYYUTENIEM, MAHHOBUM TMOpyYUTEsIeM abo TpeTiMH 0co0aMM, B3aeMOJis 3 SKUMH
nepeabayeHa yMoBaMHU ykiajaeHoro JloroBopy oBepapadTy Ta siKi HaJalld 3rojAy Ha TaKy B3a€MOIIIO,
3JIIACHIOBATH BCl MOXJIUBI /111, BU3HaueH1 3akoHOM YkpaiHu «IIpo crokuBue KpeIuTyBaHHS».
3.55.8.6.bank, HOBHWII KpemuTop, KOJIEKTOPChKA KOMIIAHis/KOJEKTOPCHKI KOMMaHii B Mporeci
BPETyJIIOBaHHS MpocTpoueHoi 3aboproBaHocti Kiienrta/llo3nyanbHuka HE MOXYTh MOBIJOMIISITH
iH(popmanio npo ykinaneHHd [lozuyanbHukoM (cnoxuBauem) JloroBopy oBepiapadTy, HIpo yMOBHU
takoro JloroBopy, craH BHMKOHaHHS J[OroBopy, HasBHICTb NPOCTpPOUEHOi 3a00proBaHOCTI  3a
yKiaaeHuM JIoroBopoM, po3Mip Takoi MPOCTPOUYEHOi 3a00proBaHOCTI 0co0aM, sIKi HE € CTOPOHOIO
ykiazenoro Jloropopy oBepapadTy 3a BUHATKOM BHIIAJIKiB, BU3HAYEHUX YHHHUM 3aKOHOJABCTBOM Ta
yMOBaMH yKJazeHoro Jlorosopy.

3.55.8.7.3060B’s13anHs  Kuienta/llo3nyanbHuka IO TOBEPHEHHIO 3a00proBaHOCTI 3a YKIAJEHUM
JloroBopoM oBepapadTy MOXKYTh OyTH BUKOHaHI TPETHOIO 0COOO0I0.

3.55.8.8. 3a 3romoro Cropin, yknaBmm Jlorosip oBepapadty, Kiient/Ilo3uyansHuk Hajgae 03BiT
banky naragyBaTH po HEOOXITHICTh BUKOHAHHS 3000B’s13aHb 32 J[oroBOpOM, B TOMY YHCII MIJISTXOM
Tese()OHHUX, (PAaKCUMUIBHUX, €IEKTPOHHUX MOBIOMIIEHB Ta BI3UTIB.

3.55.8.9. TIlpm BperymoBaHHI mpocTpoueHoi 3aboproBaHocti Kimenra/Ilosndyanmeanka bank
(KpeauToaaBelb), HOBUH KPEAUTOP, KOJIEKTOPChKa KOMIAHIs/KOJEKTOPChKI KOMMaHii MaloTh MPaBo
B3aEMOJIATH 3 Kmienrom/ITo3nuansHUKOM, Horo OmM3BKHUMH 0c00aMH, TPEACTABHUKOM,
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CHAJKOEMIIEM, TTOPYIUTEIIEM, MAHOBUM TOpYy4YUTENIeM abo TpeTiMU oco0aMHu, SKI HaJaldu 3roay Ha
TaKy B3a€MOJIIIO.

3.55.8.10.1Tpu BperymroBaHHI mpocTpoueHoi 3aboproBaHocTi 3a [loroBopom oBepapadty B3aemomist
banky(kpeauronasiisi), HOBOrO KpeauTopa, KOJEKTOpchbkoi kommanii i3 Kiientom/Ilo3nyanbHUKOM,
Horo OJIM3bKUMHU 0CO0aMH, MPEICTABHUKOM, CIIaJKOEMIIEM, MOPYYUTENIEM, MAalfTHOBUM HOpY4YUTEIIEeM
abo TperiMH ocoOamm, B3aEMOJIS 3 SKMMHU IepeadadeHa  ymMoBaMH ykiajeHoro JloroBopy
ogepapadTy Ta sKi HaJadM 3roAy Ha TaKy B3a€MOJII0, MOXE 3I1HCHIOBATUCS IIJISIXOM
Oe3mocepeHbol B3aemoil (TernedoHHi Ta BijeoneperoBopu, 0CoOOUCTI 3ycTpidi) Ta/abo HaaCHIAHHS
TEKCTOBHUX, TOJOCOBHUX Ta IHIIMX ITOBIJIOMJICHb 4Yepe3 3acoOM TEIeKOMYHIKallii, y ToMy 4uci 0e3
3aJy4eHHs TMpaliBHUKA KPEIUTOAABIsI, HOBOTO KPEIUTOpa ab0 KOJEKTOPCHKOI KOMIIaHii, HUIIXOM
BUKOPHCTaHHS TMPOrpaMHOro 3abe3nedeHHs ab0 TEeXHOJOrid Ta/abo HaACHIAHHS TOIITOBUX
BIJIPaBJICHb 13 MO3HA4YKOW0 "'Bpyuutn ocobucto™ 3a miciem HpokMBaHHS 4yM nepeOyBaHHS abo 3a
MicieMm po6otu (pizuuHOT 0cOOH.

[IpoBenenHs: ocobucTux 3ycrpidueld MoxkiauBe BukitouHO 3 9 ([er’stoi) mo 19 ([er’sTHanmisroi)
TOJMHH, 32 YMOBHU 1[0 0c00a, 3 SKOIO 3A1MCHIOETHCSA B3a€EMO/IIs, HE 3amepedye MPOTH MPOBEIACHHS 3
HEI0 3yCTpiui Ta MOMEPEAHBO Hajalla 3rojly Ha OCOOMCTY 3yCTpid IiJ 9ac TeIePOHHOI PO3MOBH abo
OKpeMy MHCBbMOBY 3roJy Ha Iie. Miclie 1 4ac 3ycTpiul HiUIAraioTh 000B’SI3KOBOMY IMOMNEPEIHHOMY
Y3TOKEHHIO.

3.55.8.11. 3 wmeTo0 BHUKOHAaHHS BUMOI YHHHOI'O 3aKOHOJABCTBA IO CTOCYETbCS IIPOIECY
BPETYJIOBaHHS  IMPOCTPOUYECHOI  3aboproBaHocTi 3a  ykimageHuM  JloroBopom  oBepapadry,
Knient/Ilo3uuansHUK HaAaB CBOKO 3rojay, a baHK/HOBHI KpeOUTOP/KONEKTOPChKa KOMIIaHIS Mae
NpaBO Ha CBil po3Cyxd 3IiicHIOBaTH (Qikcaliro KOXHOI Oe3nocepenHpoi B3aemonii banky/HoBoro
KpeauTopa/konekTopcbkoi kommanii 3 Kmientom/Ilo3nvanbHUKOM, HOTO OJU3BKUMH 0OCOOaMHU,
MPEJCTAaBHUKOM, CIIaJKOEMIIEM, IOPYYUTENIeM, MAalHOBUM TIOPYYHTEIEeM ab0 TpeTiMH Oco0amH,
B3a€EMOJIS 3 SKUMHU NependaueHa ykinaaeHuMm loroBopom oBepapadTy Ta siKi HaAald 3oy Ha TaKy
B3a€MOJIII0, 31 CTBOpEHHsIM, 30epiraHHsIM, BHUKOPHUCTaHHAM (POTO-,BieomarepiaiiB i3 300paKeHHIM
Knienra/llo3nuanpiuka, Horo 6IU3bKUX OCi0, MPEACTaBHHUKA, CHAAKOEMIIS, MTOPYUUTENS, MAiTHOBOTO
nopyuuTenst abo TpeTix oci0, B3aeMOis 3 SIKUMU NependadyeHa ykiaaeHuM JloroBopoMm osepapadrty,
Ta sKi HaJadu 3roJy Ha TaKy B3a€MOJiI0, Ta ayaioMaTepialliB 3 Ha3BaHMUMH OCO0aMH, 3 METOIO
BUKOHAaHHS baHKOM/HOBUM KpeAMTOPOM/KOJEKTOPCHKOIO KOMIIAHI€I0 Mepel0adyeHux YUHHUM
3aKOHOJIaBCTBOM OOOB’SI3KIB  LIOZI0 MPOLEAYPU BPETYIIOBaHHS MPOCTPOUYEHOT 3a00proBaHOCTI
KnienTa/llo3nuanbauka 3a ykinageHuMm JloroBopom osepapadry. VYknaaarouu Jlorosip osepapadrty,
Knient/[lo3ndanbHUK Hajae CBOIO MHCbMOBY 3TOJly Ha 3/1MCHEHHs BHILEHA3BAaHOIO (PiKCYyBaHHS Ta
30epexeHHs HocliB iH(popmarii, Ha skuX 3adiKCOBaHO TaKy B3aeMOIi0, baHKOM/HOBUM
KPEIUTOPOM/KOJIEKTOPCHKOK KOMITAHIEIO MPOTATOM TPhOX POKIB IMICHISI TAKOT B3a€EMOII.
3.55.8.12.Vknanmatoun [lorosip oBepapadry, Knient/I[loznvansHuUK migTBEpAKYy€, 10 BiH(BOHA) !
1)noBimommnenwuii (-a) nmpo (¢ikcyBaHHS KOKHOI Oe3rmocepeiHboi B3aeMojii banky/HoBoro Kpeautopa/
KoJIeKTOpCchKoi komranii 3 Kiientom/Ilo3nuansHukoM, HOro OMU3BKUMHU OCOOaMHU, TIPEACTABHUKOM,
CMaJKOEMIIEM, TOPYYUTENIeM, MAHHOBUM IMOpydUTEseM abo TpeTiMu oco0aMH, B3aEMOJIS 3 SKUMHU
nependadeHa ykiaaeHuM JloroBopom Ta siKi Hajalld 3TOAY Ha TaKy B3a€MOJIII0, IPU BPETyIIOBaHHI
MIPOCTPOUYEHOI 3a00ProBaHOCTI 3 3aCTOCYBaHHAM MpoIie1ypH (GpoTo- Ta/abo Bijeo- Ta/abo aymiodikcarii
3a IOMOMOTOI0 TEXHIYHHX 3aCc001B, IO I03BOJISIIOTH BUKOHATH TaKy (iKcalliio;

2) HamaB 3rofy Ha 37ificHeHHS (iKCyBaHHA KOXHOi Oe3mocepeqHboi B3aemonii banky/HoBOro
KpeauTopa/konekTopcbkoi kommadii 3 Kmientom/[lo3nvyanbHUKOM, WOTO OJUM3BKUMH OCOOaMHU,
MPEJCTAaBHUKOM, CIIaJKOEMIEM, IOPYyYUTEIeM, MalHOBUM TNOpYy4MUTEeIeM abo TpeTiIMH ocodamH,
B3a€EMOJIS 3 SKUMHU NependaveHa ykiaaaeHuM JloroBopom oBepapadTy Ta sIKl HaJalu 3roJy Ha Taky
B3a€MO/III0, TIPU BPETYJIIOBAHHI MPOCTPOUYEHOi 3a00proBaHOCTI 3 3aCTOCYBaHHSAM mpouenypu (oto-
Ta/abo Bizeo- Ta/abo aymiodikcarii 3a TOMOMOTOK TEXHIYHHMX 3aC001B, IO J03BOJIAIOTH BUKOHATH
TaKy (ikcario;

Kumient/ITo3nvanbHuk 10 MOMEHTY miamucaHHs JloroBopy oBepapadTy OoTpuMYye 3roy Ha 0OpoOKy
bankom ix MEPCOHATBHUX JaHUX BIJ OJIM3BbKOT
ocobu/mpeacTaBHUKa/CIaIKOEMIL/TIOPYUUTEN S/ MaHHOBOTO MOPYYUTENS /TPEThOT 0OCOOM Ta B MOMEHT
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yknananHs JloroBopy oBepapadTy Hamae HeEoOXigHy iHGOpMAIio Mpo 0cody 4u 0oci0, sKa/saki
Ha/ajga/Hajjany 3roAy Ha B3a€MOJII0 B IMPOIECI BPETYNIIOBaHHS MPOCTPOYECHOI 3a00proBaHOCTI
Kimienra/llo3nvanbanka 3a JloroBopom oBepapadry.

b. NOPAAOK BIAKPUTTS, OBCIYI'OBYBAHHA TA 3AKPUTTA INIOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi M10J10KeHHS

3.56.1.JloroBip 6aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKJIAy YKJIQJAAIOTHCS IIIIXOM
akuentyBanHsg Koientom IlyOmiunoi mponosumii (umx IlpaBmm) banky mmisixom Ta y cmociO,
Bu3HaueHi 1umu [lpaBunamu. JloroBip OaHKIBCBKOTO paxyHKY/JloroBip OaHKIBCBKOTO BKJIaay
cKimagaeTbes 3 myomiuHoi yactuau JloroBopy (umx IlpaBui) Ta iHauBigyanbHOI yacTuHu JloroBopy
(3asBu-JloroBopy), mianucanusm sikoi KiieHT mpueaHyeTrbes 10 BianmoBigHOTO J[oroBOopy B minomy.
Hesin’emnoro yactunoI0 Takoro Jlorosopy € Tapudu banky.

3 Ily6miunoro mnpomnosutiero (odeproro)/Ilydniunor0 vactuHOrO noroBopy KiieHT mae 3mory
O3HaOMHTHUCS y 3araibHOmocTymHOMY misi Kiienra micui B banky/Bimninennsx banky Ta Ha
oimilinomy caiiti banky B Mmepexi Inreprer www.bankvostok.com.ua.

[Ty6niuna gactuna JloroBopy OaHKiBChKOTO paxyHKY/JloroBopy OaHkiBchkoro Bkiamy (ui IIpaBuma)
HaznaeTbes Kiienty 3a #loro Bubopom y cnoci6, BusHaueHuir Kiientom B Tekcti 3asBu-/lorosopy,
aknentoBaHoi KiieHTOM (3 BUKOPUCTaHHSM KOHTaKTHHX JaHHWX, 3a3HadeHUX KiieHToM B
akuenroBaniii Kiientom 3asBi-Zlorosopi).

3.56.2.lonepxanHs mucbMoBoi Gopmu JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIay (mamepoBoi abo eNeKTpPOHHOi) € OOOB'SI3KOBOIO YMOBOIO B3a€MOBITHOCHH MiX baHkOM 1
Kimienrom. InmmBimyanpra dactuHa JloroBopy OaHKiBChKOro paxyHKy(3asBa-/loroip)/Jorosopy
OaHkiBchKkOro Bkiany(3asBa-JoroBip), yKiIaJeHOr0 y HanmepoBOMY BHUIJISI, a TaKOX JOJATKU O
HBOTO (32 HasBHOCTI) HamaloThcst bankom KiieHTy onpasy micist Horo migmucaHHs, aje A0 MoYaTKy
Haganas Kiienty ¢inancoBoi mociyru. Ilpumipnuk JloroBopy OaHKIBCHKOTO paxyHKy/JloroBopy
0aHKIBCHKOI'O BKJIaAY,yKJIaJIEHOIO B Mall€pOBOMY BUIJISIII, MICTUTH OOOB’SI3KOBY BIJIMITKY 3 OKPEMHUM
nigmucom KiieHta mpo oTpuManHs ykiajaeHoro JloroBopy OaHKIBCBKOTo paxyHKy//loroBopy
0aHKIBCHKOTO BKJIQAY A0 MovaTtky HajanHs Kiienty ¢iHaHcoBoi mociayru.

3.56.2.1.ITucbmoBa ¢opma JloroBopy OaHKIBCBKOTO BKJaJly BBAKAETbCA JOTPUMAHONO, SIKILO
BHECEHHS I'POIIOBOI CyMH Ha JIemO3UTHHMI pPaxyHOK MiATBEpHKEHO J{oroBOpoM OAHKIBCHKOTO BKIIATY
3 BHJAYEI0 JIOKYMEHTa, L0 MiATBEPIKYye BHECEHHs TpOIIOBOI CyMH 1 BIJIOBIJa€ BUMOIaM,
YCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHUBHO-NPABOBUMH aKTaMM y cdepi OaHKIBCHKOI AiSNIBHOCTI
(OaHKIBCHKMMHU MpaBWJIaMH) 1 3BUYAsIMHU J1JIOBOI'O 000POTY.

3.56.3. 1o momenTy ykinanmanHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIATY
bank 000B’s3k0BO o3Haiiomitoe Kiienta /BkiagHuka 3 iH(poOpMali€l0 Mpo KOIITHIKI He
BIJIIKO/IOBYIOTHCS 32 paxyHOK POHly rapaHTyBaHHs BKJIaAiB (i3MUHUX 0c10,31 3MicToM JlOB1IKYM TpO
CHCTEMYy TrapaHTyBaHHs BKIaJiB ¢i3uyHUX 0ci0,KiieHT/BKIagHuK  OTpUMYy€E OJIMH EK3EeMIUIIp
HoBiaku. Ilicns ykmanenHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKJIaay
KiienT/BriiagHUK TMOTO/DKY€ETHCS B TOAANBIIOMY O3HAHOMITIOBATHCS —HE Pijlle HiXK OJUH pa3 Ha piK
3 JIOB1IKOIO MPO CHCTEMY rapaHTyBaHHs BKJIaJiB (i3MUHUX 0Cci0 Ha caiiTi banky B Mepexi [HTepHeT
3a eNeKTPOHHOI0 ajapecoro:  Www.bankvostok.com.ua; 3a Oaxanasam Kiienra/Bxinaguuka bank
Hagae JloBiKYy MpO CUCTEMY rapaHTyBaHHS BKJIaAiB (DI3UYHUX OCIO Ha ManmepoBOMY HOCIi y BUNAAKY
3BepHeHHs KiienTa/Bknagauka 1o BigaineHHs baHky.

3.56.4.bank Hamae KiieHTy/BrinagHuKy Ha BUMOTY OCTaHHBOTO aKTyallbHY iH(hOpMAIlio Ipo cucreMy
rapaHTyBaHHs BKJIaJiB (i3MYHMX oci0 mix yac aii BigmosigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHS BKJIQIIB (QI3UIHHX OCIO».

3.56.5.bank o3naitomnroe Kiienra/Bxmagauka 3 JloroBopom OaHKIBCHKOro paxyHKy/JloroBopom
OaHkiBcbkoro Bkiaay/uumu IlpaBunamu ta nirounmu Tapudamu banky B moctynHiil popmi, nuisgxom
po3mimeHHs JJorosopy/ nux IlpaBun ta Tapudis B noctynHOMy Micui (Toukax mpoaax banky ta /ab6o
Ha Caiiti banky To1o).
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3.56.6.banx na Bumory Kiienta/Bkmamauka  Hamae BUTAT 3 1mux [lpaBuia miomo MOPSAIKY
00CIIyroByBaHHS paXyHKY, 3aCBIUEHHI YIIOBHOBAXKEHOIO 0c00010 baHKy.

3.56.7. HakimaneHHs apemTy Ha paxyHOK a00 MPHUIIMHEHHS ONeparliii 3a HUM/3a HUMH,IIO OOMEKYeE
npaBa KiieHTa Ha pO3MOPSIKCHHS KOIITAaMHU, MOXKIIMBE TIJIbKU y BHUITAJKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIAaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepen0auyeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIT MOJIaTKOBOTO
areHTa, areHTa BaJIFOTHOTO HAIIIAY Ta Cy0’€KTa NEPBUHHOTO (HiHAHCOBOT'O MOHITOPHHTY.

3.56.8.1. 3 meToro 3a0e3medyeHH s JOJaTKOBOTO PiBHS 3aXHCTy B Ipolieci po3nopskenHs KiieHtom
TPOIIOBMMHU KOIITaMH TOTIBKOIO Ta 3 ypaXyBaHHSIM HOPM 3aKOHOJABCTBa YKpaiHM 3 THUTaHb
3anmo0iranHg Ta NpoTUAil Jeramizamii (BIAMHBAHHIO) JOXOMIB, OJEPKAHUX 3JO0YMHHUM IUISIXOM,
(hiHaHCYBaHHIO TepOpHU3MY Ta (hiIHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p01 MacoBOIO 3HMILCHHSI, Omepaltii
3 BHECEHHS, BUAAYI/OTpUMaHHS, TIepeKa3y TPOLIOBUX KOWITIB MOXYTh 3JIHCHIOBATHCA 3
BukopuctanasaM OTP-naposro,skuit HancunaeTbes bankoM Ha ¢inancoBuii Homep Tenedony Kiienra
y Buriaa sms-noBigomieHHs;OTP mapons HEOOXiAHO TMOBIJOMHUTH MpamiBHUKY baHKy, 110
MIPOBOAUTH omnepalito ado KiieHT npen’siBiise opuriHai iieHTudikaiiiHoro JOKyMeHTa.

3.56.9. KiienT 30008’ s13aHMiA:

3.56.9.1.YV Bumanky 3miHu 1pi3Bumia (iMeHi, M0-0aThKOBI),MICIS MPOXKUBAHHSA, cepii Ta HOMepa
MacropTa, PEECTPAIiHOTO HOMEpa OOJIIKOBOI KAapTKH  IJIAaTHHKA TIOJATKIB  MPEJACTABUTH ITO
iH(pOopMallifo Ta BIANOBIAHI JOKYMEHTH B baHK y JecsTHIeHHUN CTPOK 3 AATH 3MiH.

3.56.9.2. IIpu BigKpHTTI paXyHKYy Ta 3[IiHCHEHHI B MOJAIBIIOMY (hiHAHCOBUX Omepalliii, HalaBaTH Ha
nepury BuMory baHKy JOKyMeHTH Ta/abo BioMoOCTi, He0OXiaH1 A 3aiiicHeHHa bankom mponenyp
imenTudikamnii, Bepudikamii, BHBUEHHS Ta OLIHKKA QiHaHcoBoro crany Kiiienra, ¢inancoBoro
MOHITOPUHTY OIepalliii, BaIIOTHOIO HArsAy Yy HOpSAKYy Ta o0csrax, mnepeadadeHuX IiI0YrM
3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTUBHMMHU JOKyMeHTamMu baHKy,B T.4. 3 NmUTaHb (DIHAHCOBOTO
MOHITOPHUHTY.

3.57. JloroBip 0aHKIiBCbKOI0 paxyHKY. 3arajibHi I0JI0OKeHHA

3.57.1. IloTouni paxyHKH (Hi3HIHIM 0COOaM /ISl BIIACHHUX TTOTPEO BiIKPHUBAIOTHCS

-0e3nocepeIHbO (Hi3MYHUMHU 0cOOaMU;

-Ha iM’s 1HII01 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTb TPeThoi 0coon —Di31MuHOI0 0C000I0, sIKa BIIKPUBAE PaxXyHOK Ha KopucTh KitieHTa;

-Ha IM'd MaJoMITHIX oci0 (IiTed, gkl He gocariu 14 pokiB) - iX 3aKOHHMMHU NpPEICTaBHUKAMU -
6aTpkaMu (YCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMOBHOJIITHIMHU 0coOamu BikoM Bif 14 10 18 pokiB.

3.57.2. lata minnucanus 3asBu-Zloroopy mpo akuent [lyOmiunoi npomno3utii € Jlatoro ykianaHHS
JloroBopy OaHKIBCBKOrO  paxyHKy. IHauBigyanbHa yacTuHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKJIQZICHOTO y ManepoBOMY BMIJIA[I, a TaKOX JIOJATKU J0 HBbOTO (3a HasBHOCTI) HagaioThcs bankom
Knienty/[loBipeHniii 0co01/®i3nuHiii 0cob1,g9Ka BIIKPUBAE PaXyHOK Ha KOpHUCTh KiieHTa/ 3aKOHHOMY
NPEICTaBHUKY OJpa3y IMicis MOro miAnucaHHs, ane n0 modatky HajnaHHs Kiienty ¢inaHcoBoi
nociyru. [Ipumipauk JloroBopy 0aHKIBCHKOTO paxyHKY,yKJIaJ€HOrO B AaE€pOBOMY BUIJISA/I, MICTUTh
00O0B’SI3KOBY BiIMITKY 3 okpemMuM mianucoMm Kiienta/ JloBipeHoi ocoOu/®i3umuHoi 0co0H,sKa
BIJIKpHMBa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHOrO MpeACTaBHMKA MPO OTPUMAHHS YKIIAJAEHOIO
JloroBopy OaHKIBCBKOTO pPaxyHKy oOJpa3y micis mignucaHHs JloroBopy Ta 10 TOYaTKy HaJaHHS
Knienty ¢inancoBoi mociyru.

bank Bpywae Kuienrty//loBipeniii oco6i/®@i3uuHiii 0co0isika BiIKpUBAaE paxyHOK Ha KOPHUCTh
KiienTa/3akoHHOMY TNpEACTaBHUKY MOB1JOMJICHHS JEp>)KaBHOMY BHUKOHaBIEB1/TIPUBATHOMY
BHUKOHABIIEBI PO BIAKPUTTS PpaxyHKY (y pasisakiio mono Kiienrta € my6mniyHe oOTsSHKEHHS! pyXOMOTo
MaifHa,HaKJTaJeHe  JCep)KaBHUM  BHKOHABIIEM/TIPUBATHMM  BUKOHABIIEM) Ta  BHMarae  Bij
Kinienra/JloBipenoi ocoou/®i3uyHoi 0coOu,sKa BiIKpUBAE PaxyHOK Ha KopHcTb KiieHTa/3akoHHOrO
MPECTaBHUKA MMHCHMOBE ITiITBEP/HKEHHS PO HWOTO OTPUMAaHHS JepKaBHUM BHKOHABIIEM/TTPHBATHUM
BHUKOHABIIEM.
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[Ty6miuna wactura J{oroBopy OankiBchkoro paxyHky (ui I[IpaBuna) namaerbcs Kimienty/  JloBipeHniit
0c001/®i3uyHii 0c00i,fKa BIAKpPHUBAaE paxyHOK Ha KopucTh KirieHTa/ 3aKkOHHOMY NpEICTaBHHUKY 3a
roro BUOOpoM Yy cmoci0, BuszHaueHud Kiientom/JloBipeHoro 0c00010/Di3UuHOI0 0CO00M0, KA
BIIKpHBAa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM MpEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
aknentoBanoi Kiientowm /JloBipeHoro 0co0010/PDiznyHor0 0c00010,9Ka BIAKPUBAE PaXYHOK HA KOPUCTh
KiienTa/ 3akOHHUM MPECTABHUKOM (3 BUKOPUCTAHHSIM KOHTAKTHHX JAHUX, 3a3HaueHuX Kiientom/
JloBipeHo 0c00010/Di3nyHOI0 0CO00I0,Ka BIIKPUBAE pPaxXyHOK Ha KOpHUCTh KitieHTa/ 3aKkoHHUM
mpeicTaBHUKOM B aknentoBaHiii KiieatoM/ JloBipeHOr0 0c06010/D131MuHOI0 0c00010, KA BIIKPUBAE
paxyHOK Ha kopucTh KimienTa/ 3akOHHUM Tpe/IcCTaBHUKOM 3asBi-JloroBopi).

3.57.3. 3a JloroBopom OaHkiBcbKOTO paxyHKy bank BinkpuBae Kiienty Ilorounuit paxyHoOk
BiamoBimHO 1o IHcrpykuii HamionanbHoro OaHky Ykpainu «IIpo mopsiok BIAKPUTTS 1 3aKpPUTTS
pPaxyHKIB KJII€HTIB OaHKIB Ta KOPECTIOHIEHTCHKHX PAaXyHKiB OaHKIB-pE3UICHTIB 1 HEPE3UACHTIB » Ta
3JIIHCHIOE HOTO PO3paxyHKOBO-KacOBE 00CIYroByBaHHs 3rifiHO 3 Tapudamu banky, a came:

-31IICHIOE pO3pPaxXyHKOBI oreparlii 3a qopydeHHsM KitieHTa He mi3HilIe HaCTyITHOTO OaHKIBCHKOTO JTHS
BiJl AT OTpUMaHHS H0KyMeHTiB KiieHra;

-sunae KimieHTy TOTiBKY 3 paXyHKY BiAIOBIZHO JI0 YAHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paxyHKy Ha HijacraBi nomepenHboi 3asBku KitieHra,
HaiaHoi 1o banky 3a qBa OAaHKIBCHKUX JTHS 110 JHS OTPHUMAHHS TOTiBKH;

-Ha mijacTasi 3asBu KilieHTa Buae BUMUCKY 3 HOro paxyHKy Y (opmi, BU3Ha4YeHIH y 3asBi (manepoBiit
9H eJIeKTPOHHIN )/ Iy0IiKaT BUMMCKH, 3 OIIATOIO 3riHO Aitounx tapudis banky;

-Hajae KileHTy gonoMory y Momyky cyM, sKi He HaJlHIUIM Ha HOoro paxyHok abo Ha paXyHKH HOro
KOHTPAreHTIB Y BiATOBIAHOCTI 3 JiFOYMMHU Tapu(aMu Ha MOCITYTH, SKi HaJal0ThCsl baHkoM;

-IPOBOIUTh HAapaxyBaHHS IPOLEHTIB 3a 3aJUIIKAMU BUIBHUX KOWITIB Ha paxyHKy Kiienra i3
poO3paxyHKy (haKTUYHOI KIJIBKOCTI JHIB Y POI y po3Mipi, Bu3HaueHOMY Tapudamu banky, He pimmre
OJTHOT'O pa3y Ha MICslb 1 3apaxoBye iX Ha paxyHOK KirieHTa HIOMICSYHO MepIIoro pododoro JHs
HACTYITHOTO MiCAILIS 32 TIONIEPEIHIN KaJeHTapHUH MiCALlb;

-HaJla€ KOMICIHHI MOCIYTH 3 MPOBEACHHS OMepaliid MO KYMiBJi BAIIOTHUX KOILITIB HA BAJTIOTHOMY
pUHKY YKpaiHu 3a JopydeHHsM 1 3a komtu KiieHta y pasi HagaHHs banky HEOOXiAHMX JUIsl KYHiBIIl
nokyMeHTiB. KiieHT nmepepaxoBye Ha paxyHOK banky HEoOXiaHy 1 3/1iCHEHHS TaKoi onepaii cymy
y HalllOHaNbHIM BaloTI YKpaiHU Ta HajiexHoi baHKy KoMiciiiHOiI BHHaropoau a0o Mpu OTpUMaHHI
3agBkM KilieHTa Ha KymiBIIO BalOTHUX KOWTIB baHk camocTiiiHO cmucye 3 paxyHky Kiiienra,
3a3HAQUYEHOT0 Yy 3asBLl HAa KYMIBIIO BAJIIOTH, Y TOPSAKY JOTOBIPHOTO CIHCAaHHS HEOOXITHY AJIs
3NIACHEHHSl Takoi omepalii cyMy y HalllOHaJbHIM BamoTi YKpaiHM Ta HanexHy baHky KowmiciiiHy
BUHArOpOJIy;

-3apaxoBye Ha [loTounuii paxyHok KiieHTa iHO3eMHy BajlioTy, NpuaOaHy Ha BaJOTHOMY PHHKY
VYkpaiHu, IpoTATOM BCTAaHOBIIEHOT'O YAHHUM 3aKOHOJIABCTBOM CTPOKY;

-HaJla€ KOMICIiHI MOCIyTH 3 MPOBEAEHHS ornepaliif 3 00MiHY 1HO3€MHOI BaIIOTH Ha BAJIOTHOMY PHHKY
VkpaiHu Ta MDKHApOJHOMY BaJIOTHOMY pPHHKY, 3a JOpydeHHsM 1 3a komrtu Kiienrta. Kiienr
NepepaxoBye Ha paxyHOK baHky HeoOXiaHY /Ui 3/11HCHEHHS Takoi onepalii cyMmy B 1HO3eMH1H BalrOTi
abo mpu otpuMaHHi 3asBku KilieHTa Ha 0OMIH BaJIFOTHUX KOIITIB baHK CaMOCTIIHO criMcye 3 paXyHKY
Kiienra, 3a3HaueHOro y 3asBIi Ha OOMIH BaJIOTH, Y MOPAIKY JOTOBIPHOTO CIIUCAHHS HEOOXITHY A
3/11HCHEHHS TaKoi onepatii cymy y 1HO3eMHIN BaJtOTI;

-3apaxoBye Ha [lotounuii paxyHok KiieHTa 0OMiHAHY 1HO3EMHY BaJIIOTY, MPOTATOM BCTAaHOBJIEHOI'O
YHHHUM 3aKOHO/IaBCTBOM CTPOKY;

-HaJla€ KOMICIHHI TMOCIYTH 3 MPOBEJCHHS OINEpaliil Mo MpOoJaKy BAIIOTHUX KOIUTIB Ha BAaJIOTHOMY
puHKY YKpaiHu, 3a gopydeHHsM 1 3a kowmtu Kiienta. KiieHT nepepaxoBye Ha paxyHok banky
HEOOXITHY JAJs 3A1MCHEHHs Takoi omeparlii cymMy B iHO3eMHiM BalfoTi, a0 MpU OTPUMAaHHI 3asBKH
Kiienra Ha npomax BamoTHHX KomTiB bank camocTiitHO cniucye 3 paxyHky KiieHTa, 3a3Ha4e€HOTO y
3asBIl HAa MPOAAX BAJIOTH, Y MOPAIKY JOTOBIPHOTO CIHCAHHS HEOOXIAHY Ui 3AIHCHEHHS TaKoi
orepariii cyMy y iHO3eMHiil BaJIoTi;
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-3apaxoBye Ha [lorounuit paxyHok KiieHTa cymy BHUPYYKHM BiJ MpOAaXy I1HO3EMHOI BaJIOTH,
YTPUMYIOUHM MPU I[bOMY CyMy HajiekHOi baHKy KOMICiifHOi BMHAropoju, MpoTsIroM BCTaHOBJICHOTO
YUHHUM 3aKOHO/IaBCTBOM CTPOKY;

-3a craHOM Ha 1 ciuns Hanmae KiieHTy BUMHCKY 3a 1Or0 paxyHKOM, MICJIs OTpUMaHHA BUMTMCKU KimieHT
IPOTSArOM MicsAlLld NMOBUHEH HajaTH 10 baHKy NUChbMOBE HIATBEPIKEHHSA IPO 3aJMILKKA Ha Horo
paxyHKy. Y BHIQJKY, SKIIO MiaTBep/pKeHHs KilieHTa mpo 3aiuinku Ha MOro paxyHKy HE OTpHUMaHe
baHkoOM NpOTAroM Micslsd, TO 111 3AJIMILKNA BBAXKAIOTHCS M1ATBEPKEHUMU;

-HaJla€ MOCIYTH OOCIYrOBYIOYOro OaHKY BilMOBiAHO 10 [lomokeHHs mpo MOpsI0K HaJaHHS OaHKaMu
HamionaneHoMy Oanky VYkpainm iHdopmariii momo I0TOBOpPIB, SKI IepeadadyaroTh BHKOHAHHS
pesuseHTaMu  OOpProBux 3000B’s3aHb MEped  HEPE3HJICHTAMU-KPEIUTOPAMU 33  3alydeHUMH
pe3uIeHTaMU KpeauTaMu, o3uKaMu, 3aTBeppkeHoro [locranosoro IIpasninnsa HarionansHoro 6anky
VYxpainu Big 02 ciuns 2019 poky N 6;

3.57.4. Buxkopuctands komTiB 3a [loTOYHUM paxyHKOM 3HIMCHIOETBCA BIATOBIAHO 10 AIFOYOTO
3aKOHOJIABCTBA Ta PEKUMY pOOOTH TAKOTO PaxXyHKY.

Pexxum pobGOTH MOTOYHUX paxyHKIB (I3UYHHUX OCIO pO3MILIyeThCS Ha IHTepHeT-caiiTi baHky
www.bankvostok.com.ua.

bank  3MmiHIOE pexxuM poOOTH MOTOYHHMX PaxXyHKIB Ta HPUBOJAUTH Yy BIAMOBIAHICTH IIFOUOMY
3aKOHOJABCTBY YKpainu. [Ipu ipomy indopmariist mo/10 3MiH

-po3MintyeThcsi Ha iHopMmaniiiHux creHaax B banky/Bimminennsx banky Ta/abo Ha iHTepHET-caiTi
banky www.bankvostok.com.ua #e mizuime 30 (Tpuansra) kajaeHIApHUX THIB J0 3alIAHOBAHOI JaTH
BHECEHHS 3MiH B PesxuM poOOTH MOTOUHUX paxyHKIB (i3UYHUX 0Ci0

Ta

-HanpaBiseTbess bankoM B ¢opmi noBinomnenna Kmienty 3a 30 (Tpumausrts) KaneHAapHUX AHIB IO
BCTYITY y IO TaKUX 3MiH y crioci0, Bu3Ha4eHui B JoroBopi.

Sxuio KnieHT He 3ronen 31 3mMiHaMu B Pexxumi poG0TH MOTOYHUX paxyHKIB, TO Ma€ 10 HACTaHHS JaTH,
3 AKOi MOYMHAIOTH MISITH Taki 3MiHH, MOJaTH 3asBy A0 baHKy Mpo 3aKpUTTS MOTOYHOTO PaxXyHKY.
SIKI10 cTaHOM Ha JaTy, 3 K01 MOYMHAIOTh JISTH 3MIHU B PexxuMi poOOTH MOTOYHMUX paxyHKiB, 3asBa
PO 3aKPUTTS MOTOYHOTO paxyHKY Bij KiieHTa He Hamiinuwia, To BBaXaeThes, Mo KilieHT moroauBcs
Ha 3MiHy Pexxumy po60oTH MOTOYHHX paxyHKiB. ToOTO PexxuM poOOTH MOTOUYHUX PaxyHKIB BBAXKAEThCS
noro/ykeHUMHU KIlieHTOM Ta TakuM, II0 TIOYMHAE 3aCTOCOBYBATHUCH 1O B3aeMOBimqHOCHH CTOpiH Y
BIJIOBIIHY JAaTy iX BOpoBa/keHHA. TakuM 4unMHOM KilieHT BHpakae CBOIO BOJIIO IO CTOCYETHCS
3MiHM Pexxumy poOGOTH MOTOYHUX PaxyHKIB ( ictoTHO1 yMOBHU [loroBopy) HUISIXOM MOBYaHHA. Y
IIbOMY BWIIQJKy 3aCTOCYBaHHsS 3MIHEHOTO pPEXUMY pPOOOTH TOTOYHHUX PpaxXyHKiB B Iepiof
MIPOJIOBXKEHHS JA0roBipHUX BiHOCHH KitieHTa Ta banky Bi0yBaeThbcs (PaKTHMUHO LUISIXOM MOBYa3HOL
3TOJIU CTOPIH.

3.57.5. 3a JloroBopom OaHKIBCEKOTO paxyHKYy baHk

-0e3 10AaTKOBOi 3roau Ta posnopskeHHs KilieHTa mpu HacTaHHI TEPMIHIB IUIATEXIB, CHHUCYE 3
paxyHKy T'pOIIOBI KOINTH 32 HaJIaHi MOCIYTH 3 PO3PaXyHKOBO-KaCOBOTO OOCIYrOBYBaHHS Ta 3a HaJaHi
MOCTYTH IIOA0 OOCIYrOBYBaHHS KPEAUTIB BiJl HEPE3UJEHTIB B CyMi €KBIBaJIEHTHIN po3Mipy IUIaTEXyY
BIJIMOBIAHO A0 Aitounx TapudiB banky 1 BUTpaT (KoMicii, moaaTku, 300pu Ta 1HIIE) Y T.4. OB’ A3aHUX 3
MPOAAXKEM BAJIIOTU Ha BAJTIOTHOMY PUHKY YKpaiHu. SIkmo paxyHok KiieHTa BiAKpUTO B iHO3eMHIH
BaJIIOTI, TO 3 METOIO CILJIaTH 3a3HAa4eHUX KoMmiciit/muiat, KiieHnt nopydae banky 31ificHIOBaTH Bij CBOTO
iMeHi, Ta 3a paxyHoK KiieHTa nmpoiaxk iHO3€MHO1 BaJIFOTH 3 PaXyHKY Ha BaJIOTHOMY PUHKY YKpaiHU Yy
CyMI €KBIBJICHTHIH 3a MOTOYHMM PUHKOBUM KYpCOM po3Mipy 3aboproBaHocti KiieHTa, a oTpuMaHi
BiJl MMPOJ@Ky KOIITH B HAlllOHAJIBHIM BaJIOTI 3apaxyBaTH Ha BiANMOBIAHI paxyHKH baHKy, 3a sSIKHMHU
00JIIKOBYIOThCSI HapaxoBaHi baHkoM 0X0aM BiJ TakuX olepalliil 3 BpaXyBaHHSIM BUTpPAT Ha MPOAAK
BaJIIOTH;

-3/1IICHIOE JTOTOBIpHE CIMCAHHS TPOILIOBUX KOMITIB 3 paxyHKiB KiieHTa ( B T.4. paXyHKIB, BIJKPUTHX
Knienty-®i3nuniii  ocobi-mianpueMio/pisuuniil  ocoli, sKa NPOBaJUTh HE3ANEXHY MpodeciiiHy
nisuibHICTh) Yy banky ansg omaru 3000B’s3aHp Kiienta mepen bankom y Bumankax, ko Kiient
JOpY4YMB/HaZaB MpaBo baHKy 31iHCHIOBATM JOTOBIpHE CIHCAHHS TPOIIOBUX KOIITIB 3 BJIACHUX
paxyHKiB y JOroBOpax Npo HafaHHS (DIHAHCOBUX 4YM 1HIIMX mociayr banky Ta/abo y noroBopax
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MOpYKH/3acTaBu/iMmoTeKu, ykiaaaeHux Mix Kiientom ta bankom. JloroBipHE CHUCaHHS TPOIIOBUX
KoIITiB 3 paxyHKiB Kiienta y baHKy 3aiiiCHIOETBCS y CTPOKH, 00CS31 Ta HA YMOBAax, BUZHAUECHUX Y
JIOTOBOpaxX TMpo HadaHHS (GIHAHCOBUX 4YM I1HIMX TMociayr baHky Ta/abo y moroBopax
MOPYKHU/3aCTaBU/IMOTEKH, YKIaaeHuX Mixk Kimientom Ta bankowm;

-IIpY BUKOHAHH1 (DYHKIIH [T0OJIaTKOBOTI'O areHTa, B IMOPS/IKY, BA3HAUEHOMY BHYTPILIHIMH NPOLEAYPaMHU
0aHKy, 3/IIHCHIOE CITUCAHHS KOIITIB 3 paxyHKiB KiieHTa;

- HapaxoBye, YTPUMYE Ta CIUIayye cyMy 300py Ha 00OB’SI3KOBE JiepKaBHE MEHCIHHE CTpaxyBaHHs BiJ
iMeHi Ta 3a paxyHok KomTiB KimienTa B pasi KymiBii 0e3roTiBKOBOI iHO3€MHO1 BAIIOTH 32 JOPYYECHHSIM
Kiienra.

3.57.6. 3a JloroBopom OaHKIBCHKOTO paxyHKy baHk

- 3yIUHs€ BUJATKOBI onepaliii 3a paxyHkoM KilieHTa y BUnmajkax Ta 3 MifcTaB, epe10aueHuX YMHHUM
3aKOHOJaBCTBOM YKpaiHU, B TOMY YHCII NPH HAKJIAJACHHI YIMOBHOBR)XCHUMH OpraHaMH JEp>KaBHOI
BJIaJIM YU MOCAJI0BUMH 0COOAMU apellTy Ha paxyHOK;

-moBepTae 0e3 BUKOHAHHS 3asBH MPO KYIIIBIO a00 MPOJaX iHO3EMHOT BATIOTH B pa3i HEJOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BIACYTHOCTI TOKYMEHTIB, HEOOXIIHUX AJsl KYHiBJIl 1HO3€MHOI BaIIOTH,
a00 JTOKYMEHTIB HEOOX1THUX IS 3AIMCHEHHS BAJIFOTHOTO HATJISTY;

-BiIMOBIISI€ Y 3[IICHEHH] omepailii y BUIaAKy MipoOIeHOCT] JOKYMEHTIB;

-BinmoBisie KimieHTy y BuAadi TOTIBKM Yy pa3i HENOJaHHA HUM Y BCTAQHOBJICHOMY MOPSAKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPUMAaHHS T'OTIBKH;

-3/IICHIOE TIPUMYCOBE CIIMCAaHHS TPOLIOBUX KOWITIB 3 paxyHKy KilieHTa y BUmagkax, nependoadyeHux
YUHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIZIMOBJISIE y 3A1MCHEHHI PO3pPaxyHKOBHUX 1 KACOBUX OIEpalliil Mpy HAasBHOCTI (aKTiB, SIKi CBigUaTh
npo nopyueHHs KiieHToOM [il040ro 3akOoHOJABCTBA YKpaiHM, B TOMY YMCIII HOPMAaTHBHO-IIPABOBUX
aktiB HBY, a takox mpouexypu opopmIIeHHS pO3paxyHKOBHX JOKYMEHTIB i TEpPMiHIB iX HaJaHHS B
bank abo skimio omepaiis, sky 3ailicHioe KiieHT, He BiANOBigae BUMOraM 3aKOHOJIaBCTBAa YKpaiHU 3
MUTaHb ()iIHAHCOBOTO MOHITOPHUHTY;

3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHO/aBCTBa YKpainu, bank 3miHtoe ymoBu 1ux [IpaBun//lorosopy
0aHKIBCBKOI'O paxyHKy Ta MPUBOAMTH iX Yy BIANOBIAHICTH J0 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHU;
iHpopMarig mpo 3MiHU yMoB 1ux [IpaBuin/ JloroBopy 6aHKIBCBKOTO paXyHKY pPO3MILIYEThCS Ha JIOLII
OrOJIOIEHb B banky/y BigminenHsx — banky Ta/ab0 Ha  1HTepHeT-calTi  baHky
www.bankvostok.com.ua. He mi3Hime Hix 3a S(IT°s1Th) poOOUMX IHIB 0 JaTH BHECEHHS TaKHMX 3MiH, a
TakoX HampabiseTbcsi bankoM B ¢opmi nmoBigomiueHHs Kmienty 3a 5 (II'sth) poboumx [HIB 110
BCTYIy y Ji0 TaKUX 3MiH y croci0, Bu3HaueHui B Jlorosopi.

3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx HHIB 3 JaTW OroJOUmIeHHS baHKOM mpo Taki
3MIHHU He 3BepHYBCs 10 baHKy 3 3asBOI0 PO 3aKPUTTS MOTOYHOI'O PaXyHKY, TO BBaXaeThes, o KiieHt
NpUIHIB 3MIHM Ta HOBI ymMoBHM 1ux IlpaBui//loroBopy OaHKIBCBKOIO paxyHKy, 11O MPUBEIEHI Yy
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOJaBCTBa Ykpainu. ToO6To KiieHT BHpaxae CBOIO BOJIIO IO
CTOCy€eTbCs 3MIHM yMOB Iux [IpaBuii/BinnoBigHoro JloroBopy miIiXOM MOBYaHHS. Y I[bOMY BUIAJAKY
3acTocyBaHHA 3MiH 10 nux IlpaBun/BianosinHoro /loroBopy B mepioa MPOJOBXKEHHS JOTOBIPHHUX
BiHOCHH KitienTa Ta banky Bi0yBa€eThCsl PAKTUYHO MIJITXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.8.Y pasi 3minu bankom Tapu¢iB Ha po3paxyHKOBO-KacOBE OOCIYrOBYBaHHS 3a MICSIb 10 3MiHU
tapudiB bank po3minrye Ha iHpopMaIliifHO-cTIpaBOYHOMY cTeHi banky/BimmineHHsx baHky Ta caiirti
O0anky Www.bankvostok.com.ua. HOBI Tapudu i3 3a3HaYCHHSM JaTH iX BBEICHHS, bBaHK Takox
HanpasJiige noBiomiaeHHs KilieHTy 3a Micsilb 10 BCTYIy Y JiI0 HOBUX Tapu}iB y crocid, BU3HAYEHUN
y BianoBigHOMYy JlOroBopi.

3.57.8.1. Skmo KiieHt He 3rojeH 3 HOBUMH Tapudamu baHKy, TO Mae 10 HacTaHHS JaTH, 3 SKOI
MOYMHAIOTH JIATH HOBI Tapudu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKII0
CTaHOM Ha JaTy, 3 SKOi MOYMHAIOTh JIiATH HOBI Tapudu, 3asiBa Mpo 3aKPUTTS MOTOUYHOTO PaxXyHKY BiJl
Krnienta He Hagiimniia, To BBaxkaeThes, mo KiieHT moroauBcst Ha 3MiHy TapudiB. Tobro KiieHt
BUpaXa€ CBOI  BOJIIO IO CTOCYEThCS 3MIHM Tapu(iB IUILXOM MOBYAHHA. Y I[bOMY BHUNAAKY
3aCTOCYBaHHS 3MiHEHUX TapuQiB B MIepioJl MPOJOBXKEHHS NOroBipHuX BigHocuH KitieHta Ta banky
B1/10yBa€eThCs (PAaKTUYHO HUIIXOM MOBYA3HOI 3TOAH CTOPIH.
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3.57.9. V pasi 3miHu CcTaBOK Ha (piHAHCOBOMY PHHKY baHK 3MIHIOE MPOIICHTHY CTaBKY, 3a SKOIO
MIPOBOJIUTHCS HapaxyBaHHS NPOILEHTIB 3a 3aJMIIKaMU BUIbHMX KOWTIB Ha [loTouHOMY paxyHKY
Kiienra, 3a ymoBu moBimomsieHHs KirieHTa 3a MiICSIb NUIAXOM PO3MIIICHHS BIAMOBIIHOTO
MOBIIOMJICHHSI Ha iH(pOpMaLiiiHO-I0BIAKOBOMY cTeHI B banky/Bigninennsx banky Ta/abo inTepHer-
caiiti banky www.bankvostok.com.ua, bank Takoxk Harmpasisie moBigoMieHHs KiieHty 3a micsip 10
BCTYITY y JiF0 3MiHEHOT IPOIIEHTHOI CTaBKHU y CIOCi0, BU3HaueHU B J[oroBopi.

3.57.9.1. Skmo KieHT He 3rojieH 3 HOBOIO MPOIIEHTHOIO CTaBKOK baHKy, TO Mae 10 HACTaHHS JIaTH, 3
SKOI TIOYMHAE JTIATH HOBA MPOLEHTHA CTAaBKa, MOJATH 3asBY MPO 3aKPHUTTS PaxyHKY. SIKIIO cTaHOM Ha
JatTy, 3 sIKOi ITOYMHAE JISITH HOBA MPOLEHTHA CTaBKa, 3asBa IO 3aKPUTTA PaxyHKy He HaJlHILIa J10
banky,r0 BBakaeTbcs, o KiieHT moroauBes Ha 3MiHY IpolieHTHOI cTaBku. Tooto KiieHT Bupaxae
CBOIO BOJIIO IO CTOCYETbCA 3MIHM IPOLEHTHOI CTAaBKM LUIAXOM MOBYAaHHs. Y I[bOMY BHIAJKy
3aCTOCYBaHHS 3MIHEHOI MPOLIEHTHOI CTAaBKU B MEPioj MPOIOBKEHHS AOTOBipHUX BigHocHH KitienTa Ta
banky BigOyBaeTbcsi GaKTHYHO IMUIIXOM MOBYA3HOT 3r0/IM CTOPIH.

3.57.10. [is HoroBopy OaHKIBCHKOTO paXyHKY MpHIUHSAETbCA 3a 3roporo Kiienra ta banky (Ctopin
takoro Jlororopy),y BUMAaKy 3akpuTTs [loTouHOro paxyHky, B IHIIMX BHIIAJKax,lepeadadueHux
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIIAJAKY po3ipBanHs [loroBopy OaHKiBCchKOTO paxyHKy Kiient Ta bank
IIPOBOJIATh B3AEMHI PO3PAXyHKH y TPUJICHHUH CTPOK 3 JIHS MpUNMHEHHS 1ii JloroBopy 0aHKIBCHKOIO
paxyHKy. PospaxyHkm mpoBOIsATBCS 3a Tapudamu, SKi AU HA JCHb NPUIHHEHHS MOii TaKoro
Jlorosopy.

3.57.11. bank moxe posipBatu J[oroBip OaHKIBCHKOTO PAaxXyHKy B OJHOCTOPOHHBOMY MOPSIKY 3
BJIACHOI 1HILIaTUBHU Ta 3aKPUTH PaXyHOK KJII€HTa y pasi:

3.57.11.1. BixcyTHOCTI omepamiii 3a UM PaxyHKOM IPOTATOM TPHOX POKIB MIiAPSI Ta BiICYTHOCTI
3aJIMILIKY FPOIIOBUX KOIITIB HA IbOMY PaxyHKY;

3.57.11.2. xonu 3xiiicHeHHs imeHTH}iKalil Ta/abo Bepudikamii Kimienta € HeMOXIMBUM ab0 SKIIO Y
banky BHHUKa€e CyMHIB CTOCOBHO TOTO, III0 0cO0a BUCTYIIA€E BiJl BIACHOTO iIMEHI;

3.57.11.3. BcraHoBineHo ¢akT nmomaHHs KiieHToM min uac 3nilicHeHHs #Woro igeHtugikamii Ta/abo
Bepuikarii (mormmbnaenoi nepeBipku KiienTa) HepocToBipHOT iHpopMarttii abo moganHs iHGopmMartii 3
METOIO BBEICHHS baHKy B OMaHYy;

3.57.11.4. KnieHT HEe HaJaB HEOOXITHUX ISl HOTO BUBYCHHSI IOKYMEHTIB YU BIJJOMOCTEH;

3.57.11.5. KiieHTy BCTAaHOBICHO HENPUUHATHO BUCOKHWA PH3UK 3a pe3yabTaTaMd OILIHKH YU
MEPEOLIHKH PU3HKY.

3.57.12. 'V Bumaakax po3ipanHs JloroBopy 0aHKIBCBKOTO paxyHKy 3a iHiniaTuBoio baHky, B T.4. 3a
HasBHOCTI MIiJACTaB, MepeaOayeHux JII0OYUM 3aKOHOJABCTBOM YKpaiHM (30Kkpema cT. 15 3akony
VYkpainu «IIpo 3ano0iraHHs Ta MpOTHIO Jieranizamii (BIAMUBAHHIO) 1I0XO/1B, OJEPKAaHUX 3ITOYMHHUM
HUIAXOM, (DIHAHCYBAaHHIO TepopU3My Ta (piHAHCYBaHHIO pPO3MOBCIOKEHHS 30poi MacoBOro
3HMILEHHS»), baHk Mae TpaBO B OJHOCTOPOHHHOMY HOPSJKY BIIMOBHUTHCH Yy MOBHOMY 00CS31 BiA
takoro /loroBopy, nuceMoBo nonepeausin Kiienra. J[oroip BBakaeTbcsi po3ipBaHUM MICHs CIUTUBY
10-neHHOTO CTPOKY 3 JaTW HAINpaBJIEHHS TAKOTO IOTMEPEKEHHS (AKIIO I1HIIWH  TMOPAJOK He
nepenbauenuit Takum Jlorosopom/tiumu IIpasunamu).

VY Bumnaaky, skmo [loTouHuil paxyHoOK, BIIKpUTHI Ha miactaBi JloroBopy OaHKIBCBKOTO PaxyHKY
3aKpUBAETHCSA, a HA PaXyHKY € 3aJUIIOK KOIITIB, Il 3aJMIIKM KOLITIB IEepepaxoBYIOTbCS  Ha
0aHKIBCbKMM paxyHOK, Ha SIKOMY OOJIIKOBYIOTbCSI KOIITH KJII€EHTIB baHKy 3a HeliloUMMU paxyHKaMu,
Ta 30epiraloThCsi Ha HHOMY 710 MOMEHTY 3BepHeHHs KitienTa 10 baHKy 3 METOI0 pO3NopsKEHHS LIUMU
komrtamu. Ha 3amumiok xomTiB, mjo Oynu nepepaxoBaHi baHkoMm Ha paxyHOK Ui O0JIIKY KOUITIB 3a
HE/IIIOYUMH paxyHKaMH, MPOLIEHTH HE HApaXOBYIOThCS.

3.58./loroBip 0aHKiBCbKOro paxyHKy.Oco0/1MBi 10J105KeHHS

3.58.1. /1oroBip 6ankiBcbkoro paxyuky «Ilenciiinnii»/ «CouiaabHuii»

3.58.1.1. 3a JloroBopoMm OaHkiBchKOro paxyHky «llenciitnmit»/ «Comianpuuit» bank npuiimae Ta
3apaxoBye Ha [loTouHMit paxyHOK, 110 BiAKpUTO KITiEHTOBI, rPOIIOBI KOIITH, IO HAAXOMASTH y SKOCTI
neHcii Ta/abo cyMm couliajgbHOI JIOMOMOTH, BUKOHYE po3nopspkeHHs KiieHTa mpo mepepaxyBaHHS 1
BUJA4y BIANOBIAHUX cyM 3 [loTouHOro paxyHka Ta HpoBeJeHHS 1HIMX omepaiiii 3a Ilorounum
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paxyHKoM. 3apaxyBaHHS Ha paxyHOK KiieHTa CyMH TI€HCIM Ta CyMH COIaJbHOI  JOIOMOTH
3MIACHIOETHCS HE Mi3HIIIE HACTYIHOTO0 OAHKIBCHKOTO JHS MICHs HaIXOMKEHHS 10 baHKy cyM BUILIAT
Bijg opraniB [leHciitHoro ¢oHay/ OpraHiB COIIATLHOTO 3aXUCTY HACCIICHHS.

3.58.1.2. SIkuio cymu komTiB 3 IIOTOYHOTO paxyHKY OJIEPKYIOTHCS 32 TOBIPEHICTIO OLIbIIE SIK OAUH
KaJICHIapHUH pik a00 HE OJepKyIThCcs 3 [IoTOUYHOTrO paxyHKy OUIBII SIK OJWH KaJICHIAPHUH PIK,
Knient momae HoBy 3asBy B opran IlenciiiHoro ¢oHIy/opran COIQJIBHOTO 3aXHCTy, B I1HIIOMY
Bunajiky IleHciiHui (GoHA/OpraHu COIaJbHOTO 3aXHMCTy HACENICHHS MPHUIHHSAIOTH NepepaxyBaHHs
kowTiB Ha Ilotounmii paxynok Kmienta y banky i BUIUIaTH 30iHCHIOIOTBCS 4Yepe3 MiANpPUEMCTBA
MOIITOBOTO 3B’ 13Ky 32 MicIieM po)kuBaHHs KitieHTa B yCTaHOBICHOMY TOPSIIKY.

3.58.1.3. V pasi manxomkenHs 1o banky Bigomocteii Bin IleHciitHOro ¢oHIy/OpraHiB COIiaTbHOTO
3axKCTy HacelieHHs mpo cMmepTh KitienTta, bank camoctiitHO (y MOPSAKY JOTOBIPHOTO CITHCAHHS)
cnucye 3 paxyHky Kiienra ta mepekasye IlenciiiHomy ¢oHIY/ OpraHaMm COIIIQJIBHOTO 3aXHUCTY
HACEJICHHSI CYMH TICHCIH Ta CcoIiabHOI JOImoMOoTrH,3apaxoBaHni Ha [lotounnii paxyHok KiieHTta pazom 3
HapaxOBaHUMH HA HUX BIJICOTKAMU, MIOYMHAKOYH 3 MICSIlS, HACTYITHOTO 3a MicsieM cMepti Kimienra.

3.58.2./loroBip 0aHKIBCHLKOI0 paxXyHKY Ha KOPMCTh TPETHOI 0cO0M

3.58.2.1. bauk Biakpuae [lorounuii paxyHok Ha KOopucTh Tpersoi ocoOu/KiieHTa Ha mijgcTaBi 3asBU
®di3uyHOi 0co0u, siKa BiIKpUBA€ paxyHOK Ha kopucTh KiienTa 3a ymMoBH i ineHTHdiKalii, BiAMOBIAHO
1o [actpykuii HamionansHoro 6anky Ykpainu «lIpo mopsaok BiAKpUTTS 1 3aKPUTTSI PaXyHKIB KITIEHTIB
0aHKIB Ta KOPECIOHICHTCHKUX PaxyHKiB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIB.

3.58.2.2. Knient HaOyBae nipaB 3a JloroBopoM mij yac nepmioro 3sepHeHHs 10 banky. Posnopsmkenns
[Totounum paxynkom Kimient 3miiicHIOe Timbku Ticis Horo izeHtudikamii Ta Bepudikamii bankom i
3allOBHEHHSI KapTKH 13 3paskamu miamwmciB. Jlo mepmoro 3BepHeHHs Kiienta mo banky Tta ioro
igentudikanii mpasa 3a JJoroBopom OaHKIBCHKOT0O paxyHKy Ha KOPHCTb TPETbOi 0coOu (OKpiM IMpaBa
3MiCHIOBAaTH BUAATKOBI omepanii 3a [lorounum paxyHkoMm) Hanexarb @i3uuHiii o0co0i, ska
BiJIKpHBaJla paXyHOK Ha KopucTh KitieHTa.

3.58.3. loroBip 0aHKIBCbKOIro paxyHKy Ha iM’si iHIIIOI 0co0H

3.58.3.1. bank BigkpuBae [ToTouHuMii paxyHOK Ha iM’s iHIIOI ocoOw/KiieHTa Ha TiACTaBi 3asBU
JloBipeHO1 0co0M Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAaHOBJIEHOMY 3aKOHO/IaBCTBOM IOPSAAKY, 32 YMOBU
inerntudikanii Josipenoi ocodu, BignosinHo A0 IHcTpykuii HamionaneHoro 6anky Ykpainu «IIpo
MOPSAAOK BIIAKPUTTS 1 3aKPUTTS PaxXyHKIB KJII€HTIB OAaHKIB Ta KOPECHOHAEHTCHKUX paxyHKIB OaHKIB-
PE3UJEHTIB 1 HEPE3UCHTIBY.

3.58.3.2.I1ix vac mepuoro 3BepHEHHs 10 OaHKy (hi3MuHOi ocoOu, Ha iM's sAkoi Binkputo [loTouHMI
paxyHok (KiieHTa- BracHMKa paxyHKY), 3 METOI BHUKOPHCTaHHS paxyHKy KiieHT mae npexa'sBuUTH
nacrnopt abo IHIIMH JOKYMEHT, IO IOCBiAYye 0col0y, Ta JOKYMEHT, BUJAHUN KOHTPOIIOIOYUM
OpraHoM, SIKMM 3acBiguye Horo peecrpamito B JlepkaBHOMY peecTpi (I3MUHHX OCI0 - TMJIATHHUKIB
MMOJATKIB.

3.58.4. loroBip 0aHKIBCbKOIro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1. bank BinkpuBae [loTouHMi paXyHOK Ha iM’s1 MaJIOJITHROI 0coOn/KitieHTa Ha mincTaBi 3asBU
3aKOHHOTO TpeNacTaBHHMKAa Ha BIIKPHUTTA PaxyHKY 3a YMOBHM HOro ifeHTHdiIKalii, BiANOBIAHO 10
[ncrpyxuii HanionansHoro 6anky Ykpainu «IIpo mopsigok BIAKPUTTA 1 3aKPUTTS paxyHKIB KJIIEHTIB
0aHKIB Ta KOPECIIOHJIEHTChKUX PaXyHKiB OaHKIB-PE3HUIECHTIB 1 HEPE3UCHTIBY.

3.58.4.2. Komramu Ha [loToyHOMY paxyHKy, BIIKpUTOMY Ha IM'd MaJlOJITHBOI 0CO0OH,
pO3MOPSAIKAIOTHCS 11 3aKOHHI MpenaBHUKH(0aThKu (YCHHOBHTEN1) a00 OMIKYHHU) Michas i1eHTHdIKaLii
Ta Bepudikauii bankom nux ociob.

3.58.4.3. bank Bumae 3aKOHHOMY MpPEACTABHUKY BHIIMUCKUA 3 PAaXyHKY, BIIKPUTOrO Ha 1M’
MaJIOJITHROI 0COOH, 3a 3asIBOI0 3aKOHHOT'O MPEJICTaBHUKA y MarnepoBii Yu eNeKTPOHHIA (opMi 3T1THO
3asBU.
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3.58.5. JloroBip 0aHKIBCHKOI0 PaXyHKY 3 HEIMIOBHOJIITHBOK 0¢00010 BikoMm Biax 14 1o 18 pokis
3.58.5.1. bank mnpwuiimae 1 3apaxoBye Ha [loTouHMI paxyHOK, IO BIJIKPUTO HEMOBHOMITHINA 0cCOOi,
IPOIIOBI KOMITH, IO HAAXOATh KitieHTy.

3.58.5.2. KiieHT-HEenOBHOMITHS 0co0a Mae MpPaBO CaMOCTIMHO PO3MOPSAKATUCS BHECEHHMH HUM
KOIITaMHd Ha PaxyHOK, BIAKPUTHH HHUM Ha CBO€ IM's, a TaKOX 3apOO0ITHOIO TUIATOIO (3apOOITKOM),
CTHICH/II€0 200 1HIIMMH JJOXO0JIaMH, 1110 HAIXOSTh Ha HOTO paXxyHOK.

KiieHT-HeOBHOMITHS 0co0a PO3MOPSHKAETHCS KOIITAMH, YHECEHMMH Ha [loTOYHME paxyHOK
HETOBHOJIITHROI 0cOOM OyAb-AKOI0 IHIIOI 0CO00I0, 32 3r0/I0K0 OpraHy OIIKH Ta MiKJIyBaHHS Ta
0aThKiB (YCHHOBHUTENIB) a00 MIKITYBAJILHUKIB.

3.59. NoroBip 0aHKIBCbKOI0 BKJIAAY. 3arajibHi M0J10KeHHS

3.59.1. Jleno3uTHi paxyHKH Gi3WYHAM 0c00aM BiIKPUBAIOTHCS

- 6e3nocepeIHbO QI3MIHUMH 0CO0aMU;

-Ha iIM’s1 1HIIIOT 0coOu-JloBipeHOI0 0C00010;

-Ha KOPUCTh TPEThOi 0c00M —P13MuHOI0 0c00010,5Ka BiIKPUBAE paxyHOK Ha KOpUcTh KiieHra;

-Ha IM's MaJoNTHIX oci0 (miTed, ski He mocarim 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMH -
O6aTrbkamu (YCHHOBIIOBaYaMM) ab0 OMIKyHAMH;

-HETIOBHOJIITHIMH 0co0amu BikoM Bix 14 mo 18 pokis.

3.59.2. Sxmo Knient yxxe mae B banky paxyHok, ineHTu¢ikoBaHul Ta BepudikoBanuii bankom i
chopMoBaHa crpaBa 3 IOPUAUYHOTO OPOPMIICHHS pPaxyHKY, TO BIAKPHUTTS HOBOro (Jlemo3uTHOro)
paxyHKy Moke 3filicHioBatucs bankom Ha miactaBi JloroBopy OaHKIBCHKOrO BKJIaAy 32 YMOBH
npen'sBieHHst KiieHToM macmopra abo iHIIoro JOKyMEHTa, [0 MOCBIAYYE 0Co0Yy.

3.59.3. ®i3uuna ocoba, mo ykianae J[oropip 6aHKIBCHKOTO BKJIaTy Ta BHOCUTH TPOIIOBI KOIITH HA
Jlenmo3uTHUN paxyHOK, IpHiiMae Ha ce0e 00OB’SI30K caMoCTiiiHO orpumaTH B banky/Todmi nmpomaxy
PO3PaxXyHKOBHM TOKYMEHT a0 €JIeKTPOHHUI pO3paxyHKOBUHM JOKYMEHT Mpu po3MmimieHHi Bxiany 3a
nonomororo cucremMu OHIalH-0aHK, SIKMH MiATBEPIKYE BHECEHHS TPOMIOBUX KOIITIB Ha Jlemo3nTHui
paxyHok Ha ymoBax J[oroBopy 0aHKIBCHKOTO BKIIaaY,

3.59.3.1.Bknagnuk//loBipeHa ocoOa/3akoHHUN TMPEACTaBHUK B TOJAIBIIOMY MpHiiMae Ha cebe
000B’s130K caMoCTiitHO oTpuMyBatu B banky/Toumi nmpogaxy po3paxyHKOBI JOKyMEHTH/ €JIeKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTH TOMOBHEHHS Bkianmy, skmo ymoBamu JloroBopy
0aHKIBCHKOI'O BKJIa/ly MOIMOBHEHHs Bkiany nepeadadeHo.

3.59.4. V Bunanky, skmo BkimagHuk OOMeXeHHWH B TpaBi BUIBHOTO PO3MOPSPKEHHS TPOLIIOBUMHU
KOIITAaMU,II0 3HAXOAAThCS Ha JIemo3uTHOMY paxyHKy, 3 NPUYMHU HAsBHOCTI OOTSXEHb, B T.U.
nyOaiYHUX OOTSKEHb, TPOLIOBI KOIITH, IO 3HAaXOJAThCA Ha Jlemo3uTHOMY paxyHKy 1 Yy
po3nopsUKeHH1 skuMU BknanHuka Oyno oOMexeHo, BUILIauytoThbess bankom BknaaHuky TuTbKH
IICJSl CKaCyBaHHS ITUX OOMEXEHb.

3.60.JoroBip 0ankiBcbKkOro BriIagy. Oco0/MBi M0J105KeHHS

3.60.1. [oroBip OankiBcbkoro Bkiaay//lorosip OankiBecbkoro Briaay «llenciitnmin»(Hagasi-
«/loroBip 0aHKIBCHKOI0 BKJIAa1Y»)

3.60.1.1.3a JloroBopom OGankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpoIIoBi KOUITH Ta
3000B'13y€ThCs TOBEPHYTH CyMy Bkiaay 1 crutatutu mpoiieHTH 3a BkiajgoM Ha ymMoBax i B OPSIKY,
nepenbayenux takuMm Jloroopom. Cyma Briiagy BuzHauaeTbes — JloroBopoM OaHKIBCHKOTO BKJAy,
YMOBH 301JIbLIIEHHSI/3MEHIIIeHHs cyMH Bkiany BuzHadaroThesi JJoroBopom 0aHKIBCHKOTO BKJIAAY.
3.60.1.1.1.I'pomroBi KOmITH MarOTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK Bxmagnuka B po3mipi,
BHU3HauYe€HOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJIaay, B JIEHb YKJIaJE€HHS BiAMOBiAHOTO JloroBopy.
I'pom1oBi KOMITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO yepe3 Kacy baHKy, Tak 1 HIIIXOM Oe3roTiBKOBOIO
nepepaxyBaHHa. Y pasl, K0 B JeHb ykianeHHs CtopoHamu JloroBopy OaHKIBCHKOTO BKJIAy,
KnieHT He 311liCHUTH BHECEHHs I'POIIOBUX KOINTIB, 110 CTAHOBIATH cyMy Bkinany Ha [lemo3uTHHi
paxyHok, To JloroBip  OaHKIBCBKOTO BKJaJy BBAaXXKA€ThCA TaKUM, 110 He OyB YKIaJeHHUH, a
Jleno3uTHUN paxyHOK 3aKpuBaeTbcsi bankom 6e3 moimomieHHs mpo 1e Kiienra.
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3.60.1.1.2.3anmyuennss O6ankom Bxuagy miaTBepmkyeTbes — JloroBopoMm OaHKIBCBKOTO BKJIaay Ta
JOKYMEHTOM, IIO MiATBEPIKYE BHECEHHS TPOIIOBOI CYMH 1 BiAINOBiJa€ BUMOTaM, YCTAHOBICHHM
3aKOHOM, 1HIIIUMH HOPMATUBHO-TIPABOBUMH aKTaMH y chepi OaHKIBCHKOI AiSIIbHOCTI.

3.60.1.1.3. I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHI paXxyHOK i B TOMY BUIAJKY,
SKIT0 BOHM Hanminmy a0 banky Ha im's Kitienrta Bing iHmoi oco6wu, sikmo JloroBopoM GaHKIBCHKOTO
BKJIQAy He mependaueHo iHme. [Ipu 1ipoMy BBa)kaeThCs, 10 BKIagHUK MOTOJUBCS HA OAEpIKaHHS
TPOIIOBUX KOIITIB BiJ] 1HIIOI 0COOM, HAJaBIIHM il HeoOXiaH1 AaHi Tpo Jleno3uTHUH paxyHOK.
3.60.1.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha /leMO3UTHHI paXyHOK B TOMY BHIIAJKY,
AKIO IepeKa3 TIpOIIOBUX KOWTIB Ha JlemO3WTHUH paxyHOK 3JIHCHEHO HICHA CIUJIMBY CTpPOKY,
MPOTSITOM SIKOTO 3TiTHO YMOB JloroBopy 0aHKiBCHKOTO BKJIAAy MOXKIIUBE 301IbIIeHHS cymu Bruamy.
3.60.1.2.Ctpoxk aii JloroBopy 0aHKIBCHKOTO BKJIAJy BU3HAYAETHCS 3 JIATH MIAIMUCAHHS BiAMOBIIHOTO
JoroBopy Ta 3apaxyBanHsl Bkiany Ha [[eno3uTHHI paXyHOK, IO JI€Hb BUKOHAHHS CTOPOHAMH TaKOI'O
JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCBKOTO BKJIaLy; CTpPOK  3alydeHHd Bxiany
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiaay Ha /lenmo3suTHUI paXyHOK MO JIeHb NOBEPHEHHS Briany.
3.60.1.3.Ilponenty Ha Bkiag  HapaxoBYIOTbCS — BiJl [HS, HACTYIHOTO 3a JIHEM HaJXOKEHHS
IPOLIOBHX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHW Mepeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxnagnuky abo criucanHio 3 Jleno3utHoro paxyHky Briaanuka 3 iHmmx migcras. [Ipu HapaxyBaHH1
MPOIEHTIB 32 BKiazom 3acTocoByeThes (DaKTUUHA KUIBKICTH AHIB y Micsli Ta poui. [Ipu Bu3HavueHHi
CTPOKY JJIsl HapaxyBaHHS NPOLIEHTIB JI€Hb HAXOJPKEHHS KOWITIB Ha Jlemo3uTHUIl paxyHOK, Ta JieHb
MOBEPHEHHS KOIITiB HE BPaXOBYIOTHCS. baHK HapaxoBye npoueHTH 3a Bkiiagom He pijiie oHOTo pas3y
Ha MICALb.

3.60.1.3.1.ITpouentn mo Brirany mepepaxoByroThesi Ha [loTounmil paxyHOk BkiagHwka, BKazaHU B
JloroBopi 0aHKIBCHKOI'O BKJIQAy, B JI€Hb, SKUH CIHIBIAaJa€ 3 YUCIOM YKiaaeHHs  JloroBopy
0aHKIBCBKOTO BKJany  (eHb BWIUIATH TPOLEHTIB TO Bkiamy); SKmO0 y Micsmi, B SKOMY
BUIUIAYYIOTHCS IPOLIEHTH 10 BKilany, BiACYTHE 4MCIIO, SIKE CIHIBIAJAE 3 AATOIO0 yKJaaeHHs JloroBopy
0aHKIBCBKOTO BKJIATy, IPOLIEHTH M0 BKIlaay BUIIAU4yIOTHCSA y OCTaHHIN poOOUYHil IEHb IBOTO MiCSIIS.
SIKI10 1eHb BUILIATH MPOLEHTIB 110 Bxilany npunanae Ha BUX1IHUI/CBATKOBUN/HEONEpaLliiHUM 1eHb,
TO MPOLEHTH TI0 BKIasy mepepaxoBylOThCS HACTYITHOTO POOOYOTO JTHSI.

3.60.1.3.2.Cyma HapaxoBaHUX MpPOLEHTIB A0 Bkiany He NpHeaHYEThCS 1 MPOLIEHTH HA JIaHY CyMy He
HapaxOBYIOTHCH.

3.60.1.4.Bknan moBepraeTbcs BximagHuky B JeHb MoBepHeHHs Bkiany, BusHaueHuit JoroBopom
0aHKIBCBKOTO  BKJIamy. Y  BHIAAKYy, SKIIO JEeHb TIOBepHEHHs Brxiagy mnpumamae Ha
BUXI1/IHUII/CBATKOBUI/HE omepauiiHuil 1eHb, TO BuJaya Bknaay Ta/abo MpOLEHTIB 3I1HCHIOETHCS
HacTynHoro potouoro aHs. [loBepHenHss Bkiany 311HCHIOETBCS HUISIXOM IEpepaxyBaHHS Horo Ha
ITorounuii paxynok Kiienra, Bkazanuii B JloroBopi 6aHKiBCbKOTO BKJIaJy.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJy BHU3HAYAETHCS HASBHICTH/BIJICYTHICTh TIpaBa
BkiagHuka BUMaraT 10cTpOKOBOTO MOBEpHEHHs Bkiany uu HOro yacTuHHU.

3.60.1.6.0mnepariii 3a /[eno3uTHUM paxXyHKOM BHUKOHYIOTHCS 3a IPEJ'SBICHHSAM BKIaJHUKY MacmopTy
a00 TOKYMEHTY,III0 HOro 3aMiHIOE.

3.60.1.6.1.Y Bumanky 3piiicHeHHsI omepamii 1mo J[emo3uTHOMY paxyHKy JOBIPEHOIO 0CO00I0 - 3a
Ipe/'sIBICHHSIM HElo NaclopTy Ta JIOBIPEHOCTI, ika Mae OyTH odopMiieHa HOTapiaJbHO 200 CKJIajieHa
y banky y npucytHocti BkiagHuka Ta Horo 10BipeHOi 0COOH.

3.60.1.6.2. BkimagHuK MOXe TaKOX 3pOOUTH po3mopskeHHs: banky mono Bknaay Ha BUMagoK CBOET
CMepTI.

3.60.1.7.Po3paxyHkoBi omnepauii 3a J[eMO3UTHUM pPAaxXyHKOM 3IiMCHIOIOTHCS BiJMOBIIHO 10 YHHHOTO
3aKOHOJ/IaBCTBA YKpaiHu Ta 3rigHO 3 Tapudamu baHKy, 10 I1F0TH Ha IEHb MPOBEIACHHS OTEpaIIii.
3.60.1.8.Y mopsaky norosipHoro crnucaHHi BxmagHuk nopydae banky cnmcyBatu 3 Jleno3uTHoOro
paxyHKy TIOMHJIKOBO 3apaxOBaHi KOIITH.

3.60.1.9.V Bumanaxy IOCTpOKOBOTrO po3ipBaHHs JloroBopy OaHKIBCHKOrO BKJIaQy 3a IHIIIaTHBOIO
banky, bank 3000B’s13anuil poindopmyBatu npo e Bkiagnuka y nucbMoBiid popmi 3a 10 gHiB 10
posipBanHs JloroBopy OankiBchkoro Bkiagy. Cyma Bxiagy i mpoIeHTIB, HapaxOBaHUX IO JEHb
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(dakTuaHOTO po3ipBaHHA J[oroBopy OaHKIBCHKOIO BKJIAy MEpEepaxoBYEThCs Ha [1oTOUHUN paxyHOK
Kinienra B nens posipanus JloroBopy 0aHKIBCHKOTO BKJIATY.

3.60.2.loroBip 0aHKIBCHKOI0 BKJIAJAy HA KOPUCTHh TPEThHOI 0CO0M

3.60.2.1. 3a HdoroBopoM 0aHKIBCHKOTO BKJIaqy Ha KOPHCTh TpeThoi ocobu KiieHT mepenae, a bank
MpuiiMae TPOIIOBI KOIITH HAa KOPUCTh (i3M4HOI ocoOu, BinMiHHOI Bix Kiienra (Tperboi ocobm), Ta
3000B'13y€ThCSl IOBEPHYTH cyMy BKiaay i criaTuTé mpoueHTH 3a BxiagoM Ha yMmMoBax i B MOPSAIKY,
nepenbauenux Jlorosopom. Cyma Bkinany Bu3HaudaeTbes JloroBopom OaHKIBCBKOTO BKJIaay Ha
KOPUCTh TPETbOI 0COOM, yMOBH 301JIbIICHHS/3MEHIIEHHS cyMH Bxiany BusHavaotbess  JloroBopom
0aHKIBCHKOT'O BKJaJy Ha KOPUCTh TPEThOi OCOOHU.

3.60.2.1.1. Burononabysauem 3a TakuMm JloroBopom € Tpers ocoba 3 yacy mpen sBISHHS HEO 0
banky nepmoi BUMOrH, 110 BUIUIMBA€E 3 NpaB BkianHuka, abo BHPaXEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOPUCTaTHCh TAKUMHM MIPABaMHU, ITiCIIsl 4OTO MIPaBa 3a BiANOBITHIM /[0rOBOpOM mepexoasiTh 10
Hei 1 BoHa BBaxaeThcsi Bxiamnukom 3a mum JloroBopoM. [lo Habyrtss Tperboro ocoboro mpas
Bkiagauka un ii BigMoBoIO Bix BKiIany Burogonadbysauem 3a M JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsiiskeHHsT KOIITaMU 32 JICTIO3UTHUM PaxXyHKOM TpPeTbor0 0CO00I0 3MiMCHIOETHCS
mume micns ii imeHTudikamii bankom  BimmoBimHO 10 BuMoOr IHcTpykimii HamioHameHOro OaHKy
VYkpainu «[Ipo mopsaok BIAKPUTTA 1 3aKPUTTS PaxyHKIB KII€HTIB OaHKIB Ta KOPECHOHJEHTCHKUX
paxyHKiB OaHKIB-pPE3HMJCHTIB i HEPE3UACHTIB» Ta Mpea sBIeHHs TpeThoto 0cobor0 Takoro [loroBopy
Ta MJIATKHUX JOKYMEHTIB, HiATBEPKYIOUUX 37iiicHenHs Bknaay 3a JloroBopom 0aHKIBCHKOTO
BKJIaJly Ha KOPUCTb TPETHOI OCOOH.

3.60.2.1.2.I'pomioBi KomTH MarOTh OyTH BHEeceH1 Ha J[emo3uTHUN paxyHOK B PO3Mipi, BUSHAYCHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPHCTH TPETHOi 0COOH, B ICHD YKJIAJICHHS TaKOTO
JloroBopy. I'pomioBi KOIITH MOXYTh OyTH BHECEH!1 SIK T'OTIBKOIO uepe3 kacy baHky, Tak 1 musxom
0e3roTiBKOBOTO TIepepaxyBaHHs. Y pa3i, AKImO0 B JeHb YkianeHHs CropoHamu JloroBopy
0aHKIBCHKOT'O BKJIaJy HA KOPUCTH TPEThOi 0coOu, KitieHT He 3[1iCHUTH BHECEHHS TPOIIOBUX KOIITIB,
110 CTaHOBIATH cymMy Bkiany nHa [lemosutHmii paxyHok, To JloroBip OaHKIBCBKOTO BKJaJy Ha
KOPUCTh TpPEThOi OCOOM BBaXKA€ThCS TaKuUM, 10 He OyB YyKiaaeHWH, a Jlemo3uTHuil paxyHoOk
3akpuBaeTbcs bankoM 6e3 nosinomieHHs npo e Kiienra.

3.60.2.1.3.3anyuenns bankom Bxuiagy miarBepaxyerbcst —JloroBopoM OaHKIBCHKOTO BKIJIAJy Ha
KOPHUCTh TPEThOI O0COOM Ta JOKYMEHTOM, IO MIATBEPJKYE BHECEHHS I'POIIOBOI CYMHU 1 BiJAINOBIJA€
BHMOTaM, YCTaHOBJIEHHUM 3aKOHOM, HIIMMH HOPMAaTHBHO-TNIPAaBOBUMHU aKTaMu y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.2.1.3.1. I'pomroBi KoITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eO3UTHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKa3 TpOLIOBUX KOIITIB Ha JIemo3WUTHWI paxyHOK 3A1MCHEHO Miclii CIUIMBY CTpOKY,
IPOTSTOM SIKOTO 3TiAHO YMOB JloroBopy 0aHKIBCHKOI'O BKJIaly Ha KOPHCTb TPEThOi OCOOM MOKIIMBE
301ubIIeHHs cymMu Brumany.

3.60.2.2. Ctpok nii [loroBopy OaHKIBCBKOI'O BKJIaJly Ha KOPHCTh TPEThOI OCOOM BU3HAYAETHCS 3 JAAaTH
MiJNUCcaHHs BiANOBiIHOrO JloroBopy Ta 3apaxyBaHHs Bknaay Ha Jlemo3uTHUM paxyHOK, IO JIEHb
BUKOHAHHA CTOpoHamMH Takoro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCHKOTO BKJIaay Ha
KOPHCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Briagy BH3Ha4aeThCs 3 JaTW 3apaxyBaHHs Briamy Ha
Jleno3uTHU paXyHOK IO IeHb II0BEpHEHH: Bkuany.

3.60.2.2.1. Sxmo BknamHuk He BUMarae TOBEpPHEHHs Brxiagy Ta HapaxOBaHHX HEBHITIAUYCHHUX
NPOIEHTIB M0 3aKIHYEHHIO CTPOKY, BCTaHOBJEHOTO BiAMOBigHUM JloroBopom, Takuii Jlorosip
BBa)XA€THCS MPOJOBKEHIM Ha YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. TIpomentn Ha Bxmam HapaxoBYIOTbCS BiJl JHS, HACTYIMHOTO 3a JTHEM HAJIXOKEHHS
IpOIIOBUX KOWITIB Ha JIemo3uTHUH  paxyHOK, [0 JHS, KU Nepeaye TMOBEPHEHHIO T'POLIOBHX
kowtiB Tpetiit oco6i abo crnucanHio 3 BkIaaHOro ([lemo3utHoro) paxynky Tperboi ocoOu 3 IHIIMX
nigcTaB. [Ipu HapaxyBaHHI NPoLIEHTIB 3a Bkianom 3acTocoByeThbes (pakTHUHA KUTBKICTh IHIB Yy MICSII
ta poui. [Ipy BHM3HAa4YeHHI CTPOKY /Ui HapaxyBaHHS IPOLIEHTIB JEHb HAXO/JKEHHS KOIITIB Ha
JleTo3uTHUI paxyHOK, Ta JIeHb TIOBEPHEHHS KOIITIB HE BPaXxOBYIOThCs. baHK HapaxoBye TPOIICHTH 3a
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Bxnagom He pifmie ogHOTO pa3y Ha MicsIb. KO y MicAIli, B IKOMy  BHIUIAYYKOTHCS MPOIEHTH TI0
Bxmany, BiicyTHE 49HCIIO, SIK€ CIIBIANA€ 3 aTOK ykianeHHs JloroBopy OaHKIBCHKOTO BKJIATy Ha
KOPUCTh TPeThOi 0coOM, NPOLIEHTH N0 Bkilagy BUILIAYYIOTBCS y OCTaHHIM poOouMii €Hb I[OTrO
MICSIISL. Sko JICHb BUILIATH MIPOIICHTIB o Bxnany NpuUIaae Ha
BUXI1IHUII/CBATKOBUI/HEONEpalliiHUI J1eHb, TO NPOLIEHTH N0 Bxiany nmepepaxoByrOThCS HACTYIIHOTO
pobodoro aHs.

3.60.2.3.1.Cyma HapaxoBaHUX, aje He BUTpeOyBaHUX BKiagHUKOM, MPOIEHTIB 0 3aIMINKY Bkiamy
HE MPUETHYETHCA, 1 IPOLIEHTH HA JIaHY CyMY HE HapaXOBYETHCS.

3.60.2.4. BwumiaTta mpoLEHTIB 3MIMCHIOETHCS 31 CIUIMBOM KOXXHOTO MICSIIS 3 JIHS, SIKMM CITIBIIaJae 3
YHCIOM yKIaaeHHs JloroBopy OaHKIBCHKOTO BKJIaTy Ha KOPUCTb TPEThOI 0cOOM ab0 B KIHII CTPOKY
nii JloroBopy 3anexHo Big yMOB JloroBopy 0aHKIBCHKOT'O BKJIay Ha KOPUCTh TPETHOI OCOOH.

3.60.2.5. Bknax Ta HapaxoBaHI NpPOIEHTH BHUIAIOTHCS BrmagHukKy roTiBkoro abo, 3a 3asBOIO
BxkiagHuka, muisixom nepepaxyBaHHs Ha Horo [loTouHuit paxyHOK; SIKIIO JI€Hb BUILJIATH IMPOLIEHTIB
no Bxiagy mpunanae Ha BUXIIHUI/CBATKOBUI/HeomepaliiiHuii  J€Hb, TO MpoUEHTH 1o Bxmamy
BUIUIAYYIOTBCSI HACTYITHOTO poO0Yoro AHsA. SIKIO y Micsli, B SKOMY BHILIAuylOThCS IPOLIEHTH I10
BKJIQ/ly, BIJICYyTHE YHCIIO, SIKE CIIBMAJAE 3 JAaTOI YKJIaJIEHHs BiAMOBigHOTO J[OroBOpY, IPOIEHTH MO
Bxiagy BUmIauyroThes y OCTaHHIN poOOUuil 1€Hb BOTO MICALS.

3.60.2.6.0mneparnii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a NpEIsIBICHHSAM  BriiagHukom
nacrnopry abo J0KyMEHTY,I0 HOro 3aMiHIOE.

3.60.2.6.1. V Bumaaky 3ailiCHEHHs omepamnid 1o J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0C00010 - 3a
Mpe/1'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTu oopmIiIeHa HOTapialbHO a0 CKIIafeHa
y OaHKy y prcyTHOCTI BKitagauka ta Moro q0BipeHoi ocoou.

3.60.2.6.2.Y Bumnanxy, sixio Tpers ocoba, mo HaOysa npaBa BkinaaHuka, € HEMOBHOIITHROIO 0CO00I0,
JUIsL OTPUMAaHHS KOIITIB 32 BKJIAJOM, HEOOXiJHO HajaTu baHKy 3rofy opraHy OMiKH Ta MIKITyBaHHS Ta
0aTbKiB (YCHHOBIIIOBaUiB) a00 MIKJIYBAIBHUKIB HA PO3MOPSIKEHHS KOIIITAMHU.

3.60.2.6.3. BkimagHuK MOXe TaKoK 3poOHMTH po3nopspKeHHs1 banky mono Bxiany Ha BUnagoK CBOET
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy Ha KOPHUCTH TPEThOI OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh IpaBa BkianHuka BuUMaraTu JIOCTPOKOBOIO IMOBEpHEHHs Bkiany um i#oro
JaCTUHH.

3.60.2.7. Po3zpaxyHkoBi oneparii 3a J[eMO3UTHUM pPaxyHKOM 31MCHIOIOTBCS BiJIOBITHO 1O YUHHOTO
3aKOHOJABCTBAa YKpaiHu Ta 3riiHO 3  Tapudamu baHKy, 1110 10T Ha J€Hb IPOBEJICHHS Olepariii.
3.60.2.8. 'V nopsaky morosipHoro crnucanHg Bknagnuk nopydae banky cnucyBaTti 3 Jleno3uTHOro
paxyHKy TIOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.2.9. V Bumaaky A0CTpOKOBOTO po3ipBaHHs J[oroBopy 0aHKIBCBKOIO BKJaJly Ha KOPHCTb TPEThOi
ocobu 3a iHiiatusoro banky, bank 3000B’g3aHuil npoiHdopmyBatu npo 1e BxkiangHuka y nucbMoBid
¢dopmi 3a 10 auiB 10 po3ipBaHHs JloroBopy 0aHKIBCHKOIO BKJIAAy Ha KOPHUCTh TpeThoi ocodou. Cyma
Bxnany 1 npo1ieHTiB, HapaXxOBaHUX MO J€Hb (PaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOIO BKIIATy
Ha KOpHCTb TpeThOoi ocoOu mnepepaxoByeTbcsi Ha [loTounuit paxyHok Kiienta aGo BuaaeTbcs
TOTIBKOIO uepe3 Kacy baHky B neHb posipBanHs Jlorosopy.

3.60.3. /loroBip 0aHkiBchbKOro BKJIaAy Ha iM’s iHIIOT 0coOmn

3.60.3.1. 3a [oroBopomM OaHKIBCHKOTO BKJIaMy Ha iM’s iHIIOI ocobu JloBipeHa ocoba nepenae banky
rpomoBi KowWTH Bif imeHi Bxiagnuka, a bank mnpuiiMae rpomoBi KOMITH Ta 3000B'SI3ye€TbCA
MOBEPHYTH cyMy Bkiaay i criaTuTi mpolieHTH 3a BxinagoMm Ha yMoBax i1 B MOPSAIKY, ependadeHnx
takuM JloroBopom. Cyma Brnany Bu3HagaeThesi JloroBopoM OAHKIBCHKOTO BKJIaAy  Ha 1M’S 1HIION
ocoOu, yMOBH 30UIbIIICHHS/3MEHIIEHH CyMu Bkiany Bu3HauaroTbes — JloroBopom OaHKIBCHKOTO
BKJIaJy Ha 1M’sl 1HILIOT OCOOU.

3.60.3.1.1.'pomroBi KOmTH MalOTh OyTH BHECEHI Ha paxyHOK BximagHuka B po3Mmipi, BU3HAYEHOMY
ymoBamHu J{oroBopy 6aHKIBCHKOTO BKJIaay Ha 1M’ 1HIIOI 0coOH, B IeHb YKJIaJ€HHS Takoro JloroBopy.
I'pom1oBi KOITH MOKYTh OYTH BHECEHI SIK T'OTIBKOIO yepe3 Kacy baHky, Tak 1 IUIIXOM G€3rOTiBKOBOTO
nepepaxyBaHHs. Y pasi, SIKIIO B J€Hb yKiaaeHHS JloroBopy OaHKIBCHKOTO BKJIaay Ha IM’s 1HIIOI
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ocobu, JloBipeHa ocoba He 3AIMCHUTHL BHECEHHs TPOIIOBHX KOIITIB Bia iMeHI BkimamHuka, 1mo
CTaHOBJIATE  cyMy Bruagy Ha Jlemo3uTHHI paxyHOK, TO Takuid JloroBip BBaXKaeThCsl TaKUM, IO HE
OyB ykiaaeHui, a Jlemo3uTHHUH paxyHOK 3aKpuBaeTbcs baHkoM 0e3 MOBIJOMIIEHHS PO L€
Bxnannuka.

3.60.3.1.2.3any4yenns 6ankom Bxiagy miaTBepmkyeThes JloroBopoM OaHKIBCHKOTO BKJIAMy Ha iM’st
1HIIOT 0cOOM Ta JOKYMEHTOM, IO  MiATBEPIKYE BHECEHHS I'POIIOBOI CyMH 1 BIATOBIJa€ BHMOTaM,
YCTaHOBJICHUM 3aKOHOM, IHITUMU HOPMATHBHO-TIPABOBUMH aKTaMH y cdepi OaHKIBChKOI JiSIIbHOCTI.
3.60.3.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHHUN PaxyHOK i B TOMY BHUMAJKY,
SKII0O BOHM Hamidnumm 10 banky Ha iM'sa Bxnagauka Bix iHmoi ocobu, skmio JloroBopom
0aHKIBCBKOT'O PaxyHKy Ha iM’s iHIIOI ocobu He mependadeno inme. Ilpyu 1bOMy BBaKa€eThCA, IO
Bxinagauk moroauBcs Ha Oiep)KaHHS TPOIIOBUX KOIITIB BiJI 1HINIOT 0COOH, HAAABIIM 1i HEOOXI1HI JaH1
po Jleno3uTHUN paxyHOK.

3.60.3.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUI paxXyHOK B TOMY BHUIIAJIKY,
SKIIO TEepeKa3 IPOIIOBHX KOWTIB Ha JIEMO3UTHUN paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3TigHO yMOB JloroBopy OaHKIBCHKOTO BKJIaAy Ha iM’d 1HIIOI 0COOM MOKIIUBE
30iIpIIeHHsS cyMu Bkiany.

3.60.3.2. Crpok nii [loroBopy OaHKIBCHKOTO BKJaay Ha iM’s iHIIOT 0cOOM BHU3HAYAETHCS 3 JaTu
nignmucanHs JloroBopy Ta 3apaxyBaHHs Bkmamy Ha [lemo3uTHHI paxyHOK, 110 JI€Hb BHUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a J[oroBopoM 0aHKIBCHKOTO BKJIaAy Ha iM’S 1HIOT 0COOU; CTPOK
3arydeHHs Bxiany Bu3HauaeTbed 3 JaTv 3apaxyBaHHsA Briiany Ha /Jlenmo3uTHMII paxyHOK IO J€Hb
noBepHeHHs Bkiany.

3.60.3.3. IIpomentn Ha Bkiag HapaxoBYIOTBCS BiJ JHS, HACTYITHOTO 3a JIHEM HaJIXOKCHHS
IPOLIOBUX KOIITIB Ha J|emO3UTHUI paXyHOK, 0 JH, SKHH Nepeaye MNOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnmagauky abo cnmcanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHI
MpOLEHTIB 3a Bkiasom 3acTocoByeThCs (pakTHUHA KIIBKICTh HIB Y Micsli Ta poui. [Ipu Bu3HaueHH1
CTPOKY JUIi HapaxyBaHHs TPOLEHTIB JCHb HAaXOKEHHS KOITIB Ha Jlemo3uTHWiA paxyHOK, Ta
JIeHb IOBEPHEHHs KOILUTIB HE BpPaxOBYIOTbCA. baHK HapaxoBye mHpoleHTH 3a Bkmagom He pinne
OJIHOTO pa3y Ha Micslb. SIKIIO y Micdlll, B KOMY BHIUIA4YyIOTbCS MPOLEHTH N0 Bkiany, BiaCyTHE
YHCII0, K€ CHIBHAJA€E 3 JaTor yKiaaeHHs JloroBopy OaHKIBCHKOIO BKJIQAY Ha iM’s iHIIOI ocoOH,
MpOIeHTH 10 Bxiaay BUIIAYYyIOTHCS Yy OCTaHHIN poOOYUH NE€Hb BOTO MicAlls. SIKIO eHb BUILIATH
NPOLEHTIB 0 Bkiany mpumagae Ha BUXIJHWIA/CBATKOBUIl/HeoNepalifHuii 1eHb, TO MPOLEHTH IO
Bkiagy mepepaxoByrOTECSI HACTYITHOTO POOOYOTO JTHS.

3.60.3.3.1. Cyma HapaxoBaHUX HPOIEHTIB 10 Bkiany He mpueaHYeThCS 1 NPOLICHTH Ha JJaHy CyMy He
HapaxOBYIOTHCH.

3.60.3.4. Bxiag mnoBepTaeThcsi BrxiagHMKy B JeHb MOBepHEHHs Bxiany, BusHauenuit Jlorosopom
0aHKIBCHKOTO BKJIaJy Ha iM’s 1HIIIOT 0coOu. Y BUNAAKY, SIKIIO JIEHb MOBEpHEHHs Bkiaay npumnangae Ha
BUXI1/IHUII/CBATKOBUI/HE onepauiiHuil neHb, TO BUAaua Bkiaay Ta/abo MpOLEHTIB 3A1HCHIOETHCS
HacTynHoro po6ouoro aHs. [ToBepHeHHs Bknaay 3nilicHIOETBCA HIISAXOM — IepepaxyBaHHS HOro Ha
ITorounuit paxyHok Bknannuka, Bkazanuil y JloroBopi 6aHKIBCHKOT'O BKJIay Ha iM’s 1HILIOT OCOOH.
3.60.3.5. Omepamii 3a /lemo3UTHUM paxyHKOM BHKOHYIOTHCS 3a TIPeA'SBICHHSIM  BKIagHUKOM
nacrnopry abo JOKYMEHTY,IIO0 HOro 3aMiHIOE.

3.60.3.5.1. V Bumaaky 3aidiCHEHHs omepamnid 1o J[emo3uTHOMY paxyHKYy JOBIPEHOIO 0CO00I0 - 3a
Ipe/'sIBICHHSIM HEIO NMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOTapialnbHO ado CKIajeHa
y 6aHKy y mpucyTHOCTI BriagHmka Ta Horo J0BipeHOi 0CO0u.

3.60.3.5.2. BkiagHuk MoOKe TaKoK 3pOoOUTH po3nopsikeHHs baHky mono Bkinagy Ha BHMAIOK CBOET
CMEpTI.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOIO BKJIaQy Ha 1M’ 1HIIOI 0coOM BH3HAYAETHCA
HasBHICTH/BIICYTHICTh TNpaBa BxianHuka BUMaraTu JTOCTPOKOBOTO MOBEpHEHHs Bkiaay uum ioro
YaCTUHH.

3.60.3.7.Po3paxyHkoBi omneparii 3a JIeMO3UTHUM PaxyHKOM 3JIiHCHIOIOTHCS BiJMOBIIHO 0 YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riiHo 3 Tapudamu baHky, 110 JiI0Th Ha A€Hb MPOBEICHHS OMeparlii.
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3.60.3.8.Y mopsaky moroBipHoro cmucaHHs BrxmamHuk popydae banky crnmcyBatu 3 Jlemo3uTHOTO
paxyHKY ITOMHUJIKOBO 3apaxOBaHi KOIITH.

3.60.3.9. VY Bumagky J0CTpOKOBOTro po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIaJly Ha IM’S 1HIIOi
ocoOu 3a inimiatuBoro banky, bank 3000B’s13aHuMil npoiHoOpMyBaTH Mpo 1€ BkiagHuka y NMCbMOBIM
¢dopmi 3a 10 nHIB 1o posipBaHHs JloroBopy OaHKIBCBKOro  BKJaay Ha iM’s iHImoi ocobu. Cyma
Bkiagy 1 mporeHTiB, HapaxOBaHMX MO ACHb ()aKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAIY
Ha iM’s1 1HIIOT 0coOM mepepaxoByeTbest Ha [loTounuit paxyHOK BkianHuka B IeHb pO3ipBaHHS TaKOTO

[orosopy.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJIOJIiTHBOI 0CO0H

3.60.4.1. 3a JloroBopoM 0aHKIBCHKOTO BKJIaJy Ha iM’Sl MaJOJITHBOI 0COOM 3aKOHHHUH MPEACTaBHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpomoBi KOMTH Ta 3000B'A3y€ETHCS MOBEPHYTH CYMY
Bkiagy 1 crimatuti npoueHTH 3a Bkilagom Ha yMoBax 1 B OPSZIKY, lepeadadyeHux TakuM Jloropopom.
Cyma Brany BuzHauaetbest JloroBopoM 0aHKIBCHKOTO BKJIAAy Ha 1M’ MajJoOJiTHBOI OCOOHM, yMOBHU
301TbIIeHHS/3MEHIIIeHHsT cyMu Biiany Bu3HadaroThesi  JloroBopom OaHKIBCHKOTO BKJIaAy Ha iM’s
MAaJIOJIITHBOI 0CO0H.

3.60.4.1.1.I'pomioBi kowmITH MalTh OyTu BHeceHi Ha [lemo3uTHHil paxyHOk BkiiagHuka B po3mipi,
BH3HaUYCHOMY yMoBamH JloroBopy OaHKiBCHKOTO BKJIaJy Ha 1M’ MajoJITHROI 0COOH, B JICHb
ykiageHss Jloroopy. I'poiioBi KOITH MOXKYyTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy  baHky, Tak i
IUISTXOM 0€3roTiBKOBOTO MepepaxyBaHHsA. Y pasi, SKIIO B JC€Hb yKIaaeHHS JloroBopy 0aHKiBCHKOTO
BKJIQJy Ha IM’s MaJIOJITHBOI 0coOu, 3aKOHHUM NpPEACTaBHUK HE 3/A1HCHUTH BHECEHHS TI'POILIOBHUX
KOIITIB, IO CTAaHOBJATH cyMmMy Bxmany Ha Jlemo3uTHWl paxyHOK, TO Takuili JlOroBip BBaKa€eThCA
TakuM, 110 He OyB yKiaaeHui, a Jlemo3suTHUI paxyHOK  3aKpHUBaeThCcsl baHkoM 0e3 MOBiIOMIICHHS
po 11e 3aKOHHOTO MPEICTaBHUKA.

3.60.4.1.2.3anyuenns O6ankoM Bknamy minrBepmxyerbes JloroBopoM OaHKIBCHKOTO BKJIALy Ha iM’s
MaJIONIITHROI 0COOM Ta JOKYMEHTOM, IO  IiATBEPIKYyE BHECEHHS TI'POIIOBOI CyMH 1 BiIMOBiZae
BHMOTaM, yCTaHOBJIEHHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-IIPAaBOBUMHU aKTaMHU y cdepi GaHKIBCHKOI
ISUTBHOCTI.

3.60.4.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHUN PaxyHOK 1 B TOMY BHUMAJKY,
SKIIO BOHU HamdnuM 10 baHky Ha iM'a Bxnagauka Big iHmoi ocoOu, skmo JloroBopom
0aHKIBCHKOTI'O pPaxyHKYy Ha 1M’s MaJIOJIITHROI ocoOu He mependadeHo iHme. [lpu 11poMy BBaxkaeThcs,
o BkimaHUK TOTOAMBCS HA OJiep KaHHS TPOIIOBUX KOIITIB BiJl 1HIIIOT 0COOM, HAMABIIH ii HEOOX1TH1
JlaHi po Jleno3uTHUN paxyHOK .

3.60.4.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHIA paxyHOK B TOMY BHUIAJIKY,
SKIIO MepeKa3 IPOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3IIHCHEHO IICHIs CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3T1JHO YMOB JlOoroBopy GaHKIBCHKOI'O BKJIay Ha iM’sl MAJIOJIITHROI 0COOM MOKIMBE
30u1bIIeHHS cyMu Bkiany.

3.60.4.2. Ctpox nii loroBopy OaHKIBCHKOTO BKJIATy Ha iM Sl MaJONITHROI 0COOM BH3HAYAETHCS 3
JaTu mignucaHHs Takoro JloroBopy Ta 3apaxyBaHHs Brxiagy Ha Jlemo3uTHHMH paxyHOK, IO JI€Hb
BUKOHAHHSI CTOpOHaMH I1boro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCHKOTO BKJIaQy Ha 1M 4
MaJIOJIITHROI 0COOM; CTPOK 3ajdydeHHs Bkiany BHM3HauaeTbes 3 JIaTH 3apaxyBaHHA Bkiany Ha
Jlero3uTHUI paxyHOK IO A€Hb MOBepHEHH Briiany.

3.60.4.3. TIpoumentn Ha Bxmam HapaxoBYIOThCS BiJl JHS, HACTYIMHOTO 3a JTHEM HAJIXOKCHHS
TPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHH MMepeaye TMOBEPHEHHIO IPOMIOBHX KOIITIB
Bxknagnuky abo cnmcanHo 3 BKiIagHOro ([lenmosutHoro) paxynky Bknagnuka 3 iHmmx miacras. [pu
HapaxyBaHHI IPOIEHTIB 3a Bkiagom 3acTocoByeThbes (pakTHUHA KUIBKICTh AHIB y MicAli Ta poui. [Ipu
BU3HAYEHHI CTPOKY JUIsl HApaXyBaHHS MPOLIEHTIB IeHb HAXO/KEHHS KOWITIB Ha Jleno3uTHUI paXyHOK,
Ta JIeHb TIOBEPHEHHS KOIITIB HE BPaxOBYIOThCSA. baHK HapaxoBye MpOICHTH 3a Bxiamom He pimmie
OJTHOTO pa3y Ha MicAllb. SIKIIO y MicAlll, B SIKOMY  BHUIUIAUYIOThCS IPOLEHTH 1o Bxiany, BincyTHe
YHUCJIO, SKE CIIBMAJac 3 JaTOr0 yKiIaaeHHS JloroBopy OaHKIBCBKOTO BKJIaay Ha IM’S MaJOJITHBOT
ocoOu, MpOoLEeHTH Mo Bkilagy BUIUIAYYIOTBCS y OCTaHHINA poOOYMH JeHb LbOTO Micsals. SIKIIO J1eHb
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BHUIUIATH TPOIEHTIB Mo Bkiany npumagae Ha  BUXITHUN/CBATKOBUN/HEOIEPAIIMHUNA JI€Hb, TO
MPOLIEHTH 10 BKItaay mepepaxoByOTECS HACTYITHOTO POOOYOTO JIHS.

3.60.4.3.1. Cyma HapaxoBaHUX INPOIICHTIB 10 Bkilagy He MpHEIHYETHCS 1 MPOIICHTH HA JaHy CyMy HE
HapaxOBYIOTHCS.

3.60.4.4.Bkian moBepTaeThbcs B JeHBb MOBepHEHHs Bkiany, Bu3HaueHui JloroBopom OaHKIBCHKOTO
BKJIQJy Ha IM’s MJOJITHBOI 0COOM, HUIAXOM IepepaxyBaHHA TPOIIOBUMX KomTiB Ha [lorounuit
paxyHok BkiamHuka, Bu3HaueHui y J[oroBopi OaHKIBCHKOTO BKJIATy Ha iM’S MaJIOJITHBOI ocoou Y
BUIIAJIKY, SKIIO JCHb MOBEPHEHHs Bkiamy mpumnanae Ha BUXITHHI/CBITKOBHUI/HE ONEpaliiHUN JCHb,
TO BHIaya Bknamgy ta/abo mporeHTiB 3MIHCHIOETHCS HACTYIMHOTO poOouoro mHsA. [loBepHeHHS
Bkiagy 31iiiCHIOETBCS IUIIXOM TIepepaxyBaHHs Horo Ha [loTounuii paxyHok BkiagHuka, BkazaHuil y
JloroBopi 0aHKIBCHKOTO BKJIATy HA iIM’Sl MAJIOJIITHBOI OCOOH.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTHCS 3a TMPEI'sBICHHSM  3aKOHHUM
MPEJCTAaBHUKOM TacropTy abo TOKYMEHTY, 1[0 HOTO  3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAQy Ha IM’S MAJONITHBOI OCOOM BU3HAYAETHCS
HasIBHICTBH/BIICYTHICTb MpaBa 3aKOHHOTO MPeICTAaBHUKA BUMAraTu JOCTPOKOBOTO MOoBepHEHHs Bximany
YU MO0 YaCTHHMU.

3.60.4.7.Po3paxynkoBi omnepaiii 3a JIeNO3UTHUM paxyHKOM 3A1MCHIOIOTHCS BIATOBITHO 1O YMHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapudpamu baHKy, 10 AiF0Th HA I€Hb MPOBEICHHS OTIEparii.
3.60.4.8.Y mopsaxky IOTOBIpHOTO CIHCaHHS 3aKOHHMM MpeAcTaBHUK Aopydae banky cmnmcyBatu 3
JIeO3UTHOTO paxyHKY TOMHJIKOBO 3apaxOBaHl KOIITH.

3.60.4.9. V¥ Bumaaky 10cTpoKoBOro po3ipBaHHs JJoroBopy 0aHKiBCHKOTO BKJIaAy Ha iM’sl MaJOJiTHBOI
ocoOwu 3a iHiniarnBoro banky, bank 30008’ s3aumii mpoiHdopMyBaTn po e 3aKOHHOTO MPECTABHUKA
y ucbMoBiil popwmi 3a 10 aniB 10 posipBaHHs JJoroBopy 0aHKIBCHKOTO BKJIaay Ha iM’S MalONITHBOI
ocobu. Cyma  Bxiamy i NpOIEHTIB, HapaXOBaHUX MO JeHb (DaKTUYHOTO po3ipBaHHs JloroBopy
0aHKIBCBKOTO BKJaAy Ha iM’sl MaJoNiTHROI 0coOu mepepaxoByeThbcsi Ha [loToyHMIT paxyHOK
Brragauka B 1eHb po3ipBaHHs J[oroBopy.

3.60.5. loroBip 0aHKIBCHLKOI0 BKJIA1y 3 HEMOBHOJIITHBOIO 000010 (Bikom Bia 14 10 18 pokis)
3.60.5.1. 3a [loroBopom 0aHKIBCHKOTO BKJaay 3 HEMOBHOJITHbOIO o0coboro KiieHT mnepenae banky
TPOIIOBI KOIITH, @ baHK mpuiiMae TpoImioBi KOMITH Ta 3000B'A3ye€ThCsl MOBEPHYTH cymy Briany i
CIUIATUTH TMPOLIEHTH 3a BkiagoM Ha ymoBax i B MOpsAKy, nependayeHux TakuM JloroBopom. Cyma
Bkragy Bu3Hauaetbesi JloroBopoM OaHKIBCHKOTO BKJIQAy 3 HETMOBHOJITHBOIO 0CO00I0, YMOBH
30UIbIIEHHS/3MEHIIIEHH cyMH Bkiany Bu3HauyaroTbes — JloroBopom O0aHKIBCBKOTO — BKJIAAy 3
HETOBHOJIITHBOIO  0CO0OI0.

3.60.5.1.1.'pomioBi KOIITH MarTh OyTH BHeceHi Ha Jlemo3uTHMI paxyHOK BkianHuka B po3mipi,
BHU3HAYCHOMY yMoBaMH JloroBopy OaHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO 0CO00I0, B JEHB
ykiageHHs Takoro Jlorosopy. I'pomoBi KomITH MOXYTb OyTM BHECEHI K TOTIBKOIO uepe3 Kacy
banky, Tak 1 nuigxoMm O€3roTIBKOBOTO IepepaxyBaHHA. Y pasi, SIKIIO B JeHb ykiaaeHHs [loroBopy
0aHKIBCHKOIO  BKJIQJy 3 HENOBHOJIITHBOIO 0C000t0, KiieHT He 3iiiCHUTh BHECEHHS T'POIIOBHX
KOUITIB, IO CTAHOBIATH cyMy Bxmany Ha Jlemo3uTHuMil paxyHOK, TO Takuil J[OroBip BBa)KaeThCs
TaKuM, 110 He OYB YKJIaJIeHUH, a JIeTIO3UTHUNA PaxyHOK 3aKpHBaeThcs baHkoM 6e3 MoBiAOMIIEHHS PO
e Kniernra.

3.60.5.1.2.3anyyenns OankoMm Bxuiagy miarBepmxyetbes — JloroBopom OaHKIBCBKOTO BKJIaLy 3
HETIOBHOJIITHROIO 0CO00I0 Ta JOKYMEHTOM, IO IIATBEP/KYE BHECEHHS TPOIIOBOI CYMH 1 BIJIIOBIAE
BHMOTaM, YCTAHOBJIEHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBHUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.5.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JleMO3UTHHUN PaxyHOK 1 B TOMY BHUMAJKY,
SIKIIIO BOHM HaMIWNLTH 10 banky Ha iM'st Britaguuka Bij iHII01 0cobwm, sxiio JloroBopoM 6aHKIBCHKOTO
PaxyHKY 3 HEMOBHOJIITHBOIO 0c00010 He mependaueHo iHme. [Tpu npboMy BBakaeTbes, 10 BkiagHuk

97



MOTOJIMBCS Ha OJIEpXKaHHS TPOIIOBHX KOINTIB BiJ 1HIIOI ocoOW, HamaBmM i HEOOXiIHI JaHI MPO
Jleno3uTHUN paxyHOK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUI paxXyHOK B TOMY BHUIIAJIKY,
SKIIO TEepeKa3 TPOIIOBHX KOWTIB Ha JIEMO3UTHUH paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
IPOTArOM SIKOTO 3riJHO yMOB JloroBopy OaHKIBCBKOTO BKJIAAy 3 HEMOBHOJITHBOO  0CO0O0IO
MOJKITUBE 30UTbIIIEHHSI CyMU Briany.

3.60.5.2. Crpok nii JloroBopy ©O0aHKIBCBKOT'O BKJIaJy 3 HEIOBHOJITHBOIO OCOOOI0 BHU3HAYAETHCA 3
naty mignucaHHs Takoro JloroBopy Ta 3apaxyBanHs Brxiiamy Ha Jlemo3UTHHMH paxyHOK, IO JIEHb
BUKOHAHHA CTOpoHamM Lboro JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCHKOIO BKJIaay 3
HETIOBHOJIITHBOIO 0CO0010; CTPOK 3ajydeHHs1 Bxkiany BU3HadaeThes 3 JaTH 3apaxyBaHHS Bkiamy Ha
Jleno3uTHU paxyHOK 10 JA€Hb NMOBepHEHHs Bxiany.

3.60.5.3. TIpomentn Ha Bxmam HapaxoBYIOTBCS Bil JHS, HACTYIMHOTO 3a JTHEM HAIXOKCHHS
I'POLIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, 0 JHs, KU Mepelye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo cnucanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHi
MpOLEHTIB 3a Bkianom 3acTocoByeThes (pakTHUHA KIIBKICTH HIB Y Micslli Ta poui. [Ipu Bu3HaueHH1
CTPOKY JUI HapaxyBaHHS MPOLIEHTIB JCHb HAXO/PKEHHS KOIITIB HA J[emO3WTHWI paxyHOK, Ta JI€Hb
IIOBEPHEHHS KOILTIB HE BpaXOBYIOThCs. baHk HapaxoBye npoleHTH 3a Bkiiagom He pijlie o1HOro pas3y
Ha MicAlb. SIKIIO y Micslli, B SIKOMY  BHIUIAYYIOTHCS TMPOLEHTH Mo Bkiaxy, BiICYTHE dYHCIIO, SIKE
CHiBMazae 3 JaToro ykjiaaeHHd JloroBopy OaHKIBCHKOTO BKJIaAy Ha iM’si HEMOBHOJITHBOI 0coOH,
MPOLICHTH 10 BKIIaay BUIUIAYYIOTHCS Y OCTaHHIM POOOYUH JIEHBb BOTO MicsI. SIKIO JIeHb BUIUIATH
IPOLEHTIB 0 Bkiany mpumagae Ha BUXIJHWI/CBATKOBUIl/HeonepalifHuil 1eHb, TO MPOLEHTH I10
Bkiagy nmepepaxoByrOThCSl HACTYITHOTO POOOYOTO JTHSI.

3.60.5.3.1. Cyma HapaxoBaHMX MPOIIEHTIB 10 Bkiaay He MpUeIHYETHCS 1 TPOLEHTH Ha JJaHy CyMYy He
HapaxoByoTbcs. I Iponientu mo Bxnany nepepaxoByrotbest Ha [loTounnii paxyHnok Kiienra,Bkazanuii B
JloroBopi 0aHKIBCHKOTO BKJIAly 3 HETIOBHONITHBOIO 0COOOI0.

3.60.5.4.Bkiax moBeptaeThcsi BkiagHWKy B JIeHb NMOBepHEHHS Bxiany, BusHauenuid JloroBopom
0aHKIBCHKOI'O BKJIAJy 3 HEMOBHOJIITHBOIO 0CO0O0I0, HUIAXOM IepepaxyBaHHs I'POLIOBUX KOIITIB Ha
[Totounuit paxyHok BxnagHuka,Bka3anuili B JloroBopi GaHKIBCHKOTO BKJIaay 3 HEMOBHOJITHBOIO
0co0010.

3.60.5.4.1./Ins orpumaHHs KowTiB 3a Bkiagowm, 0 BHeceHI Ha Jlemo3uTHMI paxyHOK
0co0010,BiIMIHHOIO BiJi Bknannuka, Bxmagauk mae Hamatu banky 3rogy  opraHiB omiku Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAYIB/MIKIYyBAJIbHUKIB Ha PO3MOPSKEHHS LHMMHU TPOLIOBUMH
KOIITaMH.

3.60.5.4.2.Y Bunanky, SKIo JeHb IOBEpHEHHS Brxiany npumnamzae Ha BHXIJIHUN/CBATKOBHIA/HE
ornepauiiHui 1eHb, To BUAada  Bkiaay Ta/abo NpOLEHTIB 3/1iCHIOETHCSI HACTYITHOTO poO0YOro JHS.
3.60.5.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTbCS 3a MpEISBICHHSM  BriagHukom
nacrnopry abo JOKyMEHTY,II0 HOro 3aMiHIOE.

3.60.5.5.1.Y Bumaaky 3piiicHeHHs omepamii 1mo J[emo3uTHOMY paxyHKy JOBIPEHOIO 0CO0010 - 3a
MpEe/'sIBIEHHSIM HEIO MaclopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIAJy 3 HETMOBHONITHBOIO OCO00I0 BU3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkianHuka BuMaraTH JIOCTPOKOBOTO IMOBEpHEHHA Bkiany um i#oro
JaCTUHH.

3.60.5.7.Po3paxyHkoBi onepariii 3a Jleno3uTHUM PaxyHKOM 3JiHCHIOIOTHCS BIJIOBITHO J0 YMHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3TiIHO 3 Tapudamu baHky, 110 A1I0Th Ha IeHb IPOBEJCHHS OIeparii.
3.60.5.8.Y mopsaky norosipHoro crnucaHHsd Bknagnuk popydae banky cnmcyBatu 3 Jlerno3uTHOTO
paxyHKy TIOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.5.9. ¥V Bumaaky A0CTPOKOBOro po3ipBaHHs J[oroBopy O0aHKIBCHKOIO BKJIJY 3 HEMOBHOJITHBOIO
ocoboro 3a iHimiatuBolo0 banky, bank 3000B’s3aHuii npoiHpopmyBatu mpo e BxiagHuka |y
nuchbMoBii ¢opmi 3a 10 gHiB 10 posipBaHHs J[oroBopy OaHKIBCBKOTO BKJIQAy 3 HEMNOBHOJIITHBOIO
ocoboro. Cyma Bkiagy 1 mpoLeHTIB, HapaXxOBaHUX IO JIeHb (aKTUYHOIrO po3zipBaHHs JloroBopy
0aHKIBCHKOI'O BKJIAZy 3 HEMOBHONITHBOIO 0C000I0  mepepaxoByeTbcsi Ha  [loTounuil paxyHOkK
Bxrnagauka B nens posipBanus Jlorosopy.
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3.61. AkuiifHi npono3uuii
3.61.1. bank Moxe MpoBOAWTH akuiiHi 3axoau 3a [lorounnmu//lenozutHumu  paxynkamu KiieHTiB
O0anky — (i3uyHUX 0Ci0, B AKX MOXYTh NpHHUMaTH y4acTh yci (i3umuHi 0COOHM, IO AOCATIH
noBHOMITTS (18 pokiB) Ta opopmmin JloroBip 6aHKiBCHKOro paxyHKy/JloroBip OaHKIBCHKOTO BKIJIQTY
B Tepiog mpoBeAcHHS AKIi. Y4yacTh Yy AKIISAX HEMOBHOJITHIX, OOMEXEHO [i€3aTHUX Ta
He/ie31aTHUX 0ci0 BiAOyBa€eThCs y BIAMOBIIHOCTI 10 HOPM YHMHHOTO 3aKOHOJABCTBA YKpaiHU.

AKuii npoBoAsAThCS y BianoBigHoOCTI 10 [lonoxkeHb mpo MOpsiIoK NPOBEACHHS akiii, 3aTBEPIKEHUX
[Ipaminasim  banky. Iudopmaris npo AKIii ONPWIIOJHIOETHCS HA JIOMIII  OTOJIONIEHH B
banky/Bigninennsx banky Tta/abo iHtepHer caiiti banky www.bankvostok.com.ua.

3.61.2. Jlns mpuiiHATTS y4yacti B AKIii Ta oTpuMmanHs OonyciB Kiienty HeoOxigHo mpu odopmieHi
JloroBopy 6aHKIBCHKOTO paxyHKY/JloroBopy 6aHKIBCHKOTO BKJIaay a0o rmpu ohopmiieHi AHKETH-3asBH
/MoIaTKOBO1 yroju TpH mpoiioHranii JloroBopy O0OaHKIBCBKOTO BKJIAMy (32 YMOBH IOIMEPEIHBOTO(HA
MOMEHT ykiagaHHs [loroBopy GaHKIBCHKOTO BKIaAy) oTpuMaHHs KiieHTOM OOHYCy, IO Ja€ 3MOTy
MIPOJIOHTYBaTH Takuii JloroBip) B 3aBHaHmii mepioa yacy OTPUMATH aKIiHHUIA KYIIOH, B IKOMY BKa3aHO
TUI/po3Mip O0HYCY/OOHYCIB.

3.61.3. Pesynpraté akuidHOi MpOMO3WMii, IO NpPU3BENH J0 3MiH yYMOB BigmoBigHoro Jlorosopy,
o opMITIOIOTECST AHKETOI0-3asB0I0/I0TATKOBOIO YTOJI010 /10 Takoro /lorosopy.

3.62.I1opsaaok 3MiHu yMOB JloroBopy 0aHkiBCcbKOro paxyHky/JloroBopy 6aHKiBCbKOI0 BKJIA1y.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MiHH J0 yMOB JlOroBOpy, 3a SIKHM OOCITyTrOBYETHCS
[ToTounwuii/Jleno3uTHUil paxyHOK (B T.4.,alleé HE BUKJIIOYHO, B 3B’SI3KY 3 Y4acTIO B aKIiiHIN mporpami
banky), Kmient momae no banky Amnkery-3asBy mnpo 3MiHy ymoB JloroBopy OaHKiBCBKOTO
paxyHky/JloroBopy 6aHKiBCHKOT'O BKJIATy.

3.62.1.1. V Bunajaky HEOOXiTHOCTI BHECTH 3MiHH IO yMOB JloroBopy OaHKIBCHKOTO BKJIaAy (yMOBHU
SKOro IependadaroTh MOXIIMBICTh 3MEHIUEHHA cymu Bknany), Kiient momae 1o banky AHkery-
3asBy Mpo 3MeHIleHHs cymu Bkiiagy 3a JloroBopoM 0aHKIBCHKOTO BKJIATY.

3.62.2.AxuentoBana bankoM AmnHketa-3asBa mpo 3MiHy yMoB BiamoBigHoro Jlorosopy//logaTtkoa
yroga mpo 3MiHy yMOB JIOrOBOpY BBaKA€THCS HEBIJ €EMHOK YaCTUHOI Takoro JloroBopy Ta
BiJIMOBIAHO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BinmoBigHOro JloroBOpY BimOyBaeThesl B JeHb akuenTy baHkoM AHKeTH-3asBU
npo 3MiHy yMoB Takoro J[oroBopy / B JeHb,BH3HAUYCHHUI B yKIaJeHill cropoHamu JlomaTKoBii yromi
po 3MiHy YMOB Jlorosopy.
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PO3JILT 4. IOPSJOK OBCJIYTOBYBAHHS ®I3UYHUX OCIE B CUCTEMI OHJIAVH-
BAHK

4.1. Buxopucranns Knientamu Cuctremu OHmaitH-0aHK niepen0avae 341HCHEHHS 3a
nonomororo Cucremu OHnaifH-0aHK omepaliii MIOA0 PO3MOPSAPKEHHS TPOLIOBUMHU KOIITAMH, SKi
3HaxomsThcss Ha [lorounomy paxynky KitieHta, Bimkputomy y baHKy Ha yMoBax  BiJIIOBiTHOTO
Horosopy, TapudiB Ta 4MHHOTO 3aKOHOJABCTBA;

4.2. Omepamii mo paxyHkax KiieHTta, mo BHKOHYHOThCA baHkoM Ha minctaBi EnekTpoHHUX
pO3paxyHKOBHX JOKyMeHTIB KirieHTa, He TmOBMHHI OyTH TOB’s3aHi 31 3MIMCHEHHSAM HUM
I AMTPUEMHHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI IOKyMEHTH, SIKI HAPABJIAIOTHCS B baHK 3a 101IOMOT010
cucremu OHJIAH-0aHK BBKAIOTHCS TAaKUMHU, IO CKJIAJICHI 13 J0Aep KaHHSIM IMHCbMOBOI (POpMH, 1 HE
MOXXYTh OYTH OCKapsKeHi 4epes iX eeKTpoHy GpopMmy.

4.4, VYxnanenns [loroBopy o6cimyroByBanss [lotounoro paxynky B cucteMi OHlaliH-0aHK,
y Tomy umucini y cknaai JoroBopy KBO, He BUKIIOYae MOXIIMBOCTI 00poOiIeHHsT BaHKOM JOKYMEHTIB
KitieHTa Ha manepoBux HOCISX.

4.5. TlopsiioK MiAKJIIOYEHHS 10 CHCTEMH Ta PesKkuM podoTH cuctemMu OHIaiiH-0aHK.

45.1. Jlna po6otu B Cucremi OnnaitH-6ank Kiienty HeoOxigHe oOnagHaHHs (KOMIT IOTEp, TelnedoH,
IUIaHIIET a0o 1HIIUK MPUCTPii) 3 TOCTYNOM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli Texniuni
nuTanHs KiTieHT BHUpinIye caMOCTIIHO Ta 32 BJIaCHUHN paxyHOK.

4.5.2. 1nsa nigkmoyeHHs 10 cuctemMu OHnaiiH-6ank KimieHTy HeoOX1JHO MPOBECTH PEECTPALilo B
cucremi OHaitH-OaHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iiCHEHA MiCIs
akuentyBaHHs 1ux [IpaBui. AkuentyBanHsAM nux IlpaBun KiieHT miaTBeppKye 110 BiH IMOBHICTIO Ta
0e3ymMOBHO (B po3ymiHHI cT. 642 IluBimpHOTO KOZEKCY Ykpainm) mnoroaumBcs 3 I[lyGmiunoro
nponosutiero [TAT «bAHK BOCTOK» nHa yknagenHs [loroBopy mpo KOMIUIEKCHE OaHKIBChKE
oOCITlyroByBaHHSI 3 HaJaHHSIM NOCIYrH oOOCIyroByBanHs B cuctemi OmnnaitH-6ank/JloroBopy
obciyropyBanHs Ilorounoro paxynky B cucremi OmnnaiiH-6ank Ta Tapudamu banky, Ta
3000B’A3Y€ThCS iX BUKOHYBATH.

4.5.3. Insa 3pilicHeHHs AucTaHLiifHOro oOcmyroByBaHHs [loTounux paxyHkiB KiieHTa, BIIKpUTTS
SKUX He nependavyae HaJaHHS NOCIyrd oOciIyroByBaHHs B cucteMi OninaiiH-0aHk, KimieHTy Heo0X11HO
Hagatu 10 baHky BinnmoBigHy 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 311MCHIOETBCS 32 HOMEPOM MOOIIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomoror iH(popmaliiHoro nosigomiieHHss OnHOpa30BUM Maposib BXoAy Ha jgoctyn go Cucremu
OmnnaitH-6aHK.

4.5.5. I'pannunuii Tepmin Cecli cTtaHOBUTH 15 XBwiMH. SKimo mpotarom nporo yacy KiieHT He
31IHCHIOE OyAb-IKUX 11, To Cecis MPUIUHAETHCS.

45.6. V pasi suificienHs omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOMTOMOTOIO
iHpopMmaniiiHoro nosizomieHHss OHOpa30BUN Mapoib omneparii, s MATBepKeHHS EnexkTpoHHOTro
po3paxyHKoOBOTo JokyMeHTa. bank 1 Kiient, yknaBimm ganuit Jlorosip, JIMILIIH 3TOAM BITHOCHO TOTO,
0 BBEJCHHSA MapoJio, HAJICIAHOIO y TakoMy iH(QOpMaLiiHOMY TOBIJOMJICHHI, € aHaJOroM
BiacHopyuyHoro mianucy KiieHta (€ eNeKTpoHHMM HiANKCOM), Ta IO BCl omeparii, Yyrojaw,
JOKYMEHTH/1HII[IaTUBH/3BEpHEHHS, M1MMCaH1/3aCBiIUeH] B €JIEKTPOHHOMY BUTJISI/II BBEICHHSIM TaKOTO
MapoJis BBAXKAIOTHCS MiANMHCaHUMU KilieHTOM BiIacHOpYH.

4.5.7. Tlpobnemu, noB'sa3aHi 3 HENPALE3ATHICTIO KOMIT'FOTEpa (TOIKOIKEHHS CUCTEMHU, HETTPaBUIIbHI
HaJalITyBaHHs, 3apaxeHHs Bipycamu 1 T.1.), KilieHT Bupimye caMmocTiiiHO abo 3a JOIOMOTOIO
crieniaiaizoBaHuX (pipM 3 peMOHTY Ta HaJIAIITYBaHHS KOMI'IOTEPIB 3 BIACHUH PaXyHOK.

4.5.8. bnokysanus oOmikoBoro 3amucy Kiienra y Cucremi OHmaifH-0aHK MOke OyTH 3IIHCHEHO 3a
BrnacHUM OakaHHsAM KiienTa. J[ns 1boro HEoOXiHO HAAATH BIAMOBIMHY MHUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3atenedonyBabimm 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoHmoBIm
rOJIOCOBY ayTEHTHU(IKaLIIO.

4.5.9. Posz6mokyBanHsi oOmikoBoro 3ammcy Kiienra y Cucremi Moxke OyTH 3AiICHEHO 3a BIACHUM
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O6axxanasMm Kirienra, 3abmokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jns 1iporo HEOOXiTHO HagaTH
BIJITIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3aTene(OHyBaBIIN
10 KOHTaKT-IIeHTpY U MPOMIIIOBIIHY TOJIOCOBY ayTEHTH(IKAIIIFO.

4.5.10. Knient no3Bosisie banky Bincunatu iHpopMalliifHe MOBIIOMIICHHS MO KaHajlaM MOOLIBHOTO
3B'13ky Ha Homep moOinmbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JAHUX I10
paxynkax Kimienra TperiMm ocobam, mo BiOyJIocs BHACIIIOK HaJacWiIaHHsS bankom iHbopMariiHuX
MoBiIoMJIeHb Ha Bka3aHui Kitienrom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kinient 6epe Ha
ce0e.

4.5.11. Cucrema OmnnaiiH-0aHK JOCTymHa IiI0M000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bBaHk Mae npaBo:

4.6.1. B nopsaaxky, BuzHaueHoMy LuMHU IIpaBwiamu, BHOCUTH 3MIHM YMOB HaJaHHS IOCIYTH
kopuctyBanHs Cucremoro OmnmaiiH-O0ank. IHdopmaris npo 3MiHM yMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B ¢popmi nosigomieHHsa Kiienty 3a
30 (TpuausATe) KaJleHJApHUX IHIB 10 BCTYIY Yy Jil0 TakUX 3MiH 3a jnormomoroto Cucremu OHiaiH-
Oank. Skmo KiieHT He 3rozeH 31 3MiHaMHM YMOB HaJIaHHS NOCIyTH KopucTyBaHHs Cucremoro OHaiH-
0aHK, TO Ma€ JI0 HACTAHHS JAaTH, 3 SKOi MMOYMHAIOTH JIiSTH TaKi 3MiHH, BIIMOBHTHCS BiJl MOCIYTH,
nojasmu g0 banky Ankery-3asBy npo posipBaHHs JloroBopy o6ciyroByBanHs IloTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIO CTaHOM Ha NaTy, 3 SKOI NOYMHAIOTH TISTH 3MIiHM yYMOB HAJIaHHS
nociayru kopuctyBaHHs Cucremoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIYTH, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY YMOB HaJaHHS TOCIyrd KopuctyBaHHs Cucremoro OHiaiiH-0aHK.
To6to 3MiHM yMOB HajaHHsA HoCIyrd KopuctyBaHHs Cucremoro OHnailH-0aHK — BBa)KarOThCS
noroykeHuMH KIlieHTOM Ta TakuMH, [0 TIOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMOBiHOCHH CTOpiH y
BIJIOBIHY JAaTy iX BOpoBaJUKeHHsA. TakuM unHOM KilieHT BHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS Nociayru KopuctyBanHs Cucremoro OmiaiiH-0aHk (ictoTHOI ymMoBH JloroBopy)
IUIIXOM MOBYAHHS. Y I[bOMY BUIIAJKy 3aCTOCYBaHHS 3MIHEHMX YMOB HaJaHHS NOCIYT'H KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B Mepioj]] MNPOAOBKEHHS A0roBipHUX BigHOocMH Kiienta Ta banky
BiI0YBarOThCs (PAKTUYHO MUIIXOM MOBYA3HOI 3T0JIU CTOPIH.

4.6.2. Buocutu 3Mminu 1o Tapudis xkopucryBanns Cucremoro OHnaiiH-0aHK; [HpopMalis npo 3MiHA
no Tapugis xopuctyBanus Cucremoro OHnaiiH-0aHK HanpaBiseTbcsi bankom B Gpopmi MOBIJOMIEHHS
Kimienry 3a 30 (Tpuausare) kaneHgapHUX JHIB 10 BCTYIY Y JII0 TaKMX 3MiH 3a qomomoror CucreMu
Omnnaitn-6ank. Skmo KiieHt He 3roneH 31 3MiHamu 10 TapudiB kopuctysanHs Cucremoro OHaiiH-
0aHK, TO Ma€ /0 HACTAaHHA JIaTH, 3 SIKOT MOYMHAIOTH JISTH Taki 3MIHM, BIJIMOBHUTHCS BIJ[ TTOCIIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [JoroBopy o6cinyroByBaHHs [loTouHOro paxyHky
B cucteMi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh MiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilleHT He BiAMOBHMBCS BiJl HOCIYTH, TO BB@)KAETHCS, IO
KiienT noroauscs Ha 3Miny TapudiB kopuctyBanHsi Cucremoro OnnaiiH-06ank. Tooto 3minu Tapugis
kopuctyBaHHs Cucremoro OHIalH-0aHK BBaXalOTbCA MOTOKeHMMHU KIilleHTOM Ta TakuMMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATHUCH J10 B3aeMOBIJHOCHH CTOpIH y BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHoMm KimieHT BHpakae CBOIO BOJIO IO CTOCYETbcA 3MiHM Tapu¢iB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-6aHk ( 1cTOTHOT ymMOBU JloroBopy) HUISIXOM MOBYaHHS. Y LbOMY BHIIAJKY
3acTocyBaHHA 3MiHeHUX TapudiB kopuctyBaHHs Cucremoro OHilaiiH-0aHK B INepiof] MPOJAOBKEHHS
norosipHux BigHocuH KiienTta ta banky Bi0yBaroThCs (PaKTUYHO HUISIXOM MOBYA3HOI 3TO/IU CTOPIH.
4.6.3. BHocutn 3MiHM [0 Tepeniky omnepauid, mocayr Tta @yHkuii B Cucremi OwnaiiH-
6ank.IHdopmariist mpo 301IbIIEHHS NEpeNiKy omnepaiii, mocayr Ta GyHkuiid B Cucremi OHnaliH-0aHK
He norpedye iHauBinyanmbHOro iHpopmyBanHs KiienrtiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATH TY UM 1HIIY ONEpallito, mociyry, pyukuito B Cuctemi OHnaiiH-0aHK 4K
yTpUMAaTUCS B ~ Takoi  OMeparii,lociIyrHy, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[npopmanis mpo 3MeHIIEHHS Mepeniky omepauiid, mocayr Tta ¢yHkii B Cucremi OHnaitH-O0aHK
HampaBiseTbess bankom B gopmi moimomnenus Kmienty 3a 30 (Tpuausare) xaneHIapHUX JIHIB 10
BCTYIy Y [0 TakuX 3MiH 3a jgonomoroio Cucremu OHnaiiH-0aHK, 3 MOKJIMBICTIO BCTAHOBHTH ATy
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BIIMPaBIIEHHS TaKoTo MoBigomisieHHs. Skmo KiieHT He 3rofeH 31 3MiHaMH JI0 TIEPENTiKy Omneparlii,
nocnyr Ta pyHkiid B Cuctemi OHnaiiH-0aHK, TO Ma€ IO HACTAHHS JaTH, 3 SKO1 MOYMHAIOTh JTiSATH TaKi
3MIHH, BIIMOBUTHCS BiJ MOCIYyrW, nmojaBmu A0 banky AHkeTy-3asBy npo posipanHs [{oroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucrteMi OnHimaiiH-OaHk. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIATH 3MIHU IO TIEPENTiKy omneparliii, mocayr ta yHkiii B Cucremi OnnaitH-6ank KiieHnT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXA€ETHCS, 110 KITiEHT MOrouBCcs HA 3MiHY 10 TIEpeNiKy oreparii,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy oOIepallii, Mociayr Ta
¢ynkuiii B Cuctemi OHNaifH-0aHK BBaXKArOThCS MOTOKEHUMH KilieHTOM Ta TaKUMH, 110 TTOYHHAIOTh
3aCTOCOBYBAaTUCH /10 B3aeMOBiHOCHH CTOpiH y BIIMOBIAHY JAaTy iX BIpPOBaKeHHS. TakuM 4UHOM
KrieHT BHpa)kae CBOIO BOJIIO IO CTOCYETHCS 3MIHU JI0 TMEPENiKy omeparliif, mociayr ta (GyHKIii B
Cucremi OmnnaitH-6aHK ( icTOTHOI ymMoBH JlOrOoBOpy) MHIISXOM MOBYAaHHS. Y IIbOMY BHITQJIKy
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢ynkmii B Cuctemi OHnaiiH-0aHK B mepion
MPOJIOB)KEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBarOThCs (aKTHUUHO MUITXOM MOBYA3HOT
3rOJId CTOPIiH.

4.6.4.Bumaratu orutatu Kiientom nocnyr 3a ganumu [IpaBunamu;

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He NpOWIIOB HAJEKHUM YHHOM
ayTeHTU(IKAIIiIo;

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kiienra, skmio B mporeci
KOpHUCTyBaHHSl cuctemMoro OHjaiiH-0aHK cTajgo BiAOMO Npo mnopyiieHHs KiieHToM YWHHOTO
3aKOHOJIABCTBa YKpaiHu, HOpMaTUBHUX J0KyMeHTiB HBY Ta BHyTpimHiX nojoxens banky;
4.6.7.BcranoBiroBaTH JIIMITH Ha 3[1HCHEHHS omepaiiii 3a paxynkamu Kiienta 3 Bukopucrtanasm 1K B
Cuctemi OHiaifH-0aHK 3 METOIO 3a00iraHHs MaxpalChKUM OIEpallisiM;

4.6.8.3a0nokyBatu moctyn no Cucremu OniaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBU BBakaTH, o omnepamii B Cucremi OmiailH-0aHK — 3miMCHIOIOTHCS He KitieHToM/HE
Hepxatenem I1K, Ha cTpok /10 3’sICyBaHHA LIUX OOCTaBUH;

4.6.9.3akputu poctyn Kiienty mo Cucremm OwnnaiiH-0ank y pasi mopymenHs KiieHToM ymoB
IIpaBuu;

4.6.10.3akputu poctyn Kiierty mo cucremn OHITAH-0aHK y BUMAAKY, SKIIO MPOTATOM IEPioTy
kopuctyBaHHs Cucremoro OnnaifH-6ank KitieHT 3akpHB BCl BIacHi paxyHKH y banky;

4.6.11.3akput gocryn Kiienty mo cucremu OnnaitH-OaHK, sikiio KiienT mpotsrom 1-ro (ogHOro)
poky He 37ilicHIoBaB BXif 10 Cuctemu OHnaitH-0aHK;

4.6.12 ITpunmautu giro JloroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaifH-0aHK B
OJTHOCTOPOHHBOMY MOPSAJKY y BUIAAKaX, nependaueHux My [paBunamu.

4.6.13.3nilicHIOBAaTH TOTOBIpHE CIIMCAHHS KOWITIB 3 paxyHKiB Kitienra, y T.4. paxyskiB «Hakomwikay /
«Haz6upatyc» 3a mocimyru B Cucremi OnnaiiH-0aHK y MOMEHT 3ailicHeHHs omepauii B Cucremi
OmnnaiiH-0aHK.

4.6.14 3nivicaioBatn  MmojepHizamito Cucremu OnHmaiiH-0aHK Ta BOPOBAKYBaTH 1 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacoOBO MNPU3YHNUHATH pobory Cucremu
Omnnaiin-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KirieHToM 3axo/iB Oe3neku
npu po6oTi B Cucremi Onnaiin-6ank, nependavenux m.4.10. mux IIpasu;

4.6.16.B Oymp-siKMii Yac 3a BJIACHOIO IHIIIATHBOIO B OJHOCTOPOHHBOMY TOPSIAKY posipBaTtu J[oroip
obciyroByBanHs [loTouHoro paxyHky B cucremi OHaiiH-0aHK.

4.7.  KuieHT Ma€ npaso:

4.7.1.Kopuctyarucs Cucremoro OHmaitH-0aHK BianoBigHO 10 yMOB [IpaBun/ JloroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3niiicaroBaTH onepaiii B CucreMi OHIaiH-0aHK BiamoBiaHO 10 BuMor [Ipaswi/ JloroBopy
obciyroByBanHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHO/IABCTBA;

4.7.3. Bumaratu Bin banky BukonanHs ymoB [Ipasun / [lJoroBopy o6cinyropyBanss [ToTognoro
paxyHKy B cuctemi OHnaiH-0aHK.

4.7.4.3miHI0BaTH JIMITH Ha 3/IHCHEHHS onepaiiif 3a paxynkamu Kiienta B Cucremi OnnaiiH-OaHK,
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mo Oyno BcraHoBieHO 3rimHo 1. 4.6.7. mux IlpaBun, BiamoBimHO 10 ymoB IlyOmiuHOi
npomno3utlii/loroBopy o6ciayroByBanHs [loTognoro paxyHky B cuctemi OHaliH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIliIIMH CTOCOBHO 00 KopucTyBaHHS Cucremoro OHaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cimyroByBanHs IloTodHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DBaHK 3000B‘sI3aHMIA:

4.8.1. Hapmatu Knienty moctyn no cuctemu OHitaifH-OaHK BimmoBigHO 10 yMOB IIpaBun/ JloroBopy
obciyropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru inimidoBani Kiientom Jlucranmiitni posnopsypkenHs, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucreMi OHmaifH-
0aHK, [HCTpyKIIii KOpHCTyBaya Ta YUHHOTO 3aKOHO/IaBCTBA;

4.8.3. 3abesneuyBatu HeposrosomieHHs iH(opmamii npo Kiienra Ta #ioro omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe10aueHnX YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOciyroByBanHs [loTo4HOTO paxyHKy B CHCTEMi
Owtaiin-0aHK;

4.9.2. 3piicaioBatH noctyn 10 Cuctemu OHaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHUX
3aco0iB, 1Mo BiAnoBigatoTe Bumoram I[Ipasun/ JloroBopy oOciyroByBaHHsa [loTOYHOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMAaTHBHO-TIPaBOBUX akTiB YKpainu Ta ymoB [lIpasui//{oroBopy
obciryropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OunaifH-OaHk 3rimHo m.4.12. nux
[IpaBui;

4.9.5. 3a0esneuyBatu 30epiraHHs Ta KOH(IACHLIHHICTh MapodiB Ta iHIIOl iH(popmanii, HeoOXiqHOT
JUIS TOCTYNy Ta 3J1HCHEeHHs OaHKiBChKkMX omepaliii B Cucremi OHnaiiH-0aHK, Ta HE pO3roJOLIyBaTH
TaKy KoH(QieH1iiHy iH(popMallito TpeTiM ocodam;

4.9.6. Ilo mipi HaxxopkeHHs [HpopmaniiHuX moBinomiieHs baHKy Mpo 3MiHY YMOB ITUX
ITpaBun/JJoroBopy oOciyroByBanHsi IlorouHoro paxyHky B cuctemi OHaiH-0aHK, BKJIIOYarOUd
Tapudu, HeraiiHo o3HalioMiIIOBaTHCS 3 TakUMH [HPopMaIIiHUMU TOBIAOMIIEHHSIMHM, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a elekTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucrteMi OHalH-0aHK,
BKJto4aroun Tapudu.

4.9.7. Ha Bumory banky BimBimatu BimminenHs banky, ne obcimyroByerbesi KimieHT, 3 MeToro
OHOBJIEHHS CBOiX 11IeHTH(]IKaIIHUX TaHUX BIJINOBITHO JIO BUMOT 3aKOHOJABCTBAa YKpaiHM 3 MUTaHb
(h1HaHCOBOTO MOHITOPUHTY. B pa3i HacTaHHs TepMIHY YTOUHEHHS 1JEHTH(IKaUiiHUX TaHUX, ado B
pa3i HesBku KiieHTa a8 yTOuyHeHHd JaHMX 1o 3anuTy banky, bank Mae mpaBo NpuUNUHUTH
ob6cnyroByBanus Kiienta B Cucremi;

4.9.8. [orpumyBartuck 3axo/iB 6e3neku npu podoti B Cucremi OHnaifH-0aHk, nepenbauenux m.4.10
nux ITpasui.

4.9.9. 'V pasi 3minu ta/abo BTpatu Homepy mobinbHOro tenedony 3abiokyBaT cBiit OOniKOBUI
3amuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTHCH A0 BiAJIUIeHHs baHKy B sIKOMYy
oOciyroByetrbest Kumient ans monmaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BuMOr, BKazaHuX B IboMy MyHKTi IIpaBun bank He Hece »oaHOI
BIIMMOBITAJILHOCTI 3a HampasieHHss OIHOPa30BOTO Mapoi0 BXOAy Ta/abo OIHOPa30BOTO IMApOITIO
omepauii Ha Homep MoOuibHOrO TenedoHy, sSkuid Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpoHU
JTOMOBWIIKCH, 110 Homep MoOibHOTO TenedoHy BBaXKAEThCSI 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Kiienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH EPCOHAILHUX MaHUX Haaatu 10 banky Ha mpoTs3i 5 (IT'sTr) poGounx mHIB
OHOBJIEHY 1H(OpMAIliI0 32 MEPCOHATLHUMHU JaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha IMiATBEPIKEHHS
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TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHs Cucremoro OwnnaifH-OaHk (3aTeneoOHyBaBIIM 0
banky 3a HomMepom 0800 30 70 10 Ta mpoMIIOBIIM TOJIOCOBY ayTeHTH(IKaIlil0) Ta TEPMIHOBO
3BEpHYTHCH 110 BijIiieHHs baHky B sskomy o0ciayroByersest KimieHT y BUnakax, sIKIIO € Mijgo3pa Toro,
o KondineHiiiHi JaHH1 CTaIM BiJOMI TPETiM 0co0aM.

4.10. IIpaBuja 6e3nexku B cucteMi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobotu B Cucremi OmnnaiiH-0ank KitieHT 000B’S3KOBOTO MOBHHEH
JOTPUMYBATUCh HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (Ilapons Bxoxy, OxHopazoBuil mapois omneparii,
OnHopa3zoBuil Mapoiab BXOAY, JlaHl IOA0 ONepaiiil, paxyHKIB TOIIO), 110 BUKOPUCTOBYIOThCS IIPH
po6oti B Cuctemi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTu KoH}ineHIiliHI JdaHi Ha OyIb-AKUX IHIIUX CalTax B MeEpexi
Iurepmer, KpiM caity Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO a/Ipecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu xoH(igeHLIHHI JaHi, O BHUKOPHCTOBYIOThCS B Cucremi OHinaiiH-O0aHK Ha
o0JaiHaHHI 3a JIOMOMOTOIO SIKOTO 3iHCHIOEThCS poboTa B Cuctemi OHilaliH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISIZII Ta MICIIi, IO MOK€ OyTH JOCTYITHUM TPETIM 0co0aMm.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JIUCTH 3 MPOXAHHIM BUCIATH KOH(iAeHIiHHI aaHi. bank
HIKOJIM HE HaJIcHIIae 3anmuT Ha oTpuManHs y Kiienra Cucremu OnnaiiH-6aHk KoH(igeHIIHHUX TaHUX
yepe3 €JIeKTPOHHY IMOIITY, HE 3A1MCHIOE PO3CHIKY €JIEKTPOHHUX JIMCTIB 3 HPOXaHHSAM BHCIIATH
Kondinenniiini mgani, He po3cuiae MporpaMmHe 3a0e3leueHHs Uil BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt roTep Kiienra.

4.10.2. ITpu mino3pi, mo Koudinenmiiitui mani KiienTa, mo BukopuctoByroThcs B Cuctemi OHaitH-
0aHK cTanu BioMi TpeTiM ocobam, KiieHT 3000B’s3aHUN TUMYACOBO 3a0JOKYBaTH KOPHCTYBaHHS
Cucremoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BukopuCTOBYBaTH HaJIe’)KHE aHTUBIPYCHE Ta MEepekKeBe MporpaMHe 3abe3neueHHs IS 3aXUCTY
poboyoro micis KitieHTa Ta CBO€9acHO 3/11MCHIOBATH MOTO OHOBJICHHSI.

4.10.4. Bukonysaru Buxina i3 Cucremu Ownnaitn-0ank (L0g-off) micist 3aBepiuenHst podotu abo mpu
THMYacOBOMY B1JITyY€HHI.

4.10.5. bauk 3BUIBHACTHCS BiJ BIANOBIZAIBHOCTI 3a 4YacTKOBE a00 MOBHE HEBUKOHAHHS
[IpaBun/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OnHnaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku mpu poOoti B Cucremi OHiailH-OaHK, B TOMY YHCIi
3a3HayeHux B IL.11. 4.6.-4.10 ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTol0 BHUKOHAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU I0A0 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, 1HIIMX BHJIIB PO3paxyHKIB 3a JIOIIOMOTOI0 CHCTEM JIUCTaHIIIHOIO
00CIIyrOBYBaHHS, 3 METOI BHMKJIIOUEHHS MOXKJIMBOCTI HECAHKIIOHOBAHOI'O JOCTYIY 10 iHdopmamii
KitienTa, a Takox Ui 3ano0iraHHsT MOYJIMBOCTI MPOTUIIPABHUX Ta LIaXpalcbKux A1l 3 OOKY TpeTix
oci0, bank 000B’s3k0BO BuMarae Bia KiieHta npoxokeHHs npouenypu AyTeHTHdiKarii.
Aytenrtudikanis Knienra npoBoauThCst KOXKHOTO pa3y nepen HagaHHsaMm Kmienty nocryny no Cucremu
Omnnaiin-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi OHJaliH-0aHK

4.11.1. KieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKiBChKI omneparlii B Cuctemi OniaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMU (ICTIO3UTHUMH), KPEAUTHUMH paxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [lotoyHoro paxyHky Ha BiacHi Ilorouni
paxyHnku KiieHTa B HallloHaJIbHIN BalIOTI;

- omeparii 3 nepepaxyBaHHSAM TpoloBuX komTiB Mik [lotounumu paxynkamu KiientiB banky B
HalllOHAJBHIN BAJIFOTI Ta MK BIACHUMH paxyHkamu KitieHTa B 1HO3eMHIiH BaIIOTI;

- omeparlii 3 nepepaxyBaHHSM TpoLIOBHUX KOIITIB 3 [loTouHOro paxyHky Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BaJIOTI,
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- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaIIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIa0JIOHOM;

- Ieperisin icTopii pyXy rpoiieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJl baHKy, B T.4. iH()opMaIlii 10 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cimyroByBanHss [lorouHoro paxyHky B cuctemi OnnaitH-0ank / [IpaBui;

- (¢opMyBaHHS BHIIMCOK MPO PyX TPOIIOBUX KomITiB 3a [Torounumu paxynkamu 3 Buaayero [1K;

- (opMyBaHHs PEKBI3UTIB 3a BlIacHUMHU [1oTOUHMMM paxyHKaMm;

- axkTuBYBaTH nocnyry «Hakonmika»/ «Ha3ouparycy,

- mnoxatu AHkKeTy-3asBy/3aaBy 1po odopmieHHs/epeodopmiieHHs [InaTikHOT KapTKu;

- 1ojaTH 3asBy IpO CIIpHY TPaH3aKIiIo;

- 3a010KyBaTH BiacHy IlmaTikHy KapTKy;

- 3minutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;

- 3miHoBatu CriemiaibHi BUTPATHI JIIMITH;

- TIpUB’s3aTH JAEKUIbKA IJIATDKHUX KapTOK, IO €MITOBaHI B paMKax pi3HUX OAHKIBCHKHX NMPOJYKTIB
70 oHOTO HOoMepa MoOinbHOro Tenedony. Ilepekasu B cuctemi OHiaiH-0aHK MK KapTKaMu, IO
MIPUB S3aH1 IO OTHOTO HOMEPY MOOibHOTO Tenedony, 1 Tapudikamii BBaXKalOThCS MEepeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;

4.11.2. Omeparis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamaeTscst 3 1BOX
YaCTHUH:

-omeparlis CliucaHHs — [ TpaH3aKLis crircaHHs komrTiB 3 [lorounoro paxynka 3 Bugauero 11K
-oneparlis 3apaxyBaHHs — 11€ TpaH3aKLlis 3apaxyBaHHs KowTiB Ha [lorounuii paxyHok 3 Bunagero [1K.
Jliis yeminrHOTO iHINifOBaHHS mepekasy komTiB Jlepxkaremo [IK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a Takox HeoOximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xoa. Ckopucratucsi JaHUM CEpBICOM MOXJIHMBO 4depe3 cMmapTdoH Ta OHiaiiH-OaHK.
Skmo TIK Hepxarenst TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KowITiB uepe3 cmapTdon / OHnaiH-0aHK, TO JOJATKOBO HEOOXiHO Oy/e MiATBEPIUTH BUKOPUCTAHHS
[IK ininiaTopa mepekasy, IUIIXOM BBEJIEHHS Secure-Koay, 1o Oyae BianpasieHuit bankoM y Burisiai
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBawya OyayTh DOCTYIHI OTPUMYBAdy st
BUKOPUCTaHHS IICJIA YCIILIIHOTO 3aBEpUICHHs Iepekazy, Mpo IO iHiliaTopa MHOBIIOMISETHCA Y
Cucremi Omnnaitn-60ank. fxmo I1K inimiatropa IMK ninkiarouena mo mocinyru SMS-info, inimiarop
nepeKasy J101aTKOBO MOBIIOMIISIETBCS PO MepeKa3 HUIIXOM iHPOpMaLiiHOro MOB1IOMIICHHS.

4.11.3. Kowmicii 3a migkmoueHHs, 00CIyroByBaHHS i NMpoBeAeHHs omepamii y Cucremi Owninaiin-
0aHk BU3HavaloThes Tapudamu banky;

4.11.4. Tlopanoxk crjiaTH KOMICIM 3a MIJKIIOYEHHs, OOCIYroBYBaHHS 1 MPOBEACHHS omepauii y
Cuctemi OnnaiiH- 6aHk BU3HauaeTbes 1.4.12. [1paBui.

4.11.5. Ilomo xoxHOI OKpeMoT 1HIIIHOBaHOI B1AMOBIIHO /0 11i€i [1yOmiunoT mpomno3uilii 6aHKiBChKOT
omepariii gie Ta pemakuis [lyOmiyHoi mpomo3wiii, mo Oyna YMHHOIO HAa MOMEHT IHIIIFOBaHHS
BIMOBIIHOI OaHKIBCHKOI oOmeparlii, SKII0 1HIIE OE3MOCepeIHbO HE BU3HAYEHO TAKOK PEIaKIIEr0
[Ty6niyHOi mpono3uii.

[nimiroBanna Kiientom Oynb-skoi mepenbadeHnoi JloroBopom o6cimyroByBaHHs [1oTouHOro paxyHky
B cucreMi OmnaiiH-0aHK OaHKIBCHKOT omepaiii BBaXaeTbcs 3MIHCHEHHMM 3a HAacTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:

- 3pidicHenHs ycmimHoi ayTeHTrdikanii Kiienrta s noctyny no Cucremu;

-  Bwusnauenns Kiientom BigmoBigHO 10 JloroBopy BCiX mapameTpiB BIAMOBIIHOT OaHKIBCHKOI
orepartii;

- IlinTBepmkeHHsT BiAMOBIAHOI omepariii 3a JOMOMOTOI0 WIOWHO oTpuMaHoro OIHOPa30BOTO
MapoJIto oreparii.

4.11.6. baHk Mae mpaBo He BUKOHATH iHiIiHoBany KilieHTOM omepariiro 3a HacTaHHs Oyab-sKOI i3
3a3HAYEHUX HUKYE YMOB:

- HenocrarHocTi Ha paxyHKy/paxyHkax KiieHTa KomTiB /uist 31iiCHEHHSI BIIOBIIHOT onepariii abo
OILIaTH KOMICIT]
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- Hesnmiiicuesnas Kiieartom  omiartu Cuctemu OnjaiH-0aHK, Taxka
ormara mnependadena Tapudamuy;
- HasaBHOCTI mi103py Ha BUNHEHHS MIAXPANChKUX Mii;

- HasBHocTi mpo0sieM TEXHIYHOTO XapaKTepy.

JIOCTYIly 10 SIKIIIO

4.12. BapricTh NOCJIYTH Ta NOPSAOK PO3PAXyHKIiB

4.12.1. bank Hamae KiieHTy 1uraTHi MOCIYrH BIATMOBIAHO A0 TEPENiKy Ta HAa yMOBaxX BHU3HAYCHHX
[TpaBwmnamu/[JoroBopom o6ciyroByBanss [loTounoro paxyHky B cucremi OHnaitH-0aHK;

4.12.2. Knient nopyuae, a bank npuitmae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMICIi, 10 miependavyeHi
ymoBamu [IpaBwmi/[loroBopy ob6cimyroByBanHs IloTtounoro paxynky B cucremi OnnaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnanenusm Jlorosopy oOcmyroByBanHs IloTouHoro paxyHky B cucteMi OmnmaiiH-OaHK (Y
ckiani Jloroopy Ha KBO ab6o okpemoro Jloroopy) numsixom mnpuiiHatTsa [lyOmiunoi mporoswuiii
KitienT miareepmKkye, mo o3HaiioMyeHwui 3 nitounmu Tapudamu banky.

4.12.4. Tlpu 3npiicHeHHI OaHKIBCBKMX orepaliidi 3a gomoMoror Cucremu OmwnaiiH-0ank KiieHT
MIATBEPKYE, IO O3HAMOMIICHHMH 3 AifounMu TapudaMu Ha MOMEHT 3JIMCHEHHS TaKMX OIEpallii, i
MOTO/IKY€ETHCS Ha 3/1MICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13. JlimiTh Ha 3ailicHeHHs1 onepailiii B cuctemMi OHyaiiH-0aHK
4.13.1. Jlimitr Ha 3aificHeHHs onepaiiid B Cucremi OHaitH-0aHK:

4.13.1.1.

Makec. cyma 1 | 3aramsuuii giMiT Ha no0y* | 3aranpHuM JIIMIT Ha Micsaib**

Tum oneparii (omHied) . .
oreparii CyMa, TpPH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKamu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mk paxyHKamH, 110
Biakputi B [IAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepaitii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1 000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Onepariii 3riIHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30itichena ¢ 00:00 0o 24:00 nomouroco OHs
*¥Jlimim Ha micayb — cyma ma KinbKicms onepayitl, 30ilCHeHd 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 3aranpHAN JiMIT Ha 100y * Saraneaui iMiT Ha 30 110
Tun oneparrii (onHier) . L
onepariii CyMa, TPH. | KIJBKICTh, IT.| CyMa, TPH. KIJIBKICTB, IIIT.
Ornepaiiii 32 TEXHOJIOTIEXO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim na 006y — cyma ma xinokicms onepayit, 30itictena ¢ 00:00 0o 24.:00 nomounozo ous

***3mina nimimie ne nepeodauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 nramixcnoi

Kapmku IHWo2o O6aHKy abo 3 Kapmku, wjo He HANeNCums 61ACHUK)Y 001IK08020 3anucy 00 cucmemu

Onaaiin-6ank, mMoxcyms OYmu 3acmoco8ani emMimeHmCoKi JiMimu, wo GiOpI3HAIOMbC 8I0 NiMimis

banxy, ecmanosnenux ons oanoeo muny onepayiu 6 cucmemi Ounaun-oank [HAT « BAHK BOCTOKY.
4.13.1.3.

Makec. cyma 1
(ommier)
omepariii

3arajbHUM JIIMIT Ha MICSLB® 3aranpHUN JIMIT Ha PiK*™*

Tun onepartii

CyMa, TPH. | KUIBKICTh, IIT.| cyMa, TpH. KIJIBKICTb, IIIT.

106



Onmneparlii 3 BUKOPUCTAHHSIM
BipTyaJIbHOI KapTH TMPOIAYKTY
«bank BiacHuii
PaxyHOK»***

*Jlimim Ha micayb — cyma ma KinbKicms onepayiil, 30iUCHeHa 3a 00UH KAleHOAPHULL MICAYb

**¥JTimim Ha pik— cyma ma KiibKicms onepayitl, 30iUCHeHA 3a 00UH KAeHOAPHUL PIK

***3mina nimimie He nepeddauena.

4.13.2. KimieHT Mae TpaBO 3MIHUTH JIMITH Ha 3AIMCHEHHs orepanid B cucteMi OHalH
Oank,BcraHoBieHi m. 4.13.1., skmo Taka 3MiHa mependadeHa numu [Ipasunamu. s 3MiHE JiMiTy
KiienTy HeoOXi1HO 3BEpHYTHCS 0 BijyiiyieHHs] baHKy Ta HafgaTH BIAMOBIIHY 3asBY a00 CKOPUCTATHCS
nociayroro 4ar-6ota 3a ymoBH akmenty Kiientom IlyGmiynoi mponosumii banky Ha nucranmiiine
obciyroByBanHs [lorounoro paxynky (IlorouHux paxyHKiB) 3 BHAA4€lO €JIEKTPOHHOTO IJIATIXKHOTO
3aco0y 3a gomomororo Cucremu OmnuaiiH-OaHK, peectpaunii KiieHta sk KopucTyBada B CHCTEMI
OmnnaitH-6asK 1 Gi3uyHUX 0c¢i0 3 BUkopuctanHaMm Kiientom mpocroro enekrponHoro mianucy (EIT)
JUIS 3MMIACHEHHS eJeKTpoHHOI B3aemoxii Kirienta 3 Bukopuctanasm mpocroro EIl Bukmo4yHO 3
bankoM 1 3 BUKOpUCTaHHSIM TEXHOJIOT1, Bu3HaueHoi bankom, 3a nonomororo cuctemu OHIalH-0aHK
mig gac mianucanHs npoctuMm EIT KimienTtomM mokymeHtiB, mepembadeHux lIpaBuiamMu HalaHHS
0aHKIBCbKHMX MPOAYKTIB Ta nociayr ¢pizuyauM ocodam B [IAT «BAHK BOCTOKM.

4.13.2. Ctpok, Ha sxuii KilieHT Mae mpaBo 3MiHHUTH JIIMIT 32 IEBHUM THUIIOM OIIepalii: roauHa, 100a,
THXKIEHB, MiCSIIb.

39 999,00 39 999,00 1 399 999,00 10

4.14. IlignucaHHsA eJEeKTPOHHUX JOKYMEHTIiB NPOCTHM €JeKTPOHHMM IiJINMHCOM B CHCTeMi
Omniaiin-0aHk

4.14.1 Knientu banky, siki € 0JHOYaCHO:

-oco0amu , 110 MAIOTh MOBHY [TI€3J]aTHICTH 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIAKpUIN paxyHOK B pamkax [IpaBun HamaHHd OaHKIBCBKMX MPOAYKTIB Ta MOCHYr (Hi3HUHUM
ocobam B IIAT «BAHK BOCTOK», 3arBepmkenux Ilporokomom IlpaBminas I[TAT «BAHK
BOCTOKY;

-HE BUKOPHCTOBYIOTh BIIIKpUTHI/-1 B pamKkax [IpaBun paxyHOK/paXyHKH JJisl IPOBEJIEHHS ONEpaLii,
MOB'SI3aHUX 13 3IMCHEHHSAM MiAMPUEMHHIIBKOI TisSUITBHOCTI/ POBA/KEHHIM HE3aJIeKHOI mpodeciiHoi
IISIIIBHOCTI;

-IIIOTH 0COOHUCTO

MalOTh MOXJIUBICTb MIJIUCYBATH €JIEKTPOHHI JOKYMEHTH IMPOCTUM €JIEKTPOHHUM ITIIMUCOM B CHUCTEMI
OmnnaitH-0aHK.

Hanmanusa Kmienty moctymy no Cuctemu OmnnmaifH-Oank y pexkumi 3actocyBanHs [Ipoctoro EIT
3nificHIoeTbes bankoM 3a ymoBHM HasBHocTi y Kiienra Binkputoro xoya 6 onHoro IloTouynoro
paxyHky 3 BukopuctanssMm [IK Tta oratu komiciit 3rigzHo Tapudis.

B xoni peanizamii noroipHux BifHOCHMH banky Ta KiieHTiB-(i3MUHMX 0CI0 11O CTOCYETHCS aKLENTy
Kmientom IlyGmiynoi mpomo3uiiii Ha yKJIaJgaHHS JOrOBOPY OaHKIBCHKOTO paxyHKY/Bkiamy (0e3
BukopuctanHa IIK), noroBopy O0aHKIBCBKOrO paxyHKy Yy OaHKiBCbkMX MeTanax Ta [lyOGmiuHoi
MPOTO3HIIii Ha YKJIaJaHHS JOTOBOPY MPO HAaJaHHS Yy THUMYAacOBE KOPHCTYBAHHS 1HIMBIITyaTbHOTO
ceiipa He BUKOPHCTOBYIOTHCS €JEKTPOHHI JOKYMEHTH 3 BUKOPHUCTaHHAM IPOCTOTO EJIEKTPOHHOTO
T JIITHCY .

4.14.2. Kiient, sxkuii Oakae MIOUCYBaTH  €JNEKTPOHHI JOKYMEHTH HPOCTUM  €JIEKTPOHHUM
mignucoM, aknentye [lybmiuny mponosunito banky Ha  00CIyroByBaHHS IMOTOYHOIO PaxyHKY B
cucremi OHaiiH-0aHK.

4.14.3. Knient BukopuctoBye mpoctuii enextponanii mianmuc (EIT) s 3maificHeHHS  €IeKTpOHHOT
B3aemonii Kiienrta 3 BukopuctanHsMm npocroro EIl BukmouHo 3 bankom 1 3  BUKOpHCTaHHS
TEXHOJOT1l, BU3Ha4YeHoi bankoM, 3a momomoror cucteMd OmhjgaiiH-OaHK IIijJ 4Jac IiAIHCaHHS
npoctuM EIl Kiientom nokymenTiB, mepenbauenux IIpaBunmamu HagaHHS OaHKIBCBKMX MPOIYKTIB
ta nocayr ¢i3uuHuM ocobam B [TAT «BAHK BOCTOK»: 3ass-/loroBopis npo axuent Ilyomiunoi
npono3unii banky, Amnker-3ass,IlacnopTy CHOXHMBYOrO KpeAWTy, IHIIMX JOKYMEHTIB, IO
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BCTAHOBIIIOIOTH/PETYIIOI0Th  TIpaBoBigHOCMHM CTOpiH B paMKax BHINEHa3BaHux I[IpaBun 3
notpuMaHHsM CTopoHamMH BUMOI UYHMHHOTO 3aKOHO/JABCTBA YKpaiHM, HOPMATHBHUX aKTiB
HamionansHoro 6anky Ykpainu.

JIOKyMeHTH, M Amucali baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY, MalOTh TMOBIJOMIJICHHS
«JlOKyMEHT MNiANMCaHO €NEeKTPOHHUM minnucom». Jlns mepeBipku mignucy llpeacraBHuka banky
MOJKJIMBO CKOpPHUCTATHUCS OHIaiH cepBicom nepeBipku EITl JlepskaBHoro mimnpuemctsa "HamioHanbHi
indopmariiini cucremu" 3 mocuaadasm https://ca.informjust.ua/verify .

4.14.4. JInsa BUpINICHHS NOTOYHHX  IMHTaHb, HIO0 MOXYTh BHHHMKHYTH Yy TPOLIECI BHUKOHAHHS
BiamosigHoro Jloropopy, bank Hamae koncynbTaiii Kiaienty B TeneoHHOMY pPEeXUMI 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporieci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOJAABCTBA

-3/I1ACHIOIOTh 3aX0/H, sKi 3abe3nedyroTh 3axucT iHpopmarii, mo mnepenaerbes / Ilpocroro EIT
Knienra;

-TapaHTylOTh OOpOOKY Ta BUKOpHCTAaHHSA iH(OpMmaIii, Mo MepeaaeTses, 3 TOTPUMAHHIM BUMOT
3aKOHOAABCTBA WIOJ0 3aXUCTY iH(opMallii.

4.14.6. Tlpu BukopucranHi Cucremun OHIAWH-0OaHK 3aCTOCOBYIOTHCS ~ CIIEKTPOHHI JOKYMEHTH 3
Hakmanenum [Ipoctum EIT Kiienra.

4.14.6.1.lokymeHT B enekTpoHHii popmi 3 Hakiagenusm Ilpocroro EIl Kiienta npupiBHIOETBCS 10
JOKYMEHTY Ha IanepoBoMY HOCIl, skuii nianucaHo KiieHToM BiacHOpyY;

4.14.6.2. 3a nomomororo Cucremn OmnnaiiH-Oank KiieHT mMae mpaBo mopaBaTé baHKy eneKkTpoHHI
JOKYMEHTH, 110 BUKOPUCTOBYIOTbCS B OaHKIBCBKIH [isulbHOCTI. Buau Ta mopsaok 3acTOCyBaHHS
EJIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHUMH
aktamu HarionanpHoro 6aHky Ykpainu;

4.14.6.3.ENEKTpOHHHUIA JTOKYMEHT BBXKAETHCS HAICKHUM YHHOM  OQPOPMIICHHH 33 YMOBH HOTO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY YKpaiHU, a TakoX BiAmoBigHuM JloroBopam, 110
ykinanaroTees bankom ta Kiientom B pamkax [Ipasun,

4.14.6.4.Bci enexkTpOHHI JOKyMeHTH, HampaBieHi Kiientom Ta oTpumani bankowm, 3 HakiaJeHHAM
npocroro EIl, € nilicHUMH, TOTO)KHUMU Ta LIUIICHUMHU JIOKYMEHTaMH, 1HII[IATOPOM CTBOPEHHS SKHX €
KnieHT Ta € migcTaBoro Ui 31HCHEHHS I0PUIUYHO 3HAUyIuX Aiil baHky;

4.14.6.5.10puanuno 3Hauymi nii banky, 31ifiCHEHI Ha TMJICTaBi/Ha BUKOHAHHS EJEKTPOHHHUX
nokyMeHTiB 3 HakmageHHsM [Ipoctum  EIl Kiienta, MaoTh IOpUAMYHI HACTIAKH, aHAJOTIYHI
HacliJKkaM, 10 BUKOHaHI baHkKOM Ha miAcTaBl JOKyMeHTIB, o HagaHi Kiientrom banky Ha
narnepoBoMy Hocii Ta mianucanux KilieHTOM BIacHOpyd; BOHM HE MOXYTh OyTH OCKapyKeHI Ha Tii
MIJCTaBl, 1O L i1 HE MiATBEPIKYIOTHCS JOKYMEHTAMH, BUTOTOBJICHUMHU Ha MarnepoBOMY HOCII;
4.14.6.6.Ilepen naknanenusam Ilpocroro EIT Ha enexTponHuit nokymeHT KitieHT Mae o3HalioMuTHCS 3
JOKYMEHTOM Ta OyTH 3roJHMM 3 Horo 3micTOM B MOBHOMY o0cs3i. KiieHT He Mae mpaBa
Ipe’ IBIATH MPeTeH3ii 010 3MICTY €JIeKTPOHHOrO JOKyMeHTa 3 HakjaaeHHsAM [Ipocroro EII micns
Moro minnucanHs/HaknaneHHsa IIpocroro EIl Ta nanpaBienHsm baHky 11 BUKOHaHHS, OCKIJIbKU
HakiageHHs [Ipocroro EIl Ha enexkTpoHHMI OOKyMeHT 3acBinuye, 1o KiieHT o3HalioMuBes 3 ycim
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3YyMIB HOro 3MICT, HE Ma€ 3allepedyeHb O TEKCTY JAOKYMEHTa 1
CBIJIOMO 3aCTOCYBaB CBill MiMUC y KOHTEKCTI, MeperdayeHoMy JOKYMEHTOM (IIOTrOJUB, 3aCBiAYUB,
MIIKACaB, TOIIO) ;

4.14.6.7.0TpuMaBIIM €IEKTPOHHUM JOKYMEHT, baHk 3/iliCHIOE MepeBipKy IiNICHOCTI €lEeKTPOHHOTO
JIOKYMEHTAa Ta HOro npuHanexHicTh KiieHry.

4.14.6.8.EnektpoHHuil  JOKyMeHT BBakaeTbcs mianmucanuM IIpoctum EIl  Ta cmpaxkHiM (10
BUX0UTH BiJ KitieHTa) mpu 0JHOYaCHOMY IOTPUMaHHI HACTYIHHUX YMOB:

a) eJIEKTPOHHUI TOKYMEHT OTprMaHo baHkoMm;

0) enexTpoHHMI 1oKymMeHT MicTUTh [Ipoctuit EIl Kiienra;

B) 3a pe3y/nbTaTaMM IepeBipku baHKOM MiATBEPIKYETHCS, IO €IEKTPOHHUM TOKYMEHT 3 HaKJIaJeHUM
npoctuM EII KnienTa nificno Hanexxuts Kiienry.

4.14.6.9.EnexktponHi aokymeHTH Oe3 HakmajgeHHs airodoro IIpoctoro EIl Kiienta nHe MaroTh
IOPUINYHOT criii, BaHKOM He pO3TIIsIaloThCS 1 He IPUHMAIOThCS.
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Y pa3i odpopmnenHs KIli€eHTOM €JIEKTPOHHUX JOKYMEHTIB 3 TIOPYIICHHSM BHUMOT YHHHOTO
3aKOHOJIaBCTBA, B TOMY YHCJIi HOPMAaTUBHO-TIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
npaBo nmoBepHyTH ix KiieHTy 6e3 BUKOHAHHS.

4.14.7. Buxopuctranus Kiientrom Cucremn OHnailH-0aHK HE BHUKIIIOYAE MOXIJIHMBE OOpOOICHHS
bankom noxymentiB KiieHTa Ha manepoBHX HOCISX. Y BUMNAJAKY HaAXOMKEHHS M0 baHKy AeKiIbKOX
EJIEKTPOHHUX JIOKYMEHTIB 1IEHTHYHOTO 3MICTYy 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOTO
HaJXOJDKEHHs 10 baHKy JMEeKITbKOX JOKYMEHTIB 1ICHTUYHOTO 3MICTY Y MarepoBiid Ta/abo eIeKTpOHHII
¢dopmi, bank npuitmMae KOKHUI OKpEeMHUIl JOKYMEHT /10 BUKOHaHHS a00 BiIMOBIs€ y BUKOHaHHI. [Ipu
IIbOMY, BIIMOBITAJIbHICTh 3a OJHOYACHE HAJaHHS JOKYMEHTIB (Y T.4. pPO3PaxXyHKOBHUX) Y MarepoBiit
Ta/abo enexkTpoHHiit popmi Hece KiieHT.

4.14.8. Buxopucranus Cucremu OmHnaiiH-OaHk  BuMarae HasBHocTi y KiieHTa HEoOXigHOTO
obnamnanusa. Jloctym mo mepexi IHTEepHET, a TakokK 1O TEXHIYHMX 3aco0iB Ta MPOTPAMHOTO
3a0e3nedyeHHs, 10 € HEoOXiTHUMHU sl 3aikcHeHHs nocTyny a0 Cucrtemu OHalH-0aHK, HE €
npenMeroM 1ux [IpaBui i 3a6e3meuyerhest KitieHTOM camMOCTiiHO 1 32 oro BracHUi paxyHoK. KimieHT
Mae 3a6e3neuntu Ha cBoeMy [IK, 3 sxoro 3ailicHIO€TbCA BXiJ Ta mojajibina podora B OHialiH-0aHKY,
BCTaHOBJICHHS JIIIEH31HHOTO aHTUBIPYCHOTO MPOrPAMHOTO 3a0€31eYCHHSI.

4.14.9. bank 3BUIbHAETHCS BiJ] BIAMOBIIATBHOCTI y pasi:

-He3a0BUTbHOTO AocTyy KirieHTa 1o Mepexi [HTepHeT Ta iHIuX KaHalliB 3B'SI3KY;

-HEHAJIe)KHOTO (DYHKIIOHYBaHHS MPOTPaMHOro 3a0e3MeueHHs, IO 3aCTOCOBYETHCS A PoOOTH 13
Cucremoro OHniaitH-0aHK, ajie HaJaHoro He bankowM;

-HEHAJIS)KHOTO aHTHBIPYCHOTO ab0 MEPEKEeBOro 3axXucTy podbodoro Micus Kiienra;

-HecnpaBHOCTI Ta nedexTiB ObmagHanns KiieHTa yu 1oro HeNpaBUILHOTO BUKOPUCTAHHS;
-BukopuctanHs Kimientom Cucremu OwnnaiiH-0aHK 3 TMOpPYIIEHHSM TpaBWi, BCTAHOBJICHHUX
[IpaBunamuy;

-nopyuiennst [IpaBun Tta/abo BigmoBimHoro Joroopy 3 Ooky KiieHTa muisixom HaBMUCHUX [iid,
He10aI0CTi Ta 0e3MisILHOCTI,

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHCAaHHS) KOIITIB Ha (3) paxyHKH (-iB), ke BiaOynoch 3 BuHu Kiienra;
-BIJICYTHOCTI €JIEKTPOEHEeprii, MPUIIMHEHHS Ha/laHHS MOCIYT BHACIIJOK CTUXIHHOTO JINXAa;

-30uTKiB KitieHTa, moB's13aHuX 13 HeHaNeKHUM BUKOpUCTaHHSIM Cuctemu OHaiiH-0aHK;
-HEI0CTOBIPHOCTI 1H(pOpMaIlii B JOKyMeHTaX, HajgaHux Kiientom;

-3/11iCHEHHsT JOCTyny Ta/a0o0 IHIIIIOBaHHS TMOCHyr, mneperadadeHux uumu [IpaBuimamu, TpeTiMu
ocobamH, y pa3i OTpUMaHHS TpeTiMU ocobamu 1H(opMallii Tpo HOMepP MOOLILHOTO TelneQoHY (JIOTIHY),
MapoJIt0 BXO/AY /OTHOPA30BOIO MapoJIt0 BXOAY B OyJb-SKUi cI10oci0, 30KpeMa ajie HEBUKIIOUHO Yepe3
Oe3nocepesiHe 3 HEOOEPEHKHOCTI UM 3 CB11OMOro noBiiomiieHHs KiieHToM 3a3HaueHoi B IbOMY MTYHKTI
KOH(iAeHiITHOI iHpopMalii TpeTiM ocobam, IiA00py TPETiMU 0COOaMU MAPOII0 BXOAY, TOLIO;
-IIPOTU3aKOHHUX il TpeTiX 0ci0, 100 BUKOPUCTAHHS Ta 3aCTOCYBaHHs 1H(oOpmallli oTpumaHoi 3
Oy/b-KOTO JUKepena, Ul HeCaHKIIIOHOBaHUX omnepauiid 3 Cucremoro OHnaiiH-0aHK;

-30uTKiB KiieHTa, MOB’s13aHUX 3 HEHAJIE)KHUM BUKOpHUcTaHHAM Cucremu OHilaliH-0aHK;

-3MIHM 3aKOHOJIaBCTBA YM MPHUHUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-NIPABOBUX AakKTiB, SKi
3MIHIOIOTh YW  TNPUNUHSIOTH  MPABOBIJHOCHHH, 0  peryiroloThCi  BIANOBIAHUM
Horosopom/IIpaBunamu.

4.14.10.KumieHT, 3MIACHIOIOYN T AMTUCAHHS eNeKTPOHHUX JoKyMeHTiB [Ipoctum EII Ta ix HampaBieHHsS
no banky 3acobamum  Cucremu OmnnaiiH-OaHk, mnpuiiMae Ha ce0e BCl PHU3UKH, MOB’sA3aHI 3
HECaHKI[1I0HOBAaHUM JIOCTYTIOM TpeTix ocib 10 3aco6iB Cucremu OniaiiH-0aHK.

KrnienT Hece BIAMOBiJANbHICTH 3a 3MICT YCiX JokyMeHTiB Cucremu OHnaitH-0aHK, CTBOpPEHUX
Knientom 3acobamu Cuctemu Ta nepeaanux jao banky micns Haknaaenss [Ipocroro EIL

JokymenTH, HajnaHi Kiienrom banky i3 Haknmagennsm npocroro EIl, npuiimatorecs bankom sk Taxi,
1o mmiamucani ocoouncro Kiienrom.

4.14.11 KnieHT Hece BIAMOBINANBHICT 32 €NEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, [0 MiAmHucaHi
ocobucro Kiienrom.

Axuentytoun [lyOmiuyny nponosunito banky Ha 00CIyroByBaHHS MOTOYHOI'O PAaxXyHKY B CHUCTEMI
Omnmnaiin-6ank, KiieHT miaTBepIKye Ta rapantye, 1mo Bcl onepauii 3 BukopuctanHsaMm [Ipocroro EIT
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3MIMUCHIOIOTHCS/3MIMCHIOBaTUMYThC  KimieHTOM ocoOucTo. KitieHT Takoxk MiATBEPIDKYE Ta TapaHTYE,
mo He Oyne matu a0 baHky mnpereHsid, MOB’s3aHUX 13 HaJaHHSIM EJCKTPOHHUX JOKYMEHTIB,
MPOBEACHHSAM OINepariii mo paxyHKy/paxyHkax Kiienta (B TOMy 4YmHCII MNpeTeH3id MaiHOBOTO
XapakTepy) y BHIAJIKy, SKII0O OO HOMEpY MoOinbHOro tenedoHy (JIOTiHY), MTapoj0 BXOAY
/OTHOPA30BOTO MApONI0 BXOAYy Ta oOmamHaHHs KilieHTa OTpUMalid JOCTYN CTOPOHHI ocoou. Y
BHIIAJIKY, SKIIO JI0 MOOUTLHOTO TenedoHy (JIOTiHY), apoJIt0 BXOTY /OJHOPA30BOTO MApOI0 BXOAY Ta
obnagHanHsa KiieHTa oTpuManu J0CTynm TpeTi ocoOu, 30WMTKH, 3amonisHi oaHid 13 CTopiH 1ux
[IpaBmwir,a TakoX JOTOBOpIB, ykianeHuX Mixk bankom Ta KiieHToM B pamkax Ta Ha BHKOHAHHS
[IpaBun, abo TperiM ocobam B pe3ysbTaTi HaJaHWX Bijx iMeHI KirieHTa MOKYMEHTIB, 3 HaKJIaJCHUM
[Mpoctum EIl Kiienra/oneparii, 3ailicHEHOi Ha MiACTaBl JTOKYMEHTa, IO MICTUTh HaKJIaJCHUN
[Ipoctuit EIl Kiientra ocobamu, 1o oTpuMaid JOCTYI A0 HOMEPY MOOUTbHOTO TenedoHy (JI0TiHy),
MapoJII0 BXOY /0JHOPA30BOTO MAPOIII0 BXOAY Ta oOmamHanHs KilieHTa, mijuisiraloTh BiAIIKOTYBaHHIO
3a paxyHok KitieHTa.

3a mopymieHHsI CBOiX 3000B‘si3aHb 3TITHO BHINECHaBEACHUX yMOB [IpaBmi Ta JOTOBOpPY/IOTOBOPIB,
ykinajneHoro/yknageHux B pamkax I[lpaBun, Koient nporsrom 10 (ecsiti) OaHKIBCHKUX JIHIB
BiIIITIKOT0BY€E BaHKy 30MTKH, HAHECEHI TAKMM HEBUKOHAHHSIM.

4.15. Crpoxk aii 10roBopy 00CJIYroByBaHHSI NOTOYHOI0 paxyHkKy B cucreMi OHialiH-0aHK Ta
NMOPSA0K HOro po3ipBaHHs

4.15.1. [loroBip oOcCiyroByBaHHsI IOTOYHOTO paxyHKY B cuctemi OHnaifH-0aHK (y ckmazni JloroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IPOAYKTOM) BBAXKA€ThCSA YKJIaJeHUMM MK bankoM Ta
Knieatom 3 wmomenty akuenty [lyOmiunoi mnponos3umii banky nHa ykmagenns JloroBopy
obciyropyBaHHs [loTouHoro paxyHky B cuctemi OnimailH-OaHK st (i3MYHMX OCi0 B HOPSAKY,
BU3HaYeHOMY IuMu [IpaBunamu.

4.15.2. Crpok aii JloroBopy 0oOcCiIyroByBaHHsI IOTOYHOTO PaxyHKy B cuctemi OHiaiH-0aHK ckiajae
OJIH PIK 3 AaTH HOTO YKJIaICHHS.

4.15.3. JloroBip BBa)Xa€TbCs IMOJOBKCHUN Ha TOH K€ TepMiH, SAKIIO >koaHa i3 CTOpiH He Hajana
BIJIOBIJHE MOBIJOMJIEHHS Mpo po3ipBaHHs [loroBopy 3a 30 (TpuausaTh) KajleHAApHUX IHIB 0
3aKiHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4. Y Bunanky, mo nependavennii 1. 4.6.16. mux Ilpasui, JloroBip oOCITyroByBaHHS TOTOYHOTO
paxyHKy B cucteMmi OHaliH-0aHK BBa)Ka€TbCs PO3IPBAHMM 3 MOMEHTY HAIpaBJICHHS MHCbMOBOIO
NoB1AOMJIEHHS Ha aapecy KiieHra, 3a3HaueHy B 3asBi-JloroBopi/AHkeTi-3asB1 PO 3MIHY JaHUX.
4.15.5. Y Bunanky po3ipaHHsi JoroBopy oOCIyroByBaHHS MOTOYHOIO paxyHKy B cuctemi OHiaiiH-
O0ank 3a iHimiatmBoro Kimienta 3rimHo 1.4.7.6., JloroBip 0OCIyroByBaHHS IOTOYHOTO PaxyHKY B
cuctemi OHNaitH-0aHK BBaXA€ThCA PO3IPBAaHUM 3 MOMEHTY TIOJIaHHS BiJIMOBIAHOI 3as1BU J0 BiJIIIICHHS
banky.

4.15.6.Y pa3i BiamMoBu baHKy Bin HaJaHHS HOCAYrM y 3B‘s3Ky 3 mnopyueHHs KiieHTom ymoB
BMOBIAHOrO JloroBopy/ po3ipBaHHAM/TIIPUNMHEHHSAM Aii Takoro JloroBopy 3 Ii€l NPUYMHU 3a
iHiiaTuBOIO baHKy rpomoBi kKomTtu, mo Oynu crutadeHi KiieHToM 3a 00CIyroByBaHHsS MOTOYHOTO
paxyHKy B cucreMi OnnaiiiH-6aHk, KiieHTy He moBepTaroThes.
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PO3JLJI 5. HOPAJAOK HAJJAHHA ®IBUYHUM OCOBAM IIOCJVYT, IIOB’SI3AHUX 3
BAHKIBCBKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHs

5.1.1. IloroyHuii paxyHOK y OaHKIBCHKMX METalax BiIKPHBAETHCS 3 METOIO MPOBEACHHS OIeparlii
KYIIBJII/TIpoJaxky 0e3roTiBKoBHX baHKIBChbKMX MeTaiB, 0 3apaXxOBYHOThCSA dYepe3 BIAKPUTHH Y
banky notounuii paxyHok Kiienra y 0aHKIBCBKHX MeTasax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jlorosip y BM) ykiagaerscs
nuisixom aknentyBanug Kiienrom Ily6miunoi npomosunii (mux Ilpasmn) banky nuisixom ta y crmoci0,
Bu3HaueHi 1umu [IpaBunamu. JloroBip y BM cknagaerbes 3 mybmiuHoi yactuHu [loroBopy (mmx
[IpaBwi) Tta inauBimyanbHOi uyactTuHH Jloroopy (3asBu-JloroBopy), mignmucanasMm sikoi KirieHt
IpUEAHYEThCS 10 BianosingHoro Jloroopy B mutomy. Heix’eMHOr0 yacTHHOIO Takoro Jloroopy €
Tapudu banky.

3 Ily6miunorwo mnpono3uniero (odeproro)/Ilydmiunoro vactuHO goroBopy KimieHT Mae 3mory
O3HaOMHTHUCS y 3araiibHomocTynmHoMy misi Kiienrta micui B banky/Bigninennsx banky Ta Ha
oimirinomy caiiti banky B Mmepexi Inreprer www.bankvostok.com.ua.

[Ty6miyna wactuna JloroBopy BM (ui IlpaBuna) wnamaerscst Kimienty 3a ioro BuOopom y cmocio,
Bu3HadeHui Kitientom B TekcTi 3asBu-/loroBopy, akuentoBaHoi KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHHX JIaHUX, 3a3HaueHux Kiientom B akienToBaHii Kiientom 3assi-JloroBopi).
AxuentyBanus [lyGmiuHoi npono3uuii BinOyBaeThesl HUIAXOM noAaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kimientom BcranoBieHoi bankom ¢opmu 3assu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIli Ha yKJIaJaHHS JIOTOBOpPY OaHKIBCHKOTO paxyHKy, miamucanoi Kmientom; Jlorosip y BM
BBAXAETHCS YKJIAJACHUM 3 JaTW, II0 BH3HA4YeHA sK Aara akuenty KiieHToMm y BiamoBimHii 3asBi-
Jlorosopi.

5.1.3. Jlara nignucanns 3asBu-JloroBopy mnpo akuent I[lyomigHoi nmponoswutii € JlaTtoro YknamanHs
Horosopy y BM. 3asBa-JloroBip CKpiIUIIO€TbCS MIANMCOM YIOBHOBaXKe€HOi ocobu banky Ta
CKpIIITIOETHCS 3 00Ky BaHKy meyarkoro.

5.1.4 Micuem yknaganus JloroBopy y BM e micuie3naxomkenHs banky (BianieHHs abo 1HIIOTO MiCIs
HagaHHs bankom mocinyr), B skoMy Kiientom ocobOucto no banky monaerscst 3asiBa-Zlorosip Ha
yKJIaJaHHs BignosigHoro Jloroeopy.

5.1.5. /Tonepxanns mucbMoBoi ¢dopmu JloroBopy y BM (mamepoBoi) € 000B'SI3KOBOIO YMOBOIO
B3aeMOBiIHOCHH MK bankom 1 Kiienrom. InnuBinyansna yactuna Jlorosopy y BM (3assa-/lorosip),
YKJIQJICHOTO Y TIallepOBOMY BUTJIAJII, a TAKOX JOJATKH JI0 HHOTO (32 HAsBHOCTI) HaJArOThCAd baHkoM
Knienty oapa3y miciast #oro miamucaHHs, ane 10 noyaTtky HajgaHHs KuieHTy (iHaHCOBOI MOCIyTH.
[Ipumipnuk [JoroBopy y BM,yknaseHoro B manepoBoMYy BUTJISAL, MICTUTH OOOB’SI3KOBY BIIMITKY 3
okpemuM mianucoMm Kiienta mpo oTpumanHs ykianeHoro Jlorosopy y BM no mouatky HanaHHS
Kiienty ¢dinancoBoi mociyr.

bank Bpyuae KiieHTy NOBIIOMJICHHS JA€p)KaBHOMY BHKOHABIIEBI/TIPUBAaTHOMY BHKOHABIIEBI MPO
BIIKpUTTS paxyHKy y BM (y pasi, sikmo moao Kiienra € myGmiuHe OOTSDKEHHS PYXOMOTO MaiiHa,
HaKJIaJeHe Jep>KaBHUM BHKOHaBIIEM/TIPUBATHUM BHMKOHABIEM) Ta BuUMarae BiJ KilieHTa mnuchbMoBe
MiATBEPKEHHS PO HOTO OTPUMAHHS JIepKaBHUM BUKOHABIIEM/TTPUBATHUM BUKOHABIIEM.

5.1.6. JIo momenTy ykiananus Jlorosopy y BM bank 060B’s3k0B0 o3Haiiomitoe KitieHTa 31 3MicToM
JIOBiIKM MpoO cuUcTeMy TrapaHTyBaHHS BKJIaAiB ¢i3uuHuX ocid, KilieHT oTpuMye OOUH €K3eMIUIsp
HoBinku. Ilicna ykmanennss JoroBopy y BM  KiieHT — mOromkyerbcs B MOJANIBIIOMY
O3HAlOMJIIOBATUCS HE PiALIE HIXK OJMH pa3 Ha pik 3 J[OBIIKOIO MPO CHUCTEMY rapaHTyBaHHs BKJIAIIB
¢izuyHux  ocid Ha caiti banky B Mepexi IHTepHeT 3a  €IEKTPOHHOIO  AAPECOIO:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamgae JIOBifKy MpO CHCTEMY TapaHTyBaHHS
BKJIa/1iB (pi3MUHUX 0ci0 Ha manepoBOMY HOCIT y BUNaKy 3BepHeHHs KiieHnTa 10 Biaainenus banky.
5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJlIbHY IH(MOpMAIIO TPO CHUCTEMY
rapaHTyBaHHs BKJIaJiB (i3MYHMX oci0 mix 4ac Aii BiamoBigHoro Jlorosopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHS BKJIQIB (QI3UIHHX OCIO».
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5.1.7.1. Jlo momenty yknamanHs Jloroopy y BM bank moBimomuB Kiienta npo Te, mo DoHpg
rapaHTyBaHHs BKJIaaiB (pisuuHux ocid cait Www.fg.gov.ua (mami — ®oH/I) He BIIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCBKHUX MeTajiax.

5.1.8.bank o3naiiommioe Kiienta 3 JloroBopom y BM/mmmu IlpaBunamu Ta nitounmu Tapudamu
banky B moctymHiit ¢popmi, nuisxom posmimenns lorosopy/ mux [IpaBun Ta TapudiB B 10CTyITHOMY
Micti (Toukax mpoaax banky Ta /a6o na Caiiti banky To1mo).

5.1.9.bank na Bumory Kiienta Hanmae BuTAr 3 nux [IpaBui moa0 nopsaky oOCIyroByBaHHS paxyHKY,
3aCBIJUEHUI YIIOBHOBa)KEHOIO 0C00010 baHKy.

5.1.10.HakiameHHs apemTy Ha paxyHOK a00 MPUIMHEHHs Olepaiiid 3a HUM,II0 OOMEXYye IMpaBa
Krienta Ha po3moOpsKeHHS KOIITaMH, po3MilleHMMH y baHkiBchkux Mertanax, MOXKIIMBE TUIBKH Y
BUIIaJIKaX, BCTAHOBJICHUX UYMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

5.1.11.V Bunaakax, nepen0adeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHUKOHYe (YHKIIiT MOAATKOBOTO
areHTa, areHTa BaJIFOTHOTO HArjsAy Ta cy0’ €KTa NEPBUHHOIO (hiIHAHCOBOI'O MOHITOPHHTY.

5.1.12. KnieHT 30008’ 13aHUIA:

5.1.12.1.V Bumagky 3MiHM Tpi3Bumia (iMeHi, m0-0aThKOBI),MICISl MPOXKUBAHHSA, cepii Ta HOMepa
MacropTa, PEECTPALiHOrO HOMEpa OOJIKOBOI KAapTKM  IJIATHUKA NOJATKIB  TMPEICTABHTU IO
iH(popMallifo Ta BIANOBIHI JOKYMEHTH B baHK y JecsTHIeHHUN CTPOK 3 AATH 3MiH.

5.1.12.2. Ilpu BigkpuTTi paxyHKy y bankiBcbkux Meranax Ta 3/1iHCHEHHI B MOJANBIIOMY (DiHAHCOBHX
omeparliii, HajgaBaTu Ha Mepiury BUMOTY baHKy JoKymMeHTH Ta/abo0 BiZOMOCTi, HEOOXigHI Ui
3nificHenHs1 bankoM mponenyp imenTudikanii, Bepudikamii, BABUCHHS Ta OLIHKKA (PIHAHCOBOTO CTaHy
KrienTta, ¢iHaHCOBOrO MOHITOPHHTY OIEpalliii, BalIOTHOTO Harjiay y TMOpSAAKY Ta o0csrax,
nepeadayeHnx JI0YNM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHHMHU JOKyMEHTaMH baHKy,B T.4. 3
MUTaHb (PiIHAHCOBOTO MOHITOPUHTY.

5.1.13.KiieHT Ma€e mpaBO BIIMOBHTHCS BiJ HOCIYTH/TIPOAYKTY IIISXOM 3alOBHEHHS BiATOBIIHOT
AnkeTu-3asiBH 32 BCTaHOBIIEHOIO bankoM (hopmoro ocoOucTo y BigauieHHI banky abo B iHITUX MicLISX
Ha/laHHS baHKOM MOCIyT, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IpomIoBi 3000B’s13aHHs 32 JloroBopom y
BEM.

5.1.13.1 KnnieHT HE cIUtadye >KOJAHI TUIATEXi, BIIIIKOMYBaHHS, ITpadHi CaHKINI 3a peani3aliro HUM
IpaBa Ha BIIMOBY BiJ HOCIYTH/TIpoAyKTy/ykianeHoro JloroBopy y BM 3a moctpokoBe po3ipBaHHS
(1HiI1IFOBaHHA JOCTPOKOBOTO po3ipBaHHs) Kimientom Ttakoro Jlorosopy y BM.

5.1.14. 3miau 1o [oroBopy y BM MoxyTh BHOCHTHCS HUIAXOM OpopMiIeHHS AHKeTu-3asiBU Ta/abo
JIOJTATKOBI YTOJIA 10 IOTOBOPY.

5.1.15.¥YmoBu JloroBopy 0aHKIiBCHKOI0 PpaxyHKY,BHKJaleHi B Im.1.3.56-3.57. mux IIpaBua
PO3NOBCIOKYIOThHCA Ha JloroBip 0aHKIiBCbKOro paxyHKy y OaHKIBCbKMX MeTaJaX B MOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JIOKEHHS .

5.2.1. bank 3nilicHioe npuiiManHs baHkiBchbkux MeTauniB JUis 3apaxyBaHHS Ha TOTOYHUN paxyHOK
Kiienta y OaHKIBCBKMX MeTajlax 3a 3asBOI0 IPO MpHIMaHHS/BUAAYy OaHKIBCHKUX MeETaliB 3
JOTPUMaHHIM YMOB J[OroBOpy Ta HOPM YUMHHOT'O 3aKOHOAABCTBA 1 BHYTPIIIHIX TOKyMEHTIB baHKy.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBchbkux MeTaniB Ha MOTOYHOMY paxyHKy KirieHta y
0aHKIBCHKHX MeTallaX.

5.2.3.0mnepanii mo KymiBIi-ipoaaxy/oOMiHy baHKiBCbkHX MeTtaniB  3AIMCHIOIOTBCA T dac
(YHKIIIOHYBaHHS BaJIIOTHOTO PUHKY YKpPaiHU/MIXXHAPOTHOTO BAIIOTHOTO PHHKY.

5.2.4.Bunavua baskiBchbkux MeTaniB 3 moTOYHOTO paxyHKy KirieHTa y OaHKIBCBKHX MeTanax
3IACHIOETBCS NIUISIXOM MpoAaxy baHkiBcbkoro Mertaly Ha BaJIOTHOMY PHHKY YKpaiHW, TPOIIOBI
KOIITH BUJAIOTHCS KITIE€HTY 3 MOTOYHOTO paxyHKY TOTIBKOIO B TPUBHEBOMY €KBIBAJICHTI.

5.2.5.Ha nenb 31ilicHeHHs oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT cimadye BapTicTh
nocnyr baHky 3a po3paxyHKOBO-KacoBe OOCIYroBYBaHHS Y BIAMOBIAHOCTI 3 Tapudamu banky.
Kowmicii crutagyroTbes B HalliOHAJIbHINA BaTIOTI. *

*Sxmo paxyHok Kiienra Biakputuii B iHO3eMHil BamtoTi/bankiBchkux mertanax, KiieHT popydae
banky cnucyBatu 3 paxyHKy Ta 3[IHCHIOBAaTH BiJl CBOTO iMeHI Ta 3a paxyHoK KiieHTa mpomax
iHo3eMHOi BamioTu /baHKIBChbKMX MeTaliB Ha BalIOTHOMY PHHKY YKpainu /oOMiH baHkiBChKHX
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MeraniB sk Ha BaJIOTHOMY PHHKY YKpaiHHM,TaK 1 Ha MDKHapOJHOMY BaJIIOTHOMY PHUHKY Yy CyMi
€KBIBAJICHTHIH 3a MOTOYHHM PHUHKOBUM KypcoM po3mipy 3aboproBaHocti KiieHTa, a oTpuMmani Bif
MPOJIaKy KOINTH B HaIlOHAJIBHIA BaJIOTI 3apaxyBaTH Ha BIiAMOBIAHI paxyHkH baHKy, 3a sSKUMH
OO0JTIKOBYIOThCS HapaxoBaHi baHKOM OXOIM BiJ TaKMX OMepalliil 3 BpaXyBaHHAM BUTPAT HA MPOAAK
1HO3eMHOI BaJIIOTH/TIpoak/00MiH bankiBchkux Metaiis.
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PO31JI 6. JOT'OBIPHE CITMCAHHS

6.1. VxnaganasaMm BiamoBigHoro JloroBopy croponu aomoBuimcs, mo KiieHT nopydae banky Ha
migcrai cr. 1071 HusinesHoro Kogekcy 3aificHIOBaTH JIOTOBIPHE CIMCAHHS TPOIIOBHX KOIITIB 3 YCiX
paxynkiB Kimienra, y T.4. 3 Paxynky «Haxomumnka»,paxyHkiB, Bigkputux Kiienty-®@izuuHiii ocobi-
M APUEMITIO/P13UYHIM 0CO01, sIKa TPOBAIUTh HE3alIeKHY NMPOQeCciiHy MisUIbHICTh, BiakpuTHX y [TAT
«BAHK BOCTOKY, m. uinpo, kox €JIPTIOY 26237202 nns omaTi 3a00proBaHOCTI 10 OYAb-SIKOMY
HoroBopy, mo ykiaaaesuit Mk Kiientom ta bankowm, y T.4. 1o A0roBopax npo HajaHHs (pIHAHCOBHUX
yM iHIUX nociayr banky Ta/abo y J0roBopax MOpYyKH/3acTaBW/iMOTEKH, yKiaaeHux Mk Kimientom ta
bankom. JloroBipHe crricaHHs TPOIIOBHX KOIITIB 3 paxyHKiB KiieHTa y banky BiAmoBigHO 10 IILOTO
nyHKTy JloroBopy/IlpaBuin 3miiCHIOETBCS Y CTPOKH, 00Cs31 Ta HA YMOBax, BU3HAUECHUX Y JIOTOBOPAX
Mpo HaJaHHA (PIHAHCOBUX YM IHIIUX MOCAYr baHKy Ta/ab0 y JAOroBOpax MOPYKH/3aCTaBU/IMIOTEKH,
ykinagenux Mix Kiientom ta bankom. B pasi HemoctaTtHOCTI a00 BiACYTHOCTI TPOLIOBUX KOILTIB Y
BamoTi 3a0oproBaHocTi, KiieHT mopydae baHKy 3AIMCHUTH CHOUCAaHHS CyM Yy TIOBEpPHCHHS
3a00proBaHoCcTi 3a OyIb-sIKUM YKJIaJeHUM JloroBOpoM, MpOIEHTaMH Ta KOMICISIMH, 33 PaxyHOK
KOIITIB B 1HIIMX 1HO3eMHHX BairoTax/baHkiBcbkux MeTanax B CyMi, €KBIBAICHTHIH 3a MOTOYHUM
PUHKOBHM KypcOM CyMi 3a00proBaHOCTi Ta 3MIMCHUTH BiJ CBOTO iMeHI Ta 3a paxyHok Kirienra
nmpojax 1iHo3eMHOI BamtoTh/bankiBchbkux MeTamiB Ha BaIIOTHOMY pPHHKY YKpainu/oOMmiH
bankiBcbknx MeTainiB SIK Ha BaIIOTHOMY PHHKY YKpaiHU, TaKk 1 Ha MDKHApOIHOMY BaJIIOTHOMY
PUHKY, a OTpUMaHi BiJ MNpPOAay/OOMiHY KOIITH HANpaBUTH Ha MOramieHHs 3a00proBaHOCTI, 3
BpaxyBaHHSM BUTpAT Ha MPOJAX 1HO3EMHOI BaTOTH/IPOaax/00MiH baHkiBCcbkHX MeTaiiB, 3 METOO
BUKOHAHHS BIJIIOBIJHUX IPOIIOBUX 3000B’s13aHb nepes bankowm.

6.1.1./loroBipHe CHMCAaHHS TPOLIOBUX KOIITIB 3 PaxyHKY,BIAKpUTOrO 3a mpoaykroM «bank Brnacuuit
PaxyHok»B nopsaky InaBu 6 «/lorosipHe cnucanHs» IHCTpykuii mpo O€3roTiBKOBI pO3paxyHKU B
Vkpaini B HamioHanmbpHiM BamroTi(3atBepmxkeHo IlocranoBoto IlpaBninas HarmionaneHoro OaHKY
Vkpainun 21.01.2004 Ne 22) bankom He 3aiHCHIO€ThCS (32 BHHIATKOM yMOB, BKa3aHHX B L
3.48.2.1.25., nn.6.2.2. ta n.6.5. nux [IpaBunax).

6.1.2.ITlpumycoBe crivcaHHs KOIITIB Ta 3BEpPHEHHS CTATHEHHS Ha MpeAMeT OOTSIKEHHS, SIKUM € MaifHOBI1
IpaBa Ha KOIITH, LIO0 pPO3MIIIEHI Ha OAaHKIBCBKOMY paxyHKY, BIIKpUTOMY 3a mpoaykTtoMm «banHk
Bnacuuit PaxyHok», 3ailicHIOeTbcs baHKOM BIANOBIAHO A0 BHUMOI YMHHOTO 3aKOHOJABCTBA.
6.2.BignoBimaum  JloroBopom KitieHT Hamae baHkKy mpaBO JOTOBIPHOTO CHUCAHHS 3 OYIb-SKOTO
ITorounoro paxynky Kiienta, y T.u. 3 Paxynky «Haxomunka» y banky cymu neGiTOpchbKoi
3a0oproBaHocTi KiieHTa-fgepxarens €JIEKTPOHHOIO IUIATDKHOrO 3acoly, cymu oBepapadrty,
HapaxOBaHUX Ta MPOCTPOUYEHUX MPOLEHTIB 110 HOMY, CyMU HApaXOBaHMUX Ta MPOCTPOUEHUX KOMICIH,
110 BUHUKIHW 1o onepairisim 3 [1K, cymu 3a6oproBaHocTi 3a KOpUCTyBaHHS mociayroro Priority Pass, a
TAaKOXX CyM HeycToWku. B pa3i HemoctarHOocTi a00 BIJICYTHOCTI TpOLIOBMX KOIITIB y BalOTI
3a0oproBaHocTi, KiieHT nopydae banky 3A1iCHUTH CHUCaHHS CyM Yy IOBEpHEHHS Je0ITOpChKOL
3aboproBaHocTi KiieHTa-fgep)karens eJIeKTPOHHOIO IUIATKHOIO 3acoly, 3a00proBaHoOCTi 3a
MIPOCTPOYCHUMH MPOIEHTAMHU Ta KOMICIsIMHU, 3a00pPrOBaHOCTI 32 oBepaApadToM (B T.4. TPOCTPOUYEHOIO)
32 PaxyHOK KOUITIB B IHIIMX 1HO3eMHMX BamtoTax/baHkiBcbkux MeTanax B CyMi, €KBIBAJIECHTHIH 3a
MMOTOYHUM PHUHKOBUM KYpPCOM CyMI 3a0OproBaHOCTI Ta 3IMCHUTH BiJ CBOrO IMEHI Ta 3a paxyHOK
Kiienta npogaxk iHo3emHoi BamoT/baHKiBCcbkHX MertaniB Ha BaJIOTHOMY PHHKY YKpaiHu/oOMiH
bankiBcpkux MeTaniB Sk Ha BAIIOTHOMY PUHKY YKpaiHM,TaK 1 HA MID)KHAPOJHOMY BaJlIOTHOMY PHHKY,
a OTpUMaHi BiJ MpoAa)Ky/0OMiHY KOILITH HAaImpaBUTH Ha IMOTAIlIeHHS 3a00proBaHOCTI, 3 BPaxyBaHHIM
BUTpAT Ha MPOJAX 1HO3eMHOI BaTrOTH/TIponax/oOMiH BaHkiBcbkux MeTamiB, 3 METOK) BHUKOHAHHS
BiJIMOBIAHUX TPOIIOBUX 3000B’s13aHb mepea bankom.

6.2.1.JIoroBipHe CHHCAaHHS TPONMIOBUX KOMTIB 3 IIOTOYHOTrO paxyHKy, Ha SIKOMY OOIKOBYETHCS
3aboproBaHicTe 3a oBepiapadrom: Kiient nopyuae banky 31ilicHIOBaTM JOTOBIpHE CIUCAHHS
IPOIIOBUX KOLITIB B OIUIaTy 3a KOPHCTYBaHHS oBepApadTOM MpH HAaCTaHHI TEPMIHIB/CTPOKIB (IIpH
IIBOMY SIKIIIO CTPOK IUIATEXy BCTAHOBIJIEHO Y KiJIbKA JHIB,TO MPABO JIOTOBIPHOTO CIIMCAHHS MOXe OyTH
BUKOpHUCTaHe baHKOM y)ke B mepuinii JeHb cTpoKy) BUKOHaHHS KilieHTOM 3000B’s3aHb (TOOTO MpH
BUHUHKHEHHI 000B’s13ky KitieHTa 3miiCHUTH TUIATIkK) MO CIUIATI MPOIEHTIB, KOMiCii, 1e0iTOpChKOi
3a0oproBanocTi KilieHTa-nepkartenss €JeKTPOHHOrO IUIATIKHOTO 3aco0y, B pO3Mipax, BU3HAYEHHX
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BIIMOBITHO 710 YMOB ykjazaeHoro JloroBopy. B pasi BiacyrHocti Ha IloTounomy paxynky Kitienrta
BJIACHUX KOIITiB, baHK Mae mpaBo 3IIHCHUTH  CHHUCAHHSA 3a00proBaHOCTI 3a HapaxOBAaHUMHU
MPOIICHTaMH, KOMicCisiMH, Je0iTopcbkoi — 3aboproBaHocti  KirieHTa-nmepxkarens — €IeKTPOHHOTO
IUTaTDKHOTO 3ac00y, HEYCTOMKHM 3a paxyHOK BCTaHOBIIEHOro Ha [loToyHOMY paxyHKy oBepApadTy
(kpim wactku OMII,mo ckmamae BiICOTOK Bij 3a00proBaHOCTI 3a oBepapadToM), MmO 30UIBIIUTH
3aboproBanicTs Kimienra 3a JloroBopom oBepapadTy.

6.2.2 JloroBipHe crucaHHS TPOIIOBHX KOMTIB 3 [[OTOYHOrO paxyHKy, BIAKPHUTOTO 3a IPOTYKTOM
«bank Brnacuuit Paxynok»: Kiient nopyuae banky 3ailiCHIOBaTH JOTOBIpHE CIHMCAaHHS I'POILIOBHX
KOIITIB B OIUIATy 3a KOPUCTYBaHHS KPEAUTHHUM JIIMITOM IIPH HACTaHHI TEPMiHIB/CTPOKIB (IIPH [IBOMY
SKIIO CTPOK IJIaTeXy BCTAHOBJICGHO Y KiJbKa JHIB,TO MPaBO IOTOBIPHOTO CIIMCAaHHS MOXeE OyTH
BUKOpHUCTaHe baHKOM y)ke B mepuinii JeHb cTpoKy) BuKOHaHHs KilieHTOM 3000B’s3aHb (TOOTO mpuU
BUHUHKHEHHI 000B’s3Ky KirieHTa 31iliCHUTH TUIATXK) MO CIUIATi MPOLEHTIB, KOMICiH, 1e0iTOpCchKOl
3aboproBanocti KiieHTa-mepxkaTenst €JIeKTPOHHOIO IUIATLKHOTO 3aco0y, B po3Mipax, BH3HAYCHUX
BIJNIOBITHO 70 yMOB ykjianeHoro JloroBopy. B pasi BimcyrHocti Ha [loTounomy paxynky Kiienra
BIACHUX KomTiB, baHk Mae mpaBo 3AlMCHUTH cOHMCAaHHA 3a00pProBaHOCTI 32 HApaxOBaHUMHU
MPOLIEHTAMH, KOMicisiMu, Ae0iTopchkoi — 3a0oproBaHocti  KimieHTa-nmepkartenss — €JIeKTPOHHOTO
IJIATKHOTO  3ac00y, HEYCTOMKHU 32 paXyHOK BCTAHOBJIEHOTO Ha [I0oTOYHOMY paxyHKY KpeauTHOTO
mimity (kpim gactkn OMIL, o0 cKjamae BiJICOTOK BiJ 3a00pProBaHOCTI 32 KPEAUTHUM JIIMITOM), IO
301impIIMTh 3a00proBanicTh KiienTa 3a JloroBopom npo HaJlaHHS KPEAUTHOTO JIIMITY.

6.3./loroBipHe crmMcaHHs TPOIIOBUX KOIITIB, mependadene nuumu IlpaBuinamu 3nificHioeTbes: bankom
Py HACTaHHI TEPMIiHIB/CTPOKIB (MpU LBOMY SKIIO BiAMOBiAHMI JIOTOBIp BCTAHOBIIOE CTPOKH
IUIaTeXy Yy KiJbKa JHIB, TO MPaBO JOTOBIPHOTO CITMCAaHHA MOKe OyTH BHKOpHCcTaHe baHkoM B Oymb-
SKUN JIeHb CTPOKY) BuKOHaHHS KiieHToM 3000B'si3aHb (TOOTO mpu BUHUKHEHHI 000B’s3ky Kiienra
3MIACHATH IUIATDK) MO CIUIATI TMPOUEHTIB/HEYCTOMKM YH/KOMICiH, TOBEpHEHHIO oBepapadry,
MOTanIeHHIo 1e0iTopchkoi 3aboproBanocTi KiieHnrta-aep:xkarens eNeKTPOHHOTO IUIATIXHOTO 3ac00y 1
B pO3Mipax, BU3HAYCHHX BIAMOBIIHO 10 YMOB [loroBopy.

6.4.bank mae mpaBo 3IIWCHUTH JIOTOBIpHE CIIMCaHHS Yy BUMNAJAKY 3apaxyBaHHS Ha paxyHok Kiienta
MTOMMJIKOBO I'pOIIOBUX KOIITIB 3 BUHU KilienTa Ta/abo 3 BuHM banky Ta/abo 3 BUHU Oynb-SIKUX TPETIX
oci0. bank Bu3Hauae 3apaxyBaHHsI KOIITIB sIK Take, [0 3/iiiCHEHe MOMUJIKOBO, Ha MiACTaBl HAICKHUM
YUHOM O(GOpPMJICHMX JOKYMEHTIB, @ TaK0X 3TIIHO BHYTpIIIHIX akTiB baHka y BiINOBIAHOCTI 10
3aKOHOJABCTBa YKpaiHu. baHk Mae mpaBo 3/iiiCHIOBaTH JOTOBIPHE CIMCAHHS Ha KOMIIEHCAIIO
HeuutboBux BuTpat nmo KIIK banky.

6.5.11pu 3xilicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAIKY JOTOBIpHOTO criucaHHsd baHk Takox
Mae mpaBo cnucyBatd 3 Ilorounoro paxynky Kiienrta, y 1.u. Paxynky «Hakomumika»/PaxyHky
«Ha3bupaTtyc» miary 3a HajJaHHS HOCIYT, IO HadawTbes bankom BiamoBigHo no0 nux [Ipasui, B
po3Mmipi, 110 BU3HauaeThesl Tapudamu. Y BUMaaKy BIACYTHOCTI Ha BiNMOBIAHOMY [loTOUHOMY paxyHKY
CYMH KOILTIB, HEOOXIJHOI JUIsl 37ificHeHHs omepauii Ta/abo omath Komicii baHky 3a 3mificHeHHs
BIMOBIIHOI oneparlii, bank mae mpaBo BiaMoBuTH KitieHTy B 3111iicCHeHH1 Takoi omnepaiiii 3a [ToTrounum
paxyHKoM. baHk Tako Mae mpaBo 3/iMICHIOBATH JIOTOBIpHE CIMCaHHs KOIITIB 3 [I0TOYHOro paxyHky
Kinienta, y t1.4u. Paxynky «Haxonunka» /Paxynky «Has3Ouparyc» y Bumaakax Ta HOpSIKY,
nepeadayeHuX IHIIMMU yMoBaMu 1uX [IpaBui Ta YHHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6.6.I1pu 3xiiicHenHi onepariii 3a [ToTOYHUM paxyHKOM B MOPSAKY JOTOBIPHOTO CITUCaHHSA baHK Takoxk
Ma€ MpaBO HApPAaxXOBYBAaTH, YTPUMYBATU Ta CIUIAuyBaTH CYMH IOJATKIB 1 300piB, y BHUMAJIKaxX, KOJIU
crulaTa TaKMX TIOJATKIB Ta 300piB mepembadeHa BHUMOTaMHU JIIFOYOTO 3aKOHOJABCTBa YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bix 18 Gepesns 2010poky (FATCA)
B1JI iMeHI Ta 3a paxyHok KiieHra.

6.7.Bapticts mocmyr, 1o HaBeAeHi B Tapudax Ta He CIUIadyIOThCS B MOPSAJKY TOTOBIPHOTO CITMCAHHA,
MOXYTb OyTH crutadeHi KitieHTom nuisixom 0e3TOTIBKOBOTO PaxyHKY, TOTIBKOIO depes kacy banky Ta
3a JJOMOMOTOI0 IJIATIKHUX MPUCTPOiB 3rigHO Tapudis.

6.8.KimieHT Mae TpaBO NDIAXOM MOJaHHS 10 baHKy BiAMOBiqHOI AHKETH-3asBH MPO TOCTIilHI
iHCTpyKLii banky Ha JOroOBipHE CIMCaHHS HaJlaTH MpaBo baHky (ynoBHOBaxuTH baHK) Ha poOBeIEHHS
nepekasy 3 [lorounoro paxynky KiieHTa Ha yMOBax JOTOBIPHOTO CITMCAHHS, BUKJIAICHUX B AHKETI —
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3asBi.

6.9.Ilpu BuKOHaHHI (QYHKLIA [OJATKOBOIO areHTy, B TOPSAKY, BHU3HAUEHOMY BHYTPIIIHIMHU
nporeaypaMu 0aHKy, 3[1MCHIOBATH CIHCAHHS KOIITIB 3 paxyHKiB KiieHTa y mOpsaky JOTOBIpHOTO
CIHCaHHS.

6.9.1.CtaBka nojgatky Ha Jg0x0au (Pi3UyHUX OCIO, sIKI MOXKYTh OyTH OTpHMaHi y SKOCTI MPOIIEHTIB 3a
Horoopom cknanae 18% Bim cymm Takoro moxoay BiamoBigHo mo0 1m.167.5.1 cr.167 IIKY, sxuii
yTpuMyeTbcs BaHKoM $K MOAATKOBHM areHTOM IpU HapaxyBaHHI MpoueHTiB 3a JloroBopom Ta
NEPEepPaxoBYEThCA 10 JCPKABHOTO OrOKeTy. Y pasi, SKIIO Micis ykiajaeHHs [oroBopy, MoyioskeHHs
JAHOTO MYHKTY OyyTh CYIEpPEUYUTH BUMOTaM 3aKOHO/IaBCTBA YKpPAaiHU y 3B 3Ky 3 BHECEHHSIM 3MiH 10
HBOTO (3MiHA BIZICOTKOBOi CTaBKM Ha J0XOAW (i3MYHHX OCi0, MOPAJOK YTPUMAHHS TOILO), CIIiJ
KepyBaTHCh BUMOT'aMH 3aKOHOJJaBCTBA;

6.9.2.3 nmoxoniB (izmuHUX 0Ci0, SKI MOXYTh OyTH OTpHMaHI Yy SKOCTI NpOLEHTIB 3a JloroBopowm,
cruIadyeThes BifichKOBHIA 36ip y po3mipi 1,5% Bix cymu Takoro goxony (11.16 ! Iinposainy 10 Posminy
XX IlomaTtkoBOro Koaekcy YKpaiHu), SKUH YTPUMYETbCsl BaHKOM $K IOJAaTKOBUM areHTOM Ta
MepepaxoBYEThCS A0 JIEPKAHOTO OIOJKETY Y MOMEHT HapaxXyBaHHS IMPOLIEHTIB 3a BKJIaAOM. Y pasi,
AKIIO Ticias ykianeHHs JloroBopy, MONOXKEHHS IaHOTO ITYHKTY OyIyTh CYNEpEYHTH BHMOTaM
3aKOHOJABCTBA YKpaiHU y 3B 513Ky 3 BHECEHHSIM 3MiH JI0 HBOTO (3MiHa CTaBKH 300py, MOPSAOK HOro
CIUIATH TOIIO), i/l KEPYBATHCh BUMOTaMH 3aKOHOJIABCTBA;

6.10.Y Bumanky Q0CTpOKOBOTO po3ipBaHHs J[0oroBopy OaHKIBCHKOTO BKIAAY  PI3HHUIIO MK CYMOIO
BUIUTAYCHUX BaHKOM TPOLEHTIB 3 JaTH pO3MilleHHS Bkiamy 1m0 IaTw JOCTPOKOBOTO pPO3ipBaHHS
takoro JloroBopy Ta CyMOIO NPOIIEHTIB, PO3PAaXxOBaHMX 32 yMOBaMH AHKeTH-3asBu/[lonaTkoBoi
yronu no JloroBopy, Kiient mopydae banky yrpumaru i3 cymu Brmmagy. SIKIo 1eno3utHuil paxyHOK
BIIKpUTO B 1HO3EMHIH BatOTi, micis 31idcHeHHS bankoM Takoro mepepaxyHky KiieHT nopydae
banky 3xiificauty  yTpuMaHHS 13 cymu Bxiany pisHUINO, BKa3aHy B IbOMY IYHKTI [IpaBuii, B BaTOTI
Bxmany, a cymy HagMmMipHO yTpUMaHUX MOAATKiB MOBepHYTH KUlieHTy B HalllOHANBHIA TPOIIOBIN
oauHMII YKpaiHu (TpUBHI).
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PO3JLJI 7. MOPAJIOK HAJIAHHA THIUBIIYAJIBHUX CEH®IB B TUMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip npo Ha/JlaHHS Y THMYACOBE KOPUCTYBaHHS 1HIUBIIYaATbHOTO celi(a YKIATaEThCS IIIIXOM
akuentyBanHsg Kuientom Ilyomiunoi mponosunii (umx IlpaBwi) banky nuisixom ta y cmocio,
BH3HA4YEHI uumu  IIpaBumamu. IlyOmiuna mnpomosuiisi  (ITyOmiuna uwactuaa JloroBopy)
ONPWIIOJHIOETBCS B banky/Bigninennsx banky Ta Ha caiiti banky B Mepexi Iateprer
www.bankvostok.com.ua, i € goctymHo0 a1 o3HaiomicHHs KitieHtiB Ta Hamaetbes KitieHTy 3a #oro
BHOOpoM y croci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-/loroBopy, akienrtoBanoi Kiientom (3
BUKOPUCTaHHAM KOHTAKTHUX JaHMUX, 3a3HadeHux Kiientom B axnenroBaniii Kiientom 3asBi-
Jlorosopi).

7.2. lonepxkanHss nucbMoBoi  ¢opmu JloroBopy MNpo HaJaHHS Yy THMYacoBE KOPUCTYBAaHHS
iHAMBiTyanbHOTO celipa € OOOB'A3KOBOIO YMOBOIO B3a€EMOBITHOCHMH MK bankom i Kiientom.
Bianosigno mo mux IlpaBun JloroBip ckiamaerbest 3 myosaiuHoi yactuau JloroBopy (mux IlpaBwmir) Ta
igauBinyansHoi uyactuHu  JloroBopy(3asBu-ZloroBopy mnpo akment IlyOmiunoi mpomosumii),
nianucaHHsaM sikoi KiieHT npueanyerscs 1o JJorosopy B nitomy. HeBin’emHoro yactuHoro Jlorosopy
€ Tapudu banky.

7.3. InnuBinyanbHa yactuHa JloroBopy ykianaetscs 3 Kimientom y nucbMoBiid ¢opMi (y manepoBoMy
BUTJISAAI) 3 OOOB’S3KOBMM 3a3HaueHHsSM y  3asBi-/loroBopi yMmoB, mnepend0adyeHuX YUHHUM
3aKOHOJABCTBOM. JlOroBip BBaXKa€ThCs YKIAACHUM 3 MOMeHTy akuenty Kiienrom Ily6niunoi
MPOMNO3HLii Ha YKJIaJaHHS JOTOBOPY IMPO HAaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIIyalbHOTO
ceiidpa, ckpiruienns Jloroopy minnucamu Kiienta Ta cmiBpobitHuka banky Ta medarkoro banky.
[Mpumipauk [IoroBopy, yKJIaJA€HOr0 y MarepoBOMY BUIJISIL, @ TAKOXK TOJATKH JI0 HHOTO (32 HAsBHOCTI)
HanaoThess bankom KiienTy onpasy micnis Horo miinucaHHs, A0 NoyaTky HajaHHs KiieHTy nocimyru
3 HaJlaHHS y TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyanbHOTO cerida. [Tpumipauk JloroBopy,ykiaaeHoro B
ManepoBOMY BUIJISJII, MICTUTh OOOB’S3KOBY BIAMITKY 3 OKpeMUM mifnucoM KiieHTa mpo oTpuMaHHS
ykinageHoro JoroBopy mpo HaJaHHS y THMYAacOBE KOPUCTYBAHHS 1HIUBIAyaJIbHOTO ceiida 10 movaTKy
HasaHHs KiieHTy BKa3aHOi MOCITYTH.

7.3.1. Ha ymoBax Ta B MOpSIKy, BU3HauUeHOMY BianoBigauM JloroBopoMm, bank mepenae Kiienty y
TUMYacoBE IUIaTHE KOPUCTYBaHHs ceiid Juist 30epiraHHs y HbOMY I[IHHOCTEH 1 poOOTH 3 HHUMH, a
TaKOX IepeHoCHUu Ookc abo uvoxon, a KiieHT 3000B’s3yeThcsi oruladyBaTh mociayrd baHky Ta
3/IIACHIOBATH 1HIII TUIATEX1 B OPSIJIKY, BCTAHOBJICHOMY TakUM J[OrOBOpPOM.

7.3.2.JloroBip mpo HaJaHHSA y TUMYAcOBE KOPUCTYBAHHS IHAMBIIyalbHOTO ceiida yKiiagaeTbcs Ha
CTPOK KOPHUCTYBaHHS cel(dom, ajie SIKIIO0 B OCTaHHIH JeHb BU3HAU€HOro cTpoKy KilieHT He 3BUIBHUTH
ceiip, To misi Takoro JloroBopy  TMPOJOBKYETHCS JO TOBHOTO BHUKOHAHHS CTOPOHAMH CBOiX
3000B’s13aHb.

7.3.3. KimieHT He Mae mpaBa TepenaBaTH iHIWBIIyadbHHUHA ceiid y migHaiM Ta/abo yCTymaTu MpaBo
BHUMOTH 3a IUM J[0roBOpOM TpeTiM ocodam.

7.4. Kmient Ta cmiBpoOITHUK baHky He 3MIMCHIOIOTH OMHCY BMICTY I1HAMBIAYaJbHOTO Cceidy,
criBpoOITHUKY BaHKy He 03HaHOMIIIOIOTHCS 3 peuaMU/IIIHHOCTSIMH/IOKyMEHTaMH, 110 3HAXOIAThCS B
ceildi. besnocepenHbo NMpu BMILIEHHI pedYei/IIIHHOCTE/TOKYMEHTIB A0 ceiipy Ta iX BHIYYEHHI 3
ceiiy cniBpoOiTHUKM baHKy He IPUCYTHI.

7.5. Ilepen Koxxuum xopuctyBanHsM ceiipom KitienT Hagae cniBpobiTHUKY banky macnopt (1HIunR
JOKYMEHT,II0 TOCBiIYye oco0y Ta Moxe OyTH BUKOpUCTaHUM g Bepudikamii Kiienra 3rigHo
YIHHOI'O 3aKOHO/IABCTBa Y KpaiHM) AJIs OTJISIAY Ha MIATBepIKeHHs cBo€i ocoou. [IpeacraBuuk Kiienra
HaJa€ OpHTiHAJ JOBIPEHOCTI IS OIJIsiAy (32 BHHATKOM BHIAJKy, KOJHM OpHTiHad JOBIpEHOCTI
30epiraetscs y banky).

7.6.Knient - ¢iznyna ocoba, skuii Oaxkae JOPYYUTH NPaBO KOPHUCTYyBaHHsA ceiidoM iHIIH 0cobi
(moBipeHOMY), Ma€ MOXJIMBICTb O(OPMHUTH JOBIPEHICTH Ha IM’Sl TMOBIPEHOTO Yy TMPUCYTHOCTI
crniBpoOiTHUKa banky a0o BUAaTH MOBIPEHOMY HOTapiaJlbHO MOCBIJYEHY JOBIPEHICTb, 3TiAHO SKOI
MOBIPEHOMY HAJA€ThCs NMPaBO KOPUCTYBATUCS 1HAMBIAYyalbHUM celipom Big imeHi Kiienra. B npomy
BUMNAJKY BiJBIyBaHHS 1HIUBIAyalbHOro ceiipa moxumBo ab6o Kiientom abo noBipeHO0 0c0o0010
OKpeMo (CIJIbHE BiIBIAYBaHHS 000Ma 0CO0aMU HE JOIMYCKAETHCS).
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[Tpu opopmiteHHI TOBIPEHOCTI Y MPUCYTHOCTI TpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEb,
TaK i MOBIpeHUH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
HoBipenicts, odopmiena Kiientom y banky, BHIaeTbcs Ha CTpPOK, He OUIBIIMHA HIX CTPOK
KOpHUCTYBaHHS ceiioM 3rigHo J[oroBopy npo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutagye xoMicio y po3Mipi, mependadueHOMy
Tapudamu banky.

Opurizan HoTapiadbHO MOCBITYEHOI JOBIPEHOCTI Mae OyTH Ipel ABJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa JOBIpeHICTh 30epiraeTbcs B baHky B opuriHaii abo HaJTaeThCs
HOTapiaJIbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3akiHUYCHHSI CTPOKY [Iii JTOBIPEHOCTI, HE3AJICIKHO BIJ] TOTO SIKUM YHUHOM ii Oyiio oopMiieHO, O3Ha4Yae
NPUITMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBAHHS IHIMBIAyaJdbHHM ceiipom Bix imeni Kiienra
(moBipurens). [Ipu Gaxanui KitieHT MOke BHIAaTH HOBY JIOBIPEHICTh HA HACTYITHUU MEPIOJI.

[IpaBo kopucTyBaTucs iHIUBIAyaqbHUM ceiipoM Bix imeHi KiieHTa MOXe AOpydaTHCS HUIIXOM
CKJIaJIaHHS JIOBIPEHOCTI, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, ajié OJHOYACHUU JOCTYN M0
IHIWBIAYATBHOTO Ceiiy HATaeThCs TIIBKU OJIHINH 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ IOBIpEHOMY y OCTYII /10 1HAUBiAyalnbHOTO ceiida Kiienra (noBipuTens) sSKuo:
a) 3aKIHYMBCS CTPOK, HA KU BHJIaHA JIOBIPCHICTH;

0) orpumano 3asBy KiienTa (noBiputess) mpo cKacyBaHHS JTOBIPEHOCTI;

B) paHille BiJ NOBIPEHOro, SIKUM Ha pa3i MPOCHTh IOCTYN J0 iHAuBigyanbHOTO celidy Kiienrta
(moBipurens), bank oTpuMaB 3asBy Mpo BIIMOBY BiJl BAKOHAHHS TOBHOBAa)KEHb MOBIPEHOTO;

r) y banka HasBHa iHoOpMalis PO CMEPTh, OTOJIOIICHHS MOMEpJIMM, BHU3HAHHS HEHI€3aTHHUM,
00OMEXKEeHO JNi€3/1aTHUM, 0€3BICHO BIIICYTHIM AOBipuUTeNs - Pi3uyHOi 0cOOM 4K MOBIpEeHOTO-(i3uyHOL
ocobu ;

n) y banka HasBHa iHGOpMaIllis PO TPUITMHEHHS IOPUAUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenicth, opopmiiena Kiienrom, Moke Oyt ckacoBaHa KilieHTOM (OBIpHTEIEM) IIISIXOM
nonanHa A0 banky 3asBM Tpo CKacyBaHHsS JOBIPEHOCTI. 3asBa MPO CKACyBaHHS JOBIPEHOCTI
MIJIUCYETHCS TOBIPUTENEM Y IPUCYTHOCTI cliBpoOiTHUKA baHKy.

3a odopmiieHHs 3asBHM PO CKacyBaHHS JoBipeHocTi  KilieHT cmiiauye KoMicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KiienTa.

7.9. baHk He cKkJaae ONMUCY MaifHa, 0 MICTHTHCA B IHIUBIAyalbHOMY celii (32 BUHSATKOM BHITAJIKIB,
BIIKPHUTTS 1HAMBIyaJdbHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHS LIHHOCTEW He 3 BMHM baHky (XiMiuHa peakiisi, Kopo3is
MeTaly, CTUXiiHE JIUXO0 TOIIO), a JUIIE BiAMOBi/Ia€ 3a 30BHIIIHIO HEJOTOPKAHICTh 1HAMBIAYaIbHOTO
ceilpa Ta BUKIIIOUEHHS JOCTYIY 0 HBOI'O CTOPOHHIX OCi0, OKpIM BHMAJIKIB, epea0auyeHUX yMOBaMU
JIOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJABCTBOM. baHK He Hece BiAMOBIIATHHOCTI 32 BMICT 1HAMBIAYaIbHOTO
ceildy, skuM KopuctyeThest KitieHT, a Takox 3a 30008’ s13aHHAMU KitieHTa iepen TpeTiMu ocodamu.
7.10. Bigkputts iHauBiAyanbHOro ceiidy He B mpucyTHocTi KiieHrta 3nificHroeTbess bankom 0e3
MONEPETHHOTO MIUCHMOBOTO MOBIAOMIIEHHS 1po 11e Kimienra:

7.10.1. InnuBigyanbHi celiu MOXyYTh BikpuBaTHcsa He B mpucytHocTi Kiienra/Kiienris (y Bunaaky,
skmo J{orosip yknaaeHo 3 nBoma KimieHTamMm) y Takux BUTAIKaX:

- HEJAOTPUMAaHHS Knienrom/KiientramMmun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAUBIAYalIbHUM ceidoMm;

- Ha BUKOHAHHS pILICHHS OpraHy JepXKaBHOi BJaJd UYMW TOCAAOBOI OCOOHM, SKUM YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU HAIaHO MPABO BUMAraTh TaKHX miit

! BukoHaHHS pillleHHs OpraHy Jep>KaBHOI BJIaJH YU MOCAN0BOi 0COOU, SKUM YMHHUM 3aKOHOJABCTBOM YKpAiHU HaJaHo
NIPaBO BHMaraTd TakKWX Ail 31iHCHIOEThCS baHKOM BIAIOBIZHO /10 YMHHOTO 3aKOHOJABCTBA B INOPSJIKY, NEpeadadyeHoOMy
HOpPMaTHBHO-TIpaBOBUMM akTaMu HBY Ta BHyTpimHiMM JgokymeHTamu baHky 3 munTaHp 3axucry, 30epiraHss,
BHKOPHUCTAHHSA Ta PO3KPHUTTA iHOpMAIii, 0 MICTUTh OaHKIBCHKY TAaEMHUIIO, KOMEPIIHHY Ta€MHHIO, KOHDIICHIIHHY
iHdopmaniio
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- SKIIO ICHY€E 3arpo3a IITICHOCTI YM HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIH Y¥ 1HIIUX HAJI3BUYANHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- OoOrpyHTOBaHOI mifo3pu (caMoO3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) 00 BHKOPHUCTAHHSI
Knienrom/KnienTamu  iHauBinyansHoro celiy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSM 3a
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJMBIAYaJIBHOTO ceiipa Ta PO3MIIIECHHAM Y
ceiidi pedoBHH Ta MaTepianiB, Mo 3a00poHeH] TakuM J[0roBOpoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
IPUMYCOBE BiIKPUTTA Cefidy y TAKOMY BUTIAIKY? ;

- SKIIO 3aKIHYMBCS BCTAHOBICHWH JlOrOoBOpOM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
IHIUBIyaJIbHOTO celipa CTPOK KOPHCTYBaHHS iHIUBIAyaabHUM ceiiom Ta KitieHT (dizmuna ocoba)
MIOMEpP YW OTOJIONICHHWI MOMEPIUM Ta HOTApiyCOM BXKMBAIOTHCS 3aXOAM IIOJ0 OXOPOHH CIIaKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHT Hagas 103BU1 baHKy Ha mpuMycoBe BIAKPUTTS celidy y Takomy
BUIIAJIKY;

- B IHIIUX BUIAJKaX, Nepe10aueHuX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

7.10.2. lnnuBigyanbHi celihn MOXYTh BinkpuBaTHCs HE B ipucyTHocTi Kiienta/Kiientis (y BUnauKy,
akio Jloroeip mpo HaJaHHsS y TUMYAacOBE KOPUCTYBAHHs 1HMBIAyalbHOIO celda ykiiaeHo 3 JBoMa
KiienTamMu)  SKIIO 3MIHIOETBCS MICIIE3HAXODKCHHSI CXOBUINA JUIsl 1HIWMBIMyalbHUX ceidiB abo
ycTaHOBU baHKy, B sIKiii po3TallloBaHe CXOBHIIE IS 1HAMBIAyalbHUX celdiB, abo Taka ycTraHOBa
banky 3akpuBaetbes, npu npomy Kimienty/Kiienram Oyno HampaBiieHe MHCbMOBE MOBIIOMIICHHS PO
posipBaHHs JloroBopy mpo HaJaHHS Yy TUMYacoBE€ KOPUCTYBAaHHS 1HIUBIAyallbHOro ceilda i
Kiient/KnienTr He 3’ IBUBCS/HE 3 SIBIUIACS 10 YCTAaHOBU baHKY I BIUTYYEHHS IIHHOCTEH 3 cefida 1o
JaTH, BU3HAYEHO! y MOBiJOMIIEHHI baHky sik nata mpumnuHeHHs Aii  BianmoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHIAMBIIYaJIbHOTO ceiipa MpH IbOMY BBaKAETHCS
npunuHeHoro Ha 15 (I sTHaausaTuii) AeHb 3 AaTH BianpasieHHs noBigomieHHs Kirientosi/KiieHTam.
7.10.3. Sxmo mpotsrom 45 (Copoka m’sTH) KaJeHIAPHUX MHIB 3 JHSA 3aKiHYEHHS CTPOKY
KOpUCTYBaHHS ceiioM 3rifHo JloroBopy npo HaJaHHS y TUMYAacOBE KOPUCTYBAHHSI 1HAMBIYaIbHOIO
ceiipa, Knient/KnieHTH He NpooOBXKye/HE TNMPONOBKYIOTH CTPOK KOPUCTYBAHHS CeH(oOM 3TrigHO
BianoBigHOro JloroBopy, He 3a0upae/He 3a0MparoTh peui 3 1HANUBIIyalbHOIo celiy Ta He moBepTae/He
MOBEPTAIOTh KJIIOY BiJ 1HAMBIAYyaslbHOTO ceiidy, baHk 37iiicHIOE IpUMycOBe BIAKPUTTA celidy (He B
npucytHocti Kimienta/KmienTiB) Ha 46 (Copok mocTtuii) kajneHnapHuil JieHb a0o B mepuuil podounii
JIeHb, K10 46 KaJICHIapHUN JIeHb MICI 3aKIHUEHHS CTPOKY ii JloroBopy mpo HajaHHS y THMYacOBE
KOPUCTYBaHHS 1HIUMBIAYyaJIbHOTO ceiia mpumagae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticas mpumycoBoro BIAKpUTTS ceidy baHk Mae mpaBo mpunuHuTH Ait0 J[oroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJILHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJIMOBIIHOTO MUCbMOBOIO
noBigomieHHs Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS 1HIUBiAyalbHOTO ceiiha Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. BunydeHi 3 ceiidy npu MpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B mOpumimieHHi yctaHoBu banky g0 3BepHeHHs Kiienrta/KmientiB Ta/abo iioro
CMAJKOEMIIIB 3 BHMOIOIO NPO MOBEPHEHHS (KpIM BHUIAJKIB, KOJIM IMPUMYCOBE BIAKPUTTS cerdy
3MIACHEHO Ha BUKOHAHHS pIIICHHS OpraHy Jep)KaBHOI BJaJd, MICIIEBOTO CAMOBPSIyBaHHS YU
10CaZioBOi 0COOM, SIKMM YMHHUM 3aKOHOJABCTBOM YKpaiHM HaJaHO MpaBO BHMAaraTu Takux [iH, i
TaKMi OpraH 4u mocajioBa ocoda B Mexax HaJJaHUX iM 3aKOHOM MOBHOBaK€Hb MPUNHSIIM PILLIEHHS [TPO
BUIydyeHHs 3 baHky wniHHocrtel, ski 30epiramucs y ceidi Kiienra). 30epiranHs ILiHHOCTEH B
MpHUMIIIEHH] ycTaHOBM baHKy € miuaTHUM, po3Mip IUIaTH BHU3HAUYa€ThCs 3TiAHO yMHHUX Tapudis
banky. B pa3i, ko mija 4ac mpuMycoBOro BIAKPUTTS ceidy OyayTh BUIIyU€Hi peAMETH Ta/abo

2 Kpim Bunajky, konu JIorosip ykinaaeHo 3 qpoma Kiientamu
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pedoBuHU 3a00poHEH1 M0 30epiranHs B celidi, To bank mepemae iX mMpaBOOXOPOHHWUM OpraHam, 3
BIJIMOBITHAM TOKYMEHTaIbHUM O()OPMIICHHSIM.

7.10.4.1. B pa3i 3BepHenns KumienTta/KiieHTiB 3 BUMOTOIO PO IMOBEPHEHHS IIHHOCTEH, SKi Oyim
BIJIYYEHI 3 1HAMBITyaIbHOTO ceii(y Ta 30epiraroTbcs B MPUMILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTaroTbest Kimienty/Kmientam miciis oro/ix Bepudikaiii, izeHTHdIKAII], TEPEBIPKU 32 HASBHUMH
B banky npuMipHMKamMu JOKYMEHTIB HajexHocTi mux wminHocredl Kiienty/Kmientam Ta crutatu
Kimienrom/Kiearamu 3a6oproBanocti 3rigHo [orosopy.

7.10.4.2.bank Ma€ paBoO PO3MOPSHKATUCS LIHHOCTSIMHM, K1 OyJTU BHIIyYEHI 3 1HAUBIAYaJIbHOTO ceidy
Ta 30epirajiucs B NpUMIIIEHHI YCTaHOBM baHKy, 3 MOMeHTY nepexony a0 baHky mpaBa BIacHOCTI Ha
Taki IIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5. 3aboproBaHicTh 32 KOPHCTYBaHHS cel(om Micis 3aKiHYCHHS CTPOKY KOPHUCTYBaHHS ceirdom
srizHo  JloroBopy mpo HajJaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyalbHOTO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS celidy yTpuMyeThCcsi baHKOM B J€Hb IPHUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 10 3aJUIINBCS IMICIs BIAIIKOAYBaHHSA BUTpaT baHKy Ha 3aMiHy 3aMKa, a TAaKOXX MOXKe OyTH
cnucana 3 nmotouyHux paxyHkiB Kiienta/KmientiB y banky y mopsaky moroBipHoro crnucanss.Po3mip
3a00pProBaHOCTI BU3HAYAETHCS HA miacTaBi Tapudis 3a KOpUCTYBaHHS 1HAWBITYAIbHUMH celamu.
7.10.6. Y pasi cmepti Kiienra /oronomenns Kimienra momepianm, ko tTakuii KinieHT 3a )KUTTS HaaB
banky 03Bl Ha BHIIQZOK CBOi CMEpTI/OTOJOMICHHS TMOMEPINM 3IiHCHUTH TPUMYCOBE BIAKPUTTS
ceiidy, B pa3i BKUTTS HOTAplyCOM 3aXOMIB 3 OXOPOHM CMAJKOBOrO MaiiHa, MOke OyTH 3[1ICHEHO y
TaKOMY TOPSIIIKY:

HOTaplyC KM B)KMBA€ 3aXOAM IIOJ0 OXOPOHM CIAJAKOBOIrO MaiiHa, Hajacuiae baHky mnucbMoBe
MOBIIOMJICHHSI NP0 BXKHUTTS  3aXOJiB IIOJAO OXOPOHHM CIAAKOBOro MaifHa. bank  Bifg
HOTapiyca/crnaaKoeMITiB/BUKOHABIIS 3aMOBITY OTPUMY€E KOIiI0 CBiAoNTBa Mpo cMepTh KiieHTa/komito
pimeHHs cyny npo orosomenHs Kiienta momepnuM ta BUTAT 31 CrIajKkoBOTO peecTpy Mpo HAsBHICTh
3aBEJICHO]1 CIaJKOBOI CIpaBH, cHajkoAaBlieM Yy sikid € KilieHT Ta ska BejeTbCs HOTaplycoM, IO
HanpaBuB baHKy MOBIIOMIICHHS MPO BXHTTS 3aXOMIB MO0 OXOPOHHU CIAIIIMHHU, a00 HOTapiycom,
SAKUM HaslaB JOpYy4YEHHs Ha BXKUTTS 3aXOJiB IOJO OXOPOHHU CIIaJKOBOrO MaiHa HOTapiycy, SIKUMH
3BEpHYBCs 10 baHKy.

Bigkpurts ceiidy 3aiHCHIOETbCS Y TPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBIJIKIB, a TaKOX
CHAJIKOEMIIIB, SIKIIIO BOHU 3’ABIIATHCSA 32 BUKIMKOM HOTapiyca, Ta BUKOHABLS 3alOBITY, SKIIO BIH
MIPU3HAYECHUM.

Ornuc MaiiHa, BUWJTY4EHOTO IM1]1 Yac BIAKPUTTS cerdy, 31HCHIOETHCS HOTAP1yCOM.

7.11. Y pa3si cmepri KiieHTa npaBo KOpHCTYBaHHS 1HIUBIAYaJIbHUM CeH(POM Ta po3MOpsKEHHS HOTro
BMICTOM MOX€ OTpHUMAaTH IHIIA ocoba Ha TiJICTaBl JIOKYMEHTIB, BH3HAY€HUX 3aKOHOJABCTBOM
VYkpainu, 30kpema, CBIIOITBO MPO MPaBO Ha CHAAIIMHY, PO3MOPSKEHHs HOTapiyca Mpo BUAAdy i3
CHAJKOBOTO MaifHa TPOIIOBHX CYM, pIIIEHHA CyAy (3 3a3HaueHHsAM TMpaBa MO0 MaiHa, M0
30epiraeTecsi y iHAUBiAyanbHOMY celdi). BuieBkazani ocoOu, micns 3aiiicHeHHs bankom
imenTudikaiii Ta Bepudikaimii mux ocid, y BCTAHOBIEHOMY TMOPSIIKY, 33 YMOBH TOJAHHS OpPUTIHATY
(m7mst orysiy) Ta HOTapiaJllbHO TOCBITYEHHUX KOMill TOKYMEHTIB, MiITBEPIKYIOUHX MPaBO Ha CIA/IIHNHY,
SK1 3alTydaroTbes 10 cupasu KiieHta, MoxyTh OyTH momylueHi 1o iHAuBiAyanbHoro ceidy Kiienrta
(cmagkonaBIst) ab0 OTpUMATH MONEPEAHbO BHIIydyeHe baHKoM MaiiHO, 32 YMOBU HOTall€HHs HasBHOI
3a00pPTrOBaHOCTI 32 KOPUCTYBAHHS 1HAUBIAyaTbHUM cei(hOM/CXOBHUIIEM IIIHHOCTEH.

3aBlaToOK, SIKUM OyB BHECEHHMH CMaaKo/JaBLEM Ta HE BUKOPHCTAHUI MOBHICTIO HA MOKPUTTS BUTpPAT
BaHky, MOBepTAETHCS CITAIKOEMIISIM .

7.12. Y Bunajaky BTpaTH KJIIOYa BijJ cei(y/mOImIKOKeHHs Kitoua Bix ceiidy abo 3amka ceildy, mo
YHEMOKJIMBITIOE X BUKOpHcTaHHs, KimieHT noimomisie po 1ie bank mucemoBo. bank BinkpuBae ceiid
y mnpucytHocti Kitienta, 3a0e3neuye BHIOTOBJIEHHS 1 HaJaHHA HoBoro kioya Kiienrty/
M0JIaro/KeHHsI/3aMiHy 3aMKa y ceildi.

7.12.1. B pa3i npumycoBoro BiakpuTTs bankom ceilda (kpiM BUMAIKy 3MIHM MiCLI€3HAXOKEHHS
CXOBWINA I 1HAWBIAyaTbHUX ceidiB/BiaauienHs banky Tta/abo 3akputts BimmaiieHHs banky), a
TaKO B pa3i BIAKpUTTSA cela uepe3 BTpary KitienToM Kiroda abo yepe3 MOUIKOKEHHS KIII04a/3aMKa,
KitienT 3000B’s13aHu# BIAIKOAYBAaTH MOHECEHI baHKOM BUTpaTH Ha BIOKPUTTS celda, BUTOTOBICHHS
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HOBOTO KJIIOYa, PEMOHT KIII0Ya, PEeMOHT abo 3aMiHy 3aMKa, SKi MiATBEPIKYIOThCS TMEPBUHHUMH
JIOKyMEeHTaMH (paXyHOK-()akTypa, aKT BHUKOHAaHUX poOiT, Tomo). BigmkoayBaHHsS BUTpaT
3miiicHIOeThCs KiTieHTOM B JIeHb 3BEpHEHHS 3 3asBOIO MPO BIAKpUTTA celidpa. B pas3i mpumycoBoro
BIIKPHUTTS ceii(pa BIALIKOTYyBaHHS BUTPAT YTPUMYETbCA 3 CyMH 3aBIAaTKy, a B pa3i HEIOCTATHOCTI
3aBAATKy — 3 BapTOCTI NMpUTpUMaHMX IliHHOcTed. Cyma BHTpaT, sSKi MalOTh OYTH BIJIIIKOJIOBaHI,
bankowm 3 KitieHTOM OKpeMo He OTO/KY€EThCSI.

7.13. Y pa3i nmomkomkeHHs iHAuBiAyanbHoro ceripa He 3 BuHM KirieHTa, BaHk 3000B’s3yeThCs
3aMiHUTH ceiid crpaBHUM. IIpu BiiCyTHOCTI MOKIMBOCTI Takoi 3aMiHu 1isi JloroBopy mpo HagaHHS Yy
TUMYacoBe KOPUCTYBaHHA 1HIUBiAyalbHOrO ceiida npunuHserses. [1po e B 000B’13K0BOMY HOPSIAKY
noBigoMisieTbesi KimieHT (3 Meroro BuimydeHHS KITiEHTOM MIHHOCTEH 13 MOMIKOKEHOTO ceidy Ta
nepeykiaganss Jlorosopy).

7.14. 306utku, 3aBAaHi baHKy BIaCTHBOCTSAMHU 3/IaHUX Ha 30€peXeHHS I[IHHOCTEW (camo3amalieHHS,
xiMiuHa peakiis Tomo), KimeHT BiIIKOI0BYE B TIOBHOMY 00Cs31, 3riHO 3 [[oroBOpoM Ipo HaJlaHHS Y
TUMYAcOBE KOPUCTYBAHHS 1HIUBIAYaJbHOTO ceii(pa Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

7.15. Ilnara 3a xopucTyBaHHs ceidoM, cyma 3aBAATKy 3a HaJaHUW KOMIUIGKT KIIIOUiB, TJiaTa 3a
KOPUCTYBaHHS cefioM Mmicisi 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celiom 3rigHo [loroBopy mpo
Ha/IaHHS y THMYacOBe KOPUCTYBaHHA 1HIUBIAyaJbHOTO ceiida Ta MopyleHHs: yMOB Takoro Jlorosopy
BU3Ha4YaOThCs Tapudamu banky Ha KOpUCTYBaHHS iHAMBIIyaJbHHUMHU ceiipaMu, YUHHUMHU Ha JaTy
HapaxyBaHHs Takoi IulaTM abo Ha JaTy yKiIaJaHHAd AHKETH-3asBH Ha IPOJOHTALII0  CTPOKY
TUMYaCOBOTO KOPUCTYBaHHS ceH(pOM.

7.16. Oco6nuBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIHMBiAyalnpHOTO ceiia, B skoMy Ha cTopoHi KiieHTa BHCTYyMarTh 1Bi
(hi3uuHi 0coOU:

7.16.1. lnsa yximaneHas JloroBopy mpo HaJlaHHS y THMYAcOBE KOPUCTYBaHHS 1HIUBITyaabHOTO cerida
nBa KiieHTa BUKIIOYHO cCHiibHO (pa3oM) 3BepTaroThes 10 baHKy, mogaroTh KOXKEH Ioao cebe
JTOKYMEHTH, CHUIBHO MAMUCYIOTh 3asBy-JloroBip mpo akment [lyOmiuHOi mpormo3ullii Ha ykiagaHHsS
JIOTOBOPY PO Ha/IaHHS y TUMYACOBE KOPUCTYBAaHHS 1HIMBIyaabHOrO ceida, koxxeH 3 KiieHTiB Hafae
banky 3rony-moBifoMiieHHSI Cy0’€KTa NEpCOHAJbHUX JaHUX Ha O0OpoOKy Ta mepenady Horo
NEPCOHATBHUX JIAaHUX /10 0a3u MEepCOHAIBHUX JaHUX (Pi3MUHUX 0ci0 — KoHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». Ilpumipauku JloroBopy mpo HajaHHS y THUMYacoB€ KOPHCTYBaHHS
1HAMBITyanbHOTO ceiida, YKIaJeHOro y MarnepoBOMY BHUIJISAAI, a TaKOX JOAATKM JO0 HBOTO (3a
HasiBHOCT1) HajnawoThcsi bankom Kiientam ofnpasy micis MOro miAnucaHHs, A0 MOYAaTKy HaJaHHS
Knientam mocnyru 3 HaJaHHS y TUM4YacoBe KOPHUCTYBaHHS 1HAMBiNyaiabHOro ceida. IlpumipHukn
JloroBopy Tpo HaJaHHS Yy THMYacoBE KOPUCTYBAaHHsS 1HIUBIAYaJbHOTO ceida,yKIageHoro B
NanepoBOMYy BHIVIAJI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpPHMaHHS YKJIaJeHOTo J[orOBOpY MpO HAJaHHS y THMYAacOBE KOPHCTYBAaHHS 1HIUBIAyalbHOTO ceida
710 To4yaTKy HajaHHs KiieHTaM BKa3aHOi MOCTYTH.

[Ty6niuna npono3uuis (I1y6miuna yactuna Jloroopy ) onpumonneHa B banky/BignineHHsx banky ta
Ha caiiTi banky B Mepexi InTepaer www.bankvostok.com.ua, nocrymnna ais o3HaiomneHHst KitieHTiB
Ta HajmaeThesa Kimentam 3a ix Bubopom y cmoci0, BuzHadeHuit Kiientamu B Tekcti 3asBu-/{orosopy,
aknentoBaHoi KiieHTamMu (3 BHUKOPUCTaHHSM KOHTAKTHHUX JaHUX, 3a3HayeHux KiieHtamu B
akuentoBadiit Kimientamu 3assi-Jlorosopi).

7.16.2. Ilpu 3nificHeHH1 omjaTtu 3a mociayrd banky 3a JloroBopoM mnpo HagaHHS y THMYacoBe
KOPHUCTYBaHHSl 1HIMBIAyalbHOro ceia oruiata 3a KOPUCTYBAHHS 1HJIUBIAyaJbHUM ceilpoMm Ta
3aBJATOK 3a HAJAaHUU KIIOY, BIAMOBIAHO 10 yMmMOB JloroBopy, Moxe OyTH 3[ifiCHEHa SK OJHHM 3
KitienTiB y moBHOMY 00cs31, Tak 1 o0oma KitieHtamu piBHUMH a00 MPONOPLIHHUMHU YaCTKaMH.

7.16.3. ®axt nepenaui bankom Ta npuitHaTTa KiieHTamMu y KOpUCTYBaHHS 1HAMBIyaJbHOTO ceidy
3acBimuyeThes mianucamu KiieHTiB Ha OaHKIBChKOMY ek3eMIusipi 3asBu-/{orosopy mia Haanucom «Y
CIpaBHOCTI ceiida, Horo 3aMKiB Ta KIOYiB nepekoHanucs. Cel¢, HOro 3aMKu Ta K04l 3HAXOAATHCS
y HanexxkHomy craHi. Kmrou Big ceiidy Ne ~ 3a Ne  y kijmbkocTi | miTyka mepegaHo Ha
BinoBiganbHe 30epiranns bankyy. KiieHTChKuil Kirodu BiJl iHAMBIyaldbHOTO ceiidy mnepemaeThcs B
oneyaTanoMy KitieHTaMu KOHBEpPTI Ha BiNOBIIajbHE 30epiraHHs y cxoBuiie baHky.
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7.16.4. KmienTchkuii K104 BHaaeTbes  KilieHTaM  BHKJIIOYHO B pasi iX CHUIBHOTO BI3UTY O
1HAMBITyalbHOTO Cei(y Ta BUKIIOYHO Ha Mepioj 3AIWCHEHHS BI3UTY 1O 1HIUBIAYaJlIbHOTO cerdy.
[Ticns 3aBepiieHHs] Bi3WTY A0 IHIWMBIAYaJdbHOTO ceiidy  KIEHTCHKUNA KIIOY IOBEPTAETHCSA Ha
30epiranns 10 cxosuiia banky.

KoxHoro pa3y, Koiu KJII€EHTCHKUN KIIIOY BHIIYYaeThCs 31 CXOBUIA baHKy, opopMIIOETHCS CIiibHA
nucbMoBa 3asBa KiieHTiB.

7.16.5. dxmo Kiientn OGaxaroTb mepenaTd MpaBO KOPUCTYBAHHs 1HIWBIIyaIbHUM ceddom  iHIIiiI
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TaKOMY IOBIPEHOMY CHUIbHY JOBIpeHICTH (Mae OyTH
opopmiieHa OJHA IOBIPEHICTh 3a MiAmucoM 000X oci0, ski € Kiientamu 3rimno JloroBopy mpo
HA/IaHHS y THMYacOBEe KOPUCTYBAHHs 1HAMBITyanbHOTO ceilda). CkacyBannsa J[oBipeHOCTI B JaHOMY
BHIIAQJIKY MTOTPeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

KrnienTn MaroTe MOXJIHMBICTE O(OPMHUTH JOBIpPEHICTh Ha iM’s moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiaJbHO TIOCBIUYEHY JOBIPEHICTh, 3TIAHO SKOI TOBIPEHOMY HAJAETHCS IPABO
KOpUCTyBaTHUCs iHAMBINyansHIM ceiiom Bin imeni Kimientis. [Ipu odopmnenni nosipenocti y banky
MaroTh OyTH IPUCYTHI SK AOBIPUTEI, TaK 1 MOBIpEHUH.

JloBipeHicTh, BHJaHa y NPUCYTHOCTI mpariBHuKa banky, 30epiraetecsi y banky B opurinaimi.
HoBipenicts, odopmiena Kiientamu y baHKy, BHIA€ThCS Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KOpUCTyBaHHS ceiidoM 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa. 3a odopmiienHs npoBipeHocti y banky — KiieHTH chiauyroTh KOMICIIO Yy  pO3MIpi,
nependoadenomy Tapudamu banky.

Opurinan HOTapiaJdbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipe/’ IBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraerbcsi B banky B opuriHami abo HagaeTbes
HOTapiaJIbHO MTOCBITYEHA KOs JOBIPEHOCTI.
3aKkiHUeHHS CTPOKY Aii JOBIPEHOCTI, HE3AIEKHO BiJ TOTO SIKUM YUHOM ii 0yn0 oopMiIeHO, O3HAYae
MPUIMHEHHS TpaB TOBIPEHOTO Ha KOPUCTYBAHHS I1HAMBiAyanbHUM ceiidpom Bifg imeni KiieHTiB
(mosiputeniB). [Ipu Oaxkanni KilieHTH MOXYTh BHJATH HOBY JIOBIPEHICTh HA HACTYITHHHA MEPIOJI.
[IpaBo kOpHCTyBaHHS 1HAMBIAYalIbHUM ceiioM BiJ iMeHI Ta 3a 3rojor0 KiieHTiB MOXe IopydaTucs
LUIIXOM CKJIQJaHHS JOBIPEHOCTI SIK OJJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, IPOTE B JAHOMY BHUIAJIKY
Mae OyTH CKJaJieHa OJIHa JOBIPEHICTh 3a MIiAMUCOM 000X JOBIPUTENIB 1 SKIO 3TiHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JBOM TMOBIPEHWM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3HAY€HO, IO TaKi
MOBIpEH1 AiI0Th BHUKJIIOYHO CHUIBHO, B TOMY YHCII JOCTYN 0 IHJAMBiAyaJbHOro ceidy HagaeThCs
TaKUM MOBIPEHUM BHUKJIFOUYHO CIIUJIBHO.
7.16.6.baHK BiAMOBIISIE TOBIPEHOMY/NIOBIPEHUM Yy JOCTYIl A0 iHIUBiAyalbHOro ceidy KiieHTiB
(oBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpuMmano 3asBy KitieHTIB (10BIpUTENiB) PO CKaCyBaHHS TOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SKUI/-1 Ha pa3i MPOCUTH/-ATh JOCTYI N0 1HAMBIIYaJIbHOTO
ceiipy KiientiB (moBiputeniB), baHk oTpuMaB 3asiBy HpoO BiIMOBY B1Jl BUKOHAaHHS IOBHOBAKEHb
MOBIPEHOTr0;

r) y banka HasBHa iHQoOpMaIis NpO CMEpPTh, OrOJOUICHHS MOMEPIUM, BH3HAHHS HEII€3JaTHHUM,
OOMEXKEeHO Ji€31aTHUM, OE3BICHO BIJICYTHIM OJHOTO 3 JOBIPHUTENIB YW IOBIPEHOTO/OJHOTO 3
MOBIPEHHUX.

Hogipenicts, opopmiena Kimienramu y banky, moxke Oytu ckacoBana KiieHTamu (IOBIpUTENSIMH)
LUIAXOM NojaHHs 10 banky 3asBu npo ckacyBaHHS JIOBIPEHOCTI. 3asiBa MPO CKACyBaHHS JOBIPEHOCTI
HiAMHUCY€ETHCS TOBIPUTENSAMHU Y IPUCYTHOCTI BIANOBIAaIBHOTO MpalliBHUKa baHky.
3a odopmieHHs 3asBH NpPO CKacyBaHHA JAoBipeHocTi KilleHTH cruiauyioThb KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHS HOTapiaJIbHO TOCBIAYEHOI noBipeHOCTi, KiieHTH mnoBWMHHI moBigoMuTH baHkK
MUCHMOBO.

7.16.7. Y pa3i cmepti Oymp-koro 3 KimieHTIB (BH3HaHHS MOMEpIMM) HOTO TmpaBa Ta OOOB’SI3KH 3a
JIoroBOpoM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHHKIB (B T.4. CHAJAKOEMIIB Oy/Ib-
koro 3 KitieHTiB), MHOXHHHICTE 0Ci0O 3 Ooky KiieHTIB, SKl AisUTM CHUTBHO, TPHUIHHSIETHCS, Ta
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cTopoHOIO [loroBOpy mpo HajaHHS y THMYacOBE KOPHUCTYBaHHS I1HIMBITyaJIbHOTO ceiida 3 OOKy
KiienTiB oqHO0C000BO cTae KimieHT, TOM 110 mepekuB. Y TakOMy BHITAJKY BCi yMOBH JloroBopy mpo
HaJaHHsS Y THMYAacOBE KOPUCTYBaHHS 1HIUBIyalbHOro ceria mpoaoBxkyoTh aistu 1t Kiienra, Toro
IO TEPEeKUB, JI0 MOBHOI'O BHKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPKYETHCS HagaHHAM J0 baHky HoTapiasbHO 3acBimdyeHoi komii CBimolrsa mpo
cMepTh (KOMii pillleHHs Cyly PO BU3HAHHS OCOOH ITOMEPIIOI0, 3aCBITYEHOT TAKUM CYJIOM).

7.17. bynw-sxi npontosuiii banky Kimenty/Kimiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIAyaJbHOTO ceiida 311HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 ngHiB 10 &maTv 3MIH NIUISXOM HamnpaBiieHHS bankoM iH(OpMaliitHOro MOBIOMIJIEHHS Y CIOCiO,
BU3Ha4YeHUH B 3asBi-J{oroBopi.

Hamnpasnenns Kiienty/KiieHTam 1moBioMieHs Ipo 3MiHY ICTOTHHX YMOB yKiajneHoro JloroBopy He
BUKIIIOYA€ ONPWIIOJHEHHS 1HpOpMarii Ipo 3MiHY ICTOTHUX yMOB BinmoBimHoro JloroBopy B
bauky/Bigninennsx banky Ta Ha caiiti banky B Mmepesxi Inrepaer www.bankvostok.com.ua.

Sxmio cTaHOM Ha JIaTy, 3 KO MOYMHAIOTH JISITH 3MiHU ICTOTHUX yMOB foroBopy Kiient/Kmientu He
BIIMOBHUBCSA/HE  BIIMOBUJIUCS Bil TMOCIyrH, TO BBaxaerbcsi, Mmoo Kiient/Knientu
MOTOTUBCS/TIOTOMITUCS HAa 3MiHY ICTOTHUX YMOB YKJIaJICHOTO JOTOBOPY. TOOTO 3MiHM YMOB HaJaHHS
MOCIYyTM y TUMYAacoBEe KOPHUCTYBaHHS I1HAMBIAyaJIbHOTO ceiipa BBaXAarOThCS MOTOKCHUMHU
Knienrom/KiieHTamMn Ta TakuMu, II0 MMOYMHAIOTH 3aCTOCOBYBATHCH /10 B3aeMoBimHOCHH CTOpiH y
BIJIMOBIAHY AaTy iX BIpoBakeHHs. TakuMm ynHoMm Kiient/KnieHTn BHUpaxkae/BHpaxaroTh CBOIO BOIIO
IO CTOCYETHCS 3MIHM YMOB HAaJaHHS TOCIYTM THMYacoBE KOPHUCTYBAaHHS iHIUBIAyallbHOTO celida
( icrotHOi yMOBH [loroBopy) HIISIXOM MOBYaHHS. Y IIbOMY BHUMAJKYy 3aCTOCYBAaHHS 3MiHEHUX yYMOB
HaJaHHS TIOCAYTHM B TEpioJ MpOJoBKeHHs noroBipHux BimHocuH Kiienta/KimientiB ta banky
B1/10yBalOTHCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIM CTOPIH.
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PO3/ILJ 8. TAPAHTII

8.1.KuieHT 3asBIIsi€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTIOKYMEHTaMH, II0 HEOOXiIHI JJIs YKJIaJeHHs BiamoBigHOTO JlOoroBOpY,
Ta Ma€ 3/IaTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEKEHHI B IIPABO3JaTHOCTI Ta JII€3IaTHOCTI, a TAKOX IO BIIHOUIEHHIO 0 HHOTO HE PO3IOYaTO
JOCYJIOBE DPO3CIiTyBaHHS y KpUMIHQJIbHINA CIpaBi, HE MOPYLIEHO CIpaBH PO BHU3HAHHSA HOro
HeOle€3JaTHUM YU OOMEKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIPaB, 3rifHO k01 KiieHT 3HaX01uBCs 0 y pO3IIyKY;

-He 3JiiCHIOBaTUME (hiHAHCOBI oOmeparlii, sKi MICTSATh O3HAKH Jeraiizamii (BIIMHUBAaHHS) TOXOIB,
OJICpKAHUX 3JIOUMHHHUM HUISXOM, a00 (piHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JI0 TMEPENiKy Oci0, MOB’SI3aHUX 13 3MIHCHEHHSIM TEPOPUCTHYHOI AISUTBHOCTI abo
I0ZI0 SIKOT 3aCTOCOBAHO MIKHAPOHI CaHKIIIT;

-BignoBigHuii Jlorosip Ta 11 [IpaBuna He cymepedarb Oyab-SKHM JOTOBIPHUM OOMEKEHHSIM, IO €
000B's:3k0BuUMH L1t KitienTa;

-Ha JICHb yKJIaJIeHHS BiAMOBiAHOTO J[OroBOopy BiJICyTHI OY/b-sIKi MEPEIIKOIU JIJIsl HOrO BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBi pO3CHiyBaHHS (CHOPH), PO3CIiTyBaHHS 3 OOKY Jep/KaBHUX KOHTPOJIOIOUUX OPTaHiB,
[0 MOXYTh ICTOTHO Ta/a00 HEraTUBHO BIUIMHYTHM Ha (PIHAHCOBUU CTaH Ta KPEIUTOCIPOMOXKHICTH
Kuienra;

-Hajnani Kmientom y baHk JOKYMEHTH HE MICTATh Oyab-SKUX HEJIOCTOBIPHUX BIOMOCTEH, CKJa/eHi
Ta/abo OTpUMaHi B IOPSAIKY, Iepe10adeHOMY YMHHUM 3aKOHOJJaBCTBOM Y KpaiHu;

-He iCHye 00CTaBHH, IO CTBOPIOIOTH 3arpo3y HaJle)KHOMY BUKOHaHHIO [loroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 MOBHUM TEKCTOM BianoBigHoro 3assu-orosopy//loroBopy (B T.4., 3 LKUMHU
[IpaBunamu ta Tapudamu baHKy), TOBHICTIO 3p03yMiB 3MICT Ta IMOTOMXKYETHCS 3 yCiMa yMOBaMHu
3assu-/loroBopy/[loroBopy. Bci ymoBu 3asBu-Zlorosopy/lorosopy/Ilpasun/Tapudu  Kiienty
3po3yMini Ta HE MOTPeOyIOTh JJOAATKOBOTO TIyMadeHHs, BiIMOBinaloTh iHTepecam Kirienra, €
PO3YMHUMH Ta CIPaBEAJIMBUMH;

-Ha MOMEHT YKJaJeHHs BianosigHoro JloroBopy KiieHT He mepeOyBae mij BIJIMBOM OMAaHH,
MMOMUIIKH, OOMaHy, HACUJILCTBA, MOTPO3H, 3IOBMUCHOI yroau abo 30iry BaXKuX sl HbOTO 0OCTaBUH,
BiH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIUM HOPMATUBHUM aKTOM, CYJJOBUM PIIICHHSIM 200
1HIIMM, Tepe10ayeHM YMHHHM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu Jloropip Ta
BUKOHYBATH YMOBH YKJaJieHOro J[oroBopy;

- yknageHHs BignosigHoro JloroBopy 3miiicHroeTbest Mik bankom Ta KiieHToM 6e3 HaB’s3yBaHHs
OCTaHHbOMY CYIPOBIAHHUX MOCIYT.

8.2. Sk 3akonHuii mpeactaBHUK ManoniTHhoi ocobu/HemoBHomiTHROI ocobu KiieHT 3asaBnse Ta
MIITBEPIIKYE, II10:

- KuienT camocrTiiiHO Hece MOBHY BIANOBIAANBHICTH 3a Aii ManomniTHboi ocobu/HemoBHOMITHROT
ocobu, 3a ormepailii, BYMHEHI MayoNITHROIO 0c00010/HEemnoBHOMITHROIO 0C000I0 3a TMOTOYHHM
paxyHKOM,B T.4. 32 [[oOTOYHUM paxyHKOM 3 BUKOPHCTaHHAM OCHOBHOI 4H J[04aTKOBOi KapTKH, B TOMY
YUCIT, 3 TEPEBUIICHHSM BCTAHOBJICHHUX JIMITIB/OOMEXeHb Ta/abo mpaB, BU3HAYeHUX [[MBUIBHEM
KOJIEKCOM YKpaiHH, 3a BTpaTy, NOLIKOI)KEHHS OCHOBHOI 4M J[0J1aTKOBO1 KapTKH TOILIO;

-  KiienT 3000B’si3yeThcsi  3a0€3MEUUTH  HANEKHUN  KOHTPOJIb 3a  JisMH  MasomiTHbO1
0coOn/HemoBHOMITHEOT 0CcOOM, HEPO3TONOIIeHHS MalomiTHROI 0c00010/HemnoBHOMITHROI0 0C00010
[1IH xony, 3a IOTpUMaHHSAM JIMITIB, 30KpeMa 1 HUIIXOM MIJKIIOYEHHS 10 (PIHAHCOBOTO HOMEPY
tenepony Kimienta mocmyru SMS-info mono onepariiii 3 BUKOpUCTaHHSAM J[01aTKOBOI KapTKH, IO
BumnyieHa ManomiTHiii oco61 / HemoBHomiTHIMH 0c00i, a TakoX HEpO3roJjoumeHHsS MaloiiTHbOIO
ocoboro/HenoBHomiTHROIO 0co60t0 TTTH/CVV2 kony, HoMepy ocHOBHO1/J[01aTKOBOI KapTKU, TEPMIHY
nii ocHoBHO1/JloaTkOBOT KapTku Ta KimieHT Hece 3a 1€ BiAMOBIAAIbHICTH;

- Kiient 3000B’s13yeThest He moBimoMisTH ManomnitHid oco0i/ HemoBHOmiTHINA 0cobi iHpoOpMaIlio,
30KpeMa naposii, KOJI0B1 cJI0oBa TOLIO, K1 JO3BOJIAIOTH 3MiHIOBATH JiMiTH 1o [IP mo omneparisim yepes
KonTakr-nientp banky, OnnaitH-6ank, yat- 60T banky,06aHkoMaT TOIIIO;
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- Kmient miarBepmkye, mo omepanii nmo IlorouHomy paxyHKY, siKi 3A1HMCHEHI/3M1IMCHIOBATUMYThCS
MarnomniTHb0I0 0c00010/HernoBHOMITHROI0 0CO00I0, B TOMY YHCIi pO3MOpsKeHH HemnmoBHOIITHROIO
0CO0010 TPOIIOBUMH KOIITAaMH, 10 BHECEHI MOBHICTIO a00 4acTKOBO iHIMUMHU ocobamu B baHk Ha ii
iM'sl, BAMHATHUMYThCSI BUKIIFOUHO B MEKaxX 3aKOHOJ/IAaBCTBA, B MEXKaX BCTAHOBJICHHX JIMITiB/OOMEKEHb 1
€ TaKMMH, 1110 3J1MCHEHI 32 monepeauboi 3roau KirieHTa sik 3aKOHHOTO MPeJICTaBHUKA Ta/abo 3rou
Ipyroro 3 0aThKiB AUTHHU, KITIEHT 03HAMOMIICHHIA Ta 3HAE MPO BiIMOBIAATBHICTE 32 Ail ManomiTHHOI
ocobn/ HemoBHOJNITHBOI 0COOM, IO MIATBEPIKYETHCA WMOr0 MIAMUCOM Ha BIAMOBIIHIA 3asBi-
Horoopi/Jlorosopi;

8.3. Bci 3asBuM Ta rapaHTii, BUKJQJCHI B I[bOMY PO3/LIi, 3aJUINAIOTECS YMHHUMH 1 TaKWMH, M0
BIJIMOBIAAOTH NIMCHOCTI, Ta 3aCTOCOBYBATHCS IIPOTATOM BCHOTO CTPOKY i BiimoBigHOTO JloTOBODY.
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PO3J1JI 9. IHIII YMOBH

9.1. KiieHT MOTrOKy€eThes 3 TUM, 0 baHK HE3aleKHO BiJ BCTAHOBIEHUX BiAMOBITHUM JloroBopom
CTPOKIB BMKOHAHHs 3000B‘s3aHb, Mae€ INpaBo BuUMaraTu Biag KiieHTa J0OCTPOKOBOrO MOBEPHEHHS
3a00proBaHOCTI 3a TakuM J[oroBOpOM.

9.2 KiieHT Hece TMOBHY BIJMOBINAABHICTh 3a TMPaBUJIBHICTh CBOIX PEKBI3WUTIB, BKa3aHUX Yy
BianoBigHOMY JloroBopi Ta 3000B’si3aHUII MPOTATOM YChOTO CTpPOKy nii JloroBopiB 3abe3meuntu
OTPUMaHHS PEKOMEH/IOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro MicCIsl IPOKUBAHHS, 3a3HAUYEHOI0 Y
BianoBigHOMY JloroBopi, a y pa3i HeBUKOHAHHS YM HECBOEYACHOTO BUKOHAHHS 3a3HAYEHOTO 000B’SI3KY
- HeCe PU3UK HACTAaHHS [OB’A3aHUX 3 LIUM HECIIPUATIMBUX HACIIIKIB.

9.3. diticuuMm KitieHT miaTBEpIKYE, 110

-o3HaliomsieHnit 3 BignmoBigHUM JloroBopom/IIpaBunamu 1 Tapudamm banky, mo niroTh Ha nary
yKJIaZiaHHs BixmoBinHOro JloroBopy, a TakoX Ja€ 3rofy Ha iX 3MiHy Yy HOpPSAKY, BCTaHOBJICHOMY
takuM Jloroopom/IIpaBunamu;

-03HAaOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX akKTiB HamioHanpHOro Oanky YKpaiHu 1010
BIZIKDUTTS, BUKOpPHCTaHHS 1 3akpurts IloTounmx Ta Jlemo3uTHuX  paxyHkiB (B T.4. MLIOJIO
000B’s13Ky/mipaBa baHKy 3ynuHSTH MpoBeAeHHS (PiHAHCOBUX OIEpaIliii, BiIMOBIATUCS BiJ POBEICHHS
(biHaHCOBUX omepalliif, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS IJOBUX BITHOCHH (Y TOMY 4HCIi
IUIIXOM pO3ipBaHHS IUIOBUX BigHOCHH) 3 KIli€EHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
nopsaky), moxo omnepauiit 3 IIK Ta 30008’ s13y€eTbCst JOTpPUMYBATUCS IX [TOJIOKEHbD;

- O3HalOMJIEHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpaimm «IIpo 3amoGiranHs Ta
MPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEPKAaHUX 3JOYMHHHUM LUIIXOM, (PIHAHCYBAHHIO
Tepopu3My Ta (PiHAHCYBaHHIO DPO3MOBCIOJDKEHHS 30poi MacoBOro 3HHMIICHHS»,baHK Mae mpaBo
BIIMOBUTHUCSI  BiJl  BCTAHOBJICHHS/MIATPUMAHHS [JUIOBUX/JOTOBIPHMX BIJIHOCHUH Ta poO3ipBaTH
BiANOBigHUI J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpPaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
HanionansHoro 6anky Ykpainu Ta nux IIpaBun B 4acTHHI, IO CTOCY€TbCS — MOPSAKY 3aKPUTTS
paxyHKy/paxyHkiB Kiienta Ha Bumory basky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCA BiJl HaJJaHHA MOCIYTH a00 MpoBeAeHHS (hiHAHCOBOI
omepaiii y pasi BimMoBu Kiienta/BxiagHuka Bif 03HAMOMIIEHHS 31 3MICTOM JIOBIJIKM TPO CHCTEMY
rapaHTyBaHHs BKJIaliB (pi3uyHMX 0cCi0 Ta WIATBEp/DKEHHsS i1 ofepxaHHS Ta/ab0 HEHaJaHHA
Kinientom/BknaaaukoM HeoOX1HOI iHGopMallii, y T.4. JOKYMEHTIB, epe0aueHuX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-TIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JJOTOBOPOM;
-03HallOMJICHHH, IO OOOB’S3KOBOIO YMOBOIO ISl YKJIQJICHHS JIOTOBOPY PO CHOXKHBYUK KPEAUT €
sroga Kiienra (crokuBa4a) Ha JOCTym 10 iH(GOpMAIIil, 0 CKIAJa€ HOro KpeJUTHY iCTOpIlo, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta IMOIIMPEHHS uepe3 OIOpOo KPeAMTHUX 1CTOpiH, BKIIOYEHE M0
€rHOorO0 peecTpy OOpO KPEAUTHUX 1CTOPiH, 1HPOpMAIIii MO0 HHOTO Ta IILOTO KPEIUTY, BU3HAYEHOT
3akonoM Ykpainu "IIpo opranizauito opMyBaHHS Ta 00iry KpeauTHHUX icTopiii". BincyTHicTh Takoi
sroau KiieHTa (crioxkuBava) Ma€e HacIiIKoM BiqMoBYy baHKy (KpeauTo/aBiisi) B YKIIaJICHHI JJOrOBOPY Ta
3JIIHCHEHH1 KPeIUTHOT onepariii.

9.4 [liichum KitienT miaTBeppkKye, mo #HoMmy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBAaTH JUIs TPOBEJCHHSA ONepalliif, MoB'SI3aHUX 13 3AIMCHEHHSAM MiJIPUEMHULBKOT
JISUTBHOCTI/TIPOBAIKEHHSIM He3aJIeXkKHOI MpodeciiHOT AiSTTBHOCTI.

9.5.KiieHT yCcBiTOMIIIOE Ta MIATBEPIXKYE, 10 YMOBH BianoBigHoro Jlorosopy Ta IlpaBui miast Hporo
3pO3yMiJii, BIANOBIIal0Th HOTO 1HTEpecaM, € PO3YMHUMHU Ta CIIpaBeAJIMBUMHU.

9.6.KiieHT miaTBep/UKYy€E, 10 HE 3HAXOIUTHCA MiJ BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBa, MOTPO3H,
3JI0BMHCHOI yroam abo 30iry Ba)KKWX JJIsi HOTO OOCTaBUH Ta TapaHTye, IO HA MOMEHT YKJIaJaHHS
nporo JloroBopy BiH HE € >KOJHHUM UYMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adyeHuM YHHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykinagatu 1ei JloroBip Ta BHUKOHYBaTH yci yMOBHM, BH3HAu€HI Yy HbOMY; ykiajzeHHs Jlororopy
3nilicHIoeThess Mk bankom Ta KitienTom 6e3 HaB A3yBaHHS OCTAHHBOMY CYITPOBIJTHUX TOCIIYT.
9.7.PozipBannsa BianosigHoro JloroBopy He 3BunbHsA€ KiieHTa Bif 00OB’S3Ky MOTacUTH B IOBHOMY
00cs131 3a00proBaHicTh, 110 Oyla HapaxOBaHa 10 JaTH PO3ipBaHHA Takoro JloroBopy, BKIIOYaOuu
3a00proBaHiCTh 3a OBEPAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICIsIMH, TIEHEI0 Ta mTpadamu
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3a mopymeHHs 3000B’s3aHb 1o JloroBopy, a Tako 3a riatexamMu 3a [loTOYHMM paxyHKOM 3
Bukopuctanssm [IK, mo Oyayts Hagxoautu a0 banky mpotsiroM 45 (COpok I’sITh) KalleHAAPHUX JTHIB
michs 3aKkiH4YeHHS 45 (copoka I’sATH) KaJeHIApPHUX MICIs Tojaadi AHKETH-3aBH PO 3aKPUTTS
[Torounoro paxyHky 3 BuKopuctanusm I1K Ta BUKOHaHHS BCiX CIHCAaHb 32 YMOBH HasiBHOCTI aKTUBHHX
0JIOKYBaHb.

9.8. IlpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponu momoBmINCH, 1O 000B’s3ku KitieHTa 3a Oyab-skuM J[OroBOpoM HE € TaKUMH, IO
HEpPO3pUBHO TOB’si3aHi 3 ocobor KiieHTa 1 y 3B’SA3Ky 13 IMM Ha TiJCTaBax Ta y BHUIIJKaX,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemisiMu). CTOpOHH JJOMOBIIIMCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MTOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHA MO Oyap-sikoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIii 0oco61 6€3 monepenHboi MUCbMOBOI 3r0Au baHky.

9.10.CtopoHu miATBEpAXKYIOTh, IO TEKCT BimmoimHoro Jlorosopy Tta I[lpaBun BimoOpaxae nilcHi
Hamipu CTopiH.

9.11.bank 3000B’s3aHui 3a0e3meunTd 30epekeHHs iHPopMaIlii MO0 AISUTBHOCTI Ta (iHAHCOBOTO
crany Kiienra, sika crana Biomoro banky y nporeci oociyroByBanss KitieHTa Ta B3a€MOBIIHOCHH 3
HUM YH TPETIMH 0COOaMU Mpu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.baHkiBchka TaeMHUIl PO3KpHBaeTbcs bankom 3 mo3Bony KitieHTa, a TakoX BHUKIIOYHO Y
BUIMA/IKaX, 3a3HaueHNX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCbKY MisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cnoxuBue KpeAUTYBaHHS» Ta y BHUIAJAKaX, BU3HAUEHUX KPUMIHAJIBHUM IPOLECYabHUM
3aKOHOJIAaBCTBOM.

9.13.KnienT Hagae 6e3BINKIUYHUN 03B banky 30upatH, 30epiratu, BUKOPUCTOBYBATH 1H(POpPMAIIiIO
npo KiienTa, sika € HeOOXiAHOIO ISl BU3HAYCHHS TUIATOCIPOMOYKHOCTI OCTaHHBOTO, HAJa€ J03BUT Ha
JOCTYH 0 HOro KpenIuTHOI ICTOpii, a TaKoXK J03BL1 HA Nepeavy Ta MOIIMPEeHHs yepe3 Oyab-ske bropo
KpEIUTHHX icTOpiii iH(popmarii npo kpenuTHy icTopito Kitienra, 30kpema uepes [IpuBarHe akiionepHe
toBapuctBo «llepie BceykpaiHChbke OOpO KPEAUTHUX ICTOPINY, sike 3HAXOAUThCS 3a axpecoro 02002,
M. KuiB, Byn. €srena Csepcrioka, 11, ToBapucTBO 3 00MEKEHOIO BIAMOBIIATBHICTIO «YKpaiHChKe
O10pO KPEIUTHUX 1CTOpii», sike 3HaxoauThes 3a afapecoto 01001, m. Kuis, Byin. I'pymescbkoro 6ya. 1-
J1, a Tako 1HIIUM 0co0aM, 3TiTHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

I3 3mictom 3akony Ykpainu «IIpo opranizamito ¢popMyBaHHs Ta 00ITy KPEAUTHUX ICTOPIi» B YMHHIN
penaxuii KimieHT o3HailoMIeHUN.

Knient miarBepaxye, 1110 3a3Ha4eHa 3rojla Hala€TbCs HUM 3 BUKOPUCTAHHIM TEPMIHIB Ta MOHATb, K1
nependadeHi 3akoHoM Ykpainu «IIpo opranizaiito ¢opmyBaHHs Ta 00Iry KPEIWTHHUX ICTOpii» Ta 3
YCBIJIOMJICHHSIM HUM 3MICTy BKa3aHMX TEPMiHIB Ta OHSATb.

Knient Hanae 3rony banky mepenaBaTu iHGoOpMallito, 0 CTAHOBUTH OAaHKIBCBKY TA€MHHIIIO, MPO
HBOTO, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 10 KpeautHoro peectpy HamionansHoro 6aHky Ykpainu B
MOPAZIKY Ta B 00Cs31, IKMI HEOOX1JHUM /17151 BUKOHaHHs bankom Bumor 3akony Ykpainu “Ilpo Oanku 1
0aHKIBCbKY JisIbHICTE”.O00B’A3KOBOI0 YMOBOIO JUISl YKJIQJEHHS JIOTOBOPY PO CIIOKUBYMM KPETUT €
3rojla CHoKMBada Ha JOCTyHn 10 iHdopmarlii, 1m0 CKJIajae Moro KpeauTHY ICTOpito, Ta Ha 30ip,
30epiraHHs, BUKOPHCTAHHs Ta MOLIMPEHHS uYepe3 OIopo KpPeIUTHHX iCTOpil, BKIOUeHEe 10 €IWHOro
peecTpy OI0pO KpeIUTHUX 1CTOPid, 1HGOopMaIli 11100 HHOTO Ta IOTO KPEIUTY, BUZHAYEHOI 3aKOHOM
Vkpainu "Ilpo opranizamito popmyBaHHs Ta 00iry KpeauTHUX icTopiil". BincyTHicTh Takoi 3roau
CIOKMBaya Ma€ HACiJIKOM B1IMOBY KPEIUTOJABLS B YKJIAJCHHI IOTOBOPY Ta 3A1MCHEHHI KPEIUTHOI
orepartii.

9.14 KunienT Hagae n03Bin banky:

9.14.1. B pasi,koiu 1€ € HEOOXITHUM JUIsi peaiizalii 00OB’sA3KiB YM 3aXUCTy mpaB baHky( B ToMy
9HCIi, aje He BHKIIOYHO SIK KpeauTomaBms 3a JloroBopoM oBepapadTy), HEBUKOHAHHS YU
HEHaJIe)KHOTO0 BUKOHaHHA KiieHTOM 3000B’s3aHb 11OJJ0 NMOBEPHEHHS 3a00proBaHOCTI 3a Oylb-SIKHUM
JloroBopoM, BUKOPHCTOBYBAaTH Ha BIaCHUU po3cya baHky, B TOMy uucii po3KpuUBaTH TPETIM ocodam
(30Kkpema, ajie He BUKJIIOYHO: MPABOOXOPOHHHM OpraHam, Cyqy, HOTapiycy, JAepiKaBHiI BHKOHaBYil
ciyx0i, TPUBATHHUM BUKOHABISIM, CKCIIEpTaM, KpEauTOopaMm, TOIINO) B TMOPSAKY Ta B MeEXKax,
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HEOOX1THUX JUIsi BUKOHAHHS 000B’s3KIB Ta peamisaiii nmpaB banky, iHdopmarito npo KiieHra, sxa €
0aHKIBCHKOIO TAEMHHUIICIO;

9.14.2. IpU  BPETYJIIOBAaHHI TMPOCTPOYEHOT  3a0OproBaHOCTI MOBIAOMIISATH TIPO  YKJIAACHHS
Knienrom/IToznyansHukoM  J[oroBopy Mpo CHOXHUBYMMA KPEOUT,HOr0 yMOBH, CTaH BHUKOHAHHS,
HasBHICTh Ta PO3MIp MPOCTPOYECHOI 3a00pProBaHOCTI 3a YKIageHUM JloroBopoM TpeTiM ocobawm,
B3a€EMOIIS 3 SKUMU 00yMOBIIEHA YKIIafeHuM J[oroBopom, Ta siki HaJalld 3ro/ly Ha TaKy B3a€MO/IIIO;
9.14.3. He3aneXHO BiJ CTaHy BHUKOHAHHS 3000B’s3aHb 3a Oyab-skuM JlorOBOpOM, pO3KpHBATH
iHpopMallifo, IO CTAHOBUTH OAHKIBCHKY TAEMHUIIO Y MOPAIKY Ta B 00Cs31, AKUH HEOOXITHHHA JUIs
BUKOHaHHS baHKOM BUMOI 3aKOHOJIaBCTBa YKpaiHH, 30KpeMa, aje He BHUKIIOYHO HOPMATHUBHO-
npaBoBUX akTiB HarionanbHOi KOMicii 3 HIHHUX manepiB Ta (POHJOBOTO PHUHKY IIOAO PO3KPUTTS
€MITEHTOM 0COOIMBOT iHGOpMAIIii.

9.15. Knient Hamae mpaBo banky, a bank mae mpaBo HanmaBatu iHpopmarmito mpo Kiienta Ta
3MIMCHEHHST HUM oOfepallii, sKka cTtansa BigoMa baHKy npw BCTaHOBJICHHI NPAaBOBIAHOCHH, IIPH
obciyropyBanHi Kitienta 3rigHo Oynb-sikoro JloroBopy Ta B mpoleci BUKOHAHHSA OyAb-SKOTO
Jorosopy:

-TpeTiM ocobaM — KoHTpareHTam (mapTaepam) banka (B T.4., ajie He BUKIIIOYHO,- areHTaM iaeHupikamii
Ta Bepudikailii KI€HTIB, KPEAUTHUM MOCEPEAHHUKAM), iK1 OyIyTh 3allydeHi OCTaHHIM Ha JIOTOBIpHiil
OCHOBI JI0 TIPOIIeCy 00CITyroByBaHHS ONEpaIliiHOl NisTbHOCTI BaHKYy;

-TpeTiM ocobam — Opranizanii Kmienra, y pasi, skumo [lotounuit paxyHok Kimienrta Bigkputuii amns
3apaxyBaHHs TUTaTexiB Big Opranizaitii;

-caMOCTiiiHO po3kpuBatu iH(popmarito mpo KirieHta, mo crajga Bigoma B Tpoleci Horo
00CITyrOBYBaHHS, SIKIIIO TaKOTO PO3KPHUTITS BHMarae HEOOXimHICTh 3axucTy baHkOM cBOiX mpaB Ta
3aKOHHHUX IHTEPECIB B CYyJIOBUX Ta/a00 MPaBOOXOPOHHUX OpraHax;

-y BUNAJKy 3BepHEHHS baHky n0 Oyab-iKOi TpeThOi 0coOM MIOAO BIACTYIJICHHS IIpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BHINAAKy BUHHUKHEHHS y baHky Hamipy 3IIHCHUTH Take BiACTYIUICHHS 0
dakTHYHOTO #Oro 3midCHEHHS(3 ypaxyBaHHSM HOPM YHHHOTO 3aKOHOJABCTBA  YKpaiHW,
[IpaBui/[loroBopy 110 CTOCYETHhCSI BIACTYIUICHHS MpaBa BUMOTH 3a JlOTOBOPOM MpPO CHOKUBYUI
KpEINT);

-TOB «CUIbITO-®Y» (02090, m. Kuie, Byn. Byrmeposa, 1; xox €JIPTIOY: 40720198) 3a IIK, mio
MPUIMAalOTh Y4acTh y Mporpami JOsUIbHOCTI «BiacHHUM paxyHOK»;

-TOB «®O33I[-®VY/I» (kox €APTIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 00i1., KueBo-
CesTomMHChKUI paiioH, micto Bumnese, Bynuis IIpomucnosa, 6yaunok 5) 3a 1K, mo npuiimanu
y4JacTb y mporpami JOsuIbHOCTI «BracHuil paxyHok», no mepenadi Bcix mpaB 10 TOB «CUIBIIO-
DOV ]»;

-TOB «®OPA» (xom €PIIOY 32294897 micue3naxomxenns: 08132, KuiBcbka 001., KueBo-
CsiTomMHCHKUI p-H., M. Bumnese, Byn. IIpomuciosa, Oya. 5 ) 3a IIK, mo npuiiMaoTh yyacTs y
nporpami JosmbHOCTI «Dopa Cluby;

- 1HIMM 0c00am,IIo € MEHEKepaMu MPorpam JIOSITbHOCTI;

a TaKoX B mpolieci obcmyroByBanHs KiieHTta - 3 MeToro HajgaHHsa KilieHTY MOXKJIMBOCTI TPOBEICHHS
omepariiii 3 enekrponaumu rpommma - TOBAPUCTBY 3 OBMEXEHOIO BIJITOBIJAJIBHICTHO
«HEPTCEHH»( 03110, m. Kwui, Byn. Comom’sincbka, 11 «Ay»; xom E€JIPIIOY 41498322), 3
TOTIBKOBUMH  Komrtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
BIATIOBIZAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI PIIHEHHA» (04080, m. Kwuis, By
HuwxuboropkiBceka, 45a, xox €JIPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIITTOBIJAJIBHICTIO «DIHAHCOBA KOMITAHISI «<KOHTPAKTOBUMI JIIM»» ( 04080, M.
Kui, Byn.Mexeripcbka, 82 A, xopnyc b, 0d.312, kox €/IPIIOY 35442539) Tta y Bumajgkax,
nepeadaYeHnX 3aKOHOIAaBCTBOM Y KpaiHH.

ITpu upomy Ctoponu noroauiu, mo KiieHnt He matume 10 baHky )KOAHUX MpETEH3ii B pa3i BUAMHEHHS
Bankowm 3a3HaueHux ii.

9.16. ®ona rapaHTyBaHHA BKJIAAIB QiZMUHHUX 0Ci0:

9.16.1./o0 MomeHTy ykianaHHS BiamosigHoro [loroBopy bank 000B’s3k0BO o3Haiomitoe KirieHTa
/Bxnagnuka 3 iH(opMari€ro npo KOIITH,IKI He BIAIIKOAOBYIOTECS 3a paxyHOK DOHIY rapaHTyBaHHS
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BKJIaMIB GI3MYHHX 0cCi0,31 3MicToM JIOBIAKM TIPO CHUCTEMYy TrapaHTyBaHHS BKJIaAiB (I3UYHHX OCIO,
Knient/Bxiagauk otpumye onut ex3zemiusip Josiaku. [licnsa yknanenns [Jorosopy Kiient/Bknaanuk
MOTO/IKYETHCS B MOJIANIBIIOMY O3HAHOMITIOBATUCSA HE piJille HIX OJUH pa3 Ha pik 3 JIOBiIKOIO Mpo
CHCTEMY TapaHTyBaHHS BKJIAiB Qi3u4HUX 0ci0 Ha caiitTi baHKy B Mepexi [HTepHET 3a eneKTpOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axannsm Kiienta/Bkinagnuka bank Hamae JIOBiAKy mpo
CHCTEMYy TapaHTyBaHHA BKJIaAiB (i3MYHHX OCi0 Ha mManepoBOMy HOCIi y BHUNAAKYy 3BEpHEHHS
Kiienra/Bxiagnuka no BiggaiieHHs banky.

9.16.2. TlimmucanusM BiamoBigHoro Joroopy Kiient/BkinagHWK MiaTBEpIXKYye, MO0 Horo Oyio
MOBIIOMJICHO 110 yKianeHHs Jloropopy npo e, 1o ®oH rapaHnTyBaHHS BKIAIIB Pi3MUHUX 0CIO CcailT
www.fg.gov.ua (nani — @oHJ) rapaHTye KO)KHOMY BKJIQJIHUKY OaHKY BIIIIKOYBAaHHS KOIITIB 332 HOTO
BkiagoM. [lim BkiIagom Cii po3yMiTH KOIITH B TOTIBKOBiH ab0 0e3roTiBKOBIH (opmi y BalIFOTI
VYkpainu abo B iHO3eMHIN BaliOTi, SKi 3aimydeHi OaHKOM Bij BKIagHWKA (200 SIKI HAMIMILIH IS
BKJIQJIHMKA) Ha YMOBax JOrOBOpY OaHKIBCHKOTO paxyHKy, OaHKIBCBKOrO BKJIaAy (ACMO3UTY),
BKJIFOYAIOUM  HapaxoBaHi BIJCOTKH Ha Taki KOIITH, BIAMOBIAHO 10 3akoHy Ykpainu «[Ipo cucremy
rapaHTyBaHHs BKJIa/liB (Pi3UYHUX 0CIO».

Komrrn, mo 3HaxomsaTees Ha paxyHkax «Hakommnka» ta «HaszOuparyce»/mponykr «bank Bnacuuii
PaxyHok» minagaroTh M BU3HAUYEHHS BKJIAdy.

@doH rapaHTyBaHHS BKJIAIIB (i3MYHUX OCI0 HE BINIKOJOBYE KOINTH 3a BKIAAaMH y OaHKIBCHKHX
MeTanax.

9.16.3. bankx nHa BuMory Kiienra/BknamHuka Hamae BUTAT 3 X lIpaBui moao MOPSAKY
00CIIyroByBaHHS PaxyHKY, 3aCBIIYEHII YIIOBHOBa)KEHOIO 0c00010 baHKy.

9.16.4.bank Hagae KitienTy/BkiiagHUKy Ha BUMOTY OCTaHHBOT'O aKTyaJIbHY 1H()OPMALIIIO TIPO CHCTEMY
rapaHTyBaHHs BKJIJiB (i3uyHHX 0ci0 ming yac Aii BiamoBigHoro JloroBopy 3rifiHo 3akoHYy YKpaiHu
«[Ipo cucremy rapanTyBaHHs BKJIa1iB (Pi3HUHUX OCIO».

9.17.bank mae mpaBo, a KiieHT moBimomiieHu# Ta Hajgae cBoOw 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHaNbHUX Aanux KitieHTa, mo BiIrovae B cede nii banky mo 300py, peectpartii, HaKOMMYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHI, MOHOBJIEHHIO, MOIIUPEHHIO (PO3MOBCIO/KEHHIO, peai3allii,
nepeayi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUIICHHIO OY/Ib-SKUX MepCcOHAbHUX AaHuX KiieHra.
9.18.00pobka nmepcoHanbHUX MaHMX KilieHTa 3aranbHOro xapaktepy a00 Bpas3iMBHX (3a HasBHOCTI)
MEPCOHANBHUX JaHUX 3A1MCHIOIOTHCS Ui 3a0€3MeUeHHs BIIHOCUH y c(hepl EKOHOMIYHUX, (PIHAHCOBHUX
MOCTYT Ta CTPaxyBaHHs, BIAMOBIAHO 0 3akoHy YkpaiHu «[Ipo OaHku 1 OaHKIBCBKY AiSUIBHICTBHY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIYrU Ta Jep’KaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCIYI»,
3akony Ykpainu «[Ipo 3amobiraHHs Ta MPOTUAIO Jerami3amii (BiIMUBAaHHIO) TOXOJIB, OACPMKAHHUX
3JIOYMHHUM HUIAXOM, (DIHaHCYBaHHIO TEPOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOIO
3HHIEHHS», 3akoHy Ykpainu «[Ipo cmoxxkuBue KpenuTyBaHHS», HOPMATHUBHO-TIPABOBHX aKTiB
Hamionansnoro 6anky Ykpainu, Craryry banky ta [lonoxkeHHst mpo 00poOKY 1 3aXUCT MEPCOHATBHUX
JIaHuX y 0a3ax mepcoHanbHUX JaHux, BonoaunsieM skux € [IAT «bBAHK BOCTOK».
9.19.1linmucannsam mporo Jorosopy KiieHt, sk cy0’ekt IlepcoHanbHux maHuX, Hagae baHKy CBOIO
MUCbMOBY 0€3yMOBHY Ta O€3BIIKINYHY 3rOAy Ha:

- 00poOky IlepconanpHux manux KiieHTa, mjo BkiIoyae B ceOe BUMHEHHS OyAb-sKUX [Iid Ta/abo
CYKYMHOCTI [iff, [0 TNOB’s3aHiI 31 30UpaHHAM, pEECTpAIli€l0, HAKOMMYEHHSM, 30epiraHHsM,
aJlanTyBaHHSIM, 3MIHOI, TIOHOBJICHHSM, BHKOPHCTAaHHSIM 1 IONIMPEHHSMHU (PO3MOBCIOKCHHSM,
peaizaliero, nepenayero), 3HeocoOIeHHAM, 3HUIIEeHHAM [lepconanbHux nanux KiieHta, BiamoBigHO
10 Metu 00poOku IlepcoHanbHUX MaHMX, MO BKa3aHa B mux [IpaBuiax Ta/abo Oynb-sKOi 1HIIO! METH
00pobku IlepcoHampHUX AAHUX, IIO0 BU3HAYAETbCd BaHKOM B TOMY YHCIi 3 METOI HPOINOHYBAaHHS
OyIb-KMX HOBHX OaHKIBCBKHX TOCIYT Ta/a00 BCTAHOBIICHHS JUIOBUX BiMHOCMH MK KiieHTOM Ta
bankom Ha mizncTaBi IUBUIBHO-TIPABOBUX JOTOBOPIB, MPEAMET SKHX € BIAMIHHMM BiJ TpeIMeTy
YKJIaJIEHOTO JI0TOoBOpY Ta/abo nux I[Tpasun

- 30ip, HaJaHHs, BUKOPUCTAHHs Ta MOUIMPEHHS OyAb-IKMM YMHOM iHQOpMaIlii, 10 BKa3aHa B I[bOMY
MYHKTI1 uepe3 0ropo kpenutHux icropiit /Kpenutauii peectp HanionanbHoro 6anky Ykpainu ta

- po3kputTa iHMopmalii moao KiieHta, sika 3riiHO 13 3aKOHOJaBCTBOM YKpaiHU MICTUTh OaHKIBCHKY
TaEMHHUIIO Ta/ab0 € KOH(D1IeHIIHOI0 1HPOpMAIII€LO.
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Crpox 30epiranss Ilepconansaux nanux Kiienta cranoButbh 50 (IT’sTmecsiT) pokiB 3 MOMEHTY
ykiaganHs BignosigHoro JloroBopy. O6car Ilepconansaux nanux Kiienra, moao sKux 311HCHIOETBCS
nporec o0poOku IlepcoHanpHux panux KimieHTa Ta sSKi MOXYTh OyTH BKJIIOYEHI 10 0azum
NEPCOHATBHUX JaHUX baHKy, BU3HAYa€ThCSI CTOPOHAMHU, SIK Oy/b-siKka iHpopmanis npo Kiienra ta/abo
ymoBu Jlorosopy, mo craia Bizjoma baHky npu BcTtaHOBIeHHI BiHOCHH 13 Kimientom. Ilignucanusam
poro JloroBopy KimieHT Takok HajaB CBOIO 3rojly Ha 3MiHYy Bu3Ha4deHoi [loroBopom/IIpaBunamu metu
00poOKK mepcoHaNbHUX AaHUX KIll€eHTa NUIAXOM PO3MIMIEHHS BIiAMOBITHOTO ITOBIJIOMJICHHS Ha
opimiinomy caiiti banky B Mepexi IHTepHeT Ta UUIAXOM HampaBieHHA iH(GOpPMAIHOTO
MoBiIOMJICHHST Ha HOMep Tenedony KirieHTa, mo BkazaHui octaHHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo akment wmiei I[lyOmiynoi mnpomoswmii 3a BuOopom banky. 3roga Kiienta Ha 00poOKy
Ilepconanbuux nganux KiieHTa, 110 HajaHa OCTaHHIM 3T1IHO 3 YMOBaMHM IbOI'O IYHKTY HE BUMAarae
3MIACHEHHSI TMOBiJOMJIEHb Tpo mepenauy llepconanpuux nanumx KiienTta TperiM ocobam 3rigHO 3
Hopmamu c1.21 3akony Ykpainu «[Ipo 3axuct mepcoHambHUX JaHuX». [liIMHUCaHHSIM BiIIMIOBITHOTO
Horosopy KitieHT miaTBepmKye, Mo HOro MmoBiqOMIIEHO MPO BKIIOUEHHs Horo [lepcoHanpHUX TaHMX
70 6a3u MepcoOHAIILHUX JaHUX 3 METOIO, 1110 BKAa3aHa B I[bOMY ITYHKTI, a TAKOX, 1110 1OMY MOB11OMJIEH]
fioro mpaBa, Bu3HaueHi 3akoHOM YkpaiHu «[Ipo 3axuCT mMepCOHAIBHUX JaHUX», a TAKOX METy
00po6ku [lepconanbuux nanux Kmienra, B Tomy uucii 360py I[lepconansuux nanux Kiienra.

9.20. Qs mineit mux [IpaBun KiieHT moromkyeTbest, mo o0CsAT MEpCOHATBHUX JTaHUX BKIFOYAE OyIIb-
SKI BiZioMOCTi/iHpopMallito, Mo J03BOJAIOTH MpOBeAeHHs ineHTHdikamii Ta Bepudikamii ¢(i3HIHOT
ocobu Ta Oynmm Hamani Kiientom BimHOCHO cebe Ta/abo MICTAThCA y BHIAaHMX Ha iM’s KiienTa
JOKYMEHTaxX YW MiANUCAaHUX HUM JAokyMmMeHTax. Kpim Ttoro, KiieHT Hazmae cBow Oe€3BIAKIMYHY,
0e3yMOBHY 1 He 00MEXEHY CTPOKOM Jii 3roay (103Bin) banky Ha Te, m10:

- 00poOka nepcoHanbHux AaHux KiieHnra 3aificHIOeThCsl baHKOM BiAMOBITHO TO HACTYMHUX II1JICH:

- HangaHas KiieHty Oyap-sKkux 0aHKiBCHKUX/(DiHAHCOBUX MOCIYT Ta MOCIYT y chepi CTpaxyBaHHS,
3MIMCHEHHS MpaB Ta BUKOHAHHS 000B’s3KIB IIPH BCTAHOBJICHHI MPAaBOBIIHOCUH 3 baHKOM mipy HagaHHI
O0aHKIBCBKHX IOCITYT 3TiJHO HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHHW, 3a0€3MEYCHHS IUBLIHHO-
IIPaBOBUX, FOCHOJAPChKO-IIPABOBUX, aIMIHICTPAaTUBHO-IIPABOBUX, [10IaTKOBUX, (DIHAHCOBUX Bi1JIHOCUH
Ta BIAHOCUH Yy cdepi OyXraiarepchbKoro OoO0JIIKy Ta CTaTUCTUKHU BIANOBIAHO 1O BHUMOI YHHHOIO
3aKOHOJABCTBa YKpaiHM, 30kpeMma: lluBiibHOro Koaekcy VYkpaiHu, I'ocmogapcbkoro Koaekcy
VYkpainu, [TonatkoBoro kogekcy Ykpainu, 3akoHy Ykpainu «IIpo OaHkM 1 OaHKIBCBKY JISIbHICTHY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jiep)KaBHE PEryIlOBaHHS PUHKIB (PIHAHCOBHUX MOCIYT»,
3akony Ykpainu «I[Ipo 3amoOiraHHs Ta MpOTHIIO Jierami3amii (BiIMUBAHHIO) JOXOJIB, OJEPIKAHUX
3JI0YMHHUM HUISXOM, (PiHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HMILEHH», 3akoHy Ykpainu «[Ipo Oyxrantepcbkuil oO0iik Ta (iHAHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «IIpo crnoxuBue kpenuTyBaHHA», 3akoHy Ykpainu «lIpo opranizanito popMmyBaHHS
Ta 00Iry KpeIuTHUX 1cTOpiit», 3akoHy Ykpainu «lIpo 3aXucT mepcoHalbHUX JaHUX», HOPMAaTHUBHO-
npaBoBUX akTiB HamioHanpHOro 6aHKy YKpaiHu, iHIIMX HOopMaTuBHUX akTiB, CtatyTty ITAT «BAHK
BOCTOKY, [TonoxxenHs nmpo oOpoOKy 1 3aXUCT MEPCOHANBHUX JAHUX Yy 0a3ax MepCOHANbHUX JIaHUX,
BonozinbleM skux € [IAT «kbAHK BOCTOK»; noTpuMaHHs BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHu
Ta BHYTPIIIHIX JOKYMEHTIB baHKy mpu yKkianeHH1/peecTpallii, BAKOHAHHI/CYIPOBO/IKEHH1 JI0TOBOPIB,
3abe3neueHHs iH(GOpPMyBaHHS PO MNPOAYKTH Ta TMOCIYyrd baHKy, ONUTYBaHHA WIOAO SIKOCTI
oOcityroByBaHHs, 3abe3neueHHs AisulbHOCTI banky, peamizaiii npaB banky ta 3xilicHeHHss bankom
Tiif, HEOOXiTHMX M HEYXWIBHOTO SKICHOTO BUKOHAHHS B3iITHX baHkoM 3000B’s3aHb mepen
Knientom/Knientamu;Haganas KiieHTYy MOXIHMBOCTI OTpUMYBAaTH OAaHKIBCHKI MOCITYTH 33 CHPUSHHS
areHTiB ileHTH(]iKaii Ta BepudiKkalii KJIi€HTIB, KPEAUTHUX MOCEPEAHUKIB, BKIIIOYEHHUX O MEperiky
areHTiB ieHTudiKamii Ta Bepudikamii KJI€HTIB Ta/ad0 KPEIUTHUX MMOCEPEAHHKIB Y Chepl CIIOKUBUOTO
KpEIUTYBaHHS Ha PUHKY OaHKIBCHKHX ITOCIYT;

- mnepenauy Kimienty indopwmariii, ska MICTUTh pekjIaMHO-iHpOpMaliiiHuil XapakTep (B TOMY YHCII
1010 HOBHUX MPOAYKTIB Ta mociyr banky abo iHmmx oci6) abo Oyap-saKoi iHIIOI iHpopMallii, 30KkpeMa
mpo ctaH Oynp-skoro paxyHky Kiienra, Binkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
Oy/ab-SKUM JIOTOBOPOM, YyKJaJeHuM 3 bankom, mnuisixom BianpasieHHs bankom iHdopmariiiHoro
MOBIIOMJICHHST Ha HOMep MoOuTbHOTO Tenedony Kiienta Ta/abo 3acobamMu MOMITOBOTO 3B’S3KY YU
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IHITUMU 3aco0amu (B TOMY YHCII 3a JIOTTIOMOTOIO TPETiX 0¢i0), oOpaHMMU Ha BIacHUM po3cyn baHky;

- TepeBipkH J0cTOBipHOCTI HagaHUX KilieHTOM mepcoHaNbHUX JaHWX, B TOMY YHCIi 32 JOIOMOTOI0
MOCHIYT IHIMUX O0Ci0, Ta iX BUKOPUCTaHHS 1 TMOIIMPEHHS B MpOIeCi 3AIMCHEHHS OYIb-IKUX IiH,
CIpSMOBAHUX Ha TMOTAIICHHs iCHYIo4Yoi 3aboproBaHocti Kiienta 3a Oynp-sIKHM JOTOBOPOM,
ykiajgeHuM 3 bankowm;

- 3paificHenHs baHkoMm iHImMX i, 0 He 3a00pOHEHI 3aKOHOAABCTBOM YKpaiHM Ta OOHPAIOTHCS
bankom Ha BiacHMi po3Cy/I.

- TIOPSIIOK BUKOPUCTaHHSA TEpCcOHANbHUX JaHux KiieHta BH3Ha4yaeThcsi baHkoM caMmocCTiiiHO Ha
BJIACHUH pO3CYZ B KOXKHOMY OKpeMoMy Bunajky BinnosinHo a0 [lonoxenus «IIpo o6poOky 1 3axuct
MEePCOHANBHMUX JaHUX y 0a3ax mepcoHanbHUX MaHuX, BosoaunsieM sikux € [TAT «BAHK BOCTOK»
Ta BKJItoUae npaBo baHky 3ificHIOBaTH Oyab-sKi Jii 111010 0OpOOKH ITUX JaHKMX Ta MO0 1X 3aXHCTY, a
TaKOX Jii MIOAO0 HAJaHHS YaCTKOBOrO a00 MOBHOTO MpaBa OOpOOKH MEpPCOHATBHUX NAaHHUX TPETIM
ocobam, oopanuM bankowm;

- TIOPSIOK MOLIMPEHHS MePCOHAIBHUX JTaHUX BU3HAYA€THCSI baHKOM caMOCTiIHO HA BIACHUN PO3CYA
3 BpaxyBaHHSAM HOPM 3aKOHOJABCTBa YKpaiHu y cdepi 0aHKIBCbKOI TAEMHUIII Ta BKIItOUae Oyab-sKi aii
banky mono mepenmaui Bimomoctedl mpo Kimienta 3 0a3m mepcOHANbHUX JAaHUX TPETIM 0cobam,
obpanuMm bankowm;

- TIOPSIIOK JJOCTYIY JI0 TIEPCOHANBHUX JaHUX TPETiX 0ci0, B TOMY YHCIi HaJaHHS iM 4acTKOBOTO a0
IIOBHOT'O TpaBa 00OpOOKM LUX JaHUX Ta/a0o mepefady TakUX JaHUX BU3Ha4YaeThCcsl baHkoM camocTiiiHO
Ha BJACHUU pO3Cyl, B TOMY 4YHCII 3 METOI MEPeBIpKM JOCTOBipHOCTI HamaHux KirieHTOM
NEPCOHAJBHUX JAHUX Ta/ab0 KOHTAKTHUX JAaHUX, JUId 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIAJKY 3BEPHEHHS J0 Cy1y, Y BUNAAKY BiICTYIUIEHHS BaHKOM IpaBa BUMOTH 3a OyIib-
akuM Jlorosopom, tomo. IIpu npomy, KiieHT Hagae cBoro 3rojly Ha mepeaady CBOIX NMEPCOHAIBHUX
nanux baHkom TperiM ocobaM Ta Hamae AOCTYI JI0 CBOIX MEPCOHATBHHUX JAHUX OyIb-SKAM TPETIM
oco0am, 110 BU3HAYarThCsl baHkoM camocTiiiHo, mpu yomy KitieHT miaTBepuKye, 110 Taka Iepeaaya
MEePCOHANBHUX JaHWX HE MOTpeOye MOMAIbIIOr0 OKpeMmoro moBimomieHHs KiieHTa mpo Taki [ii
(mepenauy) Oyap-sKUM CIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO noBigomieHHs. [1ig Tperimu
ocobaMM, 3a3HaYeHUMM BHUIE y LboMy NyHKTI IIpaBui, KiieHT po3ymie HOBOro kpeauropa 3a
JloroBopoM oBepapadTy (CIMOXKHUBUOTO KpPEOUTYBAaHHS), KOJIGKTOPCHKI KOMIMaHii, omepaTopiB
MOOLJIBHOTO Ta MOIITOBOrO 3B 53Ky, @ TAKOX Oy/b-IKUX 1HIIUX OCi0 (K (I3UYHUX, TaK 1 FOPUIUYHUX),
SAKMM BaHKOM HajaeThCsl AOCTYN /0 NEPCOHANbHUX AAHUX / 3A1MCHIOETHCS Iepeadya MepcoHaIbHUX
nanux Kiienta(B ToMy 4YHCHi, ajieé HE BHUKIIOYHO ONHM3bKI OCOOU, MPEACTaBHUK, CIAJIKOEMEIIb,
NOpYy4YHUTEdb, MaWHOBMH MOpPY4YUTENb, TpeTs ocola,ikuM baHk mMOBiAOMIISE NEpCOHAIbHI JaHi
KnienTa/llo3nuanbHuka,B TOMY YHMCIII TaKi, 110 MICTATh OaHKIBCbKY TAEMHUINIO Ta/a00 KOH(D1IEHIIHHY
iHpopMallilo B Mpoleci BperyaoBaHHS mpocTpodeHoi 3aboproBaHocTi Kmienta/IloznyanbHuka 3a
JloroBopoM oBepapadTy(CrOXKHUBYOTO KPEAUTYBAHHS)).

9.21 KimieHT TakoX MIATBEPIKYE CBOE O3HAHOMIIEHHS Yy HHUCBbMOBiIM (hopMi 31 CBOIMU IpaBaMu SK
Cy0’eKTa TEpCOHANBPHUX JIaHUX, BH3HAYCHHMMH 3akoHOM YkpaiHu «[Ipo 3axucT mepcoHaTbHHUX
TaHUX», METOI0 300py JaHUX Ta 0COO0aMH, SKUM MEepelaroThcs MOro MepcoHaNbHI JIaHi, CKJIAZOM Ta
3MICTOM 310paHUX MEPCOHAIBHUX JaHUX, a TAaKOX 3 TUM (aKTOM, IO MOro MHepcoHaNbHI JaHl
BKIIIOUEHI /10 6a3u nepcoHanbHuX aanux «Kiientny, Bonoainbiem sikoi € [IAT «bAHK BOCTOK»
Ta, y 3B’s3Ky 3 UM, KiieHT He moTpelye MOAaabIioro OKPeMOro MUChbMOBOTO TMOBIIOMIICHHS PO
3a3Ha4yeHi y HpoMy IyHKTIi [IpaBun o6cTaBuHU.

9.22. KiieHT miaTBepIUKyeE, IO Teperada Oyab-sSKMX TEPCOHANBHUX MaHUX (Gi3WYHHX 0ci0, sKi
nepenatoTbes banky Bin imeHi Kiienra ta / abo y 3B'SI3Ky 3 MiNHCAHHSAM / BUKOHAHHAM OY/b-SIKOTO
JloroBopy, 3aiicHIOEThCS 3 AoTpuMaHHsIM Kitientom Bumor 4.l cr. 14 1 4. 2 cr. 12 3akony Ykpainu
«IIpo 3axucT nepcoHaNbHUX HaHUX» Ui OOpoOKM bBaHKOM TaKMX MEPCOHATBHUX MaHMUX 13
3apeecTpOBaHOI0 baHKOM METOIO.

9.23.baHk Mae mpaBO MEPEBIPATH JIOCTOBIPHICTh HajaHUX KilieHTOM MepcoHaIbHMX JaHUX Ta/abo
KOHTAKTHHUX JAaHWX, B TOMY 4YHCIi 3 BHKOPHCTAaHHSM IIOCIYr IHIIMX OIEpaTopiB, a TaKOX
BUKOPHUCTOBYBATH iH(OpMaIlil0 PO HEBUKOHAHI Ta/ab0 HEHANEXHO BUKOHAHI 3000B’A3aHHS 32 [IUMHU
[IpaBunamu Ta/abo BignosiaauM J{oroBopom banky npu po3risiii nuTaHb Opo HalaHHS 1HIINX MOCITYT
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Kiienty Ta yki1amanHi HOBUX JOTOBOPIB.

9.24.11pu iboMy, 3aIUT Ta HaJaHHS iHpopMaii BBaXKaeThes 3ailiCHeHNME 3a 3rofoto Kiienra. Kimient
TaKoXX Hazae 3roay banky Ha po3kputts bankom Tpetim ocobam iH(popMmallii, ika MICTUTh OaHKIBCHKY
taemHHIO Kiienta ta/abo xoHOineHMiiHyY iHMopMaliito npo KiienTta. 3acTepexeHHs, 3a3HaYCHE B
poMy IyHKTI [IpaBun BBakaeTbcss mUcbMOBUM A03BosioM Kitienta banky Ha po3kputts iH(opmarii,
sKa MICTUTh OaHKIBCbKY TaEMHUITIO/KOH(IACHIIHY iH(pOopMarito, y po3yMiHHI 3akoHy Ykpainu «IIpo
OaHkH 1 0aHKIBCHKY JISIIbHICTBY, @ TAKOXK Ha pO3KpHUTTs iHdopmarttii mpo ocody (Kiienra) y po3yminHi
3akoniB Ykpainu «lIpo iHpopmanito», «IIpo ¢piHaHCOBI mocayru Ta JepKaBHE PYryJIOBaHHS PHHKIB
¢binaHcoBUX nociayr», «IIpo crokuBue KpeIuTyBaHHS.

9.25. 3 Meror0 BHKOHAaHHS BHMMOI YHMHHOTO 3aKOHOJABCTBA WIO CTOCYEThCA ifeHTU(IKamii Ta
Bepudikamii KiienTa, ykiiageHHs MpaBOYMHIB 3 3aCTOCYBaHHSAM IHU(POBOTO BIIACHOPYYHOTO MiIIUCY
KiienTa, a Takox AJis 3MiMCHEHHS KOHTPOJIO SKOCTI oOciyroByBaHHsi KilieHT Hazmae CBOIO 3rofy,a
bank Mae mpaBo Ha CBilt po3Cy:

9.25.1.3niiicHioBaty  BimeoBepudikamito BiamoBigHO 10 IlomokeHHS mpo 37ificHeHHS  OaHKaMu
(hiHaHCOBOTO MOHITOMHTY, 3aTBepkeHoro IlocranoBoro IlpaBninag HamionanesHoro 0anky Ykpainu
Ne65 Big 19 tpaBus 2020 poky;

9.25.2. 3acrocoByBatu mporenypu ¢oto- Ta/abo Bimeo- Ta/abo aymiodikcamnii 3a JAOMOMOIOIO
3BYKO3aIHCYBAILHOTO TEXHIYHOTO 3ac00Y,IHII MPOLEIYpH 3 METOIO JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporlecoM MiJAMKUCaHHS TOKYMEHTIB/IPAaBOYMHIB (B T.4. ajlic HE BUKIIOYHO 3asB-/lorosopis
KOMIUIEKCHOTO ~ OaHKiBCBKOTO  0OcimyroByBaHHs) KiieHTOM 3  BHKOPHUCTAHHSM  IH(PPOBOTO
BJIACHOPYYHOTI'O MIJIIUCY, @ TAKOX MIPaBO BUKOPUCTOBYBATH AJIS IHIIMX Lijiel a0o mepenaBaTH 1HILIUM
ocobam iHopmanio, oTpuMany baHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOIECOM
HiANUCAaHHS AOKYMEHTIB KilieHTOM 3 BUKOpPHCTaHHSAM LU(PPOBOr0 BIACHOPYYHOrO MiJAMHUCY, MPO IO
Kiient HamaB cBorO Oe33anepedny Ta Oe3BIAKINYHY 3r0Ay Ha 31iHCHEHHS Ta IMOAaJbIe BUKOPHUCTAHHS
Takoi (oTo-, Bizeodikcanii Ha po3cyn banky;

2) min uwac orpuMmanHs Kiientom IlnatikHoi kapTku (B TOMYy 4YMCIi (OTO3HIMOK i Hac
3Haxo/KeHHsS B pykax Kimienra ykiageHoro CtopoHamu BignoigHoro JloroBopy ta/abo IlnatixkHoi
KapTK{, PO3TOPHYTOro iJIeHTH(]iKamidHOro nokymeHnTta (macmopra) KirieHTa 31 cTOpiHKamH, Mo
Mmictuth  ¢oto Kiienta Ta mpi3Buile,im’q,mo-0aTbkoBi (32 HasBHOCTI) KiieHTa 3 momambimm
30epekeHHsIM Takux (oTo-,BiaeogoKkyMeHTIB. KiieHT Haae banky 0€3BIIKINYHY MHUCbMOBY 3roly Ha
3NIIHCHEHHS Ta MoJlaNblile BUKOpUCTaHHA Takoi oTo-, Bigeodikcarii Ha po3cyn banky;

3) 3Byko3anuc TeiaedoHHUX po3moB 3 KiieHTom mpu #oro 3BepHeHHi B KonTakT-1ientp banky, iHmr
nigpo3ainu banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no KiieHTa, a TakoX BHKOPHCTOBYBAaTH
3BYKO3aIuC Il TIATBEPKeHHS (dakTy Takoro 3BepHeHHs. KiieHt Hamae banky Oe3BiIKIMUYHY
MUCbMOBY 3r0Jly Ha 3/11iCHEHHs Ta MOAAJIbIlIEe BAKOPUCTAHHS TaKOT'0 3BYKO3aIUCy Ha po3cyn baHky.
9.26.Y pa3i yknamanHs Kiientom JloroBopy cTpaxyBaHHS, SIK CYNPOBiIHOI mociyrd mo IIpomykTy
banky, 3nilicHeHoi 6e3 HaB’s13yBaHHs KilieHTOBI CynpoBiHMX HOCIyr, baHk Mae nmpaBo MpONOHYBATH
Knienty 3asnHauatu bank enmHuMm BurogonaOyBaueM 3a TakuMm JloroBopom crpaxyBaHHd. Ha
BUKOHaHHA BUMor 3akoHy «lIpo 3axuct nepcoHanpHUX AaHux» KilieHT Hafae cBOIO 3rofy:

- Ha 00poOky bankom Ta/un CTpaxoBHKOM HOro nepcoHaabHUX AaHuX (Oynab-sKoi iHpopmarlii,
110 BiTHOCHUTHCS 10 KitieHTa, B TOMY YKCITi MPI3BUINA, iMEH1, TO-0aThbKOBI, POKY, MICAIS JATH Ta MiCIIS
HapOJDKEHHS, aJpecH Ta 1HIIE), 3 METOI0 BUKOHAHHS J{oroBopy;

- Ha npuiHATTS bankom Ta/um CTpaxOBHKOM pillleHb Ha MiJICTaBi OOpPOOKH MEpPCOHATBHUX
nanux KorleHTta (MOBHICTIO Ta/uM 4YacTKOBO) B iHGoOpMaliiHIA cucTeMi Ta/uu B KapTOTeKax
MEPCOHATBHUX JIaHUX;

- bauk Ta/un CrpaxoBUK MarOTh MPaBO 3A1MCHIOBaTH Ail 3 NEPCOHAIBHUMHU JaHUMH, SKI
NOB’s3aHI 31 30MpaHHAM, pEECTpalli€l0, HAKOMMYEHHSM, 30€epiraHHAM, aJanTyBaHHSIM, 3MIHOIO,
MOHOBJICHHSIM, BUKOPUCTAaHHSM, TONIMPEHHSIM, pO3MOBCIO/DKEHHSIM, pealli3alieio, Iepeaadero,
3HEO0COOJICHHSAM, 3HUILEHHIM BifoMocTtel npo Kitienra.

9.27.V pasi Bigkputtsa [lotounoro paxynky 3 ukopuctaHHsaMm [IK BimnosimHo mo mmx [lpaBun B
inTepecax Kiienrta 3 metoro 3amobiranus 306utkiB Kiienta Ta banky BHaciiok HECaHKI[IOHOBAHOTO
BukopuctanHs IIK Tperimu ocobamu 37iiicHIOBaTH OOMiH 1H(GOpPMAIIEID MPO CHOCOOM 3A1ACHEHHS
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maxpaicbkux Aii B mMexxax MIIC, a Takox mnepegaBaTd 1 pO3KpUBATH 1HGOpPMAIO, M0 Mae
BimHomeHHs s Kiienrta, nns koHdiaeHmiitHOro Bukopucranus. Kimient Hanae banky 6e3yMoBHY Ta
0€3BIIKIIMYHY TUCHMOBY 3r0J1y Ha HaIaHHS Takoi iHdopmarrii.

KnienT Hagae Ta miaTBepaKye cBolo 3roay OnepaTopy MOOLIBHOTO 3B 53Ky, baHKy SIK yUaCHHUKY PHHKY
¢inancosux nociyr (YP®IT)), ra YKpaiHChKii MDDKOAHKIBChKIN AcOITiaIlii YIeHIB IUIATI)KHUX CUCTEM
«EMA» (https://www.ema.com.ua/about/), Bracauky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoBOANTHCS
MDKranxy3eBuii OOMiH JaHMMH Ta iX TPaH3WT i3 3aCTOCYBaHHSM aBToMaTtu3oBaHoro nocrymy (API) - Ha
00po6enHs iHpopmariii mpo Hagauus ta orpuManis Kiientom (KimieHty) TenekoMyHiKaiiHUX, OaHKIBCHKUX,
(hiHAHCOBHX Ta CYIIPOBITHUX MOCIYT, 3 METOI0 OoTpuMaHHs KimienTom mocnyr banky (Sk yyacHWKa pUHKY
¢inancosux nocayr (YP®II) ) ta 3axucty inTepeci KimienTa Bij maxpaicbkux aiid 3 00Ky TpeTix ocio.
9.28.IlepenaBatn  mpaBooxOopoHHUM opraHam Ta/abo MIIC Ta/a6o unenam MIIC 3a BiacHOIO
iHiiaTHBOIO 200 Ha iX O¢iniifHMIA 3anuT iHPOpPMAaLlito, OB’ A3aHy 13 HE3aKOHHUM BUKopHcTaHHM 1K,
a Takox 3  mnopymeHHsM  Kmientom — Ta/abo  JloBipeHor  0co00r0,MaoniTHROO
ocoboro/HemnoBHONITHROIO ~ OcoOoto-auTuHO0  Kiienrta-Jlepxkarenem  [onarkoBoi IIK  ymoB
BiamoBigHoro JloroBopy ta nux IlpaBwi, B TOMy 4YHCII y BUOAAKax, KOJW I iH(OpMAIlisS CKIAIae
0aHKIBCbKY TaEMHUITIO/KOH]1IeHIIHY iH(QOpMaIlito, a TAKOX:

- IepefaBaTH NPaBOOXOPOHHHUM OpraHaMm Ta/a00 IHIIMM KOMIIETEHTHHM OpraHam Jep>KaBHOi
BJIagu YKpaiHW, yCTaHOBaM Ta OpraHizamisM Ha iX odiuiiiHuii 3anuT iH(poOpMaIliro, MoB’s3aHy i3
BUKOpUCTaHHSIM KilieHTOM onepkaHux Bia baHKy rpomioBHX KOIITIB, iHGOpMaIlilo MOB’s3aHy 3
nopyueHHsM Kiienrom Oynb-sikux ymMoB BinnosinHoro JloroBopy Ta nux IIpaBui, a Takox BiJOMOCTI
4YM CYKYNHICTh Bimomocteil mpo Kitienta, 3a sskumu ocoOy Kiienra inentudikoBano/abo moxe 0ytu
imenTudikoBaHo Ta sKi cranu Bigomi banky mix yac yknmagaHas Oyb-skoro JloroBopy 4 MpoOTATOM
CTpOKy #oro fii (Hagam - [lepconanbhi nani Kmienra), npo ymoBu Oyas-sikoro JloroBopy, npo crax
3aboproBanocti Kiienra 3a Oynp-skuM J[oroBopom TOIIO, B TOMY YHWCII y BHITaJKaX, KOJIH Taka
iH(popMallig MiCTUTh OaHKIBCHKY Ta€EMHUIIO/KOHDIIEHIIHHY 1H(pOpMaIlifo.

- BUKOPUCTOBYBATH, IOIIUPIOBATH  (PO3MOBCIOJUKYBATH, pEAli30BYBaTH, IE€peaaBaTH)
[lepconanbui nani Kiienrta ta/abo indopmariito, sika crana Bizoma banky npu ykianeHHi Oy/ib-IKOTO
JloroBopy Ta MpOTATOM CTPOKY Horo nii,

- 1po ctaH 3aboproaHocti KiieHnra 3a Oyap-skuM J[oroBopom ToIo, TpeTiM 0cobaM - HOBUM
kpeautopam Kiienra, y BUnajaky BijcTymiaeHHs (nepenadi) bankom cBoix mpas 3a JJoroBopom TpeTiMm
ocobam — HOBUM Kpeautopam KitieHta Ta/abo y BuUmNajaKy BUHUKHEHHS y BaHky Hamipy 3ailCHUTH
Take BIACTYIUICHHS (Tepeaady) 10 (aKTHYHOTO WOro 3AIMCHEHHS 3 METOI BUKOHAHHS baHkoM, sk
nepBicHuM kpeauropom Kitienra, monoxxkens c1.517 LluBuibHOro kKopekcy YkpaiHM, a Takox Oyb-
SIKUM 1HIIUM TpPeTIM 0cobaM — KOHTpareHTam (maptHepaM) banka, siki OyAyTh 3aiaydeHl OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 10 Iporecy o0cayroByBaHHs [loroBopy 3 METOI HaJIeXKHOTO BUKOHaHHS baHkom
Ta BIJIOBIIHOIO TPETHOIO 0COO0I0 YMOB YKJIaJIEHUX 10T OBOPIB;

- BYMHATH OyAb-iKi Aii Ta/abo CyKyIHICTb Aii, 110 MOB’s3aHi 31 30MpaHHAM, peecTpalli€ero,
HaKOMHMYEHHSM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO, TIOHOBJIEHHSM, BHUKOPHUCTAHHIM 1
MOLIMPEHHSAMH  (PO3MOBCIOJUKEHHSAM, —peallizallielo, Iepeadero), 3HEOCOOJIEHHSAM, 3HMIIEHHAM
[lepconanbuux nanux Kiienra (Hagam — oOpoOka Ilepconansuux ganux Kiienrta) ta/abo 30upaty,
30epiratd, 3MIHIOBAaTH, BHUKOPHUCTOBYBAaTH, MOLIMPIOBATH (PO3MOBCIOMKYBATH, pealli30OBYBaTH,
nepenaBatu), iHpopmMmallito, sika craiga Bigoma banky npu ykmnaneHHi JloroBopy Ta NpoTsrom CTpoKy
fioro nii mpo ymoBu JloroBopy, mpo cran 3aboprosaHocti Kiienrta 3a JloroBopoM TOIIO, 3 METOO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX IHTEPECiB B CYZIOBUX Ta IHIINX MPAaBOOXOPOHHHUX OpraHax;

- 3paiiicHioBatu 00poOky IlepconanbHux nanux KitieHTa, B TOMY 4uCIi ane HE BHKIIOYHO
30upaTH,  peecTpyBaTH,  HAKONMUYYBaTH,  30epiratu,  HaJaBaTH, BHKOPHCTOBYBaTH  Ta
MOIINPIOBATH(PO3MOBCIOKYBATH, pPEali30ByBaTH, MEpeAaBaTH) uepe3 OIOpo KPEOUTHHUX 1CTOpii
iHdopmartiro npo Kiienrta, mpo ymoBu Jlorosopy, mpo cran 3aboproBanocti Kiienra 3a [loroBopom,
npo BukoHaHHs KiienToM 3000B’s3anb 3a [loroBopom Ttomo/Ilepconanshi mgani Kiienra, 3 meroro
3a0e3MeyeHHsIM TpaB Ta 1HTEpeciB CyO'€KTiB KPEAUTHOI 1CTOpii 3TiAHO 3 HOpMaMH 3aKOHY YKpaiHu
«IIpo opranizarito ¢opMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPiii».
9.29.KitieHT Ha/ae 3rojy Ha Te, Mo Oyab-sgKka iH(OopMaIlis Mo0 YKIaTaHHSI a00 BUKOHAHHS YMOB ITHX
IIpaBun Tta/abo BimmosimHoro Jorosopy 3a IIK, mo mpuiiMaioTh ydacTb y mporpami JOSJIbHOCTI
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«Bnacuuii paxynox»/ «®opa Club» moxe 6ytu nepemana bankom 10 TOB «CIIBIIO-®Y I»/TOB
«®Dopa» abo iHmINA 0cobi sika Oyne HAa NMEBHUM MOMEHT 4acy MEHEIKEPOM MpPOrpaMu JIOSIBLHOCTI
«Bnacauit paxyHok»/ «®@opa Cluby.

9.30.[Migmucannsm JJoroBopy KiieHT nae 3rony Ha:

(1) mepenauy, 30epiraHas Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JaHUX Ta JaHHUX PO 3T1HCHEHHI
omepauii, y T.4. 3 Bukopuctanasim [1K «Bnacumii paxynok» TOB «CUIBIIO-®Y []»

(2) orpumanns xkopecnonaeHii Bix TOB «CUIBITO-®VY [I» abo iioro napTHepiB Ha MOIITOBY aapecy,
aJipecy eNEeKTPOHHOI MOIITH, HOMep MOOiUTEHOTO TenedoHy, BkaszaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
Jlorosopi, B T.4. iHpopmariito ipo Akitii, sski mpoBoasaTe TOB «CIJIBITIO- @Y JI» Ta ioro mapTHepw.
(3) mepenauy, 30epiraHHas Ta BUKOPUCTAHHS BJIACHUX NMEPCOHAIBHUX JaHUX Ta JAHHUX MPO 3IHCHEHHI
omepaiiii, y T.4. 3 Bukopuctanasam I[1IK «Popa Club» TOB «Dopay

(4) orpumanns xopecnonneHiii Bix TOB «®opay» abo Horo mapTHepiB Ha MOINTOBY aJpecy, aapecy
€JIEKTPOHHOI TOIITH, HOMEp MoOUIbHOrO TenedoHy, BkazaHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
JloroBopi, B T.4. iHpopmarito mpo Akiii, siki mpoBosith TOB «®opay Ta ioro naptHepu.

9.30.1. KiieHT Mae 3Mory BiJIMOBUTHCS BiJl PEKJIaMHUX MaTepiaiiB, 0 HampaBistoTees KiieHty
3aco0aMM JIMCTaHIIHHUX KaHATIB KOMYHIKAIlil, OUISIXOM ITOJAaHHS BiJNOBIIHOT AHKETH-3asBH [0
banky.

9.30.2. IMignucanusm BigmosigHoro Jorosopy ([orosip cknamaerbes 3 [lyOmiyHOi yacTHHU-IIUX
[IpaBun Ta InauBimyanbHOI YacTUHU,a came BianoBigHOi 3asBu-oroBopy//loroBopy) Kmient Hamae
0e3ymMoBHUH 1 Oe3Bigkimmyamid 103Bin banky(mpaBo banky) oTtpumyBatu BUTATH 3 Jlep:kaBHOTO
peECTpy aKTIB IMBUIBHOTO CTaHy TpoMaasH Ta E€IUHOTO peecTpy JOBIPEHOCTEM B 4YaCTHHI, IO
CTOCY€EThCs JTOBipeHOCTEH, Bumanux KiieatoM cBoiii JloBipeHiii ocobi/cBoiM JloBipeHUM 0ocobam st
MpecTaBHUIITBA B baHKy.

9.31.YmoBu npo BukoHaHHs BuMor 3akony CIHIA «IIpo nogaTkoBi BUMOTH /10 iHO3eMHHX
paxyHkiB» (FATCA)

9.31.1.Knient 3000B’si3yeTbcs HamaBaTu baHky Bcio iH(pOpMalio, HEOOXIAHY Ui JOCTOBIPHOTO
BCTAQHOBJIEHHSI HAsBHOCTI 4M BiJAcyTHOCcTi Ha Oomi Kiienta o3Hak mnpuHanexHocti g0 CIIA,
Bu3HadeHuX FATCA ta Yroporo Mix Ypsaaom Ykpainu ta Ypsaom Cnonydenux llrariB Amepuku
JUIS TIOJIIMIIEHHS] BUKOHAHHS MOJATKOBUX NpaBMJI M 3acTocyBaHHs mojoxeHb 3akoHy CIIA «IIpo
MOJaTKOBI BUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamani koxkeH OkpemMo abo Bce pa3oM-
« FATCA» ). B tomy uncni, Kiient 30008’ a3aH1iA:

a) pa3oM 3 VKJAJAAHHAM _OYib-iKOro JloroBopy/nmpu _HAa/aHHI _AHKeTH-3asiBH HAJaTH BCIO

HEoOXiJHY Ta BHYEpIHY IH(OpMAaIil0 1 Hale)XHE JTOKYMEHTaJbHE MiATBEP/UKCHHS HAsBHOCTI YU

BizcyTHOCTI Ha 0ol Kiienta o3nak npunanexuocti 10 CIIA, Buznauennx FATCA;

0) He mi3Hime 30-ro KaJeHJAapHOI0 AHM BiJl MOMEHTY 3MiHU 0OcTaBuH Ha Oori KiieHTa, siKiio Taka
3MiHa 0OCTaBMH MaJla HacJ1IKOM BUHMKHEHHS YM NPUIIMHEHHs 03HaK npuHaiexxHocTi 10 CLIA, 3Miny
o3Hak mpuHanexxkHocTi a0 CIIA, Hamatu BCO HEOOXIIHY Ta BHYEPIIHY 1H(POPMAIIO 1 HaJSKHE
JOKYMEHTaJIbHE MiATBEPIKEHHS HASBHOCTI YU BiICYTHOCTI Ha Oo1i KimieHTa 03HaK NMpUHAIEKHOCTI 10
CHIA, Buznauennx FATCA, 3 BpaxyBaHHSIM 3MiH, IO BiAOYITHCS;

B) He mi3Himie 10-ro KaJjieHJapHOrO JHS BiJ JaTu 3BepHEHHs baHka 3 MUCHMOBHUM 3alMUTOM IPO
HajgaHHa 1H(Mopmarii, HeoOXxigHOi mis BukoHaHHs BUMOT FATCA, Hamati BCIO HEOOXITHY Ta
BUYEPIHY aKTyaJbHy 1H(QOpMAIil0O 1 Halle)kHEe JOKYMEHTaJbHE MIATBEP/UKEHHS HAsBHOCTI YH
BizcyTHOCTI Ha Oori Kmienta o3nak mpurHanexHocti mo CHIA, susnauenux FATCA. 3a 3romoro
Cropin, nmaroro 3BepHEeHHS baHka 3 MMCbMOBHUM 3alIMTOM 3TiIHO IIbOTO MYHKTY JOTOBOPY € BPYUEHHS
3anuty KiieHTy/iioro ynoBHOBa)K€HOMY IMpPEICTaBHUKY MiJ MiANKC ad0 MOJaHHS ONepaTopy 3B’SI3KY
PEECTPOBAHOIO IMOIITOBOTO BiANpaBICHHs Ul HampaBieHHs 3anuTy Kumienty. 3a 3romoro CTOpiH,
SIKIIO 3aUT 3T1AHO BIAMOBIIHOTO JloroBopy HampaBsSeThCS Yepe3 ornepaTopa 3B’ sI3KY, TO BiJIMOBIIHE
MOIITOBE BiANpaBlIeHHs HampaBisieTbess Ha azapecy Kiienra, 3a3Haueny y Jlorosopi (s ¢izuyHHX
oci0 Ta mANpUEMIIB) /3a Micue3HaxomkeHHsAIM KirieHTa, 3a3HaueHUM y €IUMHOMY JI€p>KaBHOMY
peecTpi IOpUAMYHMX 0cCi0, (I3MUHMX O0cCi0 — MIANPHEMIIB Ta TPOMAACBKUX (OPMYBaHb (JUIs
IOPUIMYHUX 0Ci0).
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9.31.2.Ctoponu moroauiy, 1mo baHk Mae mpaBo B OAHOCTOPOHHBOMY TOPSJIKY PO3ipBATH BiAMIOBITHUMA
JloroBip Ta 3akpuTH paxyHoK (paxyHku) Kiienra, sxmo KiieHToM He BUKOHAaHO OOOB’SI30K HaJaTH
iHopmarliito Ta JTOKYMEHTH, HeoOXimHi myisi BukoHaHHa BuUMor FATCA m1omo BCTaHOBJICHHS
HasgBHOCTI uM BiacyrHocTi Ha Oomi Kiienta o3nak mnpunanexxHocti jno CIIA. bank moxe
CKOPHUCTAaTUCSI CBOIM IIPaBOM B OJHOCTOPOHHBOMY HOpPsAKY po3ipBaTh JloroBip He paHilie
OJMHAIIATOrO KaJeHJAPHOTO IHS Big JaTuh 3BepHEHHA 10 KilieHTa 3 NMHUCHMOBUM 3alUTOM IIPO
HajgaHHsa 1HGopmarii, HeoOximHoi s BukoHaHHs BuUMOr FATCA. Ilpo posipBanus [loroBopy B
OJTHOCTOPOHHBOMY TOPSJIKY Ta 3aKPUTTS PaxyHKy (paxyHKiB) 3riHO Iboro myHKTy JloroBopy bank
nosinomirsie KitieHTa MMchbMOBO.

9.31.3.Kepytounch 4.l ct. 1068 L{uBineHOTO KOAeKcy Ykpainu, CTopoHH moroawiu, mo baHk mae
IIPaBO BIJIMOBUTU Yy BMKOHAHHI Iepeka3y rpomoBux kowrTiB 3 IlorouHoro paxynky Kiienra y
BUIIJKy, KOJIM TaKUW TMepekas mijuisarae onofgarkyBansio 3riqHo FATCA, npore bank 3 Oyab-skux
MPUYMH HE MA€ MOXJIMBOCTI 3IHCHUTH ON01aTKyBaHHs Tuiatexy 3riqHo FATCA.

9.31.4. Knient nopydae banky 31ilCHIOBaTH JOTOBipHE criMcaHHs 3 Oyab-sakoro IlorouHoro paxyHky
Kinienra, y T.4. paxyHky «Hakonwika», paxynky «Hasouparyc» y IIAT «bAHK BOCTOK» komiris,
HEOOXITHUX JUIs CIUIATH MOJATKY 3 IUIATEXKIB, SIKi 3MiHCHIOE un oTpuMye KITieHT Ta sIKi MiAsAraroTh
ononatkyBaHHo Crnonyyenumu [ltatamu Amepuku 3riiHo FATCA. 3 notounux paxyHnkis Kiienra,
BIIKpUTUX B BamioTax iHmuX, HiX gonapu CILIA, moroBipHe CMCaHHS Ha TiJACTaBI OTO IYHKTY
Horosopy/IIpaBun 31ilCHIOETBCS Y CyMi, €KBIBaJCHTHIM 32 TOTOYHUM PUHKOBUM KYpCOM PO3MIpY
noxarky, skui mimnsrae cruati 3rimHo FATCA, ta Butpar (komicii, momaTkw, 300pu  TOIIO),
NOB'SI3aHUX 3 KYIIiBJIEI0, 0OMIHOM cIMcaHuX 3 paxyHKy KiienTa rpomosux komrtiB y nonapu CLIA.
9.31.5.Kunient nopydae baHky yTpuMyBaTH 3 CyMH IUIATEXiB, sIKi HaaXomaTh Ha [loTOYHMI paxyHOK
Knienra y IIAT «bAHK BOCTOK» Ta ski miuisiratote onojarkyBaHHio Crnomydenumu Illtatamu
Awmepuku 3riqao FATCA, no 3apaxyBanHs Takux miatexiB Ha [lorounuii paxyHok KiienTa, rpomosi
KomTH, HeoOxiaH1 g criath nonatky 3rifHo FATCA. 3 mnatexi Ha [lotouni paxynku Kiienra,
BIIKPUTI B BamoTax iHmMX, HDK npomapu CIHIA, yrpumaHHsS Ha TMiACTaBi MBOTO IYHKTY
Horosopy/IIpaBun 31ilCHIOETBCS Y CyMi, €KBIBaJICHTHIM 32 TTOTOYHUM PUHKOBUM KYpCOM pPO3Mipy
noAarky, skuil migsrae crutati 3rigHo FATCA, ta BuTpar (komicii, momatku, 300pH TOIIO),
MOB'SI3aHMX 3 KYIIiBJIEI0, 0OMIHOM YTPUMAaHUX IPOIIOBUX KOWTIB y nongapu CILIA.

9.31.6.CBoim migmucom mix JloroBopom KiieHT mopydae banky yTpumyBaTé 3 CyMH IUIATEXiB, sKi
nepekasye Kiient 31 csoro Ilotounoro paxynky y IIAT «bAHK BOCTOK» Tta siki miaisraroTh
onogarkyBaHHio Crionydenumu Llltaramu Amepuku 3rizHo FATCA, rpomioBi KomTu, HeOO0XiIH1 IS
criat noatky 3rifHo FATCA, npu nupomy CTOpOHHM MOTOAMIIH, 110 IPYU BUKOHAHHI TAKUX NEpeKasiB
bankowm 3 Tlorounoro paxynky KiieHTa ciucyeTbest Bcsi cyma, 3a3HadueHa KimleHTOM y JOKyMEHTI Ha
nepekas, MpoTe OTPUMYBauy MepeKasy MepepaxoBYETbCA CyMa, SIKa CTAHOBUTH PI3HHIIIO MIXK CYMOIO
nepexa3y, BKa3aHOI y JOKYMEHTI Ha mepekas, Ta cymoro mnomartky 3riiHo FATCA, yrpumanoro
baHkOM sIK OJAaTKOBUM areHToM. 3 IUIaTeXiB B BalrOTax 1HIIUX, HOK fonapu CIUIA, yrpumanHs Ha
MIJCTaBl IOTO NMYHKTY JloroBopy 3A1MCHIOETBCS y CyMi, €KBIBAJICHTHIA 3a MOTOYHUM PHUHKOBUM
KypcoM po3Mipy NoJaTky, skui mijuisirae cmiati 3riino FATCA, ta Butpar (komicii, mogaTtku, 36opu
TOIII0), MTOB'I3aHUX 3 KYIIBJIEI0, 0OMIHOM yTpUMaHUX I'POIIOBUX KOWTIB y nojapu CIIIA.
9.31.7.Knient nopywae banky 3miiicHioBatu Bin imeHi Kiienta Ta 3a paxyHok Kiienra kymiBiro,
mpojax, oOMIH BajJIOTHM Ha BAJIOTHOMY PUHKY YKpaiHH, SIKIIO T'POIIOBI KOIITH, CHHCAaHI/yTpUMaHI
bankoM BimoBigHO 11bOTO po3ainy JoroBopy s cratu noaatky 3riqao FATCA, cnincani/yrpuMani
B 1HIINA BaIOTI, HXK nomapu CIIA.

9.31.8.Kmient Hamae 3rogy Ta n03Bi1 baHky Ha pO3KpUTTA OaHKIBCHKOI TAaEMHHMINI Ta 1HIIOT
KoHpiaeHIiHOT 1HpopMaii momo KiieHTa Ta 3MIMCHEHMX HUM OIepaliid 3 METO BHUKOHAHHS
bankom Bumor FATCA, B tomy umcni g0 IlomatkoBoi cimyx6u CIIA (IRS)/ ocobi, 1mo BHKOHYE
¢dbyHK11i1 TogaTkoBoro are’Tty BiamoBiaHO 10 HopM FATCA, pu nibomy KimieHT Hagae 3romy Ta 103B1T
Ha mepenavy i po3KpUTTS JaHMX, HEOOX1IHUX JUIA 3alIOBHEHHs BcTaHOBJIEeHUX IlogaTkoBoro ciyx06010
CHIA (IRS)/ ¢opm 3BiTHOCTI 1 Ui yTpUMaHHS moJaTKiB 3rigHo 3 Pozauiom 4 3akony CIIA «IIpo
MOJIATKOB1 BUMOTH JI0 1HO3eMHUX paxyHKiB» Bia 18 Gepesns 2010 poky (FATCA), a Takox iHIIHUX
JAaHUX Ta IHIIUM 0cobaM B Bumaakax, nependadennx FATCA.
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9.31.9.KnieHT miaTBEepKye, MmO TOIHGOPMOBAHUN Ta IOTO/KYETHhCS 3 THM, IO baHK He Hece
BimoBiganbHOCTI Tiepen KimieHTtoMm, ymoBHOBakeHHMMH ocobamu KitieHTa, oro KOHTpareHTamu 3a
Oy/Ib-sKi yTpUMaHHS, CaHKIlii, 0OOMEXEHHsI Ta HeraTUBHI Hacmiaku 1mo/0 [lorounnx paxynkiB KiieHra,
IpOLIOBHUX KOIITIB Ta omepamniid 3a [Torounumu paxynkamu KiienTta, moB’si3aHi 3 MM MOpalbHY Ta
MarepiajgbHy IIKOAY, SKIIO TaKli HACHIJKH HacTalM y 3B’s3Ky 13 BHKOHaHHsAM BuMor FATCA
[TomarkoBoro ciyxxk6or0 CIIIA (IRS), 6ankoM, OaHKaMU-KOPECIIOHICHTAMHU YU 1HIIUMHU 0c00aMu, sIKi
MPUHMAIOTh Y4acTi y BUKOHAHHI ITepEKasiB;

9.31.10.Croponn moroawid, IO B pasi, AKIIO HOpMaMH YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCTaHOBJICHUI MexaHi3M aorpuManHs Bumor FATCA, To Takuii MexaHi3M Oyie 3acTOCOBYBAaTHCh
CropoHamu y BiTHOCHHAX OJIHA 3 OJIHOIO.
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PO3A1JI 10. MPUKIHLHEBI YMOBU

10.1. Kitient ta bank moroamiu, 1o 3 yKJIaganHsaM Oyab-skoro JloroBopy BianosigHo jo 1ux [IpaBun
BOHU JIOCSITJIM 3TOJIU 3 YCiX HOr0 ICTOTHUX YMOB Ta HE ICHY€E OyAb-SKHX YMOB, SIKi Ha TYMKY Oy/ab-sKOi
3 cTopid [loroBopy MOXyTh OyTH iICTOTHUMH Ta HEOOX1THUMH 32 3MiCTOM 11bOTO JloroBopy.

10.2.Yci cnopu Ta cynepedku Mix CropoHamu JlOTOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HENOCSATHEHHS 3TOAW MiIIATaloTh pO3MIILy B CyAl, B TMOPAAKY MepeadadeHomMy
3aKOHOJABCTBOM Y KpaiHHU.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T JHO YHHHOTO
3aKOHO/IaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiAMOBITHUM J[OrOBOPOM MOXYTh OyTH BUKOHAHI TPETHOIO 0COOOIO.

10.4.Bci noBimomiieHHs Ta BUMOTH CTOPiH, K1 HAPABJISIIOTHCS 3TAHO YMOB BiAnoBigHOro Jlororopy,
BBAXAIOTHCA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYdYEHI MiA MIANKAC NPEACTaBHUKOBI
Croponun abo HampaBlieHI PEECTPOBAHUM IOMITOBUM BiAMpaBiIeHHSIM  abo Kyp’epom. SIKiio
MOB1IOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HampasisitoTbes KitieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo ocranHbOIO MoBigoMieHOO KitieHTOM ampecoro micus npokuBaHHs. (Lleit myHKT He
CTOCY€ETBhCS MMOBIJOMIICHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTy iHbopMaliiHOro noBiIOMICHHS
Ha e-mail, Sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae mo3Bin baHky moBiAOMIISTH Ta HaraJyBaTH MPO HEOOXiJHICTh
BUKOHAHHSA 3000B’s3aHb 3a Oyap-skuM JloroBopomM, B TOMY 4YHCII OUIAXOM TeleQOHHUX,
(haKCUMITBLHUX, €JICKTPOHHUX MTOB1IOMJICHB Ta BI3UTIB.

10.6.Croponu momMoBWIHCS, IO BCi iHII ymoBHU JloroBopy Ta IlpaBwmii, 30kpema, ajie He BHKIIFOYHO,
nepenik onepariid, mo 3aiicHIoeThcsl bankoM 3a [loTounuM paxyHkowm, mpaBa Ta 000B’sa3ku CTOpiH,
MEepeTiK Ta BapTiCTh TOCIYT, SIKi HAaNalThCs BaHKOM mpu 3IifiCHEHHS pPO3PaxyHKOBO-KaCOBOTO
ob0ciyroByBanHsi IlorouHoro paxyHky, BiamoBifganbHicTh CTOpiH, CTPOKH IPOBEIEHHS MepeKasiB
komTiB 3 [IoTOYHOTO paxyHKYy, JIMITH Ta/ab0 0OMEXEHHS Ha CYyMH Ta KUTBKICTh TJIATIKHUX OIEparlii,
o npoBoasaThes KiientoMm 3a nonomoroto T1K, nopsigok noganus Kinientom nosigomieHHs A0 banky
mono BTpatu abo kpanikku 1K, mopsmok 3abesneuenHs bankom ta Kiientom Oesnexku mia gac
kopuctyBanHs [IK, Hananus Knienty Bunucok, ymoB posipBanHs JloroBopy, TOIO, BU3HAYAIOTHCS
BianoBigHUM JloroBopowM, IlpaBunamu MIIC, nuumu IlpaBunamu, Tapudamu, Ta HOpMamMu YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.7.KuieHT miaTBeppKye, mo nepen Horo ykinagaHHsM baHk HamaB oMy B MHCBMOBIH (GoOpMi BCHO
iHpopMallilo PO YMOBH KPEIUTYBaHHS Ta HEOOXiAHY iH(oOpMalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenutyBaHH», «lIpaBmiaMu po3paxyHKy OaHKamMHu YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBauya Ta peabHOi pIiYHOI NMPOLEHTHOI CTaBKU 3a JOrOBOPOM IPO CHOKUBUMNA
KpenuT, 3aTBepkeHux [locranooro [Ipasninas HanionansHoro 6anky Ykpainu Bix 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KumienT Hamae banky 3rogy 6e3 oTpuMaHHS JOAATKOBOI MUCHMOBOI 3roau KirieHTa 3BepraTHCcs 3
METOI0 OTpUMaHHs iH(popManii npo ¢inaHcoBuit cran KiieHta g0 TpeTix oci0, y TOMY YHUCIi TakuX,
mo moB‘si3adl 3 KiieHTOM pOJMHHUMH, OCOOMCTHMHM, MUIOBUMH, MNPOPECIHHUMH Ta I1HIIUMH
CTOCYHKaMH y coliasibHoMy 1oOyTti Kiienta. bank 3000B‘s13yeThCsl TOTPUMYBATHCSI HOPM YHHHOTO
3aKOHO/MABCTBAa YKpainu, IlpaBwn/JloroBopy B TOMy 4YHCIi, aje€ HE BHKJIOYHO B MpOIeCi
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kumienra/Ilo3nuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMalliio JUIIE 3 METOI0
3axHCcTy Ta peanizauii mpaB banka 3a Oyab-kuM ykiageHuM Jloropopom.

10.9.KuieHT miaTBEpKYE, IO BiH B MOBHIHM Mipi 03HAHOMIIEHUH 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3MiCTOM

- c1.190 Ta c1.222 KpuminanpHoro koaekcy VYkpainu «llaxpaiictBo» Ta «lllaxpaiicTBo 3
(biHaHCOBUMH pecypcamMmy,

- ¢1.182 KpuminaneHoro koaekcy Ykpainu «llopyiieHHsT HEAOTOPKAHHOCTI MPHUBATHOTO SKUTTSI»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiientom kondigeHmiinoi iHdopmariii mpo TpeTix ocid, mepcoHalbHI MaHi SKuX mnepenani Kimieatom
banky- kpenuronasto.

10.10.KieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOH0.
10.11.11i IIpaBuna BcTymawTh y Air0 3 1HSA ix 3arBepmkeHHs llpaBminnsm banky. Yepes 30
KaJICHIAapHUX TIHIB 3 MOMEHTY omnpuirogHeHHs 1ux [IpaBun na Caiiti banky B Mepexi [HTepHer
HIOKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryliolTh MOPSJOK KOPHCTYBAaHHS
mwiatbkauMu - kaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepKeHnux Haka3zom Ne254 Bix 06.06.2012;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociyr ¢izmunuMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninuas Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmkeni [Tporokosom Ipasiinns Ned6/1 Bix 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpapninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OAaHKIBCBKHX MHPOAYKTIB Ta mociyr ¢izmunum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom [Ipasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom [Ipasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izuunum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmkeni [Ipotokonom I[lpasninasg Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpoOAOBKYIOTH JdisTH Ui JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/dorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizunynaum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,

- IlpaBuiia HaaHH O0aHKIBCHKUX MPOIYKTIB Ta nociyr ¢izuunum ocobam B IIAT «bAHK
BOCTOKY, 3atBepxeni [Iporokosnom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuna HajgaHHS OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢izuuHuM ocobam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IlpaBuia HagaHHs OaHKIBCHKUX MPOJYKTIB Ta nociyr ¢izuuaum ocobam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- [IpaBuiia HagaHHs GAaHKIBCHKUX MPOIYKTIB Ta nociayr ¢pisuuHumM ocodam B [TAT «bAHK
BOCTOKY, 3arBeppkeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
-[IpaBuna HajaHHA GAHKIBCHKUX MPOAYKTIB Ta nociyr ¢iznyHuM ocobam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HagaHHs OaHKIBCHKUX MPOIYKTIB Ta nmociyr ¢izuyaum ocodam B I[TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizugaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmocayr ¢gizuyaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasminns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izuuyHum ocodbam B [TIAT «BAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOJIYKTIB Ta nociayr ¢isuunumM ocobam B [TAT «bAHK
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BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninuas Nel3 Bix 24.02.2020 poky,

- [IpaBuna HaganHs 6aHKIBCHKHX MPOJYKTIB Ta mociyr ¢izungaum ocodam B [TAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosnom [pasiainus Ne 39 Bin 23.06.2020 poky,

- IlpaBuna HamaHHs OaHKIBCHKHX MPOIYKTIB Ta mocayr ¢izmuynuMm ocobam B IIAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosniom [pasiinus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosniom [Ipaiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX HPOAYKTIB Ta mochyr ¢izuynauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosniom [pasiainusa Ne 17 Bin 01.03.2021 poky,
BUKJIACTH B HOBIH pefakiiii, a came - B penakuii ux [IpaBun, i3 nepexogom no Kiienris ta banky ycix
mpaB Ta 00OB‘S3KiB, 1[0 BUHUKJIM BIATOBIAHO JI0 BHINE3a3HAYCHUX Yy I[bOMY IYHKTI IOKYMEHTIB, B iX
penakuii 3a My [IpaBunaMu BiAMOBIAHO 10 BUIY 0OpaHUX OaHKIBCHKUX MOCIYT.
10.12. [loroBopwu, ykianaeHi bankom 3 KitieHToM BiAmoBiAHO 10 YMOB peaakinii [IpaBum, 1o BTpaTiim
Iif0 'y 3B’A3Ky 3 HaOyTTsAM 4yuHHOCTI mumu [IpaBuiamu, 3aiuimaioTbest MIACHUMHU (Y TOMY YHCIi
3aIUIIAIOTHCS JIMCHUMU YMOBU KPEAUTYBAHHS) OCKUIBKU OY/M YKIIaJeHI HAa TOW MOMEHT, KOJU JisUn
noniepeani penakiii [IpaBwi, Mo peryroBaid BiTHOCHHH (30KpeMa — CIIOCiO YKJIaJaHHs BiIIMOBITHUX
JloroBopiB) Ta AifOThH A0 MOBHOTO BUKOHAHHS CTOpoHaMH 3000B’A3aHb 32 HUMH.
10.13. 1o uux ITpaBun MoxxyTh OyTH BHECEHI 3MiHH, PO 10 baHK MOBiTOMIISE NIITXOM PO3MIIICHHS
Ha Caiiti banky B Mepexi [HTepHeT Ta/abo Toukax mponaaxy 3a 30 (TpUALATH) KaJIeHJAPHUX HIB 10
HaOpaHHs YUHHOCTI BIJITOBITHHAX 3MiH; y BHUIIAJKaX, BHU3HAYEHUX BIJITOBITHAM
JloroBopom/IIpaBuiamu, 3a 30 (TpUILATH) KaJIGHJAPHUX JHIB 10 HAOpaHHS YMHHOCTI BiJIOBITHUX
3miH KitieHTy HanpaBisroThes iH(GOpMaIliiiHi TOBITOMIICHHS IPO BHECEHHSI 3MiH.
3anpononoBani bankom 3minu g0 mux IlpaBun (BBemeHHs HOBO1 penakuii [IpaBui) BBaXkaroThCs
noroykeHuMU KitieHTOM, SKIIO 10 JaTd iX BIPOBA/PKEHHS OCTaHHIA HE 3BepHYBca 10 baHky 3
MMCHMOBOIO 3asiBOI0 MPO MPUNUHEHHs il BiamoBigHoro JloroBopy Ta/abo HE BUYMHUB IHIIUX i,
npsMo rmependadyeHnx muMU [IpaBuinaMu  BIZHOCHO TPUIMHEHHS B3aeMoBimHOocMH CTOpiH 32
BiAMOBITHUM J[oroBOpoM.
BHeceHHs 3MIH Ta J0NMOBHEHb O€3MOCEpeHbO A0 TeKcTy BianosiaHoro [lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs NUIAXOM ykianaHHs CTOpoHaMH BIJNOBITHHMX JOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO 1HIIWK TOPSAJOK HE BCTAHOBJIEHUH OYy/b-sIKUMU 1HIIMMU yMoBaMHu 1ux [IpaBun/Jlorosopy.
10.14.Ctoponu 3BUNBHSIIOTHCS BiJ BIAMOBIJAIBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM Yy BHITAJIKY, SIKIIO 11€ HEBUKOHAHHS BUHUKIIO YHACTIOK HAJA3BHYAWHUX 1
HernepeOoOpHUX 0OCTaBMH, K1 HE 3aJie)XaTh BiJl BOJII CTOPiH, BiAOyucs micns ykianaHHs Jlorosopy, i
SIK1 HEMOKJIMBO OyJio mepeadaynuTH y MOMEHT YKJIAJIEHHs, a caMe: 3arpo3a BiliHU, 30poitHII KOHQIIKT
abo cepiio3Ha MOrpo3a TAaKOro KOHQUIIKTY, BKJIIOYAIOYM ajleé HE OOMEXYIOUHCh BOPOXKHMH aTakaMmH,
0JI0Ka/laMH, BIHCEKOBUM eM0apro, /il iIH03eMHOT'0 BOpOTa, 3arajibHa BiiCbKOBa MOOLTi3allis, BIICHKOBI
71, OroJIOIIEHa Ta HEOroJIOIIeHa BilfHa, JIiT CYCIUJIBHOTO BOpOra, 30ypeHHsl, akTH TepOpHU3My, TUBepCii,
nmipaTcTBa, Oe3naau, BTOPrHEHHs, OJI0OKaa, pPEeBOJIONIs, 3aKOJIO0T, MMOBCTAHHS, MAacOBl1 3aBOPYIIEHHS,
BBEJICHHA KOMEHJIAaHTChbKOI TOJMHH, KapaHTHHY, BcTaHoBieHoro KaGiHerom MiHicTpiB Ykpainu,
eKCIIpompialisi, MPUMYCOBE BHJIYYEHHS, 3aXOIUIEHHS NIANPUEMCTB, PEKBI3ULIA, TPOMaJChKa
JeMOHCTpallis, OJIoKajna, CcTpaik, aBapis, MPOTHNpaBHI Aii TpeTix ocid, moxexa, BHOyX, TpHUBali
MepepBu B poOOTI TPAHCIIOPTY, PETIaMEHTOBAaHI YMOBAMH BiMOBITHUX PIICHH Ta aKTaMHU JIEPKaBHUX
OpraHiB BIIaJH, 3aKPUTTS MOPCHKHX IPOTOK, eMOapro, 3a00poHa (OOMEXKEHHs) eKCHOPTY/IMIOPTY
TOIIO, a TAKOX BUKJIMKAHI BUHATKOBHMH TTOTOJHUMH YMOBAaMH 1 CTUXIHHUM JINXOM, a cCaMe: emijemis,
CHJIBHHU IITOPM, IIUKIJIOH, yparaH, TOpHaJ0, OypeBiii, MOBiHb, HATPOMA/IXKEHHSI CHIT'Y, OXeJe/lb, rpaj,
3aMOpO3KH, 3aMEp3aHHs MOpPs, MPOTOK, TOPTIB, MEPEBAJIIB, 3EMJIETPYC, OJIMCKaBKa, TIOKEkKa, MOCyXa,
NpOCiIaHHs 1 3CyB IPYHTY, 1HIII CTUXIiMHI Jnxa, 1ii Ta/abo BUMOTHM Ta/abo OOMEXEeHHd, sKi
BcTaHoBMOE i banky BepxoBna Paga Ykpainu nuisixoM mpUAHSATTS BIAMOBIIHUX 3aKOHOJABUUX
aKkTiB, Ypsaa Ykpainu ta HamionaneHuili O6ank YkpaiHu, iHIII TpPeTi CTOPOHH IIISIXOM MPHUHATTS
BIIMOBITHUX TIIJI3AKOHHUX Ta JIOKAJTbHUX HOPMAaTHBHHX aKTiB, B T.4., ajl¢ HE BUKIIOYHO, CTOCOBHO
0aHKIBCHKOTI'O 3aKOHOJIABCTBAa a00 MOT0 TIyMadeHHS Y THX MEXax, Y SKMUX BOHU MOXXYTh 3aBaJUTH
banky y BukoHaHHI HOro 00OB’sI3KiB, BCTAHOBJIEHHST OOMEXKEHHsI Ha JOCTYII 10 paXyHKiB, 1HO3€MHOI
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BAJIIOTH, a TaKOXX YyXBAJICHHS HOPMAaTHBHHUX akTiB, 3MIHM YHWHHOTO 3aKOHOJABCTBa, Jii abo
0e3isTIbHICT OPraHiB JEpKaBHOI B 1 YIPaBIIHHS, SKI MOXKYTh ICTOTHO BIUIMHYTH a00 HPSMO
MePelIKOAUTH BUKOHAHHIO MOKJIaieHuX Ha cebe CTopoHaMu 3000B'sA3aHb, TOLIO.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BHKOHATH CBOi 3000B's3aHHS y 3B'A3Ky 3 TaKMMHU OOCTaBHHAMH,
MOBUHHA HE Mi3Hime 5 (N'ATH) KaJeHJapHUX AHIB MOBIIOMUTH iHITY CTOpPOHY IPO HACTaHHS ITUX
00CTaBUH, TepMiH (OLIHHUIT) POPC-MAKOPHUX OOCTABHH.

HanexHi moka3u BKa3zaHHUX BUINE OOCTaBMH 1 TepMiH iX dii HiATBEPKYBAaTUMYTh JOBIJIKH, SKi
BHUJIAIOTHCS TOPTOBEILHO-IPOMUCIIOBUMHE TaJlaTaMK. Bka3aHi JOBIIKM MOBUHHI OYTH Ha/JaHi 1HIIIN
Croposi 3a JloroBopom.
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